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YTBEPXOEH U BBEAEH B AeNCTBME
Mpukaszom PegepanbHOro areHTCTBa
MO TEXHWYECKOMY perynmpoBaHuio

U MeTponorum

oT 17 oktabpsa 2013 r. N 1179-ct

HALMOHAIBbHbLIA CTAHOAPT POCCUACKOWN ®EAEPALIUN
COLUAINBbHOE OBCITYXUBAHUE HACENEHUA
KAYECTBO COUUANDbHbBIX YCNYT
OBLUME NOJNTIOXEHUA

Social services of the population. Quality of social
services. General provisions

FOCT P 52142-2013
OKC 03.080.30

[aTta BBegeHus
1 auBaps 2015 roga

Mpegucnosue

1 PA3PABOTAH ®epgepanbHbiM  roCcydapCTBEHHbIM  yHUTapHbIM  npeanpustuem  "Poccuiickun
Hay4YHO-TEXHUYECKMIN LIEHTP MHGOPMAaLMM Mo CTaHAapTM3auuu, MeTpornorum u oueHke cooteeTcTBus" (Pryrl
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4yeckum kommuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obcnyxmBaHue HaceneHns"

3 YTBEPXIOEH W BBEJEH B [OEWNCTBWE rlpukasom ®egepanbHOro areHTcTea N0 TEXHUYECKOMY
perynvpoBaHuto u metponorum ot 17 oktabpsa 2013 r. N 1179-ct

4 B HacToslLLEeM CTaHOapTe peanvM3oBaHbl HOPMBI:
denepanbHbIX 3akoHOB Poccunckon ®egepaumu:
- o1 7 deBpans 1992 r. N 2300-1 "O 3awuTe npae notpedutenen”;

- o1 10 pgekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHus HaceneHus B Poccuickom
depepauyun”;

- 0T 24 niona 1998 r. N 124-®3 "O6 ocHoBHbIX rapaHTusx npas pebeHka B Poccuiickon ®egepaunn';

- 0T 24 nioHsa 1999 1. N 120-®3 "O6 ocHoBax cucTeMbl NpounakTukn 6e3Hag30pHOCTU M NPpaBOHAPYLLEHWUN
HecoBepLUEHHONETHMX"

5 Bsamen TOCT P 52142-2003

lMpaBuna npumeHeHnsa HacTosero ctaHaapta yctaHosneHsl B FOCT P 1.0-2012 (pa3gen 8). UHdopmaums
06 M3MEHEHUSIX K HAcTOsILLEMY CTaHAAPTY NYGIIMKyeTCsl B €XXerogHoMm (No cocTosiHUIO Ha 1 siHBapsi TEKyLLero roga)
WHpopMaLUMOHHOM yKasaTene "HauwnoHanbHble cTaHaapThl", a oduumanbHbIi TEKCT U3MEHEHUI N NOMPaBOK - B
eXxeMeca4YHOM MHOpMaLUUOHHOM ykasaTtene "HauuoHanbHble cTaHgapThl". B cnydae nepecmoTtpa (3ameHbl) unu
OTMEHbI HaCTOSILLEro CTaH4apTa COOTBETCTBYLLEE yBeaoMIeHne OyaeT onybrmkoBaHO B Gnvbkanwem BbiMycke
eXeMeCAYHOro WHdgopmaumnmoHHoro ykasatensa "HauumoHanbHble cTaHaapTbl". CooTBeTcTBYyHOWAs MHOpMaLms,
yBEAOMIIEHNE W TEKCTbl pasMeLlalTcss Tawkke B WMHPOPMALMOHHOW cucTeMe obLliero nonb3oBaHus - Ha
oduuymnanbHom cante degepanbHOrO areHTCTBa MO TEXHUYECKOMY PErySIMpoBaHMIO U METPOSIorMn B CETU
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MHTepHeT (gost.ru)
1. O6nacTtb NpMMeHeHUs

Hacrosawun CTaHOapT pacnpocTpaHAaAeTCA Ha couuanbHblie YCnyru, npenoctaBndemMble HaceneHuro
ydypexageHmamm counanbHOro OGCJ'Iy)KVIBaHI/IFl (,u,anee - yqpemp,eHMﬂ), M yCTaHaBIiMBaeT OCHOBHblI€ MOJIOXEHUA,
onpepenalmne Ka4eCcTtBo coumnarnbHbIX yCnyr.

2. HopmaTtuBHbI€ CCbISTKK

B HacTodAwem cTaHgapTe NCNonb30BaHbl HOPMATUBHbBIE CChINIKM Ha crefyloLlime cTaHaapThl:

FOCT P 52143-2013 CouwmanbHoe obcnyxumBaHme HaceneHnss. OCHOBHbIE BUAbI COLMAnbHbIX yCryr
FOCT P 52495-2005 CoumanbHoe obcnyxnBaHue HaceneHus. TepMuHbl 1 onpegenenns

MNpumedaHne - TlpM NONb3OBaHUM HACTOAWMM CTaHOAPTOM LUenecoobpasHo MNpoBepwUTb AencTBue
CCbIfIOYHbIX CTaHO4ApTOB B WHAOPMaLMOHHOW cucTeme oOOLIero nonb3oBaHuA - Ha oduumanbHOM caWnTe
depnepanbHOro areHTCTBa N0 TEXHUYECKOMY PErynMpoBaHnO U METPOSOrMM MO cTaHgapTm3aunn B cetn NHTepHeT
UNM MO exXerogHo w3gaBaeMoMy WHGOPMAaUMOHHOMY YykasaTento "HauuoHanbHble cTaHgapTbl', KOTOPbIN
onybnukoBaH MO COCTOSHWIO Ha 1 sHBaps TeKywero roga, M Mo BbiNyCKam €XeMeCAYHOro MHAPOPMAaLMOHHOIO
ykasatens "HauuoHanbHble cTaHgapTbl" 3a Tekywmin roq. Ecnv 3ameHeH CCbiNoYHbIM CTaHgapT, Ha KOTOPbIA AaHa
HegaTUpOBaHHasA CCbifika, TO PEeKOMeHOYyeTCH MCNonb3oBaTbh AEVCTBYIOLLYIO BEPCUMIO 3TOro CTaHaapTa C y4eTom
BCEX BHECEHHbIX B [AaHHYI0O BEpPCUI0O M3MeHeHW. Ecnn 3aMeHeH CCbiNoYHbIN CTaHAapT, Ha KOTOpbIA AaHa
AaTUpOBaHHAasA CCbiflka, TO PeKoOMeHOyeTCs MCMNonb3oBaTb BEPCUMIO 3TOro CTaHdapTa C yKkasaHHbIM Bbllle rogoM
yTBEpXaeHus (npuHaTus). Ecnn nocne yTBepxaeHWs HacTosLWero ctTaHaapTa B CCbINIOYHbIM CTaHAAPT, HA KOTOPbI
AaHa 4aTUpoBaHHas CCbifka, BHECEHO M3MeHeHne, 3aTparvearoLiee nosoXeHne, Ha KOTOpoe AaHa CCbifika, TO 3T0
MONOXeHne pekomeHayeTCcs NpMMeHATb 6e3 yyeTa AaHHOro M3MeHeHus. Ecnm cebinoyHbIv cTaHaapT oTMeHeH 6e3
3aMeHbl, TO MOMIOXEHWe, B KOTOPOM [aHa CCblflka Ha Hero, pPeKOMeHAyeTCA MPUMEHATb B 4acTu, He
3aTparuBatoLLemn 3Ty CCbInKy.

3. TepmuHbI 1 onpeaeneHns
B HacToswem ctaHaapTe npumeHeHbl TepMuHbl o FTOCT P 52143 n TOCT P 52495.
4. KayecTtBO coumanbHbIX ycryr

4.1 OcHOBHbIE CbaKTOpr, onpependroume Ka4eCTteo coumalbHbIX yCnyr

OCHOBHbIMK CbaKTOpaMI/I, BNMMAKWKMMNA Ha KadeCTBO couManbHbIX ycnyr, npeaoctaBiideMbliX HacesreHuto
yypexaeHnamun, aBnarTca:

- HanM4yne N COCTOsSHWE OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM (PYHKLMOHUPYET ydpexaeHve (oanee -
OOKYMEHTbI);

- YCNOBUS pa3MeLLEHUS yYpexaeHuss;
- YKOMMMEKTOBAHHOCTb yYpexaeHus creumnannctaMmm 1 ypoBeHb UX KBanudukauuu;

- cneumnanbHoe u TabenbHoe TeXHNYeCcKoe ocHalleHue ydpexaeHus (obopyaosaHue, npmbopsl, annaparypa
nT.ga.);

- COCTOsIHME WHdopmauun o6 yuypexaeHuwn, Mopsiake M npaBunax npegocTaBneHust YCryr KineHTam
coumnansHom cnyxobl (ganee - KNMeHThI);

- Hanm4me cobCTBEHHOM M BHELLHEWN cncTeM (Cry0) KOHTPONS 3a OeATENbHOCTBLIO YYPEXKAEHUS).

4.1.1 JOKyMeHTbI, B COOTBETCTBUM C KOTOPbIMU (PYHKLIMOHUPYET yupexaeHune
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B cocTtaB JOKYMEHTOB JOIMKHBI BXOAUTb:

- YcTaB yypexaeHus, MNonoxeHne 06 ydpexgeHnu;

- PYKOBOACTBa, NpaBuna, MHCTPYKUUU, METOANKY;

- 9KCnnyaTauMoHHbIe AOKYMEHTbI Ha obopyaoBaHue, npnbopel 1 annapaTypy;
- HaUMOHarnbHble CTaHAAPThl couuanbHOro 0bCnyXMBaHUS HaceneHus.

4.1.1.1 YctaB ydpexaeHusa, KOTOPbIN SBMSETCS ydpeauTesnbHbIM OOKYMEHTOM, [OOSDKEeH cogepxaTtb
crnegywolwue pasgensi:

- obLimMe MonoXeHusi, KOTOpble AOMKHbI COAepXaTb CBeAEHWS O MOSHOM odUUManNbLHOM HauMEeHOBaHUMU
yupexaeHus (ero opraHMsaLmMoHHO-NpaBoBas hopma, AaTta ero co3gaHusl, akTu4eckui n rpuaudecknin agpeca);

- NPaBOBOW CTaTYC YUYPEXAEHUS;

- NPEAMET, Lenu 1 HarnpaBneHns OeATeNbHOCTM yYpexaeHus;
- UMYLLLECTBO U (PMHaHChI yUYpexaeHus;

- OUHAHCOBO-X03SANCTBEHHAS AEATENBHOCTb YUPEXOEHMS;

- CTPYKTYpHbIE NoapasfeNieHns yupexaeHus;

- ynpaBneHue yupexaeHuem;

nopAAoK NMKkBmMgaunm n peopraHmsaunn ydpexaeHua.

4.1.1.2 MNonoxeHne 00 y4pexaeHnUn OOIMKHO CoOAepXaTb criefyolme CBeAeHs:

Ha3Ha4YeHue yupexaeHus;

nopAQokK ero (bOpMI/IpOBaHMFI, OeATEeNbHOCTHU, peopraHn3aunn n nnkeungaunn;

NCTOYHUKN (DUHAHCUPOBAHWS;

IOPUAMYECKUI CTaTyC (OpraHn3aunoHHo-MpaBoBas opMa u popma cobCTBEHHOCTI);

BeJOMCTBEHHasa NpuHaaneXxHoCcTb N NOOYNHEHHOCTb;

LUTaTHOE pacnucaHue, Npasuna BHYTPEHHEro pacropsaka;
- NOPSIAOK MPUHATUA (3a4MUCIIEHNSA) KITMEHTOB Ha OBCNYXXNBAHWNE U CHATUS C HETO;
- OCHOBHbIE 3aa4u AeATeNbHOCTU, kKaTeropun ob6cnyXnBaemblx nuu;

- CTPYKTYypHble nogpasaenieHnd, OCHOBHble HanpaslieHuA UX OeATel1IbHOCTU, obbem u nopAaokK
npenocrtaBiieHnda UMun ycnyr B COOTBETCTBMM C HaUMOHaAllbHbIMM CTaHOapTaMu counaribHOro OGCJ'Iy)KVIBaHVIFI
HaceneHua.

4.11.3 PykoBoactBa, npasuna, WHCTPYKUMW, METOAMKM  OOMMKHbI  pernameHTupoBaTb  npouecc
NpeaoCcTaBneHns  ycryr, onpegenate MeTogbl (CnocoObl) WX NPEegOCTaBIEHUA M KOHTPOMs, a Takke
npegycmaTtpuBaTb Mepbl COBEPLUEHCTBOBaHNS paboTbl yupexaeHus.

4.1.1.4 OkcnnyaTauMoHHble [OOKYMEHTbl Ha WMelolmecs B ydpexaeHun obopyaoBaHue, NpuGopbl U
annapaTtypy [OOMMKHbl criocobcTBoBaTb 0OGecrneyeHnio KX HopMmarnbHOW U ©GesomnacHor aKkchnyaTauuu,
o6cnyxuBaHus 1 nogaepxaHua B paboTocnocobHOM COCTOSHUM.
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4.1.1.5 HauunoHanbHble cTaHgapTbl coumanbHOro obcnyxuBaHusi HaceneHusi B Poccuiickon depepaumm
OOJDKHbI  COCTaBMsiTb HOPMAaTMBHYIHO OCHOBY MNpaKTMYecKom paboTbl yypexaeHuss B u3bpaHHonm obnactu
coumanbHOro 00cnyXnBaHus HaceneHusl.

4.1.1.6 B yypexgeHun criegyeT OCYLWECTBNATb MOCTOSHHbIA NepecMoTp AOKYMEHTOB, noapasymMmeBatoLLnii
BKITIOYEHME B HUX HEOHXOAMMBIX UBMEHEHUIN U U3bATUE N3 0OpaLLeHns yCTapeBLIUX.

4.1.2 YcnoBsus pasMeLLeHns ydpexneHms

4.1.21 YypexgeHne u ero CTPYKTypHble nogpasgeneHns OOIKkHbl ObiTb pasmelleHbl B cneuunansHo
npeaHasHa4YeHHOM 34aHuKn (34aHusIX) UM NOMEeLLEeHNaX, OOCTYNHbIX Ans uHBanuaoB. [NomelleHns AomkHbl ObiTh
obecneyeHbl BCeEMU CpeacTBaMM KOMMYHanbHO-O6bITOBOrO 06CRYyXMBaHMA U OCHALLEeHbl TenedgoHHON U
3NEKTPOHHON CBSA3bIO0.

4.1.2.2 To pa3amepam 1 COCTOSIHMIO MOMELLEHMS OOMKHbI OTBeYaTb TPeOOBaHUAM CaHUTAPHO-TMIMEHNYECKNX
HOpM M Mpaswn, Npasui NPOTMBOMOXAPHOIo pexuma, 6esonacHoCTM Tpyaa M ObiTb 3alluLLeHbl OT BO3AENCTBUSA
haKkTopOB, OTpMUATENbHO BMAUSIOWMX Ha KavyeCTBO MpedocTaBnsieMblX ycryr (MOBbIWEHHbIE TemnepaTtypa u
BNaXHOCTb BO3AyXa, 3anblNIEHHOCTb, 3ara3oBaHHOCTb, LWyM, Bubpauusa n 1.4.).

4.1.2.3 MNnowagb, 3aHMMaemas yypexageHnem, OoJjrkHa obecneuynBaTb pa3meLlleHne nepcoHana, KnmeHToBs "
npenocrtaBjieHne ycnyr B COOTBETCTBMX C HOPMaMK, yTBepXAeHHbIMW B YCTaHOBJIEHHOM NopsAnke.

4.1.3 CneumnanbHoe 1 TabenbHoe TEXHNYECKOE OCHALLLEHME YUYpeXaeHUs

4.1.3.1 Kaxpgoe ydpexaeHue OOMKHO ObITb OCHALLEHO crneuunanbHbiM M TabenbHbiM 060pyAoBaHMUEM,
annapaTypoii ¥ npuGopamu, oTBevaloWwMMu TpeboBaHMSIMM CTaHOAPTOB, TEXHWUYECKUX YCIOBWUM, OpPYrnx
HOPMaTMBHbIX [OKYMEHTOB U oOecrneuyvBalolMMU  Haanexallee KayecTBO NpedoCTaBnsieMblX — YCIyr
COOTBETCTBYIOLLUX BUOOB.

4.1.3.2 CneumanbHoe n TabenbHoe obopyaoBaHue, NpMbopbl 1 annapaTtypy cregyeT UCnonb3oBaTb CTPOro
MO Ha3HAYEHMIO B COOTBETCTBUM C IKCMITyaTALMOHHBIMW OOKYMEHTaMW, cogepaTb B TEXHWYECKUM WCMPaBHOM
COCTOSIHUK, KOTOPOE crieayeT cucTemMaTUYECKM NPOBEPATH.

4.1.3.3 HewncnpaBHoe cneumnanbHoe u TabenbHoe oGopydoBaHue, Npubopbl M annapaTypa, Jakowue npu
OCMOTpPEe COMHUTESbHble pe3ynbTaTbl, AO/MKHbI OblTb CHATHI C 3KCMyaTauuu, 3aMeHEHb! UMM OTPEMOHTUMPOBAHbI
(ecnu oHM noanexaT PemMOoHTY), a MPUrogHOCTb K JKCriyaTauuum OTPEMOHTUPOBaHHOIO OBGOpPYAOBaHUS OOMKHA
OblTb NOATBEPXKAEHA €r0 MPOBEPKON.

4.1.4 YKOMNNEKTOBAHHOCTb yUYpexaeHuin cneumnannuctamm u ypoBeHb UxX KBanuaukawumm

4.1.4.1 YypexaeHue O0MKHO OblTb YKOMMIIEKTOBAHO HEOOXOANMbBIM YMCIIOM CMELManMCTOB B COOTBETCTBMM
CO WTATHLIM pacnucaHmem.

41.4.2 Kaxgbii cneuvManucT [JOJPKEH MMETb COOTBETCTBYyloLlee o0OpasoBaHue, KBanvdukauuio,
npodeccuoHanbHy NoAroToBky, obnagatb 3HAHUSIMK U OMNbITOM, HEOOXOAUMBIMW ANSt BbINONTHEHUSA BO3MOXEHHbIX
Ha Hero ob6s1I3aHHOCTEN.

Ksanudukaumio cneumannctoB cnegyeTt nogaepkuBaTb HA BbICOKOM YPOBHE MOCTOAHHOW (Nepuognyeckomn)
y4yebor Ha Kypcax nepenodroToBKU M NOBbILLEHNS KBanudmkaumm unm nibiIMm AencTBEHHbIMU cnocobamu.

4.1.4.3 [Ons cneunanncTtoB KaXXOOW KaTeropum [OSKHbl OblTb B HanmMyMM [AOMKHOCTHbLIE WHCTPYKLUN,
yCcTaHaBnmBaroLmne nx 0693aHHOCTM 1 NpaBga.

4.1.4.4 Bce cneumanucTbl y4pexaeHns gomkHbl ObliTb aTTECTOBaHbI B YCTAHOBIIEHHOM MOPSIAKE.

4.1.4.5 Hapsagy c cooTBeTCTBYylOLEN KBanudukaumen n npodeccnoHanm3mom BCce COTPYOHUKN yupexaeHus
OOIMKHbI 00nafaTh BbICOKMMWU MOpanbHbIMW Y MOpasibHO-3TUYECKMMM KavyecTBaMmu, YyBCTBOM OTBETCTBEHHOCTU U
pyKOBOACTBOBaTbC B paboTe  npuvHUMNAMW  TYMaHHOCTM,  CMpPaBEeANMBOCTM,  OOBLEKTMBHOCTM U
nobpoxenaTenbHOCTH.
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4.1.4.6 Tlpu oKaszaHWM yCnyr nepcoHan YYpexaeHus [OOPKEH MNPOSBNATb K KIWEeHTaM MaKkcuMasibHble
YYTKOCTb, BEXIIMBOCTb, BHUMaHUWE, BbIAEPXKKY, NPeayCMOTPUTENbHOCTE, TEPNEHNE U YYUTbIBATb UX DU3MYECKOEe U
MCUXNYECKOE COCTOSIHUE.

4.1.4.7 CefeHusa NMYHOrO xapakrepa O KNMeHTax, CTaBlUuMe W3BECTHbIMU COTPYAHMKaAM YydpexaeHus npwu
OoKasaHuM couuManbHbIX YCMyr, COCTaBNST npodeccnoHanbHyo TanHy. COTPYAHMKW, BUHOBHbIE B pasrnalleHuu
npodeccroHanbHONM TalrHbl, HECYT OTBETCTBEHHOCTb B NOPsiAKe, YCTAaHOBNEHHOM 3akoHoAdaTenbcTBoM Poccuickon
depgepaumm.

4.1.5 CocTosiH1e MHpopMauum 06 yupexgeHnn, Nopsigke 1 npaeBunax npegocTaBneHnst YCnyr KnmeHTam

4.1.5.1 CocTosIHME MHOPMaLMKN OOIMKHO COOTBETCTBOBATh TpeboBaHusaM PegepanbHoro 3akoHa "O 3awmTte
npae notpedbutenen”.

4.1.5.2 YupexpgeHue obs3aHO JOBECTU OO0 CBEAEHUS rpaxaaH CBOE HAaUMEHOBaHME W MeCTOHaxoXaeHue.
[aHHaa nHdopmauua gomkHa bbiTe NnpegocTaBneHa nobbiM cnocobom, NpeayCMOTPEHHbIM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumm n obecnedmsalowum ee AOCTYNHOCTb AN rPadkAaaH, nonasBLInX B TPYOHYHO XM3HEHHYHO
cuTyaumio.

4.1.5.3 KnueHt BnpaBe notpeboBaTb NpenocTaBrieHUsi eMy HeEOOXOAUMOW M OOCTOBEPHONM MHGOpMaLMK O
BbIMNOMHSAEMbIX yCcnyrax, obecneunBatoLlert ux KOMNETEHTHbIN BbIGOP.

4.1.5.4 CoctaB nHdopmaumm ob ycnyrax B oba3aTensHOM Nopsake JOMKEH BKYaTh B cebs:
- NepeyveHb OCHOBHbIX YCMYr, NPeAoCTaBsAeMbIX yYpexaeHnem;
- XapaKkTepucTuKy ycnyru, obnactb ee npegocTaBneHns u 3atpaTbl BpEMEHW Ha ee NpeaoCTaBrneHune;

- HAaMMeHOBaHWe HauMoHalbHbIX CTaHOApPTOB couuaribHOro O6CJ'Iy)KVIBaHI/IF|, Tpe6OBaHVI$|M KOTOPbIX OOJKHbI
COOTBETCTBOBATb NpeaocCTaBiiA€Mbl€ YCITyru;

- B3aMMOCBS3b MexXay KayeCTBOM YCMyru, yCroBUSMM ee NpeaoCcTaBneHnus 1 CTOMMOCTbBIO (AMs NOMHOCTLIO
NN YaCTUYHO ONnaYnBaemMon ycnyru);

- BOBMOXHOCTb BJIUAHUA KITMEHTOB Ha Ka4eCTBO YCIyru;

- apgekBaTHble W nNerkoaocCTynHble cpencrtea and SQ)(beKTMBHOI'O obuweHuns nepcoHamna C KIMeHTaMu
yypexaneHus;

- BO3MOXHOCTb MOSyYEeHNs1 OLIEHKN Ka4yeCcTBa YCMyrn CO CTOPOHbI KIMUEHTA;

- YCTaHOBIEHNE B3aUMOCBA3M MeXay NPeasIoKEHHON YCyron 1 peanbHbIMU NOTPEOHOCTAMM KNNEHTA;
- npaBuna un ycnosus acpdekTMBHOrO 1 6e30nacHOro NpegocTaBeHNUs YCyr;

- rapaHTUiHbIe 06A3aTeNbCTBA YUPEXOAEHUS - UCMONHUTENS YCYT.

4.1.5.5 Ecnn npepoctaBneHne HeEOOCTOBEPHOW WM HEAOCTATOMHO MOMHOW MHgopmauun o6 ycnyre
MOBMEKIO MPUYUHEHME BPEAa >KM3HW, 340POBbI UMM UMYLLECTBY KNMeHTa (BCNEeACTBME MNPOM3BOACTBEHHbIX,
peLenTypHbIX U MHbIX HEAOCTATKOB YCIYrn), KNMMEHT BNpaBe NpeabaBuTb yUpeXaeH o TpeboBaHMs 0 BO3MELLEHUMN
NPUYNHEHHOrO Bpeaa, B TOM Ynicrne 1 B cyaebHOM nopsigke.

4.1.6 Hannune cobCTBEHHON 1 BHELLHEN CUCTEM (CNYK0) KOHTPONS 3a AeATENBHOCTLIO YYpeXaeHus

4.1.6.1 Y4ypexgeHunss OOJDKHbl MMETb [LOKYMEHTanbHO O(OPMIIEHHYIO COOCTBEHHYK cuctemy (CnyxoOy)
KOHTpONS 3a [AesTenbHOCTbI0 MoApasfeneHuii M COTPYAHMKOB MO OKasaHW couumanbHbIX YCNyr Ha uX
cooTBeTCTBME HaAUWMOHalbHbIM CTaHOapTaM counalibHOro O6CJ'Iy)KI/IBaHI/IF|, Opyrum HopMaTuBHbIM OOKYMEHTaM B
obnactn coumnanbHOro o6Cny>XMBaHUA HAcCeNeHus.
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OTa cuctema KOHTPOJ1A AOJPKHa OXBaTbiBaTb 3Talbl MiaHNPOBaHUA, paGOTbI C KIneHTamm, OCbOpMJ'IeHI/Iﬂ
pe3ynbTaTtoB KOHTPOJIA, Bblpa6OTKVI n peanunsauummn MepOHpVIFITVIVI NO YCTPaHEHUK0 BblABJ1IE€HHbIX HEOCTaTKOB.

4.1.6.2 BHeluHAA cucteMa KOHTPOMs AO0MKHa BKIoYaTh B ce6A KOHTPONb, KOTOPbIA OCYLLLECTBAAIOT:

- YNOJSIHOMOYEHHbIE OpraHbl rocygapcTBeHHON Briactu Poccuiickon Pepepaumun, opraHbl rocygapCTBEHHOM
BnacTun cyobekTtoB Poccuiickon Pegepaumm B cdhepe coumanbHOro obcnyxmBaHms;

- obwecTtBeHHble 0bObeauHeHus (PoHAbI, LEHTPbl W Ap.), 3aHUMalLmMecss B COOTBETCTBMU C UX
yypeauTenbHbIMM AOKYMEHTaMM 3aLUTON NHTEPECOB rpaxaaH COOTBETCTBYHOLLUMX KaTeropun.

4.1.7 Pabota yupexgeHun B obnactu kadecTtBa YCnyr [ofkHa OblTb HampaBneHa Ha MoJfiHoe
YAOBINETBOPEHME HYXA KIMEHTOB, HEMPEpbIBHOE MOBbILEHME KavecTBa YCryr U 3pdeKTMBHOCTU COLMarbHON
agantauum n peabunuTtaunm rpaxgaH, HaxoasiUXcs B TPYAHOM KU3HEHHOW CUTyauun.

4.1.8 PykoBoguTenb y4ypexneHus HeceT NOMHYy OTBETCTBEHHOCTb 3a MNONUTKKY B 06nacTu KayecTsa ycnyr,
npegocTasnsowWwyo cobon 3adayn, OCHOBHbIE HanpasfeHus W Uenu ydpexgeHus B obractu kadvecTsa.
PykoBoguTtens yupexaeHus JomkeH obecnedntb pasbaCHEHNE U AOBEAEHUE 3TOW NONUTUMKN A0 BCEX CTPYKTYPHbIX
nogpasgeneHni u  COTPYOHWKOB  YYpEeXAeHWs, YeTKo onpegenuTb MOSIHOMOYMS, OTBETCTBEHHOCTb U
B3aMMOAEVICTBME BCEro NepcoHana y4pexaeHnsi, ocyLLeCTBSALEro PyKOBOACTBO, UCMOMHEHWE YCIYr U KOHTPOIb
AeATEeNbHOCTM, BIUSIOLLEN HA KAa4eCTBO YCNyr.

4.1.9 MNpwn oueHKe KayecTBa YCryrm UCNOMb3yloT CreayoLwmne KpUTepumn:
a) NosfiHOTa NpefoCTaBEeHUs YCNyrn B COOTBETCTBUM C TPEOOBAHUSIMM LOKYMEHTOB U €€ CBOEBPEMEHHOCTb;
©0) pe3ynbTaTtMBHOCTL (3EKTMBHOCTL) NPEAOCTaBNEHNS YCINYIn:

- mMaTepuanbHas (CTeneHb pelleHns mMatepuarnbHbIX MM PUHaHCOBLIX Mpobnem kKnueHTta), oueHnBaemas
HenocpeacTBEHHbIM KOHTPOMIEM pPe3yrbTaToOB BbINOMHEHWS YCyry;

- HemaTepuarnbHas (CTeneHb YMyyleHUs MNCUXO3MOLMOHANBHOIO, (OM3NYECKOTO COCTOSIHUSI KIMEHTA,
pelueHne ero npaBoBbIX, ObITOBLIX U ApyrMx Npobnem B pesynbTate B3aMMOAEWCTBUS C UCMOMNHUTENEM YyCnyru),
OLEeHMBaAEMasi KOCBEHHbIM METOAOM, B TOM YWCMe NyTeM MPOBEAEHUsI COLMarnbHbIX OMPOCOB, MPU 3TOM OOHKEH
ObITb 06ecneyeH NPUOPUTET KIMEHTA B OLEHKE KayecTBa yCryru.

4.2 KayecTtBO coumnanbHO-6bITOBLIX yCyr

4.2.1 MNMuTtaHne, NpefoCTaBMSAEMOE KIMEHTAM YYpEXAEeHUI, BKIOYas UeTUYeckoe nutaHue, JOIMKHO ObiTb
MPUroTOBNEHO W3 A0OPOKAYECTBEHHbLIX MPOOYKTOB, YAOBMNETBOPSATb MOTPEOHOCTU KIIMEHTOB MO KanoOpUMAHOCTW,
COOTBETCTBOBATb YCTAHOBMEHHbIM HOPMaM MUTaHUsl, CaHUTAPHO-TEXHWYECKMM TpeboBaHUSM U COCTOSIHWIO
300pOBbS KIUEHTOB.

4.2.2 Opexpa, 06YBb, NnocCTellbHbIE NPUHAANEXHOCTU, HaTellbHOoe boenbe u cpencrtea NNYHOWN TUTUEHBI,
npenocrtaBidemMble KIMeHTaM, OOJDKHbI ObITb y,CI,O6HbIMVI, COOTBETCTBOBATbL pPOCTY U pa3MepamM KIMMEeHTOB,
oTBeYaTb, MO BO3MOXHOCTU, UX 3anpocam, a Takke CaHUTapHO-rTMrmeHN4eCkum HopMam u Tpe6OBaHVIFIM.

4.2.3 Xwunas nnowapgb, 3aHMMaemasi KnueHTamu, No pasmepaM U ApYruM >KU3HEHHBbIM MoKas3aTensiMm
(cocTosiHMe 30aHWin U MOMELLEHUI, X KOMOPTHOCTbL) AOMMKHA obecneynBaTtb yAOOCTBO NMPOXMBAHUS KITMEHTOB.
Mpn pasmelleHun KIIMEHTOB B >KWUMbIX MOMELLEHNAX (KOMHAaTax) OOMkHbl OblTb Y4YTEeHbl UX u3nyeckoe u
NCUXNYECKOE COCTOSIHWE, HAKIMOHHOCTM, NCUXONOrMyeckasl COBMECTUMOCTb; Mebernb, NpeocTaBnsieMast KnmeHTam,
JomkHa ObiTb yaoGHOW B nomnb3oBaHWM, nogobpaHa € y4eToM WX (PU3NYECKOr0 COCTOSIHMS, OTBeYaTb
COBPEMEHHbLIM TpeboBaHWAM Au3aiiHa.

CogepxaHve u peMOHT XWMblX NMOMELLEHU crnedyeT OCYLeCTBMATb B COOTBETCTBUM CO CTPOUTENbHLIMU
HopMamu u npasunamu (CHAIM).

4.2.4 TMowmelleHus, npeOocTaBnseMble AN opraHvM3auuMn peabunUTaLUoHHbLIX MeponpuAaTUiA, BbITOBOrO
06CnyXunBaHUs, KynbTypHO-OOCYrOBOM U Ne4yeGHO-TPYAOBOW OeATenbHOCTW, Mo pas3Mepam, KoHdurypauum u
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pacnonoXXeHnto OO0JDKHbI obecneunBaTb npoeegeHne B HUX BCEX YNMOMAHYTbIX Bbille MepOHpMﬂTMVI C y4yeTomMm
CI'IGLI,VI(*)VIKVI O6CJ'Iy)KVIBaeMOI'O KOHTUHTEHTAa.

4.2.5 lMNpun co3gaHun ycnoBui AN OTMPaBEHUS PENUrMo3HbIX 00OpPSAOB AOMKHbI ObITb CTPOro YYTEHbI
BepoucnoBeaaHne, BO3pacT, Nosn, (pu3Myeckoe COCTOSIHUME KMMEHTOB, OCODEHHOCTU penurnosHbix ob6psaoB,
NPUHATBIX B pas3nuuyHbix KoHdeccusix. He ponyckatotcsa nobble yuwemneHua npas cBOOGOAHOro OTnpaBneHust
penurmo3HbIx obpsagoB BEPYOLUMU, a Takke NpaB aTencTos.

4.2.6 KoHcynbTupOBaHMEe MO BOMpocaM camMoobecrneveHus rpaxpgaH M UX CeMeun, pas’BuTus CEMENHOro
npeanpuMHMMaTenbCTBa, HAPOAHbLIX NPOMBICIIOB, APYIMM BOMNPOCaM yNy4yleHWs KNMeHTaMn CBOEro MatepmarnbHOro
MOMOXEHNsT [OIMKHO pPas3bsCHATb KMMEHTaM WX npaBa M BO3MOXHOCTW, KacawlimMecsa pasBuUTUS CEMENHOro
npeanpMHMMaTenbCTBa, HAPOAHbIX NPOMbLICIIOB, OKa3blBaTb KBANMMOULUPOBAHHYO MOMOLbL B peLleHuM BONpOCOB
noagepXaHusi 1 yny4ylleHnsa matepmanbHOro NONOXeEHUs U XXU3HEHHOTO YPOBHS CEMbM.

4.2.7 Copenctene B obecneyeHUn KIMEHTOB npotesaMmm u npoTe3Ho-opToneanvyeCcknmmn m3germnamu,
CcnyxoBbiMK annapataMm OOJDKHO MO3BOJINTb  NOJ1IydEHUE  KITMEHTaMU HeobxooMMbIX UM YNOMAHYTbIX
pea6I/IJ'II/ITaLlV|OHHbIX nagenunn Xopouwlero Kkavecrtsa, HageXHbIX N WJ,O6HbIX B Nonb3oBaHUN.

4.2.8 MNpegocraBnsgemMble KNMEHTY Ha BpPeMs AHEBHOrO (HOYHOro) npebbiBaHMA B y4pexgeHun nocTenbHble
NPUHaANEXHOCTU K ChnanbHOe MeCTO B ChneumanbHOM MOMELEHMN OOIDKHbl OTBeYaTb COOTBETCTBYHOLLUM
CaHUTapHO-rMrMeHNnYecknm TpeboBaHnsM.

4.2.9 MpoaykTbl, NpegocTaBnsaemMble KnMeHTam B Habopax Ha [A0M, AOMKHbl BbiTb [06pPOKaYeCTBEHHbLIMY,
YyOOBNeTBOPATb  NOTPEOHOCTU  KMMEHTOB, COOTBETCTBOBAaTb CaHUTAPHO-TUIMEHUYECKUM  TpeGoBaHuUAM U
NOCTaBMATLCA C Y4ETOM COCTOSAHMS 300P0BbA KIMUEHTOB.

4.2.10 CopgeicTBMe B oMnate XWibsi MU KOMMYHasnbHbIX YCIyr, B OpraHvW3auuvM NpeacTaBneHust YCnyr
NPeanpuUSTUSMA TOPTrOBNW, NPUOBPETEHUN MPOMBILLIIEHHBIX TOBapOB MEepBOA HEOOXOAUMOCTW, NeKapCTBEHHbIX
npenapatoB W u3Oenuii  MeaMLUMHCKOTO HasHayeHusl [OOIMKHO YAOBNETBOPSTb MNOTPEOHOCTM KIMEHTOB B
CBOEBPEMEHHOM 1 MO YMEPEHHbLIM LieHaM NpuobpeTeHn HeobXoaMMbIX TOBapoB, U3aenuii U npenapaTos.

4.2.11 CopgewnctBue B obecneyvyeHnn TONNMBOM M BOAOMW (ONA MPOXMBAKOLWMX B XUMbIX NOMeLleHMaxX 6es
LeHTpanbHOro OToNMeHUs n/mnm BoAOCHabXeHNs ), a Takke B OpraHu3aumm peMoHTa U YOOPKM XUIbIX NOMELLEHUN
AomkHO obecneyvrBaTtb MOMHOE U CBOEBPEMEHHOE YAOBMETBOPEHME HYXA N NOTPEBOHOCTEN KIMMEHTOB B peLleHnm
3TMX Npobnem B Lensix Co3AaHns UM HOPMaribHbIX YCIOBUM XXN3HW.

4.2.12 TlopgaepxaHue yCNoBUN MPOXWUBAHWUS KNMEHTOB B COOTBETCTBMM C MMIMEHUYECKMMU TpeboBaHMAMMU
OOJPKHO ObITb HanpaBfeHO Ha MOCTOSIHHOe COoONtoaeHWe KIMeHTaMuM BCEX CaHUTAPHO-TUIMEHWYECKUX HOPM W
npasusi, CNOCOOCTBYIOLLMX YCTPAHEHMIO HENMPUATHBIX OLLYLLEHUA ANCKOMAOpTa.

4.3 KayecTBO couunanbHO-MeaULMHCKNUX yCnyr

4.3.1 ObGecrnevyeHne yxoda C y4eTOM COCTOSIHUSI 3[0POBbsi OOSMPKHO BKMoYaTb B cebsi HabniogeHue (c
FOTOBHOCTbIO B OGO MOMEHT MPUIATU Ha MoMoLLb), NpoBeAeHne MeAWMUMHCKMX Npoueayp, Bblaady nekapcTs B
COOTBETCTBUWN C HaA3HAYEHMEM Jleyaluux Bpadel, okazaHue NoMOLUM B nepeaBukeHun (Mpu Heob6xoaumocTu) 1 B
APYrux OeUCTBUSIX KIUEHTa.

4.3.2 NpoBeaeHne Nne4ebHO-0340POBUTENBHBIX MEPONPUSATUI, HanpaBeHHbIX Ha CoOXpaHeHue, NOAAEPKKY U1
OXpaHy 300pOBbsl, U BbIMNOINIHEHME OPYIUX, CBA3aHHbLIX CO 300POBbLEM MpolLieayp, OO/MKHO OCYLUECTBSATLCSA C
MaKcUMarbHOW OCTOPOXHOCTBIO U akKypaTHOCTbI0 6e3 NpUYMHEHNS Kakoro-nmbo Bpeaa KrnveHTam.

4.3.3 CopgewnctBue B npodunaktuke OOOCTPEHWMN XPOHMYECKUX W MpefynpexgeHun WHMEKLNOHHBIX
3abonesaHuin JomkHO obecneynBaTb CBOEBPEMEHHOE N B HEOBX0ANMMOM 06beme npefocTaBneHne HeobxoanMbIX
ycnyr ¢ y4eTom xapaktepa 3aboneBaHus, MEAWLMHCKMX MOKa3aHuM, OU3NYECKOTO U MCUXMYECKOTO COCTOSIHUS
KIMWEHTOB.

4.3.4 CopgeicTBre B MPOXOXAEHUM AuMcCraHcepusaummn OOMKHO obecrnednTb NocelleHne KnueHTamMu Bcex
npeanucaHHbiX WM Bpayer-crneunanucToB Ana yriyorneHHoro M BCECTOPOHHEro o6creaoBaHUs COCTOSHUSA
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300poBbA.

4.3.5 Cogewnctaune B nonydeHun 6ecnnatHon NMbo Ha NbroTHbIX YCNOBUSX 3yBonpoTe3Hou (3a NCKNI0YEHNEM
NpOTE30B W3 AparOueHHbIX MEeTannoB W Apyrux AOPOroCTosWMX MaTepuarnoB) U MPOTE3HO-OPTONEeANYECKOn
NoOMOLWM OOMKHO ObiTb OCYLIECTBIIEHO B COOTBETCTBMM C MPaKTUHECKUMW MOTPEBHOCTAMU KMMEHTOB MU
cnocobCcTBOBaTbL NONYYEHUIO MU KAYECTBEHHbBIX PeabnnmMTaunoOHHbIX U3AENUIA, YKa3aHHbIX BbILLE.

4.3.6 KayectBo cogencteuMs B MNOSyYEHUN MEAMLMHCKOW MNOMOLUWM, B TOM 4YMUCHE COMNPOBOXAEHUSA B
MEeOMLMHCKME YYpEeXOeHWs, AOIHKHO ONpedensTbCsl TEM, HACKOIbKO MPaBUITbHO MOCTaBMEH MNpeaBapuUTeribHbIN
anarHo3 3aboneBaHust KNMeHTa, B KakOM cTeneHn obecrnedeHbl 4OCTaBka KNueHTa B nevyebHoe yypexaeHue, ero
obcnyxumBaHvne 1 Bo3BpaLleHne JOMOWN.

4.3.7 KayectBO cogemnctBuMsi B OCOOPMIIEHMM LOOKYMEHTOB MpWU HanpaBfeHMn Ha MeAMKO-CoLManbHyH
3KCnepTM3y onpefenseTcs Tem, B KakoW cTeneHun oHo obecnedvBaeT nocelieHne KIIMEHTOM COOTBETCTBYHOLLMX
cneunanucToB M cbop BCeX JOKYMEHTOB, HEOOXOAMMbIX AJ1S1 KOMMJIEKCHOW OLIEHKWM COCTOSIHWMS €ro opraHmama Ha
OCHOBE aHanm3a Bcex HeobxoanMbIX AaHHbIX OCBUAETENbCTBYEMOrO KITMEHTA.

4.4 KayecTBO CcOLMaAnNbHO-NCUXONOTMYECKMX YCyr

4.41 TlpepocTaBrneHWe KOHCYnbTauuii MO BOMPOCaM MCUXMYECKOrO 300POBbSl [AOSKHO Ha OCHOBE
MOJSIYY4EHHOWN OT KIMeHTa MHopMaLUU U OBCYKOEHMS C HAM BO3HMKLLMX COLMAribHO-NMCUXOMOMMYecknx npobrem
MOMOYb €My PackpbITb M MOGUTM30BaTb BHYTPEHHUE PECYpChl Ha peLleHne 3TUX NpoGnem.

442 OJkcTpeHHas ncuxoriormyeckas MoMoOLb [JOSKHa cnocobcTBoBath 3PPEKTUBHOMY peLUEHUIO
KNMEHTaMn Takmx Nexallmx B OCHOBE >XM3HEHHbIX TPYAHOCTEN M NNYHBIX KOHPNMKTOB Npobnem, kak npeogoneHne
B CEMbE OCTPOW NCUXOTPABMUPYHOLLEN UMM CTPECCOBOM CUTyaL KN, HEFaTUBHO BNUSIOLLEN HA 300POBbE U NCUXMKY
npexae BCero geten, HeagekBaTHble hOpMbl MOBEAEHUSA poguTenen, coynanbHas agantaunsa K U3MeHSILWMMCS
coLManbHO-3KOHOMUYECKMM YCIOBUAM XXMU3HWU 1 ObiTa.

4.4.3 TllpoBeaeHne nNCUXOOAMArHOCTUKW, HarMpaBNEHHOW Ha MCUXOKOPPEKUMIO FMYHOCTM, AOIDKHO Mo
pesynbTataM aHanu3a MNCUMXOSNIOTMYECKOro COCTOSHUSA W WHAMBMAYalbHbIX OCOBGEHHOCTEN NWMYHOCTM KIMEeHTa,
BMMSIIOWMX Ha OTKIMOHEHWS B €ro NoBeAeHWM M B3aUMOOTHOLLEHWUSX C OKpYXalwWwumn niogbMu, npegoctaButb
HeobXxoAMMy WMHOPMAaUMIO Afs COCTaBfeHWs MporHo3a u pas3paboTkM pekomeHdauunm no npoBefeHuIo
KOPPEKLNOHHBIX MEPONPUATUN.

4.4.4 Ycnyrn, HanpaBneHHble Ha NPEeofoSieHNe OTKIOHEHWW B pPasBUTUK, SMOLIMOHANBHOM COCTOSIHUM U
NoBedEHUN KITMEHTOB, Ha MpoOBeAeHNe MeporpuUATU MO MCUXOMNOrMYECKON pasrpyske, AOIMKHbI C MOMOLLbIO
MCMXOMNOrMYEeCKON Koppekuun obecrneyvBatb MpPeodosieHMe 3TUX OTKMOHeHuW (HebnaronpusaTtHbiX copm
3MOLMOHANbLHOIo pearMpoBaHnss M CTEPEOTUNOB MOBeAEHUA OTAENbHbIX §UL, KOHMIUKTHBIX OTHOLLEHUN
poauTenen ¢ AeTbMW, HapyleHUn obLieHns y OeTerd WM UCKaKEHUN B UX MCUMXMYECKOM pasBUTUW) C Lenbio
npvMBeAeHUs 3TUX NokasaTenemn B COOTBETCTBMM C BO3PACTHbIMWM HOpMamMu 1 TpeboBaHUAMN coLManbHON cpeabl.

4.4.5 OkasaHue MNCUXONOruyeckon (SKCTPEHHOW MNCUXOMNOrnyeckon) MOMOLLM rpaxgaHam, B TOM 4uUcCre,
rpaxkgaHam, OCYLIEeCTBMSAKWLINM yxo4 Ha [OOMYy 33 TSXKenoOONMbHbIMU  MOXUIBbIMA  POACTBEHHUKAMU U
POACTBEHHMKaMU-UHBaNuA4amm, JOJMKHO cnocobcTBoBaTh 3h(PEKTMBHOMY PELLEHUIO KITMEHTAMM TakmMX fiexalumx B
OCHOBE >KM3HEHHbIX TPYAHOCTEM W JIMYHBIX KOH(IMKTOB, MNpoGrem, Kak NpeodorieHne B CEMbE OCTPOW
NCUXOTPaBMUPYIOLLLENA UMW CTPECCOBOW CUTyaLWW, HEraTUBHO BIMSIOLLEN Ha 300pOBbE M MCUXMKY NPeXae BCEro
[eten, WHBaNWAOB, TSHXKENOOONbHbIX YNMEHOB CeMbWM, couManbHas agantauust K U3MEHSALWMMCS
coumanbHO-3KOHOMUYECKUM YCIOBUAM XWU3HU U GbiTa.

4.5 KayecTBO counanbHO-neaarorn4eckmnx ycnyr

4.5.1 CoumanbHo-negarornyeckme obcrnenoBaHus U coumanbHO-Negarornyeckasl guarHoCcTnka npoBOAUTBLCS
C UCMONb30BaHNEM COBPEMEHHbIX NMPMOOPOB, annapaTtypbl, TECTOB U NMPefoCTaBMsATb HA OCHOBE BCECTOPOHHErO
N3y4eHMs NIMYHOCTM (B3POCIOro unm pebeHka) 00bEKTMBHYIO OLEHKY €€ COCTOSIHWUS ONs Oka3aHus (B COOTBETCTBUM
C YCTaHOBIIEHHbIM AnMarHo3om) 3adhpeKkTUBHOM Neaarormyeckon MOMOLLM KIMMEHTY, NMOMaBLUEMY B KPUIUCHYHO UNK
KOHITMKTHYIO CUTYyauuio.

KOHcyanaHTHnmc www.consultant.ru CtpaHnuya 9 us 11

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

"FOCT P 52142-2013. HaunoHanbHbIn cTanaapT Poccuiickoi denepaumn. HokymeHT npepocTtaeneH KoHcynbTaHTlInoc
CoumanbHoe obcnyxuBaHve HaceneHns. KayectBo coumanbHbIX ... Harta coxpaHeHus: 19.02.2018

452 yCJ'IyFl/I, CBA3aHHblE C nNnpoBeAdeHUEM MepOﬂpMﬂTMVI Nno WCNOJ1Ib30BaHNK OCTAaTOYHbIX TPYyAOBbIX
BO3MOXXHOCTEW KIIMEHTOB, OOJPKHbI obecnednBaTb CO3daHue B CTauMOHapPHbIX Yy4YpeXaeHUdax TaKux ycnosmﬂ,
KOTOpbl€ MO3BOJIAT BOBJIEYb KITMEHTOB B pa3JindHble (*)OprI prﬂOBOVI AeATeNIbHOCTN C Yy4E€TOM COCTOAHUA UX
300pP0BbA, a TakkKe obecneunBaTtb aKTUBHOE y4yacTue KImMeHTOB.

4.5.3 KayecTtBO ycnyr, CBsi3aHHbIX C COAENCTBMEM B MONyYyeHun obpasoBaHusi MHBanuaamu (B TOM 4ucne
OETbMU-MHBaNM4amMmu) B COOTBETCTBUM C UX (PUINYECKUMWU BO3MOXKHOCTSMU U YMCTBEHHLIMU CMOCOBGHOCTSMM
onpenensieTca Tem, B KakoW CTEMeHM COo3haHHble B YUYPEXAEHMSIX YCrOoBMS ANS AOLWKOMbHOIO BOCMUTAHMS
OeTel-MHBanuaoB M MOMYYEeHUss UMW LUKOSIbHOro oGpasoBaHMs MO creumanbHbIM NporpaMMam, a Takke ans
nony4eHus obuiero (NnpodeccroHansHOro) o6pasoBaHMs B3pOCnbIMY MHBaNuAaMm no cneymnanbHbIM NporpamMmmam
M camu nNporpaMMbl CMNOCOGCTBYIOT YCMELWHOMY W pe3ynbTaTUBHOMY MPOBEAEHUI0 BOCNUTATENbHOW paboTbl u
obyueHuto.

454 Copencrsme wHBanuMaam B peanusaumMv MeponpuaTuii no npodeccroHaneHon peabunutaumm,
NpeayCMOTPEHHbIX  MHOMBMAYANbHOW nporpamMmon peabunutaumm uwHBanuMaa, [OOSDKHO  COAEWCTBOBaTb
MaKCUManbHO BO3MOXHOMY BOCCTAHOBMEHMIO WX MPOMECCMOHAlNbHLIX HAaBLIKOB W OBMageHut0 HOBbIMU
npodeccusamum.

4.5.5 OpraHusaums gocyra u oTabixa AOIbkHa ObiTb HanpasrieHa Ha yAOBNETBOPEHUE COLMOKYIbTYPHBIX U
OYXOBHbIX 3arnpocoB KnueHToB (B3pocnbix n Aeten). OHa [ormkHa CNocobCTBOBAThL pacluMpeHuto obuiero
Kpyrosopa, cdepbl 0OLIEHWS, MOBBLILEHNIO TBOPYECKOM aKTMBHOCTU KIMEHTOB, MPMBMEYEHUIO UX K Y4acTuio
Pas3nmnyHbIX KyrnbTYPHO-0OCYrOBbIX U CMOPTUBHBIX MEPONPUATUN.

4.6 KayecTtBO coumanbHO-aKOHOMUYECKUX YCNYr

4.6.1 Ka4ecTBO ycnyr, CBA3aHHbIX C COAENCTBNEM B TPYOOYCTPOWCTBE, B TOM yncne B pabote Ha gomy mnu
Ha pabo4ymx MecTax B yYpexAaeHUM coumanbHOro obcnyxmeBaHus, onpegenseTcs CTeneHbo BOBIEYEHNS KITMEHTOB
yypexgeHus B 9T MEeponpuaATMS MNo TPyAOyCTPOMCTBY, (PaKTUYECKMMU WX pesyrnbTataMmyu B MNOBbILEHUU
XW3HEHHOTO YPOBHS KINMEHTOB, a Takke CTeNeHbIo YAO0BNETBOPEHUS KITMEHTOB yKa3aHHbIMW yCnyramu.

4.6.2 Ka4ecTBO ycnyr no okasaHW MaTepuasnibHON NOMOLUM KMEHTaM ONpeaenaTcs TeM, HAaCKOMbKO MOSTHO
N CBOEBPEMEHHO NPeAOoCTaBMAAIOTCA MNonarallMecs UM AeHeXHble cpefcTBa, MpPOoAYKTbl MUTaHWs, CpeacTsa
caHuTapum u rurneHsl, ogexpaa, obyeb, benbe M Apyrve npegmeTbl nepeBow HeobxogumocTu (B npeaenax
YCTaHOBMEHHbIX HOPM), cpedcTBa yxoda 3a [AeTbMW, crneuuarnbHble TPaHCMNOPTHbIE CPEeACTBa, TexXHUYecKue
cpencTBa peabunuTauum MHBanNMEoB M OPYIUX NAL, HYXXOALWMXCS B MOCTOSHHOM yXoge.

4.6.3 ObGecneyeHne KIMEHTOB MNPU BLIMUCKE M3 YYPEXOEHUIN CTALUOHAPHOrO OOCMYXMBaHWUA OLEXOO0WN,
00yBblO M AeHEeXHbIM Mocobuem Mo YTBEPXKOEHHbIM HOpMaTuBam [OOMMKHO YOOBMETBOPATb UX MOTpebOHOCTU B
O0OPOTHOW, COOTBETCTBYHIOLLMX POCTOB M pa3aMepoB ofexae 1 00yBu, a Takke OEHEXHbIX CPEACTBAX.

4.7 KayecTBO coumanbHO-NpaBoBbIX yCryr

4.7.1 KoHcynbTupoBaHve MO BOMpPOCaM, CBSI3aHHbIM C MPaBOM rpaxkdaH Ha couuanbHoe obcrnyxuBaHue,
NneHCMoHHoe obecrneyeHne 1 NpedocTaBleHne CoLManbHbIX BbiNaT, a Takke codeicTBME B OCYLLECTBIIEHUN Mep
coumanbHoW MoadepXKKKU, YCTaHOBMEHHbIX 3akoHodaTenbCcTBOM Poccuiickoii degepaunn, OOmMKHO obecneynTb
KNMeHTam nonHoe npeacTaBneHne o6 yCTaHOBINEHHbIX 3aKOHOAATENIbCTBOM MpaBax Ha oBGCnyXunBaHue U o NyTax
UX 3aLLMTbI OT BO3MOXHbIX HApYLLEHWA.

4.7.2 Copgencteve B OQOPMIEHUN U BOCCTAHOBMEHWUN AOKYMEHTOB (Ha MOMOXEHHbIE Mepbl COLManbHON
NOAAEPXKKW, ANA YOOCTOBEPEHUS NWYHOCTW, TPYAOYCTPOWCTBA, MPU HanpabfeHWW Ha MeaMKO-CoLManbHyo
9KCNepTM3y M T.4.) AOMKHO obecrneumBaTb pas3bsiCHEHME KMMEHTaM codepXaHue HeoOXOAMMbIX AOKYMEHTOB B
3aBMCUMOCTU OT MX MpedHa3HavyeHusl, U3noxeHwe U HanucaHve (Npu HeobxoOMMOCTU) TekcTa OOKYMEHTOB wunu
3anonHeHne opMeHHbIX OnaHKoB, HamMcaHWe COMPOBOAUTENbHbIX NuceM. KayecTBO COAeNCTBUSI OLEeHMBAIOT
TEeM, B KakOMW CTeneHu OHO CnocobCTBOBANio CBOEBPEMEHHOMY U OOBEKTMBHOMY pELUEeHUI0 CTOoAWMX npesa
KnmeHTamu npobnem.

4.7.3 CogenctBre B COXpPaHEHUN 3aHMMaeMbIX paHee Mo JOrOBOPY HavMa UIu apeHabl XWUMbIX MOMELLEHUN
B TeYeHmne 6 Mec. C MOMEHTa NOCTYNMEHUS B CTaLMOHapHOe yYpexaeHnsi counanbHOro obecnyxmBaHms, a Takke BO
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BHeo4YepeagHOM obecneyeHnn XunbiMm NomeLleHNEM B crniy4ae OTKa3a OT yCnyr 3Toro yvypexngeHuda no Mcte4yeHun
YKa3aHHOIro Cpoka, €Clin HEe MOXeT ObITb BO3BpalleHO paHee 3aHnMaemMoe nomMmeuieHmne, JoJmKHO ObITb HanpasJieHO
Ha 3alunTy KrnmneHTta oT BO3MOXHOM noTepun BCneacrtene pas3yinyHbiX 00CTOATENLCTB 3aKOHHO anHap,ne>+<au.|,el7| mnn
NOJIOXXEHHOMN emy XKUIOW nfoLwagn u HeaonyuleHne yuemneHnsa ero 3aKOHHbIX npaB Ha Xunuiie.

4.7.4 CopeiictBMe B npegocTaBneHuyn GecnnaTHOM MOMOLLM afBokaTa B MOpsiAKe, YCTaHOBEHHOM
3aKkoHogaTenscTBoM Poccuiickoli depgepaunn, unv conpoBoxaeHue (MpeacTaBneHWe WHTEPEecoB) B cydax
Pas3fMYHbIX MHCTaHUWUIA ANS 3alWuTbl NPaB M MHTEPECOB AOIMKHO rapaHTUpOBaThb KIWEHTY KBanngUUMPOBAHHYHO
IOPUAMYECKYIO 3aLLUTY 3aKOHHBIX MPaB 1 MOMOLLb B LENAX NPUHATUS 06 bEKTUBHOTO peLLEeHUsI Mo ero Bonpocy.

4.7.5 VicnonHeHne (PyHKLMI ONEKYHOB M MoneynuTenen B OTHOLIEHUM HeOeecCrnoCOOHbIX NOXUMbIX FOAEMN,
WHBanNMaoB (B TOM 4Yucne AeTen-UHBanMaoB), HYXKOAOLWNXCS B ONEKe U NoneyntenscTBe, JOMMKHO obecneyvnBaTb
OoKaszaHve MOMOLLM NOJOMNEYHbIM KNMEHTaM B OCYLLECTBMEHMM UX MpaB U UCMOMHEHUM O0BA3aHHOCTEN, OXPaHSTb
HECOBEpPLUEHHOMNETHMX MNOJOMEYHbIX OT 3M0ynoTpebneHun TpeTbux nuy, a Takke [faBaTb cornacue
COBEPLUEHHONMETHUM NOAOMNEYHbIM Ha COBEpPLUEHWE UMW AEWCTBUKN, NPeayCMOTPEHHbIX [paXaaHCKMM KOAEKCOM
Poccuinckon degepaumu.

4.7.6 CopgencTtBue B OKasaHUW OPUONYECKOM MOMOLWM W WHbIX MpaBoBbiX ycnyr (odopmnexHve wu
BOCCTa@HOBIIEHNE pPa3NMYHbIX AOKYMEHTOB, OpraHv3aumsi nmomowy B BOMpPOCax NEHCMOHHOro obecnedyeHns u
NpegocTaBneHnss coumarnbHbIX BbiNnaTt, OpraHv3auus CouMarnbHO-MPaBOBOrO  KOHCYNbTMPOBaHUS)  OOSMKHO
obecneuynBaTb pasbsCHEHNE CYTU U COCTOSIHUSA MHTEPECYIOLWNX KNneHTa npobnem, onpegensartb nyTn Ux pelueHns
N OCYLLEeCTBNATb NpakTyeckme Mepbl (COAENCTBNE B NOATOTOBKE U HaMpaBeHMn B COOTBETCTBYIOLUME MHCTaHLMM
HeobX0AMMbIX OOKYMEHTOB, NIMYHOE ObBpalleHne B 3TW MHCTaHLMW, KOHTPOMb 3a MPOXOXOEHWEM AOKYMEHTOB M

T.0.).
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