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Paznea 1

1. HanmeHOoBaHHE rocyJapCTBEHHOH yCIyIrH:
IIpenocraBieHHe CONUATBHBIX YCIYT B JOpME COLHMATBLHOIO 00CIY)KMBAHUS HA IOMY.

2. Kareropuun ¢usmveckux H (HWIH) OPHIHYECKHX JHI, SABJIAIOMHXCH NOTpeOHTENAMH
rocy/iapcTBeHHOM ycayru (¢ yderom GpopMsbl 0Ka3aHHSA roCyJapCTBEHHOH yCJIyrH).

['pakjaHuH T[pH OTCYTCTBHH BO3MOXHOCTH ofecredeHHs yxoga (B TOM WYHCJIE€ BPEMEHHOIO)
3a HHBAJIKHAOM, peOEHKOM, IEThMH, a TAKK€ OTCYTCTBHE IONEYCHUs HAJl HUMH.

VHHKAJbHBIA HOMEp peecTpoBO# 3ammcH ofmepoccuiickoro 6asoBoro (0TpacjieBoro) mnepedHs
(kjaccuuKaTOpa) rocyIapCTBeHHBIX H MYHHIHIAJBHBIX YCJIYr, OKa3biBaeMbIX (QH3IHYECKHM
aunam — 8800000.99.0.A926AA 11000

Kox 6azosoit yeayra - A926

3. IlokazaTejd, XapaKTepH3yiOmHe KadecTBO M (Win) o0beM (cogepikaHue) OKa3bIBAeMOM

rocyapcTBEHHOH YCIyrH (BbINOTHAEMOH padoTsi).
3.1. Ilokasareqn, XxapakTepusywmue o0beM o0Ka3bIBaeMOH roCyIapCTBEHHOH  ycCayru

(BbImOIHSEMOlH paboThl):

Tabnuna 1
®opma O6beM oKa3aHUA TOCYJAPCTBEHHON YCIIyTH
Ne MpeJoCTaBNeHHS (BeimonHeHHA pabor), yeiayr
i HanmeHoBanue rocynapcreentodl | Emumnua | orverwbid TexymmH | OuepemHOM rox | mepmbifi rox | BTopoit rox
NoKasaTesis ycayr (paboTel) | H3MepeHHA | (uuanco- | (HHAHCOBBIA TUIRHOBOTO IAHOBOTO | [LIAHOBOTO
, n (6e3so3mesnHas, BhIH rojl rof nepHosia nepHoja nepHoaa
njaaTHas) 2018 2019 2020 2021 2022
I 2 3 4 5 6 7 8 9
| ITokasaresnm, XapakTepu3yronue 00beM 0Ka3bIBaEMOH roCy/IapCTBEHHOH yCITyTH
[ ! YucnennocTs rpaxnaaH, | bessozmesanas YEJIOBEK
NOMYUHBLIHX
‘ CcOUManbHbIE YCIYTH - - 2 2 2

JlonycTiMble  (BO3MOXKHBIE)  OTKJIOHEHHS OT  YCTaHOBJEHHBIX  IIOKasareled  oObeMa
rOCY/IapCTBEHHOM YCIYTH, B IpeJieiax KOTOPhIX IOCYJapCTBEHHOE 3aJaHHe CYMTACTCs BBIIOJHCHHBIM

(mpouieHTOoB) 5%.

3.2 Conepsxanue rocyiapcrseHHol yeayru (paborsi):
I[IpenocTaBieHHe COMUATBLHOrO OOCHYKHBAHHS Ha JOMY, BKIIOYasd OKa3aHHE COLMATEHO-OBITOBBIX

YCIIyT HECOBEPIIEHHOJIETHAM.
[IpefocTaBIeHHE CPOYHBIX CONMANBHBIX YCIYyr B MENSX OKa3aHWs HEOTIOKHOH TNOMOIIA
B COOTBETCTBHMH co cratheil 21 ®denepansHoro 3akona «O6 OCHOBaX COHMMATBHOIO OOCITYXHBAHHSA

rpakian B Poccuiickoit Deaepauny.

3.3. Tlokasarejd, XapaKkTepH3ylONHe KAYeCTBO OKAa3bIBAEMOH IOCYyJapCTBEHHOH yCIyrH
(BbimosTHEEMOM paboThi):

Tabmuna 2
3nayeHHe NoKazarens
OTYETHBIH TeKymu# ouepeHOH rol nepesii roj BTOpOIf roa
Je HauMeHOBAHME MOKAIATENA Emuamua | aupaucossifl | usascossil IIaHOBOTO [L1aHOBOTO IUIAHOBOTO
LU i roa roa nepuosa nepuoaa riepuosia
2019 2020 2021 2022 2023
1 2 3 4 5 6 7 8

1. Jonsa nomydarenei COLManbHbIX
YCIIYT, MOMYHaIOHX COLMAILHbIE
yciyry oT o01ero 4ucna
HomyJare/eH COLMANbHBIX YCIYT, % - 100 100 100 100
HAXOMANIMXCA HA COLHATLHOM
o6CyKHBAHHH B OPraHH3alMi

2. Y 10BI€TBOPEHHOCTE MOMy4aTeneH

e pissmronig 0 ] 100 100 100 100




| 3. OxkasaHHe MHEIX BHIOB

rovom % J 100 100 100 100

HomycTtumble (BO3MOXHBIC) OTKIOHEHHMs OT YCTAHOBJEHHBIX IOKazaTeed obbeMma roCy/1apCTBEHHOH
YCIJIYTH, B IpEAeIaX KOTOPAIX IrOCYapCTBEHHOE 3a/laHie CUMTAETCS BEIIOIHEHHBIM (IIPOIEHTOB) 5%.

4. Ilopsok OKa3aHMUSA rOCYIAPCTBEHHBIX YCIYT.
OxasaHue rocyapCTBEHHBIX YCIYT OCYIIECTBISIETCS B COOTBETCTBHH C HOPMATHBHO-TIPABOBBLIMH AKTAMHM:

DenepanbHbM 3aKkoHOM OT 28.12.2013 Ne 442-®3 «O6 0oCHOBaX COMMANBHOTO OBCITY)KHBAHHS
rpaxiafd B Poccuiickoi @enepanuuy;

3axonom Cankr-Ilerepbypra or 26.12.2014 Ne 717-135 «O coumansHOM OGCITyKHBaHHH
nacenenus B Cankr-IlerepOypre»;

[locranosnenuem Ipasutenscrea Cankr-Ilerep6ypra or 29.12.2014 Ne 1283 «06 YTBEPKACHHH
NOPSAKOB  MNPEJOCTABICHHS  CONMANBHBIX  ‘YCIYT  NOCTaBIIMKAMH  COLMANBHBIX  YCIyT
B Canxt-IleTrepOypre».

HanuoHanbHbIME CTaHIapTaMH COLHANBLHOrO 00CTyKHBAHHUS: )
FOCT P 54342-2011 «CoumansHoe o6CTyXKHBaHHE HaceneHHs. MeToms KOHTPOJIl KadecTBa
COIIHATBHBIX YCITYT»;

I'OCT P 52497-2005 «CoumnanbHoe o6GcCiyxuBaHHe HaceneHHs. CHCTEMa KauecTBa YUpeRACHUN
COIIHAJILHOTO OOCTYKHBAHHSY ;

['OCT P 52496-2005 «CoumanpHoe o6cityxuBanne Hacenenus. KOHTPOIb Ka4ecTBa COMMATHHBIX YCIIYT.
OCHOBHBIE TTOJIOXKECHHS

'OCT P 52142-2013 «CoumansHoe oO6CHykMBaHHE HaceleHHs. KauecTBO CONMHMAIbHBIX YCIIyT.
Ob6uiHe noIoKEeHUN»;

I'OCT 53063-2014 «ConmanbHoe obcmyxuBaHHe HaceleHHs. KOHTPOIB KadyecTBa COMMATBHBIX yeIIyT
ceMbey;

I'OCT P 52885-2013 «Conmansroe o6cmyxnpanne HaceneHns. COLUMATBHEIE YCIYTH CEMbE»;

I'OCT P 53061-2014 «Conuansaoe obcimyxnBanue Hacenenus. KORTpomb Ka4ecTBa COLMMATBHBIX yeiyr
TeTAMY;

FOCT P 54343-2011 «CoumansHoe obcmyxuBanne HaceleHus. [IOpSIOK M yCIOBHS NpeNOCTABICHHS
COLMAJIBHBIX YCIIYT JAETAMY;

I'OCT P 52888-2013 «CoumansHoe o6cyxuBanue Hacenenus. CoUMaIbHbIE YCIYTH AETIMY;

I'OCT P 53062-2017 «Commansroe obciyxuBanue HaceneHHs. KOHTPOIb KadecTBa COLMANBHBIX yCIIyr
KEHIUHAM )

I'OCT P 52886-2017 «ConnansHoe obcnyxuBanue Hacenenus. ConMatbHble YCIYTH KeHIHHAM.

5. [IlpenenvHbie neHbl (Tapudbl) HA OIIATY TrOCYJAPCTBEHHOH YCIyrH (H3HYECKHMEH
HIH IODHAHYECKHMH JIMIAMH B CIy4ae, ecaH 3akoHozareabcTtBom Poccuiickoii ®exepanuu
NpeAycMOTPEHO ee OKa3aHHe Ha IVIATHOH OCHOBe, JIHOO MOPHANOK YCTAHOBJIEHHS YKA3AHHBLIX IeH
(TapadoB) B Ciyyasx, ycTaHOBICHHBIX 3aK0HOAATEIbCTBOM Poccniickoit ®enepannn:

- FOCy/IapCTBEHHAs yCIIyra IpeiocTaBiseTcs GeciaTHo.

6. TpeGoBanus K pe3y/ibTaTaM OKA3aHHA roCyIaPCTBEHHON yCIyrd (BbINOIHeHHs paboThi):
Cobmogenne NelCTBYIOMMX HOPMATHBHBIX [IPABOBBIX AKTOB, BBINOIHEHHE HAIIHOHATBHBIX CTaHapTOB,
ONpEAeNsOIUX Ka4eCTBO MPEAOCTABIEHHS COLMAIBHBIX YCIYT, B TOM YHCIIE:

FOCT P 54342-2011 «CoumansHoe obcmyxuBaHWe HaceleHHs. MeTOAbI KOHTPONS KadecTa
COIMAIBHBIX YCIIYI»,

I'OCT P 52497-2005 «Coumanenoe obcmyxupanue HaceneHHs. CHCTeMa KadecTBa yUpexIeHWi

COLIMAIBHOTO OOCITY)KHBaHHUY,
I'OCT P 52496-2005 «CoumansHoe 06¢Ty)KHBaHHE HACEICHHUSL. KonTpose xauecTBa COLMANBHBIX YCIIYT.

OCHOBHBIE MOJIOXKEHUSY;
FOCT P 52142-2013 «Conmansroe ofciykuanue HaceneHHs. KauecTBO CONMATBHBIX YCIIYT.

OO1He MoJIOKEHUIY;
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['OCT 53063-2014 «CoumansHoe o6cinykuBanue HaceneHHs. KOHTPONb KauecTBa COMMATBHBIX yciyr
CEMBEY;

['OCT P 52885-2013 «CoumansHoe o6cnyxupanne Hacenenus. ConuansHbie YCIIYTH CeMbey,

['OCT P 53061-2014 «Counmansaoe o6¢Ty)KHBaHHE HACETICHHUS. KoHTposs KavecTBa COLMANBHBIX YCIyT
JOEeTAM»;

F'OCT P 54343-2011 «Conmanproe obciykuBanre Hacenenns. I1opsaok u YCIIOBHSL TIPEAOCTABIICHHS
COLMAIBHBIX YCIIYT AETAMY;

I'OCT P 52888-2013 «Conmansaoe obcnysxuBanue Hacenenus. CoMUaTbHbIE YCIIYTH JETAM»;

I'OCT P 53062-2017 «ConuansHoe 06cIyKHBaHHE HACEIEHHS. KoHTposs kavecTBa COUMANBHBIX YCIyT

JKEHIIIHHAM :
['OCT P 52886-2017 «Coupmansaoe obcmyxuBanne Hacenenus. ConuatbHble YCIIYTH JKEHIHHAM.

7. IlopsiaoKk KOHTPO/IA 33 HCHOJHEHHEM TOCyJAPCTBEHHOrO 3a/laHHsl, B TOM YHC/IE YCIOBHSA
H NOP#I0K J0CPOYHOr0 NPEeKPANIeHAs HCNOJHEHHS rOCYyAapCTBEHHOI0 32/ JaHuM:

7.1. ®opMbI KOHTPOJIA:

- BHCIIHAA: KaMepajlbHas NPOBEPKa, BhIC3/IHAs IUIAHOBAs MPOBEPKA IO TIpaduKy, YTBEPKICHHOMY
YUpEIHATEIIEM, BBIC3JHAA BHEIIAHOBAs NPOBEPKa, B CJIy4Yae NOCTYIUICHHN 060CHOBAaHHEBIX KAaj06:;

- BHYTPCHHSS: KOHTPOJb KadecTBa B COOTBETCTBHM C HAIMOHAIBHBIMH CTaHAApTaMH PoccHiicKoif
®Denepaund,  TroOCYJapCTBEHHBIMH  CTaHIApPTAMH  COLHATBHOIO oOCiTy)XMBaHHsT  HaCeJIEeHUS
Cankr- [lerepGypra.

7.2. Ilponexypbi KOHTPOJISi: IPOBEPKA BBIIONHEHHS MTOKa3aTelel roCy 1apcTBEHHOTO 3aIaHHs.

7.3. IlepHOAHIHOCTS NPOBEJECHHAS KOHTPOJIBHBIX MEPONIPHSATHIA B COOTBETCTBHH C YTBEPXICHHBIM
YapeIuTeNeM I1aHoM paboT # rpadMKoM IPOBEPOK.

7.4. Ye10BHsl 10CPOYHOr0 NPEKPAMIEHHS HCIIOIHEHHS IOCYAaPCTBEHHOI0 3A1AHNS:
- PELUEHHE YUpeaUTEIIs;

- HMCKIIOYCHHE TIOCYJapCTBCHHOH ycmyrHm u3 OTpacieBoro mepedHs TOCYapCTBEHHBIX YCIyT
(pabor);

- TMKBH/IALMS MJTH PEOPraHU3aLHs YIPEKICHHAS;

- HHBIC MNPEIyCMOTPEHHBIC NpPaBOBHIMH aKTaMH CIy4ad, I[OBJIEKIIHE 3a COOOH HEBO3MOMKHOCTE
HpE/IOCTaBIICHHS FOCY JapCTBEHHOM yCiryrd (paboTsr).

7.5. IlopsiioK A0CPOYHOr0 MPeKPAeHHs HCIOTHeHHS TOCYAaPCTBEHHOr0 3 JaHAS - B COOTBETCTBAN
C ACHCTBYIOIIMMH HOPMAaTHBHBIMHA NTPaBOBBIMH aKTaMH.

8. TpeGoBanus K 0TYETHOCTH 00 HCIIOJHEHHH roCyIapPCTBEHHOr0 3aAaHHAN:

8.1. ®opMBbI OTYETHOCTH:

- OTHET B COOTBETCTBHH C pacnopsukenueM KoMuTera o 5k0HOMHYECKO#H MONUTHAKE B CTPATErHIECKOMY
nianuposanmio  Cankr-IlerepGypra or 25.05.2016 Ne 23-p «O6 yTBepxaeHuE (dopMbI  OTYeTa
O BBIIOHEHHWH rOCYAapCTBEHHOIO 3a/laHHsl Ha OKa3aHHWe roCyNapCTBEHHBIX yCIyT (BBIIONHEHHE paboT)
rocynapcTBeHHbIM ydpexaeHueM Cankt-IlerepGypray;

- OTHET B COOTBETCTBMHM C pacnopsikeHueM KoMHTeTa 1o COLMambHOM TOJHTHKE Canxr-IlerepGypra
or 02.03.2015 Ne 50-p «O6 yrsepkumenun Ilopsaka BeneHHs ydeTa H OTYETHOCTH B cdepe
CouHanbHOro obcmyxuBanus Hacenenns B Cankt-Iletep6yprey;

- HHAHCOBBIE OTYETEL.

8.2. [leproaANYHOCTH NPEOCTABICHAS 0TYETHOCTH 06 HCIOIHEHHAN rocy1apCTBEHHOIO 3a{aHHN:
- pa3 B KBapTaJl, IOJYTOAME U oI,
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9. Hnpas nadopmaunms, Heo0XoaHMAasm [N HCHOJHeHHS (KOHTpOIsS 3a HCIOTHEHHEM)
rocyapcTBEHHOTO 3a/1aHHS.

Pazpen 2

1. HammeHOBaHHe rocyIapcTBeHHOM yC Ty H.

IIpenocrasienne coUMaTbHBIX YCIYT B OJYCTALMOHAPHOH (OPME COIMANTBHOTO 06CITYKUBAHHSL.
YHukaabHBIH HOMep peecTpoBOli 3ammch o6mepoccHiickoro 6azoBoro (oTpacieBoro) mepe4ns
(knaccuuKaTopa) rocyAapcTBEHHBIX H MYHHIHIAIbHBIX yeayr, oKa3sbiBaeMbIX (H3HYECKHM
Jaanam — 8700000.99.0.A225AA05000

Kox 6azoBoii ycayrs - AD25

2. Karveropum ¢usuveckux ® (WIH) OPHIHYECKHX JHI, SBJIASIOMHAXCH norpeduTe I AMH
roCyIapCTBEHHOH yCayru (¢ y1eToM GopMbl OKa3aHHs rocyJapcTBEeHHO#H yCyrn).

I'pananus 1mpn Hammuuu pebeHKka WiIM feTed (B TOM 4HCIE HAXOASMIMXCH TION OIEKOH, -

NOTIEYUTEIHCTBOM ), HCIBITHIBAIOLIIMX TPYAHOCTH B COLMAILHOM aIanTaIlHH.

3. IloxasaTend, XapaKkTepu3ylomHe Ka4ecTBO H (WiH) 00beM (comep:kanue) oxasbIBaeMoii
roCyJapCTBEHHOM yCIyrH (BLINOJIHAEMOM paboThi).

3.1. Tlokasarenn, xapaxkrepusyiomue o6beM OKa3bIBaeMOH roCyJJapCcTBeHHOM  yCJIyrH
(BbIMOTHSIEMO#i paboTsi):

Ta6muna 1
Dopma OG6beM oka3anus rocyIapcTBEHHON yCIyru
NpEe0CTaBIEHAS E (BeImonHeHHs paboT), yeiayr
Ne Hawumenosanue roCyAapCTBEHHOM wiMepe- OTHETHBIH TeKYIHH ouepe/HON rol | MEPBHIA roa | BTOPO# roa
n/n rmoKasares ycayru (pabotsr) e dunascoBsi |  (uHaHCO- TIAHOBOTO MJIAHOBOrO | [UIAHOBOTO
(6e3Bo3mesnHan, ron BRI roj nepHOAa nepHoaa nepHoja
- TUIATHAN) 2018 2019 2020 2021 2022
o1 AT (. 2 } 3 4 5 6 . 7 8 9
Hoxkasarenu, xapakTepusyromme 065eM 0ka3bBaEMOMN IoCy1apCTBEHHON YCIyTH
| Yncnensocts Be3poamesHas YeloBeK
1 rpasIan, Mnoay4YHBIIHX
1 COUMATBHBIE YCTYTH 310 310 350 350 350

Jlonyctumele  (BO3MOXKHBIE) — OTKJIOHEHHSs OT  YCTAHOBJIGHHBIX  MOKasaTened  oObema
TOCYZIapCTBEHHOM YCIIYTH, B NpeEJeNaX KOTOPBIX I'OCYAAPCTBEHHOE 3aJaHHe CUHTAETCS BEINOJTHEHHBIM
(mpouenToB) 5%.

3.2 Coneprxanne rocyiapcrBeHHo ycayra (paborsi):

IlpenocraBienre coumanbHOro OGCTY)KMBAHUS B IOMYCTAIMOHAPHOM ¢dopme, BKIIIOYas OKa3aHHe
COIHANbHO-OBITOBBIX YCITYT, COMMAIBHO-MEAMIMHCKHX YCIYT, CONHATBHO-IICHXOJOTMYECKHX YCIIyT,
COLHANBHO-TIEJArOTHYECKUX YCITYT, COLHAIBHO-TPYAOBBIX YCIIYT, COMATBHO-IIPABOBBIX yCITYT.

[lpesiocTaBienre CpOYHBIX COLMANBHBIX YCIYT B MHEMAX OKA3aHHA HEOTIOXHON MOMOIIH
B COOTBETCTBHM cO cTaThed 21 ®DenepambHoro 3akona «O6 OCHOBaX COLHATBLHOTO OGCIYKHBAHHS
rpaknad B Poccuiickol @enepamumy.

3.3, IlokasaTei, XapaKkTepH3yloOmHe KA4eCTBO OKA3bIBAEMOH ToCyJapCTBEHHON yCIyry
(BBIIOJIHSIEeMOH paboThI):

Tabnuna 2
3HaueHHe noKasarens
OTYETHBIH TEKYIIHA O4epenHoH roa nepBLIi rox BTOpO# rog
Ne Ennnuna
Haumenoranue nokaszarens (uHAHCOBBIH | (HHAHCOBKIH TU1aHOBOTO TUIAHOBOIO ILTAHOBOIO
o e rof ros nepuoa nepHoaa nepHoaa
2019 2020 2021 2022 2023
| 2 3 4 5 6 7 8




R ———

S prpr T

Jlons nomy4areneil COUHANEHEIX

YCIIYT, NOMYHAIOIHX COLHAIbHBIE
yeayru ot obiuero ucna ,
nosydarenei COLMaNbHBIX YCIIyr, % 100 100 100 100 100
HaXOIAUIMXCA Ha COLIHANTBEHOM
06CiTy)KHBAHHH B OPraHM3aLHK

Y 10BAETBOPEHHOCTD
nosydareneit yeayr
MPeZIoCTABICHHEMH % 100 100 100 100 100

COLMANBHBIMH YCTYTaMH

OxazaHue HHBIX BUIOB
5 MOMOLIH

% 100 100 100 100 100

Honyctumele (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJIEHHBIX IOKa3aTeled obbeMa rocy1apCTBEHHOM
YCIIyTH, B IpE/ieNaX KOTOPAIX roCyIapCTBEHHOE 3alaHAe CYATACTCA BBIIOIHEHHBIM (TIPOIIEHTOB) 5%.

4. lTopsiox oka3aHMs rocy1apcTBEeHHBIX YCIyT. .
OKkasaHye rocy/IapCTBEHHBIX YCIYT OCYIIECTBISETCS B COOTBETCTBHH C HOPMAaTHBHO-IIPABOBLIMH aKTaAMM:

DenepaibHeM 3aK0HOM 0T 28.12.2013 Ne 442-®03 «O6 OCHOBaX CONMAIBHOIO obCIy)XuBaHUS
rpaxad B Poccuiickoit @enepanuuy;

3akonom Canxr-Ilerepbypra or 26.12.2014 Ne 717-135 «O commansHOM obCITyXKuBaHHH
Hacesienus B Cankt-IlerepOyprey;

ITocranosnennewm Ilpasutenscrea Cankr-Ilerep6ypra ot 29.12.2014 Ne 1283 «O6 YTBEPKICHUHU
TMOpAIKOB  TPEOCTABJICHAS  CONMANBHBIX  YCIYr  MOCTAaBIIMKAMH  CONHMATBHBIX  YCIYT
B Cankt-IlerepGypre».

HaunonansHbIME CTaHIapTaMH COLMATEHOTO 06CITYKHBAHHAS:

FOCT P 54342-2011 «CoumansHoe o6CTyKHBaHHe HaceneHHs. MeTomE! KOHTpOJIS KadecTBa
COLMANBHBIX YCITYTY; '

[OCT P 52497-2005 «CoumansHoe obcmykuBaHHe HaceneHus. CHCTeMa KadyecTsa YUPEXKACHUH
COLHMAIbHOTO 0OCITY)KUBaHHAY,

'OCT P 52496-2005 «ConmansHoe obciykuBanue HaceneHns. KOHTPOIIb Ka4ecTBa COMMATBHEIX YCIIyT.
OCHOBHEIE TTOTIOKEHUS; _

FOCT P 52142-2013 «ComnanbHoe O6CTyXHMBaHHE HaceleHHs. KadecTBO CONMAIBHBIX YCIIYT.
Ob1He noaoXeHua»;

['OCT 53063-2014 «CoumansHoe o6CiTyKUBaHHE HACEJICHHS. Konrpons kxavecTBa cCOnMAIBHBIX yCayr
CEMBEY,

TF'OCT P 52885-2013 «Coumansroe o6¢yxuBanue Hacenenus. CoMuaTbHble YCIYTH CEMBEY;

I'OCT P 53061-2014 «Counansrnoe o6¢iIyKuBaHHe HACETCHHS. KoHTpo/Ib KauecTBa COLMANBHBIX YCIyT
AETAMY;

T'OCT P 54343-2011 «CoumansHoe 06CITy)KHBaHHE HACETCHHA. Iopsanok u yclnoBHs IpeaoCTaBlIeHHS
CONHMAIBHBIX YCIIYT AETAMY;

I'OCT P 52888-2013 «Conmansnoe o6cyxuBanue Hacenenns. CONMaNbHBIE YCIYTH AETAMY,

FOCT P 53062-2017 «ConnaneHoe obcnyxuBanue HaceneHus. KOHTPOIb Ka4ecTBa COMUANBHBIX yciyr

AKEHIIHHAM;
I'OCT P 52886-2017 «Counansnoe o6ciyxuBanue Hacenenus. CoMaIbHbIE YCIYTH KEHIMHAMY .

S. Tllpenenvnble mpeHbl (Tapu@bl) HA OIIATY rocyJapCTBEHHOMN YCIYIH  (pH3HYeCKHMH
WM OpHAHYECKHMMM JIHIAMH B CIy4ae, ecJH 3aKoHoaareabcTBoM Poccmiickolt ®enepanun
APEIyCMOTPEHO e€ OKa3aHHe Ha IVIATHOH OCHOBE, JIHOO MOPHIOK YCTAHOBJIEHHS YKA3aHHBIX LEH
(rapudoB) B ciry9asnx, yCTaHOBJICHHBIX 3aK0OHOJaTeIbCTBOM Poccuiickoi Penepanuu:

- TOCYapCTBEHHAs yCIIyra NpeaocTaBiseTcs 6ecruiaTHo.

6. TpeGoBanus K pesy/IbTaTaM OKa3aHHUs rocyAapCTBEeHHOH yeayry (BbINOHEH S paboTtei):
Cobmozieane IEHCTBYIONMX HOPMAaTHBHBIX [IPABOBBIX AKTOB, BEIOJHEHHE HAMOHATBHEIX CTaHJapToB,

OOPENEIAIOMIX Ka9€CTBO MPEIOCTABIEHHS COLHATBHEBIX YCJIyT, B TOM 4YHCIIE:
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FOCT P 54342-2011 «ConmanbHoe 0OCTyXHBaHAE HacelneHHs. MeTomsl KOHTPOIS KadecTBa
COLHANBHBIX YCIYT»;
FOCT P 52497-2005 «CoumansHoe obchyxkuBanume Hacenenus. CHcTeMa KadyecTBa YyYpeKIACHHH
COLMAIBHOTO 0OCITY)KHBaHUA»
T'OCT P 52496-2005 «CouumansHoe obcnyxupanne HaceneHus. KOHTpO/Ib KauecTBa CONUAIBHBIX yCIYT.
OCHOBHBIE MOJIOKEHHD);
FOCT P 52142-2013 «CoumansHoe obcnyxupanue HaceldeHus. KauecTBO COLMANBHBIX YCIYT.
O6mHe 1MoJI0KEHHUI
: T'OCT 53063-2014 «ConmansHoe obcnyxuBaHue HaceneHHs. KOHTPOIb KayecTBa COIHANBHBIX YCIyT
; CEMBEY;
f T'OCT P 52885-2013 «ComuansHoe ob6cayxuBanue HaceneHus. ColHaIbHbIe YCIYTH CEMbE;
.L T'OCT P 53061-2014 «ConuansHoe obcnyxuBanue HaceneHHs. KOHTPOIb Ka4ecTBa CONHAIBHBIX yCIyT
JEeTAMY;
IOCT P 54343-2011 «ConmansHoe obcaykuBaHHE HaceqeHHsA. IIOpAIOK M yCIOBHs NPENOCTABICHUA
COLMATBHBIX YCIIYT JAETAMY;
FOCT P 52888-2013 «Conmnansaoe obcnyxuBanue HaceneHus. COIHANBHBIC YCIYTH ACTAMY;
FOCT P 53062-2017 «CoumansHoe o6ciTykuBaHue HaceneHus. KOHTpo/b KayecTBa COUMANIBHBIX yCIyT
! JKEHIIUHAM»
) IOCT P 52886-2017 «Conmansroe o6cimyxuBanue Hacenenus. ColManbHbIe YCIYTH KEHIIHHAMY .

7. TlopsloK KOHTPOJS 32 HMCHOJHEHHEM TIOCYAaPCTBEHHOr0 3aJaHH#l, B TOM 4YHCIe YCHOBHSH
¥ NOPS/IOK I0CPOYHOr0 NPeKPANIeHHs HCIOIHEHHS FOCY/IaPCTBEHHOI0 3a/1aHNAH:

g 7.1. ®opMbI KOHTPOJIS:

- BHemHsA: KaMmepaibHas TPOBEPKAa, BhIE3/HAS IUIAHOBAs MPOBEPKA IO TIpadHKy, YTBEPKICHHOMY
yupeTuTeNeM, BEe3[Has BHEIUIAHOBAs POBEPKA, B CIIydae MOCTYILICHHH 060CHOBaHHBIX XaJ100;

- BHYTPEHHSs: KOHTPOIb KayecTBa B COOTBETCTBHH C HAlMOHAIBHBIMH CTaHJapTaMH Poccuiickoi
Menepanuy,  rOCyJapCTBEHHBIMH  CTaHJapTaMH  COLMAIBHOIO obcnyKUBaHHs  HACEICHHA

Cankr- [Terepbypra.

7.2. [Ipoueaypbl KOHTPOJS: IPOBEPKA BHINOJIHEHHS [OKa3aTeIeH roCyAapCTBEHHOIO 3a/laHus.

7.3. [lepMoAMIHOCTH NPOBEACHHS KOHTPOJILHBIX MEPONPHATHH B COOTBETCTBHH C YTBEPXKACHHBIM
yupenuTeneM IUIaHoM paboT U rpap KoM IPOBEPOK.

7.4. VeiioBuS I0CPOIHOr0 NPEeKpaeHHs HCIOJIHEHHS IoCy1apCTBEHHOI0 3a/JaHHs:
- pellieHUe YIPEIUTEIIs;

- HCKMIOYEHHE TOCYJapCTBEHHOHW ycmyrn u3 OrpacieBoro InepedHs IoCyAapCTBEHHBIX —yCIIyT
(pabor);

- TUKBHIALMS WA PEOpraHu3alus yIpexKIACHHS;

- WHBIE NPEAYCMOTPEHHBIE NpPAaBOBEIMM aKTaMH Ciyyad, MOBJCKIIHE 32 co6oif HEBO3MOXHOCTH
ApeNOCTaBJIEHHs IOCY/IapCTBEHHO#H yciyrH (paboTt).

7.5. Mops10K T0CPOUHOr0 NPEKPAMEHHS HCIOJHEHHS rOCYIaPCTBEHHOrO 3aJaHMH - B COOTBETCTBHI
¢ AefiCTBYIOIMME HOPMaTHBHBIMH IIPABOBBIMH aKTaMH.

8. TpeGoBanus K OTYETHOCTH 00 HCIIOIHEHHH rOCy1apCTBEHHOIO 32 aHHS:

~ 5.1. ®opMBI OTYETHOCTH:
. - gT=eT B COOTBETCTBHH ¢ pacnopsokeHreM KoMmuTeTa 10 3KOHOMHYECKOH IMOJHTHKE H CTPATErHIECKOMY

TIaHHPOBAHHIO Canxr-Tlerepbypra or 25.05.2016 Ne 23-p «O6 yTBEpXICHHH hopmel oTHETA
- BMINOJHEHHH IOCYAAapCTBEHHOrO 3a/IlaHHs Ha OKa3aHHE roCyNapCTBEHHBIX yCIIyT (BBIONTHEHHE paboT)
~ focy aaperBeHEBIM yupexnenneM Cankr-TlerepOypray;
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- OTYET B COOTBETCTBHH C pacnopsikeHHeM Komwurera mo commanbHoii nmonutuke Cankr-IlerepGypra
or 02.03.2015 Ne 50-p «O6 yrsepxnenuu Ilopsaxa BelicHHS yd9eTa M OTYETHOCTH B cdepe
conmanbHOro obcmykuBanus Hacenenus B Cankt-IlerepGyprey;

- (PMHAHCOBBIC OTYETHI.

8.2. llepHoAM9IHOCTD NMPEAOCTAB/ICHHS 0TYETHOCTH 00 HCIOIHEHHH roCyIapCTBEHHOI0 3/ JaAHHS:
- pa3 B KBapTall, NOJYrOAME H TOf.

9. Wnas wundopmauusa, HeoOXoauMas IS HCHOJHEHHS (KOHTPOJIS 32 HCHOJHEHHEM)
rocyAapcTBeHHOro 3aaHHMA.

Pazgen 3

1. HaumMeHOBaHHE rocyapCTBEHHOH YC/IYTH.
[IpenocraBneHre COMANBHBIX YCIYT B HOTYCTAUHOHAPHOM (OpMeE COLKATBLHOIO 00CTyKHBAHHUA.

YHuKaILHBIH HOMEpP peecTpoBoOil 3anucu obmepoccuiickoro 06a30Boro (0TpaciieBoro) mnepevsHs
(knaccuuKaTopa) rocyapcTBeHHBIX M MYHHIHIAJIbHBIX YCJIYI, OKa3biBaeMbIX (H3IHYECKHM
aunam - 8700000.99.0.A325AA06000

Kon 6aszoBoit yeayrn - AD25

2.  Kareropun ¢u3udeckux ¥ (MJIH) OPHAMYECKHX JIHL, SABJAIOMHXCH NOTpebHTEIIMH
rocyiapcTBeHHOM yeJayru (¢ yderoM GpopmMbl 0Ka3aHHA rocyIapCTBeHHON yCIyrH).

['paxk1aHuH NIpH HANMYMH BHYTPHCEMEHHOrO KOHQUIMKTA, B TOM YHCIIE C JIMIAMH C HAPKOTHYECKOM
HJIM QIKOTOJbHOH 3aBHCHMOCTBIO, JIMIIaMH, MMEIOIIMMH IMPUCTPACTHE K a3apTHBIM HIpaM, JIHLAMH,

CTpagaonuMH IICHXHYECKUMHA paccTpoHCTBaMU, HAJIMYHE HACHIIUA B CEMBE.

3. Tloka3zarenu, XapaKTepu3ylomue KadecTBO H (MiH) o0beMm (coaepikaHHe) OKa3biBaeMoH
rocyaapcTBeHHON yCayrH (BoIno/iHAeMol paboTsi).

3.1. Tlokazareqm, XxapakTepusymue o00beM 0Ka3bIBaeMOl rocyJapCTBEHHOH  yCJayrd
(BBInOJIHSEEMO# paboThl):

Tabnuna 1
; Dopma O6beM okazaHus roCYIAPCTBEHHOM YCITyTH
! % TIPEA0CTABIICHHS (BeimonHeHHs pabor), yemyr
-2 Haumenosauune rocynapcTBeHHOH | Eammmua | oryerHsi TexymmH OMEPEAHOH | mepBEIH ron | BTOpOH ron
nokasarels yenyrs (paGoTsl) | M3MepeHHs | (umaHco- | (MHAHCOBBIH | rOJ MIAHOBO- | ILIAHOBOTO | ILIAHOBOO
| (Ge3po3mes Has, BBIH TOA roa ro nepuona nepHoa nepHoaa
fIaTHas) 2018 2019 2020 2021 2022
! 2 3 4 5 6 3 8 9
IlokasaTeny, XxapakTepu3ylomue 06beM 0Ka3bIBAEMON IroCyIapCTBEHHOM YCIIyTH
' YucnenHocTh rpaxiaH, | beisosmesaHas YesoBex
NOMYYHBIINX i
COLMATBHBIE YCITYTH 530 595 598 598 598

JlomyctuMble  (BO3MOXHBIE)  OTKJIOHGHHS  OT  YCTaHOBIEHHBIX  MOKasaTened  obbema
rOCY/IapCTBEHHON YCIIyTH, B NpejeiiaXx KOTOPHIX rOCYyJapCTBEHHOE 3alaHHE CYMTAETCsl BBHIIOJHEHHBIM

(mpouenToB) 5%.

3.2. CoepkaHue rocyapcrBeHHol ycayru (pabore):
IlpenocraBieHre CONMATBHOTO OOCTY)KHBAHHS B IONYCTAIMOHAPHOH (opMme, BKIIFOYAs OKazaHHE

CONMATBHO-OBITOBBIX YCIYT, COLMAIbHO-MEIMIMHCKHUX YCIYT, COLMAIbHO-TICHXOJOIHYeCKHX YCIyT,

CONMATBHO-TIEIarOTHYECKUX YCIYT, CONMAIBHO-TPYAOBBIX YCIYT, COIMAIBHO-IIPABOBEIX YCIIYT.
[IpesocTaBieHHe CpPOYHBIX COLHMAIBHBIX YCIOYT B LENAX OKa3aHHsd HEOTIOXKHOH IOMOIIH

& COOTBETCTBHM co crarheidi 21 ®enepansHoro 3akona «O6 OCHOBaX COLHMAIBHOTO OGCITyXKHBaHHS

rpaxcian B Poccmiickoit @enepanuny.
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3.3. Tloka3aTend, XapaKkTepH3ylOmHe KAa4eCTBO OKAa3bIBAEMOH TrOCyJapCTBEHHOH yCIyrH
~ (BbmosHAEMOH PaboTHI):

i ' Tabmuma 2
B i T 3HaveHMe nokasare/ia
i % ‘ OTYETHBIH TeKyIHi ouepenHol rox nepBEIi ron BTOPOi rosl
} & | HauMeHOBAHHKE MoKa3aTeNns mEmmpemm“a (uHAHCOBBIH | (DHHAHCOBBIH TJIAHOBOTO TLIAHOBOTO T/IaHOBOrO
| rog rof nepHoaa nepHoaa nepuojia
. ] 2018 2019 2020 2021 2022
1 | 2 3 4 5 6 7 8

Jons nomy4aresiel COUMAaTbHBIX
YCIYT, NOMYHaONIHX COLMAILHbIE
yenyry ot o6iero Y4cna
noJyuaTenei COUHanbHBIX YCIyT, % 100 100 100 100 100

HAXOAAIMXCH HA COLIMATEHOM

06C/TyHBAHHHM B OpraHH3aLHA
VY n0BNETBOPEHHOCTH

2 nony4arenei ycuyr .

MPEZIOCTABEHHBIMHA % 100 100 100 100 100

COLMANBHBIMH YCITYTaMH

OxasaHHe MHBIX BHIOB

nowouH % 100 100 100 100 100

JlonycTaMble (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOB/IECHHBIX IOKa3aTelei obpeMa rocyaapcTBEHHOR
VC/IyTH, B IIpefiesiax KOTOPBIX rOCyAapCTBEHHOE 3a/laHie CIATAETCS BBINOTHCHHBIM (ponieHTOB) 5%.

5

4. IopsiioK OKa3aHHA roCyAapcTBeHHBIX yCIyT.
()Ka3aHue rocy/IapCTBEHHBIX YCIYT OCYINECTBISETCS B COOTBETCTBAM C HODMATHBHO-IPABOBLIMHU aKTAMM:
®eneparbHbIM 3akoHOM OT 28.12.2013 Ne 442-®3 «O6 ocHOBax COUHAILHOTO OOCITYXHBAHUS
rpaxcaas B Poccuiickolt Deneparuuy;
3axomom Canxt-Ilerepbypra or 26.12.2014 Ne 717-135 «O coumansHOM 0OCTyXHBAHAH
nacenenus B CankT-Tlerepbypre»;
TTocranosnenueM [Ipaputenscra Cankt-IlerepGypra ot 29.12.2014 Ne 1283 «O6 yTBepikacHHH
. [OpANIKOB  TpPEJOCTABICHHS  CONMAIBHBIX  YCIYr  IOCTAaBIIMKAMH  CONHMANBHBIX  yCIyr
- B Canxr-TletepGypre». _
HanuoHa bHBIME CTAHJAPTAMH COLMATBEHOTO 00CITyKUBAHHS:
TOCT P 54342-2011 «CommansHoe o6GCHyKHBaHHE HaceleHHs. MeToAsl KOHTpOIS KavecTsa
COIHANBHBIX YCIYI»,
TOCT P 52497-2005 «CoumansHoe obcoyxuBanue HaceneHus. CHcTeMa KadecTBa YUPeKACHHH
COMMATEHOTO OOCITYKHBAHUSD),
FOCT P 52496-2005 «ConnansHoe obcnyxuBanue HaceneHus. KOHTpO/Ib Ka4ecTBa COMMANBHBIX yCIIyT.
)cHOBHBIE TIOJIOKEHHSD),
TOCT P 52142-2013 «CoumansHoe o6cmyxuBande HaceneHus. KadeCcTBO CONHANBHBIX YCIYT.
- O0mue noJIOKEHAD;
- TOCT 53063-2014 «ConnansHoe obciyxuBanue HaceleHHs. KOHTpOIb Ka4ecTBa COMHAIBHBIX yCIyT
. CEeMBbEY;
.~ TOCT P 52885-2013 «Commansroe obciyxuBanue Hacenenus. ConpanbHble yCIyTH CEMbe;
- TOCT P 53061-2014 «CommansHoe 06CTyKUBAHHE HACETICHHA. KoHTpoIIb Ka4ecTBa COMHANBHBIX yCIyT
- HETAM),
. TOCT P 54343-2011 «ConmansHoe obcimyxuBanue HaceneHus. [IOpsSnok U yCIOBHs NPEIOCTABICHHA
. COMMANBHBIX YCITYT NETAMY;
. TOCT P 52888-2013 «Conmansaoe 06CyXHBaHHE HACEICHHS. ConuanbHble YCIYTH ACTAMY,
" TOCT P 53062-2017 «CoumansHoe obcmyxuBanue HaceneHus. KOHTpO/Ib Ka4ecTBa COLMANBHBIX yCIyT
. ESHIMHHAM)Y,
" TOCT P 52886-2017 «CouumansHoe ob6ciyxuBanue HaceneHns. CoMUaIbHbIe YCIYTH HKEHITHHAMY) .

5. MpexeapHble NeHbl (Tapu@bl) Ha OMIATY TIOCYIAPCTBEHHOH yCIyrd Pu3HIecKHMH
OpPHIMYECKHMH JIHIAMH B CiIy4ae, eClIH 3aKOHOAATEIbCTBOM Poccuiickoii ®enepanun
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! NpeIyCMOTPEHO ee OKa3aHHe HA IUIATHOW OCHOBe, JH0O NMOPAJOK YCTAHOBJICHHS YKA3aHHBIX LEH
- (rapudoB) B cay4anx, yCTAHOB/ICHHBIX 3aKoHoAaTe bcTBOM Poccuiickoit ®exepanun:
- TOCYapCTBEHHAs YCIIyTa IpelocTaBisercs OecIiaTHo.

6. Tpebopanus K pe3ybTaTaM 0Ka3aHHS rocyJapcTBeHHOH yCIyrH (BbINoHeHHS paboTsl):
Cobmonenne AeHCTBYIOMMX HOPMATHBHBIX NIPAaBOBBIX aKTOB, BBIIOJHEHHE HAIIHOHAIBHBIX CTaHIApTOB,
OIpEIENIAIOMIAX Ka4eCTBO NPEIOCTABIEH s COLHANBHBIX YCIYT, B TOM YHCIIE:

I'OCT P 54342-2011 «CoumansHoe o6cayxuBaHue HaceneHHs. MeTOAsl KOHTPOJIS KavecTsa
COLHAIBHBIX YCIIYT;

IF'OCT P 52497-2005 «CoumanbHoe oOciyxuBaHue HaceneHus. CHCTeMa KadeCTBa Y4YpEKICHHM
COUHMAIILHOTO 00CITYKHBAHUA;

FOCT P 52496-2005 «ConunanbHoe obcay:xuBaHue HaceneHHs. KOHTpoIb kayecTBa COMANBHBIX YCIIYT.
()CHOBHEIE MOJIOKEHH;

[OCT P 521422013 «ConmanbHoe O6CTyKHBaHHE HaceleHHs. KadecTBO COLMANBHBIX YCIYT.
O6uHe MoJ0KEHHSY;

I'OCT 53063-2014 «ConmansHoe obcimykuBaHue HaceleHHs. KOHTpOIb Ka9ecTBa CONMAIBHEIX YCIYT
CeMBEY;

I'OCT P 52885-2013 «Coumansaoe obcnyxuBanue HaceneHus. COMUANBHEIE YCIYTH CEMBEY;

I'OCT P 53061-2014 «ConuansHoe obcimyxuBaHne HacelneHHs. KOHTpOJIb KauyecTBa COMMAIBHBIX YCIyT
OeTAM”;

TI'OCT P 54343-2011 «ConmanmsHoe obciyxuBaHHe HaceneHHs. [IOpSIOK W YCIOBHS IpENOCTaBIECHUS
COIMHAJIBHBIX YCIYT AETAMY,

I'OCT P 52888-2013 «ConuansHoe obcimyxuBanue HaceneHus. ColHalbHBIE YCIYTH ACTIMY;

I'OCT P 53062-2017 «Couumansaoe obcimyxuBaHue HaceneHHs. KOHTpOIb kadecTBa COMMANBHBIX YCIyT
KEHIHHAM '

I'OCT P 52886-2017 «ConmansHoe obcmyxuBanue HacejaeHus. CoOlMaIbHEIE YCIYTH XEHIIAHAMY .

= 7. ﬂopsmox KOHTPOJIA 32 HCINOJHEHHEM rocyJapCTBEHHOIO 3aJaHH#, B TOM YHC/JAE YCJIOBHH
- n NOPHAIOK JOCPOYHOIO NMpeKpaleHHd HCIMOJIHEHHH rocyJapcTBEeHHOI0 3aJaHHAMA:

~ 7.1. ®opMBbI KOHTPOJIS:

| - BHeHSS: KaMmepaibHas IPOBEpKA, BhIE3JHAs IUIAHOBAs NPOBEPKA MO TIpadHKy, YTBEPKICHHOMY
. yupemmTesieM, Bble3HAas BHEILUIAHOBAs IPOBEPKA, B CIIydae NOCTYILIEHHH 0G0CHOBAHHBIX Xano0;

| - BHYTDEHHSS: KOHTPO/Jb Ka4yeCTBa B COOTBETCTBHM C HAUMOHATBHEIMH CTaHAapramMu Poccuifckoit
b Qqnepamm roCy/lapCTBEHHBIMH  CTaHJapTaMH  CONHAIbHOrO  OOCHYyXXMBaHHS  HaceleHHs
- - Casxr- Ilerep6ypra.

- Ilponenypm KOHTPOJIf: [IPOBEPKA BBIITOJIHEHHS rnokasarese rocy1apCTBEHHOIO 3a1aHHs.

IlepuoaH9HOCTH NPOBEIEHHSI KOHTPOJIbHBIX MEPONPHATHH B COOTBETCTBUH C YTBEPHKIEHHBIM
sAMTENIEM [UIAHOM paboT U rpadukoM IMPOBEPOK.

YeaoBun JOCPOYHOI0O NpeKpaIlleHHus HCIOJIHEHHS I'oCyIapCTBEHHOI0 3aJaHHA

ElieH‘e yIpEeIUTe;
MCETIOUCHHE rocyfapcTeeHHo# ycmyrm u3 OrtpacieBoro mnepedHsi TOoCYQapCTBEHHBIX —YCIYT

ABJICHUS [OCY/1apCTBEHHOM yCIyrH (paboTsr).

10K J0CPOYHOro NpeKpameHns HCHOIHEHHS FOCYJAPCTBEHHOTO 3aJaHHS - B COOTBETCTBHH
VEOIMMH HOPMAaTHBHBIMH [IPaBOBEIME aKTaMH.
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8. TpeGoBanus Kk 0TIETHOCTH 06 HCIIOJTHEHHH TOCY1aPCTBEHHOTO 32 IAHAN:

8.1. ®opMBbI OTYETHOCTH:
- OTHET B COOTBETCTBHH C pacnopspkeHueM KoMuTeTa 110 5KOHOMHYECKO! IONUTHKE H CTPATErHIeCKOMY

naannposanmio  Cadkr-Ilerep6ypra or 25.05.2016 Ne 23-p «O6 YTBEPXIECHHH (OpPMBI OTYeTa
* BLITIOJIHCHIAM rOCY/IApCTBECHHOIO 3a/laHAs HA OKa3aHHEe IOCYAApCTBEHHBIX YCIYT (BBIIOTHEHHE paGoT)
rocynapcTBeHHbIM yupexaeHueM Cankr-IlerepGypray;

- OTHCT B COOTBETCTBHHM C pacnopsbkeHueM KomuTera 1o CONHANBHON ITOJTHTHKE Canxkr-Ilerep6ypra
or 02.03.2015 Ne 50-p «O6 yrBepx)meHHH Ilopsinka BeleHHS y4YeTa W OTYETHOCTH B coepe
conHuanbHOro obcmyxuBanus Hacenerus B Cankt-IleTepGyprey;

- (puHAHCOBEBIE OTYETHI

8.2. IlepuoaHYHOCTH NPEIOCTAB/ICHHS OTYETHOCTH 00 HCIOIHEHHH rOCYyAaPCTBEHHOI0 3aAAHM:
- pa3s B KBapTal, MOJIYTO/IHE U IO,

9. Huam wundopmanus, HeolXoaMMas [Id HCIOJHEHHS (koHTpONE 3a mHcHONHEHHeM)
roCyIapcTBeHHOr0 3aJaHHA.

Pasnen 4

I. HauveHoBaHue rocy1apcTBeHHOH ycayrn:
lIpesiocTaB/ieHre CONMATBHBIX YCITYT B [IOTYCTAMOHAPHON (GOpPME COMHATBHOTO obcmyKuBaHMs.
YHHKANLHBIH HOMEP peecTpoBoH 3ammcu obmepoccuiickoro 6GazoBoro (oTpacieBoro) nepeYHs
(kraccHpHKaTOPa) rocyIapCTBEHHBIX H MYHHIHIAIBHBIX yeuayr, okasbiBaeMbIX (H3HYECKHM
Jauam - 8700000.99.0.A225AA07000 ?

Kon 6azoBoii yeayra - AD25

2. Kareropun ¢pu3H4ecKux H (H/IH) 0PHIAMYIECKHX JINL, ABISIOMMEXCH noTpebHTEIAMH
roCyapcTBEHHOH YCayr (¢ y4eToM GOopMbI 0Ka3aHHS rocy/1apCTBeHHOH yCIyra).
I'p@k1anuHE IIpH OTCYTCTBHM PaGOTHI H CPEICTB K CYIIECTBOBAHHIO. '

3. Iokazarenu, XapakTepH3ylomHe Ka4ecrBO M (mam) obbem (comepikanme) oKa3bIBaEMOi
TOCy/IapCTBEHHOM YCIIyrd (BBINOTHAEMOH padoThi).

3.1 Ilokasatenm, xapakTepusywomue o0beM oKa3bIBaeMoil rocyIapcTBeHHOH  ycayru
(BBInoTHAEMOMH paboThl):
Tabmuna 1
®opma O6GbeM okazaHus rOCyJapCTBEHHOMN YCITYTH
N MPE0CTaBIEHUS (BeInONHEHHN paboT), yeryr
- Haumenosanne rOCynapcTBEHHOH |  Ejmnuua OTYETHBIH TeKymuui o4epeaHOH roa | mepsbifi roa | BTOPOM roj
noKasaTesis yenyrn (paboTei) | u3MepeHHs | umanco- | uHaHCOBEIH MIGHOBOTO MJIAHOBOTO | MNaHOBOTO
2 (Ge3poamesnHas, BBIH roj roa nepHoza nepHoaa nepHoia
IJaTHas) 2018 2019 2020 2021 2022
i 1 2 3 4 5 6 7 8 9
 Hokasarenn, XapakTepu3ylonie 00seM OKa3sIBaeMOo rOCyIapCTBEHHOH! YCIYTH
11 YucnenHocTs rpakiaH, | Bespoamesnmasn 4eN0BeK
TOMYIHBIIHX
COLMANBHBIE YCIYTH 394 395 400 400 400

Honyctumsle  (BO3MOXKHBEIE)  OTKJIOHEHHS  OT YCTaHOBJIEHHBIX  IOKasarejed  oObema
TOCYIapCTBEHHOH YCIYTH, B IpeJeNaX KOTOPBIX IOCYJapCTBEHHOE 3aJaHHE CYMTACTCS BBINOMHEHHBIM
(mpoueHTOB) 5%.

3.2 Conep:xanmne rocy1apcTBeHHOM ycayru (pa6oTsi).
[lpenocrasnenne commansHOro o6CTyKHBaHHS B TNOJyCTAlHOHapHOK (opMe, BKIIOYas OKa3zaHHE
COLMATbHO-OBITOBBIX  YCHYT, CONMANBHO-MEJMIMHCKHX YCIYT, COLHATBHO-TICHXOJIOTHIECKAX yCIIyT,
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COIHATILHO-NIEIArOrHYECKAX YCIYT, CONUATBHO-TPYAOBBIX YCIYT, COHAIBHO-TIPABOBBIX YCITYT.

: Ilpenocrasienre CPOYHBIX COLNMANBHBIX YCIYT B LEISX OKA3AHHS HEOTIOKHOH IOMOLIH
B COOTBETCTBHH cO cTaTheii 21 @enepaibHOro 3akoHa «O6 OCHOBaX CONHAIBHOTO obcmyKuBaHHSA
rpaxkaad B Poccuiickoii @enepanumy.

~ 3.3. Tlokasareqs, XapaKTepH3ylONIHe KAYECTBO OKA3HIBAEMOI roCyAapCTBeHHOH ycayrd
(BBINOTHAEMOM PaGoThI):

i Tabmumna 2
s 3uaueHHe nokazaTens
OTHETHBIH TeKyuHi OouepeHOH roa nepesi ron BTOpO# rog
l '& Haumenosanne nokasarens Ennnua ¢unancoBbift | (DHHAHCOBEIN N1aHOBOrO TUTAHOBOIO MIaHOBOTO
e e ron roa nepuozia neproza nepuona
= 2019 2020 2021 2022 2023
| 2 3 4 5 6 7 ]

Nons nonyyarene#t counanbHbIx
YCAYT. NOMY4aOMHX COLMAILHEIE
ycnyru ot ofmero uucna
MOJIy4aTe/IeH COUHANBHBIX YCIyT, % 100 100 100 100 100
HaXOAAIMXCA Ha COLMATIEHOM
00C/IY)KHBAHHH B OpraHM3aliny

¥T Y 10BIETBOPEHHOCTE MOy YaTe el
YCIYT NpefoCTaBaeHHBIMH
COLIMA/ILHBIMH YCTyTaMH % 100 100 100 100 100
3. OxkazaHue HHBIX BHIOB
s % 100 100 100 100 100

Honycrumele (BO3MOXHBIE) OTKIOHEHHS OT YCTAHOBJIEHHBIX IOKa3aTeled obbema rocyaapCTBEHHOM
YCIyTH, B IIpE/IC/IaX KOTOPBIX rOCY/IaPCTBEHHOE 3a/laHUE CYMTAETCS BHIIOIHEHHBIM (IPOLIEHTOB) 5%.

4. Ilopsiaok oOKa3aHMUS roCyAapCTBEHHBIX YCIIyT.
Oxasarue rocyIapCTBEHHbIX YCIYT OCYIIECTRBISETCS B COOTBETCTRHH C HODMATHBHO-IIPABOBBIMH aKTAMH:

OenepanbHbM 3akoHOM OT 28.12.2013 Ne 442-®3 «O6 0CHOBaX COMMAIBHOIO obcmyxuBaHHs
rpaxaad B Poccumiickoii ®enepanuny;

3akonom Camkt-Ilerepbypra or 26.12.2014 Ne 717-135 «O commambHOM obciyxuBaHAH
nacenenus B Cankr-Ilerepbyprey;

[lTocranosnennem Ilpasurenscrsa Canxt-IlerepGypra ot 29.12.2014 Ne 1283 «O6 YTBEPXKICHHH
TIOpsZKOB  NPEAOCTABICHHA  CONMATBHBIX  YCAYr  MOCTABIIMKAMH  COLMATBHBIX  YCIyr
B Canxr-IlerepGypre».

HannonanbHeIME CTaHIapTaMA COLMATBHOTO 06CITYKHBAHHS:

I'OCT P 54342-2011 «CoumnansHoe o6CIy)KHBAHHE HACENCHUS. Mertoasl KkOHTpons KauecTBa
COIMATBHBIX YCITYT»;

FOCT P 52497-2005 «Coumanshoe o6cmyxuBanHe HaceneHus. CHCTeMa KadecTsa YYpEeXKIACHHH
COLIMAIEHOTO O0CITy)KHBaHH,

['OCT P 52496-2005 «Counanbroe 06cIyXHBaHHE HACEICHH, KonTposns kauecTBa conmanbHbx ycuyr.
OCHOBHBIE TIOJIOKEHUS):

FOCT P 52142-2013 «ConmanbHoe o6coykuBanue HaceleHHs. KadecTBO COLMANBHEIX YCIIyT.
Of1me MoaoKeHH»;

'OCT 53063-2014 «ConmansHoe 06CIy)XKHBaHHE HACENEHHS. KoHTpomns kadecTBa COLMATBHBIX YCIIyT
CEMBEY;

['OCT P 52885-2013 «Coumansaoe o6cmyxuBanue Hacenenns. ColHaibHbe YCIIYTH CeMbey;

['OCT P 53061-2014 «Conmansaoe o6CITyXUBAHHE HACETCHHS. KouTpois kagecTBa conmanbHex yeayr
IeTAM;

I'OCT P 54343-2011 «Coumansuoe o6CITyKUBaHHE HACEIICHHS. Ilopsaok ¥ ycioBHus NMpeaoCTaBIICHHS
COLHAIBHBIX YCIYT AETAMY;

I'OCT P 52888-2013 «Counansnoe o6cmysxuBanue Haceenns. CoMEaTbHEIE YCIIYTH JeTIM»;

I'OCT P 53062-2017 «Counansnoe o6cyKuBaRHe HACETCHHAS. KonTposs kavecTBa COMMANBHEIX YCITyT
KCHIMAHAM» ,
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- TOCT P 52886-2017 «Coumanshoe obcmykuBanue Hacenenus. COMHAIbHbIE YCIYTH KEHITHHAMY.

5. lpeneannbie meHb! (Tapudbl) Ha OIUIATY TOCYARPCTBEHHOH YCIAYrH (QHIHYECKAMH
~ WIN IOpHIHYMECKHMH JIMOAMH B CJIy4dae, eCJH 3aKOHOJaTelbcTBoM Poccmiickoit ®exepanun
SPEIYCMOTPEHO ee OKa3aHHe HA IUIATHOH OCHOBe, IGO0 NOPSAOK YCTAHOBIEHHS YKA3AHHBIX IeH
{rapudoB) B Ciryqasx, yCTAHOB/JIEHHBIX 3AKOHOJATEIbCTBOM Poccriickoi ®enepanun:

- FOCYZIapCTBEHHAs YCITyTa IPe/IOCTABISETCS OeCIIaTHO.

- 6. TpeboBanus K pe3ybTaTaM 0Ka3aHHsI IOCYAAPCTBEHHOM YCIyTrH (BBINOIHEHHS paborsl):

- Cobmosienne neHCTBYIOMMX HOPMATHBHBIX NMPABOBBIX aKTOB, BHIIONHEHHE HAITHOHAIBHBIX CTaHJapTOB,
OINpEE/IAIOMUX Ka9eCTBO NPEAOCTABIEHHS COLMANBHBIX YCIYT, B TOM YHCIIE:

I'OCT P 54342-2011 «Coumanshoe obciyxKuBaHHEe HaceqeHHs. MeTOMIE! KOHTpOJIS Ka4ecTna
COIIHATBHBIX YCITYTY;

I'OCT P 52497-2005 «CoumansHoe o6CTyxHBaHHe HaceieHHs. CHCTeMa KadecTsa YUpexAeHUN
COLHAITLHOI0 06CITYy)KHBaHHA;

I'OCT P 52496-2005 «Counansaoe o6cTyXHBaHHEe HACEIEHHS. KonTpons kavecTBa commanbHbIx yeyr. -
OCHOBHBI€E TTOJIOKEHHS;

FOCT P 52142-2013 «ConmansHoe o6CiTykuBaHHe HaceleHHs. KadecTBO CONMANBHBIX YCIIyT.
Of1ume nojoKeHH);

['OCT 53063-2014 «CoumansHoe o6CITy)KHBaHHE HACEJICHHUS. KoHTpo/ib KauecTBa COMHANBHBIX yCIyT
ceMbey;

['OCT P 52885-2013 «CounansHoe o6cimyxuBanne Hacenenus. CompantsHbie YCIIYTH CeMbe»;

'OCT P 53061-2014 «Coumansroe o6cyxuBanue HaceneHus. KOHTPOIB Ka4ecTBa COMMATBHBIX yeIyr
TIETSIM);

['OCT P 54343-2011 «Couunansroe 06CTyXHBaHHE HACelCHHS. ITopsamox u yCIIOBHS TpeIOCTaBlICHHUS
COLMAIbHBIX YCIIYT AETAMY;

['OCT P 52888-2013 «Conmansroe obcnyxupanue Hacenenus. CouatbHble YCIYTH JETAMY;

¢ I'OCT P 53062-2017 «ComumansHoe o6ciyxuBanre Hacenenns. KOHTPONb KayecTBa COMMATBHEIX ycayr
: JKEHIMAHAM» |

I'OCT P 52886-2017 «Coumambroe obcimyxuBanue Hacenenns. CONMATLHBIE YCIIYTH KEHITUHAM).

hey

7. Tlopsaaok KOHTPOIA 33 HCIOJIHEHHEM TIOCYJAPCTBEHHOr0 3aJ{aHMH, B TOM YHCIE YCIOBHSH
H HOPSAAOK I0CPOYHOr0 NPEKPANIEHHS HCIIOJIHEHHS FOCYIaPCTBEHHOT0 32X aHHS:

7.1. ®opmMbI KOHTPOJIS:

- BHCIIHSASA: KaMepalbHad NPOBEPKA, BBIC3[HAs IUIAHOBAjA MpOBEpKa 1O TIpaduKy, YTBEPKIACHHOMY
VapennTeNeM, BbI€3/IHas BHEIIAHOBAs IPOBEPKa, B ClTy4ae NOCTYIUIEHHH 060CHOBAHHEBIX Kal06;

- BHYTPEHHSA: KOHTPONb KayeCTBA B COOTBETCTBHH C HAUMOHAIBHBIMH CTaHaapTaMH Poccuiickoit

®Denepanuy, FOCyNapCTBCHHBIMH  CTaHJapTaMH  COLMANBHOrO  OOCTY)XHMBaHHWS  HACEJICHUS
Cankr- IlerepGypra.

7.2. Ilpouexypsl KOHTPOJIS: IPOBEPKA BHIOJIHEHHS [I0Ka3aTeNel IoCy1apCTBEHHOTO 3a1aHHs.

~ 7.3. [lepuoanyHOCTH NpOBEXEHAS KOHTPOJILHBIX MEPONIPHATHIH B COOTBETCTBHH C YTBEPKICHHBIM
Y9pEAUTENeM IIaHOM paboT H rpa KoM IIPOBEPOK.

7.4. YcaoBusi 10cpOIHOro NpeKpANIEHAs HCIIOHEHHS rocy/1apCTBEHHOT0 3aJaHHs:
- PEIICHHE YIPEAHTENA:

- MHCKIIOYCHWE TOCYJapCTBCHHOH yciayrd u3 OTpacieBoro ImepedHs TIOCYJapCTBEHHBIX —YCIYT
& {pabor).

. - HKBHJIAUMS WIM PEOPraHH3al|s YIPekKICHNS;
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- MHbIE TPEIyCMOTPCHHBIE IIPAaBOBHIMH aKTaMH Cly4yad, IOBJIEKIIHE 3a CO00H HEBO3MOKHOCTD
IPEeJIOCTaBJICHHS FOCYJapCTBEHHOM yCIyTH (paboTs).

7.5. llopsiaok J0CPOYHOr0 NPEKPAMEeHHs HCIOHEHHs FOCYAaPCTBEHHOr0 3aJaHMS - B COOTBETCTBHH
C JICHCTBYIOIIMMH HOPMATHBHBIMH IIPAaBOBBIMY aKTaMH.

8. TpeboBanns K 0TYeTHOCTH 006 HCIOIHEHHH TOCYIAPCTBEHHOTO 3a{AHMSN:

8.1. ®opMbI OTHETHOCTH:
- OTHET B COOTBETCTBHH C pacropspkeHremM KomuTera o 5KOHOMHYECKOH OMTHKE U CTPATErHIeCKOMY

mianuposainio Cankt-IlerepGypra or 25.05.2016 Ne 23-p «O6 yTBepxneHuH (OpMBI OTYeTa
O BBIIONHEHHWM rOCYJIapPCTBEHHOTO 3a/laHusl Ha OKa3aHHe rOCYJapCTBEHHBIX YCIyr (BBIIONHEHHE paboT)
rocyaapcTBeHHbIM yupexaenneM Cankr-IlerepOypray;

- OTHET B COOTBETCTBHH ¢ pacnopspkeHueM Komurera mo commansHo#f mommruke Canxt-IlerepGypra
or 02.03.2015 Ne 50-p «O6 yreepxnenuu Ilopsika BeJeHHS yd4eTa MW OTYETHOCTH B cthepe
conmansHOro obcnyxusanus Hacenenus B Cauxr-IlerepGypre»;

- ()HHAHCOBBIE OTYETHI.

8.2. IlepHOAHYHOCTH NPEIOCTABICHHS OTIETHOCTH 06 HCIIOJTHEHHH TOCYIaPCTBEHHOTO 38 AHMS:
- pa3 B KBapTaJl, OJTYTOHE H I'OJl.

9. HWnas wundopmanus, mHeobxoaumas ¥ HCIOJIHEHHS (koHTpOISI 32 HCHOJHEHHEM)
rocy1apCcTBEHHOr0 3a/1aHHS.

COT'JIACOBAHO COTJIACOBAHO
BpemenHO mcnommsrommii Havanpauk
00513aHHOCTH 3aMECTHTEJIN IJIaBhl MHHHCTPAIIHH COLHATBH HaCeJICHUs
KHpOBcWHa Canxr-IlerepGypra Kuposc OHa
H.H. Cepreena
" —— OB, Cryiax « A/ 20 p
« » 20 F, /







