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YTBEpXaeH

[Mpukasom degepansHOro
areHTCTBa Mo TEXHUYECKOMY
pPerynnpoBaHuio 1 MeETPOSIOrm
oT 30 nekabpst 2005 r. N 532-ct

[arta BBegeHus -
1 anBaps 2007 roga

HALMOHANBHbIA CTAHOAPT POCCUACKOWN ®EAEPALINU
COUUANBbHOE OBCNYXWUBAHUE HACENEHUA
TEPMWHbI U ONPEAENEHUA
SOCIAL SERVICE OF THE POPULATION. TERMS AND DEFINITIONS

rOCT P 52495-2005
CnuncoK N3MeHsIILWUX AOKYyMEHTOB
(8 pea. NiameHenns N 1, ytB. lNpukazom PocctangapTa
oT 17.10.2013 N 1184-cT)

Mpegucnosue
Lenn n npuvHumnbl ctaHgapTtusaumm B Poccunckon depepauumn yctaHoBneHol degeparnbHbiM 3aKOHOM OT 27

aekabps 2002 r. N 184-d3 "O TexHuyeckoM perynuposaHuu", a npasuna NPUMEHEHWs HauMOHasbHbIX CTaHO4apTOB
Poccuiickon ®epepauum - TOCT P 1.0-2004 "Ctangaptusaumsa B Poccunckon ®epepauumn. OCHOBHbIE NONOXKEHUS".

CBefieHus 0 cTaHaapTe

1. PaspabotaH  degepanbHbIM  TOCYAapCTBEHHbIM  YHUTApPHbIM  npeanpusatveM  "Bcepoccumnckuin
Hay4YHO-UCCNeaoBaTENbCKUA  MHCTUTYT  CTaHgapTu3auum  OOOpPOHHOM  mpogykumm  u  TexHonormni"  (Pryrl
"POCOBOPOHCTAHOAPT"; oo 8 utonsa 2005 r. dIyrl "BHUUctangapt").

2. BHeceH TexHu4eckum kommTeToM no ctaHgaptTusauum TK 406 "CouunanbHoe o6cnyXmBaHe HaceneHus".

3. YTBepxaeH v BBefeH B gencteue [pukaszom PenepanbHOro areHTCTBa N0 TEXHUYECKOMY PEeryrmpoBaHuio U
meTponorun ot 30 aekabps 2005 r. N 532-cT.

4. B HacTosiLem cTaHgapTe peann3oBaHbl HOpMbl PefeparnbHbIX 3aKOHOB:
oT 2 aBrycta 1995 . N 122-93 "O couunansHom obcnyxuBaHum rpaxgaH noXxunoro Bo3pacrta u nHsannaos”;
oT 24 Hos16ps1 1995 1. N 181-93 "O coumnanbHoun 3awuTe nHBanuaos B Poccunckon ®egepaumn’;

oT 10 pekabps 1995 r. N_195-®3 "O6 ocHoBax coumanbHoro obcnyxuBaHus HacenexHuss B Poccuiickon
denepauymmn”;

oT 24 nioHa 1999 r. N_120-®3 "O6 ocHoBax cuCTeMbl MpodunakTvkn H6e3Hag30pHOCTU M MpaBOHapyLUEHWUA
HecoBepLUEHHONETHNX" .

5. BeeaeH Briepsble.

UHdopmauma 06 U3MEHEHMsIX K HacTosiemy cTaHgapTy nybnukyeTca B €XerogHo  usgaBaeMoMm
WHOPMaUMOHHOM ykasaTtene "HauuoHanbHble cTaHgapTbl”, a TEKCT W3MEHEeHWW U MOMNpPaBoOK - B  E€XEMEeCSAYHO
nsgaBaemblx MHPOPMALMOHHBIX ykasaTtensx "HaumoHanbHble ctaHpapThl”. B cnyyae nepecmoTtpa (3ameHbl) wnu
OTMEHbI HACTOSILLIEro CTaHAapTa COOTBETCTBYHOLLEE YBeAOMIEHME OyaeT onyOrnMKoBaHO B €XEMECHAYHO M34aBaeMoM
MHOPMaLMOHHOM yKa3aTene "HaumoHanbHble cTaHgapTbl". CooTBETCTBYOLWAA MHPOPMAaLMS, YBEAOMIEHNE N TEKCTI
pa3smeLllaTca Takke B MHPOPMaLMOHHON cucteMe o0LLero nofnb3oBaHnst - Ha oduuManbHOM CanTe HauMOHAarbHOro
opraHa Poccunckon ®egepauum no ctaHagapTmM3auum B cetn MHTEpHET.
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®epepauunn. CoumnanbHoe 06CNy>XMBaHNe HaceneHusl. TEPMUHBI U [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
onpeaeneHus... [ata coxpaHeHus: 19.02.2018

Beenenne

YCTaHOBMEHHbIE CTaHAAPTOM TEPMUHBI PAcMosIoXKeHbl B CUCTEMATU3MPOBAHHOM MOPSIAKE, OTPaXKaloLEeM CUCTEMY
NOHATMI B 0BnacTu coumnanbHOro 06CnyxmBaHnst HaceneHus.

[ns Kaxgoro NOHSATUSA YCTAHOBINEH OAUH CTaHAaPTU30BaHHbIN TEPMUH.
B andaBuTHOM yKasaTene TepMuHbl NpUBEAEHbI C YykazaHWeM HoOMepa CTaTbM.

MpuBeOeHHblEe onpeaeneHnss MOXHO Mpu HeoBXOAMMOCTU WU3MEHSATb, BBOAS B HWUX MPOM3BOAHbIE MPU3HAKM,
packpbiBasi 3Ha4YeHUs1 MCMONb3yeEMbIX B HUX TEPMMHOB, yKa3bliBasi 00BLEKThbI, BXoasilimMe B 0Obem onpeaensemoro
NOHATUSA. I3MeHeHns He OOMKHbI HapyLaTb 06beM U coaepxaHue NoHATUN, onpeaernieHHbIX B HACTOSALWEM cTaHaapTe.
KoHcynbTaHTlntoc: npumevaHue.

CTaHgapTusmMpoBaHHble TEPMUHbI, HabpaHHbIE MNONYXMPHbIM LWPUAPTOM B OdUUManbHOM TEKCTe [OKYyMeHTa, B
3NEeKTPOHHON BEpCUM AOKYMEHTAa BbieNneHbl 3Hakom "#".

CTtaHOapTM30BaHHbIE TEPMUHBI HABpaHbI MOMYXUPHBIM LLPUTOM.

Mpun paspaboTke cTaHgapTa UCNonb3oBaHa TEPMUHONOIUA, NpuMeHsiemas B defepanbHblx 3akoHax Poccuiickon
®egepaumm, ykasaHHbIX B MyHKTE 4 npegucrioBust.

1. O6nacTtb NpMMeHeHus

Hactosiwmin ctaHgapT YycTaHaBnMBaeT TEPMUMHblI WM onpedeneHust MOHATUI B obnactv  coumanbHOro
obcnyxmBaHuUst HaceneHus.

TepMuHbI, YCTaAHOBMEHHble HacCTOAWMM CTaHgapToM, obs3aTenbHbl A MPUMEHEeHMs BO BCeX Buaax
AOKyMEHTauMn 1 nutepaTypbl MO COLMAnNbHOMY OOCAYXMBaHWIO HaceneHus, BXoadawmx B cdepy paboT no
CTaHZapTM3aumm u (MnNu) NCNonb3yHLWKMX pedynbTaTbl 3TuX paborT.

2. TepMmuHbl 1 onpegeneHnst
2.1. O6Lwue noHATUNA

2.1.1. #CoumanbHoe obcnyxuBaHne#: 0eaTeNbHOCTL COLManbHbIX Cryx0b, HanpaBneHHas Ha MpefocTaBlieHue
coumarnbHbIX YCNYr, OCYLLECTBMEHNE couunanbHOM peabunurauum v agantauum rpaxgaaH, HaxoAsiwuxcs B TpygHON
XN3HEHHOW cUTyauuu.

2.1.2. #CounanbHasa cnyxba#: npeonpuatMe WM yypeXaeHue He3aBuUCMMO OT €ero BeOOMCTBEHHOW
NpUHaanNexHocTn n ¢opMbl COBCTBEHHOCTW, NpenoCTaBfstolLlee couManbHble YCNyrM, a Tawkke rpaxgaHe,
3aHMMatlowmecs npeanpuHMMaTenbCkon OeATenbHOCTHI0 B obnactu coumanbHoro obcnyxmBaHua HaceneHusa 6e3
06pa3oBaHu1s PUONYECKOro Nuua.

2.1.3. #PaboTHuMK coumanbHoM cnyxObi#: NUMUO, HENOCPeACTBEHHO NpegocTaBnsollee nNMbo opraHuaylolee
npefocTaBreHne coumarnbHbIX YCRyr KNMeHTam coumnansHOM CryXobi.

2.1.4. #KnveHT coumanbHON cryXObi#: rpaxxgaHvH, HAXOOALWMACS B TPYOHOW XXM3HEHHOW CUTyaLMKn, KOTOPOMY B
CBSI3M C 3TMM NPEAOCTaBMSAT coumanbHble YCryru.

2.1.5. #TpyaHas XU3HeHHas cuTyauns#: cuTyaumsi, OGbEKTVBHO HapyLLaloLWas XU3HeAeATeNbHOCTb rpaxaaHnHa
Mo NpUYMHaM MHBaNUAHOCTM, HECNOCOBHOCTU K CaMOOBCIY>XMBAHMWIO B CBA3W C NPEKIOHHBIM BO3PacToM unun 60nesHbto,
6e3paboTuubl, cCUMpOTCTBa, oAMHOYecTBa, Oe3Haa30pHOCTM, ManoobecnedYeHHOCTW, KOHMIMKTOB W KECTOKOro
obpalleHns B cembe, HapyLLeHUS 3aKOHHbIX NPaB Y UHTEPECOB, OTCYTCTBMSA ONpeAefieHHOro MecTa Xutenbcrea 1 T.4.,
KOTOPYIO OH HE MOXET NPeoAoNneTb CaMOCTOATENbHO.

2.1.6. #AgpecHocTb#: MPUHLMN coLmanbHOro 06CnyXnBaHus HaceneHusl, NnpegycMaTpuBatoLLMin NpegocTaBneHne
coumanbHbIX YCIyTr KOHKPETHBIM NMLaM (agpecatam), HyxaalLWwmnmcs B 9TUX yCryrax.

2.1.7. #CoumanbHasa agantauus#: cuctema MepOonpuUATUIA, HamnpaBriEHHbIX Ha MpucrnocobneHve rpaxagaHuHa,
HaxogsLweroca B TPYOHOW KU3HEHHOW CUTyauuu, K NpUMHATBIM B OOLlecTBe npaBunam W HOpMaM MOBeaeHUs,
OKpYXaloLLen ero cpefe Xu3HeaesaTernbHOCTH.
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2.1.8. #CoumanbHasa peabunutaumsa#: cuctema MeponpuaTUIi, HanpaBeHHbIX Ha BOCCTAHOBIIEHWE YTpayveHHbIX
rpaxgaHWHOM couManbHbIX CBA3eW, COouManbHOro craTtyca, YCTPaHeHMe WUnuM BO3MOXHO MOSHYK KOMMNEeHCcaumio
OrPaHUYEHNN KNU3HEOEATENBHOCTU.

2.1.9. #lNoTpebutenbckas Kop3anHa#: MWHMManbHbIN HaboOp MPOAOBOSMILCTBEHHBLIX W  HEMPOAOBOJIbLCTBEHHbIX
TOBapOB, a Takke ycnyr, HE0OXOANMbIX OIS COXPaHEHUS 340POBbs YenoBeka n obecnevyeHust ero XmsHegeaTeNbHOCTMY.

2.1.10. #MpOXUTOYHBIN MUHUMYM#: CTOMMOCTb NOTPEOUTENLCKOM KOP3UHbI, a Takke 00s3aTenbHble NnaTexu u
cbopbl.

2.1.11. #BpeagHaa npuBblvka#: npuBbluKa K ynoTpebneHuio ankorons, HapKOTUKOB, TOKCUYECKUX BeLLecTB,
KYPEHUIO, UCMONb30BaHUI0 HELIEH3YPHbIX BbIpaXXeHUW, oTpuuaTenbHO BRMSALWAsa Ha 340POBbe.

2.1.12. #/HgmBugyanbHasa npodunakTnyeckas paboTa#: OeAaTenbHOCTb, HanpaBlieHHas Ha CBOEBPEMEHHOE
BbISIBIIEHNE HECOBEPLUEHHOMETHNUX U CEMEN, HaxOAsAWMXCA B COUManbHO OMacHOM MOMOXEHWW, a Takke uX
coumanbHo-negarornyeckyto peabunuraumio n (unun) NpeaynpexgeHme CoBepLUEHUS UMW MpaBOHAPYLIEHWA U Apyrux
AHTMOBLLLECTBEHHbIX OENCTBUNA.

2.1.13. #lMpodumnaktnka 6€3Haf30pPHOCTU M MPaABOHAPYLUEHUIN HECOBEPLUEHHONETHUX#: cuCTeMa couMarnbHbIX,
NpaBoOBbIX, MedarorMYeckMx W UHbIX Mep, BKMOYas  WMHAMBMAYyanbHYO  npodunaktudeckyto paboty ¢
HeCoBepLUEeHHONEeTHUMUN U CEMbAMU, HAaXoAAWLMMUNCA B CcOLMallbHO ONacHOM MONOXeHUU, HanpaBleHHbIX Ha BbldBIieHne
N yCTpaHeHWe NPWYUH, CNeaCcTBMEM KOTOPbIX MOryT ObiTb 6e3Hag30pHOCTb, GECnpPM3OPHOCTb, NPaBOHAapYLUEHUS U
Opyrne aHTMOOLLECTBEHHbIE 4ENCTBUSA HECOBEPLUEHHONETHUX.

2.1.14. #MeXnMYHOCTHbIA KOHMNUKTH: CTONKHOBEHWE MPOTMBOMOSIOXKHO HamnpaBreHHbIX Uenen, WHTEepecos,
No3nunin, MHEHU UK B3rMS40B, Bbi3blBaloLee HeraTMBHOE 3MOLMOHAarbHOE BOCNPUSATUE CTOPOHAMU KOHADIUKTA.

2.1.15. #CamoobecnedeHune#: camocToaTenNbHbIE OEWCTBUA KIWEHTa, 3akmnovaloliMecs B NoAadepXaHuu wu
YNYYLLEHUWN NUYHOTO XKNU3HEHHOTO YPOBHS U XXU3HEHHOTO YPOBHS CBOEN CEMbM.

2.1.16. #CoumanbHasa HeAOCTaTOMHOCTL#: YCrOBUS COLManbHON cpefbl, OrpaHUYUBalOLLNE KU3HEOEATENbHOCTb
YyenoBeka N NpuBoasiLMe K HeobX0QMMOCTM €ro coLumanbHOM 3aLlunThl.

2.1.17. #HBanugHocTb#: coumanbHas HEAOCTAaTOYHOCTb BCMEACTBME HapyLUEHWUs 300POBbS CO  CTOMKMM
paccTpoOMCTBOM (OYHKUWUA OpraHuama, npuBosllas K OrpaHUYEeHUIO >KU3HEOEATENbHOCTM U HEeoBXOAMMOCTU
coumnanbHOW 3aunThbl.

2.1.18. #lMcuxmdecknii ANCKoM@opT#: COCTOSAAHME YESIOBEKA, XapaKkTepusyoLLeecs HENPUATHBIMUA CyObEKTUBHBIMMA
NCUXNYECKMMU OLLYLLLIEHUAMU UK nNepexnBaHUAMN.

2.1.19. #Cembs#: nuua, cBA3aHHbLIE POACTBOM U (UNIM) CBOWCTBOM, COBMECTHO, Kak NpaBumo, npoxusarwlimve u
BedyLLMe COBMECTHOE XO3SANCTBO.

2.1.20. #dopma coumancHon ycnyru#: xapaktep KOHKpPeTHbIX AENCTBMW coumanbHOW cryxbbl npu okasaHum
coumanbHON MOMOLLUY KITNEHTY.

2.1.21. #KauvectBOo coumanbHOW ycryru#: COBOKYMHOCTb CBOWCTB COLUMAnNbHOM YCNyru, onpegenswowas ee
BO3MOXHOCTb M CMOCOOHOCTb YyAOBNETBOPUTL MOTPEOHOCTU KIMEHTa COLManbHOM CNyXObl W OCYLEeCTBUTb €ro
coumarnbHyo peabunuraumnio unu coumanbHyo agantaumio.

2.1.22. #06beM coumarnbHbIX YCry#: nepeveHb NPegocTaBnseMbIX HACENEHUIO COLMAnbHLIX YCIYr C yKa3aHWeM
NX BMZOB.

2.1.23. #locynapCTBeEHHbIA CTaHAapT couumanbHOro obCnyXuBaHUS#: YCTAHOBMNEHHbLIA  HaLMOHANbHLIM
CTaHOApTOM TOCYy[apCTBEHHbIN 3TanoH, obpasel pasnuMyHbiX CTOPOH [AEATENbHOCTM coumanbHblX crnyxb no
coumanbHoMy 0OCIYXXMBaHUIO FPaXKaaH, HAaXoOsALWMXCS B TPYAHOW XU3HEHHOW CUTyaLmu.

2.1.24 ycbiHoBrneHue: OntumanbHas ¢opma ycTponctea pebeHka, cnocobHasi B nonHom mepe obecnevnTb
AeTaAM-cupoTaMm 1 AeTsAM, ocTaBLUnMcs 6e3 noneyvyeHus poamTenen, NonHoueHHoe huranyeckoe, NCMXMIEecKoe, AyXOBHOE
1 HpaBCTBEHHOE pa3BUTHE.
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(sBegeHo N3ameHeHnem N 1, yTB. MNpukaszom PocctaHgapTta ot 17.10.2013 N 1184-cT)

2.1.25 oneka: dopma yCTponcTBa AeTen, He JOCTUrUMX BO3pacTa 4YeTbipHaguaTu NeT, ¥ MNPU3HaHHbIX CYAOM
He4eecnocoOHbIMU TpaXgaH, MpU KOTOPOM Ha3Ha4eHHble OpraHoOM OMeKM W MOoMeYnTenbCTBa rpaxgaHe (onekyHbl)
SABNSATCA 3aKOHHLIMW MpeacTaBUTENSIMU NOAOMEYHbIX Y COBEPLUAIOT OT UX UMEHM M B UX MHTEpecax BCE HPUANYECKM
3Ha4YUMbIE OENCTBMS.

(sBegeHo NameHeHnem N 1, yTB. MNpukaszom Pocctangapta ot 17.10.2013 N 1184-cT)

2.1.26 noneynTtenscTBo: dopMa YyCTPOMCTBA HECOBEPLUEHHONETHNX rpaxkaaH B Bo3pacTe OT YeTblpHaguatu go
BOCEMHaguatn neT W COBEpPLUEHHONETHUX rpaxaaH, OrpaHWYeHHbIX CydoM B [JeecnocobHOCTW, Mpu  KOTOPOM
Ha3HayeHHble OpraHoM OMeKku K NoneynTenbCcTBa rpaxagaHe (noneynTeny) ob6s3aHbl OkasbiBaTb HECOBEPLUEHHONETHUM
MOAOMNEYHbIM COOENCTBME B OCYLLIECTBIEHUN UX NPAB U UCMONHEHUN OBA3aHHOCTEN, OXpPaHATb HEeCOBEPLUEHHONETHUX
NnoAaoneYHbIX OT 3noynoTpebrneHuin co CTOPOHbI TPEeTbMX fMu, a Takke [aBaTb CoOrflacue CoBEepLUEHHONETHUM
NoAoneYHbIM Ha CoBEpLLEHNE MU OEeNCTBUI B COOTBETCTBMU C ['paxxgaHckum kogekcoM Poccunckon ®egepaumn.
(sBegeHo NameHeHnem N 1, yTB. Mpukasom PocctaHgapTa ot 17.10.2013 N 1184-cT)

2.1.27 npnemHasi cembsi: Popma CeMENHOro YCTpoOMCTBa AETEN-CUMPOT U AeTel, OocTaBmxcs 6e3 noneveHus
poouTenen, OpMEHTUPOBaAHHAA Ha YBENMYEHWE KONMMYEecTBa AETEN, BOCMUTLIBAIOLMXCA B CEMbE, Ha OCHOBaHWUM
[OoroBopa O MPUEMHOM CEMbE, 3aKMi4yaemMoro OpraHoM OMnekn W noneynuTensCcTBa U MNpPUEMHbIMU  POLAUTENAMMU
(NpuemMHbIM poauTenem) c Lenbio obecneyeHns onekn pebeHka nnm nonevYnTensCcTBa Hag HUM B MPUEMHON CeEMbE.
(sBeneHo N3ameHeHnem N 1, yTB. MNMpukasom PocctaHgapTa ot 17.10.2013 N 1184-cT)

2.1.28 peabvnuTaumoHHble coumanbHble YCNyrn nMuam, 3aBUCUMbIM OT NCUXOAKTUBHbBIX BELLECTB (HAapKOTUYECKNX
CpencTs, NCUXOTPOMHbIX BeLecTB U ankoronsd): Oencteua peabunutaunoHHbIX YYpexaeHun, npegycMmaTpusatolme
nposegeHue COBOKYMHOCTU MeOULMHCKMX, NCUXONOrMYECKMX, BOCMUTATENbHbIX, negarornyeckmx,
coumanbHO-TepaneBTUYECKMX, MPaBOBbIX M COLUMarbHbIX Mep, HampaBneHHbIX Ha BOCCTaHOBMEHWe ur3nyeckoro,
MCUXMNYECKOro, AYXOBHOMO M COLManbHOro 340poBbsA, CMOCOGHOCTU (DYHKLUMOHMPOBaHWUA B OOLLeCTBe (peuHTerpauuio)
6e3 ynoTpebneHns MCUXOaKTMBHBIX BELLEeCTB W HampaBfeHHble Ha wu3basBneHve BbllleyKasaHHbIX Iy OT
NaTonornyecKomn 3aBUCUMOCTH OT 3TUX BELLECTB.

(sBeaeHo NameHeHnem N 1, yTB. Mpukaszom PocctaHgapTa ot 17.10.2013 N 1184-cT)

2.1.29 3aBuUCUMBIA OT MNCUXOAKTUBHBLIX BellecTs: JIMUO, uMeloLlee paccTpoMCTBa (YHKUMA  OpraHusma,
0o0ycrnoBneHHble NOTpebneHneM MNCUXOaKTUMBHbBIX BELLECTB, MPMBOOSALIMX K Yrpo3e 340pOBbH  (KU3HW) M noTepe
coumarnbHoro cratyca, Bbl3blBaOLMM HEOOXOANMMOCTb OKa3aHWsi COLManbHON MOMOLLM.

(sBeaeHo NameHeHnem N 1, yTB. Mpukaszom PocctaHgapTa ot 17.10.2013 N 1184-cT)

2.1.30 peabunutaHT: NHAMBMA, KIMEHT peabunuTaumoHHOro yypexaeHus, obbekT peabwunuraumu, KOTOpomy
nocrne neyYeHnst okasblBaloT peabunMTaumMoHHbIe coumarbHble YCnyru.
(sBegeHo NameHeHnem N 1, yTB. Mpukasom PocctaHgapTa ot 17.10.2013 N 1184-cT)

2.1.31 co3aBucuMbIl: POACTBEHHUK UMW ONU3KUIA YernoBeK 3aBUCMMOrO OT MNCUXOaAKTUBHbLIX BELLECTB, CBOUMU
OEVCTBUSIMY BNUSIIOLLMIA HA ero aganTtaumio B CoLMyMe.
(BBegeHo MameHeHuem N 1, yTB. Npukaszom Pocctangapta ot 17.10.2013 N 1184-cT)

2.1.32 pecoumanusauus: BosspalleHne nnu ykpenneHue coumanbHbIX CBA3EN, yCBOEHNE NHANBUAOM LEeHHOCTEN
N HOPM, OTMMYAKLIMXCA OT YCBOEHHBIX MM paHee, BUL JNIMYHOCTHOMO M3MEHEHMUS, NMPW KOTOPOM 3pEenbli MHOUBMUA
NPUHUMAaET TUN MNOBEAEHUS, OT/NYHbIA OT MPUHSTONO MM MNpeXxae, BOCCTAHOBIIEHME COLMANbHOrO U JIMYHOCTHOIO
cTaTtyca, pevHTerpauus n BoctpeboBaHHOCTL B 00LLeCTBe.
(sBeaeHo NameHeHnem N 1, yTB. Mpukaszom PocctaHgapTa ot 17.10.2013 N 1184-cT)

2.1.33 peagantaumsa: Komnnekc ne4vyebHO-NpOMNaKTUYECKMX Mep, FOCYAapCTBEHHbIX W OOLLECTBEHHbIX
MEPOMPUSATUI, HanpaBfiEHHbIX Ha BOCCTAHOBMEHUE YTPAYEHHbIX WM oOcnabreHHbIX peakuuMn YenoBeka, Ha
NPUCNocobIEHHOCTb YerioBeKa K KOHKPETHBIM YCINOBMAM €ro Tpyaa v 6biTa, Mpouecc NOBTOPHOrO BKITHOYEHMS MHOMBUAA
B OOLLIECTBEHHBIV KOHTEKCT N (POPMUPOBAHMNE Y HETO KOMMEHCATOPHbIX COLManbHbIX HaBbLIKOB Nocne n3daeneHus ot
NaTonornMyeckon 3aBUCMMOCTU OT NCUXOAKTUBHBIX BELLIECTB, U3-3a KOTOPOW CoLMarnbHble KOHTaKTbl ObIIN HApYLUEHbI.
(sBegeHo NameHeHnem N 1, yTB. Mpukasom PocctaHgapTa ot 17.10.2013 N 1184-cT)

2.1.34 mogenb xu3Hu: OBpa3s Xu3HW, OTBEYaKLWUA HOpMaMm, MNPUHSATbBIM B oOLLecTBe, U onpeaensembii
Ka4eCTBOM XXMU3HU, UMUIXKEM YerioBeKka U ero CaMoOLIEHKOMN.
(sBeaeHo NameHeHnem N 1, yTB. Mpukaszom PocctaHgapTa ot 17.10.2013 N 1184-cT)
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"T'OCT P 52495-2005. HaumoHanbHbIiM cTaHaapT Poccuitckom

®epepauunn. CoumnanbHoe 06CNy>XMBaHNe HaceneHusl. TEPMUHBI U [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
onpeaeneHus... [ata coxpaHeHus: 19.02.2018

2.1.35 kauyecTBO *u3HN: CTeneHb yA0BNETBOPEHNST KOMMNIIEKCa NOTPEOHOCTEN N MHTEPECOB rpaXaaHnHa, CeEMbU U
obLiecTBa B LENOM.
(eBegeHo NameHeHnnem N 1, yTB. Npukaszom Pocctanpgapta ot 17.10.2013 N 1184-cT)

2.2. Bugbl coumarnbHbIX ycryr

2.2.1. #CoumnanbHasa ycnyra#: OencTBUS couunanbHOM CryxObl, 3akr4yalowmecss B OKa3aHUW CoumanbHON
NMOMOLLY KIMEHTY ANs NPeoAoNeHNs UM TPYAHON XU3HEHHON CUTyauuu.

2.2.2. #CoumanbHo-3koHOMMYecKasi ycnyra#: coumanbHas ycnyra, npedocTaBrnsieMas KMeHTam C  Lesbio
noadepXkaTb M YNyYWWUTb WX KMU3HEHHbLIN YPOBEHb MyTEM OKa3aHWs MaTepuaribHOM MOMOLLM, KOHCYSIbTMPOBaHMS,
coOeiicTBMSA B TPYAOYCTPOMCTBE, B PELLEHMN APYIMX CoLMarnbHO-9KOHOMMYECKUX NPOBNeM Xn3HeaeaTenbHOCTH.

2.2.21. #MatepuanbHas nomMowpb#: coumnanbHO-3KOHOMUYECKas ycnyra, cocTosiliass B NpeaocTaBreHuu
KNMeHTaM OEHEXHbIX CPeAcTB, MPOAYKTOB MUTAHUS, CPEACTB CaHWTapuM W TUIMEeHbl, CPeACTB yxoda 3a AeTbMu,
ofexabl, obyBM U Opyrux nNpegMeToB MEepBOM HEOOXOOAMMOCTM, TOMMMBA, a TaKkKe crneuuanbHbIX TPaHCMOPTHBLIX
CPEACTB, TEXHUYECKNX CPEeACTB peabunutauum MHBanNMAOB U NUL, HY>XOAKLWUXCS B MOCTOPOHHEM yXoae.

2.2.3. #CoumanbHo-mMeauumMHcKas ycnyra#: couuwanbHasi ycnyra, npefocTtaBnsieMasl KNueHTam B - Uensx
NoAAEPKAHNS U YITYYLLEHNSI COCTOSHUS UX 300POBbs, COLManbHO-MEOUUMHCKON peabunutaumn nyTeM opraHu3aumm
ne4yebHO-0340POBUTENBHBLIX ~ MEPONPUSATUI, NPEAOCTaBMEHMS  MEOUKAMEHTOB U MEAWMUMHCKOM  TEXHUKW,
KOHCYIbTUPOBAHUSA, COOENCTBUSA B CBOEBPEMEHHOM MOMNyYEHUU KBANUMPUUNPOBAHHOW MEOULMHCKON MOMOLLM, B
peLueHnn Opyrux counanbHO-MeauLMHCKUX Npobnem XusHegeaTensHOCTY.

2.2.3.1. #CounanbHo-MeOWUMHCKMIA naTpoHax#: couuanbHO-MedMUMHCKas ycryra, 3akmodatollasica B
cMCTEMaTUYECKOM HaBMIOAeHUM 3a KNMeHTaMN NS BbIABMEHUS OTKNOHEHWUIA B COCTOSIHUM UX 300POBbSA M OKasaHusa UM,
npy HeoBXo0ANUMOCTHU, CoLManbHO-MeaULIMHCKON MOMOLLIK.

2.2.4. #CoumnanbHo-ncuxonornyeckas ycnyra#: counanbHas ycrnyra, HanpasneHHas Ha COAEWCTBME KNUeHTam B
YINyYLIEHMUN NX MCUXUYECKOTO COCTOSIHWUSI, BOCCTAHOBMEHUN CMOCOBHOCTM K aganTaunm B CPeae XU3HELEeATENbHOCTY.

2.2.4.1. #CoumanbHO-NCMXonornyeckoe KOHCYNbTUpOBaHue#: coumarnbHo-ncuxonornyeckas ycnyra,
3akrovaoLwasicsa B nonyvyeHnm nHdopmaumm ot KnmeHTa o ero npobnemax n obcyXaeHnM ¢ HUM 3TMx npobnem Ans
packpbITUS 1 MOBUNM3aLUM KIMMEHTOM BHYTPEHHMX PECYPCOB M NOCMEAYIOLLEro pelleHns CoLmnanbHO-NCUXONOormyeckmx
npobnem.

2.2.4.2. #cmxonornyeckoe KOHCYNbTUpOBaHUe#: coumanbHO-NCuxonormyeckas ycnyra, 3akniovarolwascs B
OKa3aHuM NOMOLLY KIMMEHTY B HanaXnBaHUM MEXIIMYHOCTHbIX B3AMMOOTHOLLEHUIA C BNU3KMMU U APYTMMU  3HAYMMbIMU
ANsi Hero NabMU.

2.2.4.3. #llcuxognarHocTnka M obcnegoBaHMe  NMYHOCTUE:  coumanbHO-MICUMXoNorMdeckas  ycnyra,
3aKkroyaoLWLanca B BbIABMEHMU U aHanmM3e MNCUXUYECKOro COCTOSHUS U UHAUBMAYalbHbIX OCOBGEHHOCTEN FMYHOCTU
KNUEHTa, BNUSIOWMX Ha OTKNOHEHUS B €ro MNoBeAeHMM U B3aMMOOTHOLLUEHMAX C OKPY>XawLUMK niogbMu, Ons
COCTaBIEeHUS NPOrHo3a 1 pa3paboTKkn pekoMeHAaLMI MO NCUXOSOrMYECKON KOPPEKLUN 3TUX OTKIIOHEHUIA.

2.2.4.4. #cmxonornyeckas Koppekuus#: coumanbHO-NCUxonormyeckas ycnyra, 3aknovalolasca B akTUBHOM
NCUXOMNOrMYEeCKOM BO3OENCTBUKM, HanpaBfeHHOM Ha npeoforneHne unu ocnabneHne OTKINOHEHUA B pasBUTUW,
3MOLMOHANBbHOM COCTOSIHUM U MOBEOEHUN KITMEHTA C LieNblo 06ecneymTb COOTBETCTBUE 3TUX OTKIOHEHMI BO3PaCTHbIM
HopmaTtmBaMm, TpeboBaHUSIM coLmanbHOM Cpeabl M MHTEpecaMm KIueHTa.

2.2.4.5. #lcuxoTepaneBTuyeckass MOMOLLB#: CcOUMAnbHO-MCUXONOIMYECcKkas Yycnyra, 3aknovawoliasacd B
NCUXONOrMYeCcKNX BO3OENCTBUAX B CUCTEME "MCUXOMOr - KIMEHT", HanpaBfeHHbIX Ha pelleHne npobrnem KnuMeHTa,
KOTOpble NnexaTt B OCHOBE IMYOMHHbIX XXM3HEHHbIX TPYAHOCTEN N MEXITUYHOCTHBLIX KOH(STNKTOB.

2.2.4.6. #lcnxonpodumnaktnyeckas n  ncuxorormdeckass paboTa#: coumanbHO-NCUXonormdeckass  ycnyra,
3aknovarLancsa B CoaencTsmm B pOPMUPOBAHUN Y KITMEHTOB MOTPEOHOCTM B MCUXOMOMMYECKMX 3HAHWUAX, XenaHus
ucnonb3oBaTb Mx Ana pabotel Hag cobon, cBoMMM npobrnemamu, B CO34aHMM YCNOBUA AONS  NOMHOLIEHHOrO
NCUXMYECKOr0 Pas3BUTUSA NMMYHOCTM HA KaXKOOM BO3PaCTHOM 3Tane Ansg CBOEBPEMEHHOro npeaynpexaeHnss BO3MOXHbIX
HapyLUEHWIA B CTAHOBIEHUN U Pa3BUTUM JIMYHOCTU KIMEHTA.
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2.2.4.7. #lMcnxonornyecknn TPEHWH#: coumanbHO-NCUXONornyeckas ycnyra, 3ak4darwascs B aKTUBHOM
NCUXONOrMYeckoM BO3AEWCTBUM, HAMpPaBfieHHOM Ha CHATWME MOCNeACTBUA  MCUXOTPABMUPYIOLLMX — CUTyauun,
HEePBHO-MCUXUYECKON HaNPsXXEHHOCTU, (POPMUPOBAHME NIMYHOCTHBIX NPEANOChINOK AN aganTaLlmm K HOBbIM YCINOBUSM.

2.2.4.8. #CoumanbHO-NCNXOMNOMMYECKM NaTpOHax#: coumnanbHO-NCUXONTOrMYecKas YyCrnyra, 3akniuvarwascs B
cucrematTu4eckom H36J‘II-0,EI.6HI/II/I 3a KnneHtTaMmn Aangd CBOeBpEeMEHHOIro BbiABJ1IEHUA CI/ITyaLl,I/II7I NCUXmn4eckoro
auckomdpopta MM MEXIUYHOCTHOIO KOHMMKTA M APYIUX CUTyauun, MOTyLUX YCYyrybuTb TPYAHYHO >KU3HEHHYHO
CUTyauuto, 1 oKasaHus UM, Npu HeOBXOAMMOCTH, COLIMANbHO-MCUXONOMMYECKO NMOMOLLN.

2.2.5. #CoumanbHo-negarorndeckasl ycnyra#: couuanbHas ycryra, HanpaBreHHass Ha opraHvM3aumio  gocyra
KMWEHTOB, OKasaHne UM COOeNCTBUS B CEMENHOM BOCNUTaAHUM OeTel U pPelleHnn ApYruX CoLmanbHO-Neaarornyeckmx
npo6nem XunsHegeaTenbHOCTH.

2.2.5.1. #CoumnanbHo-neaarornyecknii naTpoHa#: coumarnbHo-NMegarormyeckasl ycnyra, 3aknodaloolwascs B
cucTteMaTuyeckon paboTe ¢ poauTensMu, OrekyHamu, roneyntensMu, OeTbMW, B TOM YMcre Ha [OoMy, [Ons
obecrneyeHnss HOPManbHOro BOCMUTaHNUA U Pa3BUTUA AeTel.

2.2.6. #CoumnanbHo-bbiTOBas ycnyra#: counanbHasa ycnyra, HanpasrieHHaa Ha nogaepXaHue unm obecneyeHne
Xn3HeneAaTesribHOCTU KITMEHTOB B 6bITy.

2.2.7. #CoumanbHo-npaBoBas ycnyra#: coumanbHag ycnyra, npegocTaBnsemMas KnmeHtTam ans nogaepKaHnsa nnm
U3MEHEHNs MX MNPaBOBOro CTaTyca, OKa3aHWsa PUAOMYECKON MOMOLLM, 3alnTbl 3aKOHHbIX MNpaB W MHTEpPecos,
COLENCTBMUSA B peLLeHNn ApYrux coumnarnbHO-NpaBoBbIX MPOBIeM XN3HeaeATENBHOCTH.

2.2.7.1. #CoumanbHo-NpaBoOBON NaTpoOHax#: coLmanbHO-NpaBoBas yCcnyra, 3aknio4varLasaca B CUCTeMaTUYeCKOM
Ha6J'Il0D,eHI/II/I 3a KINneHTaMn ana cBoeBpeMeHHOro BbiABNEHNA Yrpo3bl Hacunma mnm npuMeHeHuA Hacunma, a Takxe
OpYyroro He3akoHHOro AENCTBUS B OTHOLLUEHUU OeTen, XEHLMH, WUHBanuWAoB, MOXWUNbIX NIOOEN U OKa3aHWa UM, npu
HeoOX0AMMOCTU, CoLManbHO-NPaBOBOW MOMOLLIM.

2.2.8. #CpoyHasa coumanbHas ycnyra#: HeOTNoXHas MOMOLLb pPa30BOro xapakrepa rpaxgaHam, nonaswimMm B
TPYAHYHO KU3HEHHYIO CUTYaLMIO.

2.2.9. #KoHcynbTpoBaHue#: npeocTaBneHne KNMeHTy MHpopMauum, pekoMeHAaUUMn O KOHKPETHBIX AENCTBUSX,
HeoOXOoAMMbIX eMy A5 TPeodoneHns TPYAHON KU3HEHHON CUTyaumm.

2.2.10. #CoumanbHbli naTpoHax#: cucTeMaTuyeckoe HabnpgeHne 3a KIMeHTamu Ans CBOEBPEMEHHOr0
BbISIBITEHWSI CTEMEHU UX coLManbHOM Ae3adanTaunm, Morywen ycyrybutb TpYAHYHO XXM3HEHHYIO CUTYaUMIo, U OKasaHus
UM, MpU HEOBXOAMMOCTH, COLMarnbHO-MPaBOBOW UITU MHOW MOMOLLN.

2.3. YupexaeHus coumanbHOro oocnyxmBanus

2.3.1. #YupexpgeHue coumnansHoro obcnyxmeaHus#: opuandeckoe nuuo He3aBUCUMO OT (POPMbl COBCTBEHHOCTHU
N OpraHvM3auMoHHO-NPaBoBoON OpPMbI, MPeOOoCTaBMAOLWEE CcouMarnbHble YCNYyrM KIMEeHTam B COOTBETCTBUM C
3akoHofaTtenbcTBomM Poccuinckon ®Pegepauum M OCyLLECTBRsOLWEE coumanbHylo peabunutauuio 1M agantaumio
rpakgaH, okasaBLUMXCSA B TPYAHOM XKU3HEHHOW CUTyaLuMMN.

2.3.2. Tunbl yypexxaeHun coumanbHoro obcnyxmsaHus

2.3.2.1. #CtaumoHapHoe yypexaeHue coumanbHoro obcnyxmBaHus#: yupexneHnne coumanbHOro obcnyxunsaHus,
obecneunBaloLLee NpegocTaBneHne coumanbHbIX YCRyr KNMeHTam B YCIOBUSIX KPYTNOCYTOYHOrO NpebbiBaHus.

2.3.2.2. #lNonyctaunoHapHoe yupexaeHue CcouManbHOro obcnyxuBaHus#:  yypexaeHne  coumarnbHOro
obcnyxmBaHus, obecneuynBatollee NPefoCTaBNEHUE COLMAnbHbIX YCNYr KIMEHTaM B YCMOBUSAX NpebbiBaHuA B
YyYpeXaeHun B TeYEeHNe onpeaeneHHoro BpeMeHM CyTOK.

2.3.2.3. #HecraumoHapHoe yuypexpeHWe coumanbHOro OOCNyXuBaHus#:  ydpexpgeHue  coumarnbHOro
obcnyxmBaHus, obecneynBatolLLee NpeaoCcTaBreHne coumarnbHbIX YCyr KTMEHTAM B HecTauMOHapHbIX ycrioBusx, 6e3
UX NPOXUBaAHUSA B YKa3aHHOM YUYPEXAEHUN UMW OTAENEHUN YUPEXOEHMS.
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2.3.2.4. #YupexpeHue coumanbHOro obCNyxuBaHWs Ha [OMy#: ydpexaeHue coumanbHoro obcnyxusaHus,
obecneynBatoLlee NpeaocTaBneHme coumanbHbIX YCAYr KNMeHTaM No MeCTY UX NMPOXMUBAHUA.

2.3.3. Buapl yupexgeHun coumanbHOro obcnyxmBaHus

2.3.3.1. #[0om-uHTepHaT pOna npecrapenbix WM WHBaANWAOBH#: yypexaeHne coumanbHOro obcnyxuBaHums,
npefgHasHadYeHHoe Ans MOCTOAHHOIO MW BpeMeHHOro [(cpokom Ao 6 MecsaueB) WUnu MNATUAHEBHOMO B Hedenio)
NpoXmnBaHusa npectapenbix (MyXU4unH ctapLue 60 neT, XeHWuH ctapwe 55 neTt) u uHeanuaos 1-i 1 2-i rpynn (ctapLue 18
NeT), YaCTUYHO MMM MOSMHOCTBLIO YTPATUMBLUMX CMOCOBOHOCTb K CaMOOOCMYXMBAHMIO U HYXOAKOLWUXCA B MOCTOSIHHOM
NMOCTOPOHHEM YXOAE, U NpefoCTaBeHNst UM HEOOXOAMMbIX COLManbHbIX YCIyT.

2.3.3.2. #CneumanbHbll JOM-MHTEpPHAT#: yyYpexaeHue coumanbHoro obCnyXuBaHwusl, nNpegHasHayeHHoe Ans
NMOCTOSIHHOIO UMM BPEMEHHOTO NPOXMBAHUSA FPaXkgaH U3 Yncna ocBoboxaaemMbix U3 MECT NULEHNs cBoboabl M Apyrux
NV, paHee CyauMMbIX WM HEOZHOKPAaTHO MPUBIEKABLUMXCS K agMUHUCTPATUBHOW OTBETCTBEHHOCTW 3a HapylleHue
obLwecTBEHHOro nopsiaka, OpoaAsKHMYECTBO M MONPOLLIAAHUYECTBO, U NPeoCTaBNeHNa UM HEOBXO4MMbIX CouMnarbHbIX

yChyr.

2.3.3.3. #CneuuanbHbin [OM [N OOMHOKUX MpecTapenbix#: y4ypexaeHue couManbHoOro obcnyXxuBaHus,
npegHasHadYeHHoe Ans MOCTOSHHOTO MPOXMBAHMS OAMHOKMX TPpaXkdaH W CYMpYXeCKMX Mnap MOXWIoro BO3pacTa,
COXPaHMBLUNX MOSTHYIO UITN YaCTUYHYH CMIOCOOHOCTL K CaMOOBCyXMBaHUIO B ObITY.

2.3.3.4. #'epoHTONOrMYECKNIA LIEHTP#: yYpexaeHne coumanbHOro obcnyxmBaHusl npectapensix rpaxgaH, B TOM
yucna VHBanvMAoB, NpedHa3Ha4YeHHoe AN MOCTOSIHHOrO UMM BPEMEHHOTO MX MNPOXMBAHMWS, NPefoCTaBNeHUs UM
HeOOXOAMMbIX couManbHbIX YCMyr, CO30aHWs COOTBETCTBYIOLUMX MX BO3PacTy M COCTOSIHUIO 3[00POBbsi YCIOBWMA
XN3HEZeAaTENbHOCTY.

2.3.3.5. #'epoHTONCUXNATPUYECKUI LIEHTP#: YYpEXOEHNE CcoLManbHOro obcnyXxmBaHusl, npegHasHadyeHHoe Ansi
NMOCTOSIHHOTO WNN BPEMEHHOIO MPOXMBAHUSA NpecTapenbiXx rpaxaaH, B TOM 4ucle WHBanNuAoB, CTpadatoLLmx
XPOHUYECKMUMMW MCUXMYECKMMMN 3aD0neBaHMAMN, U NPeAOCTaBNeHns MM HeOBXOAUMBIX CoUMarnbHbIX YCAYT Ansi CO3aHns
COOTBETCTBYIOLLMNX X BO3PACTY N COCTOSHMIO 30POBbS YCITOBUI XXU3HEOEATENBHOCTMY.

2.3.3.6. #CoumanbHbli NpuioT Ana geTen#: cneuvannsuMpoBaHHOE Y4YpexaeHve coumanbHOro obCnyXuBaHus,
npegHasHavYeHHoe Ans BPEMEHHOro MpOXWBaHUA U counanbHOM peabunutauum geten, OKasaBLUMXCA B TPyAHOW
XXM3HEHHOW U KPU3UCHON CUTYaLMM U HYXXOAIOLUMXCHA B SKCTPEHHOW COoLManibHON MOMOLLMN.

2.3.3.7. #CoumnanbHo-peabunuTtaunoHHbI  LEHTp AN HeCcOBepLUeHHONEeTHUX#:  crneunanusmpoBaHHOe
yypexaeHue coumnanbHOro 06ecnyxunBaHms, npegHasHa4yeHHoe AN CoUuManbHON MUnu ncmxonornyeckon peabunurauum
AeTel ¢ pasnuuHbiMu doopMamm U CTENEHbIO cCoLmanbHoOW Ae3aganTtaumu.

2.3.3.8. #lleHTp nomowum getam, octaBwimmMmca 6e3 noneveHns poguTenen#: cneunanuanpoBaHHOE ydpexaeHue
coumanbHoro obcnyxmnBaHus, NnpeagHasHadeHHoe AN BPEMEHHOIO COAEepXaHusa neTen, ocTaBlmxca 6e3 nonedeHus
poaouTenen, n okasaHnsa CoaencTBUS B UX JaNbHENLLEM XU3HEHHOM YCTPOMCTBE.

2.3.3.9. #CoumnanbHo-peabunmTaunoHHbIA LEHTP A8 AeTeN U MOAPOCTKOB C OrPaHWYEHHBIMU YMCTBEHHBIMU W
PU3NYECKUMN BO3MOXHOCTAMUE: yypexaeHue coumanbHOro obCnyXuBaHus, npegHasHavyeHHoe Ansd peabunutauum
AeTen n NOAPOCTKOB, UMEIOLLNX OTKNOHEHUS B YMCTBEHHOM U (pU3n4eCcKoM pa3BuTuK, (BKMOYas OeTen-uHBanvaoB) B
BO3pacTe OT poxaeHusi 4o 18 neT B COOTBETCTBUM C peabunutauMoHHbIMM NporpaMmmMamu.

2.3.3.10. #lleHTp coumanbHOW aganTauMyM HECOBEPLUEHHONETHUX U MOJIOAEXWH#: yypexaeHue couuarnbHOro
obcnyxmBaHus, NnpegHa3Ha4YeHHoOe Ans counanbHoM aganTauumn Ha NepBoHaYanbHOM 3Tane CaMOCTOSTENbHOW XMU3HU
BbIMYCKHMKOB AETCKMX AOMOB U LUKOM-MHTEPHATOB ANS AeTen, ocTaBmnxcs 6e3 nonedyeHuss poguTenen, cneumanbHbIX
LUKOM-UHTEPHATOB ANSA AeTel, UMEILLUMX OTKIMOHEHUA B YMCTBEHHOM U (DU3UYECKOM pasBUTUK, crneumanbHbIX
y4yebHO-BOCNUTATENBHbIX YYpEXaeHUiA, JOMOB-UHTEPHATOB ANA OeTEN-UHBANMAOB, HECOBEPLUEHHOMNETHUX U MOMOAbIX
nogen, BEPHYBLUMXCA M3  BOCNUTaTESNIbHbIX  KOJIOHWIW, CNEACTBEHHbIX W30MAATOPOB WM OPYTUX  YYpPEXOEeHWN
NPUHYOUTENBHON U30NSALNN.

2.3.3.11. #KpusncHbii  LEHTp MNOMOLLM  >KeHLWMHaM#:  ydypexaeHue  coumanbHoro  obcnyxmBaHusg,
npegHa3HavYeHHoe Ans OkaszaHWs MOMOLLUM M coumanbHOM peabunvraummn KeHLUH, NMOABEPrUnXcs uU3nyeckomy Wmnm
MCUXMYECKOMY HacWmuio, NOTEPSABLUMX XWUMbe MNN paboTy, OKasaBLUMXCA B IKCTPEMAarnbHbIX MCUXOMOrMYECKUX W
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coumanbHo-6bITOBbIX ycnosuax.

2.3.3.12. #TeppuTtopuarnbHblil LEHTP CcouManbHOMW MOMOLM CceMbe W OeTaM#: yypexaeHue coumarnbHOro
obcnyxnBaHus cemen, 4eTeln pasnuyHbIX rPynn 1 OTAENbHbIX FPaXaaH, NonaBLUNX B TPYAHYIO XU3HEHHYO CUTYaLmio.

2.3.3.13. #KomnnekcHbi UEHTp coumanbHOro o6CnyXnBaHUS HaceneHusi#: ydpexgeHne coumarnbHOoro
OGCJ'Iy)KVIBaHI/IFl, npegHasHa4vyeHHoe O OKa3aHnAa ceMbAM U OTAENbHbIM rpaxgaHam, nonaswlnM B TPYOHYHO XXU3SHEHHYHO
cutyauuio, nomMmown B peanu3audmnm 3akKOHHbIX NnpaB M UHTEPECOB, COLI,eI7ICTBI/IF| B ynyduleHun wux counanbHoro wu
MaTepunanbHOro NONOXeHUS.

2.3.3.14. #lleHTp coumanbHOro OGCnyXMBaHUS rpaxkdaH MOXMIIOro BO3pacTa M MHBaNUOOBH#: yuvpexaeHue
coumanbHOro OOCNyXMBaHUA, npegHa3Ha4YeHHOe Ans  OCYLUECTBMEHMSI OpraHM3auuoOHHOW, MNPaKTUYECKOW U
KOOpﬂMHaLlMOHHOVI 0EeATEeNIbHOCTU NO OKa3aHWMI0 couMarbHbIX YCIyr rpaXxXgaHamM noXxunoro Bo3pacta U nHBanngam.

2.3.3.15. #leHTp ncuxonoro-negarorMyeckon  nomowm#:  yupexgeHume  coumarnbHoro  obcnyXuBaHus,
npegHasHayYeHHoe Af1sl OKa3aHus rpaXkgaHam creLmanmM3mpoBaHHON NCUXONOro-neaarorndeckom noMoLum.

2.3.3.16. #LleHTp OKCTpPEHHOM MNCUXOMOrMyeckom mnoMowmn Mo TenedoHy#: y4dpexaeHue coumanbHOro
obcnyXmMBaHus, NpegHasHavYeHHoe OIS OKa3aHWs rpaXkgaHam 3KCTPEHHOM NCUXOSOrMYeckon noMowm no TenedoHy B
COOTBETCTBMM C NMOCTYNAOLLMMK OT KITMEHTOB 3anpocamu.

2.3.3.17. #YupexpaeHne couunansHoOW nomowin And nuuy 6e3 onpefeneHHOro Mecra >XUTenbCTBa U 3aHATUNH:
yypexaeHue coumnanbHOoro o6cnyxunBaHms (4OM HOYHOro npebbiBaHMSA, COUMarnbHbIA MPUIOT, couManbHasi rocTUHMUA,
LEHTP UNu oTAeNeHne counanbHON agantaummn), npegHasHadeHHoe ANns NpefoCTaBMeHWs Houdrera WM BpPEMEHHOro
mMecTa npebblBaHna nuuam, okasaBluMMCA 0e3 onpedeneHHOro MecTa >XWUTenbCTBa W 3aHATWMI, B MEepByl0 ovepedb
nvuaM NoXuroro Bo3pacTa v MHBanvaam, a Takke Ans coumanbHon peabunuraumm n agantaumm K yCrioBUAM XU3HU B
obLecTBe nuu, yTpaTMBLLMX COLManbHO NonesHble CBA3W.

2.3.3.18. #[lom-uHTepHaT [ns BeTepaHOB BOWHbI W TpyAa#: ydpexaeHWe couunanbHOro obCcnyXmBaHus,
npegHasHa4YeHHoe Ansi MOCTOSHHOIO, BPEMEHHOTO [(Cpokom A0 6 MecaueB) v NATUOHEBHOMO B HEAENI0] NMPOXMBaHMSA
BETEPaAHOB BOWMHbI 1 TpyAda U NpefoCTaBeHUs MM HEOOXOOUMbIX COLManbHbIX YCIyT.

2.3.3.19. #llcnxoHeBpONoOrnYeckuin MHTepHaT#: y4ypexaeHue coumanbHOro o6cnyXuBaHus, npefHasHadeHHoe
ONS MOCTOSIHHOrO, BPEMEHHOTO [(CPOKOM A0 6 MecsiLeB) Unu MNATUAHEBHOTO B HeAENt0] NMPOXMBaHWA MNpecTapenbiX M
nHBanuaoB (ctapwe 18 neT), cTpagalwmnx XPOHWYECKUMU MCUXMYECKMMM 3ab0oneBaHusAMW, U NPegoCTaBfeHNs UM
HeOOXOAMMbIX CoUManbHbIX YCIYT.

2.3.3.20. #[Oom-nHTepHaT mMunocepauMss AnNg npecTapenbiXx W UHBaNWAOB#: yypexaeHue coumarnbHOro
obcnyxvMBaHus, npegHasHa4YeHHoe AN MOCTOSIHHOro, BPEMEHHOro [(cpokom Ao 6 mecsiueB) uMnu NATUAHEBHOMO B
HeZen] NPOXMBaHUSA NpecTaperbIX rpaXKaaH U MHBanMaoB 1-i 1 2-1 rpynn, HaXOAALWNXCA HAa NOCTENTbHOM pPeXnMe Unm
nepeaBuraroLLmMxcsi C NOCTOPOHHEN NMOMOLLBIO, U MPeaoCTaBeHNst UM HEOOXOAMMbIX COLManbHbIX YCIyT.

2.3.3.21. #CoumnanbHo-0300p0OBUTENbHLIN LEHTP#: yupexaeHne coumanbHoro o0cnyxnBaHnsi, npegHasHaveHHoe
ONs NpoBefeHns coumnanbHO-0340POBUTESBHBIX Y NPOMUNAKTUHECKUX MEPONPUSITUIA C LIENbI0 MPOASIEHNS BO3MOXHOCTM
camopeanusauum rpaxxgaHamMmuy noXmunoro Bo3pacTta CBOUX XU3HEHHO BaXKHbIX NOTPeBOHOCTEN.

2.3.3.22. #[leTckuin OOM-UHTEpHAT ANS AeTen C (PU3NYECKMMUM HeJocTaTkamu#: yypexaeHue coumarbHOro
obcnyxnBaHus, npegHasHavyeHHoe Ans MOCTOSIHHOrO MpOXMBaHWS AeTel, Hyxaawwuxca B yxoae, ObITOBOM U
MeOVLMHCKOM OOCny>XmBaHuK, a Takke AONs couManbHO-TPYLOBOW ajanTauuMum C OAHOBPEMEHHbIM 0obyyeHnem no
nporpamme 06Lieobpa3oBaTefnibHON LLUKOSbI.

2.3.3.23. #[leTckun OOM-MHTEpPHAT ANA YMCTBEHHO OTCTanbIxX AeTew#: yupexaeHne coumanbHoro obenyxmBaHus,
npefHasHadYeHHoe Ansi NOCTOSHHOro npoxuBaHusa geten ot 4 go 18 netr ¢ aHoManMsaMWU YMCTBEHHOIO pPas3BUTUS,
Hy>XgaroLmxcs B yxoae, 6bITOBOM M MeAMUMHCKOM 06CNy>XnBaHUN, a Takke coumanbHO-TPYA0BOW aganTtaumu.

2.3.3.24. #OT1peneHune yupexneHnss coumnanbHoOro obcnyxmBaHusi#: CTPYKTYpPHOE MofpasferneHne yypexaeHus
coumanbHoro obenyXmnBaHus, NpeLoCTaBnAloLLLEE KOHKPETHbIE CoLMarnbHble YCNYru B COOTBETCTBUN C (PYHKLUMSIMU 3TOFO

yupexaeHus.

2.3.3.25. #[pegnpuatne couManbHOrO OOCNyXMBaHWUS#: npeanpusitue, NPeAoCTaBMsOWEEe HaCeNeHUo
coumarbHble YCryru.
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2.3.3.26. #CoumanbHasa rocTMHUUa#: yypexaeHue coumnanbHOro obcCnyxuBaHusl, npegHasHa4yeHHoe Aans
BPEMEHHOr0 NPOXNBaHNSA COBEPLLUEHHONETHUX FpaXxaaH C OnnaTon NpeocTaBnNAeMblX counanbHbIX YCIyr.

2.3.3.27. #leHTp AHeBHOro NpebbiBaHWsA rpaxaaH NnoXunoro Bo3pacTta U MHBanuaoB#: yupexaeHue coumanbHoro
obcnyxuBaHus, npegHa3HayeHHoe AN OkasaHus B AHEBHOE BpEMsi COuMarnbHbIX YCMyr rpaxgaHam, COXpaHWMBLUMM
CMOCOBHOCTb K CaMOOBCITYKMBAHUIO N aKTUBHOMY MEpPeaBIDKEHNIO.

2.3.3.28. #lleHTp BpeMeHHOro MpPOXMBaHWA rpaxdaH MOXWMIOro Bo3pacTa W WHBaNWAOB#H: yuypexaeHue,
npegHasHadYeHHoe Ansi NpeAoCTaBeHns rpaXxgaHam MoXunoro Bo3pacta v MHBanuMgamM Ha CpoK [0 LIEeCTU MecHAUeB
BraroyCTpOEHHOr0 XUMbs Y OKazaHUA HeoBXOANMbIX COLMAnbHbIX YCITyT.

2.3.3.29. #lleHTp coumanbHOro oOCNYXMBaHWS Ha [OMY TpaXkgaH MoOXWIOro Bo3pacTta W MHBanNMOoB#:
yupexgeHve, npegHasHavyeHHoe 711 BPEMEHHOIO WM MOCTOSIHHOTNO OKa3aHusl rpaxgaHam, 4acTUYHO YTpaTMBLUUM
CMOCOBHOCTb K CaMOOBCITYXXMBAHUIO N HYXXAAIOLWMMCH B MOCTOPOHHEW NoaaepXKke, He06X0OUMbIX UM COLMarbHbIX YCAyr
B HAJOMHbIX YCIOBUSX.

2.3.3.30. #CneumanunanpoBaHHbIi LIEHTP coumnanbHO-MeaMLUHCKOrO OOCNYXNBaHNSt HA AOMY rpaxaaH MoXuroro
BO3pacTa U MHBanNMOoB#: yupexaeHne, npeaHasHadyeHHoe AN BPEMEHHOIO MMM MOCTOSIHHOIO coumanbHO-ObITOBOro
obCnyXMBaHMsa 1M OKa3aHus [oBpayvyebHOM MEeOUUMHCKOM MOMOLUM B HAAOMHBIX YCMOBUSIX HYXXOAOLWUMCA B HUX
rpaxgaHam.

2.3.3.31. #lleHTp cpoyHOro coumanbHOro OOCnyXunBaHUS#: YyypexaeHue coumanbHoro obcnyxmBaHus,
npefgHasHadeHHoe ANsi OKa3aHWs rpakgaHam BCeX BO3pacTOB, OCTPO HYXKOAWOLWMMCS B COLMANbHOM MoadepKke,
NMOMOLLIM Pa30BOro Xxapakrepa.

2.3.3.32. #KoHcynbTaTUBHLIN LEHTP#: yupexaeHne coumanbHOro obcnyxmeaHud, npeaHasHadeHHoe Ang 3awmTbl
npaB 1 MHTEPECOB rpaxgaH, Ux agantaumm B oOLeCcTBe NyTeEM COAENCTBUS B PELLEHUUN CoLManbHbIX, NMCUXONOrMYeCcKmX
1 IOPMANYECKNX BONPOCOB.

2.3.3.33. #KomnnekcHbI LEHTp MO OKasaHui nomowm nuuam 6e3 onpefeneHHoOro MecTa >KUTENbCTBA MU
3aHATUI#: yupexaeHme coumanbHOro OBCNyXMBaHWS NO OKasaHW cogencTenda nuuam 6e3 onpeneneHHoro mecta
XWUTENbCTBA M 3aHSATUI B NPefoCTaBNEHUN UM HEOBXOANMBIX COLManbHbIX YCIyT.

2.4. KaTeropum KnMeHTOB coumanbHOW CryXobl

2.4.1. #ManoobecneyeHHasa cembsi#: ceMbsl, CpefHeayLIeBON O0X0n KOTOPOWM He [OCTUMraeT MpOXUTOYHOro
MUHUMYyMa, yCTaHOBNEHHOTO B cybbekTe Poccuiickon degepaunm.

2.4.2. #HenonHas ceMbs#: cembsi, B KOTOPOW AeTen nnn pedeHka BOCMUTLIBAET OAMH U3 poanuTenen.

2.4.3. #MHorogeTHasn ceMbs#: cembs, MMeloLLasn Tpex u bonee geTen, NpuM3HaHHas B YCTaHOBIIEHHOM MOpsiAKe
MHOrogeTHOW B COOTBETCTBMM C MOPOrOM MHOFOAETHOCTW, YCTaHOBMEHHbIM OpraHaMu WCMOMHUTENBHOW BRacTu
cybwekToB Poccuiickon degepaunn.

2.4.4. #CeMmbsl, HaxoOALWAACA B coOLManbHO OnacHOM MOMOXEeHUU#: ceMbs, UMelollas aeTen, Haxoaswmxcsa B
coumanbHO OMacHOM AN UX KU3HU U 340POBbsi MOSIOXKEHUWN, a Takke CeMbs, F4e POAMTENU UNU UHbIE 3aKOHHbIE
NpeLcTaBUTENN HECOBEPLUEHHONETHMX HE UCTONMHAOT CBOMX 0OsI3aHHOCTEN MO UX BOCMUTAHMIO, OOy4YeHWno u (1nu)
COLEPXaHUIo 1 (UNK) oTpyUaTENbHO BIMSKOT HA UX MOBEAEHNE WITM XKECTOKO 0OpaLLaTcs C HAMMN.

2.4.5. #Cewmbs rpynnbl pycka#: cembs, MMetoLLasi B CBOEM COCTaBe arnkoronMkoB, HAPKOMaHOB, TOKCUKOMaHOB UNu
nvu, coBepLlalLLMX NpaBoOHapyLLEeHNs Unn apyrme aHTMobLiecTBeHHbIe 4eNCTBUS.

2.4.6. #0QMHOKNI rpaxxaaHuH#: rpakgaHunH, He COCTOSLWMNIA B Opake, He MMEIOLLMIA POACTBEHHUKOB, 06S3aHHbIX MO
3aKOHY coepaTb €ro U okasblBaTb eMy HEOOXOAMMYHO MOMOLLIb.

2.4.7. #PebeHok-cmpoTa#: pebeHok, ocTaBLUMiACS 6e3 nonedyeHns poguTenei BCneacTBme nx CMepTu.
2.4.8. #PebeHok, ocTaBLuMiics ©e3 noneyenns poautenen#: pebeHok, poguTenu KOTOPOro NINLEHbI POAUTENBCKUX

npaB, orpaHun4yeHbl B pPOAUTENIbCKUX MNpaBax, NPU3HaHbI He.lJ.eeCI'IOCOGHbIMI/I, He MOryT BbINOJIHATL poAnUTenbCKue
00s3aHHOCTU n3-3a 6onesHn nnn gNUTenbHOro OTCYTCTBUA, YKITOHAKOTCA OT BOCNUTAHUA UMK 3aLUnTbl NpaB N NHTepeCcoB
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pe6eHKa, OTKa3blBalOTCA B3AATb €r0 U3 BOCNMUTATENbHOro, feyebHoro yypexneHud, ydpexneHud coumnanbHoOn 3aluThbl
HacelneHu4.

2.4.9. #be3Haa3opHbIn#: HecoBepLUEHHOMNETHUI, KOHTPOMb 3a MOBeAEHMEM KOTOPOro OTCYTCTBYeT BCneacTBue
HENCMONTHEHMS UNWN HEHaAeXallero UCNosIHeHUs 00s3aHHOCTEN MO ero BOCMUTAHWUIO, 0BYYEHUIO U (MNTN) COAEPKAHUIO
CO CTOPOHbI pOAMTENEN UIN NHBIX 3aKOHHbLIX NPeaCTaBUTENEN.

2.4.10. #be3paboTHbI#: TPYAOCNOCOBHLIN rpaXkaaHWH, He nmetoLwunin paboTsbl U 3apaboTka, 3aperncTprpoBaHHbIN
B OpraHax crnyx0bl 3aHATOCTM HaceneHus Mo MECTY XWUTeNbCTBa B LEMAX Moucka noaxoaswiei paboTbl, MLLYLLuiA
paboTy 1 roToBbI NPUCTYNUTb K HEN.

2.4.11. # paxgaHnH 6e3 onpegeneHHoOro MecTa XUTenNbCTBa#: rpaKaaHuH, He NMEOLLMIA perucTpaumm no Mecrty
XUTENbCTBa B KayeCcTBe COOCTBEHHWMKa, MO AOrOBOPY HalMMa wunu nodHavma, [OOroBOpYy apeHdbl WMAM Ha WHbIX
OCHOBaHWsX, NPeayCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon depepaumn, uMnM He UMEOLWMA  BO3MOXHOCTU
NPOXMBaTb MO MECTY PEMMCTPALIMM MO HE3ABUCALLUM OT HEFO NPUYMHAM.

2.4.12. #HecoBepLieHHONETHASA MaTb#: XeHLUMHa B Bo3pacTe 40 18 neT, numetowwas pebeHka nnm geten.

2.4.13. #nutenbHo K Tsxeno OOMNbHOW 4YenoBek#: rpaxOgaHWH, He MeHee [ABYX MEeCsALEB CTpaarlolui
3aboneBaHveM, NULLIAIOLLIMM €ro BO3MOXHOCTU yxo4a 3a cOO0N 1 CBA3aHHBIM C MOCTENBbHBIM PEXUMOM.

2.4.14. #BblHyxaeHHbIN nepeceneHeu#: rpaxaaHnH Poccuiickon depepaumy, NOKUHYBLUMA MECTO >KUTenbCTBa
BCNeACTBME COBEPLUEHHOro B OTHOLLEHWMN €ro UMK YNEHOB €ro CEMbM HACUNNS UNU NpecrnefoBaHusa B UHbIX hopmax
Wnv BCneacTeMe pearibHOW ONacHOCTW MOABEPrHYTbCS MpecnefoBaHWio MO MPU3HaKy PacoBOW WM HauMOHanbHOM
NPUHaANEeXHOCTW, BEPOMCNOBEAaHNS, A3bIka, @ Takke MO MpPU3HaKy NPUHAANEXHOCTU K onpedernieHHoON counanbHON
rpynne unv nonuTnyeckux ybexaeHun, ctasumMx noBodamMu Ans MNpoBedeHUs BpaXaeOHbIX KamnaHWi B OTHOLUEHUM
KOHKPETHOr0 nvua unm rpynmbl fvu, MacCoBbIX HapyLUEHUA 06LLEeCTBEHHOIO NOpsSaKa.

2.4.15. #paxpgaHwH, NPUBIEKaBLUMICSA K YroflOBHOW OTBETCTBEHHOCTU#: rpaxaaHuH, OTObIBLUMIA YrorioBHOE
HakasaHue NNy JOCPOYHO OCBOOOXAEHHbIV B CIlyyasiX, YCTAHOBIEHHbIX 3aKOHOAATENTbCTBOM.

2.4.16. #HBanuo#: nuuo, MMetloLlee HapyLleHe 300POBbS CO CTOMKMM PacCTPOMCTBOM (OYHKLUWUA OpraHmMama,
obycrnoBneHHoe 3aboneBaHWsiMM, NOCMNEACTBUSMM TpaBM wunu  gedektamu, nNpuBoASLLEE K  OrpaHUYeHuIo
XMU3HEOeATENbHOCTU M Bbi3biBatoLee He0OX0ANMOCTb CoLManbHOM 3almThl.

2.417. #PebeHok-uHBanna#: nuuo B BospacTe o 18 net, npnsHaHHOE B YCTAHOBMEHHOM NOPSAKE MHBANVUAOM.

2.4.18. #PebeHoK C orpaHNYeHHbIMW YMCTBEHHBIMU NN (PU3UYECKMMIN BO3MOXHOCTAMUE: nMuo monoxe 18 ner,
MUmetoLee OTKIIOHEHUS OT HOPM >KU3HEOEeATEeNbHOCTU BCMEACTBUE HapyLIEeHWs 340pOBbsl, Xapakrepusyowmecs
OorpaHn4yeHneM CrnocoBHOCTM OCYLLECTBNATL OPUEHTaUmMo, 00yveHne, camMooOCnyXnBaHue, nepeaBmkeHne, obLueHue,
TPYOOBYO AEATENBbHOCTD.

2.4.19. #bexeHeu#: nuuo, KOTOpoe He fABMseTCs rpaxaaHnHom Poccuiickon defepauumn n KOTOpoe B CUMy
060CHOBaHHbIX OMACEHU CTaTb XXEPTBOMW NpecrneaoBaHWin No NPU3HaKy pacoBOW MPUHAAMNEXHOCTN, BEPOMCMNOBEAAHMS,
rpakgaHcTBa, HaUMOHAIbHOCTU, MPUHAAEXHOCTM K ONpeAeneHHoN CoUMarnbHON rpynne UM nofiMTUYecKnx yoexaeHun
HaxoAuTCs BHE CTpaHbl CBOEW rpaykaaHCKON NPUHALMNEXHOCTU N HE MOXET MNONb30BaTbCs 3aLLMTON 3TOW CTPaHbl UNU He
XenaeT nosib30BaTbCHA TakoW 3alLMTON BCNEeACTBUE TaKMX OMACEHUN, UKW, HE MMesl ONpedeNneHHOro rpaxgaHcTea u
HaxoAsiCb BHE CTpaHbl CBOEro MpeXHero obbIMHOr0 MECTOXMTENBLCTBA B pe3yrbTaTte Nogo0OHbIX COOLITUR, HE MOXET UK
He XenaeTt BEpPHYTLCH B Hee BCNeaCcTBUE TakMX OnaceHun.

2.4.20. #HecoBepLUeHHONETHUN, HAXOOALMIACA B COLManbHO ONacHOM NOMoXeHun#: nuuo B Bo3pacTte o 18 ner,
KoTopoe BcneacTeme 6e3HaasopHoOCTM unu 6ecrnpu3opHOCTM HaxoouTcs B OOCTaHOBKe, npeacTaBnsiowen cobou
OMNacHOCTb AMNS ero XW3HW U1 340pOBbs UMK He OTBeYatoLLen TpeboBaHUsIM K ero BOCNUTaHWIO UMW COAEPXKaHUo, Unu
COBEpLUAET NPaBOHAPYLUEHNS UNWU ApYrMe aHTUOGLLECTBEHHbIE AENCTBUSI.

2.4.21. #becnpusopHbli#: 6e3Hag30pHbIA, HE MMEKLWMI MNOCTOAHHOTO MecTa XuTenbcTBa M (Mnu) MmecTa
npebbiBaHus.

2.4.22. #PebeHok#: nuuo 4o JOCTUXKEHMS MM Bo3pacTa 18 neT (coBepLueHHoNeTns).
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2.4.23. # paxxgaHyH NoXuUoro Bo3pacTta#: MykumHa ctapLue 60 neT, xeHwmHa ctapwe 55 ner.

KoHcynbTaHTlIn0C: npumeyaHue.

N3meHeHnnem N 1, yTBepxaeHHbIM [pukasom Pocctangapta oT 17.10.2013 N 1184-cT, B pasgen 2.1 BHeCeHbl HOBble

TepMUHbI 2.1.24 - 2.1.35.
AndaBUTHbIN yKa3aTenb TEPMUHOB

ajmanTauus coluMralibHas
aOpeCcHOCTb

DexeHell

Oe3HaI30PHEM

Bes3paboTHEIM

OeCnpU30PHEIM

I'OCTMHMIIa CoOlLMaJlbHAaA

TpaxIaHMH 0es3 OoNpeneJIeHHOTO MeCcTa XUTEJIbCTBa
TpaxOaHMH OOVMHOKUM

TpaxOaHMH I[IOXMJIOTO BO3pacTa

TpaxIaHMH, [IPUBJIEKABUMNICS K YT'OJIOBHOM OTBETCTBEHHOCTMU
OVMCKOMOOPT MNCUXMYUECKUN

JOOM OJId OOMHOKMX IIpeCTapeJIblX CHeLU/IaHbeHZ
OOM-MHTEPHAaT IOJiS BEeTEePaHOB BOMHE M Tpyla
OOM-MHTEPHAT IOEeTCKUM OJid YMCTBEHHO OTCTAaJBIX HOeTel
OOM-MHTEPHAT OEeTCKUM OJa OeTe¥ C OM3MUeCKMMM HeIoCTaTKaMu
OOM-MHTEPHAT MUJIOCEPOMS IJIS NPpeCcTapeJiblx UM MHBAJIUIOB
OJOM—MHTEPHAT IJId INIpeCTapeJlbliX ¥ MHBAJIMOOB
OOM—MHTEPHAaT CHeLU/IaHbeHZ

MHBaJUI

MHBaJIMOHOCTD

MHTEPHAT I[ICUXOHEBPOJIOTUUECKUN

Ka4deCTBO COLUMaJIbHOM YCIyIM

KJIMEHT COLMAJIbBHOM CJIYXOBL

KOHCYJIBTMPOBaAHME

KOHCYJIb TUPOBAaHME IICUXOJIOTMUECKOE

KOHCYJIbTMPOBAaHME COLMAJIbHO-IICUXOJIOTUUYECKOE

KOHQIMKT MEeXJIMUHOC THEIN

KOp3MHAa HOTpebuTesibCKag

KOpPppeKUMAa INICUXOJIOTUYEeCKad

MaTb HECOBEPUEHHOJIETHAA

MUHUMYM IIPOXUTOUHEII

HEeIOOCTaTOYHOCTb COlLMaJibHas

HECOBEPUEHHOJIETHMY, HaXOOAWMUNMCS B COLMAJIBHO OIACHOM IIOJIOXEHUMU
obcyXMBaHMe CcoOlLMaJibHOE

00BEM COLMAJIbHEIX YCJyT

OTIEeJIEHUE YyUpeXIeHMs COLMAJIbHOT'O OOCIIYyXMBaHUSA
IaTpPOHAaX COUMaJIbHO-MeIUIVHCKUN

IaTpOHAaX CoLUMaJIbHO-IIedaroTudeCcKuUM

IaTPOHaX COLMAaJIbHO-INIPaBOBOM

IaTPOHaX COLUMAJIBHO-IICUXOJIOTUYECKUMN

maTpoOHAaX COLMAaJlbHEM

riepeceJieHel] BHHYXIEHHEMN

IIOMOIL MaTepHuajibHas

IIOMOIb IICUXOTepalleBTuUYeckas

IPEeONpUATME COLMAJIbHOTO OOCIIYyXMBAHUSA

IPpMBEUYKa BpelHas

OPUIT OJI OeTelM COLMaJibHBIN

npoduyakTrka OE3HAI30PHOCTU M NIPABOHAPYIWEHMM HECOBEPIIEHHOJIE THUX
IICUXOIMATHOCTUKA U oOcCjlefOBaHME JIMUHOCTU

pabora npodmiakTUUYeCcKas MHIOMBUIAOyaJibHASA
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paboTa NCUXONPOPUIIAKTMUECKasd M IICUXOJIOTMUEeCKas
PabOTHUK COLMAJIBHOM CJIYXOH

peabunuraumsa courajibHas

pebeHOK

pebeHok, ocTaBumiica 6e3 IIoIedueHUd poIuTesiel
peOeHOK-MHBAJIUO

pebeHOK C OTPAaHMYEHHBIMM YMCTBEHHBIMM MM QUBMUUECKUMHA
BO3BMOXHOCTSIMMU

pebeHOoK—-CcHUpoTa

camoobecrnedeHue

ceMbd
ceMbd
CceMb4d
CceMb4d

DN NN
oD D2 DN

o o1

TPYINOE pUCKa
MajioobecrnedeHHasa

MHOTOIOEeTHAaS

ceMbd HeIIOJIHad

ceMbsd, HaXomdumadaACcda B COLMAJIBHO OIIaCHOM IIOJIOXEHMM
CUTyalMus XM3HeHHad TpyIHasd

cayxba colmaJibHasg

CTaHZapT COLMAJIbHOTO ODOCIyXMBaHMS I'OCYHAapPCTBEHHHM
TPEHMHT IICUXOJIOTUYECKUN

yCciyTra coumMalibHas

yCJyra coumMalJibHas CpOouYHas

ycyayTra CcouMalibHO-OBITOBAS

yciyTra coluMalibHO-MeOUIIMHCKASA

yCcJIyTa colMallbHO-NeJaroruueckas

yCcJyTa CouMaJlbHO-IIPpaBOBasd

yCJyTra COoLUMaIbHO-TICUXOJIOTUUECKAS

ycyayTra ColUMallbHO-3KOHOMMUECKAaS

w

yupexneHue
yupexneHue
yapexneHme
yupexneHme
yupexneHue
yupexneHue
KUTEJIbCTBa

CouMaJIbHOTI'O
COLMaJIBHOT'O
COLMaJIbBHOT'O

oDCITyXUBaAHUSA
ODCITyXBaAHUSA
ODCITyXBaHUSA

Ha oMYy
HeCTauMOHaPHOE
COLIMANIbHOTO OOCIYXMBAHUSA OJyCTallMOHAPHOE
COLMAaJIbHOTO OOCJIYXMBAHMUS CTALMOHAPHOE

COoLUMAaJIbHOM I[IOMOWM OJid JiML 0e3 ONpeneJIeHHOT'O MecTa
Y 3aHATUNI

bopMa couUMaJIbHOM yCJyIHU

LEeHTP BPEMEHHOT'O MNPOXMBAHUA I'paxIaH IOXMIIOTI'O BO3pacTa U
VHBAJMIOOB

LEeHTP OHEBHOI'O NpebOhBaHMA TpaxiaH [IOXMJIOI'O BO3pacTa M MHBAJIUIOB
LEeHTP IO OKa3aHMK IoMouM JuilaMmM Oe3 ONpelesIeHHOI'O MecTa
XUTEJIbCTBA M BaHATUM KOMIIJIEKCHBIA

LeHTP KOHCYJIbTaTWUBHEI

LEeHTP COLMAaJIbHOTO ODCHyXMBaHMS Ha IOOMYy I'paxIaH IIOXMJIOTO BO3pacTa
VI MHBaJIUIOB

LEHTP COLMAaJIbHO-MENMUMHCKOTO OOCJIyXMBAHMA Ha IOMY I'PaxIaH
IIOXMJIOTO BO3pacTa M MHBAJMIOOBR CIeUuMaJIu3MPOBAaHHEMI

LEHTP CPOYHOI'O COLMAJIbHOT'O OOCJIYyXMBAaHMS

LeHTP I'€POHTOJIOTUUECKUN

LEeHTP I'€POHTOICUXMATPUUECKUN

LEeHTP OJid OeTeM U NOIOPOCTKOB C OT'PAaHUUYEHHHMM YMCTBEHHBIMU U
busMUuecKkyMM BOBMOXHOCTAMM COLMAJIbHO-PeabuiInTalMOHHBIN

LEeHTP NOJI1 HEeCOBEPUEHHOJIETHUX COLUMAJIbHO-PeabMIMUTalMOHHBIM
LLeHTp I[IOMOWM IeTdaM, ocTaBuMMcCa ©0e3 IIoIeUeHUd poIuTesiel
LLeHTP I[IOMOWM XeHMMHAM KPU3MCHEM

LEeHTP I[ICUXOJIOTO-INelaroTMUYeCKOM IOMOIM

LEHTP COLMAJIbHOTO OOCJIYyXMBAaHMSA HACEJIEHMS KOMIIJIEKCHBIM

LEHTP COLMAaJIbHOM analTally HEeCOBEPUEeHHOJIETHMX M MOJIOIEXU
LEHTP COLMAJIbHOTO OOCIIyXMBAaHMA I'pPaxIaH [IOXMUIJIOTO BO3pacTa U
VHBaJIMUIOOB

NN

N

NDNONMNDNDNDNDNDNDMNDNDNDMNDMNDMNDMNDMNDNDMNDNDNDNDDNDDNDDNDDNDDN

DN NN
w w w w

DD DNDDNDDNDDN
wWwwwwww

WWWWWWNNNNNNNNNNNNNERERRER B DS DS DR RFRD

w w =

W

WMNhNDNDNMNNDENS JUOWOHORE BN DD WERE O

w

w w

W

w w ww

wWwwwwww

N
(@]

RPN WD

.27
.33

.32
.29

KoHcynbTaHTINOC

HaeXHas npaBoBas noaaepXxkKa

www.consultant.ru

CrtpaHmua 12 n3 13


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

"T'OCT P 52495-2005. HaumoHanbHbIiM cTaHaapT Poccuitckom

®epepauunn. CoumnanbHoe 06CNy>XMBaHNe HaceneHusl. TEPMUHBI U [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
onpeaeneHus... [ata coxpaHeHus: 19.02.2018

LEeHTP COLMAaJIbHOM IIOMOWM CEMbe UM IOeTAM TEePPUTOPUAallbHBIM 2.3.3 12
LEHTP COLMAJIbHO-O03I0POBUTEIEHEIM 2.3.3.21
LEHTP B3KCTPEHHOM I[ICUXOJIOTMYUECKON [IoMomM 10 TejlehoHy 2.3.3.16
YeJIOBEeK IJIMTEJIBHO U TAXeJIO OOJIbHOM 2.4.13
KoHcynbTaHTIINIOC
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