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YTBEPXOEH U BBEAEH B AeNCTBME
MNpukaszom PegepanbHOro
areHTCcTBa No TeXHUYECKOMY
perynmpoBaHuio U1 METPONorum
oT 22 aBrycta 2014 r. N 956-cT

HALMOHAIBbHbLIA CTAHOAPT POCCUACKOWN ®EAEPALIUN
COLUAINBbHOE OBCITYXUBAHUE HACENEHUA
KOHTPOJIb KAHECTBA COLUMAINBbHbLIX YCNYI OETAM

Social services of the population. Quality control
of social cervices to children

FOCT P 53061-2014
OKC 03.080.30

[aTta BBegeHus
1 miona 2015 ropa

Mpegucnosue

1. PaspaboTtaH PernoHanbHom obLecTBEHHOM opraHu3aunen nHeanngoB "LIeHTp rymaHuTapHbix nporpamm”
(POOWM "UeHTp rymaHuTapHbix nporpamm”) u ®PepepanbHblM FOCYOapCTBEHHBIM YHUTAPHBIM NPEANpUATUEM
"POCCMICKMIA HAYYHO-TEXHUYECKUI LIEHTP MHOPMaLMK NO cTaH4apTU3aLUmMmM, MeTpPonorMm n oueHke cooTseTcTang"”
(oryn "CTAHOAPTUHOOPM").

2. BHeceH TexHn4eckum KoMuTeTom no ctaHaapTtmdaummn TK 406 "CounanbHoe obcnyxunBaHme HaceneHus".

3. YTBepxaeH n BBeaeH B gencteme Nprkazom PefepanbHOro areHTCTBa No TEXHUYECKOMY perynMpoBaHuio
n metponoruun ot 22 aerycta 2014 r. N 956-cT.

4. B HacTosLeM CTaHgapTe peannsoBaHbl HOpMbl PefeparnbHbix 3akoHOB Poccuickon depepaumm:
- oT 24 mionsa 1998 1. N 124-®3 "O6 ocHOBHbIX rapaHTusax npae pebeHka B Poccuiickon ®epepauunn®;

- o1 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyxuBaHus HaceneHus B Poccuinckon
depepayunn”;

- 0T 24 nioHsa 1999 1. N 120-®3 "O6 ocHoBax cucTeMbl NPounakTukn 6e3Hag30pHOCTU Y NpaBOHAPYLLEHWUN
HecoBepLUEHHONETHMX" .

5. Bsamen TOCT P 53061-2008.

MpaBuna npumeHeHUs HacTosiwero ctangaprta yctaHoBneHsl B FOCT P 1.0-2012 (pa3gen 8). UHdopmaumsa
006 M3MEHEHUSIX K HAcTOsILLEMY CTaHAAPTY NYGIMKyeTCsl B €XXerogHoMm (Mo CoCTOsiHUIO Ha 1 siHBapsi TEKyLLEero roga)
WHpopMaUNOHHOM yKasaTene "HauwnoHanbHble cTaHdapThl", a oduumanbHbIi TEKCT U3MEHEHUI N NOMPaBoK - B
eXeMeCcAa4YHOM MHOPMaLUOHHOM yKkasaTtene "HauuoHanbHble cTaHgapTel". B cnydyae nepecmoTtpa (3ameHbl) unu
OTMEHbI HaCTOSILLEro CTaH4apTa COOTBETCTBYLLEe yBeaoMmIieHe OyaeT onybGrmkoBaHO B Gnvbkanwem Bbinycke
WHpopMaunoHHoro ykasatens "HauuoHanbHble cTaHgapThl". COOTBETCTBYOLLAA UHOpMaLns, yBeAOMNeHne n
TEeKCTbl pasMellalnTcs Takke B MHAOPMAaLMOHHOW cucTeme oOLlero nosfb3oBaHMsl - Ha oduumanbHoOM cavTte
depnepanbHOro areHTCTBa Mo TEXHUYECKOMY PEryNIMPOBaHMIO U METPOSiorun B cetu MIHTepHeT (gost.ru).

1. ObnacTtb NpyMeHeHns

HacTtoswuin  craHgapT pacnpocTpaHsieTcst Ha  couuvarnbHble  ycnyru AeTsiM, npegocTaBnsieMble
rOCYAapCTBEHHBIMU U MHbIX (OPM COBCTBEHHOCTU YUpEXAEHUSMU couManbHOro obcnyxusaHus (oanee -
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yqpexqquvm), a TaKkKe TrpaxgaHamu, 3aHUMakownMnca npeuanHmmaTeanKon AOeATeNIbHOCTbIO B cc*)epe
coumnarnbHoro OGCJ'Iy)KVIBaHVIﬂ HacerneHus 6e3 06p830BaHVIFI ropnan4eckoro nmua.

HacTtoswun ctaHgapT yctaHaBnMBaeT OCHOBHbIE NpaBua, COCTaB U COAepXXaHue KOHTPONS KayecTBa BCEro
KOMMMeKkca coumanbHbIX YCNyr, NpedoCcTaBnsieMblX Creayllwmm rpynnaMm aeTen, oKasaBlvMMcs B Tpy4oHOM
XWU3HEHHON CUTyaLmu:

- AeTaAM-CUpoTaMm;
- 6e3HaA30pPHBLIM 1 BECNPU3OPHBLIM AETAM;

- OeTaM, ocTaBlMmcs 0e3 noneveHus pOﬂ,VITGJ'IEVI nnn Hyxgawwnmca B )KVI3HeyCTpOl7ICTBe B CBA3N C
OTMEHOWN Mnn npu3HaHnem He4eNCTBUTENBbHOCTHN YCbIHOBJ1€EHUA, ONEKN UIN None4vYnTenbCTBa,

- DeTSAM C orpaHM4YeHHbIMU BO3MOXXHOCTSIMMU;
- AeTaM, NOABeprarLLUMMcs U3NYECKOMY UIN NCUXUYECKOMY HACUINIO MO MECTY XUTENbCTBa U y4eobbl;
- OeTaM cemeln B6exxeHLEB U BbIHY)XAEHHbIX NepeceneHLEeB;

- AeTaM, NpoXuBaloLLMM B parioHax KpaliHero Ceeepa 1 nNpyMpaBHEHHbIX K HUM MECTHOCTSIX;

- AeTaM, NOABEPrLIMMCS BO3AENCTBUIO paauaLmmn B pesynbTaTe paanaunoHHbIX aBapuii;

- OeTaM, NPOXUBAIOLWMM C poauTensiMum, npeHebperaowmmMmm poanTenbCKkMMm 06s13aHHOCTAMU;

- AetdaMm - CaMOCTOATENIbHO MNpoXumBarwlWnM BbINYCKHUKaM OETCKUX OOMOB, chneunanm3npoBaHHbIX
y‘-lpe)K,D,eHVIVI Ana HeCOBEPLUEHHONIETHUX, HY>XOAOLWNXCA B coumnansHon pea6MnMTau.|/||/|, N WKOJT-UHTEPHAaTOB,;

- [0etsaM, NPOXMBaKLWUM C poauTensiMM, BPEMEHHO HecnocoOHbIMM 3abOTUTBCS O HUX U3-3a GonesHwu,
HeTpyAoCnocobHOCTU, NpMBIEYeHUs K cyaebHON OTBETCTBEHHOCTU, ANUTENbHbLIX KOMaHONPOBOK,;

- AeT4dM, OKa3aBLUMMCA B SKCTpeMallbHbIX YCITOBUAX]

- 0eTaM, MPOXUBAKOWMM B MarnOMMYLLUMX CEMbSX U B CEMbsIX, HaxOAsLUMXCA B coumarbHO OnacHoM
NOJIOXEHUU;

- 3a6J'IWJ,I/IBIJJI/IMCFI NN NOAKNHYTLIM OEeTAM;

- JeTaM - XepTBaM BOOPYXEHHbIX UMM MeXHauWOoHamnbHbIX KOHMIIMKTOB, 9KOMOrMYECKUX U TEeXHOreHHbIX
KaTtacTtpod), CTUXMINHbIX BeacTBui;

- 0eTAaM, OTKa3blBalOLWMMCA XUTb B CEMbE UJTN B o6paaoBaTeanb|x yypexageHuax and ﬂeTeVI-CMDOT n geten,
ocTaBLuMxcs 6e3 noneveHus pOD,MTeﬂeVI;

- AeTdM C OTKINOHEHUAMU B NoBeAeHUN;

- AeTaAM, Xn3HeaeATelIbHOCTb KOTOPbIX 00BEKTUBHO HapyLlleHa B pe3ylibTaTe CIIOXUBLUNXCA obcToATENBLCTB
M KOTOpPbI€ HE MOTYT nNpeoosieTb AaHHbIe 00CTOATENBCTBA CAMOCTOSATENBHO UK npu noMoLn cembn.

2. HopmaTtmBHbIE CCbISIKK

B HacToswem CTaHOapTe MCNnoJfib3oBaHbl HOPpMaTUBHbIE CCbIJTIKM Ha cneaywune CtaHgapThbl:

FOCT P 52142-2013 CoumanbHoe obcnyxuBaHue Hacenenusi. KadectBo coumanbHbix ycnyr. Obwme
NoJ1I0XKeHnA

FOCT P 52495-2005 CouuansHoe obcnyxmBaHve HaceneHus. TepMuHbl U onpegeneHms
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FOCT P 52496-2005 CouunanbHoe obcnyxuBaHue HaceneHusl. KOHTpomnb KayecTBa coumarbHbIX YCHyr.
OCHOBHbIE MONOXEHMWS

FOCT P 52888-2013 CounanbHoe obcnyxmBaHme HaceneHus. CoumarnsHble yenyrn AeTam.

Mpumeyanwue. Mpy NoNb30BaHUN HACTOSALWUM CTaHAAPTOM LieniecoobpasHo NpOBEPUTL AENCTBUE CChINTOYHbIX
CTaHOapToB B MHQOpPMauUOHHOM cucTeMe obLiero nonb3oBaHUsA - Ha odmumansHom cante PegepanbHOro
areHTCTBa MO TEXHUYECKOMY PpEerynvpoBaHUi0 M MeTporiorum B ceTu WHTepHeT wnmM no  exerogHomy
MHopMaunoHHOMyY ykasaTento "HaumoHanbHble cTaHgapThl”, KOTOPLIN ony6nMKoBaH NO COCTOsIHMIO Ha 1 siHBapsi
TeKyLlero roga, M no BbINyCKaMm €XeMeCSMHOro MHAOPMAaLMOHHOro ykasatens "HauuoHanbHble cTanHgapTtel" 3a
Tekylwun rog. Ecnm 3amMeHeH CCbINOYHbIM CTaHZApT, Ha KOTOpbIM [JaHa HedaTMpoBaHHas CCbifka, TO
peKOMeHAyeTCA UCNOoNb30BaTb OENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHgapTa C y4eTOM BCEX BHECEHHbIX B AaHHYHO
BEpCU0 M3MeHeHun. Ecnv 3ameHeH CCbINOYHbIN CTaHAapT, Ha KOTOPbIM AaHa [aTUpoBaHHasA CCbifka, TO
pekoMeHayeTCa MCMOoNb30BaTh BEPCUIO ITOr0 CTaHAapTa C yKa3aHHbIM Bbille FOAOM YTBEpXAeHUst (MPUHATUS).
Ecnu nocne yTtBepxaeHMs HacTOSALWEro CTaHgapTa B CCbINIOYMHbIN CTaHOaApT, Ha KOTOPbIN AaHa AaTupoBaHHasi
CCbifika, BHECEHO W3MEHEeHWe, 3aTparnBaioliee MOMOXEeHWe, Ha KOTOpOe JaHa CCbiflka, TO 3TO MOMoXeHue
peKkomMeHayeTcst NPUMEHATL 0e3 yyeTa AaHHOro U3MeHeHusl. Ecnu ccbinoYHbIvi cTaHaapT OTMEHEH 6e3 3aMeHbl, TO
MonoXeHne, B KOTOPOM [aHa CCbifika Ha HEero, pekoMeHAyeTcsl MPUMEHATb B 4YacTu, He 3aTparvBalolen aTy
CCbIIKY.

3. TepMuHbI 1 onpeaeneHus
B HacToswem ctaHaapTe npumeHeHbl TepmuHbl no FTOCT P 52495.
4. KoHTponb kayecTBa coumanbHbIX YCNyr eTam

4.1. O6LWwme nonoxxeHus

4.1.1. KoHTponb KayecTBa coumanbHbIX YCMyr 3akniovaeTcs B MNpoBepke MOMHOTbl, 0BOCHOBaHHOCTU W
CBOEBPEMEHHOCTW NPeaoCTaBneHns 3TUX YCnyr, X pesynbTaTuBHOCTU (MaTepuanbHOn, onpedenstowen cTeneHb
pelleHns MaTepuarnbHbIX UM (PMHAHCOBLIX NPOBNEM KNMeHTa, UNn HemaTepuanbHOW, ONpeaensowWwen cTeneHb
MOBbILIEHNS MOParibHO-MCUXOMNOrM4eckoro, n3NYECKoro COCTOSAHNS KNMEeHTa, peLlleHns ero BbIToBbIX, NPaBOBbIX 1
apyrux npobnem).

4.1.2. KoHTponb kayecTBa couuanbHblX YCNnyr 4eTAM NPOBOAAT ANA NPOBEPKU COOTBETCTBUSA KayecTBa 3TMX
ycnyr TpeboBaHusam FOCT P 52142 n TOCT P 52888.

4.1.3. lNpaBuna, cocTaB N COOEPXaHWE KOHTPONS KayecTBa couManbHbIX YCAyr OEeTAM YCTaHOBIIEHbl B
HacToALEM CTaHAapTe NPUMEHNTENBHO K 06beMy ycnyr, onpegeneHHomy B FOCT P 52888.

4.1.4. Ocoboe BHMMaHME B HacTOsILLEM CTaHAapTe yAerneHO KOHTPOMK KayecTBa CouManbHbIX YCIyT,
HanpaBreHHbIX B MepBYyl0 o4epedb Ha obecneveHne coumanbHon Ge3onacHoCTV AeTewn, koTopas 3akniovyaeTcs B
OCYLLECTBMEHUN HEODXOAMMbBIX MPEBEHTMBHBIX MEP MO UX 3aliMTe OT HeXenaTeslbHbIX >XU3HEHHbIX (hakTopoB,
onpegensemblX Kak TpyAHas XM3HEHHas cuTyauusi, XxapakTepu3yemasl BO3MOXHOW 6e340MHOCTbO, 6eHOCThIO,
6e3paboTuLen, ONacHOCTbIO BOBEYEHUSI AETEN B KPUMUHASBHbLIE CTPYKTYPbI U APYTMMU NOAOOHBIMKU (haKToOpamMMu.
KauecTBO 3aTux ycnyr 4OMKHO B MOMHOW Mepe oTBedaTb TpeboBaHMAM obecneyeHus coumanbHon 6e3onacHocTu
aeten.

4.1.5. B HacTosawem CTaHgapTe YyCTaHOBI1EH CJ'Ie,D,yIOIJJ,I/Il7I nopAaaoK OCYLUEeCTBIIEHUA KOHTPOJIA KadecTBa
coumanbHbIX ycnyr aetam: MeponpuAatua no KOHTPOJIK KayveCTBa couualnbHbIX YCnyr, HanpabBlieHHbIX Ha
obecneyeHne coumnanbHOM 0e3onacHOCTU AeTel, uanaratTcs B Hayane Kakaoro pasgena, Xapaktepusyrowero
KOHTPOJ1b Ka4vyecTtBa onpegeneHHoro Bunaa ycnyr (COLI,VIaﬂbHO-6bITOBbIX, counanbHO-MeaANLNHCKUX,
counanbHO-Ncuxonorn4ecknx, couumanbHO-negarorm4eckmx, coumnanbHO-3KOHOMWYECKUX, COLLI/IaJ'IbHO-I'IpaBOBbIX);
3aTeM manaraeTcd nopaaoK OCyLeCTBIIEeHUA KOHTPOA KaveCcTBa Npoynx coumanbHbIX yCnyr oeTam.

4.2, KOHTpOJ’Ib OCHOBHBbIX (*)aKTOPOB, BITMAKOLWNX Ha Ka4eCTBO couMnalribHbIX yCIyr

YCTaHOBNEHUIO B HACTOSALWEM CTaHgapTe npaBus, coctaBa U codepXXaHMA KOHTPONA KadecTBa coumnarnbHbIX
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YCIyr KOHKpPEeTHbIX rpynn getdaM rnpeawectByeT MU3NoXKeHune nopagaka m npaBuit KOHTPOJ1A OCHOBHbIX (*)aKTOpOB,
HenocpeaCTBEHHO BIINAKLLMX Ha Ka4eCTBO NnpeanocrtaBiA€eMbIX YCIyr.

K Takum chaktopam OTHOCATCS:

- HanM4me n CoCTosiHNE JOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU (DYHKLMOHUPYET YYpEXaAEHUNE;
- YCNOBUSA pasMeLLEHNS yUpexXaeHNs;

- YKOMMNJIEKTOBAHHOCTb YYPEXAEHNs cneumanmctamn n ypoBeHb X KBanvdukauum;

- cneumanbHoe 1 TabenbHOE TEXHMYECKOE OCHaLleHne ydpexaeHus (obopyaoBaHue, npubopsl, annapaTypa
nT.a.);

- COCTOSIHME MWHgopMauuM o6 yypexaeHun, npaBuna M MNOPSAOK NPeAoCTaBIEHUS YCIyr KrMeHTam
yYpexaeHus;

- Hanu4yme cobCTBEHHOM 1 BHELLIHEWN CNyXb (CUCTEeM) KOHTPONSA 3a OEATENbHOCTBLIO YYPEXKAEHUS.
KoHTponb ykasaHHbIX Bbiwe daktopos nposoaaT no FOCT P 52496 (noapasgen 4.2).
4.3. KoHTponb kadecTBa coumanbHO-ObITOBbLIX yCryr

4.3.1. KoHTpomnb KkayecTBa couManbHO-ObITOBbIX YCMAYyr, HanpasfeHHbIX Ha obecneyeHne coumanbHON
6esonacHocTu Aeten

4.3.1.1. KoHTponb KayecTBa ycnyr No BbISABNEHNIO AETEN, HAXOOALWMXCA B COLManbHO ONAacHOM MOSIOXEHUN
N HY>KOAKLWWXCH B SKCTPEHHON CoLManbHOM MOMOLLM U XKM3HEHHOM YCTPOWCTBE, OCYLLLECTBISIOT NPOBEPKOM, KakNm
00pa3oM W HacKonbko 3deKTMBHO oOpraHM3oBaHa W NPOBOAUTCA COBMECTHas C rocyaapCTBEHHbIMU
opraHmsaumamm (opraHamMm U yJYpexaeHUsiMM 34paBOOXpaHeHus, obpa3oBaHusi, BHYTPEHHWUX Oerl, 3aHATOCTW,
Murpauun n gpyrumm) pabota no BbISIBIIEHUIO, YHETY Takux AeTen Ans BbIBOOA UX U3 CNOXMBLUETOCH MOSOXEHUS,
Kakon npoOLEHT JdeTeh OxBayeH 3Ton paboToW, B KakoW Mepe OHa CnocoOCTBYET YBENMYEHUIO 4ucna
XN3HEYCTPOEHHbIX AeTeN.

4.3.1.2. KoHTponb KadecTBa ycnyr no oGecrneyeHuWio BPEMEHHOro MPOXMBAHWUA OETEN B y4pexaeHusix
OCYLLECTBMAKT OLLEHKOW COOTBETCTBUS NPEAOCTaBNSEMOro UM MOSIHOMO rocygapcTBeHHOro obecneyeHus B Buae
Xnnbs, ©ecnnaTHOro NUTaHWs, odexabl, obyBW, ApPYrMx NpPeaMeToB MepBON HEOOXOAMMOCTU YCTaHOBIIEHHbLIM
HopMaM 1 TpeboBaHUAM.

4.3.1.3. KoHTponb kavecTBa ycnyr no paspaboTke M oOpraHvM3auuy BbINOMHEHWS WHAMBUAYamNbHbIX W
rpynnoBbIX MNporpaMM COuWanbHOW W KOMMIEKCHOW peabunutaumym geTer OCYLWEeCTBSAT MPOBEPKOM Hanmuns
TakMx Mporpamm, M B Kakol Mepe paspaboTaHHble nporpammbl M UX peanu3aums obecneumBaroT BbIMONHEHWE
CrneayoLnX 3anoXeHHbIX B HUX MEePONpUATUI:

- BbISBNIEHME UCTOMHMKOB W MNPUYMH couManbHOW fe3agantaumm peTten, ux ©OecnpuM3opHOCTU U
6e3Haa30pHOCTY;

- BOCCTaHOBJ1IEHNE yTpa4YeHHbIX KOHTAaKTOB U CBsI3€l C CEMbEWN, BHYTPU CEMbM;

- copencteme peTtaMm (Npu HeoBXOAMMOCTM) B MOMYYEHUM BPEMEHHOW WNW MOCTOSAHHOM paboThbl,
COOTBETCTBYIOLLEN UX BO3MOXHOCTAM, MHTepecaM, noTpebHOCTAM, a Takke B NpodeCcCroHanbHOn opueHTaumm,
MOMy4YeHUn crneumarnbHOCTX, B peLleHMU BOMPOCOB XXM3HEHHOrO YCTPOWCTBa AeTen (npy COAEeNCTBMM OpraHoB
OMNEeKN 1 NoNeYnTensLCTBa);

- cofeicTBMe B NMPeOOCTaBEHUN XUMNbSA OETAM - CaMOCTOATENbHO MPOXUBAIOLWMM BbIMYCKHUKAM OETCKUX
[IOMOB, LLKON-UHTEPHATOB W CMeuuannsnMpoBaHHbIX CcoLMarnbHbIX YYPEXOEHUA [ONA HecoBepLUeHHONETHUX,
HY>KOAIOLLMXCA B coLManbHOW peabunutauuu;

- MOAroTOBKA K CAMOCTOSITENIbHON CEMENHOW XXU3HW;

KOHcyanaHTHnmc www.consultant.ru CtpaHunua 5 u3 13

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

"rOCT P 53061-2014. HaunoHanbHbI cTanaapT Poccuiickoin degepaumn. HokymeHT npepocTtaeneH KoHcynbTaHTlInoc
CoumanbHoe o6cnyxuBaHve HaceneHns. KoHTpornb KkavecTBa col... Harta coxpaHeHus: 19.02.2018

- pelleHne BonpocoB BO3BpaLleHnAa B CEMbIO U B y4dpexXageHune and ﬂeTeVI-CVIPOT WU geTemn, ocTaBLUMXCS
6e3 noneyeHnst pO,EI,VITE‘J'IGVI, JeTen, camoBOJSIbHO yweawmnx ot HUX;

- yyacTue B OpraHmsaumv noucka poautenen, pogHbix 1 6nNmnskux aeten, NocTynawwmux B ydpexaeHne 6es
poauTtenen;

- coumanbHbIA NaTpoHaX aeTen;

- COﬂeVICTBVIe B OCyuWleCTBI1IEHUN NO OTHOLUEHNIO K OeTAM cemen 6e)KeHLI,eB N BblHYXOEHHbIX nepecerneHues
mep cou,maanoﬁ nogaepxkn B COLI,I/IaJ'IbHO-6bITOBOM 06ecnequvw|, npeayCcMOTPEHHbIX 3akoHOO4AaTesNlbCTBOM
Poccunckon ®epepaumnm;

- OKkasaHWe MoMOLLM B OpraHu3aumm (C y4acTMeMm OpraHoB MCMOSIHUTENbHON BnacTu cy6bekToB Poccuiickoi
depepaumn) pasmelleHns geTen, NpuobIBLLUMX 6e3 poanTeneil U3 30H BOEHHBIX Y MEXPErMoHarbHbIX KOH(DNKTOB,
B CEMbSIX, CMOCOOHBIX UX MPUHATL (MPUEMHbIX CEMbSIX), NN YYPEXOAEHUSX COLMANBHOTO 06CyXMBaHUS.

4.3.2. KoHTponb kadyecTBa NpoYmx coLmanbHO-ObITOBLIX yCrnyr

4.3.2.1. KoHTponb KayectBa ycrnyr no opraHuM3aumm v nNpoBeAEeHMIO pas3nnyHbix opMm Tpyaa, oTAbixa u
0300pOBIIEHNSA OETEN B KAHWUKYNAPHOE U B y4ebHOE BpeMS C HEMOSHbIM Yy4eOHbBIM AHEM OCYLLECTBAKT NMPOBEPKON
YCINOBUIN MPOXWBAHUA OETeW, opraHnsaumm pexvma paboTbl yuypexaeHusl, KayecTBa NUTaHus, MEeOMLUHCKOro u
KyNbTYpHOro 0OGCNy>XMBaHWS, BbINONMHEHUA MpaBun 6e30MacHOCTU XM3HM W 300POBbSA OEeTeW, pe3ynbTaToB
MEeLMKO-NICUXONOrMYECKOro OCBUAETENbCTBOBAHUSA COCTOSIHUSA UX (PU3NYECKOrOo M MCUXMYECKOro 300pOoBbsS 4O U
nocne nNpoBefeHHbIX MEPONPUSTUI.

4.3.2.2. KoHTponb Ka4yecTBa ycnyr Mo COAEWCTBUIO B obecrneyeHun oOy4eHuss AeTer MNo  LUKONbHOM
nporpaMmme, [OOLUKOMBbHUKOB - MO MporpaMmMamM [OLUKOSIbHOrO 0Opa3oBaHWsi OCYLLECTBAAOT MPOBEPKOM, Kak
OpraHM3oBaHO 3TO COAEWCTBME, B YEM OHO 3aKryaeTcsi, BCEM NN OETAM, HYXXOALWUMCS B COOENCTBUN, OHO
0OKa3blBaeTCs, HAaCKOMbKO OHO 3(hhEKTUBHO N CMOCOBCTBYET NOBLILLEHMIO Ka4ecTBa 0Oy4eHust 4eTen.

4.3.2.3. lpwn KoHTpONe kayecTBa ycnyr no hopmMupoBaHnio y AeTen HaBblKOB 0bLLeHns, 300poBoro obpasa
XWU3HU, OOLLEXUTENCKNX HABBbIKOB 1 YMEHUIN MPOBEPSAIOT, B KAKOW CTEMEHM 3TK yCnyrn obecneumBatoTt ynydwieHme
B3aMMOOTHOLLEHNSI OETEN B KONIMEKTMBE CBEPCTHUKOB, MX OTHOLUEHWS CO B3POCIbIMMW, KaKMe MONIOXUTEMbHbIE
06LLEeXMTENCKME HABbIKU 1 YMEHMWS MO 0340POBMIEHNI0 CBOEro 06pasa XM3HM Np1odpenn AeTu n Kak NPUMEHSIOT MX
Ha npakTuke.

4.3.2.4. KoHTpOnb kayecTBa ycnyr no oby4yeHunto geten npaBuiibHOMY NOBEOEHUIO B ObITy M 06LLECTBEHHbIX
MeCTax, CAaMOKOHTPOIO 1 Apyrnm hopmam OOLLECTBEHHOW XN3HEAEATENbHOCTU OCYLLIECTBIISAIOT NPOBEPKON, Kakoe
BNUSIHME OKas3blBalOT 3TWM YCMAYyrM Ha MOBblleHMe OoO6Liero YypoBHS pasBuUTUS JeTen, YhydleHne ux
B3aMMOOTHOLLEHWI C OKPY>KAOLLMMKN, B KAaKOW Mepe OUCUMMIVHMPYKOT AeTel U NomMoralT UM aganTMpoBaTbCs K
CYyLLIECTBYIOLLEN Ccpefe OOuTaHus.

4.3.2.5. KoHTponb KayecTBa ycnyr getsam, npoxusawLwmm B paioHax KparHero CeBepa v npupaBHEHHbIX K
HAM MECTHOCTSAX, MO MNpPefoCTaBfEeHN0 TEMNSon oAexabl U obyBW, YCUINEHHOrO MUTaHWA ¢ O00aBKOW B HeEro
BUTaMWHHbIX NpenapaToB AMs NOBbIWEHNS UX UMMYHUTETA OCYLLECTBNSAIOT CPaBHEHNEM MOSTHOTbI aCCOPTUMEHTA U
KayecTBa npedoCTaBnseMbIX AeTAM NUTaHWs, oadexabl M 00yBUM C MNOMOXKEHHbIMU MO COOTBETCTBYIOLUM
HopMaTuBaMm; NOAOGHBIM 06pas3oM MPOBEPSIOT KA4YecTBO YCryr no obecneyeHuto geten cneumanbHON OJexaon
ONs 3almMTbl OT THyCa U KNnewen.

4.3.2.6. MNpwn KOHTpOne Ka4yecTBa yCnyr no opraHnsauny 3awmnTbl AeTen, NpoxuBaLmx B panoHax KpanHero
CeBepa 1 npupaBHEHHbLIX K HUM MECTHOCTSIX, OT MacCOBOro HarnageHusi KpOBOCOCYLLMX HACEKOMbIX MPOBEPSAT
MOMHOTY, NPaBUMbHOCTb U CBOEBPEMEHHOCTb MPOBEAEHUd Mep Mo 3awuTe aeten, apdeKTMBHOCTbL 3TUX Mep,
BHELLHUI BUA 1 n3n4ecKoe COCTOAHNE OeTeuN.

4.3.2.7. KoHTponb kayecTBa YyCnyr no opraHu3auum neTHero oTAbiXxa AeTen, NpOoXuBalLWMX B panoHax
KpanHero CeBepa W npupaBHEHHbIX K HWUM MECTHOCTSIX, C WX Bble3dOM B paloHbl C OGnaronpusTHbIMU
KNMMaTU4ECKUMWN  YCIOBUSIMUA  OCYLLECTBIISIIOT WM OLEHMBAKT MO pe3ynbTaTaMm MeLMKO-NCUXOSOrMYeckoro
OCBMAETENbCTBOBAHUS COCTOSIHUS UX 340POBbS 10 M NOCHEe NPOBEAEHHbLIX MEPONPUSATUNA.
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4.3.2.8. KoHTponb kadecTBa ycnyr peTtsam, noABepruunMcd BO3OEWCTBUIO paguauun B pesynbraTte
pagvauuoHHbIX aBapui, MO WX obecneyeHuto nuTaHMeM C nedvyebHo-NpodUNaKkTMYeCcCKnMM CBOWCTBaMM
(oboraweHHbiM BuTammHamm A, B, C) ocywecTBnslOT CpaBHEHWEM MONHOTbI acCOPTUMEHTA M KavecTBa
nNpeaoCcTaBAseMOro AeTAM NUTAHNS C MOMOXEHHbIM MO COOTBETCTBYHOLLUM HOPMaTUBaM.

44, KOHTpOJ'Ib Ka4yecTBa coumanbHO-MeOULUMNHCKNX yCIyr

4.4.1. KoHTponb kayecTBa coumanbHO-MeOULMHCKUX YCNyr, HanpaBreHHbIX Ha obecnevyeHne couuansHOM
Ge3onacHocTu geTei

4.4.1.1. KoHTponb kayecTBa ycryr no OKas3aHuio MOMOLUM AeTAM B MOMy4eHUM CounanbHO-MeaULMHCKUX
yCcrnyr, nNpeaycMOTPEHHbIX  3akoHogaTenscTBOM  Poccunckon depepaumu, OCYLLECTBSIOT  NMPOBEPKON
CBOEBPEMEHHOCTM M MOSIHOTLI NPEAOCTaBMSEeMON OEeTAM HeoOXOOMMOW MOMOLLM, B KAKOW CTEMEHU 3Ta NoMOLb
YOOBNETBOPSIET MX 3aKOHHbIE 3aNPOChl N NOTPEBHOCTH.

4.4.1.2. KoHTponb KayecTBa CaHUTaApPHO-NPOCBETUTENBCKON paboTbl C AeTbMU OCYLLECTBISIOT NPOBEPKOW
coCTaBa M cofepXaHusi aTon paboTbl, MX COOTBETCTBUSA NpeabaBnsemMbiM TpeboBaHMAM, 1 B KakoW CTeneHu 3Ta
paboTa cnocobCcTByET YCBOEHMIO AETbMM HABLIKOB COBNIOAEHUSA TUTMEHBI N CAHUTapUMN.

4.4.1.3. KoHTponb KadecTBa ycrnyr, CBsi3aHHbIX C NPOBEAEHNEM MEPONPUATUN NO NPOodUIakTnke obocTpeHus
XPOHUYECKMX U NPeaynpexaeHnto  MHAEKUMOHHbIX  3aboneBaHuii, a Takke C  MpPOBEAEHUEM
neyebHO-NpomnakTU4eckon, NPOTUBOINUOEMMONOIMYECKOM pPaboTbl C AETbMWU, WX MEQUKO-MCUXONOrM4ecKom
peabunutaumm, OCyLLECTBISAIOT NPOBEPKON CBOEBPEMEHHOCTU M NMOMHOTHI MPOBOAUMbBIX MEPONPUSTUA 1 NpoLeayp,
Ux codepxaHmss n 3pEPEKTUBHOCTU, B KaKOW CTEMEHW OHU CMOCOOCTBYIOT YKPEnneHuo ¢U3M4eckoro u
NMCUXMYECKOro 300POBbSA AETEN.

4.4.1.4. KoHTposb KayecTBa YyCnyr, CBsi3aHHbIX C UHOUBMAYaInbHOW paboTon ¢ AeTbMW, HanpaBfeHHON Ha
npegynpexaeHne BpeaHbIX NPUBbIYEK U n30aBneHne OT HUX, a TakKe C Oka3aHMeM MOMOLLM AEeTAM, CTpadatoLwum
paHHeW ankoronusauuen n HapkoMaHWen, OCYLLECTBISAIOT MPOBEPKON CUCTEMATUYHOCTM MPOBELAEHUS N HanM4ns
WMHAMBUAOYANbHOrO NoaxoAa K Kaxaomy pebeHKy C y4eTOM CTEMEHW ero NoABEPXKEHHOCTM TOW WU MHOW BpPEeOHOMN
npuBbIYKe, MOMHOTBHI OXBaTa [JeTel 9STOW YCMyron, Kakue KOHKpeTHble Mepbl Mo  couuanusauum Oeten
NPUMHUMaLOTCS, KakoBa 3h(peKTUBHOCTb 3TUX MEP.

4.4.1.5. KoHTpomnb KadecTBa yCnyr no OKa3aHW CaHWTapHO-TUIMEHNYECKON MOMOLUY CaMOCTOSATENBHO
NPOXMBAIOLIMM BbINMYCKHUKaM [OETCKMX [OMOB, LUKOM-UHTEPHATOB, CreunanuM3upoBaHHbIX YdpexaeHun ans
HeCcoBepLUEHHOMNETHMX, HY>XOAKLWMXCA B coumanbHoW peabunutauum, n geTaM, Y KOTOpbIX poauTeny BPEMEHHO
HecnocobHbl 3a00TUTLCA O HUX UMK NpeHebperatoT pPoaUTENbCKUMU 0B6A3aHHOCTSAMU, OCYLLECTBNSAIOT MPOBEPKON
CBOEBPEMEHHOCTU W MONHOTHI NPEeAOoCTaBNeHUs BUAOB MOMOLUM U MEAULIMHCKMX Mpouenyp, NpeanncaHHbIX OeTsMm,
B KakoW CTeneHuW CNnocOoOCTBYT 3TW YCMyrM YMyylEHWO YCIOBWUIA XU3HW AeTeW, COCTOSHWS WX 3[40pOBbSA U
CaMO4yBCTBUS.

4.4.1.6. KoHTponb kayecTBa ycrnyr No nogrotoBke AeTen K CO3HaTeNbHOMY M OTBETCTBEHHOMY OTLOBCTBY U
MaTEPUHCTBY, MX MMIMEHNYECKOMY WM MNOMOBOMY MPOCBELLUEHUIO, NPOoMuniakTMke BeHepu4ecknx 3aboneBaHuni u
ClWOa ocywecTBnsAlT NPOBEPKON COCTaBa W COAEpXaHMs MnporpamMm NPOBEAEHUS Takux MeponpusaTur, KX
06bemMa, 3PPEKTUBHOCTY 1 CTEMEHN BO3OENCTBUSI HA CO3HAHNE OETEN.

4.4.1.7. KoHTponb KayecTBa couuanbHO-MEAULMHCKOrO naTpoHaxa [AeTel OCyLEeCTBAT MNpOBEpKOn
CUCTEMATUYHOCTU MNPOBEAEHUS] HAOMNIOOEHUA 3a HMMW, CBOEBPEMEHHOCTM BbISIBMIEHUS BO3HMKAKOWMUX Y HUX
npobnem, KOTOpble MOryT OTpULATENbHO MOBMWATL Ha 340POBbE AETENW U YyCyrybuTb CMOXMBLUYIOCS TPYOHYHO
XWU3HEHHYK CUTyauuio, a Takke MPOBEPKOM MOMHOTbI OKasdaHus HeobxoouMMon OeTsiM couuMarbHO-MeaULMHCKON
NOMOLLM.

4.4.2. KOHTponb ka4yecTBa Npoymx coumanbHO-MeauLMHCKUX yCnyr

4.4.2.1. KoHTponb kayecTBa YyCnyr no CUCTEMATUYECKOMY HaONIOOEeHU0 3a COCTOSSHUEM 3[40POBbSI
O6CJ‘Iy)KI/IBaeMbIX p,eTe|7| M npoeegeHuno MeauUMHCKMX npouenyp B COOTBETCTBUM C HaA3HaAYeHUAMU Jevalinx
Bpayen OCYLLECTBMAKT NMPOBEPKON CUCTEMATUYHOCTU M MOMHOTbI MPOBOAUMBIX HabMAEHWA U MEeAULMHCKUX
npoueayp, Hackonbko 3MMEKTUBHO OHW BAUSAIOT Ha YyryylleHue 300pOoBbsA [eTel 1 yOOBNEeTBOPSOT WX
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noTpebHocTw.

4422 KoHTponb kadecTBa ycnyr Mo MeAuKO-coumanbHoMy obcnefoBaHuilo ©e3Han30pHbIX U
BGecnpu3opHbIX AeTen Npu NOCTYNNEHUN B yYpexaeHne OCyLeCTBNAIOT NPOBEPKON CBOEBPEMEHHOCTU U MOMHOTHI
NpoOBOAMMbIX OCMOTPOB, MEPBUYHOM CaHUTapHoW o6paboTku, opraHu3auuu nepson JoBpadebHoOV nomoLuM, a
TaKke HanpasneHus aeten (Mpy HanMYUM NOKasaHuii) Ha NevyeHne B CTauMoHapHoOe MeauLMHCKOE yYpexXaeHune.

4.4.2.3. KoHTponb KayecTBa yCcnyr no CoOAENCTBMIO B OKa3aHMU Creumanm3npoBaHHON MeAULIMHCKOM NOMOLLIM
OETSAM C OrpaHWYeHHbIMU BO3MOXXHOCTAMW, BOCMUTLIBAEMbIM [0Ma, OCYLUIECTBMSAOT MPOBEPKOM COCTaBa U
cofepXkaHus NporpaMM COAENCTBUS, CTEMEHN OXBaTa 3TMMM NporpaMMamMu AeTel, HyxaatoWwmnxca B NPOBeaEHNM
ne4yebHO-0340POBUTENBHBLIX MEPOMNPUSATUI, MOMHOTLI U CBOEBPEMEHHOCTU NMPOBEAEHUS MEPONPUATU Nporpamm,
BKIIOYAs HanpaeneHue neTen B nedebHble YYpexaeHus, a Takke HAacKOSbKO CMocoOCTBYOT 3TWU MporpamMmbl
peabunutauumn geTen.

4.4.2.4. Tlpn KOHTpore kKkavyecTBa YCnyr Mo COAencTBMO B obecrneyeHun [OeTer JfekapCTBEHHbIMU
cpegctBaMuv, U3AENVMAMU MEAWLMHCKOrO Ha3HayeHuWss U B MpefoCTaBlieHWM HyxXgawwumcs AeTam ycnyr no
O300pPOBJIEHNI0 U HamMpaBfEHUD Ha CaHATOPHO-KYPOPTHOE fleyeHMe MpPOBEPSIOT HanuuMe CnucKkoB JeTen,
obecneyeHHbIX yKazaHHbIMW CpeacTBaMy M ycrnyramu, HackonibkO CBOEBPEMEHHO M B MOMHOM M OOBbEME OHM
NpeaoCTaBMSTCA U YAOBMETBOPSIOT MM 3aKOHHbIE NOTPEOHOCTM U MHTEPECHI AETEN.

4.4.2.5. Tlpn KOHTpone kayecTBa YCNyr OETAM cCeMell OeXeHUEB M BbIHY)XAEHHbIX MNepeceneHueB Mo
COOEWCTBMIO B OpraHMsauuvM npoBedeHus NpoUNaKTUYECKNMX MEPOMPUATUA, MNO3BOMSIOLWNX CHU3UTb PUCK
pacnpocTpaHeHns cpeau HUX WHAEKUMOHHbIX 3aborneBaHWi, NpoBedEeHU0 MNPUMBMBOK NPOTUB Tybepkynesa,
nonuomMuenuTa, AudTepumn, KoKnoLwwa, cTonbHska, Kopu, NapoTuTa ¢ y4eToM NMPUBMBOYHOrO cTaTyca M BO3pacTa,
yrny6neHHblX MeauLMHCKUX OCMOTPOB, MeOMUMHCKOro u 6akTtepuonormyeckoro obcnegoBaHns u o6a3aTenbHow
MMMyHM3auun, HeobXxoauMoro rneyeHus, cyaebHO-MeaMLMHCKON 3KCcnepTusbl (npyu HeobxoAMMOCTW) Ansd
yCTaHOBMEHUS Bo3pacTa AeTen, a Takke AN CHATUS CTPECCOBOro COCTOAHMSA AETEN, BbI3BAHHOIO CIOXWBLUENCS
XW3HEHHOWN CUTyauuew, OCYLLEeCTBMAT MPOBEPKOW CMNWCKOB AeTeW C yKasaHWeM MNpefoCTaBfeHHbIX UM YCnyr,
HaCKonbko aPeKTNBHBIM OKa3anocb 3TO COQENCTBUE, B KAKON CTEMEHN OHO CNOCOBCTBOBANO CBOEBPEMEHHOMY U
KBannuUUUPOBaAHHOMY BbIMOMIHEHUIO BCEX MEPONPUATMIA U Npoueayp, YKasaHHbIX Bblle, U MOBBILEHUID KX
pe3ynbTaTMBHOCTU B NOAAEPXKaHUN UMK YIYYLLEHUN COCTOSHUS 300POBbSA AeTEN.

4.4.2.6. KoHTporsb KayecTBa ycnyr AeTsiM, NpoXxueawLwmm B panioHax KpariHero CeBepa M npupaBHEHHbIX K
HAM MECTHOCTSX, MO COOENCTBUIO MEeOULUMHCKMM paboTHMKaM B NPOMUNAKTUKE U NEYEHUM XPOHUYECKMX U
coumanbHo o0ycrnoBneHHbIX 3aboneBaHun (Tybepkynesa, renbMUHTO30B, MeauvKyrnesa M Ap.), ankoronusma,
TOKCMKOMaHUW, B NPOBEAEHMM KOMMSIEKCa 0340POBUTENbHBIX MEPONPUATUIA Cpeaun AeTen B oyarax reflbMMHTO30B,
CO34aHMN HEOBXOANMbIX CaHUTAPHO-TMIMEHMYECKUX YCITOBUA MPOXMUBAHMA U NUTaHMSA 3TUX AeTen, obecneveHune
UX BbICOKO3(PEKTUBHBIMU MNPOTMBOMAPA3UTHBIMU JIEKAPCTBEHHBIMW NpenapaTamu, npeaHasHadYeHHbIMU  ANsi
npumeHeHns B parnioHax KpanHero CeBepa M NpupaBHEHHBIX K HUM MECTHOCTSX, a TakkKe B OpraHusauum
03[0POBNEHNSI U CAHATOPHO-KYPOPTHOrO NeYeHns AeTen, OCYLLECTBISIOT NPOBEPKON CMUCKOB AETEN C yKasaHUeMm
NpeAoCTaBMEHHbIX YCMYr, B KaKOW CTEMEHM CNocobCTBOBAso 3TO COAENCTBME YCNELIHOMY, KBanuuLnpoBaHHOMY
1 3chPEKTMBHOMY MPOBELAEHUIO BbILLEYNOMSIHYTBIX MEPONPUATUIA, KaK CKa3anocb 3TO COO4ENCTBME Ha YNy4lleHUM
COCTOSIHMS! 300POBbS AEeTEWN U HOPManM3auuy CaHUTaPHO-TUTIMEHNYECKNX YCIIOBUI UX NPOXMUBAHMS.

4.4.2.7. KoHTponb KayecTBa Yycnyr pAeTam, MOABEpriiMMmcs BO3OEWCTBUIO paguvauum B pesynbraTte
pagnaunoHHbIX asapuii, MO COAEWCTBUIO B OKa3aHWM BbICOKOTEXHOMOMMYHOM MeAULMHCKOM MNoMOLUM Mpu
YCTaHOBMEHHOW MNPUYUMHHON CBA3M 3aboneBaHMs C  pagvauMoHHbIM  BO3AENCTBMEM, B  MNpPOBeAeHUn
neyebHO-NpoOdUNaKTUYECKUX MepOonpUATMIA, HanpaBfeHHbIX Ha MOBbIWEHNe aganTaLMOHHO-KOMMEHCATOPHbIX
peakuMn opraHusama petein, NoABepriunxcs paguvaumu, OCYLLECTBNSIOT NPOBEPKOW CMUCKOB AEeTEen C yKasaHuem
NpefoCTaBrEHHbIX YCMyr, B KakoOW CTerneHW 3TO CcodencTBME oOkasanocb 3dEKTUBHbIM WM CNOCODOCTBOBANO
MOCTaHOBKE TOYHOro AuarHo3a 3aborieBaHwuii, MOMOrMO B JieYeHWW Ans BOCCTaHOBMEHUS (DYHKUUIA opraHvw3ma
AeTel 1 nx aganTauun K CNoXusLUencs 06CTaHOBKe.

4.5. KoHTpornb Ka4yecTBa coumnanbHO-MCUXONOrMYeCcKnx ycnyr

4.5.1. KoHTponb kadecTBa cCOLUMAsIbHO-NCUXONOIMYECKMX YCIyr, HanpaBfieHHbIX Ha obecneyeHune
coumanbHon besonacHoOCTN aeTen
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4.5.1.1. Tpn KOHTpPONE Ka4YecTBa NCUXOOUNArHOCTUKM U 06CnegoBaHMs NMIMYHOCTU AETeN NPOBEPSOT Hanuumne
0OpPMIIEHHBIX pe3ynbTaToB 06CneaoBaHWI, B KakOW CTEMEHN NPOBEAEHHbIN aHanmn3 NCUXMYEeCcKOro COCTOSIHUSA U
MHONBMAYANbHbLIX OCODEHHOCTEN FIMYHOCTU KaOoro HEeCOBEPLUEHHONETHEro, BIIMSIIOWNX HA OTKITOHEHUS B €ro
NoBeAEHUN U OTHOLUEHUW K OKpYKalLWUM NiogsaM, MNO3BONAeT Mnonydntb Heobxoammyko wuHpopmaumio ans
COCTaBMeHUs NporHo3a 1 pas3paboTkn pekoMeHaaL M NO KOPPEKLNN OTKITOHEHUIA.

4.5.1.2. KoHTponb KavecTBa yCnyr no rncuMxosiorM4eckon KOppeKuun OCyLLeCcTBSAT NPOBEPKOM COCTaBa U
cofepXaHusl MporpaMMbl KOPPEKLUN, B KaKOW CTEMEHN 3TN YCITyru, 3aKnioyaLwmecs B aKkTMBHOM NCUXOSIOMMYECKOM
BO3OencTBuKM, obecneymBaloT NpeoforieHne wunu ocrabneHve HapylweHUn W UCKaKEeHWM B MCUMXMYECKOM
pa3BUTMUN OETEN N CNOCOOCTBYIOT NpeaoTBpaLLEHNIO BO3MOXHOMO 3MOLIMOHANBHOIO U MCUXMYECKOTO KpUsmca.

4.5.1.3. KoHTponb ka4yecTBa NncuxoTepaneBTUYECKON U NCMXOMNOrMyeckom NOMOLLM OCYLLLECTBAIOT NPOBEPKO
coCTaBa M cofepxaHust NporpaMm 3TUX YCNYr, HACKOMNbKo 3h(PEKTUBHO OHU CNOCOBCTBYHOT CBOEBPEMEHHOMY
npeaynpexaeHnito BO3MOXHbIX HapylleHWA B CTaHOBMEHWM W pas3BUTUM AeTel, (OPMUPOBAHUIO Y HUX
NoTpebHOCTM B MCUXONOTMYECKUX 3HAHMSAX, BOCCTAHOBIEHUIO YTPaAYEeHHbIX KOHTAKTOB C CEMbeN, BO3BpaLLEHUIO
OeTen K poauTensam unm nuuam, x 3ameHsIIoLL MM, BOCCTaHOBMEHUIO MW YCTAHOBIIEHUIO COLMArbHOro cTaTtyca.

4.51.4. KoHTponb KayecTBa ycrnyr Mo moAroTOBKE [AdeTerl K CaMOCTOATENbHOM CEeMENHOW XKWU3HU
OCYLLLECTBMSIIOT NMPOBEPKOM COCTaBa M CoaepXaHus nporpaMmm npefocTaBneHns Heobxoammbix ycnyr, ux obbema,
3(pPEeKTUBHOCTM 1 CTENEHN BO3OENCTBUS HA NCUXMYECKOE COCTOSIHNE AETEN.

4.5.1.5. KoHTponb KayecTtBa couMarbHO-MCUXONOrMYECKOro naTpoHaXka OeTen OCYLLECTBIAT NpOBEPKOW
CMUCTEMATUYHOCTM NpoBefeHns HabniogeHWn 3a HUMKW ONSA BbIABMEHWUSI CUTYaLMIM MCUXMYECKOro auckomdpopTa,
KOH(PMWKTHBIX WU OpYrUX CUTyauuRn, yCyryonsowmx WuX TPYOHYI JKM3HEHHYK CUTyauuio, MOMHOTbI U
CBOEBPEMEHHOCTU OKa3aHUsA HeobXoaNMON B AaHHbIA MOMEHT COLMAIbHO-MCUXONOrMYECKOM MOMOLLM.

4.5.2. KOHTponb KadyecTBa NPoYMX COLManbHO-NCUXONOTMYECKMUX YCyr

4.5.2.1. KoHTpOmb kadecTBa YCNnyr, CBsi3aHHbIX C NPOBEAEHMEM BOCMNUTATENBHO-NPOPUNAKTUYECKON paboThI
C AEeTbMM B LieNsiX yCTPaHEHMS pa3fMyHbIX MCUXOMNOrMYecknx pakTtopoB U NpUYnH, 06yCnaBnNnBaKLLMX OTKIIOHEHNE
B COCTOSIHUM MX MCUXMYECKOrO 3[40POBbsi M pacnpocTpaHEHUe cpeamn HUX HadamnbHbIX MCUXONOrMYECKUX 3HAHWM,
OCYLLECTBMAKT NPOBEPKOW COCTaBa U COAEPXKaHWUsS MPOrpaMM 3TUX YCNYT, Kak OPraHM3oBaHO UX NpeaoCTaBreHmne,
B KaKOW CTEMEeHM OHO CNOCOOCTBYET YCTPAHEHUIO pPasnUyHbIX MPUYMH U NCUXONOrMyecknx pakTopos,
00ycroBnuBawLLMX OTKIMOHEHUE B MNCUXWKE [OETeA W HEeratTMBHO Ha Hee BIMSALWNX, BOCCTAHOBMEHUIO WU
YKPENMEHUIO UX NCUXMYECKOrO 340POBbS.

4.5.2.2. KoHTpOmnb KavyecTBa AMarHOCTUYECKOro obcnenoBaHns NCUXOMU3NYECKOro, UHTENNEKTYanbHOro U
3MOLIMOHANbHOrO pa3BUTUSA OEeTEeN OOLIKONIbHOIO BO3pacTa OCYLLECTBASIOT NPOBEPKON Hanmunsi 0OPMIIEHHbIX
pe3ynbTaTtoB 00CrefoBaHU, B Kakow CTeneHu 3To obcriefoBaHWe MoMoraeT ONpefenuTb YpPOBEHb pPa3BUTUS,
CKJTOHHOCTU U CNOCOBOHOCTU AeTel K 06y4eHNIo B LLKOIE, NMCUXNYECKOE COCTOSIHME Kaxaoro pebeHka, 0co6eHHOCTH
€ro xapakrepa.

4.5.2.3. KoHTponb KayecTBa MCUXOMOrM4YecKoro, MeOULUHCKOrO W negarormdeckoro obcnenoBaHus
coumnanbHO [Ae3afanTUpPOBaHHbIX [JeTer OCYLLECTBSAT MPOBEPKOM HanmuMyuus O(OPMIIEHHbLIX pPe3ynbLTaToB
obcrneqoBaHUi, HaAcKoNMbKO MOMOIMO  3TO  KOMMMEKCHoe obcnefoBaHMe yCTaHOBUTbL (pOpMbl M CTeneHb
Jesagantauun, ee WUCTOYHMKA U MPUYMHBI, U3Y4UTb COCTOSIHWME HEPBHO-NMCUXMYECKOrO 300pPOBbS, OCOGEHHOCTM
NNYHOCTHOrO PasBUTUSA N MOBeaEHUSA AeTeN.

4.5.2.4. KoHTpOnb KayecTBa YCNyr no COLManbHO-MCUXONMOMMYECKOMY KOHCYNbTUPOBAHMIO OCYLLECTBNAOT
NPOBEPKOM MOMHOTbI U CTENeHn KBanuULMpOBaHHOCTU NMPeaoCTaBnsSeMblX YCNyr, B KaKkOW Mepe nomMoratoT 3Tu
YCIYr1 HanaXuBaHWKO B3aMMOOTHOLUEHUI AeTen ¢ 6NU3KMMU U OPYTMMY 3HAYMMbIMU NSt HUX JIIOAbMU, PELLEHUIO
CTOAWMX Nepea AeTbMu Npobrem.

4.5.2.5. KoHTpomnb KavecTBa MNCUXOTEpaneBTUHECKOM M MNCUXOMNOrMYECKoh MOMOLLM AeTsIM MO CHATUIO
CTPECCOBOrO COCTOSIHWS, BbI3BAHHOIO CITOXMBLUEWCS XU3HEHHON CUTYyaLMel, OCyLLEeCTBIAT NPOBEPKOW cocTasa u
cogepXXaHus nporpaMMbl 3TOW MOMOLLM, HACKOMbKO OHa CrnocoBCTBYET YCTAHOBMEHWUIO WM BOCCTaHOBNEHWIO
yTpa4yeHHbIX KOHTaAKTOB AeTen C CEMbEN, MX BO3BPALLUEHUIO K pOAUTENAM UMK NiMuaMm, 3aMeHSALWNM poauTenen,
YCTaHOBMEHUIO COLMANbHOMo CTaTyca AeTew B KONEKTMBE CBEPCTHMKOB, MO MeCTY y4ebbl unun paboThbl.
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4.52.6. KOHTpOJ'Ib Ka4dyecTBa NCUXoJ1IoOrm4eCKnx TPEeHMHroB OCyLLECTBIIAIOT ﬂpOBepKOVI COCTaBa n coaepxXaHud
TPEHWUHTOB, B KaKoW CTeneHn OHn CI'IOCO6CTBy}OT CHATUIO Y JeTten nocneacTeui NCNXOoTPpaBMUNPYyrOLWNX CVITyaLlMVI n
HepBHO-HCMXquCKOVI HanpsA>XeHHOCTH, Bpra60TKe YMeHVII7I W HaBbIKOB coLManbHOW agantauum K co3gasBlUMMCS
YCNnoBuAM NpoXXmnBaHUA, OTp860TKe HOBbIX MPpNemMoB ” cnocoboB noeeaeHus.

4.5.2.7. KOHTpONb KadecTBa yCryr MO OKa3aHWIO MCUXONOrMYECKONn MnOMOLWM OeTaM, NoABeprnMcs
BO3AENCTBUIO pagnauumn B pesynbtaTe paguMaunoHHbIX aBapui, OCYLLECTBIIAIOT NPOBEPKOM COCTaBa U CodepKaHust
3TOM MOMOLLN, HACKONbKO 3GOPEKTUBHO CMOCOOCTBYET OHA MNPEOAONEHUI0 AETbMW HEraTUBHbLIX MOCEeACTBUN
aBapuu, MOBbLIWEHNID WX COLMANbHO-NCUXOSIONMYECKOr0 CaMOYyBCTBMS, YCTPaHEHW0 TPEeBOMM W CcTpaxa 3a

Bynywee.
4.6. KoHTponb kadecTBa coumanbHO-Neaarornyeckmx ycnyr

4.6.1. KoHTponb kayecTBa coLuanbHO-Neaarornyeckux ycnyr, HanpasrneHHbIX Ha obecnedyeHne colmanbHoii
6e3onacHocTu geTei

4.6.1.1. KoHTpomnb kayecTBa YycCnyr, CBA3aHHbIX C MCUXONOro-negarormdeckum obcnenoBaHuemM neTen,
aHanusoM WX MOBEAEHUs, TeCTMPOBaHWEM MO pasnuyHble TUMbl 3a4ady negarormvyeckon NMomoLu, a Takke C
oKasaHWeM nejarorm4yeckord MOMOLUM, OCYLLECTBASAT MPOBEPKOM Hammums OMOPMIIEHHbIX pe3ynbTaToB
0obcnegoBaHU, HACKOMbKO pe3ynbTaThl YKasaHHbIX npouedyp MNOMOraioT BbiiBUTb MPWUYMHBI U CTENEHb
coumanbHOW desajantauum U negarormvyeckor 3anylweHHOCTU AeTen, HaMeTUTb U OCYyLeCcTBUTbL Heobxoaumble
negarornyeckue MeponpuaTha No UX aganTauum K CrOXMBLUMMCS COLMANbHO-3KOHOMUYECKMM YCNOBUAM XU3HMU,
0oby4eHuIo geTen HaBblkaM CamMOOBCHYXUBaHMWSA, NPaBUIIbHOMY MOBeAeHW0 B ObiTy M ObLEeCTBEHHbIX MecTax,
CaMOKOHTPOIt0, POPMMPOBAHUIO Y AETEN HaBbIKOB 0bOLLEHMS, 300POBOro 0bpasa KU3HW.

4.6.1.2. KoHTponb KayecTBa ycnyr no KOppeKkuun neaarormyeckor 3anyLleHHOCTW AeTel OCyLeCTBRsoT
NPOBEPKOW COCTaBa U CoAEPXXaHUS MEPOMPUATUI MO KOPPEKLUN, B KakOW Mepe NOMOrfu 3TW yCryru onpeaenutb
CTeneHb 1 XxapakTep negarorn4eckon 3anyLeHHOCTN 1 NpeogoneTb UNn UCnpaBnTb AONYLUEHHbIE negarornyeckue
owmbkn.

4.6.1.3. KOHTpOSb Ka4ecTBa KOHCYNbTMPOBAHMSA MO BONPOCaM XW3HEHHOrO YCTPOWCTBA AETEN U COAENCTBUSA
B opraHusauun mx npodobyyeHns OCyLLECTBNSAIT MPOBEPKON COCTaBa M COOEPXKAHWUS TakUX KOHCYMNbTaLUA K
dopm cogencTens, obecneymnu nNu 3TM yCnyrn okasaHwe AeTaM KBanmduuMpOBaHHOW MOMOLLU B MPaBUibHOM
MOHUMaHUM U peleHun npobnem, CBA3aHHbIX C AanbHEeNWUM onpegeneHvemM UMW CBOEr0 KU3HEHHOro MyTw,
BbIGOpoM npodreccuu, npodobyyeHrem.

4.6.1.4. KoHTponb kayecTBa couuanbHO-NeJarormyeckoro naTpoHaxa OCyLEeCTBNAT  NPOBEPKOWN
CMUCTEMATUYHOCTM NPOBEAEHMS Medarornyeckon paboTbl C poaUTENAMU, OMEeKyHaMu, nonevyvuTensamu, AeTbMU U
obecneynBaeT nm 3Ta paboTa HopmanbHOe BOCNUTAHME U pa3BUTME AETEN.

4.6.2. KoHTponb kayecTBa NpoYmx coumanbHO-Nneaarormyeckux ycnyr

4.6.2.1. KoHTponb KayecTBa couuanbHO-NeAarorMyeckorn [OuarHocTMKM U 0bcrnefoBaHUSA  YPOBHS
WHTENNEeKTyanbHOro M 3MOLMOHANbHOIO pas3BuMTUS OeTel OOLIKOMbHOro BO3pacTa OCYLLECTBMSKT MPOBEPKON
HanMunsi ohOPMIEHHBIX pPe3ynbTaToB 06CNefoBaHUN, a Takke B KAKOW CTEMEHU 3TU YCINyrn NO3BOMSOT HAa OCHOBE
N3y4eHnss cnocobHOCTEN, CKIMOHHOCTENW WU UHTEPECOB AeTew OnpefenuTb CTeneHb MX FOTOBHOCTU K LUKOJIbHOMY
06y4eHunto 1 BbIOOpY oNTMManbHON hopMbl 06yYeEHMS.

4.6.2.2. KOHTpOnb ka4yecTBa yCnyr, CBA3aHHbIX C COAENCTBMEM B BOCCTAHOBMEHWUM HApYLUEHHbIX CBA3EN CO
LLUKOMOW M OKasaHWeM refarornyeckon NMoMoLmM AN BOCCTAHOBIIEHWS cTaTyca B KOSMEKTUBE CBEPCTHWUKOB, MO
mMecTy yuebbl unu paboTbl, OCYLLECTBNSAIOT NPOBEPKOA COoCTaBa M coaepaHus 3Tow paboTbl, B Kako Mepe aTu
ycnyru noMorarT AeTAM U3MEHUTb CBOE OTHOLUeHMe K y4eOHOW AeATeNbHOCTU, BePHYTbCA B LUKOMY WUnu Apyrue
y4yebHble 3aBeeHWs, BOCCTAHOBWUTbL CTaTyC PaBHONPABHOIO YfieHa KOMMeKTuBa CBEPCTHUKOB, LLKOSbI, Knacca.

4.6.2.3. KoHTpornb KayecTBa YCrnyr, CBA3aHHbIX C OpraHmMsauuen gocyra geTteun, OCyLeCTBSIOT NPOBEPKOM
nepeyHsa MepOI'IpI/IﬂTI/IVI, B KOTOpbIX y4YacTBOBalnn AeTu (nocemeHme TeaTpoB, BbICTABOK, KOHLEPTbI, Npa3aHuKK,
CMOPTMBHbIE COPEBHOBAHMWS, BUKTOPUHBI M T.4.), KaK 4acToO 3TU MepPOoNpuATUS NPOBOASATCS U Kak OHWM CMOCOGCTBYOT
NOBbLILLEHWIO UHTENNEKTYanNbHOro YPoBHS, pacLUMPEHUIO Kpyro3opa AeTeu, YKpenneHmio ux 300opoBbs.
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4.6.2.4. Tlpn KOHTpoOne KayecTBa YCnyr, NpefoCTaBNseMbIX OETAM cemMell OeXeHLEB W BbIHY>KAEHHbIX
nepecerneHLeB, MPOBEPSIOT:

- obecneunBaloT nu ycnosud, co3aaHHble OeTAM, BO3MOXHOCTb MX HOpMalribHOro O6y‘-IeHI/IF| B MecCTax
KOMMNAaKTHOIo npoXXmBaHuUsA cemeln;

- B KaKow cTeneHu CI'IOCO6CTBy9T cogencTeme B opraHunsauunmn O6y‘-IeHVIFI AeTen no HOBbIM NefarorMyeckum
TEXHOJTOMMAM KOMMEHCUPYOLWETro OGy‘-IGHVIFl nKkBngauumnmn I'IpOGGJ'IOB B 3HAHUAX YYEHUKOB U MNOJIHOMY YCBOEHUIO
nMn yqe6Horo mMmaTtepunana;

- B MOMHOW NM Mepe co3galTcs 6naronpuATHble YCMoBUS AN COUManbHO-KYNbTYPHOW agantaumm,
3CTETUYECKOro BOCMUTaHNUA U PasBUTUS TBOPYECKMX CMOCOBHOCTEN AeTel K AeATenbHOCTU Takux BUOOB, Kak urpa,
nosHaHve, Tpyd, oblieHve, a Takke YCMOBMSA AN NpoBedeHMs negarormyeckoir paboTbl MO coumanbHow
peabunuTauun aeTei (NpegocTaBneHne noMelLeHnii Ansg 3aHATUI, UTP U UX COOTBETCTBYIOLLEE OCHALLleHKe);

- BCEM I xenatLwmm obecnevyeHa BO3MOXHOCTb y4acTBoBaTb B paboTe nepeaBmKHbIX BbICTABOK peMecern,
n3006pasNTeNbLHONO M MPUKNAgHOTO  UCKYCCTBa [deTer, a Tawkke B MpasgHWYHbIX NPeacTaBneHunsx wu
TeaTpanbHO-KOHUEPTHbIX MEepOonpuUATUAX, OpraHM3yemblX B LEHTPax BPEMEHHOro pasMelleHus W MecTax
KOMNaKTHOro noceneHns 6exeHUEeB W BbIHYXOEHHbIX MepecerneHueB M B KaKOW CTEMeHW npoBedeHune 3aTux
MepOonNpPUSTUIA CNOCOBCTBYET NOBLILLEHNIO KYNbTYPHOIO YPOBHS AETEN.

4.6.2.5. Tpn KOHTpoOre kadyecTBa YCnyr, NpedocTaBnseMblX AeTAM, NPOXWBAOWMUM B pailoHax KpaiHero
CeBepa 1 NpupaBHeHHbIX K HUM MECTHOCTSAX, NPOBEPSIOT:

- MOMHOCTbIO N obecneyveHbl AeTU y4yebHbIMM MNOCOOBUAMM Ha KX POAHOM £A3blke, nocobusamu Ons
HayanbHOro npodyeccMoHanbHOro o6pasoBaHMA MO TPaAMUMOHHBIM  BUOAM  XO3SIUCTBOBAHMWS, KHUramm
3HUMKoNeamMyeckoro cogepxanms o CeBepe a5t BHEKITACCHOMO YTEHUS C MOMNYMSIPHO U3MNOXEHHbIMU TeKCTaMu;

- obecneyeHo nNu yyacTve OeTell B NPOBEAEHWM NEPenBMKHbIX BbICTABOK OETCKMX PUCYHKOB U U3OENvn
TPaAMUMOHHBLIX BUAOB OEKOPaTUBHO-MPUKNAAHOIO MCKYCCTBA, CMOTPOB U KOHKYPCOB OETCKUX XYAOXECTBEHHbIX
KONNEKTUBOB, COPEBHOBAHUI NO TPAAMLUMOHHBIM Arsi CEBEPHbIX PETMOHOB B1AaM CnopTa;

- pjoctaTouvHa N okasblBaemasi 4eTaM MOMOLLb Ansi obecnedeHns UM paBHbIX CO CBEPCTHUKAMWU U3 OPYrnx
pernoHoB BO3MOXHOCTEN nony4yeHuna obLero n HavanbHoro I'IpO(beCCVIOHaJ'IbHOFO 06pa3OBaHI/IFI He3aBUCMMO OT
3THUYECKON NPpUHaANEeXHoCTHn.

4.7. KOoHTporb KadyecTBa coLmanbHO-3KOHOMUYECKMX YCITyr

Bce coumanbHO-3KOHOMUYECKME ycnyrn, npenoctaBndemMble OeTdM, HarnpaBJlieHbl Ha obecneyeHne ux
3KOHOMMYECKOMN yCTOVI‘-II/IBOCTI/I. KOHTpOﬂb Ka4yeCTBa yCInyr oCywecTBlideTCAd B crieyrLwmnx obbemax 1 cbopmax:

4.7.1. KoHTpOmnb KayecTBa YCNnyr, CBs3aHHbIX C COAEWCTBMEM B NPeaoCTaBNEHUN MaTepuanbHONW MOMOLLK,
OCYLLECTBMSAT MNPOBEPKOA CBOEBPEMEHHOCTM, MOMHOTbI UM 3PAEKTMBHOCTU Mep no obecneyeHuo aeten
MOMNOXEHHbIMU MM OEHEXHbIMU CpeacTBaMu, MPOAYKTaMU NUTaHWs, OAEXAOW, OOyBbIO U ApyrMMu npegMmeTamu
nepBon HeO06XooUMOCTMU.

4.7.2. KOHTpOJ'Ib Ka4yecTtBa ycnyr no obecneveHnto geter GecnnaTHbIM MUTaAHUEM WA npoaYyKTOBbIMU
Ha6opaM|/| OCyLUEeCTBIAT ﬂpOBepKOVI CBOEBPEMEHHOCTU U MOJIHOTbLI NOJlydaemMoro MMmn nmutaHna Unm Ha60pOB,
cobnogarTcsa nm npun 3TOM YCTaHOBJ1€HHbIE HOPMbI OTMYCKa 1 Ka4eCTBO NPOAYKTOB.

4.7.3. KoHTponb KadyecTBa yCryr No COAENCTBUIO B NpeoCTaBNeHnn 4eTAM BPEMEHHOIO XNOro NoMeLLeHns
OCYLLLECTBMSAOT NPOBEPKON CBOEBPEMEHHOCTU NPeAOoCTaBNeHUs COOTBETCTBYIOLLIENO XXUITOro NoOMeLLeHMS.

4.7.4. Tlpn KOHTpONe Ka4yecTBa YCNyr, CBSA3aHHbIX C COAEWCTBMEM B peLlEHMU BOMPOCOB 3aHSATOCTU U
TPYOOYCTPOWCTBA, NPOBEPSIOT COCTAB WM cofepXaHue MpeaoCTaBneHHON MOMOLLUM, HAacKOMbKO MpaBMIIbHO
OPVEHTMPYIOT OeTeil B MONOXeHWM Oen no [AaHHOM npobrneme M B KakoW CTeneHu okasaHHas MOMOLLb
cnocoGCTBYeT ycnelHoOMY MOUCKY 1 BbIBOpY MecTa 1 xapakTepa paboThbl.

4.7.5. KOHTpOﬂb KayeCcTBa ycnyr, npeagycMmartpuBarllnxX KOMnNeHcauuko nOetdamMm pacxogoB, CBA3AHHbIX C
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npoe3gom K Mecty o6yquV|s=|, neyeHund, KOHch'IbTaLI,VIIZ, OCyLWEeCTBINAT HpOBepKOVI CBOEBPEMEHHOCTU U NOJIHOTDI
BO3MeLlEeHnaA pacxoaos, noaTBEepPKAEHHbIX Q)VIHaHCOBbIMVI AOOKyMeHTaMu.

4.7.6. KoHTponb kadecTBa ycnyr no obecneyeHnio geten oaexaoun, obyBblo U AeHEeXHbIM nocobuem npu
BbIMUCKE W3 YYPEXOAEHUN OCYLEeCTBASIOT MPOBEPKOM CMMCKa BCEro accopTUMEHTa, MNOSyYEHHOro AeTbMMu,
YOOBMNETBOPEHHOCTU NX AEHEXHBIM NOCObMeM, pasamepom 1 bacoHOM oaexabl, 00yBM 1M UX KAYECTBOM.

4.7.7. Tlpn KOHTpONe KayecTBa YCRyr No COAEWCTBUIO (Yepe3 opraHbl OMeKW, MOMeYUTENbCTBA U CIyXObI
3aHATOCTU) B MOMYyYEHUN BPEMEHHOW UNWN MOCTOSHHOW paboTbl MPOBEPSIOT, B KAKOW CTEMEHW 3TO COOENCTBUE
MOMOrMNO MOMYYEHUIO OeTbMW yCTpauBaloWen WX BPEMEHHOW WUIM MOCTOSAHHOM paboTbli, COOTBETCTBYIOLLEN UX
BO3MOXHOCTSIM, MHTepecaMm, NOTpebHOCTAM, a Takke B NpodecCUOHanbHON OpUEeHTaLMM W MONyYeHun
crneumanbHOCTH, obecnevyeHnn HeOBXOANMOro YPOBHS KMU3HN.

4.7.8. KoHTponb KayecTBa YyCnyr MO OKa3aHUIO COuUMarbHO-3KOHOMWYECKOW MOMOLWM W  coumanbHom
noagepXkn  NpoOXMBAKLWMM  CaMOCTOATENbHO  BbIMYCKHMKAM  OETCKMX  [OOMOB,  LUKOM-UHTEPHATOB MU
CrneumanmM3mpoBaHHbIX YYpeXaeHUn ONnsi HECOBEPLUEHHOMETHMX, HYyXAalLWMXca B coumanbHon peabunutauum,
OCYLLECTBMSOT MPOBEPKOM COCTaBa W COAEPXKaHUS TakoW MOMOLLM, HACKOSIbKO MOMOIMM 3TW YCIyru OeTsMm B
PELUEHUN KMU3HEHHbIX nNpobnem Ha HayanbHOM 3Tane CaMOCTOATENIbHOM  KM3HM OO0  OOCTUXKEHMS
COBEpPLUEHHONETUS.

4.7.9. KOHTpOJ'Ib Ka4dyecTBa ycnyr, CBA3aHHbIX C KOHCYJITbTUPpOBaHNEM neten no BOMnpocam camoobecneveHus,
OCyLWEeCTBIAIT HpOBepKOVl COCTaBa n coaepXxaHud KOHch'IbTaLI,I/IIZ, HACKOJ1bKO KBaJ'IVIq}VIU,I/IPOBaHHO n goxog4yneo
pPa3bACHAKT AeTdM UX NnpaBa U BO3MOXHOCTWU B MNOJIOXKUTENIbHOM peLleHnn I'Ip06ﬂeMbI yny4yweHuna CcBOero
MaTepunasnbHOro noJyioXXeHund, KakoBbl NMpakTn4eCkne pe3yribTaTbl KOHCYJIbTUPOBAHUA.

4.8. KoHTponb KayecTBa counanbHO-NpaBoBbIX YCryr

Bce counanbHO-NpaBoBbIE YCIyrn, npegocrtaBndemMmble OeTAM, HanpaBJlieHbl Ha obecneyeHne ux
coumanbHon 6e3onacHoCTM. KOHTpOJ'Ib Ka4decTBa 3TUX yCnyr oCyLecCTBNA0T B clieayowmnx obbemax 1 q)opmax:

4.8.1. KoHTponb kadecTBa ycnyr, npegycMaTpuBaloLMX KOHCYNbTMPOBaHWE NO BOMpOCcaM MpaB AeTen Ha
counanbHoe obcnyxmBaHMe M 3aWnUTy WX WMHTEPEeCcOoB, OCYLLECTBASIT NPOBEPKON COCTaBa W COAepXKaHus
KOHCynbTauumn, MOMHOTbI OOBEAEHUS [0 AETEN HY>XHOW MM WHGOpMauuMM, U B KakoW CTENeHW nomoraeT OHa
nony4nTb YeTKoe MpeacTaBfeHve O MOMOXEHHbIX UM MO 3aKOHY MpaBax WM 3aluTy OT BO3MOXHbIX HapyLUEHWUW
3aKoHa.

Mpu KOHTpOMe KayecTBa yCnyr No Oka3aHU MOMOLLM B COCTABNEHUM U nodaye xanob npoBepstoT NnepeyeHb
W cofepxaHue xarnob, B KaKkol CTEMEHW 3Ta NOMOLLb CMOCOBCTBYET OPUANYECKU FPAaMOTHOMY M3MOXEHWUID CYTU
*anob 1 CBOEBPEMEHHO UX OTNPaBKe agpecaTtam.

4.8.2. KoHTponb KayecTBa ycrnyr no coaencTamio B 0POPMIIEHUN PasfnNUHbIX IOPUANYECKUX JOKYMEHTOB (Ha
OCYLLECTBMEHNE MO OTHOLUEHMIO K OAETAM Mep coumarnbHOW MOAAEPXKKW, MOMOXEHHbLIX MO 3aKoHOA4ATemNbCTBY, Ha
YCbIHOBNEHNE/yao4epeEHNEe OeTEN, UX YCTPOWCTBO B MPUEMHYIO CEMbIO, B AETCKOE YYPEXAEHUE COLMAIbHOMO
0obCcnyXMBaHWSA, Ha NULLIEHNE poauTENen poaUTENbCKUX NpaB, OIS XXM3HEHHOTO 1 TPYAOBOro YCTPOWCTBA AeTeN, a
TakKe JOKYMEHTOB, YOOCTOBEPSAOLUX IMYHOCTb AETEN M T.4.) OCYLLECTBMSAOT NPOBEPKON NepeyHsi 0hOpPMIEHHbIX
OOKYMEHTOB, B KakoW CTEMeHW MOMOINO 3TO COOEWCTBME YSACHEHUIO AETbMW CYTWM Kacawwuxcs Ux npobnem,
cnocobCTBOBaNo OPUMOMYECKM T[PaMOTHOW pas3paboTke WM HanpaBreHWo B COOTBETCTBYHOLUME WHCTaAHLUUU
HeoOXOOUMbIX [OOKYMEHTOB, 00ecnedmno KOHTPOMb 3a UX MPOXOXAEHWEM, MOMOINI0 CBOEBPEMEHHOMY WU
00BEKTMBHOMY peLLeHnto Npobrem.

4.8.3. KoHTponb KadecTBa ycrnyr, CBsi3aHHbIX C COOEWCTBMEM AETAM B MnonyvyeHun GecnnaTHoOW MomMoLum
afgBokaTa unM ¢ obecneyeHWeM nNpPeaCcTaBUTENLCTBOBAHUSA B cyde Ans 3alMTbl MX MpaB M MHTEPECOB,
OCYLLECTBMAKT NPOBEPKON MEPEYHs NMOMyYeHHbIX KOHCYNbTauMi u gen B cyae, B Kakown cTteneHn obecnevmnum atm
yCcnyr nonydeHne JeTbMu Heobxoaumon KBanuuLMPOBaAHHOW OPUAMYECKON MOMOWM Ans OOBLEKTUBHOMO
peLleHNs MHTEPECYIOLLMX UX BOMPOCOB.

4.8.4. lNpu KOHTpONe KavyecTsBa ycnyr no COAENCTBUIO B NMPUBIIEYEHUN K OTBETCTBEHHOCTM 1L, BUHOBHbLIX B
Hacunuu Hag f[eTbMK, NPOBEPSIOT CBOEBPEMEHHOCTb MOArOTOBKM W NPeAcTaBreHus B Cy4 [OOKYMEHTOB,
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"rOCT P 53061-2014. HaunoHanbHbI cTanaapT Poccuiickoin degepaumn. HokymeHT npepocTtaeneH KoHcynbTaHTlInoc
CoumanbHoe o6cnyxuBaHve HaceneHns. KoHTpornb KkavecTBa col... Harta coxpaHeHus: 19.02.2018

HeobxoOuMbIX OeTsMm, nocrtpagaswmMm OT Hacwunud, y4yactue pucToB yqpe>+<p,eH|/||7| coumanbHOM  3aluThl
HaceneHuna B Cyﬂ,e6HbIX npoueccax n KakoBa CTeneHb nx BJINAHUA Ha pelleHna cyaa.

4.8.5. KoHTponb KkayecTBa YyCnyr, CBsI3aHHbIX C KOHCYNbTMpPOBaHMEM [eTel No coumanbHO-NpaBOBbIM
BOMpocaMm (KunuiiHoe, CemMenHoe, Tpy4OBOEe 3aKOHOAATeNnbCTBO, MpaBa [AeTeln), OCYLEeCTBAST MpPOBEpKOn
COCTaBa W COAepXaHusi KOHCynbTauun, a Takke MPOBEPKOM CBOEBPEMEHHOCTU W MOMHOTbI OKa3blBAEMOW WM
NMOMOLLM B NOAFOTOBKE W HamnpaBfieHMN COOTBETCTBYHOLLMM aapecaTam JOKYMEHTOB (3asBMNEeHUA, CNpaBok, XXanob u
T.0.), HEOOXOANMBIX AN MONOXUTENBHOIO PELLEHNS MHTEPECYIOLLIMX MX BOMPOCOB.

4.8.6. KoHTponb KayecTBa couUuWanbHO-NPaBOBOrO MNaTpoHaXa [AeTel OCyLeCTBST  MNpOBEepKo
CUCTEMATUYHOCTU NPOBEAEHUs HabNOeHUN 3a HUMMKU ONs CBOEBPEMEHHOIrO BbISIBNEHUS W NpeaynpexaeHns
BO3MOXHOW Yrpo3bl HacUnusa unu Apyrux NpoTUBONPaBHbIX AENCTBUA B OTHOLUEHUW UX U CBOEBPEMEHHOCTMU
oKasaHusi UM He0OBX0AMMOW B HACTOSLLMA MOMEHT CoLManbHO-NPaBOBON MOMOLLM.
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