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YTBEPXKAOEH

W BBEAEH B AeNCTBME
Mpukasom denepansHOro
areHTCcTBa Nno TeXHUYECKOMY
perynmpoBaHuo U1 METPONorum
ot 30 gekabpsa 2005 r. N 533-ct

HALMOHANBHbLIA CTAHOAPT POCCUACKOW ®EQEPALIUN
COLUAINBbHOE OBCITYXUBAHUE HACENEHUA
KOHTPOJIb KAYECTBA COLMAIIbHbBIX YCIYT

OCHOBHbBIE NMONOXEHUA

Social service of the population.
Quality control of social services. general provisions

FOCT P 52496-2005

[ata BBeaeHus
1 auBaps 2007 roga

Mpegucnosue

Llenn v npuHumnel ctangaptusauum B Poccniickon ®egepauun yctaHosneHsl PegepanbHbiM 3aKOHOM OT 27
Aekabps 2002 r. N 184-d3 "O TexHM4eCcKOM perynmpoBaHun”, a npasunia NpMMEHEeHNs HauMOHarnbHbIX CTaHAapTOB
Poccuiickon ®epepaumm - TOCT P 1.0-2004 "Cranpgaptmsaumss B Poccuiickon ®depepaumm. OCHOBHblE
nonoxeHns".

CsepneHus o cTaHgapTte

1. PaspabotaH ®PepgepanbHbiM FOCYAapCTBEHHbIM  YHUTApHbIM  NpeanpuaTnem  "Bcepoccumnckun
Hay4HO-UCCNefoBaTENbCKUN  MHCTUTYT CTaHZapTusdauuMm OOOpOHHOW npoAaykumm un  TexHonormn”  (Pryn
"PocobopoHcTtangapt”; oo 8 uions 2005 r. - ®ryr "BHUWctangapt").

2. BHeceH TexHn4eckum KomuTeTom no ctaHaaptmdauyum TK 406 "CounanbHoe obcnyxusaHme HaceneHus".

3. YTBepxaeH v BBeaeH B Aencteue Nprkazom PefepanbHOro areHTCcTBa No TEXHUYECKOMY PEryrMpOBaHNIO
n meTponorum ot 30 gekabps 2005 r. N 533-cT.

4. B HacTosLeM CTaHgapTe peannsoBaHbl HOpMbl PefeparnbHbix 3akoHOB Poccuickon deaepaumu:

- or 2 aprycta 1995 r. N 122-®3 "O coumanbHOM OOCNYyXMBaAHWM TpaxgaH MOXWUIOro Bo3pacTa WU
MHBanMooB";

- 0T 24 Hos6pa 1995 r. N 181-93 "O coumanbHonm 3awwmTte MHBanuaos B Poccuiickon degepaummn”;

- o1 10 pekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHus HacenexHus B Poccuickom
depepauyun’;

- 0T 24 mioHsa 1999 1. N 120-d3 "O6 ocHoBax cucTeMbl NpodunakTukn 6e3Hag30pHOCTU Y MpaBOHAaPYLLEHUN
HecoBepLUEeHHONEeTHUX";

- oT 27 pekabpsa 2002 r. N 184-®3 "O TexHM4eCKOM perynmpoBaHun'.

5. BBeaeH BnepBble.

MHdopmauuss 06 M3MEHeHMsIX K HacTosiemy cTaHgapTy nyonukyeTcs B €XerogHo u3gaBaemMom
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WHpopMaunoHHOM ykasatene "HauuoHanbHble cTaHgapTbl", @ TEKCT U3MEHEHWA U MONpPaBOK - B €XeMEeCSYHO
n3gaBaeMbiX MHPOPMALMOHHbLIX ykasaTensx "HaumoHanbHble cTaHgapTthl". B criydyae nepecMoTpa (3ameHbl) Unm
OTMEHbl HacTosILEero cTaHdapTa COOTBETCTBYylLlee yBegomrieHne 6yaetr onybnmnkoBaHO B €XEeMEeCAYHO
nsgasaeMoMm WHdopmauMoHHOM Yykasatene "HauuwoHanbHble cTaHgapTel". CooTBeTcTBylOWAd WHgopmaums,
yBeAOMMNEHNE W TEKCTbl pasMeLLalnTcs Takke B MHAPOPMALWOHHOW cucTeMe obLiero nonb3oBaHus - Ha
oduumansHOM canTe HaumMoHanbHoro opraHa Poccuiickon ®epepauum no ctaHgapTu3auum B cetn VIHTepHeT.

1. O6nacTtb NnpMMeHeHus

HacTosawun CTaHOapT pacnpocTpaHAeTCA Ha couualnbHble YCIyrn HacelneHuo, npeagocrtaBiidemMble
rocyaapCrtBeHHbIMMU U UHbIX (*)OpM cobCTBEHHOCTM ydypexngeHnamm counarbHoro O6Cﬂy)Kl/IBaHVIFI (,u.anee -
yqpemquVlﬂ), a TaKxkKe TrpaxgaHamu, 3aHUMakownMnca npeuanHmmaTeanKon OeATeNIbHOCTbIO B cq)epe
coumnarnbHOro O6Cﬂy)KVIBaHVIF| HaceneHus 6e3 cTatyca ropunan4eckoro nuua.

CTaHJJ,apT yCTaHaBnMBaeT OCHOBHbIE NMpaBuiia U NopAadoK npoBeAeHUA KOHTPOJIA KaydeCTBa BCEX BUOOB
KOMNJieKca coumnanbHbIX yCnyr, npegocraBiAaeMblX HaCerneHuto.

2. HopmaTuBHbI€ CCbINKK

B HacTosLwem cTaHgapTe ncnonb3oBaHbl HOPMAaTMBHbIE CChINIKM Ha CreayloLmne ctaHgapThl:
FOCT P 50646-94. Ycnyrn HaceneHuto. TepMuHbl U onpegeneHns

FOCT P 52142-2003. CoumanbHoe obcnyxuBaHue HaceneHusi. KauectBo coumanbHbix ycnyr. Obwime
NMonoXeHus

FOCT P 52143-2003. CounanbHoe obcnyxmBaHume HaceneHus. OCHOBHbIe BUAbl COLMAnbHbIX YCNyr

MpumeyaHwue. Mpy NoNb30BaHUN HACTOALLMM CTaHAAPTOM LenecoobpasHo NpPoBEPUTL AENCTBUE CCbINIOYHbIX
CTaHOapToB B WMH(OPMALMOHHOW CUCTEME OOLLEro Monb30oBaHMSA - Ha OduUManbHOM CaWTe HauMoHAamNbHOMo
opraHa Poccuiickon ®egepaumy no craHgaptu3aummM B ceTu WHTepHeT unm Mo eXerogHo K3gaBaeMomy
MHopMaunoHHoMy ykasaTento "HaumoHanbHble cTaHgapThl”, KOTOPLIN onybnmMkoBaH NO COCTOSIHUIO Ha 1 AHBaps
TeKywero roga, M MO COOTBETCTBYWOLUM EXEMECAYHO W3haBaeMblM MHAOPMALUOHHBIM  yKasaTensam,
onybnMKOBaHHBbIM B TeKylleM rogdy. Ecnv cCbinoyHbli JOKYMEHT 3aMeHeH (M3MEeHeH), TO Mpu MoNb30BaHUM
HacTosAWMM CTaHOapTOM crneayeT pPYKOBOACTBOBAaTbCS 3aMEHEHHbIM (M3MEHEHHbIM) OOKyMeHToMm. Ecnum
CCbIfIOYHbIV JOKYMEHT OTMeHeH 6e3 3ameHbl, TO MOSIOXKEHNEe, B KOTOPOM [aHa CChifika Ha Hero, NPUMEeHsieTcs B
YyacTu, He 3aTparnBaroLLen 3Ty CCbINKY.

3. TepmuHbI 1 onpeaeneHns
B HacToswem ctaHgapTe npumeHeHbl TepmuHbl o FTOCT P 50646.
4. KoHTponb KayecTBa coumarnbHbIX yCrnyr

4.1. OCHOBHbl€ NOMNOXeHus

4.1.1. KoHTponb kayecTBa couMarnbHbIX YCMyr 3aknioyaeTcs B MpOBEpPKE MOMHOTbI, CBOEBPEMEHHOCTU
NpefoCTaBnNeHUs 3TUX YCIyr, a Takke uUx pe3ynbTaTUBHOCTM (MaTepuanbHOW, onpefenstowel cTeneHb peLleHuns
mMaTepuanbHblX WM (UHAHCOBBIX MNpPoOMeM KIWEHTOB, UMW HeMaTepuanbHOW, Oonpeaensiolen CcreneHb
MOBbILLEHUS (PU3NYECKOrO, MOPasribHO-MCMXONOMMYECKOro COCTOSIHUA KMMEHTA, peLleHusl ero bbiToBbIX, MPaBOBbIX U
Apyrux npobnem B pesynbTaTe B3anMOAENCTBUS C UCMONHUTENEM YCINYTr).

4.1.2. B HacTosiLeM CTaHOapTe KOHTPOIK MOASMEXUT KayeCTBO BCEX COLMArnbHbIX YCyr, YNOMSIHYTbIX B
FOCT P 52143. Llenb KOHTpOrs - NpOBepKa COOTBETCTBUS KavyecTBa aTux ycnyr TpeboBaHmnsam FTOCT P 52142,

4.1.3. U3noxeHnto B HaCTosILLEM CTaHOapTe npaBuint M nopAaaKka npoBegeHnda KOHTPONA KadecTBa
KOHKPETHbIX BMWOOB cCouUuanbHbIX YCnyr npegwecrtesyeT W3NOXeHue npasuilt M nopdaaka KOHTPOMNA OCHOBHbIX
d)aKTOPOB, HenocpenCTtBeHHO BITNAKLLMNX Ha Ka4eCTBO npeanoctaBiideMbIX yCIyr.
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4.2. KOHTpOIb OCHOBHbIX (haKTOPOB, BIIMSIIOLLMNX HA KAYeCTBO COLMArbHbIX YCIyr
4.2.1. KoHTponto nognexat criefytoLLme OCHOBHble (akTopbl, ycTaHoBneHHble FOCT P 52142:

- Hanmuyme M COCTOSIHWE OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKUMOHMPYET yupexaeHue (ganee -
OOKYMEHTbI);

- YCIOBMS pasMeLLeHUsT y4pexaeHus:;
- YKOMMNIIEKTOBAHHOCTb YYPEXAEHNs creumanmctamMmm n nux keanmukauus;

- cneumanbHoe 1 TabenbHOE TEXHMYECKOE OCHaLleHne ydpexaeHus (obopyaoBaHue, npubopsl, annapaTypa
nT.a.);

- COCTOsIHME WHGpopmaumMn 06 yuypexaeHun, npaBuna W MNOopsAoK NPefoCTaBreHUst YCNyr KIMeHTam
coumanbHon crnyxbbl (ganee - KNMeHTbI);

- Hanm4me cobCTBEHHOMW M BHELLIHEWN CUCTEMBI (CMyXObl) KOHTPONSA 3a AEATENbHOCTBLIO YYPEXAEHUS.

4.2.1.1. Tpn KOHTpONe JOKYMEHTOB (yCTaBa yYpexXaeHUs, NoNoXeHusa ob yupexageHuun, pykoBOACTB, Npasun,
CNY>XeOHbIX WMHCTPYKUWUA, METOAMK paboTbl C KMMEHTaMM U COOCTBEHHOW AEeSATENbHOCTM, 3JKCMyaTaluMOHHbIX
OOKYMEHTOB Ha obopyaoBaHue, Npubopsl 1 annapaTypy, HauMoHanbHbIX CTaHAAPTOB CoLuarnibHOro ob6CnyxmBaHus
HaceneHus n [Ap.) NPOBEpPsitOT MX COOTBETCTBUE MNPeabsBrseMbiM K HUM TpeboBaHWsIM MO MOMHOTE MU
NPaBWbHOCTM OCPOPMITEHUS, aKTyarnbHOCTK, CBOEMY NpeaHa3Ha4YeHuIo.

OpHOBpPEMEHHO KOHTPONMPYIOT CBOEBPEMEHHOCTb MPOBEPKM COCTOSAHMA W MepecMoTpa AOKYMEHTOB, WX
OBHOBMEHNS U N3BATMA N3 0BpaLLEeHNs yCTapeBLLMX.

4.2.1.2. Tlpn KOHTpPONEe YCNOBUA pasMELLEHUs] YYpeXOeHUs NpoBeps0T COOTBETCTBME pas3MepoB U
COCTOSIHMS  34aHUA W MOMELLEHUA  CaHUTAPHO-TUTIMEHWYECKMM HOpMaMm W npaBunam, TpeboBaHUAM
npoTuBonoxapHor 6esonacHocTn. OQHOBPEMEHHO MPOBEPSAOT NOMHOTY 06ecneyYeHns y4pexxaeHns BCemu Buaamm
KOMMYHarbHO-ObITOBOro 06Cny>KMBaHUSA, OCHaLLeHWs TenedoHHON CBA3bI0, CO3aaHMs HeOOX0aAMMbIX YCITOBUIA ANs
npebbiBaHWsI B HEM KNMEHTOB, 06CnyXmnBatoLLero nepcoHana, a Takke NpegoCcTaBneHns counarnbHbIX YCITyr.

4.2.1.3. |_|pl/l KOHTpOse cneunanbHOro un TabenbHOro TEXHWYECKOro OCHaLLEeHUsI ydpexageHua npoBepAaroT
YKOMMNJIEKTOBAHHOCTb 3TUM OCHaLleHnem (060pyﬂ,OBaHMeM, anrlapaTypon, an6opaM|/|), ero cocTtodaHune,
cooTBeTCcTBUE Tpe6OBaHMFIM CTaHOapToB, TEXHUYECKUX yCﬂOBMM, aopyrux  HOPMaTtuBHbIX  OOKYMEHTOB,
npaBuUIibHOCTb U SQ)(beKTMBHOCTb ncnosfib3oBaHuA, CBOEBPEMEHHOCTb €ro r|p|/|o6peTeHM$|.

4.2.1.4. YKOMNNEKTOBAHHOCTb Y4YpexAeHusi crneuuanucTtamy npoBepsitoT MO  LWTATHOMY pacnucaHuio.
Keanudumkauuo, obpasoBaHue, npodeccuoHanbHy NoAroTOoBKY CMeLnanncToB, MX COOTBETCTBUE 3aHMMaeMbIM
OOIMKHOCTSAM, [erioBble, MoparbHble M MOparibHO-3TUYECKME KayecTBa, YMeHMe noaaepkvMBaTb HopMarbHble
YerioBeYyeckmne OTHOLLIEHUS C KNMEeHTaMM YYpeXaeHUs NpoBepstoT NyTeM U3yYyeHust NMYHbIX gern, cobecenoBaHus,
onpoca pykoBoauTenew, konner no paboTe U KNMEHTOB, a Takke NyTemM U3ydeHus MMCbMEHHbIX OT3bIBOB O paboTte
cnewumanmcToB.

OOHOBpPEMEHHO MPOBEPSIOT  OpraHM3auuil U npoBefeHue paboT  yYpexOaeHWs Mo MOBbILUEHMIO
KBanmdukaLmm cneumuanucToB, a Takke CBOEBPEMEHHOCTb NPoBeAeHNs 3TVX paboT U aTTecTaumm cneumanmncTos.

4.2.1.5. CoctosHne wuHdopMauun o6 y4ypexgeHum (CBEAEeHWA O HaUMEHOBAHWMU YYPEXOEHWs, €ro
MECTOHaxXOXAEeHNW, XapakTepe, BUAAX U 00beMe NpedocTaBnsieEMbIX YCIyr, Nopsgke, npaBunax M yCoBUSAX KX
npenocTaBneHnst U p.) NPOBEPSAIOT Ha cooTBeTCTBUE TpeboBaHusM 3akoHa Poccuiickon Pepepaummn "O 3awmrte
npae notpedutenen” n FOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6. MNpu npoBepke COGCTBEHHOW CMyXObl KOHTPONsS 3a [OEeATENIbHOCTbIO YYPEXAEHUS MPOBEPSIOT
HanMuMe n CTPYKTYpy 3TOM OOKYMEHTanbHO O(OPMIIEHHON CrnyxObl, NMO3BONSIOLWEN PYKOBOACTBY YYpPEXAEHUS
KOHTPONMpoBaTh AeATeNnbHOCTb NOAPa3fAeneHnin n oTAeNbHbIX COTPYAHMKOB MO OKa3aHWIo coumarbHbIX YCryr, ee
COOTBETCTBME HauMOHamnbHbIM CTaHgapTam W ApPYrMM  HOPMaTMBHLIM  JOKYMEHTaM MO couuansHOMy
o6CcnyxnBaHMIo HaceneHusl, aPdeKTMBHOCTb OT ee NPUMEHEHMS.
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Mpy npoBepke BHELUHEW CUCTEMbI KOHTPOMNS M3y4aloT [OOKYMEHTasrlbHO OdOpMIIEHHblE pe3yrbTaThbl
MPOBOAUMBIX MPOBEPOK, XapakTep OTMeYaeMblX HEeAOCTaTKOB W CTEMeHb peanu3auuy MeponpusTUiA Mo UX
yCTpaHEeHuHo.

4.3. KoHTponb KayecTBa coumanbHO-ObITOBbIX YCryr

4.3.1. lNpwn KOHTpPONe KavyecTBa yCnyr no COAEeNCTBUIO HaCeNeHn0 BCEX KaTeropum - KnMeHTam coumasnbHON
cnyx0bl B Nony4yeHWM NpeaycMOTPEHHbIX 3akoHoAaTenbCcTBOM Poccunckon Pepepaumm nbroT M NPENMyLLECTB B
coumnanbHo-66ITOBOM obecnedeHun NpoBepPsIOT, HACKObKO CBOEBPEMEHHO, KBannULNPOBAHHO U B MOMHON Mepe
OoKasaHa KrMeHTam NoMolLLb B peLleHnn nx npobnem n kakosa ee 3(pPeKTNBHOCTb.

4.3.2. KayecTtBO Xunonm nnowagn, npenocTaBnsgeMon KNMeHTaMm CTauMOHapHbIX WM MNoslycTauMOoHapHbIX
YYPEXOEHUI  coumanbHOro  obcnyxuBaHus, KOHTPONMPYT  NyTeM  MPOBEPKM €€  COOTBETCTBUS
CaHWUTaPHO-TUTMEHNYECKUM HOpPMaM MO pasmMepaMm, COCTOSIHUIO 34aHUMM M MOMELEHUA, UX KOMJOPTHOCTH,
obecneyeHno yoobcTBa NPOXMBaHUSA KIMMEHTOB M MO APYIMM XXU3HEHHO BaXKHbIM MokasatensiM. OQHOBPEMEHHO
NMPOBEPSIOT, HACKOSIbKO Y4YMTBIBAKOT NPU pPasMELLEHUN KIMEHTOB B XXWJbIX MOMELLEHMAX WX duanveckoe u
NCUXMYECKOE COCTOSIHME, NCUXONOrMYECKY0 COBMECTUMOCTL, HAKNOHHOCTMW.

4.3.3. KayecTBO nomeLlleHUn, nNpeaocTaBnseMbiX AN opraHusaumm peabunuTauMoHHbLIX MeponpUSaTUN,
ne4yebHO-TPYAOBOW M y4eBHOW AeATenbHOCTU, KyNbTYpHOrO U BbITOBOrO 0BCMHYXNBAHWS, KOHTPOMMPYIOT NyTEM UX
NpoBeEpKM Ha cooTBeTcTBME TpeboBaHMAM MO pasmepy, pacnonoXeHuio, KoHdurypauum, obecneyeHuto
BO3MOXXHOCTUW MPOBEAEHUSI B HUX BCEX YNOMSHYTbIX Bbille MEpPOMNpUATUIA C y4eToM crneumdurkn ob6cnyxnsaemoro
KOHTMHreHTa. Kpome TOro, BCe >wuible, CnyXebHble W MPOW3BOACTBEHHbIE MNOMELLEHNS NPOBEPSAT Ha
COOTBETCTBUE creaylowmum TpeboBaHnaM, onpeaensowmm NxX Ka4yecTBo:

- TpeboBaHUAM NPOTMBOMNOXApPHOM Ge30NacHOCTY;

- Tpe6OBaHMﬂM no 06;|3aTeanowly OCHalleHUo Teﬂed)OHHOVI CBSA3bl0 N 0becnevyeHno BCEMM BuAaMu
KOMMyHaJ'IbHO-6bITOBOFO O6Cﬂy)KVIBaHVIFI;

- TpeboBaHMAM MO 3aLUMLLEHHOCTU OT BO3AEWCTBUS Pas3fnnyHbIX (DaKTOPOB (MOBLILEHHOW TemnepaTypsl,
BMaXHOCTW, BMbpauun u T.4.), OTpUUATENBHO BRMSAKOLWUX Ha 340pPOBbE MEepcoHana, KMMEHTOB M Ha KayecTBO
npenocTaBnsieMbIX YCyr;

- Tpe6OBaHMFIM no 06;|3aTeanomy O60pWJ,OBaHVIIO nomMeLLeHnn  cneumanbHbIMK YCTDOIZCTBaMVI,
I'Ipl/ICﬂOCO6J'IeHVIFIMI/I ana nepeasmxeHna wMHBannaos (I'IaHD,ycaMI/I, Nnopy4YHAMU, paCLUNPEHHbIMM OBEPHbIMU
npoemamuy, J'II/I(*)TOBbIMVI nogbeMHUKaMn n T./J,.).

4.3.4. lNMpun koHTpone kayectBa Mebenu 1 nocTernbHbIX NPUHAANEXHOCTEW, NpefoCTaBnseMbIX KMeHTaMm
yYpeXaeHUn coumanbHOro 06CnyXmMBaHus, NPOBEPSAIOT, HACKONBKO OHWN YAOOHbI B MOMb30BaHMKU, Y4UTbIBAETCA N
npu mx nogbope dusMyeckoe COCTOSHUE KINMEHTOB (MHBANUOOB, TSXKENOOOMbHbIX, ManoOnOABMXHbLIX U T.4.), B
Kakom cTeneHn OTBevalT OHW TpeboBaHWAM COBPEMEHHOro Au3aiHa W BbIMOMIHEHbl MM U3 HETOKCUYHbIX
mMaTepunanos.

4.35. Mpu KoHTpomne kKayecTBa NpPeAOCTaBMNsSEeMbIX KIMeHTaM ogexabl, obyBu, HaTenbHoro 6enbs
NpoBEepPSIOT, HACKONBbKO OHU YAOGHBI B HOCKE, COOTBETCTBYIOT NN POCTY U pa3Mepam KIMEHTOB, OTBEYAloT N KX
3anpocaM no acoHy 1 pacuBeTKe, OTBEYAIOT N CaHUTapHO-TUIMEHUYECKMM HOpMaM 1 TpeGoBaHUSIM.

4.3.6. I'Ip|/| KOHTpOJle Ka4decTBa ropaYvero nutaHuda, npenocrtaBidAemMoro B y4dpeXxXaeHudax counanbHOro
OGCJ’IY)KVIBaHVIFI nnn aocrtaBnAeMoro KrnmeHtTam Ha oM, NpoBepArT, HACKOJ1bKO D,O6pOKa‘-IeCTBeHHbI NpOAYyKTbIl, U3
KOTOPbIX OHO U3roTOBNAETCA, yaOBNEeTBOPAET J1Ih OHO ﬂOTpGGHOCTM KIMMNMEHTOB MNo KaJ'IOpI/IIZHOCTVI, COOTBETCTBYET 1N
YCTAHOBJIEHHbIM HOpPpMaM NUTaHUA NO CcoAepXaHuto 6enkos, Xunpos, yrneesogoB U CaHUTAPHO-TMTMEeHU4YeCKUM
HOpMaMm, y4nTbliBaeTCA Nk Npu ero pacnpenernieHnm coCtoaHne 340poBbA KITMEHTOB.

4.3.7. Ka4yecTBO coLuManbHO-ObITOBbIX ycnyr I/IHLIMBI/ILI,yaﬂbHO-O6CJ’]y)KI/IBaIOLLI,er0 n  rurmneHn4eckoro
Xapakrtepa KrmneHtam, Mno COCTOAHUK 340pOBbA YaCTUYHO WM NONHOCTbKO  YyTpaTUBLUUM CnocobHOCTb K
CaMOO6CJ'IY)KMBaHI/IPO N He CNOCOGHbBIM BbINOSHATL 0ObIYHbLIE XXUTENCKNE npouenypbl, B TOM 4YMUCre Takme DEencTBus:
BCTaTb C MOCTENN, NeYb B NOCTEJS1b, O4ETbCA N Pa3aeTbCA, YMbITbCA, NPUHATL BaHHY (CXO/J,MTb B 68Hl0), NMPUHATb
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nuLy, NUTb, NONb30BaTbCA TyaneToM UMM CyaHOM, nepeaBuratbCd Mo AOMY M BHE OOMa, yXaxuBaTb 3a 3ybamu
WUNWN YEnCTblo, NOMNb30BAaTbCS OYKAMU UMM CYXOBbIMU annapatamu, CTpUYb HOITU, MyxYnHam OpuTb Gopoay u
yCbl, KOHTPOMMPYKT MPOBEPKOW, B KakoW CTeneHu 3TU ycnyrn obecneymBaloT BO3MOXHOCTb BbIMOSIHEHUS
HeobxoouMbIX KnueHTam npoueayp 6e3 npuunHeHus Kakoro-nubo Bpeda MX 300pOBbI, (PU3UYECKUX WK
MoOparnbHbIX CTpagaHUn unu HeyaobCTB M NPOSIBRSIET NM Npu 3TOM OBCMAyXUBAKOLWLMIA NepcoHan Heobxoanmyto
OEeNUKaTHOCTb Y KOPPEKTHOCTb MO OTHOLLEHUIO K KNMEHTaM.

4.3.8. Mpu kOHTpONe KayecTBa yCnyr No COAENCTBMIO B MOJyYEHUM HampaBlieHUst B crieunannsupoBaHHble
yYpEeXaeHUss 34paBOOXPaHEHWUs, HA CaHaTOpPHOE JeYEHMEe WM B CTaUMOHapHble YYPEXOEHWs coumarnbHOro
o6CnyXMBaHUS NPOBEPSIIOT, B KaKOW CTeNeHu 3To codeicTere cnocobCTBOBaNo onepaTMBHOMY Y 0GOCHOBAHHOMY
HanpaBlieHWUIO KIIMEHTa B TO UIM WHOE y4YpexAeHue Ha JeyeHue Uy oTablX B COOTBETCTBMM C MeAULMHCKUMU
nokasaHUsIMU.

4.3.9. KoHTponb kadecTBa ycnyr no CO34aHMIO YCMOBUM ANs OTNPaBfeHUs penurnosHblx obpsaaos
OCYLLECTBMSAOT MPOBEPKOW, HACKOMbKO CTPOro YYUTbIBAKOTCA NpU 3TOM BepoucnoBedaHue, BO3pacT, Mo,
dusnyeckoe COCTOAHME KITMEHTOB, OCOOEHHOCTM PUTYarioB Pennrmo3Hbix obpsaaoB B pasnuyHbIX KOHGeccusx, a
TaKKe He JOMyCKaloTCs N Kakue yemrieHns npas cBO6OOHOro OTnpaBneHnst peNmnrMo3HbiX 00psiioB BEPYIOLLIMMM.

4.3.10. KayecTBO CcoagencTBMs B OpraHvM3aumMv npegocTaBfieHns ycnyr NpeanpuatusmMmn TOProenw, CBA3W,
KOMMYHarnbHO-6bITOBOro  obCnyxMBaHUS MPOBEPSAOT Ha npegMeT ero  CooTBeTcTBuMA  TpeboBaHuaAM Mo
yOOBMNETBOPEHNIO MNOTPEOHOCTEN M 3aNpPOCOB KIMEHTOB B CBOEBPEMEHHOM MNpuobpeTeHMn HeobBXoanMbIX
NPOAOBONLCTBEHHBIX Y MPOMBILLIEHHBIX TOBAPOB, B PELLEHNM BONPOCOB ONMaThl XWIbs Y KOMMYHanbHO-ObITOBbIX

ycnyr.

4.3.11. KoHTponb kayecTBa ycryr no AocTaBke BoAbl, TOMKE NeYein, CoaencTBMo B obecnevyeHmn TonmMBom,
chaye Bewen B CTUMPKY, PEMOHT M o0OpaTHOW WX [AoCTaBke, COOENCTBMIO B oOpraHuM3auumn YOOpKWU XKUMbIX
NMOMELLIEHMI, NO OKa3aHUIO NMOMOLLM B MPUTOTOBMEHMMN NMULLIM OCYLLECTBNSAETCH NPOBEPKOM TOro, HACKOSBKO MOJSHO U
CBOEBPEMEHHO YAOBMETBOPAOTCS HYXAbl U NOTPEOHOCTU KIMMEHTOB B PeELLUEHUN 3TUX Npobnem Anga cos3gaHns um
HOpMasbHbIX YCITOBUM XXN3HMU.

4.3.12. TlpM KOHTpONe KayectBa YCnyr nNO OKasaHWio MOMOWW B yxode 3a AeTbMW, Apyrumu
HeTPy4OCNOCOOHLIMU MINN ANUTENBHO OOMEeLWMMM YNieHaMy CeMbM MPOBEPSAIOT, B KAKOW CTEMNEeHW 3TW YCryru
MOMOITN OCTarnbHbIM YfieHaM ceMbM 0CBOBOANTBLCH OT 3TUX 00A3aHHOCTEW M MO3BONUIIN UM 3aHMMAaTbCS APYruMu,
HYXXHbIMW UM Jenamu Ha paboTe nnu goma.

4.4, KoHTponb KadecTBa coumanbHO-MeauUNHCKUX yCryr

4.41. I'IpM KOHTPpOJ1e Ka4ecTBa yCIyr no okasaHMK NOMOLLKU HacesneHuto BCcex KaTeFOpMVI nrpynn - KnmeHtam
counanbHon CJ'Iy)K6bI B nonydyeHnn npefgycMoTpeHHbIX 3akoHOOAaTesIbCTBOM Poccuiickon dDe,qepau,MM
coumanbHO-MeQUUNHCKNX YyCIyr NpoBepAT, HAaCKOJIbKO CBOEBPEMEHHO U B HeobxoaMMoM N obbeme okasbiBatoT
3TN YCNYTN N KaK Y4YUTbIBAKOT NPU NX OKa3aHUU XapaKTep 3aboneBaHns, MeaNLNHCKNE NMoKasaHus, (*)VI3I/I‘-I€CKOG n
Nncnxmn4eckoe CoCTodHMne KIneHToB.

4.4.2. KayectBO ycnyr no OKasaHW WNW COAEWUCTBUIO B OKa3aHUM MeOMLMHCKOW MOMOLUWM KineHTam
CTaUMOHAPHBIX Y4YpeXaeHun coumanbHoro obcnyxumBaHus B obbeme 0a3oBoW MporpaMMbl 06A3aTeNbHOMO
MeOMLMHCKOro CTpaxoBaHus rpaxaaH Poccuiickon ®epepauuun, UENeBbIX U TeppuTopuanbHbIX MNPOrpaMm
06sa3aTenbHOr0  MEAMUUHCKOrO CTPaxoBaHWUsl, OKa3biBAeMOW B J1Ie4eOHO-MPOMUIaKTUYECKUX  YYPEXOAEHUSIX,
KOHTPONMVPYHOT MPOBEPKOW, HACKOMBbKO MOJSIHO M CBOEBPEMEHHO BbLIMOJHATCA BCE MeAWLMHCKME Mpoueaypbl U
MeponpusTUS, NPeAYyCMOTPEHHbIE NPOrpaMmamu, 1 KakoBa ux 3dpeKTUBHOCTb.

4.4.3. Tpun KOHTPONE Ka4yecTBa yCrnyr B CTaLMOHAPHbIX YYpexaeHusax no obecneyeHnto yxoga 3a KnmeHtamm
C Y4eTOM COCTOSAHWUA WX 300POBbSA MPOBEPSHOT, HACKOMbKO MOSIHO M CBOEBPEMEHHO OKa3blBalOTCHA 3TU yCnyru
(o6TupaHue, obmbiBaHWE, TMTMEHNYECKUE BaHHbI, NPUYECbIBaHWE, NPOBEAEHNE MeAULMHCKMX npouenyp, Bblgava
nekapcTB B COOTBETCTBUM C Ha3HAYeHWEM Bpaya, HabnogeHuwe C roTOBHOCTbIO B OGOM MOMEHT NPUATM Ha
NMOMOLLb U T.4.) U B KaKOW CTEMNEHM OHU YOOBNETBOPSAIOT HYXAbl U MOTPEOHOCTU KITMEHTOB.

4.4.4. Tlpu KOHTpoOre KavecTBa YCryr No COOAEWCTBUIO B MPOBEAEHUN MeOUKO-COUManbHOW 3KCNepTusbl
NPOBEPAIOT, B KaKOW CTerneHu 3TU YCNyrn MOMOralT YYpexaeHUsM MeOUuKO-COoLManbHOW 3SKCnepTusbl B
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npaBurbHOM onpeaeneHnn (B yCTaHOBNEHHOM MopsiAke) NoTpeGHOCTEN OCBMAETENbCTBYEMbIX KIMEHTOB B Mepax
coumnanbHoOM 3alnThbl, BKMNoYas peabunurtaunio, Ha OCHOBE OLIEHKM OfpaHUYeHUIn KU3HeOeATENbHOCTU, Bbi3BaHHbIX
CTOMKMM pacCTPOMCTBOM OYHKLMIA opraHn3mMa, a Takke B obecrnedyeHnn noceLleHms KnmeHTaMmm CoOOTBETCTBYOLLMX
cneumanucToB U cbopa BCEX OOKYMEHTOB, HEOOXOAUMBIX OS1S1 KOMMIIEKCHOM OLEHKM COCTOSIHUS MX 340POBbS Ha
OCHOBE aHanuns3a pasnuyHbIX JaHHbIX.

445, KoHTponb 3a coaencTBmnem B nposegeHnu peabunuTaunoHHbIX MepOonpuUATUin
coumnanbHO-MeQMUUHCKOrO XapakTepa B COOTBETCTBUM C WHAMBMUAyaNbHbIMW MporpaMmamu peabunuTtauum
WHBaNWOOB 3aKkfioyaeTcss B MNPOBEpKe TOro, HACKOMbKO OMTMMAsbHbIM ANsl KaXZOro KOHKPEeTHOro WHBanvaa
ABnsieTca Habop pa3paboTaHHbIX MEpPOMpUATMIA MO €ro couuanbHOM peabvunuTaumm 1M B MOSIHOW N Mepe
obecneynBaeTca BbINOMIHEHNE 3aMfaHUPOBAHHbLIX MEPOMNPUATUA, a TakKe KakoBa pe3ynbTaTMBHOCTb WX
NpoBeAEHMUS.

4.4.6. Ka4yecTBO ycnyr no opraHusauum npoxoxaeHust gucnaHcepumsauum npoBepsaoT TeM, B KaKOW CTENeHn
Obina obecneyeHa AOCTYNHOCTb MOCELLEHUS KNMeHTaMy BCeX NpeanucaHHbIX UM Bpayen-crneumanmctoB U KakoBa
Oblna ux siBka Ans yrinybrneHHoro n BCECTOPOHHEro obcrnenoBaHnsi COCTOSIHUS 300POBbS.

4.4.7. lNMpn KOHTpONe KayecTBa ycnyr no opraHM3auMm MeguKo-coumarnbHOro obcrnefoBaHMsA - OKa3aHuto
KBanMguLUNPOBAHHOIO KOHCYNbTUPOBAaHWUS,, MPOBEAEHUI MEPBUYHOTO MEAWLIMHCKOTO OCMOTpa M MEepBUYHOMN
caHuMTapHoh 00paboTkn, OKasaHW nepBoOM [[OBpayvyebHON MOMOLLM, MEPBUYHOM MELMKO-CaHUTApHOM MU
CTOMAaTOSIOMMYECKO MOMOLLUM MPOBEPSIOT, obecneynBaeT N Takasi opraHu3aums ycnyr noTpebHOCTU KIMEHTOB
CTaUMOHAPHbIX YYpPeXZEHUA B yKasaHHbIX COLUManbHO-MEeOULIMHCKMX Yycnyrax A0 Havana CcucTemMaTu4eckoro
neyveHus.

4.4.8. KoHTponb KayecTBa YCMnyr, CBS3aHHbIX C rocnutanuMsauuen unu cogerucTBMeM rocnutanuaaumm
HY)KOAKLWKNXCH TpaxkaaH B revyebHo-npodunakTuyeckne ydpexaeHusi, a Takke ¢ CoOAeNcTBMEM B HarnpaBneHun
rpaxgaH (B TOM 4ucne pfeten) Ha CaHaAaTOPHO-KYPOPTHOE reyeHue, 3akri4vaeTca B MPOBEPKE, HACKOMbKO
000CHOBaHHbIMW ObiNV 3TN HanpaBneHns, COOTBETCTBOBANM N OHWU MEAULMHCKMM MOKa3aHWsIM U MOMHOCTbIO N
YYUTBIBANMCh NPU 3TOM NOXENaHUa 1 NoTpebHOCTN rpaxaaH.

449. Tlpu KOHTpoNne KayecTBa YyCnyr NO COAEWCTBMIO B  MOJlyYeHMM  3yOONPOTE3HON U
NPOTE3HO-OpPTONEeaNYECKOM MOMOLLM, a Takke Mo obecnevyeHnto nnu cogencTeuo B ob6ecnevyeHnn TeXHUYECKUMU
cpegctBaMu yxoda u peabunuTtaumy MpoOBEPSOT, HACKOMBbKO MOSIHO COOTBETCTBYIOT 3TWM YCNYrn NpakTU4eCKUM
NOTPEOHOCTAM KITMEHTOB U 06eCcneyYnBaloT NnofyvyeHne umMmm HeobxoamMmblX NPOTE30B MW APYrMX CPeACTB yxona M
peabunutaumm.

4.410. KoHTponb KayecTBa YCryr, CBs3aHHbIX C MPOBEAEHUEM MeAULMHCKUX Mpoueayp (M3mepeHue
TemnepaTypbl Tena u apTepuarnbHOro AaBneHus, HanoxeHne KOMMNPECCOB, OCYLLECTBEHME NepeBsi3ok, 0bpaboTka
MPONEXHeN, paHEBbIX MOBEPXHOCTEN, BbINOSIHEHNE OYUCTUTENbBHbIX KIU3M) U C OKa3aHWMEM MOMOLLM B BbINOJTHEHUM
CBSI3aHHbIX CO 340POBbLEM Npoueayp (Npvem nekapcTB, 3akanbiBaHWe Kanenb, Nonb3oBaHWe kateTepamu u ap.)
3aKMYaeTcs B NPOBEPKE TOrO, HE HAHOCWUT M OKasaHWe 3TUX YCNyr Bpeda KMeHTaM U BbIMOMHSITCS N npu
9TOM TpeboBaHUsi MakCMMaribHOM akKypaTHOCTU U OCTOPOXKHOCTU CO CTOPOHBLI OBCMY)XMBAIOLLErO NepcoHana.

4.4.11. KayecTtBO yCnyr No COAEWUCTBUIO KMNMeHTaMm, OO6CMnyKMBaeMblM Ha AOMY, B OKa3aHWM MeOULMHCKON
noMoLn, OKasbiBaemMon nedvebHO-NPoOPUNakTUYECKUMU  YYPEXKOAEHUSMU, KOHTPOMUPYKT TEM, HAaCKOMbKO
npaBuibHO N CBOEBPEMEHHO Bbino obecneyeHo BbiNnonHeHMe paboT No NOCTaHOBKE NpeABapuTENbHOro AnarHosa,
[OCTaBKe KNMEHTOB B fieyebHoe yypexaeHue, ydyacTuio B YTOYHEHWM AuarHosa M NpoBeAeHWo HeobXoaMMbIX
MeaNLMHCKUX npoueayp, NpegycMOTPEHHbIX MporpaMMamMu, a Takke Mo BO3BPaLLEHWIO KIMEHTOB JOMOW.

4.4.12. Mpu KOHTpoOme KayecTBa YCIyr, CBA3aHHbIX C OKa3aHMEM OOCNYyXMBAeMbIM Ha OOMY KrMeHTam
CaHuUTapHO-TUrMeHnYeckon nomown (o6TupaHne, oOMbIBaHWE, TUTMEHWYECKME BaHHbI, CTPUXKKA HOITeMn,
npuyecbiBaHMe U T.A.), OCYLUECTBMEHWEM WM MOOKOXHbIX W BHYTPUMBILLIEYHbIX BBEOEHWUA FEeKapCTBEHHbIX
npenapaTtoB B COOTBETCTBMM C HasHayeHMEM revalliux Bpadeil, 3abopoMm MaTepuanoB And nNpoBeneHUs
naGopaTopHbIX UCCNeaoBaHUii, CMEHON HaTenbHOro 6enbsl, KOpMreHneM ocnabneHHbIX KIMEHTOB, MPOBEPSIOT,
HacKONMbKO CBOEBPEMEHHO W B MOMHOM N oObeme NPOBOAAT NpeanucaHHble KrWeHTaM YyKasaHHble Bbille
MeAMUMHCKUE Mpoleaypbl, CNOCOBCTBYIOT MM OHW YNYYLLIEHUIO COCTOSIHUSI 340POBbS U CaMOYYBCTBUS KITMEHTOB,
yCTpPaHEHWIo HEMPUSTHLIX OLLYLLEHWUIA auckomdopTa.
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4.4,13. KayecTBO KOHCYNbTUPOBaHMS MO coumanbHO-MEeOULMHCKMM BOMpPOCaM MNPOBEPAIOT TeM, B KaKom
cTeneHn obecneymBaeT OHO OKaszaHuWe KBanMUUMPOBAHHOM MOMOLLUM KIIMEHTaAM B MNPaBUITbHOM MOHMMaHUK U
PELUEHUN CTOAWMX Nepen HUMKM  KOHKPETHbIX CouuanbHO-MeAMUMHCKMX npobnem (MnaHupoBaHWE CeMbW,
COBPEMEHHbIE CpeAcTBa KOHTpauenuuu, rmMrueHa nuTaHus WU kunuwla, usbaeneHue OT BpeOHbIX MPUBLIYEK,
npodunakTnka pasnuyHbiX 3aboneBaHui, CekcyanbHble pacCTPOWCTBA, NCUXOCEKCyanbHOe pa3BuTue, obydeHne
pPOACTBEHHMKOB BOMbHbIX NPAKTUYECKMM HaBblKaM yxo4a 3a HUMU 1 ap.).

4.4.14. Tpn KOHTpONe KavyecTBa YCyr no opraHM3aumm 3KCTPEHHON MeaUKO-NCUXOSTIOrMYECKON N SKCTPEHHOM
AoBpayebHol nomoLLmM NpoBepsAT, obecnevynmBaeT N OHa CBOEBpeMEHHOe BGe3oTnaratenbHoe KOHCYNbTUPOBaHWe
KMMEHTOB, OKasaHWe MoMoWwu B MOOMnM3aumm ux U3NYECKMX WU OYXOBHbIX PECcypcoB, B oOnpegeneHum
npegBapuTeNbHOrO AuarHosa, nNpaBUbHOM BbIGOpe M NOMy4YeHUW feKapcTB, NOpPsiAKe WX npuema Ao npubbiTud
BbI3BAHHOIO Bpaya.

4.4.15. KadectBO ycnyr no opraHu3aumm ne4vyebHO-TPyOOBON [OEATENbHOCTU KIMEHTOB KOHTPOMMPYHOT
NPOBEPKOW, KaK akTUBHO NPUBMEKAKTCA OHM K MOCUNbHOW TPYAOBOW AEATENBHOCTU, COBMELLAEMON C NeYeHnem 1
OTAbIXOM, B 3aBMCUMMOCTM OT COCTOSIHUSI 30OPOBbSI C LIENbl NOAAEPXaHUS aKTUBHOro obpasa XM3HW, a Takke
HaCKOJbKO MOJIHO obecneynBaeTcsi NOTPEOHOCTL KITMEHTOB B Ne4YeOHO-TPYA0BOW AEATENBHOCTH.

4.4.16. lNpn KOHTpOMEe KayecTBa ycnyr MO OKa3aHWIO MOMOLUWM B BbIMOMHEHMU (DU3NYECKUX YMPaKHEHUN
NMpOBEPSIOT, B KaKOW cTeneHn obecrneyeHO OBrageHuWe KnneHTamy AOCTYnHbIM 1 6e3onacHbiM AN 300pOBbS
KOMMNIIEKCOM (OU3NYECKMX YNPAKHEHUI C LIEMbI0 €ro CUCTEMATMYECKOrO BbINONMHEHUS ANS YKPenneHns 300poBbsl.

4.4.17. KoHTponb KadecTBa WHOAMBMAYaNbHOW paboTbl C HECOBEPLUEHHONETHUMU MO MpPeaynpexneHnto
BpeOHbIX MpUBbIMEK W W30aBMNEHUIO OT HMX, MO TOArOTOBKE K CO30aHWIO CEMbU W POXAEHUO OeTen
OCYLLECTBMNAETCA MPOBEPKON OpraHusauuun, npoBeAeHus U 3PdEKTUBHOCTU pPa3bACHUTENbHONW paboTbl O
naryGHoOCTM ynoTpeOneHus ankoronsi, HapKOTMKOB, KYPEHWsl, O HeraTMBHbIX pe3ynbTatax, K KOTOpbIM 3TO
NpMBOOMT, a TaKke Kakne Heobxoammble pekoMeHZaLunM No NpeaynpexaeHuo UM NpeoaonieHnto 3TUX NPUBbIYEK
OalTCa MONoabIM IOASAM U KaK BbIMOMHSAOTCS.

4.4.18. lpn KoOHTpoONe KavecTBa YCNyr nNo COAENCTBUIO CEMbSM, MMEWLWMUM AeTel C OorpaHu4yeHHbIMU
YMCTBEHHbIMU UNN  OU3NYECKUMU BO3MOXHOCTAMU (BKIOYas OeTeN-vHBanvaoB), BOCMNUTbIBAEMbIX AOMa, B
NPOBOAMMBIX UMW NeYyeHnn, oOy4yeHnM HaBblkaM CaMoObCHyXMBaHWS, OOLLEHUS, CAMOKOHTPOMS NMPOBEPSIOT, Kak
obecneyeHo 1 Kakue npakTnyeckme pesynbtaTbl JaeT obydyeHne poguTenen n okasaHve UM KBanuguumpoBaHHON
nomowm paboTHUKaMM y4ypexaeHuin B MPOBEAEHUM MEPOMPUATMIA MO CouManbHO-MeOULMHCKON peabunuTtaumnm
OeTen, NOBbILWEHUN UX MHTEMNMNEKTYaNbHOrO YPOBHSA M adanTaumm K CIOXMBLUMMCS YCITOBUAM XU3HU U BbiTa.

4.4.19. KayectBO couunanbHO-MEAMLMHCKOrO naTpoHaxa cemMer, MMeKLWMX OeTel C OrpaHnYeHHbIMU
YMCTBEHHbIMU U (PUINYECKMMU BO3MOXHOCTAMM (B TOM 4ucre OeTen-uHBanNMAOB), KOHTPONMPYETCS MPOBEPKOW,
cucTemMaTMyecku v NpoBoauTcsa HabnogeHre 3a ceMbsaMM U obecnednBaeT M 3To HabnaeHe CBOEBPEMEHHOE
BbISIBITIEHNE BO3HMKAWOLLMX Npobrem, KoTopble MOryT OoTpuUaTeNnbHO NOBMMATL Ha 340POBbE W MCUXMKY AETEN U
YyCYryouTb CINOXMBLUYIOCS TPYOHYIO JKM3HEHHYH CUTyauuilo B 3TMX CEMbSIX, U CBOEBPEMEHHOE OKal3aHue WM
Heob6xoaMmon B TpeOyeMblIii MOMEHT NMOMOLLN.

4.5. KOoHTponb kadyecTBa coLmanbHO-MCUXONOrMYEeCKMX yeryr

451. Tlpu KOHTpoOne KayecTBa MCMXOSNOrMYECKOTO  KOHCYMbTUPOBAHUS  MPOBEPSIOT,  HACKOMNbKO
KBanMguuMpoBaHHO M NMOMHO OHO GbINO NpoBeaeHo U obecneynno N okasaHue KNMeHTaM HeoB6xoauMOoN NOMOLLIM
B PELUEHUM WHTEPECYIOWMX WX NpoBreM, CBSA3aHHbIX C HanaXWBAHWEM MEXMUYHOCTHBIX OTHOLUEHUA Ans
npeaynpexaeHns 1M npeofosieHns CeMenHbIX KOHMMMKTOB, a Takke HanaxuBaHWem [OeTCKO-POAUTENbCKUX,
CYNPY>KECKUX U APYrMX 3HAYUMbIX OTHOLLEHWNA.

4.5.2. KoHTponb KayecTBa MNCUXOOMArHOCTUKM M 06CrnenoBaHWs JIMYHOCTU OCYLLECTBNAIOT MNPOBEPKOM,
HaCKOJbKO MPOBeAEHHbI aHanmn3 NcUXMYeckoro COCTOAHUS U UHOUBUAYATbHBIX 0COBEHHOCTEN NTIMYHOCTM KIMEHTA,
BMUAIOMX Ha OTKMOHEHMSI B €ro MNoBeAeHMM W OTHOLIEHWM K OKpYXKaloWUM foasM, NO3BONSET Mony4nTb
HeobxoauMylo MHopMaLMIO Ans COoCTaBleHWsl MporHo3a M pas3paboTku pekomeHdauuidi Mno npoBedeHuto
KOPPEKTUPYIOLLIMX MEePOTPUSATHIA.

4.5.3. Ka4yecTBO ycnyrm no rncuxonorM4eckon KOPpPeKLUM KOHTPOMUPYIOT NPOBEPKOW, B KakKOW CTEeneHu ata
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ycnyra, 3aKni4dawuwadacd B akTUMBHOM NMCUXOJ1I0TMY4EeCKOM BO3JenNcTBMM, obecneunBaeT npeogoneHne wun
ocnabneHne OTKNOHEHWIA B pas3BnTnn, SMOUMOHAJIbHOM COCTOAHUM W NoBedeHUN KIMEeHTOB (KOH(*)J'IVIKTHbIe
OTHOLWEeHnA pOﬂMTeﬂeVI W OeTen UnnN NCKaKEeHUN B NX NCUXUYECKOM paSBVITI/II/I) n npmeegeHmne 3Tunx OTKMOHEHUI B
COOTBETCTBME C BO3PaACTHbIMX HOpMAaTUBamMmun 1 TpGﬁOBaHI/IHMVI couunanbHom cpebl.

4.5.4. Tpn KOHTpONe kayecTBa NCUMXOTepaneBTUYECKOW MOMOLLM NMPOBEPSIOT, HACKOMBKO OHa criocobeTByeT
3 DEKTMBHOMY PELLUEHUIO KNMEHTamK MNpobreM, Nexawmx B OCHOBE XM3HEHHbIX TPYAHOCTEN U KacaloLmxcs
NpPeodoneHns B CeMbe OCTPOM MCUXOTPaBMMPYIOLLE WM CTPEeCCOBOW CUTyauuu, HeraTMBHO BrMsiOLER Ha
3[0pPOBbE U MCUXWKY NPEXae BCero AeTei, HeaaekBaTHbIX (DOPM NOBEAEHUs poaMTenel, coumarnbHoi aganTtauum
K U3SMEHSIIOLLMMCS COLMANbHO-9KOHOMUYECKMM YCIIOBUSIM >KU3HW Y MEXITMYHOCTHBIX KOH(DINKTOB.

4.5.5. KoHTponb KayecTBa COLMANbHO-NCUMXOMOTMYECKOr0 MaTpoOHaXKa OCYLUECTBMSAT NPOBEPKOWN,
cucTemMaTMydeckM N NpoBOAAT HabMNAeHUs 3a KIWeHTaMW, HacKOMbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabnaeHU BbISBASIOT CUTyauumn ncuxudeckoro guckomdopra, KOHNUKTOB U Apyrne cutyauuu, ycyrybnswowme
TPYOHYIO XKM3HEHHYIO CUTYyauuio KNMEHTOB, B MOSIHON N Mepe OKasblBaloT UM HeobXxoaumylo B AAHHbLIN MOMEHT
coLManbHO-MCUXOSOTMYECKY MOMOLLIb.

4.5.6. MNpun KOHTpoOMne KadecTBa NMCUXONPOMUITAKTUYECKON U NCUXONOrMyeckon paboTbl NPOBEPSIIOT, B KaKOW
cTeneHn ata pabota obecneuuBaeT BbINOMHEHWE 3adady MO CBOEBPEMEHHOMY MpeaynpexaeHuio BO3MOXHbIX
OTKIMOHEHWUIA B MCUXMKE, CTAHOBMEHUN W Pa3BUTMU TNMYHOCTM KIMMEHTOB Ha KaXOoOM BO3pacTHOM 3Tane, Mo
CoOencTBMI0 B OOPMMPOBAHUN Y HUX NOTPEBHOCTU B MCUMXONOMMYECKNX 3HAHMSAX U KEeMNaHUs UCMonb3oBaTb MX Ans
paboTtbl Hag cobor n cBoMMM npobrnemamu, CO34aHMI0 YCIOBUMM ANA MOSTHOLEHHOrO MNCUXUYECKOro pasBuUTUA
TIMYHOCTMW.

4.5.7. KauecTBO NCUXOSNOrMYECKNX TPEHUHIOB KaK aKTUBHOIO MCUXONOrMYECKOro BO3AENCTBUS KOHTPONMPYIOT
NpPOBEPKOWA, HACKONbKO 3(P(PEKTUBHO CMOCOBCTBYIOT OHW CHSATUIO MOCNEACTBUIA NMCUXOTPaBMUPYIOLLMX CUTYaLni,
HEPBHO-TMICUXMYECKOW  HaMpPSHKEHHOCTW, (POPMUPOBAHUIO NWYHOCTHLIX MPEANOoChINOK AnA  agantaumum K
N3MEHSIIOLLMMCA  YCMOBMSAM, MPUBUTUIO COLMANbHO LEHHbIX HOPM MOBEAEHMs TNoAsM, MpeononeBaloLium
acoumanbHble POPMbI KNUIHEAEATENBHOCTH.

4.5.8. KoHTponb kayecTBa YyCryr No MNpUBIEYEHUIO KIIMEHTOB K y4acTUIO B pynnax B3avMOMNOAAEPXKKM,
Krny6ax obLeHNs ocyLLEeCTBNSIeTCS NPOBEPKOM TOro, B KAKOW CTEMeHW 3TU YCIyr1 oKasbiBaloT KIMEHTaM NMoMoLLb B
BbIXOAE W3 COCTOSIHWS AMCKOMdopTa (€crnv OHO €CTb), B MOBLILIEHUN CTPECCOYCTOMYMBOCTM, MoadepXKaHun u
YKPEnneHnn MCUXUYECKOTO 3[0POBbS, MOBbILEHNM YPOBHS MCUXOSIOMMYECKON KynbTypbl, B MepByl0 oyepedb B
cdhepe MEeXIMYHOCTHBLIX OTHOLLEHWUIA U OBLLEHNS.

459. Tllpn KOHTpOMNe kayecTBa YCNyr MO 9SKCTpeHHOM (Mo TenedoHy) MNCUXOMNOrMYecKon u
MELMKO-NICUXOMNOrMYeckon MnoMoLM npoBepstoT, obecneumBaeT nuM  3Ta noMowb GesoTnaratenbHoe
MCUXOMOrMYECKOEe KOHCYNbTUPOBAHME KIMMEHTOB, COAEWCTBUME B MODUNU3aALMM UX OYXOBHbIX, (PU3NYECKMX,
WHTENNEeKTyamnbHbIX PEecypcoB ANS BbIXOA4a M3 KPU3UCHOTO COCTOSIHUS, a Takke MeOMKO-MCuxorormyeckoe
KOHCYNbTUPOBaHWE ¥ NMOMOLLb B onpeaenieHMn npegsapuTensHOro guarHo3a, B npaBuilbHOM BblIGope NekapcTs U
nopsigka ux npyvema o npubbiTus BbI3BaHHOrO Bpaya.

4.5.10. KauvectBO ycnyr, Bknovawwmx OGecefpl, oblieHne, nogaepKaHue KOMMaHwWW, BbICHyLUMBAHWE,
nogbagpuBaHne, MOTMBAUMIO K aKTUBHOCTM, MCUMXOSTOTMYECKYI0 MOAAEPXKKY >KU3HEHHOrO TOHYCa, KOHTPOMUPYIOT
NMPOBEPKOW, B KaKOMW CTENeHW 3TW YCMyrn COAEWCTBYIOT YKPENMEHUIO MCUXMYECKOro 340pOBbS  KIMEHTOB,
MOBBILLEHMNIO MX CTPECCOYCTOMYMBOCTU U NMCUXMYECKOW 3aLLULLEHHOCTMW.

4.6. KoHTponb kayecTBa coLuanbHO-Neaarormyeckmx ycnyr

4.6.1. lpn koHTpone ycnyr no couuanbHO-Negarormn4eckomMy KOHCYSIbTUPOBAHUIO MPOBEPAIOT, HACKOSIbKO
CBOEBPEMEHHO W MOJTHO OHO ObINO NPoBEeAEHO U 0becneynno fnn okasaHue KnMeHTaMm HeobxoouMoKr MOMOLM B
NPaBWIbHOM  MOHWUMaHWU WU pPELUEeHUU CTOSWMX Neped HMMKM - couManbHO-MefarorMyeckmx  npobnem
(poanTenbcko-AeTCKne OTHOLLEHMS, BOCMUTaHME U pasBuTUe feTen, (popMmMpoBaHME CYNPYKECKMX U CeMENHbIX
OTHOLLUEHMWI, BKIOYasa ceKkcyanbHble, MpeaynpexaeHne n npeogoneHme negarornyeckux oLnbokK, MeXTMYHOCTHBLIX
OTHOLLEHUI B cCEMbe U T.4.).

4.6.2. KoHTpomnb KayecTBa coOLManbHO-MeLarormyeckon AMarHoCTUKM Uu  0bcnenoBaHus  JIMYHOCTY,
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NMPOBEAEHHOIO C UCMONIb30BAHMEM COBPEMEHHbIX METOAMK U TECTOB, OCYLLECTBISOT NPOBEPKON, No3sonuna nu
3Ta ycnyra gaTb Ha OCHOBE BCECTOPOHHENO U3y4YeHUs NMMYHOCTU OOBEKTUBHYHO OLIEHKY €€ COCTOSIHUS AN OKa3aHus
B COOTBETCTBUM C YCTAHOBMNEHHBLIM ANArHo3oM 3heKTUBHONM Neaarornyeckort NoMoLLM 3TON NIMYHOCTK, NonaBLUEN
B KPU3UCHYH UM KOHMIUKTHYIO CUTYaLuto, @ Takke yCTaHOBUTbL CTEMNEHb COLManbHOM Ae3aganTtauum AeTen.

4.6.3. KayectBO ycnyr no negarorm4eckom KOPPEKUMW KOHTPONUPYIOT MPOBEPKOM, B KaKOW CTENeHu 3Tn
ycnyrm (B popme Gecen, pasbACHEHUIN, pekoMeHAauun u T.4.) cnocobCTBYOT OKa3aHWo KBanvduUUMPOBaHHOWM
negarorMyeckon MOMOLLM KIMEeHTaM B UCMpaBneHny AONYLEHHbIX UMY Nearorm4ecknx owmnboK nnm KOHMNKTHBIX
CUTyauui B CeMbe, TPaBMUPYIOLWNX AETEN, a Takke B UCMpaBNeHUN HeadekBaTHbIX POAUTENbCKUX YCTaHOBOK U
¢opmM noBeAeHus pogutenen Nnpu BOCNUTaHUM AeTEN.

4.6.4. MNpwn KOHTpOMe Ka4yecTBa YCNyr No opraHu3aumm Aocyra B y4YpeXaeHUaX COLManbHOro obCnyxmBaHus
NpOBEPSAOT, HACKOMbKO OHW YAOBMETBOPAIT KyNbTypHble W OYXOBHblE€ 3anpocbl KMMEHTOB U CMNOCOOCTBYIOT
pacwmpeHutio obLiero M KynbTypHOro kpyrosopa, cdepbl OOLEHWs, MOBLILEHUIO TBOPYECKON aKTUBHOCTM
KNMEHTOB, NPUBMNEYEHUIO UX K Y4aCTUIO B CEMEVHbIX U AETCKMUX NpasgHuKax, COPEBHOBAHUSX, K aKTUBHOWN KryOHOM
N KPY>KKOBOW paboTe, K MpOBEeAEHNI0 APYrUX KyNbTYPHO-A0CYrOBbIX MEPONPUATUN.

4.6.5. KayecTBo ycnyr, CBsi3aHHbIX C COUManbHO-TPYAOBOW peabunutauuen, KOHTPONMPYIOT NPOBEPKOW, B
Kakow cTeneHu aTm ycnyru obecneumBaloT CO3[aHue B YYPEXAEHWUSX COUuManbHOro obCcryXmBaHMSA YCMOBWMN,
MO3BOMSAIOLLMX KITMEHTAM C MakCMMarbHOW MOMb30W ANS CBOEro 340p0Bbs UCMOMb30BaTbh OCTATOMHbIE TPYAOBbIE
BO3MOXHOCTM U MPUHMMAaTb aKTMBHOE yvacTue B NMPOBOAMMbBIX MEPONPUATUSX NO 0ByyYeHuto NpodeccMoHanbHbIM
HaBblkaM, CMOCOBCTBYIOLLMM BOCCTAHOBMEHUIO NX NINYHOCTHOMO M COLManbHOro craTyca.

4.6.6. lpn KOHTpONE KayecTBa YCMyr, CBsA3a@HHbIX C OpraHusauuen nonyvyeHuss WM C COAENCTBUEM
nonyyeHus obpasoBaHus WHBanNMgamu (B TOM 4ucre AeTbMW-MHBanMgamu Ha OOMYy) B COOTBETCTBMM C UX
hr3N4YECKUMN BO3MOXHOCTAMU U YMCTBEHHLIMU CMOCOOHOCTSIMM, MPOBEPSAIOT, BCE NN Heobxoaumble YCMNOBUS
CO3[aHbl B YYpeXOEHUSX W Ha OOMY AN OOLKOMbHOrO BOCMNUTAHWUS AETEW-MHBANMAOB U MOMYYEHUS UMM
LWKONbHOro 06pasoBaHMa MO cneumanbHbIM NporpaMmam, a Takke Ans nonydeHus obpasoBaHusi B3pOCMbIMU
WHBanMgamMm no cneumansHbiM nporpammam. OOHOBPEMEHHO MPOBEPAIOT, HACKOMBbKO CamMu MNporpamMmbl
CMOCOOCTBYIOT yCNEWHOMY U pe3ynbTaTUBHOMY ODYyYEHUI0, B KakOW CTEMNeHU Co3gaBaeMble YCIOBUSA YYUTbIBAOT
XapakTep MHBanNuOHOCTU, hU3MyYecKkoe COCTOSHME UHBaNMAoB u obecneynBaloT HeobxoamMmble ons HUX yoobeTea
B NpoLecce BOCNUTaHNS 1 obyyeHus.

4.6.7. KoHTponb kayecTBa ycnyr no oby4yeHuno oCHOBaM [JOMOBOACTBA BbIMYCKHUKOB AETCKMX YUpEXAEeHWi,
MPOXMBAIOLMX CaMOCTOSITENIbHO, OCYLLUECTBAAIOT NMPOBEPKON, HACKOMbKO HarnsgHo M 3deKTUBHO NPOBOAMTCS
3TO 06y4eHMe 1 NO3BOMSIeT N OHO B NOMIHOM 06beMe ocBauBaThb TakuMe afieMeHTapHble ObIToBbIE Npoueaypbl, kak
NPUroToBNEHME MULLN, METKUIA PEMOHT OAEXAbl, X0 3a KBapTUPOM U T.M.

4.6.8. KayecTtBo ycnyr, CBA3aHHbIX C 0ODy4YeHMEM WHBANWAOB MOJSIb30BaHUIO TEXHUYECKUMWU CPpeacTBamu
peabunutaumm (B TOM u4ucrne npocpeccnoHanbHOM, TBOPYECKONM U (OU3KYNbTYPHO-CMOPTUBHOM peabunuTaumm),
KOHTPONMMVPYHOT NPOBEPKOWN, B KaKOW CTeneHu rnomoraet aTo obyyeHue pa3BvBaTb Yy MHBANMOOB MNpaKkTUYeckue
HaBblkKM YMEHUSI CaMOCTOSITENIBHO W YBEPEHHO MONb30BaTbCA 3TMMM CpeacTBaMuM C LEeNbl MaKCUManbHO
BO3MOXHOIr0 BOCCTaHOBIIEHWSs, B MEPBYD o4vepeb, WX NPOEecCMOHarbHbIX HAaBbLIKOB W OBMageHWs HOBLIMU
npodpeccusamum.

4.6.9. MNpn KoHTpOne kayecTBa ycnyr No COAEWCTBUIO B OpraHvM3auuMm Tpyaa NoapOCTKOB-UHBANMOOB U
UNEeHOB WX CemMel Ha [0MYy MpPOBEPSsIOT, B MOMHOW N Mepe obecneuvMBaeT 3TO COAEWCTBME OKasaHue
BCECTOPOHHEN NeJarornyeckon NoMoLLM KIIMEHTaM C MNOBbILLEHWEM KBanudukauum 1 kadecTBa UX Tpyaa, a Takke
MOMOLLM B CBOEBPEMEHHOM M MOJTHOM CHaGXEHUM UX CbIPbEM U BbIFOAHOM CObITE NPOAYKLNN.

4.6.10. KoHTponb kayecTBa ycnyr no ob6y4yeHVMIO [JeTen-uHBanuAoB HaBblkaM CaMOoOOCyXnBaHUS,
noBedeHmss B OblTy M B OOLWECTBEHHbIX MeCTax, CaMOKOHTPOIO, HaBblkaM oOOWweHns u Apyrum dopmam
XKN3HeOesTeNbHOCTU OCYLLEeCTBNSAT MNpoOBepkon, obecneynmBaeT N Bce 3T0 opmupoBaHme pebeHka Kak
NINYHOCTM CaMOCTOSTENIbHOW, CMOCOGHOW 06CNyXnTb cebsi B ObITOBbIX YCMOBMSX, KyNbTYPHOW W BEXIUBOW,
npegycMoTpuTenbHON 1 bnaroxenarenbHOW B OTHOLLEHWW K OKPYXXaloLWUM, BHYTPEHHE ONCLMMITMHUPOBAHHON.

4.6.11. KayecTBo ycnyr no oby4yeHuto poguTenem, y KOTOPbIX eCTb AETU C OrpaHUYEHHBIMY BO3MOXHOCTAMM,
B TOM 4ucre AeTU-WHBanuabl, OCHOBaM peabunuTaumyM KOHTPONMUPYIOT MPOBEPKOW CTEMNEHW BOCCTAHOBIIEHUS
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CbI/ISVI‘-IeCKVIX N YMCTBEHHbIX BO3MOXHOCTEN AeTen, ux agantauum K 0|<py>|<a+ou.|,el7| obcTaHOBKe, a Takke Kak YYTEHDbI
npu o6yquvw| nHoneunayanbHbie 0coDOeHHOCTM JeTen, Ux Xapaktep, CTeneHb OrpaHun4eHuA BO3MOXHOCTEMN,
CpI/ISVI‘-IeCKOG N NCUNXmn4eckoe CoCTtodHune, cteneHb noaroToBJ1IeHHOCTU pO,ElVITeﬂeVI K npoueccy 06y‘~IEHVI9|.

4.6.12. lNpn KOHTpONe KayecTBa CoLMANbHO-NEAArorMyeckoro naTpoHaXka CemMen MNpOBEpPsItoT, B KaKow
cTeneHn BnusieT naTpoHax Ha obecrnedyeHve HOPMarbHOrO0 CEMEWHOro BOCMUTaHUS YNEeHOB CeMbW, CO3daHue B
CeMbe HOpMarnbHOW couuanbHO-NeJarornyeckon obCTaHOBKM WM KaK y4MTbIBAOTCS MpyU 3TOM (PU3MYECKOoe WU
MCUXNYECKOE COCTOSTHUE YITEHOB CEMbM, XapakTep B3aMMOOTHOLLEHWI MEXOY POAUTENAMU N AETbMU.

4.7. KoHTponb KayecTBa coumanbHO-3KOHOMUYECKUX YCryr

4.7.1. lMNpwn KOHTpPONe KavyecTBa ycnyr no COAeNCTBUIO HaCeNeHN0 BCEX KaTeropum - KnMeHTam coumasnbHON
cnyxbbl B MOMy4YeHMM MNPeayCMOTPEHHbIX 3akoHogaTenbcTBOM Poccwuiickon ®egepaumm nbrot, nocobun,
KOMNeHcauui, KpeguToB, anvMMEHTOB U ApYyrvMx BbInNmaTt, a Takke B MPeLOCTaBMEHUN XWMbS WIU yIyYLLEeHWM
XWUMULLHBIX YCITOBMI NPOBEPSIIOT, HACKOITbKO CBOEBPEMEHHO 1 KBanMdULMPOBaHHO OKa3blBaKOT KIIMEHTaM NOMOLLb
B peweHun mx npobnem, kakoBa ee 3(EKTUBHOCTb B YOOBMNETBOPEHUM 3aKOHHBIX 3anpoCOB M MOTpebHoCTew
KINMEHTOB.

4.7.2. KOHTpOnb KadecTBa YCNyr, CBA3aHHbIX C KOMMNEHCAUMen KrMeHTaM CTauuoHapHbIX YYpexaeHun
pacxodoB, CBA3aHHbLIX C NPOe34oM K MecTy obydeHus, neyeHunsl, KOHCYnbTauun, OCyLLEeCTBASIOT NPOBEPKON TOro,
HaCKONbKO MOMHO M CBOEBPEMEHHO BO3MeLLaeT 3Ta KOMNeHcaums noaTBepXaeHHble (PUHAHCOBLIMU AOKYMEHTaMM
pacxofpl KIMEHTOB.

4.7.3. Tlpu KOHTpore kadecTtBa YyCnyr no OOECneYeHW0 KIMEHTOB MpU BbIMUCKE W3 CTaLMOHAPHbIX
yyYpexaeHun ogexaon n obyBblo M AeHEXHbIM NocobneM NpoBepSoT, B NOMHON NM Mepe obecneydeHbl KNMEeHThI
BCEM YyKa3aHHbIM BbILLE 1 YCTpauBatoT N X pasmepsbl, pocT 1 pacoH ogexabl, 06yBu 1 NX KAa4eCTBO.

4.7.4. Tlpn KOHTpoOMe KayecTBa YCnyr, npegycMaTpuBalolMX COOEeUCTBME B 0GecneyeHUn HyXaaloLmnxcs
KIMMEHTOB MOSyCTaUMOHapHbIX YYPEXAEeHUI coumnanbHoro o6enyxmBaHusl NpoTe3amMu, NpoTe3Ho-0pToNeanYeCKUMI
U3OenusiMKn, CIyXoBbIMKU — anmnapaTtaMu, O4Ykamu, MpoBepsiloT, 0BGecrneyeHo /M CBOEBPEMEHHOe MosydYeHue
KMMeHTamMmy HeOBXOAUMbIX MM YNOMSIHYTbIX Bbille peabunmMTaunoHHbIX 3AeNnii 1 yOOBNETBOPSAOT N 3TV U3denus
NoTPeGHOCTU KIIMEHTOB MO KauyecTBY, HAAEXKHOCTU U yA06CTBY B NOMb30BAHUN.

4.7.5. KayectBo ycnyr, CBA3aHHbIX C OKa3aHWeM MaTepuanbHOW MOMOLUM, KOHTPOMUPYIOT MPOBEPKOMN,
HaCKONbKO MOMHO W CBOEBPEMEHHO 0b6ecneynBaloT KIMEHTOB MOMOXEHHbIMU UM AEHEXHbIMU CpeacTBamu,
npoaykTamMmu nuTaHus, oaexaow, obyBblo, cpeacTBamMy CaHWTapUKM M TUrMeHbl, cpeacTBamMmn yxoda 3a AeTbMU U
ApyruMy npegmetamu nepBori He0H6XoaAMMOCTH.

4.7.6. MNpn koOHTpOne kayecTBa ycryr no obecneyeHuto KNMeHToB GecnnatHbIM ropsyYMM MUTaHUEM WU
NPOAYKTOBbIMM HabopamMu NpoBEPsIOT, CBOEBPEMEHHO NN MONY4aT OHW MOMOXEHHOE UM MUTaHUE UNu Habopsl,
cobnogatTcs Ny Npy 3TOM YCTAHOBMEHHbIE HOPMbI OTMYCKa M Ka4eCTBO MPOAYKTOB.

4.7.7. KoHTponb kayecTBa YCNyr Mo COAENCTBMIO B pELUEHWM BOMPOCOB 3aHATOCTUM OCYLLECTBISAOT
NPOBEPKOIA, MPABUIbHO NI COPUEHTUPOBAHbLI KITMEHTLI B MOSOXEHUN Aen No AaHHOW NpobremMe B UHTEPECYIOLLUX
UX HaceneHHbIX MYHKTaxX U B KaKOW CTEMEHW okasaHHas MM MpakTuyeckasl MoMollb crocobcTeoBana ycrnelwHoMy
NoucKy 1 BbIGOpPY MecTa 1 xapakTtepa paboTbl.

4.7.8. Tlpn KOHTpPONe KayecTBa YCNyr, CBA3@HHbIX C KOHCYNbTUPOBAHMEM KIMEHTOB MO BOMpOcamM
camoobecneyeHus, NPOBEPSIOT, HACKONBbKO KBaNMULMPOBAHHO U OOXOAUYMBO Pa3bsICHANT KNMEHTaM UX npaea M
BO3MOXXHOCTU B MOSOXUTENBHOM peLleHnM NpobnemMbl ynyylleHnss CBOEro MaTepuanbHOro NoroXeHusl, pa3BuTus
CEMENHOro  npeanpuvHUMAaTEenbCTBa,  HaflOMHbIX  MPOMbLICMIOB,  KakOBbl  MpaKTUYeckue  pesynbTaTthl
KOHCYNbTUPOBaHMUS.

4.7.9. KayecTBO coumanbHOro naTpoHaxa manoobecrneyYeHHbIX CEMEN U OAMHOKUX TPaXKaaH KOHTPOMMPYOT
NMPOBEPKOW, CUCTEMATMYECKM N MPOBOAAT HabMwAeHne 3a KX COoLManbHO-3KOHOMWYECKUM COCTOSIHMEM Ans
BbISIBMIEHUS] CTEMNeHn WX couuanbHOM AesajanTtauuu U Yrposbl OCIIOXKHEHUS WU BO3HWKHOBEHUS TpyaHOM
XXWU3HEHHON CUTyaLMu, U CBOEBPEMEHHO JTM OKa3blBalOT MM HEOOXOAUMYK MOMOLLb, KakoBa 3P(EKTUBHOCTb 3TOM
NMOMOLLM.
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4.8. KoHTporb kayecTBa coumarnbHO-NMPaBoOBbLIX YCIyr

4.8.1. MNMpn KOHTPONE KayecTBa YCNyr, CBA3aHHbIX C KOHCYMNbTMPOBAHMEM MO BOMPOCaM MpaB rpaxaaH Ha
coumanbHoe obcnyXuBaHue 1 3aLLMTy CBOUX MHTEPECOB, NMPOBEPSOT, B MOMHOW NN Mepe AOBOAAT A0 KIMEHTOB
HY)XHYIO UM MHOPMaUUIO M AaeT N OHa YeTKoe MNpeACcTaBfeHue O MOMOXEHHbIX UM MO 3aKOHY npaBax Ha
coumanbHoe obCcrnyxmnBaHue n 3almTy OT BO3MOXHbIX HAPYLLEHUIN 3aKOHa.

I'IpM KOHTpOJIE KavecTBa YCIlyr no okasaHmio nomMmoLln B noagrotoBke M nogade *anob NnpoBEPAIOT, B Kakom
cTeneHn ata nomMoLlb CI'IOCO6CTByeT ropnagnyeckm rpaMoTHOMY WU3JNOXKEeHUK0 CYyTU xanob un CBoeBpeMeHHOVI nx
OTnpaBke agpecartam.

4.8.2. KoHTponb KayecTBa YCRyr MO OKasaHU MoMowy B OGOPMIEHUU PasfYHbIX OPUONYECKUX
JOKYMEHTOB (Ha Mosly4YeHWe MONOKEHHbIX M0 3aKoHOAATenbCTBY MOCOOWNA, JbroT, NMPEeUMYLLECTB W APYrux
coumanbHbIX BbINAaT, ANs YOOCTOBEPEHUS] NINYHOCTU, TPYAOYCTPOMCTBA, ANS HanpaBneHusl AeTei B yYpexaeHus
coumanbHOro oGCnyXMBaHWsl, Ha YCbIHOBNEHWE 1 Apyre popMbl CEMENHOro BOCMUTAHWS, Ha PELIEHME pasnnyHbIX
BOMPOCOB COLManbHOW peabunurauum) ocyLecTBNSIOT NPOBEPKOW, B KakoW cTeneHn obecneyumna aTa NOMOLLb
ysSICHEHME KIMEHTaMWN CYTU MHTEPECYIOLWMX UX Npobrem, cnocobcTBoBana pUaNYeckn rpaMoTHON paspaboTke U
HanpaBlieHWlo B COOTBETCTBYHWOLUME WHCTaHUMM HeobXoOMMbIX AOKYMEHTOB, obecrieymrnia KOHTpONb 3a WX
MPOXOXAEHMEM M MOMOrTa CBOEBPEMEHHOMY M OGBEKTUBHOMY pPELLEHNI0 NPoBeM KnneHTa.

4.8.3. KayecTtBo ycnyr no COAEWCTBUIO B MONydEHUM KIMEHTOM OecnnaTHOM MOMOLUM afBokata Wnu Mo
obecneyeHno NpeacTaBUTENbCTBOBAHMS B YCTAHOBIIEHHOM NMOpsiAKe B CyAe C LENblo 3alinThl NpaB U MHTEPECOoB
KOHTPONMPYIOT MPOBEPKON, B KaKOW Mepe CnocoOCTBOBAsNio 3TO COAEWCTBME OKal3aHWUIO KBanMdULMPOBaAHHON U
OENCTBEHHOWN OPUONYECKON 3aLLNTbI U MOMOLLM ANS MPUHATUS 00 EKTMBHOMO PELLEHNsI NO ero BOMNpocCy.

4.8.4. KoHTpornb kayecTBa Yycnyr, npefycMaTpuBalOWUX KOHCYNbTUPOBaHWE HaceneHust BCex rpynn u
KaTeropui no couuanbHO-MPaBoOBbIM BOMPOCaM (FpaXkaaHCKoe, XWIMWLLHOE, TPyaoBOe, MEHCMOHHOE, YronoBHOE
3aKOHOZATeNbCTBO, NpaBa MHBANUZOB M Ap.), OCYLLECTBMSOT MPOBEPKOW, B MOMHOM nM obbeme nonyyarT
KMUEHTbl HeobXxoauMy MHGOPMauuio 06 MHTEpPEecylLUMX WX 3akoHaX, NpaBax M MPaKTUYECKyld MOMOLlb B
NnoAroToBKE W HamnpaBrieHUM COOTBETCTBYIOLLMM ajpecatam [OKYMEHTOB (3asiBMEHWiA, cnpaBok, xanob u T.4.),
HeobXxoAMUMbIX A5 MONOXUTENBHOMO PELLEHNS 3aTPOHYThLIX B HUX BOMPOCOB.

4.8.5. lpun KOHTpOMe kKavecTBa CoUMarnbHO-MPaBOBOrO MaTpOHaXKa OEeTEW, >KEHLMH, TPaKaaH MOoXWMoro
BO3pacTa M MHBanuaoB B CEMbsX, rAe CyLecTByeT yrpo3a Hacumms Unm Hacunme B OTHOLLEHWU WX, MPOBEPSIOT,
cuctematmyeckm nu obecnedvBaeTcs lopyavMdeckas MoOMOLLb, Mpexae BCero B CEeMbSIX COUManbHOMo pucka
(vmetowmx B coctaBe nuu, CTpagatoLmx ankoronMaMoM, HapkoOMaHWen, NCMxm4eckummn 3abonesaHmsamu, BeayLmx
amMmoparnbHbIi  MapasnTMYeckuin 0bpas >KU3HW, BEPHYBLUMXCA W3 MeCT IUWeHUs CcBobOAbl, CEeMbAM C
HebnaronpuATHLIM  MCUXOMOrMYECKUM  MUKPOKNUMATOM M Ap.), Kak npu 3TOM yuuTbiBaeTcs uandeckoe,
MCUXMYECKOe COCTOSIHWE YNIEHOB CeMbM W XapaKTep B3avMOOTHOLUEHUM MeXZy HWMM U KaK cKkasblBaeTcs aTa
MOMOLLb Ha NPeAOTBPALLEHUN UNWN YCTPaAHEHWUN KaKoro-nnmbo Hacunus.

4.8.6. Mpn KoHTpOMe KayecTBa YCNyr, CBSA3aHHbIX C COAENCTBMEM B COXPaHEHWUU 3aHWMaeMblX paHee Mo
[OOToBOpY Halma WnyM apeHabl XUMblX MOMELLEHUA B TeyeHne LIeCTU MecsileB C MOMEHTa MOCTYMNNeHus B
cTaunoHapHoe yypexaeHue, NPoBepsitoT, B NMOMHON N1 Mepe 3TO coaencTBue obecrneynBaeT 3aluTy KIMEHTOB OT
BO3MOXHOW MOTepu (BCreAcTBME pPasfnyHbIX OOCTOATENbCTB) 3aKOHHO NpuHaAfexallel UNM MonoXEeHHOW UM
XKUIOW Nrowaam, a Takke HegonylweHue yIeMIeHUs X 3aKOHHbIX NpaB U UHTEPECOB.

4.8.7. KoHTponb KadecTtBa YCNyr, CBA3aHHbIX C COAEWCTBMEM OpraHam OMeku W nonedyntenbcTea B
YCTPONCTBE HECOBEPLUEHHOMNETHUX, HY>KOAIOLMXCS B COLMANbHON peabunutaumm, Ha YCbIHOBIEHWE, NOMeYeHmne,
noa oneky, B MPMEMHYIK CEMbIO, B yYpeXAeHNe coLmanbHOro o6CnyKMBaHus, OCYLLECTBNAOT NPOBEPKOW, B KaKOM
CTENeHn 3TO COLENCTBUE ODecrneymBaeT CBOEBPEMEHHYHO M KBANMPUUUPOBAHHYO NMOArOTOBKY M OdhOpMIIEHUE
OOKYMEHTOB B JIMYHOE [Eeri0 KaXgoro HeCOBEPLUEHHONETHEro (OOKYMEHTOB, MOATBEPXAAKLWMNX OTCYTCTBME
poautenen, akta o6 obcnegoBaHWMM YCINOBUIA KM3HWU, CMPaBKM C MECTa XUTENbCTBA O pasMepe 3aHUMaeMoM
nnowaan, OonMcu UMyLecTBa, OCTaBLUEerocs nocrne CMepTu poauTenen, MNEHCUOHHOW KHWKKM Ha OeTen,
nony4varLmx NeHCUI0, CMpaBKkM O Hamnu4umne cecTtep, bpaTbeB M Apyrnx GRM3KMX POOCTBEHHUMKOB, OOKYMEHTOB O
COCTOSIHMM  300poBbsi, 00 obpasoBaHuM U Op.), HeoOXOAMMbIX ANst  JanbHeWWwero  ycTpowncTea
HecoBEpLUEHHOMNETHErO.
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4.8.8. KayecTBO ycnyr no OKa3aHWO lOPUONYECKONM MOMOLUM WIM COAEWUCTBUIO KITMEHTaM B peLUeHuu
BOMPOCOB, CBSI3@aHHbLIX C COoUMarnbHOM peabunuTauuen, NEeHCUOHHbIM obecnevyeHnemMm n ApPYrMMmn coumnanbHbIMK
BbiNniaTamu, Nosly4eHMEM YCTAHOBIIEHHbIX 3aKOHOAATENBCTBOM JIbIOT M MPEMMYLLECTB, 3aLUMUTON N cobnogeHnem
npae geTen Ha BocnuTaHWe M 3abOTy O HWUX UNU B peLleHuM APYrnx MNpaBoOBbIX BOMPOCOB KOHTPOMUPYIOT
NMPOBEpPKOW, B KakoOW CTENEeHW 3TO COOAEeNCTBME UnM NoMoLb obecnevvBaloT pasbsCHEHME KIMEeHTaM CyTu U
COCTOSIHUSA WMHTepecyLwmx ux npobnem, noMoralT onpeaenute npegnonaraemble MyTM WX pelleHns U
npakTU4eckme mMepbl Mo peLleHnto 3TUX Npobnem (cogenctane B NOAroTOBKE M HanpaBneHUn B COOTBETCTBYIOLLME
WHCTaHUMN HeOobXoaUMbIX AOKYMEHTOB, NMYHOEe obpalleHue B yKasdaHHble WHCTaHUWMW, eCriv B 9TOM BO3HUKaeT
HeobX0OUMOCTb, KOHTPOSb 3@ MPOXOXAEHNEM AOKYMEHTOB U T.4.).

4.8.9. Mpu KOHTpOse kayecTBa yCryr, CBA3aHHbIX C OPOPMIIEHUEM MPEACTABIIEHNS B KOMUCCUIO MO Aenam
HECOBEPLUEHHONETHMX U 3alLUTE UX MpaB Ha poauTeEneW, YKIOHSIWMUXCS OT BOCMUTaHWS AeTel, 3a6oTbl 06 Mx
300pOBbE U PasBUTUU, KU OPOPMIEHNEM AOKYMEHTOB Ha NULLEHWEe poauTenein poauTenbCKUX Npas, NpoBepsioT,
BCe M MaTepuanbl, HeoOXOAUMble AONS pPelleHUss BOMPOCOB, KacawLWMUXCA MPUBMNEYeHUss poautenen K
OTBETCTBEHHOCTM, 3aLUMTbl MPaB U 3aKOHHbIX WHTEPECOB OEeTell M MX XU3HEHHOro YCTPOoWCTBa, coaepxartcs B
yKasaHHbIX OKYMEHTaXx.

4.8.10. KoHTpomnb kayecTBa ycnyr no COAENCTBMIO B MPMBMEYEHMM K OTBETCTBEHHOCTU BWHOBHWKOB
CEMEWHOro Hacunus Hag AeTbMM, XXEHLUHAMK, rpaxaaHamMu NoXunoro Bo3pacta U MHBanMaaMy OCYLLECTBNSAT
NpoBepKoW, Bce NN HeobxooumMble [OKYMEHTbl MOCTpadaBWIMM KNMeHTaM And NpeAcTaBreHuMst B CyA4
noAroTaBnMBanuCb CBOEBPEMEHHO, KakoBa Obifla CTEMEHb y4acTus LOPUCTOB yYpeXxaeHus B cyaeOHbIX npoueccax
B LenaxX 3aluTbl NpaB MOTEpPrneBLUNX W 3aLUMTbl BUHOBHbIX, KAKOBa CTEMNEeHb BMMSHUSA COOEWCTBMS Ha pelleHue

cyda.
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