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Pazgen 1

1. HaumeHoBaH#He rocy1apcTBeHHOH yCIyrH:
INpenocraBiieHAe CONUATBHBIX YCIYT B (POpME CONHANBHOIO 00CITY)KHBAHHS HA IOMY.

rocyAapCeTBEHHOM yeJayrH (¢ yaeroM Gopmbl OKa3aHUs rocyAapcTBeHHOM yCIyrn).

[ pak1aHuH TPH OTCYTCTBHM BO3MOXKHOCTH ofecnedeHus yxoza (B TOM YHCIE BPEMEHHOTO)
32 MHBAJIKJIOM, peOEHKOM, JETbMH, a TAKKE OTCYTCTBHE [TONEYCHHS HAJl HAMH.

VHuKaabHbIH HOMep peecTpoBoii 3anmuch obmepoccuiickoro 6a3oBoro (0TpacjieBoro) nepevHs
(knaccupuKaTOpa) rocyJapcTBEHHBIX H MYHHIHIAJIBHBIX YCIYT, OKa3sbiBaeMbIX (HIHIECKHM
Jsanam — 8800000.99.0.A926AA11000

Kon 6azoBoii yeayra - AD26 '

3. Ilokaszare/H, XapaKTepH3ylomiHe KavecTBo H (HaM) o0nem (coaepikanme) oxKasbIBaeMoH
rocyAapcTBEHHOM yCJIyrd (BbINoIHseMOH paboTsl).

2. Kareropum ¢usndecknx u (MJIH) OPHAHYECKHX JIHI, SBJSIOIHXCH NOTPeOHTEIAMH

3.1. Tlokasarenu, XxapaxkTepusywmue o0beM o0Ka3biBaeMOH roOCyAapCTBEHHOH  YyCJAyrH
(BpIMOIHAEMOH paboThI):
Tabmuna 1
®opma O6beM oka3aHus rocyJapcTBEHHOH YCIIyTH
No NPSROCTABNCHUA (BBIMONTHEHHA paboT), yciyr
HaumeHOBaHHEe rocyAapcTBeHHOH | Epmmmua OTYETHEIH TeKymui ouepenHOi rofl | nepesii rog | BTOpoH roa
nokasaresus yenyrd (paGoTel) | H3MCPEHHA |  (umaHcO- | (MHAHCOBHIA T1aHOBOTO MIAHOBOTO | TIAHOBOIO
i (Geapo3MesiHa, BB TOJX ron repHoIa nepHoa nepHoia
_ MuaTHas) 2019 2020 2021 2022 2023
I 2 3 4 5 6 7 8 9
- [Noxasarenu, XxapakTepu3sylomue 00beM 0Ka3bIBaEMO IoCy1apCTBEHHOM YCIYTH
il UncnenHocTs rpaxiad, | beasosmesanas 4e/I0BEK
TOAYHHBIIHX
COUMATBHBIE YCTYTH - 2 6 6 6
JlonycTumble  (BO3MOXHBIE)  OTKJIOHEHHS OT  YCTAaHOBIGHHBIX  MoOKasarelned  obbema

rocyJapcTBEHHOM YCIyTH, B IpefiefiaX KOTOPBIX I'OCYJapCTBEHHOE 3a/laHHe CUHTACTCS BBINOJHECHHLIM
(mpouenToB) 5%.

3.2 Conepxanne rocyapcTBeHHol ycayra (paborsi):
IIpefoCTaBeHHEe CONMATBHOrO OOCTY)KMBAHHA HA JOMY, BKIIOYas OKa3aHWE COHATBLHO-OBITOBBIX

YCITYT HECOBEPIIEHHOJIETHAM.
IIpeocTaBleHHE CPOYHBIX CONMANBHBIX YCOYr B HENAX OKasaHWs HEOTIOKHOH TMOMONIH
B cooTBeTCcTBHH co craTheli 21 ®eaepanbHoro 3akona «O6 OCHOBaX COLHMAIBLHOTO OOCITYXKHBAaHHS

rpaxaan B Poccuiickoi ®enepanum».

3.3. [lokasaread, XapakTepH3yIOIHe KA4eCTBO OKAa3bIBAEMOH TroCyJapCTBeHHOH yCIayrH
(BBIIOIHAEMO# paboThi):
Tabmuna 2
3HaueHue nokasare/
OTYETHBIH TeKYIMIHHA o4depenHoR roa nepekli roja BTOpO# rOn
Ne HauMeHOBaHHE MOKA3aTeNA Ennrmua | g ancosit | unancosit U1aHOBOTO ILIAHOBOTO [L1AHOBOFO
nn s ron roa nepuosa niepHoaa nepHoaa
2019 2020 2021 2022 2023
| 2 3 4 5 6 ) 8
1Y Jlons nomyyaresnei COLMANBHBIX
YCIIYT, MOMy4aloNHX COLHAalLHbIE
yeinyrd ot obIero ynucia
noJtyyareiei COLMHANBHBIX YCIYT, % - 100 100 100 100
HAXOJIAIIMXCA HA COLMAIBHOM
o6CTyKMBAHHH B OPraHH3aliy
Z V 10BIETBOPEHHOCTS NMOTy4arTenei
| yenyr npenocTaBIeHHBEIMH
, inuuanwmmu yeIyramu % - 100 100 100 100




3 OxasaHWe HHBIX BHIOB

oMo
% . 100 100 100 100

Homyctimeble (BO3MOXHBIE) OTKIOHEHHS OT YCTAHOBJICHHBIX IIOKasaTeliedf oObemMa rocynapcTBEHHOM
YCIIyTH, B Ipe/ie/lax KOTOPBIX TOCYAapCTBEHHOE 3alaHHe CUMTACTCS BHITOJHEHHBIM (IIPOLEHTOB) 5%.

4. ITopsiiok OKa3aHHA roCyAapCTBEHHBIX YCJIYT.
OxazaHue rocyJapcTBEHHBIX YCIYT OCYINECTBIISETCS B COOTBETCTBHM ¢ HOPMATHBHO-ITPABOBEIMH aKTAMM:

DenepanbHbM 3akoHOM 0T 28.12.2013 Ne 442-®03 «O6 OCHOBaxX COLHATBHOIO OGCIY:KHBAHHA
rpaxxaad B Poccuiickoit ®enepanmn»;

3akonom Camnkt-Ilerepbypra or 26.12.2014 Ne 717-135 «O coumanbHOM 06CITy)KHBaHHH
nacenenus B Canxr-IletepGypre»;

[Tocranosnenuem Ilpasutenscrsa Cankr-IlerepGypra or 29.12.2014 Ne 1283 «O6 yTBepx)ucHHH
MOPSJKOB  NPENOCTABICHHSA  COLHMANBHBIX  YCIYyr  MNOCTABIIMKAMH  COIMANBHBIX  YCIYyT
B Cankt-ITerepbypre».

HaumoHansHBIMH CTaHAAPTaMH COLHATBHOIO OOCITYKHBAHKS:

I'OCT P 54342-2011 «ConmansHoe oOCIyXMBaHWE HaceleHMs. METONbI KOHTPOJIA KadyecTsa
COIMAIBHBIX YCIIYT»;

['OCT P 52497-2005 «ConmanbHoe obcmyxuBanme HaceneHus. CHcTeMa KayecTBa y4peKICHHMi
COLHAIBHOTO 00CITY)KHBaHUAY;

I'OCT P 52496-2005 «Coumansroe o6ciyxupanne HaceneHns. KOHTpOIb Ka9ecTBa CONMANBHBIX YCIYT.
OcHOBHBIE TTOJIOKEHUA);

FOCT P 52142-2013 «ConmansHoe oOciayxuBaHHE HaceleHHs. KadecTBO COLHANBHBIX YCIIYT.
O61111e TOJ0KEHHAY,

['OCT 53063-2014 «ConmansHoe obciyxkuBaHHe HaceneHHs. KOHTPONb Ka4ecTBa COLHAIBHBIX YCIIyT
CEMBER,

I'OCT P 52885-2013 «ConuansHoe obcayxupanue HaceneHus. ConuanbHble YCIYTH CEMBEY;

['OCT P 53061-2014 «CounansHoe obcmyxuBanue HaceneHus. KOHTPOJb KadecTBa COMMAIBHBIX YCIyT
JETSIMY .

[OCT P 54343-2011 «ComuansHoe obcimyxuBaHHe HaceneHHs. IIOpAIOK M YCIOBHS MPeIOCTABJICHHUS
COIHATBHBIX YCIYT JETAMY;

I'OCT P 52888-2013 «Couunansaoe obcnyxuBanue HaceaeHus. ConuanbHbIe YCIYTH AETAMY;

I'OCT P 53062-2017 «Conuansaoe obcnykuBanue HaceneHus. KOHTpoib KavecTBa CONMMAIBHEBIX YCIYT
JKCHITHHAM»

I'OCT P 52886-2017 «CoumansHoe obcmyxuBanne HaceneHus. COAaIbHEIE YCITYTH XKEeHITHHAM) .

5. IlpepenbHbie meHbl (TapH(bl) HA OMIATY TOCYJapCTBEHHOH YCIayrH (QH3IHYECKHMH
HWIH OPHIHYECKHMH JIMOAMH B cjIy4ae, eciH 3aKoHoaareJbcTBoM Poccmiickoi ®enepaunmm
NpeIycMOTPEHO ee 0OKa3aHHe HAa IUIATHOH OocHOBe, MU0 MOPHAOK YCTAHOBJECHHSA YKa3aHHBIX LEH
(tapudoB) B ciay4asix, yCTAaHOBJIEHHBIX 3aK0HOAaTeabcTBOM Poccniickoii @enepanun:

- TOCYJapCTBEHHAs yCiIyra npeJocTasisercs 6ecaTHo.

6. TpeboBanus K pe3yibTaTaM 0Ka3aHHA roCcyIapCTBeHHOH yCIyrd (BbInoJiHeHHs paborsl):
CobmoneHue AeHCTBYIOMMX HOPMaTHBHEIX IIPABOBBIX aKTOB, BHINIOJHEHHE HAlMOHA/IBHBIX CTaHIapToB,
OINpeensIonUX Ka4ecTBO MPeI0CTABICHHS COLIMAIBHBIX YCIYT, B TOM YHCIIE:

I'OCT P 54342-2011 «ConmansHoe oOciayxuBaHue HaceleHHs. MeToabl KOHTPOJsS KadecTBa
COLHAJBHBIX YCIYT»;

I'OCT P 52497-2005 «CoumanbHoe obciyxuBanue HaceiaeHus. CHCTeMa KayecTBa Y4YpEKICHUH

COLIHATBHOTO 0OCITY)KUBaHH);
I'OCT P 52496-2005 «CouuansHoe obcmyxuanue HaceleHHs. KOHTpO/Ib KadyecTBa COLMAIBHBIX YCIYT.

OCHOBHEIE MTOJIOKEHHUAY
I'OCT P 52142-2013 «CoumanbHoe oOCHyXMBaHHE HacelneHHs. KadecTBO COLHMANbHBIX YCIYT.

OOb1He NMoJ0KEHHS;
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['OCT 53063-2014 «Couunansaoe obcayxuBanue HaceneHus. KOHTponp kagecTBa COIHANBHBIX YCIYT

CEMBEN;
'OCT P 52885-2013 «Coumansroe obcayxuBanue HaceneHus. ConuaibHbIe YCIYTH CEMBEY;

I'OCT P 53061-2014 «ConmansHoe obcinyxuBanue HaceleHus. KOHTPOIb KadyecTBa COLHAIBHBIX YCIIYT
TETAM”;

'OCT P 54343-2011 «CounansHoe obciyxuBanue HaceleHUs. ITopsok ¥ ycloBHs IpeNOCTaBIEHHS
COITHAIBHBIX YCIYT JETAMY,

["OCT P 52888-2013 «ConmansHoe obcnyxuBanue HaceneHus. ColuanbHbIE YCIYTH JAETAMY,;

['OCT P 53062-2017 «Conuansaoe obciyxuBaHue HacejaeHus. KOHTpoIIb KauyecTBa CONHAIBHEBIX yCIyT

JKEHIUHAM”;
['OCT P 52886-2017 «ComuansHoe obcmyxuBanue HaceneHusa. ColnanbHble YCIYTH )KEHIMUHAM .

7. TlopsiioK KOHTPOJH 332 MCIOJHEHHeM roCyJapCcTBeHHOI0 3aJaHMs, B TOM 4YHC/IE YCIOBHH
H MOPHA0K AOCPOTHOr0 NPeKpameHHs HCNOJHeHHS rocy1apCTBEHHOr0 3 JaHHs:

7.1. @opMBI KOHTPOJIS:

- BHEIIHSs: KamepajbHas NpOBEpKa, BhIE3JHas IIJaHOBas NpPOBEPKAa IO IpadHKy, YTBEPKICHHOMY
yupeMTENeM, BhI€3IHas BHEIUIAHOBAs IIPOBEPKA, B CIIydyae NOCTYIICHHH 000CHOBAHHKIX XKaiiob;

- BHYTPEHHsS: KOHTPOJIb KadecTBa B COOTBETCTBHHM C HalMOHAIBHBIMH CTaHaapraMu Poccuiickoi
denepanuu, TOCYyJapCTBEHHBIMH  CTAaHJapTaMH  COIMAIBHOIO  OOCHYXHMBAHHS  HAceIeHHS
Canxr- IlerepOypra.

7.2. Ipomexypbi KOHTPOJIsA: IPOBEPKa BHITOTHEHHS TT0Ka3aTe/ el rocy1apCTBEHHOTO 3aJaHHs.

7.3. lleproAH9IHOCTH NPOBEIeHHS KOHTPOJIBHBIX MEPONPHATHH B COOTBETCTBHH C YTBEPIK/ICHHBIM
yupeiTeNieM IIaHOM paboT H rpadHKOM IIPOBEPOK.

7.4. Yci10BHS IOCPOYHOI0 NPEKPAMEHHS HCIOTHEHHs rocyIapCTBEeHHOr0 3a1aHHA:

- pELICHHE YYPEIUTEN,

- WCKIIOYeHWe rocyaapcTBeHHod ycmyrd u3 OtpacneBoro ImepedHs TOCYJapCTBEHHBIX —YCIIyT
(pabor);

- TMKBUIAIASA WM peopraHu3allis yIpexIeHHs,

- HHBIE NpPEeIyCMOTPEHHBIC IPaBOBHIMH AaKTAaMH CiIy4Yad, MOBJIEKIIHE 3a coboif HEBO3MOXKHOCTH

IpeIoCTaBIeH s TOCYAapCTBEHHOM yeayru (paboTsl).

7.5. IlopsI0K A0CPOYHOIO NPeKPAIMeHHs HCNOJHEHHS roCyJapCTBEHHOr0 3a/IaHHA - B COOTBETCTBAH
¢ NeliCTBYIONIMMHE HOPMATHBHBIMHE [TPABOBBIMH aKTaMH.

8. TpeGoBanus K OTYETHOCTH 00 HCIIOJTHEHHH FOCYIaPCTBEHHOI0 3a1aHHs:

8.1. ®opMbI OTYETHOCTH:
- OTYET B COOTBETCTBHH ¢ pacnopsvkeHueM KoMuTeTa o 3KOHOMHYECKOH IOJMTHKE U CTPATErHIECKOMY

nianmpopanmio Cankr-Ilerepbypra or 25.05.2016 Ne 23-p «O6 yrBepxaeHHH (QOpMBI oOT49eTa
0 BHITIOJHEHHH TOCYJAPCTBEHHOTO 3aJlaHUs HA OKa3aHHE IOCY/JapCTBEHHBIX yCIIYyr (BbUIOJHEHHE pabor)
rocynapcTBeHHbIM yapexaenneM Cankr-IlerepOypran;

- OTHET B COOTBETCTBHH C pacrmopsbkenuem Kommtera no coumamsHoii momurtuke Cankt-IletepGypra
or 02.03.2015 Ne 50-p «O6 yrBepwmenuu Ilopsjika BeleHHs ydeTa M OTYETHOCTH B Cepe
coumanbHoro obcmykusanus Hacenenns B Cankr-IlerepOypre»;

- (hpuHAHCOBBIE OTYETHL.

8.2. TlepHOAMYHOCTH NPEXOCTAB/IEHHSI OTYETHOCTH 00 HCIIOIHEHHH IOCY/IaPCTBEHHOIO 32 IaHMs:
- pa3 B KBapTall, NOJYroJHue U rof.
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9. Mnas undopmaunmus, HeobXoquMas A HCHOJHeHHS (KOHTPOJS 3a HCIO/THEHHEM)
rocyJapcTBEHHOT0 3aJaAHHS.

Paznen 2

1. HaumeHoBaHMe rocyJapCcTBEHHOH yCIyTH.

IIpenocrasieHne COMMANBHBIX YCIYT B OMYCTAMOHAPHOK (OPME COIHATBEHOTO 06CITYKUBAHHSL.
YHHKaIbHBIH HOMep peecTpoBoii 3ammcH obmepoccuiickoro Ga3oBoro (orpacneBoro) mepedns
(kraccHpuraTopa) rocyIapcTBEHHBIX H MYHHUHMIAJBHBIX YCIYT, OKA3bIBAEMBIX PpuzHgIecKHM
Jmanam — 8700000.99.0.A525AA 05000

Kon 6asoBoii yeayrm - AD25

2. Kareropunm ¢u3uveckux M (WIH) IOPHAWYECKHX JIMI, SBJISIOMHUXCH norpebureasaMu
rocyapcTBeHHOH ycayru (¢ y4eroM GopMbl 0Ka3aHHs roCyIapCTBEHHOM YTy rn).

I'paxnanmn npm Hamaymu pebeHka wWid Jetedf (B TOM 4YHCIe HAXOMSMMXCH TIOX OIEKOH,

MOIEYUTEIECTBOM), HCIBITHIBAIONINX TPYAHOCTH B COIMAIBHOM aalTalH.

3. IloxazaTenn, XxapaKkTepH3ylomue Ka4decTBo H (miH) o6bem (conepxkanne) oxasbiBaeMoi
rocyapcTBeHHOH yC/IyrH (BhINOJIHAEMOMH padoTsi).

3.1. Iloxasarenu, xapakrepusylomue o0beM oKa3bIBaeMoii roCyJapCTBEHHOH  yCJyru
(BBIMOIHsAEMO# paboThI):

Tabmmna 1
Dopma O6bem okasaHus rocyIapCTBEHHOH YCITyTH
NpEAOCTaBICHUA Eaa (BbINONIHEHMs paboT), yCiIyr
Ne HaumeHoBaHne TOCYAapCTBEHHOR Xsuepo- oTueTHHIH TeKymuii | OdepeaHON roj | mepsEiros | BTOPOH roa
n/n rnokasarenna yenyru (paboTsi) A (hHHAHCOBRIH (unanco- TTAHOBOTO TUIAHOBOIO | [UIAHOBOTO
(Be3Boamesauas, rox BEIH roa niepHoa nepHoaa nepHoaa
MIaTHas ) 2019 2020 2021 2022 2023
| 2 - 3 4 5 6 . 7 8 9
Ilokasaresnn, xapakTepusyromue 065eM OKa3bIBAEMOMN rocy1apcTBeHHOM YCIyTH
Yucnennocrs besBosmesanan 4eN0BEK
1 TPaiIaH, MOTYYHBIIHX
L COMMAJIBHBIE YCITYTH 310 350 400 400 400

JlonycTuMble  (BO3MOXHBIE)  OTKJIOHEHHS  OT YCTAHOBJIEHHBIX  IIOKaszatened  obmema
rOCyJJapCTBEHHOW YCIIYIH, B NpeJenaX KOTOPBHIX rOCYIapCTBEHHOE 3a[aHHEe CUMTAETCS BBITOTHEHHBIM
(mponentos) 5%.

3.2 Conepxanne rocyzapcrBeHnoii ycayru (pa6orsi):

[Ipesocrasienne conManbHOrO OGCIYXHBAHHS B TOJYCTAIHOHAPHOMN dopMme, BKIOYas oOKazaHHe
COIHANBHO-OBITOBBIX YCITYT, CONHAIBHO-MEIMIMHCKAX YCIYT, COMHATBHO-IICHXOJOTHYECKHX yCIIyT,
COHATBHO-NIEAArOrMYECKHX yCIIYT, COUMAIbHO-TPYAOBBIX YCIYT, COIMAILHO-IIPABOBBIX YCIIYT.

IIpenocrapnenne CpoYHBIX CONHANBHBIX YCOyr B HeISX OKA3aHHS HEOTJIOKHOH IIOMOIIA
B COOTBETCTBHM CO cTaThel 21 ®enepansHoro 3akoHa «O6 OCHOBaX COMHMANBLHOIO OGCIYXHBAHHS
rpaxaad B Poccuiickot @enepanuny.

3.3. Ilokasaresnn, XapakTepHiylOmHe KadecTBO OKa3biBaeMOoil roCyIapCTBeHHOH yciayru
(BbINOIHAEMOH paboThi):

Tabmmna 2
3HayeHue nokazaTens
No OTYETHBIH Texymuit ovuepenHo# roa nepesiii rog BTOpOit roa
HauMeHOBaHME MoKa3aTens Emmiuua usancossil | duHAHCOBLIH IIAHOBOTO T1AHOBOTO TIAHOBOTO
i i ron ol nepHoaa nepuoaa nepHOIa
2019 2020 2021 2022 2023
1 2 3 4 5 6 7 8




d Oxa3aHue WHBIX BHIOB
3.

Y 10BNEeTBOPEHHOCTE
2 nonyqarene#t ycnyr
j NPEAOCTABICHHEIMH % 100 100 100 100 100

|

! Moas nonyyarenc COUHaNbHBIX

{ VAV TIOMYHAIOIIHX COLHANIBHBIE
h yCIyrd ot obmero yHcha _

! noy4arenei CouMaabHBIX YCIyT, % 100 100 100 100 100
! HAXOMAMIMXCH HA COLMATEHOM

i

0OCTY)KMBAHHH B OPraHH3allHA

COLMANBHEIMH YCITYTaMu

NOMOIIH

% 100 100 100 100 100

f
;

.]v
I].-

JlonycTumebie (BO3MOJMKHBIE) OTK/IOHEHHS OT YCTaHOBIICHHBIX IIOKa3zareseil o0beMa rocyaapcTBEHHOM
YCIIyTH, B IpeZiesiax KOTOPBIX I'OCYJapCTBEHHOE 3aJJaHHe CUHTAETCS BBIIOIIHEHHBIM (IPOLIEHTOB) 5%.

4. [Topsiiok oKa3aHHA rocyJapCcTBEHHBIX YCayT.
Oxa3aHue rocyJapCTBEHHbIX YCIYI OCYIIECTBIAETCS B COOTBETCTBHH C HOPMATHBHO-ITPABOBLIMY AKTaMH:

@enepanbabiM 3akoHOM 0T 28.12.2013 Ne 442-@3 «O6 ocHOBax COLHAIBHOTO OOCITYXKHBaHHS
rpaxncaad B Poccuiickoit @enepanuny;

3akonom Cankr-Ilerepbypra or 26.12.2014 Ne 717-135 «O couuanbHOM OGCIYy)XHBaHHH
Hacenenus B Cankr-IlerepOypre»;

[Tocranosnenuem IlpasurenncrBa Cankt-Ilerepbypra ot 29.12.2014 Ne 1283 «O6 yTBepkaeHHH
NOPSA/ZIKOB  MPEJOCTAaBIE€HHS  CONMANBHBIX  yCIOyr  IOCTABOIMKAMH  COLUMANBHBIX  YCIyT
B Cankr-Ilerepbypre».

HaumoHanbHBEIMH CTaHAapTaMH COLHAIBHOTO OOCITY KUBAHHS:

I'OCT P 54342-2011 «ConuansHoe oOCTy)XHBaHHE HaceleHHs. MeTOAEl KOHTPOJS KavyecTsa
COLHATBHBIX YCIIYT»; '

['OCT P 52497-2005 «ConmansHoe obcmyxkuBaHHe HaceneHms. CHCTeMa KadecTBa Yy4peKACHHMi
COLHAITBHOTO 0OCITy)KUBAHUN);

['OCT P 52496-2005 «CounansHoe o6ciyxuBanie HaceneHHs. KOHTpob KadecTBa COLMANBHBIX YCIYT.
OCHOBHBIE TIOJIOXKEHHS

F'OCT P 52142-2013 «CoumanbHoe ofCIyKuBaHHE HaceNeHHs. KadecTBO CONHMATBHBIX YCIYT.
OB01Me noJoKeHHs»;

LOCT 53063-2014 «ConmansHoe obcimyxnBaHHe HaceneHHs. KOHTpOIb KadecTBa COMMAIBHBIX YCIYT
CEMBEN,

['OCT P 52885-2013 «Commansaoe obcmykuanue HaceneHus. COHATbHBIE YCIYIH CEMbE;

I'OCT P 53061-2014 «CommansHoe obcmyxuBanue HaceneHHs. KOHTPOIb KauecTBa CONMMANBHBIX YCIYT
JOEeTAM;

I'OCT P 54343-2011 «ConnaneHoe obcmyxuBanue HaceneHHS. [IOpSIOK ¥ yCIOBHS IPENOCTABICHHUS
COIHABHBIX YCIYT AETAMY;

I'OCT P 52888-2013 «ConunansHoe o6cmyxuBanue Hacenenus. CoMaTbHbIE YCIYTH IETIMY;

['OCT P 53062-2017 «Conmansnoe obcnyxupanue Hacenenus. KOHTPOb KaueCTBa COLMANBHBIX YCITYT
JKEHIHHAM

['OCT P 52886-2017 «ConmansHoe obcnysxuBanue HaceneHus. ColMaIbHble YCIyTH KEHITHHAMY .

5. IlpepenbHbie meHsl (Tapudbl) Ha OIWIATY TrOCYJAapPCTBEHHOH YCJAYIH (PH3HYECKHMH
HIH HPHIHYeCKHMH JIHIAMH B CIydae, €M 3aKoHoAaTeqbcTBOM Poccuiickoit ®exepanun
NpeIycMOTPEHO ee OKa3aHHe HAa IJIATHOH OCHOBe, JHOO MOPAJOK YCTAHOBJIEHHS YKA3AHHBIX HEH

~ (TapudoB) B ciry9asx, ycTaHOB/JIEHHBIX 3aK0HOAaTeAbCcTBOM Poccniickoii ®exepanun:

- TOCYapCTBEHHAsA yciiyra npeaocTaBlisi€TCs GecmiaTHo.

6. TpeboBanus K pe3y/IbTaTaM OKA3aHHA rOCYIaPCTBEHHOM YCIyru (BbINOTHeHHS paGoThi):
Cobmoaenue AeHCTBYIOMEX HOPMATHBHEIX IIPABOBBIX AKTOB, BBIIONHEHAE HAHOHANBHBIX CTAHJAPTOB,
OIpe/IENIAIOINX Ka4eCTBO NPEIOCTABICHHS COIHATBHBIX YCIYT, B TOM YHCIIE:
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FOCT P 54342-2011 «CommansHoe o6ciyXHBaHHWe HacejeHus. MeToibl KOHTPOIS KadecTsa
CONMATBHBIX YCIIYT»;

FOCT P 52497-2005 «CommansHoe obcaykuBaHue Hacenenms. CHCTeMa KadecTBa YYPEeXK/ICHHH
COLHMAIBLHOTO 00CTyKHBAHU),

OCT P 52496-2005 «CommansHoe obcimyxuBanne Hacenenus. KOHTpoIb Ka4yecTBa CONMANbHBIX YCIIYT.

OCHOBHBIE TIOJIOKEHHS;
TOCT P 52142-2013 «Coumanshoe obcmyxupanue HaceleHus. KauecTBO CONMANBHBIX YCIYT.

OO6mHe MoJ0KEHUS;
TOCT 53063-2014 «Commansaoe obcinyxkuBaHne HaceneHHs. KOHTPOIb KadyecTBa COLHAIBHBIX YCIYT

CEMBEY;
TOCT P 52885-2013 «Coumansaoe obcnyxuBanue HaceneHns. ColnaabHbIe yCIYTH CEMbEY;
TOCT P 53061-2014 «CoumansHoe obcnyxuBanue Hacenenus. KOHTpOIb Ka4ecTBa CONUANBHBIX YCIyT

OETAM,
TOCT P 54343-2011 «ConnansHoe obciyxuBanue HaceneHHs. IIOpsAIOK ¥ yCIOBHS NPEIOCTABIICHHUA

COIHATBHBIX YCIYT JIETAMY;
TOCT P 52888-2013 «Coumansaoe obcnyxupanue HaceneHns. ColUalbHbIC YCIYTH JETIAM”,
FOCT P 53062-2017 «ConmanbHoe obcnyxuBanue HaceneHus. KOHTPO/Ib Ka4ecTBa CONMAIBHBIX yCIYT

JKEHITMHAM»
rOCT P 52886-2017 «Coumansroe obcinyxkuBanue HaceneHus. COMHMAIbHbIC YCIYTH KEHIIHHAM)).

7. TlopsioK KOHTPOJsS 33 HCHOJHEHHEM TrOCYAApCTBEHHOTO0 3aJaHMs, B TOM YHCIE YCIOBHH
¥ NOPA/IOK T0CPOYIHOr0 MPEKPAMEHHS HCIOTHEHASN IOCY/1IapPCTBEHHOI0 3aIaHHA:

7.1. ®opMBbI KOHTPOJISA:

- BHEIIHSA: KaMepajibHas IpPOBEpKa, BBIE3JHAas IJJaHOBas MpPOBEpPKa IO rpaduKy, YTBEPKIECHHOMY
yupeauTeNeM, Bble3iHas BHEIIaHOBas NPOBEPKa, B Ciiydae MOCTYTUIEHHH 060CHOBaHHBIX Kao0;

- BHYTPEHHSS: KOHTPOJb KadecTBa B COOTBETCTBHM C HALHOHAILHBIMH CTaHIapTaMu Poccuiickoi
desiepauny, TroCyJapCTBEHHBIMH  CTaHIapTaMH  COLHATIBHOTO oOCITy)KHBaHHS  HaceleHHA

Canxkrt- [lerep6ypra.
7.2. Tipouexypsl KOHTPOJIS: IPOBEPKa BBIONHEHAS I0Ka3aTeNe# rocy1apCTBEHHOrO 3a/1aHH.

7.3. [lepHoAM4HOCTb MPOBEJEHHS KOHTPOJbHBIX MEPONPHATHI B COOTBETCTBAM C yTBEPHKICHHEIM
yapeauTesieM IUIaHOM paboT i rpad)ukoM IMpOBEPOK.

7.4. YcioBHs JOCPOYHOI0 NPEKPAMEHHs HCIOJIHEHHS FOCY/AaPCTBEHHOI0 3a1aHH:
- pelieHHe y4peauTeIis;

. HcKMOYeHHE TrocyJapcTBeHHOil ycmyrm u3  OrpacieBoro mnepedHs IOCYAapCTBEHHBIX —yCITyr

- {pabor);
- JMKBHUOANMA UM peopraHusaiis YUpEKIACHUA,
' - @HBIE MpPEAYyCMOTPEHHbIE NpPABOBBIMH aKTaMM CIyYad, [OBJICKIIHE 32 coboif HEBO3MOXHOCTB

. BPeOCTaBJICHHUS FOCY1apPCTBEHHOM YCIYTH (paboTsl).

i 7.5. Mopsa0K 10CPOYHOr0 NPeKPANIeHHs HCIOJIHEHHS TOCY/IAPCTBEHHOr0 3a1aHN - B COOTBETCTBHH
' € AeHCTBYIOIIAMH HODMATHBHBIMH IPABOBBIMH aKTAMH.

8. Tpebosanus K 0OTYETHOCTH 00 MCIOJTHEHHH IOCYIapPCTBEHHOI0 3aJaHHA:

S.1. DopMbl OTYETHOCTH:
|
. reet B COOTBETCTBHH C pacropsukeHneM KomuTeTa 1o 3KOHOMHYECKOH MOJHTHKE M CTPATErHIeCKOMY

hmaanposa}mm Cauxr-Tlerep6ypra or 25.05.2016 Ne 23-p «O6 yrBepxieHuH (OpMbI OTHETa
BHINOJIHEHUH TOCY/JapCTBEHHOIO 3a/laHus HA OKa3aHHWE roCyAapCTBEHHBIX yCIIyT (BbIOTHEHHE paboT)
napcTBeHHBIM yupexaenuem Cankr-TlerepOypra»;
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. oT4eT B COOTBETCTBHH ¢ pacmopsikenueM Komurera mo commansHoit moyutuke Caukr-IlerepGypra

‘or 02.032015 Ne 50-p «O6 yrsepxnmenun Ilopsnka BEACHHS yHeTa M OTYETHOCTH B clepe

conuanbHOro obcyKuBaHUsS HAaCEICHHS B Caukr-IlerepOypre»;
- thuHAHCOBBIC OTYETHI.

8.2. [lepHoAMIHOCTH NPEIOCTABJICHHS 0TYETHOCTH 006 HCIOJTHEHHH roCyJapCTBEHHOT0 3a/IaHHsM:
- pa3 B KBapTal, IOJyroue | roj.

9., Wuas wundopmanns, HeobOxoauMas I HCHOJHCHHH (KOHTpOAs 32 HCHOJHEHHEM)

rocy1apcTBEeHHOI0 3aJaHHH.

Paszgea 3

(]

1. HauMeHOBaHHE roCy1apCTBEHHOMH YCTYIH.

IIpenocTaBIeHHE CONAAIBHBIX yCIyT B MOJTyCTAIHOHAPHOH GOPME CONHATBHOIO 00CITYKUBAHMA.
VHHKAAbHbIH HOMEp peecTpOBOH 3amHCH 00mepoccHiicKoro GazoBoro (oTpaciieBoro) mnepevHs
(kaaccupuKaTOpa) rOCYAAPCTBEHHLIX H MYHHIHIAILHBIX yeIyr, OKasbiBaeMbIX (QHIHIECKHM
aunam — 8700000.99.0.A325AA06000

Kon 6a3osoii ycayrn - AD25

2.  Kareropuu ¢usmdecknx u (niHM) MOPHAHYECKHX JHL, SBIAIONMXCH NOTpefHTEIsMH
rocyIapcTBEHHOH ycayrn (¢ yaeTom GopMbl OKa3aHHA rocyJapCcTBeHHOMH yCIyIrH).

['pakiaHuH NpH HATAYHAA BHYTPHCEMEHHOTO KOH(IMKTA, B TOM HYHCJIE C JHIAMH C HApKOTHYECKON
JUTH ATKOTONbHOM 3aBHCHMOCTBHIO, JHIAMH, MMEIONIMMH MPHCTPacTHe K a3apTHBIM HIPaM, JTHLIAMH,
CTpaIalONIEMHA ICHXHIECKAMH PacCTPOHCTBAMH, HATHHE HACHITHA B CEMBE.

3. Ilokasarejd, XapakTepH3ylomHe KavecTBO H (mam) obbem (comepianue) oKa3bIBaeMoi
rocyIapcTBeHHOH yCIyTH (BbImoHSIEMO# paboTh).

3.1. Ilokasarein, xapakTepuiylomue 00beM oKa3bIBAEMON  rOCYJapCTBEHHOH  YCIyIH
(BpImoHsieMoli padoThi):
Tab6muua |
dopma O6beM OKa3aHHs FOCYAapCTBEHHOH yCITyTH
Ne NpeOCTaBICHHA (BBINOJIHEHHA paboT), yeiIyr
) HammeHoBaHHE rocyaapCTBEHHOH | Enunuua oTueTHBIH TeKyLLHi ouepeaHOH | mepBBlii rof | BTOPOH roft
: nokaszarens yenyr# (paborsl) | WiMepenus |  dumanco- | (WHAHCOBRIA | rOJ IUIAHOBO- [UIAHOBOTO | TUIAHOBOTO
n (6e3Bo3Me3aHA, BBIH 1O/ ros IO nepHoNA nepuoaa nepuoa
ruIaTHas) 2019 2020 2021 2022 2023
1 2 3 4 5 6 7 8 9
Tlokasarens, XapaKkTepH3yIOlHe 06beM OKa3bIBaeMOM roCcyIapCTBEHHOH YCIyTH
1 UucnenHocts rpaxaaH, | bessosmesanas YeNnoBEK
MONYYHBIIHX
| counanbisie ycayru 595 598 588 588 588
JlonmycTHMBbIE (BO3MOXKHBIE)  OTKIIOHEHMs  OT yCTaHOBJIEHHBIX nokazaresieil  obpema

rocyapCTBEHHOM YyCIIyTH,

(mpoueHTOB) 5%.

3.2. Copepianune rocy/iapcTBeHHOMH yCayra (paboTel):

IlpesocTaBlieHHe CONMATLHOTO 0OCTYXMBaHHA B I
COLHATHHO-OBITOBBIX YCIYT, CONMATBHO-MEIMIMHCKAX YCIyT, COUHATIbH
COMHMATBHO-TPYAOBBIX YCIIYT, COLHAIBHO-TPABOBBIX yCIIYT.

CONMHAATBHO-IIEarOrHYECKHX YCIIYT,
KazaHusd HEOTJIO)KHOK IIOMOIIH

[IpefOCTaBICHAE CPOYHBIX COUMAIBHBIX yCIyT B mensx o
B cooTBeTcTBHMHM co craTheil 21 (PenepanbHOro 3aKoHa «06 ocHOBaxX

rpaiaan B Poccmiickoi enepardmy.

B Ipejeniax KOTOPBIX rocy/lapCTBEHHOE 3a/JaHHC CUHTAETCA BBITOJIHEHHLIM

onycranuoHapHOH (opme, BKIIOYAd OKa3aHHE
0-TICUXOJIOTHYECKHX YCIIYT,

COLMAIBHOTO O00CITYKHBAHUA




W
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3.3, TlokasaTeqd, XAPAKTEPH3YIONHE KAYeCTBO OKAa3bIBAeMOH rocyJapcTBeHHOH YCJIyIH
(BBINOJIHSIEMOH paboThI): :
E Tabmana 2
3naueHHe noKazarens
U] N OTYCTHBIA Tekymui ouepeHoi roa repesii roa BTOPO#H roa
- HanMmeHoBaHHE MOKA3aTeNs Enunmua (huHaHCOBBIA | (HHAHCOBBIH TIAHOBOTO TUIAHOBOTO MIAHOBOIO
¥ | nn e ron rof nepHona nieproaa nepHojIa
b | 2018 2019 2020 2021 2022
2 3 4 5 6 1 8
Jlonsa nonay4arenei COLMANbHBIX
YCAYT, MOMYHa0LIHX COLMATEHBIE
| yeayTH oT ofIero ykcia
: fosy4arenel COUMANHBIX YCIyT, % 100 100 100 100 100
HaXOAAIIMXCA Ha COIMATBHOM
06CTyKHBAHHE B OPraHH3allHy
Y A0BIETBOPEHHOCTH
2 nosy4arenei yeiyr
TPE/IOCTABICHHBIMHA % 100 100 100 100 100
COLIMANBHBIMH YCIyraMu
(OxazaHue WHEIX BHIOB
TOMOIITH % 100 100 100 100 100

JlonycTumble (BO3MOXHBIE) OTKIOHEHHS OT YCTAHOBJICHHBIX nokazareseii o6bemMa rocyaapcTBEHHOM

yCIIyTH, B IpeZieNax KOTOPBIX roCyAapCTBEHHOE 3a/JaHHe CUMTACTCS BBINOTHCHHBIM (mpouieHTOB) 5%.

4. MopsaoK 0Ka3aHMs roCcyIapCTBEHHBIX YCIYT.
OxazaHie rocyaapCTBEHHBIX YCIYT OCYIIECTBIISETCS B COOTBETCTBHH C HOPMATHBHO-TIDABOBBIMH aKTaMH.

DenepanbibiM 3akoHOM OT 28.12.2013 Ne 442-03 «0O6 OCHOBax COILHAIBLHOTO OOCITYyXUBAHHA
rpaxnan B Poccuiickoi ®enepaunny; .

Jakosom Cankr-Ilerep6ypra or 26.12.2014 Ne 717-135 «O conmuansHOM obcITy)XKHUBaHUH
nacenenud B Cankr-IletepOypre»;

TMocraropnennem [Ipasutensera Cankr-Iletep6ypra ot 29.12.2014 Ne 1283 «O6 yTBEpKICHUH
NOPSAKOB  TpEAOCTAaBIeHHMs  CONMAIBHBIX ~ YCIYr  MOCTABUIMKAMH  CONMANBHBIX — yCIyT
B Cankt-IlerepOypre».

HanmoHaTsHEIMH CTAHIapTaMH COLMATBHOT0 06CIy KHBAHHUS:

FTOCT P 54342-2011 «CounmansHoe 0OCITy)KHBaHHE HACEICHHA. MeTonbl KOHTpOJIA KadecTBa
COIMATBHBIX YCIIYT»;

rOCT P 52497-2005 «Commamssoe obciyxuBanue Hacenenus. Cmcrema KadecTsa yIpemAeHHN
COLMATBHOTO 00CITyKHBAHHUS;

FOCT P 52496-2005 «CoumansHoe obcnyxuBanne HaceneHus. KOHTPOIL Ka4ecTBa COLHATBHBIX yCIIyT.
(OCHOBHBIE TTOJIOMKEHHS);

rOCT P 52142-2013 «CoumamsHoe obciykuBaHue HaceneHus. KadecTBO COLMAIBHBIX yCIIyT.
Obnue MoJI0KEHUSY,

TOCT 53063-2014 «CounansHoe obcimyxuBanue HaceneHus. KOHTponb KadecTBa COUMANBHBIX yCIyT
CEMBEN;

TOCT P 52885-2013 «CoumansHoe obcnyxuBanne Hacenenus. ColHanbHble YCIYTH CEMbBEY;

TOCT P 53061-2014 «Coumanbaoe obcmyxuBanue HaceneHHs. KOHTPOIb Ka4ecTBa CONMATBHBIX yCIyT
HETAMY;

TOCT P 54343-2011 «CommansHoe obcnyxupanne Hacenenus. [Iopanok m ycroBus MpelOCTABICHHS
COIMATBHBIX YCIYT JETIM);

I'OCT P 52888-2013 «CommansHoe obcnyupanue Hacenenus.. ConuanbHble YCIyTH JCTAM);

TOCT P 53062-2017 «CounansHoe obcimyxuBanue HaceleHus. KOHTpoIb Ka4ecTBa CONMAIBHBIX yCIIyT
KEHIIHHAM,

TOCT P 52886-2017 «Counansroe obcnyxupanue Hacenenus. ColEanbHble yCIyrH XKCHITHHAMY .




S

LV

10

5. [lpexenbnble NeHbl (Tapu@bl) HA ONIATY rocyJapCTBeHHOH YCIYrH (QH3HIECKHMH
Wi OpAAMYECKHMH JIHIaMH B CIydae, €C/IH 3aKOHOAATEILCTBOM Poccuiickoii Pexepanuu

. @pexycMOTPEHO ee OKa3aHHe Ha IUIATHOH OCHOBe, JHOO MOPHAOK YCTAHOBJIEHHH YKA3aHHLIX LEH
~ (rapudoB) B ciIy4asx, yCTaHOB/JICHHBIX 3aKOHOAATEILCTBOM Poccniickoii ®eaepanum:

- roCy/lapCTBEHHAsI YCITyTa NPEIOCTaBIIeTcs OecniaTHo.

6. TpeGoBaHHA K pe3y/ibTaTaM OKa3aHHA rocyJapcTBeHHOH yeayrd (BLINOTHEHHS paborsi):
CobmojieHre eHCTBYIOIMMX HOPMATHBHBIX IIPABOBBIX aKTOB, BHIIOJHEHAE HAMOHATBHAIX CTAHIAPTOB,
OTIpeIENISIONIMX Ka4eCTBO MPEIOCTAB/ICHHS CONHATBHBIX yCIIYT, B TOM HHCIIE:

roCT P 54342-2011 «CoumansHoe oOCTyKHMBaHHEe HacelqeHHs. MeToasl KOHTPONS KadecTsa

COLMATBHBIX YCIYI»;
FOCT P 52497-2005 «CoumansHoe obcimyxupanne HaceneHus. CucremMa KadecTsa YUpexACHAR

COLMATIBHOTO 00CITy)KHBAHHS

FOCT P 52496-2005 «CoumansHoe obcmyxuBanne Hacenenns. KoHTposb kadecTBa COMMATBHBIX yCIIYT.
(OcHOBHBIE TTOJIOXKECHHUSY;

FOCT P 52142-2013 «CoumansHoe obciayxusBanne HaceneHus. Ka4ecTBO CONHMAIBHBIX YCIYT.
Ob1He MoJ0KEHUS;

FOCT 53063-2014 «CommansHoe obcmyxupanne HaceneHus. KOHTPOJb KavyeCcTBa CONMATBHBIX YCIIYT
CeMbe»;

TOCT P 52885-2013 «ConnansHoe obciykxusanue HaceneHus. COMHAIbHBIC YCIYTH CEMBE»;

TOCT P 53061-2014 «CounansHoe obcinyxupanue HaceneHHs. KOHTpOIb KadecTBa COMMANBHBIX yCIIyT
JETAMY,

TOCT P 54343-2011 «CounansHoe obciyxuBanue HaceneHus. [Iopsfok M yCTIOBHs NPEIOCTABICHHA
CONMAIBHBIX YCIYT AETAMY;

FOCT P 52888-2013 «Conmansaoe obciyxusanue HaceneHus. ColuanbHbie yCIyTH ASTAM;

FOCT P 53062-2017 «CoumansHoe obcnyxkuBanue HaceaeHus. KOHTPOIb Ka4ecTBa COIMANBHBIX yCIyT

KEHIIHHAMY;
FOCT P 52886-2017 «Coumansroe obcyxupanue Hacenenus. Connanbabie yCIyrH XKeHIUHAM).

7. TlopsiioK KOHTPOJA 33 HMCIOJHEHHEM roCyIapCTBEHHOI0 3aJaHHMs, B TOM YHCJIE YCIOBHA
1 NOPSIOK I0CPOYHOr0 NPEKPANIeH s HCIIOTHEHHS roCy1apcTBEHHOr0 3a aHus:

7.1. @opMBl KOHTPOJIS:

- BHEIIHSS: KaMmepaibHas NpOBEpKa, BbIE3/HAsd IUIAHOBas IpOBEpKa IO rpaduky, YTBEPKICHHOMY
yapeuTelieM, Bhie3/IHas BHEIIAHOBAs MPOBEPKA, B Cydac MOCTYIUICHHH 060CHOBaHHBIX XKanob;

- BHYTDEHHS: KOHTPOJb KadecTBa B COOTBETCTBHH C HAIHOHAILHRIMH CTaHJapTaMy Poccumiickoi
denepay, TrOCyJIapCTBEHHbIMH  CTaHJapTaMd  COLHMAILHOIO obciy)kuBaHUs ~ HACENCHHS

Cankr- [lerepOypra.
7.2. Tpouexyphl KOHTPOJs: POBEPKA BBIIOJHEHHS [10Ka3aTe/eH rocy AapCTBECHHOTO 3a/[aHHiL.

7.3. llepHOXMYHOCTH MPOBEAEHAN KOHTPOILHBIX MEPONPHATHH B COOTBETCTBHM C YTBEPH/ICHHBIM
yapeHTesIeM IUIaHoM paboT | rpagukoM IPOBEPOK.

7.4. VeioBHS J0CPOYHOr0 NpeKpalieHHs HCIIOTHEHHS IoCyAapCTBEHHOI0 3a/IaHn:

- pelieHue yupeauTens;

- HCKIIOYEHWE TrocyaapcTBeHHOM ycayrn u3 OTpacneBoro InepedHs IOCyJapCTBCHHBIX —yCiIyr
(pabor);

- TUKBHJALMSA WIIA peOpraHu3alus yIpexKICHH,

- WHBIE TNpPEIYCMOTPEHHbIC IPaBOBBIMU aKTaMH Cly4ad, M[OBJICKIIHE 3a coboif HEBO3MOKHOCTH

TPEIOCTABICHUA TOCY/IAPCTBEHHOH YCITYTH (paboTsi).
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7.5, Tlops/A0K JOCPOTHOI0 MPEKPANIEHHH HCMOTHEHH’S rocy/IapcTBEHHOI0 3a/JaHMsl - B COOTBETCTBHH
& 2eliCTBYIONIMME HOPMATHBHBIMH IIPABOBBIMHA aKTaMH.

8. TpeGoBanus K OTICTHOCTH 00 HCHOJIHEHHH rocyapcTBeHHOr0 3aJlaHHM:

'8.1. ®opmMbI OTYETHOCTH:
| orueT B COOTBETCTBHH C pacuopspkennem Komurera mo 9KOHOMHYECKOH MOJIATHKE U CTPATErHYeCKOMY

" wsasmpopanmio Caukrt-TlerepGypra or 25.05.2016 Ne 23-p «O6 yrBepx/eHMH (OpMBI OTYETA
. sLITONHEHHH TOCYJAPCTBEHHOTO 3a/IaHUs Ha OKasaHME rocy/apCTBEHHBIX yeyr (BemonHeHHe pabor)
| LocyAapCTBEHHBIM yUPEXKICHHEM Canxr-IlerepOypra»;

" _ otueT B COOTBETCTBHH ¢ pacriopsokenneM Komurera 1o conmanbuoit momuruke Cankr-Ilerepbypra
or 02.032015 Ne 50-p «O6 ytsepnmenmn [lopsiaka BeNeHHS yd9eTa M OTHCTHOCTH B cepe
commabHOro 06Ty KuBaHus Hacenenns B Cankt-Tlerepbypre»;

- (h)MHAHCOBBIE OTYETHL

8.2. IlepHOAMYHOCTH MPEAOCTABICHHH 0THETHOCTH 00 HCIOJTHEeHHH roCcyJapCTBEHHOI 0 3a/JaHHA:
- pa3 B KBapTall, HOJYTOJHe U rox.
3a HCHOJHEeHHEM)

9, Wmas wnuadopmanus, HeoOxogumas IS HCHOTHEHHH (xoHTpOJIA

rocyapcTBeHHOro 3alaHHA.

Pazgen 4

1. HaumeHoBaHHE roCyJaPCTBEHHOH yCIyrH:

[TpeocTaBieHHe COIHANBHBIX YCIYT B HOJIyCTAIHOHAPHOH opme COIHaTLHOTO obcmy)KUBaHHA.
VHUKAILHBI HOMEP peecTpoBOiil 3amucH 00mepoccHicKoro 6azosoro (0TpaciieBoro) mnepevHs
(kaaccuUKaTOpa) rOCYIAPCTBEHHBLIX H MYHHIHNAJILHBIX YCIyT, OKA3bIBAEMBIX (PHIHIECKHM
manam — 8700000.99.0.A525AA07000

Kon 6azosoii yeayrn - AD25

2. Kareropuu ¢u3ayecknx U (HIH) IOPAAHYECKHX JIHIL, ABJISIOMHXCH norpeburenamMu
rocyIapcTBeHHOM yeayrn (¢ yaeTom Gopmbl okazaHus rocy1apcTBeHHOMH yCIyTH).
I'pakAaHUH IPH OTCYTCTBHMY paboOTHI H CPEACTB K CYIIECTBOBAHMIO.

3. TlokasaTead, XapaKTepH3ylOmue KadecTBO H (HiH) o6bemM (coaep:kaHue) OKa3bIBAEMOW
rocyIapcTBeHHOH YCIyrH (BbINOIHAEMOH paboTsi).

yeayrs (paborsi).

B Opeacaax KOTOpBIX rocyAapCTBEHHOE 3aJlaHHC CUHTAETCH BBINOJIHCHHBIM

3.1. Tloxasarenn, XapakTepusyiomue 00bem 0Ka3bIBaeMOH  roCyJapCTBEHHOH  YCJIyrH
(Bninoaasemoii paboTsi):
. Tabmmna 1
@opma O6beM OKa3aHHs rOCYAapCTBEHHOM YCITyTH
Ne | _ TpEAOCTABICHHA (BbinoHEHHA paboT), yciuyr
al Hamsenosasme rocyaAapcTBeHHOH |  Epmmuua oTHeTHBIH TeKymmi ouepeaHOM ro | MepBbif roA | BTOPOH roj
OEIZATERE yeayrH (paGoTsl) | W3MepeHus | QumaHco- | (UHAHCOBBIH TIAHOBOTO [LIAHOBOrO | MIAHOBOIO
n (6e3BO3MEITHAS. BBl roz ron nepuoaa niepuosia nepuoaa
TmAaTHAN) 2019 2020 2021 2022 2023
= 4 5 6 7 8 9
00BeM OKa3BIBAEMOM IOCYIapCTBEHHON YCITYTH
< 9eI0BeK
395 400 356 356 356
CTHME yEHEIE) OTKIOHEHHMS  OT  YCTAaHOBICHHBIX mokaszareneii  obbeMa
(npouenTos) 3%
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JoeroCTaBIEHHE COMMATBHOTO OGCTY)KHBAHHS B IOJNYCTAIAOHAPHOH (opme, BKIOYas OKa3aHHe
M TBHO-OBITOBBIX YCIYT, COLMATbHO-MEIHIMHCKHX YCIYT, CONHAIbHO-IICHXOIOIHICCKHX YCIyT,
EaNLHO-TIE/IATOTHYECKHX YCIIYT, CONHATIBHO-TPYAOBBIX YCIYT, COLMATBHO-TIPABOBBIX YCIIYT.
DEJOCTABJEHHe CPOYHBIX CONMATBHBIX YCIYT B HEMSX OKA3aHWs HEOTJIOKHOH —MOMOLIH
\cooTBeTcTBEM CO craTheli 21 QezepanbHOro 3akoHa «00 OCHOBaX COIHATBHOTO o6cyKuBaHHUS
f‘ mxnad B Poccuiickodt Qenepanym.

[okasaTeJH, XApAKTEePH3YIOMHe KAYeCTBO OKa3hiBaeMOH rocyJapCTBeHHOH yciIyrd

~ {BbInoaHsIeMOii paboThi):
Tabnuna 2
3HaueHHe MOKA3ATENR
OTYETHBIH TEKYUIHHA OHEepeHOM roj nepBbi roj BTOpO# roa
HauMeHOBaHHE TIoKa3aTens Exuruna ¢unancoBbiil | QuHAHCOBBIA [UIAHOBOTO TLUIAHOBOTO TUIAHOBOTO
ERSCEcu roa ron nepuosa nepHOMIa nepHoaa
2019 - 2020 2021 2022 2023
2 3 4 5 6 7 8
Hons nony4areneld COUHATbHBIX
YCAyr. Noay4alonuX COUHAIbHEIE
yeayru ot obiero Yyucna
nony4arenei COLMATBHBIX YCIYT, % 100 100 100 100 100
HAXOIAIIHXCA HA COLMAITBHOM
obCTyKHBAHMH B OpraHu3aluu
r 2. V 10BAETBOPEHHOCTE MOTydaTene
YCIyT MpeAocTaBleHHBIMH
o gm—— % 100 100 100 100 100
3. (Oka3zaHWe HHBIX BUIOB

m

i % 100 100 100 100 100

JlomycTamele (BO3MOXHBIE) OTKJIOHEHHS OT YCTaHOBJICHHBIX mokasareljieli obbema rocyaapCTBEHHOM
YCIIYTH, B TIpe/iesiax KOTOPBIX TOCY1apCTBEHHOE 3a/IaHie CIMTAETCs BHIIOTHCHHEIM (mpoueHToB) 5%.

. 4. Mopsaaok oxa3aHAA rocyAapcTBEHHBIX YCJIYT.
OxasaHpe rocy1apCTBEHHBIX YCIYT OCYIIECTB/AETCS B COOTBETCTBAH ¢ HODMATHBHO-NIPABOBRIMA aKTAMH.
®esepanbHEM 3akoHOM oT 28.12.2013 Ne 442-03 «O6 ocHOBaX COLHAIBHOTO obcmyKUBaHUA
rpaziad B Poccriickol Deepaiyny;

3axonom Canxt-Ilerepbypra or 26.12.2014 Ne 717-135 «O coumanbHOM obcmyxuBaHUH
nacenenus B Cankr-Ilerepbypre»;

TMocranosnennem Ipapurensctea Cankr-Tlerepbypra ot 29.12.2014 Ne 1283 «O06 yTrBEpXICHHH
NOPSAKOB  TPEAOCTABIEHHS  CONMAIBHBIX ~ YCIYr  MOCTaBIIMKAMH  COLMAIBHBIX  yCIyT
B CankT-IlerepOypre».

HanuoHaTEHEIMHA CTaHAApTaMH CONMANBHOTO 00CITyKUBAHM:

TOCT P 54342-2011 «CoumanbHoe o6CITyXHBaHHE HaceleHHs. MeTOABl KOHTPOIS KadecTsa

COIHATBHBIX YCIYT»;

FOCT P 52497-2005 «CoumansHoe obcmykupanme HaceneHus. CHCTeMa KadecTBa YdPEKICHHH

COLMATBEHOTO OOCITYKHBaHHS)

T'OCT P 52496-2005 «CommansHoe obcnyxuBanne HaceneHus. KOHTpob kauecTBa COLHANBHBIX yCIYT.

OCHOBHBIE HOJIOKEHHI? !

IF'OCT P 52142-2013 «CoumansHoe o6ciyxuBaHue HaceneHHs. Ka4ecTBO CONHMAIBHBIX YCIYT.

O61He NOJTOKEHHD):

OCT 53063-2014 «CommansHoe obcnyxuBaHue HaceneHHs. KOHTPO/Ib KadecTBa COLHATBHBIX yCIyT
. ceMbe»:

FOCT P 52885-2013 «ConmansHoe obcnyxuBanne HaceneHus. ColHabHbIe YCIYTH CEMBE

T'OCT P 53061-2014 «CommansHoe obcimyxuBanne HaceneHHs. KOHTpOJb Ka4ecTBa COMUANBHBIX yCIyT

JeTAMY,

I'OCT P 54343-2011 «ConumansHoe obcnyxuBanue HaceneHus. [Iopsnok ¥ ycioBUs NpPeIOCTaBICHHA

COIHATBHBIX YCIYT JETIM);

T'OCT P 52888-2013 «Connansroe obcmyxusanue HaceneHus. ColManbHbIe yCIyTH AETAMY;
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I'OCT P 53062-2017 «ConuanbHoe 06CTyKHBaHAE HaCEICHHS. KonTpoms kauecTBa ConMatbHBIX yCIyr

KEHIIHHAMY;
I'OCT P 52886-2017 «ComnmansHoe obcnyxuBanue Hacenenus. CommaTbHbIe YCIIYTH XKEHIIHHAM) .

5. Ilpeneabubie uennli (Tapudsi) Ha OnIaTy TroCyJapCTBeHHOH YCIyra QH3HYeCKHMH
M IOPHAMYECKHMH JIHIAMA B CJIy4ae, eCIH 3aKOHOAaTeabcTBOM Poccmiickoit ®enepannn
IPEAYCMOTPEHO e¢ OKAa3aHHe HA IJIATHOH OCHOBE, JIH0O MOPHIOK YCTAHOB/ECHHS YKA3aHHBIX IeH
(rapudoB) B cay9asx, yCTAHOBJIEHHBIX 3aKOHOAATEILCTBOM Poccuiickoii Denepanun:

- TOCyIapCTBEHHas yCIyra npeiocTaBiseTcs 6ecIiaTrHo.

6. TpeGoBanus K pe3y/IbTaTaM OKA3aHHSA rocyIapCTBeHHOM YCAyrd (BbinoTHeHHs paboTsi):
Cobmoznenne neficTBYIONMX HOPMATHBHEIX IIPABOBBIX AKTOB, BBIIONHEHHE HaIlHOHATBLHBIX CTAHAApTOB,
ONpEZIeIISIOMIX Ka9eCTBO IIPEIOCTABICHHS COMMATBHBIX YCIIYT, B TOM UHCIIE:

F'OCT P 54342-2011 «Coumanshoe oGCIy)KHBaHHE HACENCHHUS. Metonsl koHTpons KkadecTBa
COIHATBHBIX YCIYT»;

F'OCT P 52497-2005 «ConmansHoe o6cmyxuBaHHMe HaceneHus. CHCTEMa KagecTsa YIpEKACHUU
COLHATBHOrO 06CITyKUBAHHA;

['OCT P 52496-2005 «Coumanbhoe 06¢TyKHBaHHE HACETCHHS. Kontpons xauectBa coumansubx yeyr.
OCHOBHEIE MOJIOKEHUN;

['OCT P 52142-2013 «Conmanshoe obcinyxuBanue HaceneHHs. KauecTso COLHAIBHBIX  YCIIYT.
O61mue moaoKeHus»;

FOCT 53063-2014 «CounansHoe 06CTyKHBaHAE HACEIICHHU. KonTposns kagecTBa commanbHBIX ycayr
CEMBER;

['OCT P 52885-2013 «CounansHoe 06¢TyKHBAHHE HACEICHH. CoumansHele yeimyru cembey;

I'OCT P 53061-2014 «CommansHoe o6cTyKHBaHHE HACETCHHS. KOHTpOIE KauecTBa COMMATBHBIX yeayr
NETAMY;

F'OCT P 54343-2011 «Conmaneroe obcimyxkusanue Hacenenns. ITopsaok u YCIIOBHS NpPENOCTaBJICHHS
COIMATBHBIX YCIIYT AETAMY;

IF'OCT P 52888-2013 «Coumansnoe obciyxkuBanue Hacenenns. ComHaTbHEe YCIIYTH JIETsIM»;

'OCT P 53062-2017 «CoumansHoe 06CIy)KUBaHHE HACETCHH. KonTpoims xavecTBa COHANBHBIX yCIyr

KEHIHHAMY;
I'OCT P 52886-2017 «Conmansaoe 06cnyxuBaHne HaceneHus. ComuanbHbIe YCIIYTH XKEHITHAM) .

7. Tlopsaok KOHTPOAS 332 HCHOJHEHHEM TIoCYJADCTBEHHOTO 3AJAHHS, B TOM GHCIE ycaoBHs
H NOPHIOK ZOCPOTHOro NpeKpame s HCIOTHEHAS FOCY12PCTBEeHHO0 3aJaHHs:

7.1. Dopmsl KOHTpOAN:
- DHCINHAS. KaMcpanbHas NPOBEpKa, BEIE3JHAas IUIAHOBasS NpPOBEPKa MO rpaduKy, yTBEPKICHHOMY

VHpEaUTCaSM, BRIC3IHAN BHEIUIAHOBAS IPOBEPKA, B ClIydac MOCTYIUIEHHH 000CHOBAHHEIX KAJI06;
- BHYTDCHHSSA. KOHTPOIZB KadeCTBa B COOTBETCTBHH C HAIHOHANHHBIMH CTaHaapTraMH Poccuiickoii

OQenepain,  rOCYAapCTBEHHBIMH  CTaHIAPTAMH  COMHMATHHOTO OOCITy)KMBaHHS  HaCEJICHHS
Cankt- IlerepGypra.

7.2. Ilponeaypsi KOHTPOJIs: IPOBEPKA BHITIOTHEHHS OKa3aTee rOCyJapCTBEHHOTO 3aaHusl.

7.3. IlepHOAMYHOCTS MPOBENEHNAS KOHTPOJILHBIX MEPONIPHATHI B COOTBETCTBHH C YTBEPKIeHHBIM

- y4YpeauTeneMm miaHoM paboT u rpadEKOM IPOBEPOK.

7.4. Yc0BHS 10CPOYHOro NpeKPAMEHHs HCTIOTHEeHHS rocyapcTBEHHOI0 3aJaHHs:

- peIIeHne yIpeauTelis;

- HCKIIOYCHHE TOCYIapCTBEHHOH yciuyrd u3 OTpacieBoro mepevss FOCYAapCTBEHHBIX  YCIIyT
(pabor):
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- IMKBHJAITHA HIIH peopraHu3aiusa yUpeKICHU A,
- HHBIE MNPEAYCMOTPEHHBIE MNPAaBOBBIMH aKTaMH CIIy4ad, [OBJICKITHE 3a coboit HEBO3MOXHOCTb

MpeoCTaBIeHHs TOCYapCTBEHHOM yCyry (paboTsr).

7.5. IIOPHJIGK JOCPOYHOIo MpeKpaAMEeHHA HCIIOJIHEHHH I'OCYIapPCTBEHHOI0 33/IaHUH - B COOTBETCTBHH
C AEHCTBYIOIIHMH HOPMaATHBHBIMH IPaBOBBIMH aKTaMH.

8. Tp(’.‘ﬁOBaHHﬂ K 0TYETHOCTH 00 HCIIO/THEHHH rocyJapCTB€HHOI'O 3aJaHHA:

8.1. ®opMbl 0TYETHOCTH:
- OTYET B COOTBETCTBHH C pacnopspkeHueM KomuTera o SKOHOMHYECKOH IOJMUTHKE U CTPAaTerHuyecKoMy

nianupoBanuio Cankt-Ilerep6ypra ot 25.05.2016 Ne 23-p «OG6 yrBepxaeHHH (opMbl oOT4YeTa
O BBINIOJIHEHUH IOCYJApCTBEHHOTrO 3aJlaHusl Ha OKa3aHHE IoCy/apCTBEHHBIX YCIYT (BBINOJIHEHHE pabot)

rocynapcTBeHHbIM ydpexaeHueM Cankt-IlerepOypra»;
- OTYET B COOTBETCTBHH C pacnopsbkenueM Komurera mo commansHod momutuke Cankr-IlerepOypra

or 02.03.2015 Ne 50-p «O6 yrBepxnenuu Ilopsnka BemeHHs ydeTa M OTYETHOCTH B cdepe
coumanbHOro obciryxuBanus HaceneHus B Cankr-IlerepGypren;
- (pMHAHCOBEIE OTYETEL

8.2. IleppoAHYHOCTD NPEJOCTAB/IEHHN 0OTYETHOCTH 00 HCIOJIHEHHH roCyAaPCTBEHHOTO0 3/ JaAHHM:
- pa3 B KBapTaJl, HOJTYTOAME H TOJI.

9. HWmas wnadopmannd, HeoOxoauMas [Jas HCNOJHEHHS (KOHTPOJS 3a HMCIOJHEHHEM)
rocyIapcTBEHHOT0 3aJaHHA.

COTI'IACOBAHO COI'IACOBAHO
BpemerHO HCmOTHAIOmMH

0053aHHOCTH 3aMECTHTENS TIaBhl aIMAHACTPALIAH HavaneHuk otaena

Kuposckoro pa#iona Canxr-Ilerepbypra COLMANBHO! Thl HACENICHUSA

W 3 Kuposck oHa
LW ¥  —3O.B. Crynax WM. Cepreepa
» 20 T. y

« 20 T.
/
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