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NPABUTENbLCTBO POCCUACKON ®EAEPALIA

NOCTAHOBINEHUE
OoT 24 Hos6pA 2014 1. N 1236

OB YTBEPXXOEHUM NMPUMEPHOIO NEPEYHA
COUMANbHbIX YCNYT NO BUOAM COLUMATNDbHbIX YCNYT

B cootBeTcTBUM C NyHKTOM 3 Yactu 1 ctatbu 7 ®PenepanbHoro 3akoHa "O6 ocHoBax couuanbHOro o6cnyXnBaHms
rpaxgaH B Poccuinckon deaepauunmn” MNpasutenscteo Poccuiickon ®efepaunm nocTaHOBSET:

1. YTBEepanTb NpunaraeMbin NPUMEPHbIA NepeyeHb coumarnbHbIX YCyr Mo Buaam coumnanbHbIX YCNyr.
2. Hactosiee noctaHoBneHue BcTynaeT B cuny ¢ 1 aHBaps 2015 .
Mpencepnatens MNpaButenscTBa

Poccuickon ®egepauum
O.MEOBEJOEB

YTBEpXKOEH

noctaHoBreHnem lNpaBuTenbLcTBa
Poccuiickon denepaunn

OT 24 Hos16ps1 2014 1. N 1236

NPUMEPHbIW NEPEYEHb
COUMANbHbIX YCNYT NO BUOAM COLUMATNDbHbIX YCNYT

1. CounanbHO-6bITOBbIE YCITYTH:

a) B NonycTaumoHapHON uUnm ctaumoHapHon doopmMax coumanbHoro obcnyxnBaHus:
obecrneyeHve NoLLaabk XuIblX NOMELLEHNA B COOTBETCTBUUN C YTBEPKAEHHBIMU HOPMAaTUBaMU;
obecneyeHve NTaHNEM B COOTBETCTBUM C YTBEPXKOEHHBIMY HOPMATMBaMU;

obecneyeHne MArkum MHBEHTapeM (Oﬂ,e)KﬂOﬁ, O6beIO, HaTenbHbIM 6enbeM 1 NOCTENbHbIMU I'IpMHa,EU'Ie)KHOCTFlMM)
B COOTBETCTBUUN C YyTBEPXKOAEHHBIMU HOPMAaTUBaAMMU;

obecneyeHne 3a c4eT cpeacTB nony4daTens coumanbHbIX YCNYr KHUFaMu, XypHanamu, rasetamu, HacTonbHbIMU
urpamu;

6) B hopme coumanbHoro obcnyxmpaHusa Ha JOMy:

MOKyrNnKa 3a CYeT CpeacTB nojydatena couuanbHbIX Yycnyr M p[OocCtaBka Ha OOM NpPOAYKTOB  NMUTaAHUA,
NPOMbILUITEHHBIX TOBApOB I'IepBOI7I HeobxoQMMocCTH, cpenctB CaHUTapun M rurneHbl, CpenctB yxoda, KHUIM, raseT,
XypHanos;

NOMOLLb B NPUIrOTOBIIEHUN NMULLLA;
onnarta 3a cHeT CpeacTB nony4vartena counarnbHbIX YCNyr XUNNWHO-KOMMYHalbHbIX YCIyTr U YCIyr CBA3U;

chdava 3a cyeT cpefcTB nory4yaTens coumanbHbliX YCnyr Bellen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas ux
[OCTaBKa;

MOKYMKa 3a CYET CPEeACTB NosyyaTtens coumarnbHblX YCryr TONNuea, Tonka neyen, obecnedeHne Bogon (B KUNbIX
nomelleHnsx 6e3 LieHTpanbHOro oTonseHns u (Mnn) BogoCHabXeHUs);
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opraHmMsauus MOMOLLM B MPOBEAEHUN PEMOHTA XKUIbIX MOMELLEHWN;
obecneyeHne KpaTKOBPEMEHHOTO NMPUCMOTpaA 3a AETbMU;

ybopka XurbIX NOMeLLEeHNN;

B) BO BCex hopmax coLmanbHOro o6enyXmBaHus:

npenocTaBneHne MMrmeHnYecknx ycrnyr nuuam, He ChoCOGHbIM MO COCTOSIHWIO 3[40POBbS CaMOCTOSITENTbHO
OCYLLEeCTBNATb 3a cobown yxop;

oTnpaBsKa 3a c4eT CpeACTB MnonyyaTtens coumanbHbIX YCIyr MOYTOBOW KOPPEeCnoHAEeHLMM;

NoMOLLb B NPUeMe NULLM (KopMneHue).

2. CoumanbHO-MeaMLMHCKNE YCryrn Bo Bcex hopMax coumanbHOro o6cnyxmBaHums:

a) BbINONHeHMEe npouenyp, CBA3aHHbIX C OpraHu3aumen yxopa, HabnwgeHnem 3a COCTOSIHMEM  340POBbS
nonyyaTenemn couunanbHbIX YCNyr (M3MepeHne TeMnepaTtypbl Tena, apTepuarnbHOro AasrieHWsi, KOHTPOSb 3a MpUMemMomMm
neKkapCcTBEHHbIX NpenapaTos 1 Ap.);

6) okasaHne COOenNCcTBMA B NPOBEAEHWNN 0340POBUTENBHBIX MEPONPUATUN;

B) cuctemaTudeckoe HabniogeHue 3a nony4yarendamMmm coumanbHbIX YCIyr B UeNndX BblABIEHUA OTKIOHEHUI B
COCTOAHUN NX 300pP0BbA;

r) NnpoBegeHne MeponpuUsaTUA, HanpaBrneHHbIX Ha PopMMpoBaHMe 300pPOBOro 0bpasa >KU3Hu;

4) NpoBeAeHne 3aHATUI NO afanTUBHOW (PU3NYECKON KyTbTYpPE;

€) KOHCYnbTUPOBaHWE MO COoUManbHO-MEOULUHCKMM BOMpocaMm (nogaepxaHue W CcOXpaHeHue 340pOBbA
nonyyarenen counanbHbIX YCryr, NpoBeAeHne 0340POBUTENBHbLIX MEPONPUATUN, BbIABMEHNE OTKNOHEHWUI B COCTOSIHUU
UX 300p0BbSA).

3. CoumanbHo-ncmnxonornyeckme ycnyru Bo Bcex oopMax coumnanbHOro oocny>XmBaHms:

a) coumarnbHO-MCUXONOrMYecKoe KOHCYNbTUPOBaHWE (B TOM YMCIE MO BONPOCaM BHYTPUCEMENHbLIX OTHOLLEHWN);

0) coumnanbHO-NCUXONOrMYECKMiA NAaTPOHAX;

B) OKasaHWe KOHCYMbTALMOHHOM MCUXONIONMYECKO MOMOLLM aHOHMMHO (B TOM 4uUCre C  WCMoNb30BaHWeM
TenedoHa aosepus).

4. CoumanbHo-negarormyeckue ycnyri Bo Bcex oopmax coumarnbHOro obcnyxmBaHus:
a) oby4eHve NpakTMYeCKUM HaBblkam obLlero yxoga 3a TSXenobonbHbIMW MonyvaTensamMm COuManbHbIX YCAyT,
nonyyatensamMu coumanbHbIX — YCNyr, WMEWUMN  OrPaHUYeHns  XU3HeAesaTenbHOCTHM, B TOM  uucne  3a

AeTbMU-nHBannaamu,

6) opraHmsauuna noMmown poantTendamMm 1 UHbIM 3aKOHHbIM NpeacTaBUTENAM neTen-uHBanMaoB, BOCMUTbIBAEMbIX
aowma, B O6y‘~l€HI/IVI Takux geTen HaBblKkam CaMOO6CJ'Iy)KI/IBaHVIFI, obLweHus, HanpaBJieHHbIM Ha pa3BUTUE JINYHOCTH,

B) coLmarbHO-Neaarormiyeckasi Koppekumsi, BKIoYvasi AUarHOCTUKY U KOHCYIbTUPOBAHME;
r) doopMmpoBaHNe NO3UTUBHbLIX MHTEPECOB (B TOM YmMclie B ccpepe aocyra);
[) opraHusauus gocyra (NpasgHukK, 3KCKYPCUM U Apyrue KyrbTypHbIE MepPOnpUsiTUS).

5. COLI,VIaJ'IbHO-prD,OBbIe ycnyru BO BCex cbopmax couunanbHoro OGCJ'Iy)KVIBaHVIFIZ
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a) npoBedeHUEe MEPOMNPUATUA MO WCMNOMb30BAHUIO TPYAOBbIX BO3MOXHOCTEN U OBYy4YEHMIO [OCTYMHbIM
npodeccrmoHanbHbIM HaBblKaMm;

6) oka3zaHWe NMOMOLLY B TPYAOYCTPOMNCTBE;

B) opraHusauus nomoLiM B MOfyvyeHunM obpasoBaHus, B TOM u4ucne npodeccmoHanbHoro obpasoBaHus,
nHBanuaamu (oeTbMU-MHBanMgamMm) B COOTBETCTBUMN C MX CMIOCOBHOCTSAMM.

6. CoumanbHo-NpaBoBble YCIyr BO BcexX hopMax coLlparnibHOro o6enyKnBaHums:

a) OKasaHune nomoLumn BO(bOpMJ'IeHI/IM N BOCCTAHOBJIEHUN YyTpa4veHHbIX OOKYMEHTOB nonyaneneVl coumnanbHbIX
ycnyr;

0) okasaHue NOMOLLM B NOSyYEHUM OPUONYECKMX yCryr (B TOM vmcne 6ecnnaTHo);
B) OKa3aHWe MOMOLLYM B 3aLUMUTE NPaB N 3aKOHHbIX MHTEPECOB MosydaTenen coumarnbHbIX YCyr.

7. YCner B uUenAax noBbllUEHNA KOMMYHWUKATUBHOIO noTeHuunana nonyaneneﬁ coumanbHbIX ycnyr, UMerLnx
OorpaHn4eHunsa XnsHegedaTternbHOCTU, B TOM 4ucne neTen-nHeanuaoB, BO BCEX cboplvlax couunanbHoro OGCJ’Iy)KVIBaHI/IFlZ

a) obyyeHne MHBanNUOoOB (OeTel-MHBaNUAOB) MONb3OBAHMIO CPeACTBaAMM yXoda U TEXHWYECKMMMU CPeacTBamu
peabunutauuu;

6) npoBeaeHne coumnanbHo-peabunMTaumoHHbIX MeEpPONPUATUIA B cchepe coumanbHOro 06CcnyXnBaHus;
B) 00y4YeHne HaBblkaM NoBeAeHUst B ObITY N 0OLLECTBEHHbBIX MECTaXx;

r) okasaHue nomoLuy B 06y4eHUnN HaBblkaM KOMMbIOTEPHOW rPamMOTHOCTH.

8. CpoyHble coumanbHble YCnyru:

a) obecneyeHne GecnnaTHbIM rOpSYUM NUTAHNEM MM HABOpamMK NPOOYKTOB;

6) obecneyeHune ogexaon, obyBbto U ApYrMMK NpeaMeTaMn NepPBO HEOOXOANMOCTH;

B) COOENCTBUE B NOMYyYEHUM BPEMEHHOIO XKUIMOro NOMELLEHNS;

r) cogeicTBuE B MOSyYEHUN FOPUAMNYECKOW NMOMOLLY B LENSX 3alWThl MPaB M 3aKOHHLIX MHTEPECcOB Moryvatenen
coumanbsHbIX YCRyT;

,D,) conencTeme B nony4yeHun SKCTpeHHOVI NCMXOSIOrMYeCcKom NOMOLLN C npumBneYeHnem K aTON pa60Te ncuxororos
n CBFILI.I,eHHOCJ'IY)KI/ITeJ'IeIZ.
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