W/ HagexHas npaBoBas NogaepHKa

[lpnka3s MuHTpyaa Poccmm ot 24.11.2014 N 938H
"O6 yTBEPXXAEHUM [TpUMEpHOro nopsaka
NpeaoCcTaB/IeHUst coOUUanbHbIX YCYr B
nosycTaumoHapHon chopme coLmanbHOro
obcnyxmBaHums"
(3aperncrtpupoBaHo B MuHiocTe Poccmm
25.12.2014 N 35410)

[okymeHT npepoctasneH KoHcynbTaHTINAKOC

www.consultant.ru

[ata coxpaHeHnus: 19.02.2018


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccnn ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka NpeaocTaBieHns JokyMeHT npepoctasneH KoHcynbTaHTlnoC
coumarnbHbIX YCNyr B Moycra... [ata coxpaHenus: 19.02.2018

3apeructpupoaHo B MuHtocte Poccum 25 gekabpsi 2014 r. N 35410

MUHUCTEPCTBA TPYOA U COLMATNBHOM 3ALUUTLI POCCUACKOWN ®EQEPALIUU

NPUKA3
OT 24 Hos6pA 2014 1. N 938H

OB YTBEPXXOEHUM NPUMEPHOIO NMOPAOKA .
NPEAOCTABJIEHNA COLUUATBHBIX YCIYT B NOJTYCTALUMOHAPHOU ®OPME
COLUWUANBbHOIO OBCNYXXNBAHUA

B cooTteeTcTBUMM C noanyHKTOM 5.2.97.6 lNonoxeHua o MuHncTepcTBe Tpyaa u coumarnsHon 3awmTel Poccuinckon
depepaumm, yTBepxkaeHHoro nocraHosnennem lMpasutensctea Poccunckon ®epepauum ot 19 moHs 2012 r. N 610
(CobpaHue 3akoHopaTenscTBa Poccuickon Pepepaumn, 2012, N 26, c1. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N
37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, c1. 3577; N 29, cT1. 4160; N 32, c1. 4499; N 36,
cT. 4868), npuka3sbiBato:

1. YTBepauTe npunaraembin [pyMepHbIi NOPSA0K NpegoCTaBneHns coumnanbHbIX YCNyr B MOMAyCTauMoHapHOW
dopmMe coLmanbHoro 06enyXnBaHus.

2. Hactosawwmin npukas Bctynaet B cuny ¢ 1 aHBaps 2015 roga.

MuHucTp
M.TOMUNNH

NPUMEPHbIW NOPAOOK .
NPEAOCTABJIEHNA COLUUATBHbBIX YCNYT B NOJTYCTALUMOHAPHOU ®OPME
COUWUANBbHOIO OBCNY>XXNBAHUA

1. TpuMepHbI NOPSAOK NPEenoCTaBNEHNA coumanbHbIX YCNyr B MOMyCTauMOHapHOM ¢opme coumanbHOro
obecnyxumBaHusa (ganee - [MpumepHbIn NOPSAOK) onpedenseT npasuna nNpeaocTaBneHust coumarnbHbIX YCrnyr B
nonycrauMoHapHon dopMe coumnanbHoro obcnyxmBaHus rpaxaaHam Poccuiickon  ®epepauun, WHOCTPaHHbIM
rpaxxgaHam v nuuam 6e3 rpaxgaHcTBa, MOCTOSIHHO MpoXuBawoWMM Ha Tepputopum Poccuiickon ®depepaunm,
BexeHuam, KOTOpble MpU3HaHbl HYXOAWMMUCA B couManbHOM oObGCnyXvMBaHuUM B MNOMycTauuoHapHon dopme
coumanbHoro obcnykMBaHns U KOTOPbIM MPefoCTaBnseTcs counanbHasa ycnyra wunv coumanbHble ycnyru (ganee -
nonyyarenu coumnanbHbIX YCIyr).

2. CoumanbHoe oGcnyxrBaHWe B MomnycTauuoHapHoi copMe coumanbHoro obcnyxuBaHUs BKMoYaeT B cebs
AesiTeNnbHOCTb MO NPefoCTaBNeHN0 coumarnbHbIX YCNyr mnonydyatenisiM couuarnbHbIX YCIyr, KoTopasi HanpaBneHa Ha
ynydLleHne YCroBUii UX XXU3HEAESTENbHOCTH.

3. rlpl/l onpepgeneHnn HeobXxoaMMbIX rpaxgaHnHy BuMAOOB couMaribHbIX ycnyr, npeanoctaBlideMbliX B
I'IOJ'IYCTaLIMOHapHOIZ cbopme couunanbHoro O6Cﬂy)Kl/|BaHVI$'-|, Y4UTbIBAETCA HY>KOAEMOCTb nony4yartena counarnbHbIX YCIyr B
NoNiy4eHUn TaKux YCIyr, Xapaktep 00CTOATENLCTB, KOTOpble yXyawakwT WM MOryT yxXyauwuTb YCNnoBuA ero
XnsHeneATesribHOCTHU.

4. OcHOBaHMEM 1S pacCMOTPEHMS BONpoOca O NPeAOoCTaBeHMN coLmanbHbIX YCyr B NofycTaumMoHapHon opme
coumanbHoro obcnyxuBaHus, SBNSETCA MOOAHHOE B MNWCbMEHHOW WM 3NEKTPOHHOM (OopMe  3asdBreHWe O
npegocTaBneHnn coumnarnbHbIX YCnyr, cOCTaBfeHHoe no dopme, yTBepXXAeHHOW npukasom MwuHucTepcTBa Tpyda U
coumanbHon 3awmTbl Poccuiickon ®eagepaumm ot 28 mapta 2014 1. N 159H "O6 yTBEpXaeHMM OpMbl 3asiBIIEHUS O
npenocTaBneHnn coumarnbeHbix yenyr' (3apermctpupoBaH MuHioctom Poccum 26 masa 2014 r. N 32430) (manee -
3asBreHune).

I'IonyanenM counanbHbIX yCIyr Bnpase 06paTI/ITbCFI 3a nolfiydeHnem coumarnbHbIX yCnyr B I'IOJ'IyCTaLJ,I/IOHapHOI7I
cpopme counarnbHoro O6CJ'Iy>KVIBaHVIFI nn4YHo nmModo yepes3 3aKOHHOro npeacrtaButesnid, UHbIX rpaxaaH, rocyaapCTBEeHHbIX

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 1m3 12
HaeXHas npaBoBas noaaepXxkKa



https://login.consultant.ru/link/?req=doc;base=LAW;n=219673;fld=134;dst=9
https://login.consultant.ru/link/?req=doc;base=LAW;n=219673;fld=134;dst=9
https://login.consultant.ru/link/?req=doc;base=LAW;n=208775;fld=134;dst=100012
https://login.consultant.ru/link/?req=doc;base=LAW;n=208775;fld=134;dst=100012
https://login.consultant.ru/link/?req=doc;base=LAW;n=99661;fld=134;dst=100004
https://login.consultant.ru/link/?req=doc;base=LAW;n=99661;fld=134;dst=100004
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccnn ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka NpeaocTaBieHns JokyMeHT npepoctasneH KoHcynbTaHTlnoC
coumarnbHbIX YCNyr B Moycra... [ata coxpaHenus: 19.02.2018

OpraHoB, OpraHoOB MECTHOTO CamoyrpaBIeHNsl, 06LWEeCTBEHHbIX 06beanHeHWii (fanee - npeacTaBuTenb) <1>. Mpu aToM
NMYHOE y4yacTue nosnyyaTtenen coumarnbHbIX YCIyr He NULIaeT MX npaBa UMeTb NpeacTaBuTeNsl, PaBHO Kak M y4vacTue
npeAcTaBUTENS He NULIAEeT nosydaTteneit counasbHbIX YCyr npasa Ha nonyvyeHne coumanbHbIX YCyr.

<1> CraTtbs 14 depepanbHoro 3akoHa oT 28 pekabpss 2013 r. N 442-®3 "OO ocHoBax couManbHOro
obcnyxumBaHus rpaxxgaH B Poccuiickon ®epepauun” (CobpaHne 3akoHogatensctea Poccuiickon depepaumm, 2013, N
52, ct. 7007; 2014, N 30, cT. 4257).

5. MprMepHbI NOPSAOK NPEAOCTaBNEHUS coLManbHbIX YCRyr B MonycTauMoHapHon dopme, 3a WCKIHYEHMEM
CPOYHbIX coumarnbHbIX YCryr NpeAoCTaBneHme KOTopbiX MNpeaycMOTPeHOo NyHKToM 7 MpruMepHoro nopsiaka, BKMOYaeT B
cebs cnegyroLmne OencTBms:

1) npuHaATHE 3aaBneHus;

2) nHhopMMpoBaHue o0 Nopsiake NpegocTaBreHns coumnarnbHbIX YCIyr B MONyCTauuoHapHoW oopMe  CoumarbHOro
06CJ‘Iy)KVIBaHI/IF|, BMnaax, CpokKax, ycrnoBuax ux npegocrtasrieHnda, o Tapmq)ax Ha 3TN ycnyrm un 06 unx cTommocTu anda
nony4aTens coumarnbHbIX YCIyr, O BO3MOXHOCTM NOSy4YeHNs 3TUX ycnyr 6ecnnaTHo;

3) pasbsiCHeHMe nony4yaTenio coumanbHbIX YCMyr UnuM ero npeacTaBUTENtO Mopsigka npuema  [OKYMEHTOB,
KOTOpble AOMKHbI ObITb NPeAcTaBEHb! ANs NPU3HAHWS rPpaXKaaHWHA HYXOAlWMMCS B COLManbHOM OGCNyXXMBaHUU U
MPUHSATUSI PELLEHUs O NMPEAOCTaBNEeHUN CoLMaribHbIX YCAYr B MOMyCTaLMOHAPHON (hopMe coLmManbHOro 06CnyKMBaHUS;

4) aHanu3 npeacTaBrieHHbIX [OOKYMEHTOB, HEOOXOAMMbIX AN MPUHATUS peLleHWss O NpeaocTaBlieHMU
coumarnbHbIX yCrnyr B MONycTauMoHapHoM opMe coumarnbHOro OOCNYyXMBaHUA, WM NPUHSTUE pPeELLUeHns O
npenocTaBfieHMn couManbHbIX YCAyr B MNONyCTauMOHapHOW ¢opMe coumanbHOro OOCNYyXMBaHUSA  nosyyvaTento
coumarnbeHbIX ycnyr nmbo peweHns o6 oTkase B MPeAoCTaBMEHMU COLManbHbIX YCryr B nonycTrauuoHapHon dopme
coumanbHoro obcnyXnBaHna B COOTBETCTBUM C YacTbio 2 ctatb 15 PepepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N
442-93 "O6 ocHoBax coumanbHoro o6cnyxmeanus rpaxgaH B Poccunckon Pepepaummn” (CobpaHne 3akoHoaaTenbCTBa
Poccuinckon ®epepauun 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);

5) cocTtaBneHvne nHaMBUAyanbHON NporpamMMbl NpegoCTaBeHns coumanbHbIX YCyr (aanee - uHavBuayarnbHas
nporpamma);

6) 3akntoyeHMe goroBopa O MPeAOCTaBEHMU COUManbHbIX YCMYr B MOMyCTauUMOHapHOW ¢hopMe couuanbHOro
o6CcnyXMBaHMSA MeXay NOCTaBLUMKOM CoLManbHbIX YCIyr U nonyyYaTeneM couunanbHblX yenyr (npeacraButenem) (ganee
- JOroBop);

7) npeaocTtaBlfieHMe nony4artesniio couumaribHbIX yCnyr couuarnbHbIX YCIyr B HOﬂyCTaLlMOHapHOVI cbopme
couunanbHoro 060]'Iy>KVIBaHI/IF| B COOTBETCTBMMN C 3aKIMHOYEHHBLIM JOroBOPOM;

8) npekpawleHme npenocrtaBiieHnA counarnbHbIX YCIyr B I'IOJ'IyCTaLI,MOHapHOﬁ q)opme couwnanbHoro O6CJ'Iy>KIABaHI/IF|
B CBSI3U C BO3HMKHOBEHNEM OCHOBaHUN, npenyCMOTPEHHbIX NMYHKTOM 43 anMepHOFO nopAagka.

6. Cpoku BbINOMHEHUS AENCTBMN, MPefyCMOTPEHHbIX MyHKTOM 5 NpumepHOro nopsaka, He MOryT MnpeBbilaTb
CPOKM, yCTaHOBII€HHble 3aKkoHOAaTelIbHbIMA N UHBIMU HOPMATUBHbIMU MPaBOBbIMMN aKTaMu Poccurickon dJe/J,epau,MVl n
cybwekToB Poccuiickon degepaunn.

Bpemsa peanusaumm gencTBuin, NpeayCcMOTPeHHbIX nognyHktamun 1 - 3 nyHkTa 5 NpumepHoro nopsgka, He AOSMKHO
npesblllaTb 15 MWHYT C MOMEHTa NOCTYyNnJieHnA 3adaBleHnA.

Cpok peanusauuv OeWCTBUI, MPEeAyCMOTPEHHbIX MOANyHKTOM 4 nyHkTa 5 MNprvMepHOro nopsiaka, He OOMKeH
npeBbilaTth 5 paboumnx aHel <1> co gHs nodauv 3asiBeHUs! U JOKYMEHTOB, HEOOXOAMMBIX AN MPUHATUS PeLUeHUs O
npeaocTaBneHnn coumarnbHbIX YCIyr B NonycTauMoHapHoi dopMe coumanbHOro o6CnyXuBaHus.

<1>Yactb 2 ctatbn 15 PegepanbHOro 3akoHa.

Cpok peanusauny OeCTBUW, NpegyCMOTPEHHbIX NoAnyHKToM 5 nyHkta 5 lMpumepHoro nopsigka, He OOMKeH
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Mpukas MuHTpyaa Poccnn ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka NpeaocTaBieHns JokyMeHT npepoctasneH KoHcynbTaHTlnoC
coumarnbHbIX YCNyr B Moycra... [ata coxpaHenus: 19.02.2018

npeebiwatb 10 pabounx gHen <1> co OHA nodayun 3asiBreHnst U JOKYMEHTOB, HeOGXOAMMBIX AN MPUHATUS pPeLleHns o
NpeaocTaBneHUn coumarnbHbIX YCIyr B NOMyCTaUMoHapHOn hopMe coLmarnbHOro o6ciyxuBaHus.

<1>Yactb 4 ctaTtbn 16 PegepanbHOro 3akoHa.

Cpok peanusaumv OeCTBUW, NpegyCMOTPEHHbIX noanyHKToM 6 nyHkta 5 lMpumepHoro nopsigka, He OOMKeH
npesbiwatb 1 cyTok <1> c gaTbl NpeAcTaBneHns MOCTaBLUMKY CouMarnbHbIX YCMyr MHOVBUAYanbHOW nporpammbl U
OOKYMEHTOB, HEOOXOOUMbIX ANS MPUHATUA pelleHus O NPeLOoCTaBfeHuW coumarnbHbIX YCIyr B MOMyCTalMOHapHOW
dopme coumanbHOro obcnyxnBaHus.

<1>Yactb 1 ctatbn 17 ®enepanbHOro 3akoHa.

7. MpepocTaBneHne CpPOYHbIX COLManbHbIX YCryr B MOMycTauuoHapHouW ¢opMe coumanbHoro obcnyxuBaHus
BKMOYaeT crieqytolme 4eNcTBus:

1) NpuHATME 3asABNeHUs, a TaKke NnosydeHne oT MeguUMHCKMX, obpasoBaTemnbHbIX WM WMHbIX OpraHusauui, He
BXOASALLMX B CUCTEMY COLMAanbHOro OBCMyXMBaHWA, MHOPMaLuuM O rpaxgaHax, HyX4allmxcs B NpeaocTaBneHun
CPOYHbIX coumanbHbIX YCNyr B NonycTaunoHapHon hopmMe coLmanbHoro 06cnyxmnsaHms (aanee - nonyd4arenn CpPoYHbIX
coumanbHbIX YCryr);

2) uHGopMMpOBaHKe 0 Nopsake NPeaoCTaBEHNs couManbHbIX YCryr B MonycTauyoHapHo hopMe coumanbHoro
obCcnyXnBaHusi, BUAax coumarnbHbIX YCIyr, CpoKax, YCroBUSIX UX NpedocTaBrieHns, o Tapudax Ha 3Tu ycnyrm n o6 ux
CTOMMOCTU AN Nony4YaTtens coumnanbHbIX YCyr, 0 BO3MOXHOCTM MonyyYeHus aTux ycnyr 6ecnnaTtHo;

3) pa3bACHEHME nony4yaTtento couuarnbHbIX Yycnyr wunu npeacrtaBuTeniio nopdaKka npuema  OOKYMEHTOB,
HeobxoauMMbIX Ans NPUHATUA peLlleHnA O npefocTtaBlieHUnN CPOYHbIX coumnalribHbIX YyCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme
couunanbHoro OGCJ'Iy>KVIBaHI/IFI;

4) aHanu3 nNpeacTaBreHHbIX JOKYMEHTOB, HEOOXOAMMbIX NS MPUHSATUS PELUEHUs O MNPEeAOCTaBMIEHMU CPOYHbIX
coumanbHbIX YCNyr B MOMycTauMoHapHOW dopMe coumanbHOro OOCNYyXMBaHWS, W MPUHATME pPELUeHUss O
NpeoCTaBNEHUN CPOYHBIX COLManbHbIX YCIyr B NONyCcTauMoHapHON hopMe coumanbHOro obCnyXuBaHUS nony4vaTento
coumanbHbIX ycryr nmbo pelleHns o6 oTkase B MPedoCTaBeHNM CPOYHbIX COUManbHbIX YCNyr B MOMyCTauMOHapHON
dopme coumanbHOro 00CNyXMBaHUS;

5) npepocTtaBneHne nonyyaTento CPOYHbIX COLManbHbIX YCRyr B MOMycTauMoHapHOW dopMe coumanbHOro
obCcnyXvMBaHus;

6) cocTaBneHve akta 0 NpeJoCTaBMNeHNM CPOYHbIX CoLManbHbIX YCMyr B MONyCTauMoHapHoW hopMe coLmanbHoro
obcnyxmnBaHus, KOTOPbIA NOATBEPXKAAETCS NOAMMCHIO NONyYaTenst CPOYHbIX CoLMarnbHbIX YCNYT;

7) npekpalieHve npeaocTaBneHns CPOYHbIX COuManbHbIX YCAyr B NOMycTauMoHapHoW ¢opme  coumanbHOro
06CnyXMBaHMs B CBA3M C BO3HUKHOBEHNEM OCHOBaHUN, NpeayCMOTPEHHbIX MyHKTOM 43 MpumepHoro nopsiaka.

8. CpoKM BbINOMHEHUS AENCTBUIA, NpPedyCMOTPEHHbLIX NyHKTOM 7 MNpuMepHOro nopsiaka, He MOryT MpeBblwaTh
CPOKW, YCTaHOBNEHHble 3akoHoAdaTenbcTBOM Poccuiickon dPepepaumm u  (MNKU) 3aKOHOAATENLCTBOM CyObLEKTOB
Poccuiickon depepaumun.

Bpems peanusaumn gencteuim, npegycMoTpeHHbIX noanyHktamu 1 - 3 nyHkTa 7 MNpumepHoro nopsaka, He AOMKHO
npesbiWwaTtb 15 MUHYT C MOMEHTa NOCTYNIEHNSA 3asiBMNEHMS.

Cpok peanu3aumm [eNCTBMIW, NpegyCMOTPeHHbIX nognyHktamm 4 -5 nyHkta 7 [pumepHoro nopsgka,
onpegensieTcsi B Cpokn, 0ByCnoBreHHble HYXXAaeMOCTbIO Nnofy4vaTens counanbHbIX YCnyr (HemeaneHHo) <1>.

<1>Yactb 2 ctatbn 21 degepanbHOro 3akoHa.
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Mpukas MuHTpyaa Poccnn ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka NpeaocTaBieHns JokyMeHT npepoctasneH KoHcynbTaHTlnoC
coumarnbHbIX YCNyr B Moycra... [ata coxpaHenus: 19.02.2018

Cpok peanusauum OeWCTBUW, NPegyCMOTPEHHbIX NOAMYHKTOM 6 nyHkTa 7 [MpyMMepHoOro nopsigka, He OOSKeH
npesbiwath 1 pabouni AeHb C AaTbl NPeAOCTaBNEHMS NOMyYaTento counanbHbIX YCYr CPOYHBIX COUManbHbIX YCNyr B
nonycrauMoHapHon hopme coumanbHOro ob6cnyXnuBaHms.

Cpok peanusauum SencTBUi, NpegyCMOTPEHHBIX NOANYHKTOM 7 nyHkTa 7 MpuMepHoro nopsigka, onpegensieTcs B
cooTBeTCTBUK € YacTblo 10 cTaTbm 8 PenepanbHOro 3akoHa.

9. PewweHune o npegocTasneHnm counanbHbIX YCNyr B nonycTauMoHapHon ¢opme coumanbHOro obcnyxvBaHus
NPUHUMAETCS HA OCHOBaHUM:

1) QOKYMEHTA, YAOCTOBEPSIOLLENO NMMYHOCTL NOMyYaTens counanbHbIX yeryr (peacTaBuTens);
2) OOKyMeHTa, NoATBepPXXaatoLLero NorHoMo4Yus npeactaesnTens (Npy obpalleHnn npeactaBsuTens);

3) OOKymeHTa, MOATBEPXOAKLWEro MecTo XUTenbctBa W (Mnn) npebbiBaHus, akTUYEeCKOro MnpoXMBaHUS
nonyyaTensi counanbHbIX YCnyr (NpeacTaBnTens);

4) [OKYMEHTOB (CBeAeHMi), NMoaTBEpPKOAaoWMX Hanuyune y nonydaTtens coumanbHbiX YCryr oBCTOSTENbCTB,
KOTOpblE YXYALIAT WM MOTYT YXYALMWTb YCINOBUSI €ro XWM3HeOesiTENbHOCTU, MOCAYXMBLUMX OCHOBaHWEM [Anis
MpuU3HaHMS rpaaaHuHa HyXOalWwUMcs B coumanbHbIX ycryrax B MOMycTauMoHapHoOW opMe  couuarnbHOoro
obcnyxmBaHus;

5) LOKYMEHTOB 06 YCMOBMSIX MPOXMBAHUS U COCTaBe CEMbY (MPU €€ HanmuymMu) nomnyyaTtens couuarnbHbIX YCRyr,
Joxopaax nonyyaTens couparnbHbIX YCIYT U YNIEHOB Ero CeMbM (MPU HAanUuMK), NpuHagnexallem emy (MM) MMyLLECTBE,
HeobXoaMMbIX AN onpeAeneHns cpeHeAYLLEBOrO AOX0AA ANst NPefoCTaBNeHNs coumanbHbiX yenyr 6ecnnaTHo;

6) nHanBMayanbHOM NpPorpaMmbl (NPY HaNMYUMKU EeNCcTByOLLENn NHANBUAYANbHON NPOrpaMmsbl);

7) UHbIX OOKYMEHTOB, HEeobXOAuMbIX ANA NPefoCTaBfieHUst coumanbHbIX YCMAyr B NofyctauMoHapHou dopwme
coumanbHOro 06CnyXMBaHWs, MPegyCMOTPEHHbIX MOPSAKOM MpPefoCTaBneHnss coumnanbHbIX  YCNyr MOCTaBLiUKamMm
coumanbHbIX ycnyr <1>,

<1>Yactb 10 ctaTtbm 8 PegepanbHOro 3akoHa.

10. [HdokymeHTbl, HeobOXxooumble [Afs MPUHATUS  peLleHMst O MpegocTaBfieHnM coumanbHbiX  yCryr B
nonycTauMoHapHon oopme coumanbHOro obCcnyXunBaHWs, NPeacTaBnsalTCa nofyvaTenem couvanbHbIX YCIyr JIMYHO
nnbo nognexar NpPeAcTaBeHNIO B paMKax MEXBEAOMCTBEHHOMO MHPOPMALIMOHHOIO B3aUMOLENCTBUSA B COOTBETCTBUM
¢ TpeboBaHusamu cTtatbu 7 depepanbHoro 3akoHa ot 27 uong 2010 r. N 210-®3 "O6 opraHmsauun npegocTaBneHns
rocyaapCTBEHHbIX U MyHuumnanbHbix yenyr" (CobpaHue 3akoHoaatensctBa Poccuiickon depepaumm, 2010, N 31, crT.
4179; 2011, N 27, cT. 3880; N 49, c1. 7061; 2012, N 31, cT. 4322; 2013, N 27, cT. 3477).

11. CoumanbHble ycnyrm B MOfycTauuoHapHoW d¢opMe couManbHOro o6CnyXMBaHUSA NpPedoCTaBMAaTCS
nony4yarenam couunanbHbIX YCIyr B COOTBETCTBMUN C MHOUBUAOYallbHbIMU NporpamMmmMamMim n Ha oCHoBaHUM Ooroesopa <1>.

<1> [NpumepHasa opma JoroBopa yTBEPXKAAETCA B COOTBETCTBUM C YacTbio 13 nyHkTa 2 ctatbun 7 degepanbHOro
3aKoHa.

12. Mpwu 3aKnoYeHnn JoroBopa nonyyateny coumarnbHbIX YCnyr (MpeacTaBuTenun) OOMKHbI BGbiTb 03HaKOMIEHbI C
YCNOBUSIMX MpPEeAOoCTaBfeHUss couMarbHbIX YCNyr B MOfycTauuoHapHoi dopme coumanbHoro  o6cnyxuBaHus,
npasunaMy BHyTPEHHEro pacrnopsiaka ans ronyyartenei coumanbHbiX YCNyr, NonyyYuTs MHOPMaLWIo O CBOUX Mpasax,
006513aHHOCTAX, BUAAx coumanbHbIX YCryr, KoTopble OyayT UM NpenocTaBneHbl, Cpokax, Mopsiake, UX NpeaocTaBreHus,
CTOMMOCTW OKa3aHUs 3TUX YCIyT.

13. CouuanbHble ycrnyru B MofycTauuMoHapHOW dhopme coumanbHOro OGCnyXMBaHWUSA MNPedoCTaBnsloTcs KX
nonyyaTtesnsim NOCTaBLLMKOM CoLMasibHbIX YCIyr B OnpeAerieHHoe Bpemsi CyToK <1>.
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Mpukas MuHTpyaa Poccnn ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka NpeaocTaBieHns JokyMeHT npepoctasneH KoHcynbTaHTlnoC
coumarnbHbIX YCNyr B Moycra... [ata coxpaHenus: 19.02.2018

<1>Yactb 2 ctatbn 19 ®enepanbHOro 3akoHa.

14. Tonyyatenio couuvanbHbIX YCNyr MPedoCTaBNAlTCA crnegylowme Buabl CcoumManbHbIX — yCriyr B
nonycrauMoHapHon hopmMme coumanbHOro ob6cny>XMBaHus:

1) counanbHO-6bITOBbLIE, HAaNpaBrieHHbIE Ha NOAAEPXaHUE XU3HeAeATENbHOCTU NonyyaTenen coumnansHbIX YCryr
B ObITy;

2) coumanbHO-MeAMLMHCKME, HanpaelneHHble Ha noggepkaHme W coxpaHeHwe 340poBbs  NonydvaTtenen
coumanbHbIX YCIyr NyTeM opraHv3aunm yxoaa, okasaHus COOenCcTBUS B MPOBEAEHUN O300POBUTENbHBIX MEPONPUSATUR,
cucTeMaTU4Yeckoro HabnaeHUs Ans BbISBNEHNUS OTKITIOHEHWI B COCTOSIHUM 310POBbS;

3) coumanbHo-NcMxornornyeckne, npegycmaTpuBalolMe OKasaHWe MOMOLWLM B KOPPEKUMUM MNCUXONOrMYECKOro
COCTOSIHMS MonlyyaTenei couuanbHbIX YCRyr Ans agantauum B coumanbHOM cpefde, B TOM u4uUcne okasaHue
NMCUXONOrM4YecKom NoOMOLLN aHOHMMHO C 1CMNoNb3oBaHNeM TernedoHa OoBepUS;

4) coumanbHo-NeAarornyeckne, HamnpaerfieHHble Ha NPOMUNAaKTUKY OTKIIOHEHWA B MOBEAEHWM W  pasBUTUU
NIMYHOCTY NonyyaTtesieit coumanbHbIX YCryr, (hOpMMPOBaHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM uucre B cdepe
Zocyra), opraHusaumio ux 4ocyra, okasaHue NoMoLLM CEMbe B BOCIUTAHUN AeTe;

5) coumanbHO-TpyOoOBblE, HaMpaBfiEHHble HAa OKa3aHMe MOMOLM B TPYAOYCTPOWCTBE U B PELUEHUM OPYrnx
npobnem, cBA3aHHbIX C TPYAOBOW aganTtauunen;

6) counanbHO-NpaBoBble, HanpaBlieHHbIE Ha OKa3aHMe NoMOoLLKM B NMoJ1yYeHUn npnanveckmx ycnyr, B TOM 4ucne
OecnnaTtHo, B 3awWuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX yCnyr;

7) ycnyrm B Uenax noBbileHNA KOMMYHUKATUMBHOIO MnoTeHunana nonyaneneVl counanbHbIX ycnyr, nMmerwmnx
OorpaHn4eHunsa XnsHegeAaTternbHOCTU, B TOM 4ucne neTen-nHBanuaos;

8) cpoyHble coumarnbHble yCryri.
KoHcynbTaHTlntoC: npumedaHue.
MocTtaHoBneHvem lMNpasutensctea P® o1 24.11.2014 N 1236 ytBepxaeH [NprvMepHbI NepeyeHb coumanbHbIX YCyr no
BMAaM coumanbHbIX YCIyr.

15. B nonycraumoHapHon dopMe coupmansHoro obcnyxmeaHusi obecneunBaeTcs npefocTaBrieHMe coumanbHbiX
ycnyr B o6beme ycrnyr, BKIOYaeMblx B MepeyeHb coumarnbHbIX YCyr, NpefocTaBrsieMblX MOCTaBLUMKaMU coumarnbHbIX
ycnyr, yTBepxxaaembiin 3akoHoM cybbekta Poccuickon ®enepauun <1> (ganee - NepeyeHsb).

<1>YacTtb 9 ctatbm 8 PenepanbHOro 3akoHa.

16. NpegocTaBneHne rpaxxgaHam Mo UX XXenaHut, BbIPaXXEHHOMY B MUCbMEHHOW WM SMNEKTPOHHOW dopme, 3a
nnaTty OONOSMHUTENbHbLIX COUManbHbIX YCNyr B MOMyCTauUMOHApPHOMW opMe COoLManbHOrO OOCNyXMBaHUSA, CBEpX
coumanbHbIX YCnyr, BKIKOYEHHbIX B [lepedyeHb, ocyllecTBnNAeTcd B MopsAke, YyCTaHaBNMBaeMOM OpraHamu
rocygapcTBeHHon Bnactu cybwektoB Poccuiickon ®epepauny B pamMkax MOMHOMOYMIA, YCTAHOBIIEHHBLIX YacTblo 2
ctatbu 11 ®enepanbHOro 3akoHa.

17. Moayweson HopMaTUB (UHAHCUPOBAHMSA COUManbHbIX YCMyr, NPeaocTaBnseMblX B MNOMycTauMOHapHON
dopme coumanbHOro o6ecnyxuBaHus, ycraHaBnmaeTca cybbektom Poccuiickoh ®epepaumn B pamkax peanusaumu
nyHkTa 10 ctatbn 8 denepanbHOro 3akoHa ¢ y4eTOM METOAMYECKMX pEeKoMeHAaLMU Mo ero pacyeTy, yTBepXaaemblX
MpaButenscTsoM Poccunckon degepaumm B COOTBETCTBMM C NMYHKTOM 2 Yactu 1 ctatbn 7 degepanbHOro 3akoHa.
KoHcynbTaHTlntoC: npumedaHue.

Mpukazom Muntpyaa Poccum ot 15.10.2015 N 725 yTBepxaeHsl MeToamyeckne pekoMeHaaumm no onpenerieHnio Hopm
Harpysku coumansHoro paboTHuKa B cchepe coumanbHOro 06CnyXnBaHus.

18. MNpwn pacyeTe obbema nNpedoCTaBreHUsT couunarnbHbIX YCNyr B MonycTauMoHapHol ¢opMe coumanbHOro
06CnyXMBaHWS yYUTBIBAOTCS HOPMbl U HOPMATUBbI, YCTAHOBIMEHHbIE B COOTBETCTBUM C MyHKTaMu 6, 7 Yactu 2 ctaTbm 7,
yactamu 5, 6 ctatbu 8 PefeparnbHOro 3akoHa, UCXoas M3 KOTOPbIX OCYLIECTBNAETCHA npefocTaBneHne coumanbHbIX
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Mpukas MuHTpyaa Poccnn ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka NpeaocTaBieHns JokyMeHT npepoctasneH KoHcynbTaHTlnoC
coumarnbHbIX YCNyr B Moycra... [ata coxpaHenus: 19.02.2018

ycnyr B CTaLJ,I/IOHapH0l7I cbopme couunanbHoro OGCﬂy)KVIBaHVIFI, B TOM 4ucCrne HOPpMbl MNUWTaHUA, HOPMAaTUBbI
npeaocTtaBrieHna nnowann Xunblix NOMELLEHWI, OCHALLEHNS MSATKUM MHBEHTapeM.

B Cny4ae ecnn CooTBeTCTBYOLME HOPMbI 1 HOPMaTUBbl HE YCTAaHOBJ1EHbI, obbem npepnoctaBieHnsa coumnanbHon
ycnyrmn B FIOJ'lyCTaLl,MOHapHOIZ cbopme couunanbHoro O6CJ'Iy)KVIBaHI/IF| He MoXeT OblTb MeHblle obbema,
npeayCcMOTPEeHHOro nony4yarterito counarnbHbIX YCIyr B VIH,EI,VIBI/Iﬂ,y&J'IbHOVI nporpaMmmMme 1 goroBope.

19. OCHOBHbIMM NOKa3aTenaMu, onpeaensalLLMMM KavyeCcTBO coLManbHbIX YCryr B nonyctauuMoHapHon dopme
coumanbHoro o6cnyxmBaHus, NpeaocTaBnseMblX NonyvaTensm coumanbHbIX YCryr, ABMASIOTCS:

1) nokasaTenu, xapakTepusylolme YyOOBNETBOPEHHOCTb COLManbHbIMU yCryramMmu nosyyaTtenein coumanbHbIX
yCnyr, oTCyTCTBUE 060CHOBAHHbIX ano6, YNCMOo NOMNOXUTENbHBIX OT3bIBOB O PaboTe NOCTaBLUMKA CoLMarbHbIX YCyT;

2) obecrnevyeHne OTKPLITOCTM [OKYMEHTOB, B COOTBETCTBMU C KOTOPbIMW MOCTaBLUMK cOUManbHbIX YCyr
OCYLLECTBNAET fOeAaTenbHOCTb B cdepe CTauMoHapHOro coumanbHoro obcnyxuBaHus (ycTaB  (MOnoXeHue);
PYKOBOACTBA, MpaBwmia, WHCTPYKUMWM, MeToauku paboTbl C nomydaTensMu couuanbHbiX YCriyr M coBCTBEHHOM
AesiTEeNbHOCTM; SKCMyaTaLMOoHHblEe 4OKYMEHTLI HA 060pyAoBaHue, Npubopkl 1 annapaTypy, UHble LOKYMEHTHI);

3) YNCNEHHOCTb nonyaneneVl counanbHbIX YCIyr, OXBa4Y€HHbIX counaribHbIMAU yCrnyramn y AOaHHOro nocTtaBLlMKa
counanbHbIX yCNyr;

4) [OCTYMHOCTb YCMOBWUWA pasMeLleHMst MOCTaBLUMKOB coumanbHbIX ycnyr (B TOM  4ucrne  JOCTYMHOCTb
nNpefocTaBneHns coumanbHOro O6CNyXMBaHWMSA ANS WHBaNWAOB W APYrMX nuy € YY4EeTOM  OrpaHuydeHund  ux
XM3HeOesTenbHOCTH, MHblE YCIOBWS, BIUSIOLLME HA KavyecTBO couMarbHbIX YCNyr, NpefocTaBnseMblX nonyyarensm
coumarnbHbIX YCnyr);

5) YKOMNNEKTOBAaHHOCTb WTaTa NocCTtaBLMKa counanbHbIX YCnyr cneunanncramm n nx KBaHM¢)MKauMﬂ;

6) Hann4yne cneuymnaribHoro m TexHM4eckoro ocHalleHus (O60pyD,OBaHVIe, I'Ipl/l60pbl, annapaTypa) nomMeLLeHnmn
NnocTaBLUMKa counanbHbIX YCNyr,

7) COoCTOAHNE MH(*)OpMaLI,I/II/I O nopdaake un npasunax npenocrtaBneHna couuarbHbIX ycnyr, oOpraHu3auumn
nonycrtaunoHapHOro counarnbHOro O6Cﬂy)KI/IBaHVIFI;

8) noBblleHWe kayvecTBa coumasibHbIX YCryr U 3eKTUBHOCTM KX OKasaHus (onpedensietcss wucxoas w3
MepOonpusiTUA, HanpaBfeHHbIX Ha COBEPLUEHCTBOBAHWE [AESATENbHOCTU MOCTaBLiMKa CoUMarbHbIX  YCIyr npu
NpefoCcTaBneHUN coLmarnbHbIX YCyr);

9) MHble NokasaTtenu, onpeaensiemMble B NOPsiAKe NpeaocTaBreHnsi CoLnarnbHbIX YCIyr B COOTBETCTBUN C YACThbHO
10 ctatbn 8 degepanbHOro 3akoHa.

20. |_|pl/l OUeHKe Ka4deCTBa couualibHbIX YyCrnyr B I'IOJ'IyCTaLI,I/IOHapHOIZ (bopme couunanbHoro O6Cﬂy)KI/IBaHVI$-|,
npeaocTtaBiideMbIX nojtydatenam coumnanbHbIX YCNnyr, NCNOJNb3YHTCA Crieyruwine Kputepun:

1) nonHoTa npegocTaBneHns coumarnbHON YCryri B NonycTauuoHapHon dopMe couunanbHOro obcnyxumBaHus, B
TOM uKncne ¢ y4eTom obbema npefocTaBnseMblX COLMarnbHbIX YCNyr, CPOKOB MPEeAOCTaBIEHUS COLUMarbHbIX YCMyr,
WHbIX KPUTEPMEB, MO3BOSAIOLLMX OLLEHUTb NOMHOTY NPeAoCTaBleHNst coumanbHbIX YCIyT;

2) CBOEBPEMEHHOCTb NPEAOCTaBMNEHMST COLMAanbHOM YCryr, B TOM 4YWUCIe C YY4EeTOM CTerneHW HyXOaeMOoCTu
nony4aTensi counarnbHbIX YCNyr;

3) pesynbTaTMBHOCTL (3hHEKTUBHOCTL) NPEAOCTABIIEHWS  COLMAnNbHOW  yCryru  (ynydlleHvWe YyCroBui
XU3HEOEATENbHOCTM NonyYaTens counanbHbIX YCryr).

21. OueHka ka4yecTBa oOKkasaHWs CoLManbHO-ObITOBbIX YCIYr BKMOYaeT B cebsl OLEHKY:
1) >xuron nnowaan, NpeaocTaBnsieMol NOCTaBLUMKOM COLMArnbHbIX YCIyr, MO pasMepaM U APYrMM >KU3HEHHbIM

nokasaTtensam (COCTOSIHME 34aHMIA M MOMELLEHUA, UX KOM(OPTHOCTb), KOTOpas [[ormkHa obecnedmBaTb yao6CTBO
npebbiBaHNA nonyyaTenen coumanbHbIX YCAyr;
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Mpukas MuHTpyaa Poccnn ot 24.11.2014 N 938H
"06 yTBepxaeHun MpuMepHOro nopsiaka NpeaocTaBieHns JokyMeHT npepoctasneH KoHcynbTaHTlnoC
coumarnbHbIX YCNyr B Moycra... [ata coxpaHenus: 19.02.2018

2) nomelleHuin, npefocTaBnsieMblx Ans NpefocTaBneHus coumanbHbIX YCMyr, KOTopble Mo pasmepam,
pacnonoXeHNo U KOHUrypauum 4oMmKHbl obecneynBaTb BO3MOXHOCTb OKasaHWsi BCEX BWOOB cOLMarnbHbIX YCNyr C
y4yeToM crneuundmrkmn nonyyartenen coumanbHbIX YCryr, 0TBeYaTb CaHUTaPHO-TUTMEHNYECKUM HOpMaM U TpeboBaHUSIM;

3) mebenu n obopyaoBaHUSA, KOTOpPble AOIMKHbI ObiTb YAOOHLIMM B MONb30BaHWW, MOAOOPaAHHBIMU C Y4ETOM
(*)I/ISI/IL-IGCKOFO COCTOAHUA nonyaneneVl coumanbHbIX yCnyr, COOTBETCTBOBATbL CAHUTAPHO-TUTMEHNYECKUM HOpMaM;

4) nuTaHusl, KOTOpPOE [JOJKHO ObiTb MPUrOTOBNEHO W3 O0OpPOKAYECTBEHHbIX MNPOAYKTOB, YAOBNETBOPATb
NoTpeGHOCTU NonyyaTenen coumanbHbIX YCNyr Mo KarnopuiHOCTU, COOTBETCTBOBATb YCTaHOBIEHHBIM HOPMaM MUTaHUs,
CaHUTapPHO-TUMMEHNYECKUM TPeBGOoBaHNAM 1 HOpMaM;

5) OKas3aHu4a ycnyr, npenocraBiideMblX nony4vartendamMm counarnbHbIX yCnyr, He CNoCobHbIM K CaMOO6CJ'Iy)KMBaHI/IIO,
KOTOpble OOJTXHbI obecneunBaTb BLINONHEHNE HEOOXOANMBIX nony4yartenam couuarnbHbIX YyCnyr npouenyp be3
NPpU4NHEeHunA Kakoro-nn6o Bpena nx 3gopoBbio, cbmsmqecmx nnn moparlbHbIX CTpaﬂ,aHMIZ n Hey,EI,OGCTB;

6) MHbIX coumManbHO-ObITOBBIX YCIyT, NPEA0CTaBNAEMbIX NOCTABLUMKOM COLMAnbHbIX YCIYT.
22. OueHka Ka4ecTBa OkasaHusl CoLManbHO-MEeAULIMHCKUX YCIyT BKIoYaeT B cebs OLEHKY:

1) cBOEBPEMEHHOIO U B HEOBXOANMMOM OBbEME BbINOMHEHUSA MpoLedyp, CBA3aHHbIX C COXpaHeHWEeM 300pOBbS
nonyyaTenemn counanbHbIX YCNyr;

2) npoBefeHuNsi HabnogeHMs 3a nonyvyaTensMy coumanbHbIX YCRyr Ans BbIABEHUS OTKIOHEHUIA B COCTOSIHUM  MX
300pOBbS;

3) npoBedeHus npouedyp, CBA3aHHbIX C COXpaHeHWeM 3[00pOoBbsA  MoslyyaTtenei coumanbHbIX — YCIyr,
03[0POBUTESIbHBIX MEPONPUATUIA, KOTOpble [dOJKHbI ObiTb OCYLIECTBNEHbI C MaKCUMasibHOW aKKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NPUYMHEHMsI KaKoro-nMbo Bpeda nonyyaTensM coumarnbHbIX YCNyr;

4) MeponpuATUIA MO  KOHCYNbTUPOBAHWIO rMonydYaTeniei coumanbHbIX YCnyr no  couuanbHO-MeaULUHCKUM
BOMpOcaMm, KOTopble A0MKHbI 06ecneynBaTth okasaHue KBanmduUMpoBaHHO NOMOLLM NosyYaTensam coumanbHbIX YCryr
B MPaBUITBHOM MOHUMAHUN U PeLUEeHUU CTOSALUMUX Nepel HUMU KOHKPETHbIX Mpo6GreM, CBA3aHHbIX C COXpaHeHueMm
300POBbS;

5) OKa3aHMsi NMOMOLUM B BLINOSIHEHWM 3aHATMIA MO  adanTUBHOW d)l/l3|/|‘-IeCKOl71 KynbType, KOTOpada AOoJiKHa
obecneynBaTb OBNageHue nony4yarendamMmm counarbHbIX yCnyr OOCTYNMHOIo u ©es3onacHoro Ans 300p0oBbA KOMIMJIEKCA
(*)VI3I/I'~I€CKVIX ynpa>|<HeHvu7| B LUeNidX ero CUICTeMaTu4eCKOoro BbINoJIHEHUA O54 YKpenyieHnAa nx 3gopoBbA;

6) MHbIX counanbHO-MeaAULUMHCKNX yCnyr, NnpeaoctaBndeMblX NOCTaBLLMKOM CcoUManbHbIX yCnyr.

23. OueHka Ka4yecTBa coLmnanbHO-NCUXONTOrM4YecKnx ycnyr BKInO4YaeT B cebs OUEHKY:

1) counanbHO-NCUXONOIrM4eCcKoro KOHCynbTUPOBaHUA, KOTOpOE OOJIKHO obecneunTtb oOKasaHue nony4yarenam
coumanbHbIX yCnyr KBaﬂI/Id)MUMpOBaHHOVI NOMOLLM MO HaNaXXMBaAHUIO MEXITUYHOCTHBIX OTHOLUEHWH, B TOM 4ucne ans

npeaynpexneHua n npeogoneHnd CeMenHbIX KOH(bﬂVIKTOB;

2) NCUXONOrMYECKoM NOMOLLIM, OKa3aHe KOTOPOW JOMMKHO MOMOYb MONy4YaTemNto CcounanbHbIX YCNyr packpbiTe U
MOOMNIN30BaTh BHYTPEHHME PECYPChI, PELLMTH BO3HMKLLME COLIMANbHO-MCMXONOormiyeckme npobnemsi;

3) coumanbHO-MCUXONMOrMYECKOro NaTPoOHaXxa, KOTOPLIN JOMKEH Ha OCHOBE CUCTEMATU4eckoro HabnoaeHus 3a
nonyyaTtensmMu coumnanbHbIX ycnyr obecneumBaTe CBOEBPEMEHHOE BbISIBIIEHWE CUTYaUMIA MCUXMYECKOTO AUcKoMdopTa,
NIMYHOCTHOTO (BHYTPWUIMYHOCTHOTO) UM MEXITMYHOCTHOTO KOHMNMKTA M OpYrux cuUTyauuid, yxyawalolmx YCroBusi
XM3HeOEeAaTenbHOCTU  Mnoryyatene  coumanbHbIX — yCnyr, B uensax oKasaHusi nm HeobXoaNMbIX
COLManbHO-NCUXONOTMYECKNX YCNYT;

4) MHbIX coUManibHO-NCUXONTIOrMYeCKUX ycnyr, npeaoctaBiidemMblX MOCTAaBLMKOM couUaribHbIX YCIyr.

24. OueHka KavecTBa coumanbHO-Negarorm4yeckmx ycnyr BKn4yaeT B cebs OLEHKY:
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1) coumanbHO-NegarorMyeckon KOpPPEeKUMn, OCYLLECTBIIEHME KOTOPOM [OOMMKHO obecnevvMBaTb OKasaHue
KBanMuumpoBaHHON 1 3(EEKTMBHON Neaarormdeckor NoMOLM B KOTOPOW HYXXOAKTCA nonyyatenu couunasnbHbIX
ycnyr, nonyvatowme coumanbsHble yCryri B nonycraumMoHapHom doopme coumanbHoro obenyxumeanus (B oopme becen,
pasbsCHEHUN, pekoMeHaaUni);

2) hopMMpPOBaHMS NO3UTUBHBIX MHTEPECOB NofydaTene coumarnbHbIX YCIyr, OpraHu3aumio Mx 4ocyra, KoTopble
[OmkHbI o6ecnevnBaTh yAOBNETBOPEHUE COLMOKYNbTYPHBIX M OYXOBHbLIX 3arpOCOB MofyyaTenei couuanbHblX ycnyr
(kak B3poCnbiX, Tak M AeTel), pacluMpeHue Kpyrosopa, cdepbl OOLLEHMS, MNOBLILIEHNE TBOPYECKON aKTUBHOCTU
nonyyartenen coumanbsHbIX YCyr;

3) MHbIX counanbHO-Nneaarorn4ecknx ycnyr, npegocraBndemMblX NOCTaBLLMKOM CcoUMalnbHbIX YCIyr.
25. OueHka kavecTBa counanbHO-TPYOOBbIX YCIYyr BKIO4aeT B cebs OUEHKY:

1) kadecTBa ycnyr, CBA3aHHbIX C OpraHu3aumen NonyyYyeHns nnm CogencTeneM B NonyyYyeHumn obpasoBaHus n (Mnm)
KBanudmkaumm nHsanugamm (B Tom Ymcne geTbMU-MHBanMaamMm) B COOTBETCTBUN C NX (DU3NYECKMMU BOSMOXKHOCTSMU U
YMCTBEHHbIMU CMOCOBHOCTSIMU, KOTOPblE ONPeaensoTCs TEM, B KAKOW CTEMEHM CO3AaHHble MOCTaBLUMKOM COLUMarbHbIX
yCnyr ycrnoBus ANs AOLWKOMbHOrO BOCNUTaHWA AeTel-MHBanMaoB 1 NonyvyeHus MMM LLKOMbHOro obpa3oBaHus, a Takke
Ans nonyyeHns obpasoBaHUs B3pOCbIMU MHBaNMA4aMmM CNocoBCTBYOT YCMELWHOMY U pe3ynbTaTVBHOMY MNPOBEAEHMIO
BOCMNUTaTENbHOM paboThl N 06yYEHNIO;

2) npoBOANMBbIX MepOI'IpMﬂTI/IIZ Nno Ncnonb3oBaHUIO TPyAOBbIX BO3MOXXHOCTEN nonyaneneVl counanbHbIX ycnyr u
o6yquvuo MX OOCTYNMHbIM ﬂpO(*)eCCVIOHaJ'IbeIM HaBblKaM, UX 4OCTAaTO4YHOCTb N CBOEBPEMEHHOCTb;

3) NpoBOAUMBIX MEPOMNPUSATUIA MO OKa3aHUIO MOMOLLM B TPYAOYCTPONCTBE;
4) MHbIX coLManbHO-TPYAOBbLIX YCNYr, NPeAoCTaBnsieMbIX NOCTaBLLMKOM COLMAnbHbLIX YCyT.
26. OueHka kavecTBa coLmanbHO-NPaBOBbIX YCMYr BKMoYaeT B cebsi OLEeHKY:

1) okasaHUs MOMOLUM B OCOPMIEHMM WU BOCCTaAHOBIEHUWM [OKYMEHTOB, KOTOpasl [orbkHa obecneuymBatb
pas3bsCHEHWE MomyYaTensaM coumarnbHbIX YCNyr coaepXaHusi HeobXoAWMbIX [OOKYMEHTOB B 3aBUCUMMOCTW OT MX
npeAHasHavyeHusi, U3NoxXeHne 1 HanncaHve (Mpy HeobxoaMMOCTM) TeKCTa OOKYMEHTOB WM 3amnofiHEHWe (POPMEHHbIX
GnaHKoB, HanM1caHne ConpoBOANTENbHbIX MUCEM;

2) 3hHEKTUBHOCTU OKa3aHUS HOPUONYECKON MOMOLLM MosflyYaTensM couuanbHbIX YCnyr, KoTopas [AofkHa
obecneunTb CBOEBPEMEHHOE M OOHLEKTUBHOE PELLEHE CTOSILLMX Mepes nonyyatenemM coumarnbHbIX YCryr npaBoOBbIX
npobnew;

3) MHbIX COoUManbHO-NPaBOBbLIX YCNyr, NpegocrtaBiAaeMblX NOCTaBLLUMKOM CoLUManbHbIX yCIyr.

27. OueHka kayecTBa YCIyr, OKasaHHbIX B LENsAX MOBbILWEHUS KOMMYHUKaTMBHONO MoTeHuMana nonyyatenen
coumanbHbIX YCIyr, UMELUX OrpaHNYeHnst KM3HeaesaTenbHOCTW, B TOM Yucrne OeTel-MHBanuaoB, BKMl4YaeT B cebs
OLEHKY:

1) 06y‘-IeHl/IFI MHBanngos (ﬂ,eTeVI-MHBaﬂMﬂOB) NoJy1b30BaHUID TEXHNYECKUMIU cpencTBamMu peaGVIJ'IVITaLI,MI/I, KOTOpoe
OOJDKHO pa3BUTb Yy MHBaNnMaoB (,Cl,eTeVI-VIHBaJ'IVIﬁI,OB) npakTn4yeckme HaBblKM YMEHUA CaMOCTOATESIbHO MOJib30BaATbCA
3TUMU cpeacTBamMu,

2) nNpoBedeHVs  coumanbHO-peabunMTaUMOHHbIX  MEPOMPUATUIA,  KOTOpble  AOSMKHbI  CnocobcTBOBaTHL
BOCCTAHOBMEHUIO  couManbHOro  cTatyca  nonydaTenell  couuarnbHbIX — YCRyr,  WMEWLWMUX  orpaHuveHus
XKU3HEeOeAaTenbHOCTN, B TOM Yuchne AeTel-MHBannaoB, yryywnTe B3aMMoaencTBMe nonyyaTtens couunanbHbIX YCryr C
obLecTBoM;

3) oby4eHuss nonyyartenen couuanbHbIX YCMYr, UMEILWMX OFPaHUYEHUS XUIHELEATENbHOCTM, B TOM 4ucre
OeTen-MHBanvMaoB, HaBblkaM noBedeHWss B ObITy M OOLIECTBEHHbIX MecTax, KOTOpoe [OIPKHO obecneunBaTb
dopMUpoBaHME MnonyyaTensa coumanbHbIX YCIYyr KaK CaMOCTOSTENbHOM  JIMYHOCTWU, KYNbTYPHOW, BEXITMBOW,
npeaycMoTpUTENbHOM 1 BnaroxenatenbHON B OTHOLIEHMM K OKPYXXaoLWMM, a Takke 00y4eHns BHYTPEHHEN OUCUMMIMHE
NNYHOCTK, CNOCOBHON 06CNYXUTb Cebs1 B ObITOBLIX YCNOBUSAX;
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4) oby4yeHuss nony4yaTenen coumanbHbIX YCNyr, UMEKLMUX OrpaHUYEeHUst XU3HeOesTenbHOCTU, B TOM 4ucne
OeTen-MHBanuMaoB, HaBblkaM KOMMbIOTEPHOW PaAMOTHOCTU, KOTOpPOEe AOSMKHO pasBUTb Y MonyyaTenen coumnarnbHbIX
YCNyr NpakTuyeckme HaBblKM YMEHUSI CAaMOCTOSITENBHO MOSb30BaTLCA KOMMLIOTEPOM;

5) MHBIX ycnyr, OKa3aHHbIX B LEMsX MNOBbILWEHUS KOMMYHMKaTMBHOrO MOTEHUMana nonyyartenen couuarnbHbIX
YCNyT, UMELLMX OTrPaHUYEHNS XKU3HEOEATENBHOCTU, B TOM YMCIe AeTeR-MHBaNnaoB, NPeAOCTaBNsSEMbIX MOCTaBLLMKOM
coumarnbHbIX YCyr.

28. OueHka kavyecTBa CPOYHbIX coumanbHbIX ycCcrnyr B I'IOJ'IyCTaLJ,I/IOHapH0l7I cbopme counanbHoro OGCﬂy)KVIBaHVIFI
BKIOYaeT B cebs OLIEeHKY CBOEBPEMEHHOCTU U TMOJIHOThI obbemMa okasaHHbIX CouMarnbHbIX ycnyr npuMeHUTesNlbHO K
I'IOTpeﬁHOCTI/I nony4yarena counanbHbIX YCINYr B KOHKPETHbLIX CouMalnbHbIX yCnyrax.

29. MNokasaTenu kadyecTBa NpeOoCTaBlieHWs coumarnbHbIX YCNyr B MonycTauvMoHapHonW dopMe couumansHoro
0obCNyXMBaHUS U OLEHKa pe3ynbTaToB WX MPEeAoCTaBfEeHUsl MOCTaBLUMKaMKM COUManbHbIX YCIyr onpedensioTcs Mo
pesyrnbTaTam NpPeaoCTaBEHUsS] COLMANbHbBIX YCIYT MPUMEHUTENBHO K KaXKA0My KOHKPETHOMY MoryvaTesio  coumanbHbIX

yChyr.

30. Ycnoeusa npegocTaBneHnst coumanbHbIX YCryr B MorfycTauuoHapHoi dopMe coumanbHoOro o6enykuBaHus
yCTaHaBN1BalOTCA B COOTBETCTBMM C NYHKTOM 5 yactu 3 ctatbu 27 dedepanbHOro 3akoHa, C y4eTOM  YCIIOBMWIA,
YCTaHOBIIEHHBIX NMOMyYaTesnio coumarnbHbIX YCIyr B MHAMBMAYaNbHOW NporpaMme 1 oroBope.

31. I'IpM nony4yeHunn counanbHbIX YCNyr B I'IOJ'IyCTaLI,MOHapHOﬁ cbopme couwnanbHoro OGCJ‘Iy)KI/IBaHMFl nony4yarenu
coumanbHbIX YCNyr MUMEKOT NpaBo Ha:

1) yBaXXutenbHoe 1 ryMaHHOE OTHOLLEHWE;

2) BbIOOp NoCTaBLLUMKa COLMaAnbHbIX YCIYT;

3) mony4yeHue GecnnaTHO B [OCTynHOM dopme WHGOPMauMM O CBOMX MpaBax M 00A3aHHOCTSX, Buaax
coumarnbHbIX YCryr, cpokax, nopsiake 1 06 ycnoBmusx Ux npeaocTaBneHuns, o Tapudax Ha 3Tu ycnyrm n 06 ux CTOMMOCTMH,
0 BO3MOXHOCTU MOMyYeHus aTux ycryr 6ecnnaTHo;

4) oTKa3 OT NpeaoCTaBNEHNS couMarnbHbIX YCyT;

5) obecneyeHve ycnoswﬁ npe6|=|BaH|/|;| B OpraHmsauunax counanbHoro O6CJ'Iy)KI/IBaHMF|, COOTBETCTBYHOLLMNX
CaHUTapHO-TMTMEHNYECKNM TQe6OBaHMﬂM, a Takke Ha Hagnexaiumm yxona;

6) cBobogHOE nocelleHre NpeacTaBUTeENaMn, agBokaTamMmum, HoTapuycaMmu, NpeacTaBUTeENsMU OOLECTBEHHBIX U
(VIJ'II/I) MNHbIX opraHmaaumﬁ, CBALUEeHHOoCNyXunTtendamm, a Takke poaCTBEHHWKaMun u OpyruMmm nmuamm B [OHEeBHOEe U
BeUyepHee Bpems;

7) KOHMOEHUMANbHOCTb MHOPMAaLIMKM NTMYHOIO XapakTepa, CTaBLlen N3BECTHON NpY OKa3aHuW YCIyr;

8) 3alunTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB, B TOM 4YKUCIe B CyﬂeﬁHOM nopagke.

32. Mony4atenb coumnanbHbIX yCryr 00si3aH CBOEBPEMEHHO B MMCbMEHHON hopMe MHGOPMUMPOBATL MOCTaBLUMKA
coumarnbHbIX ycnyr 06 nameHeHnn o0CTOATENLCTB, 00YCNOBNUBAOLWLMX MOTPEOHOCTL B MPEeAOCTaBNEHMM COLManbHbIX

yCnyr.

33. an npenocrtasiieHnn counarnbHbIX yCrnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme counanbHoro OGCJ'Iy)KVIBaHI/IFl
NOCTaBLUMK colmnanbHbIX yCcnyr 0053aH:

1) cobntogatb NpaBa YenoBeka v rpaxaaHuHa;
2) obecneunBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM 1 6€30NacHOCTL NonyyvaTenen counanbHbIX YCNyr;
3) obecneunTb 03HaKOMIEeHWe nonyyaTenen counanbHblX yenyr (MpeactaBuTeneii) ¢ npaBoycTaHaBNMBaOLWMMM

OOKYMEHTaMW, Ha OCHOBaHMN KOTOPbIX NOCTaBLUMK COoUMarnbHbIX YCNyr OCyLLeCTBNAET CBOK OEeATEeJIbHOCTb N OKa3bliBaeT
couunarnbHble YCIyru;
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4) obecnevnTb COXPaHHOCTb SINYHbIX BELLEN U LEHHOCTEN nony4vaTenen coumarnbHbIX YCryr;

5) npegocTaBnATb NoOnyyYaTensam counarnbHbIX YCIyr BO3MOXHOCTb NOMb30BaTLCA YCryraMmu CBA3W, B TOM 4ucre
WHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT", NO4YTOBOWN CBA3M;

6) uHopmmpoBaTh nonyyaTenen couuwanbHbIX YCryr O npasunax noxapHow 6esonacHoCcTM, 3Kkcnnyataumm
npegocTaBnsieMbIX NPUOoOPOB 1 060pySOBaAHUS;

7) obecrneuntb  nomyvaTtensM  couManbHbIX  YCNyr  ycrnoBusi  npebbiBaHus, COOTBETCTBYHOLLNE
CaHUTAPHO-TUIMEHNYECKMM TPebOoBaHUSM, a Takke Haanexallmin yXoa;

8) WCMOSHATb MHble 00513aHHOCTU, CBSI3aHHbIE C peanmaauweﬂ npas nonyanenePl coumanbHbIX YyCnyr Ha
couunarlnbHble yCryrm B HOﬂyCTaLlMOHapHOVI cbopMe couwnarnbHoro O6CJ'Iy>KI/IBaHl/IFI.

34. PesynbtaTtoM npegocTaBrneHus couuanbHbIX yCnyr B NonycrauuoHapHonm ¢opme  couuansbHOro
obcnyxmnBaHus ABNSETCA ynyulleHne YCNOBUN XN3HeAeATEeNbHOCTM Nony4aTens coumarnbHbIX YCIyr.

35. CoumanbHble ycnyrm B nNorlyctauMoHapHoM ¢opme couuanbHOro obcnyxuBaHus NpegocTaBnsAoTCA
BecnnaTtHo, 3a nnaTy UM 4YacTUYHyIO Nnary.

PelieHne 06 ycnoBusx okasaHus coumnanbHbIX YCnyr B MONycTauMoHapHON copMe CoumanbHOro obcnyxmBaHus
(becnnaTHo, 3a nnNaty WAM YacTUYHYIO MfaTty) MNPUHMMAETCA Ha OCHOBaHWWM MpeAacTaBnseMblX Mofyyvarenem
coumanbHbIX ycnyr (MpegcrtaBvMTeneM) AOKYMEHTOB, C y4eTOM CpeAdHedylweBOoro Aoxoda noryyaTtens coumanbHbiX
YCNyr, BEMWUYMHbI MPOXUTOYHOrO MUHMMYMa, YyCTaHOBMNEHHOTO B cybbekTe Poccuiickon ®egepaumnmn, a takke Tapudos
Ha coumanbHble yenyrm <1>.

<1>Yactb 2 ctatbn 31 PegepanbHOro 3akoHa.

PacueT cpegHeaylweBoro goxoga B OTHOLIEHMWM MofyyaTens coumarnbHbIX YCMyr, 3a WCKMIOYeHUeM nu,
ykasaHHbIX B nyHkTe 36 lNprmepHOro nopsgka, nponsBoauTCS Ha gaTy obpalleHnsa U OCyLLeCTBRAeTCA Ha OCHOBaHWUM
OOKYMEHTOB (CBeAeHWI), npedyCMOTPEHHbIX MOPSAKOM NPEeAOCTaBfeHnss  coumanbHblX  YCryr  MoCTaBLvKamm
coumanbHbIX yenyr, yTeepxgaemblM cornacHo Yactu 10 ctatbu 8 degepansHOro 3akoHa, O coOcTaBe CeMbM, Hanuyinu
(oTCyTCTBMM) OOXOAOB USIEHOB CEMbM UMW OAMHOKO MPOXMBAKLWIEro rpaxgaHuHa W npuHagnexawem um (emy)
nMyLLLecTBe Ha npaBe COOCTBEHHOCTH.

36. CoumanbHble ycnyrm B MNoslycTauMoHapHon ¢opme couuanbHOro oO6cnyXuMBaHWs NpegocTaBnsAoTCA
fecnnarHo:

1) HecoBepLUEeHHONETHUM AeTsaMm <1>;

<1>YacTtb 1 ctatbn 31 ®enepanbHOro 3akoHa.

2) nuuam, nocTpagaBWwWMM B pesynbTaTe uYpesBblyaWHbIX CUTyauWi, BOOPYXEHHbIX MeXHauMOoHarbHbIX
(MeXaTHMYECKNX) KOH(NUKTOB <1>;

<1>Yactb 1 ctatbn 31 PegepanbHOro 3akoHa.

3) VMHbIM KaTeropusaM rpaxgaH, onpegeneHHslM HOPMAaTMBHBIMW MPaBOBbIMKW akTaMu CybbekToB Poccuinckoi
®epepaummn <1>.

<1>Yactb 3 ctatbm 31 ®enepanbHOro 3akoHa.
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37. CoumanbHble ycnyrm B nofycTauMoHapHoOW ¢opme couManbHOro OOCMAyXMBaHWA NpefoCTaBMstoTCs
fecnnatHO B TOM Criyyae, eciv Ha AaTy obpalleHunsi cpefHeaylweBOn [oX0o4 MoryyaTtens coumanbHbIX YCIyr Huke
npedenbHOM BENUYMHBLI UNU  paBeH NpefenbHOM BenuuMHE CpeaHeayweBoro noxoda Ansa  npefocTaBeHus
coumanbeHbIX ycnyr 6ecnnaTHo, yCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccuickon degepaumm <1>.

<1>Yactb 2 ctatbn 31 PegepanbHOro 3akoHa.

38. CouwmanbHble ycryri B nonycrauuoHapHoi opMe coLmanbHoro o6cnyXnBaHus NpegocTaBnsaTCca 3a nnaty
WM YaCTUYHYIO NNaTy, ecnv Ha gaTy obpalleHns cpeaHeayLeBon 40X0 4 NonyYaTens counanbHbiX YCryr npeBbilaeT
npegenbHyl BENWYUMHY CpedHedyLlweBOro [oxoda Ans npefocTaBneHus  coumanbHblX — yenyr  6ecnnaTHo,
YCTaHOBIEHHYIO 3aKoHOM cybbekTa Poccumnckon ®epepaumn.

39. Pasmep exemecsyHOM nnaTbl 3a MpefoCTaBfieHUe couumanbHbiX YCrnyr B nonycraunoHapHon dopme
coumanbHoro 06cnyXnBaHnUs paccyMTbIBAeTCS Ha OCHOBE TapudoB Ha coumanbHble YCNyr, HO HE MOXET MpeBbilaTh
NATUAECATM NPOLEHTOB pasHuLbl MeXay BEeNMYMHOM cpegHeayLleBOro goxoda noryvaTens couuarnbHOWM YCIyru u
npedenbHOM BENUYMHOM  CpedHedyleBOoro goxoga [Ansi npefocTaBneHus  coumarnbHbIX — ycnyr  GecnnaTtHo,
onpegensiemMor B COOTBETCTBUM € YacTbio 5 ctatbu 31 deepansHOro 3akoHa.

40. MNopsagok yTBepXaeHUs TapudoB Ha couuanbHble YCryru B MonycTauuoHapHouW opme couunanbHOro
0o6CnyXMBaHMS Ha OCHOBaHUWM MOJYLUEBbIX HOPMATMBOB (OMHAHCUPOBAHWS COUManbHbIX YCIyr yCTaHaBnuBaeTCs B
cooTBeTCcTBMM € YacTbio 11 ctatbn 8 ®enepanbHOro 3akoHa.

41. MnaTta 3a npegocrtaelieHne counanbHbIX yCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme couunanbHoro O6Cﬂy)KI/IBaHVI$'-|
npon3BoanTCA B COOTBETCTBUM C AOTOBOPOM.

42. TocTaBLWMK couManbHbIX YCryr BrnpaBe OTkasaTb (MPUOCTAaHOBUTL) MofyyaTento counanbHbIX YCryr B
npefocTaBneHnn coumnarnbHbIX YCnyr B nonycrauMoHapHoni d¢opMe couuanbHOro oOCnyXuBaHWsi, B TOM 4ucrie
BPEMEHHO, B Crny4ae HenpeacTaBreHus nofyyateneM coumarnbHbIX YCMyr [OOKYMEHTOB, HeobXxoauMbiX —Ans
npegocTaBneHns coumnarnbHbIX YCNyr, YKasaHHbIX B nyHKTax 5, 7 lMpumepHoro mnopsiaka, KOTopble nonydvaTenb
couManbHOW yCryrm B COOTBETCTBUM C AENCTBYOLMM 3aKOHOAATENbCTBOM 06513aH NpeocTaBnTb JINYHO.

43. OcHoBaHNSAMHU npekpawleHna npenocrtaBneHnda counarnbHbIX yCnyr B I'IOJ'IyCTaLI,I/IOHapHOI7I cbopme couunanbHoro
O6CJ'Iy>KVIBaHI/IF| ABNAKOTCA:

1) NnuCbMeHHOE 3asBneHne nony4yaTens counanbHbiX ycnyr o6 oTkase B NpefoCTaBfeHUn coumarnbHbiX YCryr B
nonycrauMoHapHon bopme coumansHoro obenyxmnBaHusa <1>;

<1> CraTbsa 18 PenepanbHOro 3sakoHa.

2) OKOHYaHMWe cpoka NpPedoCTaBNeHUsl couuanbHbIX YCNyr B COOTBETCTBMM C WMHAMBMAYaNbHOW MpOrpammon u
(Mnn) ncTeyeHne cpoka OercTBUS goroeopa <1>;

<1>Yactb 1 ctatbn 16 PenepanbHOro 3akoHa.

3) HapyLleHre nonyyaTenemM coumanbHbIX yenyr (MpeacraBmTenem) yCrnoBuii, MpeayCMOTPEHHBIX I0FOBOPOM <1>;

<1> [yHKT 2 yactn 1 ctatbn 11 PegepanbHOro 3akoHa.

4) CMepTb nony4vyatena couuanbHbIX Yycnyr wunun numkeungauum (nperau.l,eHMe ,El,eﬂTe.l'IbHOCTI/I) nocTaBLUMKa
coumanbHbIX yCnyr;

5) pelueHne cyga o npu3HaHuM nony4daTens coumasnbHbIX ycryr 6e3BeCTHO OTCYTCTBYHOLLUMM UMM YMEPLUNM;

KoHcynbTanTlNKoC
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6) ocyxaeHue nonyyaTens coumanbHbIX YCNyr K 0TObIBaHUIO HakasaHUs B BUAe NuULeHUst ceoboabl.

KoHcynbTaHTINOC
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