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I'OCYJAPCTBEHHOE 3AJTAHHUE
HA OKa3aHHe roCy1apCTBEHHLIX YCJIYT (BbINOJTHEHHE padoT)
Cankr-IlerepOypreikoro rocyiapcTBeHHOro GI0IKETHOTO yIpeACHHs
«lleHTp colMAJILHON MOMOLIU CEMbe M AeTAM
Kuposckoro paiiona Caukr-Ilerepoypra»
; Ha 2018 rox
¥ Ha r1agoBbIid nepuoa 2019 u 2020 rogos




Pazgen 1

1. HauMeHOBaHHE rocy1apCTBeHHOH yCIyru:
[Npenocrapnerne COMATBEHOTO 0OCTYKHBaHUA B IIOIYCTAllHOHAPHOH dopMe.
(Peecmpoebtii Homep 6azosoii yeayzu - 22046001001500001005100
Koo bazoeoii yeayzu - 22.046.0)

2. Kareropun ¢u3uyveckux © (AIH) WPHIHYECKHX JIHI, SBJSIONMHXCA MNOTPeOHTEAIMH
rocyaapcTBeHHOi yeuyrn (¢ yaerom GpopMbl 0Ka3aHHS rocyJapCTBEHHOH yCIyrn):
rpakIaHMH TpH HaTWunk peGeHka WIH JeTe (B TOM YHCIE HaXONAIIMXCS IIOA ONEKOMH,
MOTIEYHTETHCTBOM ), HCIIBITHIBAIOIIMX TPYAHOCTH B COLIHATILHOM aJalTalluy.

3. Tlokazarend, XapaKTepH3yOIiHe Ka4ecTBO H (HWIH) obbeM (coaepikaHHe) OKa3LIBAEMOH
rocyJapcTBeHHO Yeayra (BbImoHsseMoH paboTh)

3.1. [Iloxa3zareqn, XapakTepuiylomue o00beM O0Ka3bIBaeMO#l rocyJapCTBeHHOH  YCIyIH
(BbINMOTHAEMOH padoThI):

Tabmuua 1
DopMa O06beM OKa3aHUA roCyJapCTBEHHOH yCITYTH
eI0CTaBICHHS
Ne Haumerosauue r]tT)I-]c mapcTBenHol | LAMHHLA (BLIMo/CHws pabor), yeryT
yaap Wamepe- OTHETHBIH TeKYIHH ouepenHol ron | mepeeli rom | BTOpOi rog
n/n [IoKa3aTens yenyrd (paGoThn) e (HHAHCOBBIH (unanco- IaHOBOIO IJIAHOBOTO | TIIAHOBOTO
(Ge3Bo3ME3NHAA, rojl BEIH 10J nepHOIA nepHOIA nepHofia
TIaTHAd ) 2016 2017 2018 2019 2020
1 e o 4 3 6 I 8 9
[TokazaTens, XapaKTEpU3YIOIIHE 00bEM OKa3bIBAEMOM IOCYIapCTBEHHOH YCITYTH AL
YucneHHOCTh Bespo3mesHas 4ENOREK
1 IpaykaaH, MOTy4YHBIIHX
COLIMANBHBIE YCIYTH 130 310 310 310

Jonyctumble  (BO3MOXHBIE)  OTKIOHEHHS  OT  YCTAaHOBJIECHHBIX  IIOKasarened  obwema
rOCyIapCTBCHHOM YCIIyTH, B Ipelaeiax KOTOPHIX roCylapCTBEHHOE 3aJaHHE CUMTACTCS BBIIOJTHEHHBIM
(npouenTOB) 5%. :

3.2 Conep:xanue rocyaapcrBeHHoi ycayru (padorsi):

ITpemocraBnenne conuanbHOro OOCTYy:KHMBaHHS B MOJYCTAllMOHApHOH (oOpMe, BKIIOYas OKa3aHHE
COLHANBHO-OBITOBBIX YCIYI, COLMAILHO-MEAMLIMHCKHX YCIYI, COLMa/lbHO-IICHXOJIOIHYECKHX YCIIyT,
COIHANTBHO-TIEJArOTAYECKUX YCIIYT, COMATBHO-TPYIOBHIX YCIIYT, COIIHAIBHO-IIPABOBBIX YCIYT, CPOYHBIX
COLHAIBHBIX YCIYT.

3.3. IlokazaTenm, XxapakTepH3yWIIHe Ka4vecTBO OKa3bIBaeMOH TroCyJapcTBeHHOH YCIyrd
(BeImOIHSIEMOH paboThI):

Tabmuna 2
3uayenue nokalarend
o S OTYETHEIH TEKYLIHIA O4YepeaHoH rox nepebiii rox BTOPOH 1o
= HaumeHoBaHHE NOKA3ATENS unancopbifi | QuHAHCOBBIH TLTaHOBOTO M1aHOBOTO TLIAHOBOTO
sl e roja rom nepHoaa nepHona nepuona
2016 2017 2018 2019 2020
1 2 3 4 <] 6 1 8
Jlons nomyuaTeneii CONMANEHEIX
YCIIYT, MONMY4ar0IIHX COLHAIBHEIE
i YCIyrd OT 00UIEro Yucna %
| momydaresielt CONMANBHBIX YCIYT, 100 100 100 100
HaxOJ4IIHUXCS Ha COLMAIBEHOM
00CIYKHBAHHH B OpraH|3aliu
! Y 10BIETBOPEHHOCTE
E noay4dareneid yeuyr .
! ~ | NpenocTaBIEHHBIMH 70 100 100 100 100
L COLMAIBHEIMH YCIYTaMH




OxasaHHe MHBIX BHIO0B
3 HOMOLIH

% 100 100 100 100

HonyctaMele (BO3MOXKHEIE) OTKJIOHEHHS OT YCTaHOBJICHHBIX MOKasaTeleid o0beMa rocyaapcTBeHHOM
VCIYTH, B IIPEAENax KOTOPBIX FOCYAapCTBEHHOE 3alaHUE CYMTACTCS BbIIOJHEHHBIM (ITPOLIEHTOB) 5%.

4. llopsaok oka3zanus rocyJapcTBeHHOMH YCIyTH.

[Ops710K ¥ YCIIOBHS OKa3aHUs COLUAIIbHBIX YCIYT YCTAHOBJIEHEL:

DenepanbHBIM 3akOHOM 0T 28.12.2013 Ne 442-@3 «O6 OCHOBaX COLHAIBLHOIO OOCITYXKUBAHUS
rpaxaas B Poccniickoil ®enepauun»;

3axoHom Camnkt-IlerepOypra ot 26.12.2014 Ne 717-135 «O comuanbHOM OOCITYKMBaHMH HacEICHHS
8 Cankt-IleTepOypre»;

IlocranosnenneM [IpasurenscrBa Cankr-IlerepOypra ot 29.12.2014 Ne 1283 «O0 yTBepKAeHHH
NOPAZIKOB  NPENOCTAaBICHHS  COLMAIBHBIX  YCOYT  TIOCTAaBIIHKAMH  CONHAIBHBIX  YCIyT
8 Canxt-IleTrepOypre».

HanuoHaTEHEIMU CTaHAAPTaAMHU COUATBHOTO 0OCTYKUBAHUS:

- 'OCT P 52497-2005 «CommansHoe oOcmyxmuBaHue Hacenenusa. CHCTeMa KadecTBa YYpEkICHHIMA
COLMAIBHOr0 00CTYKHBAaHH;

- T'OCT P 52496-2005 «CoumanbHoe obcnyxuBaHue HaceneHus. KOHTpoNb KauecTBa CONHATBHEIX
yeayr. OCHOBHBIE [TOIOKEHHA;

- T'OCT P 52142-2013 «CoumansHoe obciy:kuBanHe HaceneHHs. Ka4ecTBO CONHAIBHBIX YCIYT.
OO0mme moIoXeHUAT»;

- TOCT 53063-2014 «ConuansHoe obcmyxuBanie HaceneHns. KOHTPOIL KayecTBa COIMANBHBIX YCIyT
CeMben; g

- 'OCT P 53061-2014 «Conuansroe obcnyxuBaHue HaceaeHHs. KOHTPOJIb KauecTBa COMHATBHBIX YCIYT
JETAM»;

-T'OCT P 53062-2017 «ConuaneHoe obcnyxuBaHue HaceneHus. KOHTpOIb Ka4ecTBa COMMANBHBIX YCIyT
KEHITHHAMY;

-T'OCT P 52886-2017 «Counansnoe obcmyxupanue HaceneHns. ColManbHbIE YCIYTH JKEHIHHAM,

5. Ilpenenpnbie neHbl (Tapugbl) HA OIVIATY TIOCYAAPCTBEHHOM VCIYrH QH3HYECKHMH
WM OPDHIHYECKHMH J/IHIAMH B CjJydYae, eCcJH 3akoHoaaTelbcTrBoM Poccmiickoii ®epepanuu
NpeaycMOTPEHO €€ OKa3aHHe Ha IVIATHOH 0CHOBE, JTH00 NOPHAOK YCTAHOB/ICHHHA YKA3aAHHbIX LEH
(tapudoB) B caryqasnx, yeTaHOB/JIeHHBIX 3aKOHOAATEILCTBOM Poccriickoii ®exepanun:

- TOCYJapCTBEHHAs YCIIyra OKa3bIBacTCs O€3BO3ME3IHO.

6. TpeGoBanns K pe3yibTaTaM 0KA3aHHSA IOCYyJaPCTBEHHOM YCJIyTH (BbINOIHEHHS paboTsI):

- CoOmoJeHHE MAeHCTBYIOIIMX HOPMATHBHEIX IIPAaBOBEIX aKTOB, BEINOJTHEHHE HAIHOHAIBHBIX
CTaH/IapTOB, B TOM YHCJIE:

- TOCT P 52497-2005 «CoumansHoe obcnyxuBanue HaceneHHs. CHCTeMa KadecTBa ydpeXkIeHUi
COLMAIBHOIO 00CTY)KUBAHHSY;

- 'OCT P 52496-2005 «CommansHoe obcny:xuBaHWe HaceleHHsA. KOHTpONb KayecTBa COLHANBHEIX
yeayr. OCHOBHBIE IIOIOKCHHS);

- T'OCT P 52142-2013 «ConmaneHoe oO6cTyXuBaHHe HaceneHusl. KadecTBO CONMHMANBHBIX YCIYT.
OO011ue oI0XKeHHI»;

- T'OCT 53063-2014 «CoumanbHoe obcmyxuBanue HaceneHus. KOHTPOIb KayecTBa COLMAIBHBIX YCIYT
CEMBEN;

- 'OCT P 53061-2014 «CoumansHoe obcnyxuBaHue HaceneHns. KOHTPOIb Ka4eCcTBa COMHANBHBIX YCIyT
JETSIM; ¢

- 'OCT P 53062-2017 «CouunaneHoe obcimyxupanue HaceneHus. KOHTpoIb Ka4ecTBa COMMAIbHBIX YCIyT
KEHIITHAM)),



-
-T'OCT P 52886-2017 «Couunansaoe obcnykusanue HaceneHus. CollHaIbHEIE YCIYTH XKEHIIHHAMY) .

7. TopsaoK KOHTPOJISI 32 HMCIOJHEHHEM IOCYJapCTBEHHOI0 3aJaHHfi, B TOM 4HCJIE YCJI0BHIA
H NOPSAA0K JOCPOYHOI0 NpeKpalmeHns HCNOTHeHHs roCyAapCTBEHHOr0 3a/JaHuA:

7.1. ®opMBbI KOHTPOJIA:

- BHENIHSS: KamepaibHas MPOBEpKa, BHIE3MHAS IUTAHOBAs IPOBEpPKA 110 rpadMKy, YTBEPKICHHOMY
yapeAMTelIEM, BhIe3JHAd BHEIUIAHOBAsA IIPOBEPKA, B CIIyyae NOCTYIIEHHH OOOCHOBAHHEIX JKAI00;

- BHYTPEHHSsS: KOHTpOJb KayecTBa B COOTBEICTBHH C HAMOHATBHBIMH cTaHJapramu Poccmiickoi
denepauuu, OCYJAPCTBEHHBIMH  CTaHAApPTaMM  CONMAIBHOIO  OOCHYXHMBAHHMA  HACCJICHHUS
Cankr- [TerepOypra.

7.2. Ilpoueaypsl KOHTPOJIS:
- MPOBEPKA BHINIOJHEHUS [I0KA3aTe/IeH rocy1apCTBEHHOTO 3a/1aHKs.

7.3. IlepMoaHYHOCTH NPOBEICHHS KOHTPOJIbLHBIX MEPONPHATHIA:
- B COOTBETCTBHH C YTBEPIKIEHHEIM y4peIuTeNeM IUIaHoM paboT ¥ rpadMKoM IPOBEPOK.

74. YcaoBHs Z0CPOYHOIO NpeKpamieHHs HCIIOJHEHHS IOCy/JapCTBEHHOI0 38 aHHsM:

- pellleHHEe yUpeIUTeINs;

- HCKIIOYEHHE TOCyJapCTBeHHOM yciyrw u3 OTpaciieBOoro Iepedss roCyJapCTBEHHBIX —YCIyT
Cankr-IlerepOypra B cepe conmManbHOM 3aIlATE HACEICHHS;

- THKBHIAIMA W Peopranu3anys yIpexKIcHH;

- HEOJHOKpAaTHOE 3a(UKCHPOBAHHOE HAPYINEHHWE CTaHJApTa KayecTBa OKa3aHMA TOCYIapCTBEHHOM

YCITYTH.

7.5 lopsiaok J0CPOYHOro NpeKpameHHs HCIIOIHEHHA IOCy1apCTBEHHOI0 3aJanusi:
- B COOTBETCTBHHU C J€HCTBYIOMMMYA HOPMATUBHBIMH [IPABOBEIMH aKTaMH.

8. TpeboBaHus K 0TYETHOCTH 00 HCIIOJHEHHH rOCYJaPCTBEHHOIO 32/IaHHA:

8.1. ®opMbI 0THETHOCTH:

- B COOTBETCTBHHM ¢ pacmopsokeHHeM Komurera mo commansHoi nomutuke Cankt-TlerepOypra
or 02.032015 Ne 50-p «O6 yreepxmenun Ilopsnka BeeHHs ydeTa M OTYETHOCTH B cdepe
conmanbHOro obchyxuBanusa HaceneHus B Canxrt-Iletepbypre» (B pejakuuu  paclOpsLKEHHS
ot 21.12.2017 Ne896-p); :

- MOHHTOPHHT COLMATLHO-)KOHOMHUECKOTo pa3BuTHs Kuposckoro paiioHa Cankr-IlerepOypra;

- OT9eThI [0 peayTH3alliy IPOEKTOB H NpOrpaMM IO COIHAILHOM 3allHTe HaCeIeHHS.

3.2. HCPHOHH'IHOI:TI; npeaocTaB/JICHHA OTYETHOCTH 00 HCIOJTHEHHH rocyIapcTReHHOI0 3a1aHHA:
- pas B KBapTall, ITOJIYrogue A rof.

9. HWaas wundopmanms, HeoOXoaumMas Jid HCOOJHEHHS (KOHTPOJS 32 HCHOJHEHHEM)
rOCYIapCTBEHHOI0 3aJaHH.

Pazgen 2

1. HammeHoBaHHeE rocy1apCTBEHHOM yCIyra:
IIpenocTaBiIeHrE COLMAILHOTO 06CIy)KHBaHHA B TIOIyCTAIlHOHAPHOH (opMme.
(PeecTpoBsblii HOMep 6a30B0i ycayru - 22046001001600001003100
Koa 6a3oBoii yeayrn - 22.046.0)



2.  Kareropuu ¢u3uyeckux M (HJIHM) OpHAHYECKHMX JHI, SBJIAIONIMXCH
rocyJapcTBeHHOMH yCayrH (¢ yaeTomM GopMbl 0Ka3aHHS roCyIapCTBEHHOM YCIyTH):
TPa#aHHH TIPH HAIW4YAH BHYTPUCEMEHHOTO KOH(IHMKTa, B TOM YHCIE C JIALAMH C HAapKOTHYECKOMH
HIH aIKOTOJEHOM 3aBHCHMOCTBIO, JTMIIAMH, WMEIOINMMH TPUCTPACTHE K a3apTHBIM HrpaM, JIHIIAMH,
CTpanarolUMH NICHXUYECKUMH PacCTpoiCTBaMH, HATHYHE HACHIIASA B CEMBE.

noTpeduTeAMHE

3. TlokazaTenH, XapaKTepH3ylomue Ka4ecTBO M (WiIH) obbeM (coaepikaHHe) OKA3LIBAEMOM
rocyAapcTBeHHOH YCIyrH (BbimotHAeMoi pabdoTsi).

3.1. TloxazaTenm, xapakTepusylomue o0beM OKa3bIBaeMOH TIoOCyAapCTBEeHHOH YCJIYIH
(BBIMOTHAEMOI paboThi):
Tabmuna 1
Dopma O0beM OKa3aHus rocy JapCTBEHHOM YCIIyTH
N NpeoCTaBICHHA (BRINONHEHKs paboT), yeayT
HanumeHoBaHne rocynapcTeeHHol | Eammuua OT4eTHBIH TeKyIHH OHepeaHOl | MepBBId rom | BTOpOH rom
noKasarTens | ycmyrH (paboThl) HIMEPCHHA (unanco- (MHAHCOBEIH | TOAMIAaHOBO- | MJIAHOBOTO | [UIAHOBOTO
- | (6c3BO3ME3IHAY, BBl 101 roj 0 nepHoaa MepHoIa NEpHOIA
TLIATHAS) 2016 2017 2018 2019 2020
] 2 | 3 4 5 6 7 PR § s
IloxasaTesi, XapakTepu3yomue 00beM 0Ka3bIBaeMOM roCyJapCTBEHHOM YCIyTH
1 YncnenHocTs rpasknaH, | beaposmesnHas YeJI0BeK |
NOTYYHBIIHNX
COMHANBHEIE YCIYTH 360 530 595 595
JomyctiuMble  (BO3MOXKHEIE)  OTKJIOHEHHMS  OT  YCTAHOBJIEHHBIX  [OKa3zarenedl  obbema

rOCYJapCTBEHHOH YCIIYTH, B IMpeAenaX KOTOPHIX INOCcydapCTBEHHOE 3aJlaHHe CHUHTACTCA BBITOJIHEHHBIM
{mpoueHToB) 5%.

3.2 CoaeprkaHue rocyapcTBeHHoi ycayru (paborsi):

[Ipenocrapnenre COLMAIBHOrO OOCIY)XMBaHHs B TIOTyCTanHOHApHOM (opme, BKIOYAs OKazaHHE
CONHANEHO-OBITOBBIX YCIYT, COLHAIBHO-MEOULIUHCKHX YCIYT, COLHAIbHO-IICHXOJOTHYECKHX YCIYT,
CONHANBLHO-TIEJarOTHYECKHX YCITYT, COLUAIbHO-TPYAOBBIX YCIYT, COITHATBHO-IIPABOBEIX YCIIYT, CPOYHBIX
CONHATBHBIX YCITYT. )

33.Jlokasare/n, XapaKTEePH3YIOIIHE KAYeCTBO OKA3bLIBAEMOH TroOCyJapCTBEHHOH YCJOyrH
(BeIIOIHAEMOM paboThl):
Tabnuua 2
JHaueHHe NOKA3ATENA
[ Eam OTYETHBIA TEKYIIHA OYEpeaHOH roa MEPBHIA TOJ BTOPOI 1o
;' Hammenopanue nokasarena s H"};a’ ¢unancosbift | QHBAHCOBBIH TUIAHOBOTO TIBHOBOIO TJIAHOBOTO
5 roa rog nepHona nepHona nepHosia
2016 2017 2018~ “[- T 2018 2020
1 2 3 4 5 6 7 8
Hona nomy4aTenei cOLHAIbHbIX
YCIYT, MOMyYaloIIHX COLUAlIbHbIE
] yeayry ot obuiero uncna
NoayHaTeneH COMMANBHRIX YCIyT, 9 100 100 100 100
HAXOIALIMXCA HA COLHATEHOM
2 0BCTY:KMBAHHH B OPraHU3aIHHA
' Y I0BNIETBOPEHHOCTE
A noay4arenci ycnyr
TMPEA0CTABICHHBIMH (7 100 100 100 100
COLMANLHLIMH YCIYTAMH
3 Oxa3aHie UHEIX BH/IOR
' moMoun % 100 100 100 100

JlonycTHMbIe (BO3MOXKHBIE) OTKJIOHEHHS OT YCTAHOBJIEHHBIX IIOKa3zaTeleli o0beMa rocyaapCTBEHHOMH
JCAYTH, B IpeJieNiax KOTOPAIX rocyIapcTBEHHOE 3a/JaHUe CUUTAETCS BBIIIOJHEHHBIM (IIPOLIEHTOR) 5%.

4. [lopaaok oKka3aHHA rocyJapCTBEHHOH YCJIYIH.
TIOpP#I0K H YCIIOBHS OKa3aHUS COLMANBHBIX YCIIYT YCTAHOBIIEHBI:




6

@escpaneEsiM  3akoHOM oT 28.12.2013 Ne 442-@03 «O6 OCHOBAX CONMATHLHOIO OGCTYKHBAHHS

‘spasaas 8 Poccniickoit ®enepanuny;

Samomom Casxr-IletepOypra ot 26.12.2014 Ne 717-135 «O conmanbHOM 0OCITY)XHBAaHMH HaCeECHHs

' & Canxr-TlerepGypre»;

TlocranosnenneM [Ipasurtenscra Cankr-ITerepOypra ot 29.12.2014 Ne 1283 «OG6 yTBepKAcHHH
DOPAAKOB  MPEAOCTaBICHHA  COLUMAIBHBIX  YCHOYr  IIOCTaBIIMKaMH  COLMAIBHBIX  YCJYr
8 Casxr-IlerepGypre».

HanwoHaTLHEIME CTAHIAPTAMU COLHANBHOTO 00CTYyKUBAHUS!

- TOCT P 52497-2005 «CoumanphHoe obcmyxuBanue HaceleHus. CHcTeMa KadecTBa YUpemIAeHHH
COLHATEHOIO 00CITYKUBaHHAN;

- TOCT P 52496-2005 «CoummanpHOe 00CTyXMBaHHe HaceleHHA. KOHTpOIb KadyecTBa COIHANBHBIX
yeayr. OcHOBHBIE ITOJIOKEHHUSAY;

- TOCT P 52142-2013 «CouumanbHoe obcnyxuBanue HaceneHus. KavecTBO COIMATBHBIX YCIYT.
O6mue moI0KEHH,

- F'OCT 53063-2014 «ConunansHoe obciryxuBaHHe HaceleHHs. KOHTPOIIP Ka4eCcTBa COLMANBHBIX YCIIYT
CeMBEY,

-T'OCT P 53061-2014 «ConmansHoe o0cnyKuBaHHE HaceaeHHS. KOHTpOJIb Ka4eCTBa CONMANBHEIX YCIYT
JeTAMY;

-TOCT P 53062-2017 «ConmansHoe obcmyxupaHue HaceneHus. KOHTPOIIb Ka4ecTBa CONMANBHEIX YCIyT
AEHITHHAM));

-TOCT P 52886-2017 «CounansHoe obcnyxuBanue HaceaeHus. CoIHabHEIE YCIYTH KEHITHHAMY,

S. Ilpenenpnnie mnenbl (Tapudbl) HA OIJIATY TOCYJAPCTBEHHOH YCIyrH (QH3HYECKHMH
HIH HpHIHYECKHMH J/IHIAMH B CJy4Yae, €C/IM 3aKoHoAaTeabcTBOM Poccmiickoit ®enepanun
HPeIyCMOTPEHO €¢ OKa3aHHMe HA IJIATHOH OCHOBE, JIH0O MOPANOK YCTAHOBJIEHHS YKA3aHHBIX LEH
(rapudoB) B ciyvasnx, YCTAHOB/IEHHBIX 3aK0HOAaTeabcTBOM Poccniickoii @enepanuu:

- TOCY/IapCTBEHHAs YCIIyra OKa3biBaeTcsi 6€3B03Me3IHO.

6. TpeboBanus K pe3yIbTATAM 0KA3aHUS roCyIaPCTBEHHOH YCJIYrH (BHINOTHEeHHS paboThi):

- coOmoneHHe JAeHCTBYIOIMX HOPMATHBHBIX IIPABOBLIX aKTOB,  BEINOIHEHHE  HAIIHOHAJIBHBIX
CTAHIapTOB, B TOM YUCIIE:

- TOCT P 52497-2005 «CoumambHoe oOciyxuBaHue HaceneHus. CHcTeMa KadecTBa YYpexKIeHHH
COLHATBHOTO 00CTYKUBAHHAY ;

- TOCT P 52496-2005 «CoumansHoe oOCIyXKHBaHHE HaceleHUA. KOHTPOIL KadecTBa COIHAIBHBIX
yeayr. OCHOBHBIE NOTIOKEHHUS);

- TOCT P 52142-2013 «CounansHoe oOcTyKHBaHWe HaceneHHs. KadecTBO CONMANBHBIX YCIYT.
O61He moI0KeHAS»;

- TOCT 53063-2014 «Conmanenoe obcnyxuBanHe HaceneHus. KOHTpoNb kavyecTBa COLMAIBHBIX YCIYT
CeMBE»;

-T'OCT P 53061-2014 «Connanbaoe o6cmyxuBanue Hacenenus. KOHTpoJIb Ka4ecTRa COIMANBHBIX YCIyT
ZeTsIMY,;

-TOCT P 53062-2017 «ConuansHoe obcmykupanne HaceneHus. KOHTpOJIb KauecTBa COMMANBHBIX YCITyT
ACHIIHHaAM»,

- 'OCT P 52886-2017 «Cormansnoe obemyxuBaHue Hacenenus. COlUanbHEIE YCIIYTH KEHITTHAMY .

7. HO]}HJIOR KOHTPO./If 3a HCHOJHEHHEM IOCYJAPCTBEHHOIO 3aJaHM#, B TOM YHC/IE YCJI0BHSA
H NOPHIOK JOCPOYMHOIC NpeKpameHHd HCIMMOJHEHHH roCcyIapcTBEHHOI'0 3aJaHHUA:

7.1. ®opMbI KOHTpOJIA:
- BHCINHsS: KaMepalbHasd MPOBEPKA, BhIE3JHAsd IJ1aHOBas IIpPoBepkKa MO rpaduKy, YTBEPHKICHHOMY
Y4pEIUTElIEM, BbI€3JHAA BHENIAHOBAS TPOBEPKA, B CIIy4ae IIOCTYIUICHHH 000CHOBAHHBIX Xajio0;



- = BHYTDCHH#AA: KOHTpOJIE Ka4eCTBa B COOTBETCTBHM C HAIIHOHAJIBHBIMH CTaHJApTAMH Poccutickoii
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©eaepaiud,  rOCyJapCTBEHHBIMH  CTaHJApTaMM  COLMANBHOrO  OOCHY)XHBaHHMA  HacelICHHS
Casxt- [lerepbypra.

7.2. Ilpouexypbl KOHTPOJIS:
= HpOBEpPKa BLINOJHEHHS TI0Ka3aTe/Iel rocyJapcTBEHHOIO 3aJaHHA.

73. IleproauyHocTh NPOBEIEHHN KOHTPOJILHBIX MePONPHSITHIA:

. - B COOTBETCTBHH C YTBEPXKJICHHBIM yUpEIUTENeM IUIaHOM paboT H rpaguKOM IIPOBEPOK.

4.  YcaoBHa 10CPOYHOIro NpeKpameHHs HCIOTHEHHS FOCYIAPCTBEHHOI0 3a/1aHHU:

- PEIICHHE yUpeIUTes;

- HCKIIOYEHHE TIOCyAapCcTBeHHOH ycinyrm 3 (OTpacieBoro ImepedHs TroCyJapCTBEHHBIX —YCIyT
Canxr-TlerepOypra B chepe connanbHOM 3alUTE HACEICHUS;

- IHKBHJAIUA U PEOPraHU3aIis YIPEKICHHUS,

- HEOJHOKparHoe 3aUKCHPOBAaHHOE HApyIeHHe CTaHAApTa KayeCTBa OKAa3aHHMA TIOCYAAapCTBEHHOM

YCIyTH.

75 HOpHJIOK AOCPOYHOro NpeKpanmeHud HCITOJTHEHUS INOCYTAPCTBEHHOI0 3aJaHHMA:
- B COOTBCTCTBHH C JIEﬁCTBYIOHIHMH HOPMaTHBHEIMH IIPaBOBBIMH aKTaMH.

8. TpeGoBanus K OTYETHOCTH 00 HCIOTHEHHH TOCYIAPCTBEHHOI0 3/ JAHHS:

8.1. ®opMbI OTYETHOCTH:

- B COOTBETCTBHH ¢ pacnopsxkenueM Komurera mno conuansHod mnonutike Canxt-IlerepGypra
or 02.03.2015 Ne 50-p «O6 yreepxpmenun Ilopsnka BegeHHss yd4eTa M OTYETHOCTH B cdepe
commanbHOro obcimyxupanus HaceqeHus B Cankr-IlerepOypre» (B pelnakuuy —pacropsKEHHS
or 21.12.2017 Ne896-p);

- MOHHTOPHHT COLIHAIbHO-3KOHOMHYECKOro pa3BuTHs Kuposckoro paitona Canxr-IletepOypra;

= OTHETHI 110 peany3aluy IPOEKTOB U IIPOrpaMM 110 COIHATBHOM 3aIl[uTe HACEICHHS.

8.2. [lepHoAHYHOCTH MPEIOCTABJIEHHS OTYETHOCTH 00 HCIOJHEHHH rocyJapcTBeHHOI0 3aJaHHA:
- pa3 B KBapTall, MOJYTOMHE U rojl.

9. Huas wundopmanus, Heobxoaumas /I HCHOJNHEHHS (KOHTPOJS 32 HCIOOJHEHHEM)
rOCY1apCTBEHHOrO 3aJaHHS.

Paznen 3

1. HanMeHOBaHHe rocyJapCTBEHHOM yCIyrn:
[IpegocTasnenune connanbHOro 06CTyKHBaHNUS B IOTyCTAMOHAPHOM GopMe.
(Peecmpoeutii nomep bazoeoii ycayzu - 22046001001700001001100
Koo 6azoeoii ycnyeu - 22.046.0)

2. Kareropun ¢pu3saveckux H (HIH) IOPHAHYECKHX /I, ABIAIOMHKXCH NOTPeSHTENIMH
FOCYAAPCTBEHHOH yCIyTH (¢ yueToM GopMbl 0Ka3aHUS rOCYXAPCTBEHHOM YCIyr):
! pax/IaHMH [IPH OTCYTCTBHH PaGOTEI M CPECTB K CYIECTBOBAHMIO.

3. HokasaTenn, xapakTeph3ylomHe KauecTBO M (WiH) 00Lem (colepiKaHHe) OKA3hIBAEMOii
FOCYAAPCTBEHHOI yCJIyTH (BBINOIHAEMOM padoTsl).



t Moxazarenn, xapakTepusylomue o00beM 0KalbIBAaeMOM TrOCYyAApCTBEHHOH  YCJIYIH

oii paboTni):
Tabnuna 1
[ ®opma O6beM oKazaHHUA roCYIApCTBEHHOM YCIyri
NpCIOCTaBICHHA (BBIMOJIHEHHS paboT), yCIyT
HamvernoBaHue rocynapcrbeHHoH | Eaunuua OTuETHBIH TeKymui OYepeaHOit TON | mepsE# O | BTOpOK rog
NOKas3aTend YCIYTH (paboThi) | H3MEPCHHA (hHUHAHCO- (huHAHCOBBIR TIAHDBOTO MIAHOBOTO | NNAHOROTO
- i (Be3Bo3MesnHas, Bbiii TOIL ron TIEpHOIA nepuoaa nepHoa
1 naTHas) 2016 2017 2018 2019 2020
1| 2 3 4 5 6 7 8 9
. XapaKkTepH3ylomue 065eM oKa3bIBaeMOH rocy1apcTBEHHOH yCIIyTH
SmcacEHOCTE rpakiaH, | bessoamesanas qEJI0BeK
BOTYEIHBIIMX
CORMAIEHEIE YCIYTH 310 394 395 395

JonycTuMble  (BO3MOXHEIE)  OTKJIOHEHHS  OT  YCTAaHOBIEGHHBEIX  [OKasaTenell  oOmema
TOCYRApCTBEHHOM yCIyrd, B mpefenax KOTOPBIX I'OCYJapCTBEHHOE 3aJlaHHe CUHTACTCS BEIIOIHEHHBIM
{mpoueHTOB) 5%.

3.2 Coaep:xaHue rocyJjapcTBeHHO#H ycayru (padorsi):

IlpenocraBnenne conuanbHOro OOCTY)KHBAHHS B IIOMYCTAHOHAPHOM (opMme, BKIIOYas OKasaHHE
COUMATLHO-OBITOBBIX YCJIYT, CONMAIbHO-MEIMIIMHCKAX YCIYT, COLMAIBHO-IICHXOJIOIHYECKHX YCIIYT,
CONHATEHO-TIENIATOTHYECKHMX YCIIYT, COLMAIbHO-TPYAOBBIX YCIYT, COLHMATLHO-IIPABOBLIX YCIYT, CPOYHBIX
CONHATBHBIX YCIIYT.

33. [lloxasaresid, XapaKkTepH3ylIIHe KAa4YeCTBO OKa3bIBaeMOM TIOCYJapCTBEHHOH YyCIyru
{BranmoTHAeMOi paboThI):

Tabnuna 2
| 3 3naueHHe NOKA3aTeNs
- ! Bk s OTHETHEIH TeKymuH oHepeHOl roa nepBbiii rox BTOpOI rof
e 1 HaumeHoBaHHe NOKa3aTENA wMepesis (PHHAHCOBLIH (HHAHCOBBIH ILTAHOBOTO MIAHOBOIO [IAHOBOTO
TOJ roa nepHoaa niepHoia nepHojia
2016 2017 2018 2019 2020
1 2 5! 4 5 6 7 8
*  Jlona momy4arenei cOLHANLHEIX
YCIYT, MOJYYAIOMKX COLMANLHBIE
. ycayru ot obImero 9ucna %
| momy4areneif COMHanLHLIX YCIyT, 100 100 100 100
| HEXOJALIMXCH HA COLHAIEHOM
. 0OCTYAHBAHHH B OPraHH3ALMK
| VI0BIETBOPEHHOCTS TOTydaTeNeit
| ¥CIYT NPeJOCTABIEHHEIMH
| COLHMATBHBIMH YCIYraMH % 100 100 100 100
Oxasanne MHBIX BUIOB
" % 100 100 100 100

JlonycTHMBIC (BO3MOXHbIE) OTKIOHEHHS OT YCTAHOBJEHHBIX MOKa3aTénell 06beMa rocyaapCTBEHHOM
SEAYVTH, B IPEJeIax KOTOPBIX IOCYJapCTBEHHOE 3a/JaHHE CYMUTAETCH BHITOTHEHHBIM (IIPONIEHTOB) 5%.

4. lopsaok oKkazaHHH rocy1apcTBEHHO YCIyTrH

JIODAIOK M YCIIOBHS OKA3aHKs COLMAIBHBIX YCIYT YCTAHOBJICHBL:

ScacpanbHbM  3akoHoM oT 28.12.2013 Ne 442-®3 «O6 ocHOBax CONMAIBHOrO O6CTYKHBAHHS
rpasnad B Poccuiickoit @enepanuuy;

Saxosom Cankrt-Ilerepbypra ot 26.12.2014 Ne 717-135 «O conuaneHOM 06CITyKHBAHWH HACEJICHHS
# Casxt-[lerepOyprey;

tlocranornenveM IpaBurenscTa CankT-IleTepOypra ot 29.12.2014 Ne 1283 «O6 yTRep:KIeHHHA
SODSIKOB  MPENOCTABIEHHMS  CONMANBHBIX  YCNYr  IIOCTaBIIMKAMH  COIHANBHBIX  YCJYT
& Casxr-Tletepbypre». :
SauMOHAIbHBIMY CTAHAAPTAMH COLHATBHOTO 06CTyKHBAHHS:

= TOCT P 52497-2005 «ConmanbHoe oOciyxuBaHue HaceleHHs. CHCTeMa KauecTBa ydpexieHmHii




SOUEATEHOT0 00CITYXKUBaHUSY,

= TOCT P 52496-2005 «ComumanbHoe obciy:kHBaHHe HaceneHHsA. KOHTPOIb Ka4ecTBa COLMHATBHBIX
seayr. OCHOBHBIE TIOJIOKEHUA)

= TOCT P 52142-2013 «ConmansHoe OOCTy:XMBaHWE HaceleHHs. KayeCTBO CONMANLHBIX YCIYT.
Ofse nooKEeHUs,

- TOCT 53063-2014 «CormansHoe obciyxuBanue HaceneHus. KOHTpOIb KadyecTBa CONMAIBHEIX YCIIYT
CoMBL Y,

= TOCT P 53061-2014 «ConuansHoe obcmyxuBanre HaceneHus. KOHTpob kauecTBa CONMANBHBIX YCIIT
TV,

= TOCT P 53062-2017 «ConuansHoe obcmykuBanue HaceneHus. KOHTposIb KauecTBa COIHANBHEIX YCIyT
WEHIIHHAM ),

= TOCT P 52886-2017 «CommaneHoe obcnyxuBanue HaceneHnd. COLHAIBHBIE YCIYTH KEHITHHAM .

5. llpeaeapHple mneHbl (Tapudbl) Ha OMIATY TrOCYJApPCTBEHHOH YCIAYrH (HIHYECKHMH
BOH OpHIMYECKMMH JIHIAMH B CjIy4Yae, ecjIH 3aKoHoaatTeabcTBoM Poccmiickoii ®enepanun
BPEIYCMOTPEHO €€ OKa3aHHe HAa IVIATHOH OCHOBe, JIH0O0 MOPSI0K YCTAHOBJICHHS YKA3aHHBLIX HCH
{T2pudoB) B Ciry4asix, yCTaHOB/JIEHHBIX 3aKOHOJaTeILCTBOM Poccuiickoit ®exepauuu:

= POCYAapCTBEHHAs yclyra okassiBaercs 6e3B03Me3 THO.

&. TpefoBanusA K pe3yJbTaTaM OKa3aHHS rOCYAapCTBEHHOM YCJIyrH (BbINOJHEHHNA paboThl):

- coOmojeHWE [EHCTBYIOIIMX HOPMAaTHBHBIX IIPABOBBEIX aKTOB,  BBIUIOJHEHHE  HALMOHAIbHBIX
CTAEIApTOB, B TOM YHCIE:

- TOCT P 52497-2005 «ConmamsHoe obcmyxuBanue HaceneHms. CHCTEMa KadecTBa YUpeskIeHHi
COUHATBEHOTO 00CITYKHBAHUAY;

= TOCT P 52496-2005 «CoumansHoe obcmyxuBanue HaceleHHs. KOHTpoNb KayecTBa COLHMATBHBIX
yeayr. OCHOBHBIE MOJIOKEHHS,

- TOCT P 52142-2013 «CoumanshHoe obciyxuBanue HaceneHHs. KadecTBO CONHANBHBIX YCIIYT.
OSmme moJIoXKeHH

= FOCT 53063-2014 «ConmaneHoe oOctyxuBanie HaceneHHs. KOHTPOIb Ka4yecTBa CONMHANBHBIX YCIyT
CEMBE); :

= TOCT P 53061-2014 «ComumansHoe o6cayXKHBaHHE HaceleHHs. KOHTPOIb Ka4ecTBa COHANBHBIX YCIyT
ZeTEMDY;

= TOCT P 53062-2017 «ConumansHoe obciayxuBanne Hacelenus. KOHTPOJIb KauecTBa COMMATBHEIX YCIYT
WEHNIHHAMY;

- TOCT P 52886-2017 «CounansHoe obcimyxuBanue HaceaeHus. COlUaNbHBIE YCTYTH XKEHITHHAMY.

7. Hopsiok KOHTpOJS 32 HCHOJTHEHHEM TOCYJIapCTBEHHOr0 3aJaHMs, B TOM YHC/IE YC/IOBHSA
® BOPAIOK A0CPOYHOro NpeKpameHH HCIOJIHEHHS IOCYAAPCTBEHHOI0 3a/(AHNA

T.1. ©®opMbI KOHTPOJIH:

- BECWHAS: KaMmepaibHad NpOBEpKa, BBIE3[HAs IUIAHOBas MpOBepKa IO IpaduKy, YTBEPKIACHHOMY
SSpeaHTesieM, Bble3/IHas BHEIIAHOBas IPOBepKa, B CIIydac MOCTYIUICHHH 000CHOBaHHBIX Kalob;

- BEYTPCHHSA: KOHTPOJIb Ka4yeCTBa B COOTBETCTBHH C HAllMOHAIBHBIMH CTaHmapTamu Poccuifckoif
Seaepallid,  TOCYJIapCTBEHHBIMHM  CTAHIAPTAMH  COLMAIBHOIO  OOCHYKMBAHHMS  HACENEHHUS
Casxr- [TetepOypra.

T2. Ilpomexypsl KouTpos:

~ BpoBEpKa BBIIOJHEHH [TOKa3aTellei rocy1apcTBEHHOrO 3a/IaHusl.

73 [lepuoguuHOCTH NPOBeAEHHS KOHTPOILHBIX MEPONPHATHIA:

~ & COOTBETCTBHH C YTBEPK/ICHHBIM yUpeAnTeIeM IIaHOM paboT i rpadukoM MpOBEpPOK.
T4 VciaoBHSA 10CPOYHOr0 NpeKpameHds HCIOJIHEHHAS rocy/AapCTBEHHOI0 3a/AaHH:

~ pEIICHHE YUpeIuTeNs;
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WCKTIOYEeHHe TOCYNapcTBeHHOM ycayrd u3 OTpacieBoro I€peyHs TOCYAapCTBEHHBIX —YCIyT
1-ITerepOypra B cepe cOLHAIBHOM 3alIHMTEI HACETECHHUS;
mnmmxparﬂoe 3adMKCHpOBaHHOE HAPYIICHHE CTAHAApTa KauecTBa OKAa3aHHS TIOCYNapCTBEHHOH

& lkpmmc JA0CPOYHOro NMpeKpameHHs HCIOHEeHHs IoCy1apCTBEHHOI0 3aJaHHS:
8 COOTBETCTBHH C JIEHCTBYIOIIMMH HOPMATHBHBIMY [IPABOBBLIMHU aKTaMU.

Tpefosanus K OTYETHOCTH 06 HCMOIHEHHH rOCyaPCTBEHHOTO 3aJaHA:
~ 8.1. ®opMBbI OTHETHOCTH:
- B COOTBETCTBHE C pacmopskemmem Komutera mo coumambHod mnomuruxe Cankt-IletepOypra
02.03.2015 Ne 50-p «O6 yrBepkmenum Ilopsjka BeJCHHA ydeTa M OTYETHOCTH B cdepe
sumansHOrO obcayxmBanMas Hacenenus B Caumkr-IlerepOypre» (B pelakidd —PacTiOPSKCHHSA
m21.12.2017 Ne896-p);

- MOHHTOPHHT COIHATEHO-KOHOMHYECKOro pa3BuTHA KupoBCcKoro paioHa CaHKT-HeIepﬁypra,

- OT9eTs 110 peanu3alliy IPOeKTOB U IIPOrpaMM 10 COLMATTEHOM 3alllHTE HACCICHHUA.
8.2. [lepHOAHYHOCTE NPEJOCTAB/ICHHS 0OTYeTHOCTH 06 HCMOJHEHHH TrOCY/IaPCTBEHHOI0 3a/1aHUS:

@3 B KBapTal, HOJYTOAHe H IO,

. Hnas n’opualma, HeoOXoaAMMAas /IS HCIOJHEeHHs (KOHTPOJAs 3a HCIOJHEHHEeM)
3a/aHHS.

}rnACOBAHo COTJIACOBAHO

X 16 I7aBEl AIMHUHHCTPALIMK HagaibHUK oTzena

CKOTO paioHa -ITerepbypra COLHATBHOR JAMTE] HACEICHHS

_ aIMUH &t gt KupoBckoro parioHa
i
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