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Pasnen 1

1. HammenoBaHue rocyIapcTBeHHOM ycayru:
IIpenocrasnenye coUanbHOro 06CIyKHBaHHS B IIOIyCTAMOHAPHOM (GopMme.
(Peecmpossiii nomep 6azoeoii yenyeu — 22046001001500001005100
Koo 6azosou ycayzu - 22.046.0)

2. Kareropum ¢msmueckux H (WIH) IOPHAHYECKHX JIHI, SBIAIOMHXCH NOTPeGHTEIAMH
roCyAapCTBeHHOH yCIyTrH (¢ y9eToM (popMbI 0Ka3aHU rocyJapCTBEHHOM yCJIyrH):
TPOKIAHHH @pH HaIMYHM peOeHKka MWIM neteil (B TOM YHCIlE HAXOJAIIMXCS MOA OIEKO,
MOMNEYHTENECTBOM), HCTIBITHIBAIOIIAX TPYAHOCTH B COLMAILHON aflalTalHH.

3. IlokasareiH, XapaKTepuiylomHe Ka4ecTBO M (wid) obbem (comepskanue) OKa3LIBaeMOH
TOCyIapPCTBEHHOH YC.IyIH (BbINOJIHAEMOMH paboTsbl)

3.1. Tlokazarenrm, XapakTepusyiomue 00beM OKasbIBaeMoH  rocyJapCTBEHHO YCIYIrH
(BBRINO/THAEMOIT padoThI):
Tabmuna 1
dopma O6beM oKazaHHA rOCY JapCTBEHHOM YCIyTH
SRR |- onia (BBITIONIHEHHs paboT), yCIyT
Ne HauMmenosanue roCyIapCTBEHHOH H3Mepe- OTIETHEIH TeKyumi O4epenHON roll | NCpEBIA rog | BTopoi rog
o/n noKa3arels yeuyru (paGorsi) i duHaHCOBE |  (uHAHCO- [L12HOBOTO IUIAHOBOTO | TLIZHOBOTO
(Ge3po3mMesnHas, rog, BHIH rog MEPHOMA NEpHoaa nepHoaa
nnarHas) 2017 2018 2019 2020 2021
1 2 3 4 5 6 7 8 9
[lokasarenu, xapakTepusyromue 06beM OKa3bIBAEMO TOCYJAPCTBEHHON YCIyTH
YucneHHOCTD Besnosmesanas 4EeJIOBEK
1 rpaKaaH, MoIYYHBIIHX
COLMANBHBIE YCIYTH 130 310 310 310 310
HomycTuMeie  (BO3MOXKHBIE)  OTKIOHEHHS OT  YCTaHOBIEHHBIX  IoKasaTelned  oOmbema

roCylapCTBEHHOM YCIIYI'H, B Npefe/iax KOTOPBIX IOCYJapCTBEHHOE 3aJaHHE CYMTAETCS BBIIOJHEHHBIM
(nporieHTOB) 5%.

3.2 Conepikanue rocyaapcTBenHoii ycayru (paborsi):

IIpenocrasnenue conuambHOro OOCIYKHBAHHS B IONYCTALMOHAPHOH (oOpMe, BKIIOYas OKasaHHE
COLIHATTEHO-OBITOBBIX YCIYT, CONMATBHO-MEIHIMHCKAX YCIYI, COUMANBHO-IICHXOIOTHYECKHX YCITYT,
COLMAIbHO-NIENArOTHYECKHUX YCITYT, COMUATBbHO-TPYAOBBIX YCIYT, COHAIBHO-IIPABOBBIX YCIYT, CPOYHBIX
COLIMAIBHBIX YCIIYT.

3.3. IloxazaTeqH, XapaKTepHM3yIOmHe KAa49eCTBO OKAa3biBAeMOH TIOCYJAPCTBEHHON yCiIyrd
(BBIMOJIAAIEMOIi paboThI):
Tabmmma 2
3navenue nokasarens
Ne B OTYETHBIH TEKYIIHHA o4yepenHo# roa TIEPBLIA roa BTOpOi rom
3 Hanmenosanme nokenarens (HHAHCOBLIH | (HHAHCOBEIMA TLIaHOBOIO MIAHOBOTO MIaHOBOTO
e o Ei ron o nepuoma nepuoia nepHoIa
2017 2018 2019 2020 2021
1 2 2 4 5 6 7 8
Homna nony4areneii CONHANLHBIX
YCIIYT, NOTYYaIOIHX COLHaIbHBIE
1 ycIyru ot obmero 4ucia
" | momydatenei CONMANBHBIX YCIyT, % 100 100 100 100 100
HAXOMAMIMXCA HA COLMATEHOM
00CTYKHBEHHH B OPTAHH3ALIUN
Y nosnersopeHHOCTE
5 nojry4daresiei yemyr
TIPENOCTaBIEHHEIMH 0 100 100 100 100 100
COLMATBHBIMA yC/IyTaMK




Oxasasue HHBIX BHIOB
3 DIOMOIIH

% 100 100 100 100 100

Aonycrameie (BO3MOKHEIE) OTKIOHEHHS OT YCTAHOBJICHHBIX [OKa3aTelqed o6beMa roCydapcTBEHHOM
YCIVTH. B Opeaciax KOTOPBIX rOCYAapCTBEHHOE 3a/laHWE CYMTAETCS BBIIOITHEHHBIM (TIPOIIEHTOR) 5%.

4. Tlopsaok oxa3aHHs rocyJapcTBEHHOM yCIyrH.

UlOp#AN0K ¥ YCJIOBUS 0KA3aHHS CONMANBHBIX YCIYT YCTAHOBIEHBI:

QenepanbHeM  3akoHOM oT 28.12.2013 Ne 442-®03 «O6 ocHOBaX CONHANBHOrO OOCITYKHBAHHA
rpaxaas B Poccuiickoit @enepanuny;

3axonom Caskt-IletepGypra ot 26.12.2014 Ne 717-135 «O coumansHOM OOCTYXHBAHHH HACENEHUS
8 Caunkt-IleTepGyprey,;

Hocranonenuem [Ipasutenscrea Cankr-Ilerep6ypra ot 29.12.2014 Ne 1283 «O6 yTBepskaeHHH
HOPANKOB  MPENOCTaBleHHs  CONMAIBHBIX  YCIYT  TOCTaBIMMKAMH  CONMAIBHBIX  YCIYT
B Cankr-IlerepGypre».

HanuoHaneHEIME CTaHIapTaMH COLUANEHOrO 0BCITyKUBAHMS:

- TOCT P 52497-2005 «CoumamsHoe obcmyxuBaHHe Hacenenusa. CHCTeMa KadecTBa YdUPEKICHHI
COLHATBHOTO O0CITYKHBaHHUS»;

- TOCT P 52496-2005 «CoumanbHoe OGCTYy:XWBAHWE HACENECHUS. KoHTpons kayecTBa COLHAIBHBIX
yeayr. OCHOBHEIE IIOJIOKEHHSY;

- TOCT P 52142-2013 «ConnansHoe 0GCITyXHUBaHHE HaceleHHs. KadeCTBO CONMANBHBIX YCIYT.
OB6m1e noIoXeHuL»;

- FOCT 53063-2014 «ConnansHoe obcnyxupanue Hacenenns. KoOHTPOb KayecTBa CONMMANBHBIX YCIYT
CEMBEY; ;

- 'OCT P 53061-2014 «CommansHoe obcimysxkuanne HaceneHus. KoHTpoMb kauecTBa COMMANTbHBIX YCIyT
ACTAM»

- F'OCT P 53062-2017 «Cowmansroe ob¢cmyskuBaHie HaceneHus. KoHTponb kauecTBa COMUMANBHBIX YCIYT
KEHIUHAM ) ;

-I'OCT P 52886-2017 «ConuanbHoe 06cmyxuBanue Hacenenus. COMMaTbHBIE YCIYTH KEHIMHAMY.

S. IlpenenvHbie neHbl (Tapudbl) Ha OIVIATY TIOCYJAPCTBEHHOH YCIYrH (HIHYECKHMH
HIH OPHAHYECKHMH JHIAMH B CIy4ae, €CaH 3aKoHoaaTeabcTBoM Poccmiickoit ®exepaunun
NpexyCMOTPEHO ¢¢ OKa3aHHe HA IIATHOH 0CHOBE, JJH0OO0 MOPATOK YCTAHOBJICHHS YKA3AHHBIX LeH
(Tapu0B) B caIy9asix, yCTAHOBICHHBIX 3aK0HOAaTeIbCTBOM Poccuiickoit ®enepanumn:

- TOCy/JapCTBEHHAs YCIIyra OKa3hBaeTcs OecmnarTHo.

6. TpeGoBanus K pe3yIbTaTaM OKA3AHHA rOCYAaPCTBEHHOMN YCIyrH (BBINOTHEHHs PaGoTh):

- cobmoneHue MNEHCTBYIOIMX HOPMATHBHBIX IIPABOBHIX AKTOB,  BHIIOJHEHHE HANMOHAILHEIX
CTaHJApTOB, B TOM YHCJIE:

- TOCT P 52497-2005 «ConmambHoe ofcrmykuBakue HaceneHus. CHCTEMA KadyecTBa YUPexIEHHH
COLIMAJTBHOI'O OOCITy)KUBAHHSY;

- F'OCT P 52496-2005 «CoumansHoe ofciykuBaHWe HaceneHHs. KOHTpOIb KAa4eCTBa COLMAIBHBIX
ycayr. OCHOBHBIE NOJIOKEHHS

- TOCT P 52142-2013 «CoumansHoe o6CHyXMBaHHE HaceleHHs. KaueCTBO COLHAIBHBIX YCIIYT.
OO01IHe MOTOKEHHSY,

- 'OCT 53063-2014 «Conunansaoe obciykuBanue HacedeHHA. KOHTPOJb Ka4yecTBa COMMANBHBIX ycnyr
CEMBEN;

-T'OCT P 53061-2014 «ConmainsHoe obcityxuBanue HaceneHus. KOHTPOIL KauecTBa COMUAIBHBIX ycIyr
NETSIM;

-T'OCT P 53062-2017 «Counansaoe obciyxuBanue HaceleHus. KOHTpOIb KadecTBa CONMAIBLHEIX yCIIyr
ACHIUHAM)
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- TOCT P 52886-2017 «ConnanbHoe o6cimyxuBanne HaceneHus. COUMANLHBIE YCIYTH KEHITHHAM).

7. Hopsaok KOHTpO/IA 33 HCHOJHEHHEM IOCYIAPCTBEHHOr0 3a/1aHHs, B TOM 4YHCIE YCIOBHS
¥ NOPS/I0K I0CPOYHOro NpeKpameHHs HCIOTHEHHS IOCYAaPCTBEHHOr0 3a1aHH:

7.1. DopMbI KOHTPOJIA:

- BHCIIHAA: KaMepallbHas MPOBEPKA, BHIE3/HAs ILIAHOBAas TpOBEpKa IO TpaduKy, YTBEPKIACHHOMY
YEpEAMTENIeM, BEI@3THAS BHEIIAHOBAS NIPOBEPKA, B C/Iydae ITOCTYIUICHHH 000CHOBAaHHEIX Kaob;

- BHYTPCHHSSL: KOHTPOJIb Ka4ecTBa B COOTBETCTBHHM C HAWOHAJIBHBIMH CTaHIapTaMH POCCHMCKOMH
©cacpanuy,  rocyJapCTBCHHBIMH — CTAaHAAPTAMHM  COLMAILHOrO  OOCHY)KHBAaHHS  HAaCelIeHHS
Canxr- [lerep6ypra.

7.2. IIpouexyphl KOHTpPO.IA:

- NPOBEPKa BBIMOJIHEHKS TTOKa3aTelei rocyJapCTBEHHOIO 3aJaHu.

7.3. IleprognvHOCTH NPOBeAEHHH KOHTPOJIbHLIX MEPONPHITHIA:

- B COOTBETCTBHUU € YTBEP)KACHHEIM YUPEAHMTENIEM IIJIaHOM paboT H rpa) HKOM IIPOBEPOK.

74.  VYciaoBHA J0CPOYHOr0 NpeKpamIeHHs HCMOJNHEHHS roCy apCcTBEHHOr0 3aaHHA:

- PEIICHHE YIPEIUTENS,

- HCKIIOYEHHE TIOCyJapCTBEHHOH yciayrH u3 OTpacneBoro TepedHs TrOCyJapCTBEHHBIX YCIIyT
Canxr-Ilerepbypra B chepe CONHATBHOM 3aIIHThHI HACEICHHUS;

- MHKBHJIAIKA ¥ peOpraHu3aiis yYpeKICHH,

- HEOJHOKparHOe 3aUKCHPOBAHHOE HapyIIEHHE CTaHIapTa KAadecTBa OKA3aHMS TOCY/IAPCTBEHHOM
YCIYTH.

7.5 Hopsaaok A0OCPOYHOro NpeKpameHHs HCIOJHEHHS IoCy IapCTBEHHOr0 3a1aHMA:

- B COOTBETCTBHH C JACHCTBYIOIMMH HOPMATHBHEIMH IIPABOBEIMH aKTaMH.

8. TpeGoBaHHs K 0TUETHOCTH 00 MCIIOJIHEHHH IOCYIaPCTBEHHOT0 3aJAHHS:

8.1. ®opMbI OTYETHOCTH:

- B COOTBEICTBHM C pacniopmkeHueM Komurera mno conuanbHod nomutuke Cankt-IlerepBypra
or 02.03.2015 Ne 50-p «O6 yreepxnenus Ilopsaka BeIeHHS ydeTa H OTYETHOCTH B cdepe
CoUMANLHOro 00CTyKHBanus Hacenernus B CankT-IletepGyprey;

- MOHUTOPHHT COMMATbHO-3KOHOMHYIECKOT0 pa3BuTHs Kuposckoro paiiona Canxr-Ilerep6ypra;

- OT4eThl 10 peanu3aliy NPOEKTOB, IAHOB U IIPOrpaMM 10 COIMATBLHOM 3allluTe HACETIEHHS.

8.2. [lepHoMYHOCTL NPEIOCTABJIEHHS 0TIETHOCTH 06 HCIOIHEHHH IOCY/1aPCTBEHHOr0 33 aHHA:

- pas B KBapTaJl, NOJIyTroJue U rof,.

9. Muas wnHpopmaums, HeobXoaMmas [ MCHOOJHeHHS (KOHTPOJS 32 HCHOJHEHHEM)
rocyJapCcTBEHHOI0 3aaHHs.

Pasnen 2

1. HamMeHoBaHHe rocyJapcTBEHHOH yCIyra:
IIpenocTaBienre couMaTbHOTO 06CTYXXHBAHHS B IIOIYCTALMOHAPHOM (opMe.
(PeecTposbrii HoMep 6azoBoii yeayrn — 22046001001600001003100
Kopa 6a3oBoii yeayru - 22.046.0)

2. Kareropun ¢usuueckux u (HIH) HIOPHIHYECKHX HI, SBISIIOMHAXCH NOTPeSHTEIAMH
rocyJapcTBEHHOH yCIyrH (¢ y4eToM GopMBI OKa3aHUSA rOCYAAPCTBEHHOM YCIYIH);

TPAXJaHWH NPH HAIHYHH BHYTPHCEMEHHOro KOH(IMKTa, B TOM YHCIE C JIMI@MHM ¢ HapKOTHYeCKOit
HIH AIKOroJbHOW 3aBHCHMOCTBIO, ITHIIAMH, MMEIOIIHMH INIPHCTPACTHE K a3apTHHIM HIpaM, JHIaMH,
CTpaJaOIMMH IICHXHYECKHMH pacCTPOHCTBAMH, HAIMYHE HACHIIHUS B CEMBE.
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3. Ilokasarenn, XxapaKTepH3ylOmHe KadecTBO H (W) obbem (comepikaHHe) OKa3bIBaeMOM
TOCYAapCTBEHHOH YCIYIH (BbINOJIHAEMO# padoTsl).

3.1. Tlokasatenm, xapakTepmiylomue o0beM OKa3biBaeMOH roCyJapCTBEHHOH  ycayrd
(BBINOTHSAEMO# padoThI):

Tabmauma 1
DopMa O6beM oKa3zaHMs rocyAapCTBEHHOM YCIIyTH
N NPEAOCTARICHHA (BBIDONHEHHS paboT), yeIuyT
. Hanvenopanme rOCyZapcTBeHHON |  Enunuua OTUETHBIA TeKyIuit O4YEPENHOM | MepBbili ro | BTOPOH ron
MoKasareJisi yenyru (paboter) H3MEPCHHA (hunanco- (hHHAHCOBEIH roj niaHoBo- MIAHOBOTO [1aHOBOTO
- (6eapo3mesTHa, BEIH [0} rog TO mepuoIa nepuosa nepHoaa
TIIaTHaA) 2017 2018 2019 2020 2021
1] 2 a3 4 5 6 7 8 9
{loxasarenn, XapakTepU3yIoIHe 06beM OKa3bIBAEMOM rOCYapCTBEHHOM YCIYTH
| | YucnenHocTs rpaxaH, | beasosMesanas YeNnoBeK ‘
NOMYHBIINX
| COlMaTRHRIE yeTyTH 360 530 e SRR Bt s ok

JlonyctaMble  (BO3MOXKHBIE)  OTKJIOHEHHs  OT  YCTAHOBJIEHHBIX  IIOKasaTeneii  ob6beMa
FOCYIapCTBCHHOH YCIyTH, B MpeejaX KOTOPBIX I'OCYAapCTBEHHOE 3a[aHHe CYHTAETCH BBIIOIHEHHBIM
(mpoueHdToB) 5%.

3.2. Copep:xanne rocyjapcTBeHHo# yciayra (pa6orni):

[Ipenocrasiiedue couManbHOrO OOCTY)XMBAHHS B TMOJYCTAIMOHAPHOH (GopMme, BKIIOuas OKazaHHE
CONHANBHO-OBITOBBIX yCIYT, CONHANTBHO-MEAMIMHCKHX YCIYT, COLMAIbHO-IICHXOJOTHYECKHX YCIyT,
COMHATBHO-TIEATOTHYECKHX YCIIYT, COLHANIBLHO-TPYAOBEIX YCIIYT, COIMATBHO-NIPABOBKIX YCIIYT, CPOYHBIX
COLHANBHBIX YCITYT.

3.3. Tlokasarenm, XapakTepH3ylOIiHe KadecTBO OKA3ZbIBAeMOii rocyJapcTBeHHOH ycJayru
(BeImoHsIeMOH paboThI):

Tabnuma 2
| 3HaueHHE NOKA3aTENA
E OTYETHBIHA TEKYIIHHA ouepeaHoH roa nepBLLt rog BTOpOii roga
ol HauMeHOBaHHe NOKA3aTens Enunnua dmuancoBsI | (PHHAHCOBEIH TIaHOBOTO IL12HOBOTO IAHOBOTO
ol et rog rog nepHoaa nepuoja nepuoaa
2017 2018 2019 2020 2021
i 2 3 4 5 6 7 8

Jonsa momydareneii coluanbHBIX
YCIIYT, NOMYYAIOUIMX COLMATEHEIE

E | YC/IyrH OT 00LIero YHesa
HOTyYaTeNnci COMaNbHbIX YCIyT, o 100 100 100 100 100
HaXOMAMIMXCH HA COIMANBHOM
00CTyKHMBAaHHH B OPraHH3AI A

Y IOBNETBOPEHHOCTE
nojiyqarencit ycmyr

TPENOCTABICHHIMH % 100 100 100 . 100 100

COLHA/IBHBIMH YCIyraMu

pa

OKka3aHUe HHBIX BHIOB

TIOMOIIH % 100 100 100 | 100 100

-
3.

Adonycramble (BO3MOXHBIE) OTKIOHEHHS OT YCTAHOBIEHHBIX IOKA3aTelel o6beMa rocyIapcTBEHHOM
¥CIyTH, B IpeJieiaX KOTOPBIX IOCyJapCTBEHHOE 3aJaHHe CIHTACTCS BHIMOJIHEHHBIM (IIPOLEHTOB) 5%.

4. llopsa0oxk OKa3aHMA rocyJapCTBEHHOM YCIyTH.

1IOpA/I0K H YCIIOBHS OKa3aHHSA COLMATBHBIX YCIYT YCTAHOBJICHBL:

©cacpanbibiM  3aKkoHoM oT 28.12.2013 Ne 442-®3 «O6 ocHOBaX COMMANBHOrO OGCITYXHBAHHS
rpaxnan B Poccutickoit Menepanum»;

Jaxonom Caukr-TlerepGypra ot 26.12.2014 Ne 717-135 «O coumanmsHOM OBCHYKHBaHMHE HACEICHUS
& Casxt-IleTepGypre»;

HocrasosnenneM [Ipasutenscrsa Cankt-TletepGypra ot 29.12.2014 Ne 1283 «O6 YTBEp:KIECHHH




BOPEAKOB  NPENOCTaBIICHMs ~ COLMAIBHBIX  YCIYT  [OCTAaBIOMKAMH  COIMATBHBIX  YCIYT
# Camxr-TlerepOypre».

SENmOHATEHBIMH CTaHIAPTaMH COMAIBLHOTO 00CITY KHBAHHS:

= TOCT P 52497-2005 «CoumansHOe 00CHyXMBaHHE HaceleHHs. CHCTeMa KadecTBa y4pexICHHM
SOEMATEHONO 06CTYXUBAHUSY;

= TOCT P 52496-2005 «CoumanpHoe oOCTy:KHBaHHE HaceleHHA. KOHTPOIE KadyecTBa COLHMAIBHBIX
seayr. OCHOBHBIE TTOJIOYKEHHA

- TOCT P 52142-2013 «CoumansHoe obciyxuBaHue HaceieHus. KauecTBO COIMAIBHBIX YCIIYT.
e noNoKeHU»,

- TOCT 53063-2014 «ConmansHoe obcnyxuBanue HaceneHus. KOHTpob Ka4ecTBa COMHANBHBIX YCIYT
CEMBC»

- TOCT P 53061-2014 «ConmansHoe o6cTyKUBaHHE HaceleHHs. KOHTpOJIbL KauecTBa COMHATLHBIX YCAYT
BETIM )

- TOCT P 53062-2017 «Conuansnoe obcayxuBaHue HaceneAns. KOHTPOJIb Ka4ecTBa COMHANBHBIX YCIyT
EEHIIHHAM,

- FOCT P 52886-2017 «ConuansHoe obcnyxuBanue HaceneHus. COIMANbHEIE YCIYTH JKEHITHHAMY .

5. HpeaenvHbie npensl (Tapudbl) Ha OIIATY TrOCYAAPCTBEHHOH YCIOyrH (H3IHYECKHMH
HIH OpPHIMYECKHMH JIMUAMH B CIy4ae, ecJH 3aKkoHoaaTeabcTBoM Poccumiickoit ®enepanum
HPEeIyCMOTPEHO €€ 0KAa3aHHEe HAa INIATHOHM OCHOBE, JTHOO NMOPANOK YCTAHOBJIEHHS YKAa3aHHBIX IeH
(rapudoB) B c1y4anx, yCTaHOBJICHHbIX 3aKOHOZaTENbCTBOM Poccmiickoii @eqepanun:

= FOCYIapCTBEHHAs! yCIIyTa OKa3hIBaeTcs OeCIuaTHO.

6. TpeboBanus K pe3sy/bTaTaM 0Ka3aHHA rocyJapcTBeHHOM YC/IyrH (BbINOJTHEHHN paboThi):

- coOmojieHHe JCHUCTBYIOIMMX HOPMATHBHBIX IIPAaBOBBIX aKTOB,  BHINOJHEHHE  HAIMOHAIBHBIX
CTaHapTOB, B TOM YHCIIE:

- TOCT P 52497-2005 «CoumamsHoe oOCITy)XHBaHHe HaceleHHd. CHCTeMa KadecTBa Y4peKIeHHi
COLHAIBHOTO OOCTY)KHBaHUAY;

- T'OCT P 52496-2005 «CoumansHoe 0OCIy:XHBaHHE HaceleHHA. KOHTPOIb KayecTBa COIHAIBHBIX
yeayT. OCHOBHBIE TIOJIOKEHU;

- TOCT P 52142-2013 «CounansHoe OOCTy)XKMBAaHME HaceleHHs. KauyecTBO COLMANBHBIX YCIIT.
O6mme MoIoXeHuI»,

- TOCT 53063-2014 «CompansHoe 06cny)KuBanue HaceneHusa. KOHTPOIb Ka4ecTBa COIMAIBHBIX YCIYT
CEMBE));

- 'OCT P 53061-2014 «ConuansHoe obcayxuBaHue HaceneHus. KOHTPOIb Ka4ecTBa COMMANBHBIX YCIYT
JETIMY;

- T'OCT P 53062-2017 «CounansHoe o6cnyxuBanne HaceneHud. KOHTpob KavyecTBa COMMAIBHBIX YCIYT
EEHIIAHAMY

- FOCT P 52886-2017 «ConuansHoe o0cTykuBaHue HaceleHHs. ColHalbHEIe YCAYTH JKeHITHHAMY .

7. IIO[)HJ]OK KOHTpOJIH 32 HCINOJHEHHEM TrOoCYyJIapCTBEHHOr0 3aJaHHHA, B TOM YHC/Ie YCITOBHA
# NOpHJ0OK JOCPOYHOTO NPpeKpAleHHS HCIOJIHEHH rocyJapCcTBEeHHOI0 3a{aHHuH:

7.1. ®opmsbl KOHTpPOJIH:

- BHEIIHAA: KaMepalbHas [IPOBEPKA, BEIE3/IHAs IJIAHOBas NpPOBEpKa MO rpaduKy, YTBEPKIEHHOMY
VEpeIMTENIEM, BBIe3[HAd BHEIUIAHOBAs IIPOBEPKA, B ClIyyae MOCTYIUIeHUH 0O0CHOBaHHEIX XKao0;

- BHYTPEHHSs: KOHTPOIb KauecTBa B COOTBETCTBHHM C HAIMOHAIBHBIMM CTaHJApTaMHA POCCHICKOM
©cacpanny,  rocyJapcTBEHHBIMM  CTaHJapTaMH  CONMAIBHOTO  OOCTYXKHBAaHHS  HAaceJICHHS
CanxT- [TerepOypra.

7.2. Ilpoueaypnl KOHTPOJIS:

- IpOBepKa BBIIOJHEHHA [TOKA3aTe/IeH rocy1apcTBEHHOTO 3a,JaHHA.

7.3. IlepuogH4HOCTH NpPOBedEHUS] KOHTPOILHBIX MEPONPHSATHIA:



=~ B COOTBETCTBHH C YTBEPIKIEHHBIM YUpeuTeNIeM IIaHOM paboT U rpaMKkoM MpPOBEPOK.

74 ¥YcaoBHs A0CPOYHOr0 NPEKPANICHHS HCIOIHEHH A TOCYIAPCTBEHHOI0 32 aHH:

- PEIICHHE YUPeIUTeNIA;

= HCKIOYCHHE I0CY[IapCTBEHHOH ycnyrm #3 OTpacnieBoro mepeuHs ToOCYIapCTBEHHBIX —YCIyT
Casxr-TlerepOypra B cepe CONMATLHOM 3alIATEI HACETCHHUS;

- AMKBHAINA U PEOPTaHH3aIHS YUPESIKACHHU;

- HCONHOKpAaTHOC 3ad¥KCHPOBAHHOE HApYIICHHE CTaHAApTa KadyecrBa OKA3aHHA IOCYIApCTBEHHOM
VCIYTH.

7.5 [lopsaaok A0CPOTHOrO NpeKpameHHs HCIOAHEHHA rocyJapCTBeHHOro 3aJaHH:

- B COOTBETCTBHH C JICHCTBYIOIMMH HOPMAaTHEHBIMH [IPABOBEIMHM aKTAMH.

8. TpeGoBaHHS K 0TYETHOCTH 00 HCIOTHEHHH FOCYAAPCTBEHHOI0 38 aHAM:

8.1. @®opMBbI OTYETHOCTH:

- B COOTBCICTBHH C pacnopsokenueM Komurera no conuameHod mnonuteke Canxt-IletepOypra
or 02.03.2015 Ne 50-p «O6 yreepmnmenun Ilopsaka BeeHHs ydeTa W OTYETHOCTH B clepe
comHanbHoro obcmyxuBanus HaceneHus B Caukt-IlerepOypren;

-~ MOHHTOPHHT COLIHATbHO-3KOHOMHUYECKOro pa3BuTHs Kuposckoro paiiona Cankr-Iletep6ypra;

= OTHETEI IO peayu3alluy IPOEKTOB, IUIAHOB U IPOrpaMM II0 COLHAATBHOMR 3alUTe HACEICHHUA.

8.2. [leproan4HOCTL NMPEJOCTABIEHAS OTYETHOCTH 00 HCHOJHEHMH roCyJapcTBEHHOr0 3aJaHHS:
- pa3 B KBapTaJl, IOIYTOJIHE U T'OJI.

9. HWnan undopmanms, HeoOXoaHMAs IS HCHOJHEHHS (KOHTPOJIS 324 HCHOJHEHHEM)
roCcyJapcTBEHHOI0 3aJaHUA.

Paznen 3

1. HanmMeHoBaHHe rocy1apcTBEHHOMR YCIyru:
IIpenocrasrenue conpanbHOro 06CIy>KHBaHUS B IONYCTAMOHAPHOM (Gopme.
(Peecmpoeniii nomep bazoeoii yeayzu — 22046001001700001001100
Koo ba3zoeoii ycnyau - 22.046.0)

2. Kareropun pusuyecknx 1 (HIH) OPHAHYECKAX JHII, ABISIOMHAXCH NOTPeOHTeIAME
FOCYAapCTBEHHOM YCTYTH (¢ yueToM (JOPMbI OKA3aHHA IOCYAAPCTBEHHOM yCIyrH):
' paKIaHKH [IPH OTCYTCTBHH PaGOTHI ¥ CPEACTB K CYIIECTBOBAHMIO.

3. Ilokasarenn, xapakTepmiylomme KadecTBo H (HJaH) o0beM (coZepikanwe) oKa3bIBaeMOi
FOCYIapCTBEHHOM yeayrd (BbIno/IHseMoH padoThI).

3.1. Ilokasarein, XapaKkTepHiylomme ©00beM OKAa3hIBAEMOH TIoCyJApCTBEHHOH  YCJIyrH
(BBINOJHAEMOH padoTbi):

Tabmumna 1
®opma O6BeM OKka3aHHA IrOCYAAPCTBEHHON yCIYTH
»* NpeNoCTaBIeHHA (BbinonHeHMA pabor), ycayr
Hanmenosanue roCyapCTBEHHOH Emnnuua OTYETHEBIH TeKy1LHit ouepeaHOH rof, | mepewliiroa | BTOpOH rog
noKa3aTeJa ycayra (pabotsi) H3IMEPCHHA (uHAHCO- (HHAHCOBBI TUIAHOBOTO MJIAHOBOTO | TUIAHOBOTO
n (BezroamesTHad, BBIH 101 ron nepHoIA nepUoja nepHoaa
IJ1aTHas ) 2017 2018 2019 2020 2021
i 2 3 4 5 6 & 8 9
_lokazareny, XapakTepu3yroume 065eM 0Ka3bIBaeMOii rOCYIApCTBEHHOM YCIyrH
i 1 YucneHHOCTH rpaxkpaH, | Bespoamezanas YenoBek
MOTYYHBLIHX
COLMANIBHBIC yCITyTH 310 394 395 395 395




JomycrEMeic  (BO3MOXHBIE)  OTKIOHEHHS  OT  YCTAHOBIEHHBIX  IOKasaTenedl  o6bmeMa

OH YCJIYI'H, B IpeJeNnaxX KOTOPHIX TOCYyJapCTBEHHOE 3aJaHHE CUATACTCS BBHINOIHEHHBIM
) 5%.

€ rocy1apcTBeHHOM yeJayra (padoTsn):
- 1ipesocTasieHne CONMMATLHOrO OOCIY)XHBaHMA B NOIYCTalMOHApHOH (opMe, BKIIOYas OKAa3aHUE
BITOBBIX YCIYT, CONHaIbHO-MEJMIHHCKHX YCIYT, COLMAIbHO-ICHXOIOTHIECKHX YCIIYT,
NEIaroru9ecKuX yCiiyr, CONRaIbHO-TPYIOBAIX YCIIYT, COIMATBHO-TIPABOBLIX YCIYT, CPOUHEIX
YCIIYT.

[lokasaresin, XapakTepu3ylOIlHe Ka4eCTBO OKA3bIBAEMOH roCyJapCTBeHHON YycIayrm
eMoii paboThI):

Tabmuma 2
3Ha4YEHHE MOKa3aTENA
OTYETHBII TEKYITHA OuepeaHOH roa TEPBEIH TO1 BTOpOii ron
HaumeH0OBaHHEe TIOKa3areia Eunnuua (hHHAHCOBEIH (puHaHCOBBIH MIaH0BOr0 IIAHOBOTO [IAHOBOTO
IEMEPORIY rox roa nepuona nepuona nepuona
2017 2018 2019 2020 2021
2 3 4 5 6 7 8
lons noayyarenel COMManbHbIX
JLTT. TONYYALIAX COLMAIIbHBIE
weavry ot obmero ykMcna
momyuarenell COLMANEHEIX YCIyT, % 100 100 100 100 100
HEXOIANIAXCA HA COLHAILHOM
05CTYXHBaHHHA B OPraHH3aIMH
¥ A0BIETBOPEHHOCTH MOMyYaTeneh
OCTaBIEHHLIMH
G e - % 100 100 100 100 100
3 OxazaHne MHEIX BUJIOB
)
i % 100 100 100 100 100

~onyctaMble (BO3MOXKHBIE) OTKIOHEHHS OT YCTAHOBIIEHHBIX MOKa3aTelel 06heMa roCyJapCTBEHHOMN
JCAyTH, B IpEJieNIax KOTOPBIX 'OCYNapCTBEHHOE 3aJaHie CUMTAETCs BbIIOIHEHHEIM (IPOIIEHTOB) 5%.

4. lopsaaok oka3aHUs rocyIapCTBEHHOH yCIyra

LIODAIOK ¥ YCIOBHSA OKA3aHHS COLMAIBLHBIX YCIYT YCTAHOBJICHBI:

©caeparbHbM 3akoHOM 0T 28.12.2013 Ne 442-®3 «0O6 OCHOBaX COMHAIBHOIO obcTyKuBaHuUs
spasaad B Poccuiickoit denepanmmy;

Jaxosom Cankr-Tlerepbypra ot 26.12.2014 Ne 717-135 «O commanbHOM OGCIY)KHBAHWH HaceeHHS
# Casxr-IlerepGypre»;

Hlocranosnenuem [pasutennctsa Cankt-IlerepGypra ot 29.12.2014 Ne 1283 «O6 yTBepxaeHAr
WODSJKOB  TIPEJIOCTABNCHHMS  COLMAIBHBIX  yCOYr  TIOCTABIIMKAMH  CONMAIGHEIX  YCIYT
& Casxr-IlerepOypre».

HauHOHATLHBIME CTaHJaPTaMU COLMATBHOTO OOCTYKHBAHHS;

= TOCT P 52497-2005 «ConmansHoe o6cmyknBaHue HaceneHms. CHCTeMa KauyecTBa YUPEXKICHMH
COMHATEHOTO 00CITYKHBAHUA,

- F'OCT P 52496-2005 «CoumansHoe o6CTy:KHBaHWE HACEICHMA. KoHTponp KadecTBa COLHAIBHBIX
yeayr. OCHOBHBIC HOJIOXKEHHSAY,

- FOCT P 52142-2013 «CoumansHoe oGCIy)XMBaHME HaceleHHsS. KauecTBO COLMATBLHBIX YCIYT.
OSnmHe M0 I0XKEHUS Y,

- FOCT 53063-2014 «ConmansHoe 06cinyKuBaHHEe HaceneHHs. KOHTPOIb Ka4ecTBa COLMATBHBIX yciyr
CEMEC),

- TOCT P 53061-2014 «ConuaneHoe o6eiyxuBanue HaceneHus. KoHTPOIs KadecTBa COMMANBHBIX yenyr
FeTAIMY;

= FOCT P 53062-2017 «CounansHoe o6ciy:KuBanHe HaceeHus. KOHTpOs KadecTBa cONMMABHBIX YCIyT
EEHLIIHHAMY,

= FOCT P 52886-2017 «ConmansHoe obcmyxuBaHne HaceneHHs. CONMANEHEIS YCIYTH KEHIMHAMY.



5. llpepeabubie uneHsl (TapHbl) Ha OMIATY TOCYIapCTBEHHOH YCIYrH (QH3HYECKHMH
HIM HOPHIHYeCKHMH JHIAMH B CJy4ae, €CJH 3aKoHoJaTelbcTBOM Poccmiickoii ®enepannn
NpPeIyCMOTPEHO ee OKa3aHHEe HA IUIATHOH OCHOBe, JTH0O MOPSIOK YCTAHOB/IECHHS YKA3aHHBLIX [eH
(Tapu}oB) B CTy4Yasix, yCTAHOB/IEHHBIX 3aK0HOAaTeLCTBOM Poccuiickoii ®enepanun:

- TOCY/IapCTBEHHAs ycIlIyra OKassBaeTcsa OecriaTHo.

6. TpeGoBanus K pe3yILTaTaM 0Ka3aHHS rocyAapCTBEHHOM YCIyrH (BLINOAHEHHs PaboThI):

- cobmojenne IEHCTBYIOIMHX HOPMATHBHBIX M[PABOBBIX A4KTOB,  BBIIONHEHHE  HAIMOHAIBHBIX
CTaHaapTOB, B TOM YHCIIE:

- TOCT P 52497-2005 «CoumanbHoe ofciayxuBaHie HaceleHusi. CHCTEMA KadecTRa YUpexIeHHi
COLIMATIBHOTO OOCTYKUBAHUSY;

- TOCT P 52496-2005 «CounansHoe oOcayxuBaHHe HaceldeHHA. KOHTpONb KadecTBa COMHWATBHBIX
yciryr. OCHOBHBIE TOJIOKEHHN,

- TOCT P 52142-2013 «CoumaneHoe o6CmyXWBaHHe HaceleHHs. KaueCTBO CONHATBHEIX ~YCIYT.
OO0mue moJI0KEHH);

- F'OCT 53063-2014 «Conmanproe ofciyxuBanue HacelneHus. KOHTPOMb KavecTBa CONMANBHBIX YCIIYT
CEMBEY;

- 'OCT P 53061-2014 «ConmansHoe o6¢imysxiBanye HaceneHus. KOHTPOIb KaueCTBa COMMANBHEIX YCITYT
AETAM;

-T'OCT P 53062-2017 «CommansHoe obcinyxuBaH#e HaceneHust. KOHTPoIb Ka4ecTBa COUMaNbHbIX YCIyT
KEHIMUHAM»,

-T'OCT P 52886-2017 «CoumansHoe obcyxuBanue HaceaeHus. COMaTbHEIE YCIYTH KEHITHHAMY.

7. IopsxoKk KOHTPOJSA 32 HCIOJHEHHEM IOCYAapCTBEHHOr0 3aIaHAS, B TOM YHCIE YCIOBHS
H IOPAAOK T0CPOYHOr0 NpEeKPAaNeHUs HCNOJIHEHHS IrocyJapcTBEHHOr0 3aaHHA:

7.1. @opMbI KOHTPOJIA:

- BHEIIHsAA: KamepaibHas [POBEpKA, Bbl€3AHAsd IJIaHOBas MpoBepka IO rpadHKy, YTBEPKICHHOMY
YyYpeIuTeIeM, Bble3IHAsA BHEIJIAHOBAs [IPOBEPKA, B CIIy4ae MOCTYIJIeHH 000CHOBAHHBIX Ka/lo0;

- BHYTPCHH#A: KOHTPOJIL KayecTBa B COOTBETCTBHM C HallMOHAJILHBEIMHM CTaHIApTaMH PoccHiickoi
QezepauMy,  rOCYJapCTBCHHBIMH  CTAHAAPTAMH  COIHATBHOTO  ODCIYKHBaHHS  HACeleHHS
Canxkr- Ilerepbypra.

7.2. Ilpomexypbl KOHTPOJA:

- NPOBEpKa BHITIOJIHEHHS I0Ka3aTeleit rocyJapCTREHHOTO 3aJaHus.

7.3.  IlepHOaHYHOCTL MPOBEACHHS KOHTPOJIbHBIX MEPONPHITHIA:

- B COOTBETCTBHH C YTBEPIKACHHEIM YUPEAMTEIEM IIJIaHOM paboT U rpadHKOM IPOBEPOK.

74.  YcaoBns 10CpOYHOTO NPeKPANIeHHs HCNOTHEHHS IOCYIAPCTBEHHOT0 32 JAHHS:

- PelEHHE YIPEIUTES;

- HCKIIOYEHHE TOCYAapCTBEHHOM ycayrn u3 OrpacieBOoro NepedHs IOoCyJapCTBEHHBIX YCIyT
Canxr-Ilerepbypra B chepe coumanbHOH 3aIIUATE HACETEHHUS,

- HCOIHOKparHoe 3aQUKCHPOBaHHOE HapyIIeHHe CTaHJApTa KadecTBa OKA3aHHS [OCYapCTBEHHOM
YCIYTH.

7.5 IopsAaoK JOCPOYHOrO NPEKPAMIECHHS HCTIOIHEHHS roCy/JapCTBEHHOT0 3alaAHHS:

- B COOTBETCTBUH C IEACTBYIOIIMMH HOPMATHBHBIMHU NIPABOBEIMH AKTAMH.

8. TpeGoBanus Kk 0TYeTHOCTH 00 HCIOTHEHHH TOCYJAPCTBEHHOTO 3AXAHMA:

8.1. ®opMBI 0OTUETHOCTH:

- B COOTBETCTBHM ¢ pacnopsokeHueM Komurera mo coumanbuoli mommtuke Caskr-Tlerepbypra
or 02.03.2015 Ne 50-p «O6 yrBepknenwu Ilopsmxa BeIeHHS yd4eTa #W OTYETHOCTH B chepe
counanbHoro obcyxuBanus HaceneHus B Cankr-IlerepOypren;

- MOHUTOPHHT COLMATEHO-3KOHOMUYECKOTO pa3BuTHS Kuposckoro pationa Cankt-Ilerep6ypra;

- OTueTEI N0 peanu3alliy NPOeKTOB, IIAHOB M MPOrpaMM 0 CONMANBHO# 3aIIUTe HaCelICHHUS.
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8.2. IlepHOAHYHOCTE NPEIOCTABICHHS OTUYETHOCTH 00 HCIIOTHEHHH roCyAaPCTBEHHOr0 38/ 1a HHS:
Pa3 B KBapTall, MOJIyrOAHe H rof.

9. Huas undopmanus, HeobXomMMAas I HCIONHEHHS (KOHTPOJIS 33 HCIOJHEHHEM)
rocy1apCcTBeHHOr0 3aaHHs.

COI'TACOBAHO COI'TIACOBAHO
3aMecTHTENb TTaBbl aIMUHUCTPALAH HauansHuK OT/IENA
Kwupogcxkoro paﬁOH&FaHKT-HCTepﬁypra cout (HOH 3alllATHl HaCETCHHs
/ ,% BCKoro palioHa
C.A. Jlapuenko W.H. Cepreepa

« » 20 T, S 20 L)
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