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Pazmen 1

1. HanmmeHOBaHHe rocy1apcTBEHHOM yCIyTH:
ITpenocraBineHye CONMANBHEIX YCIYT B JOpMe COIHATBHOTO 00CITYKUBaHHS Ha IOMY.

o Kareropun d¢usndecknx u (WIH) OPUAUYECKHX JIMI, SBJIAIMHAXCH NOTPeOHTEIAMH
rocyJapCcTBeHHOM ycayr (¢ yueroM (opMbl 0Ka3aHMs rocyJapcTBeHHOM yC/Iyru).

['paxxmaHvH Ipu OTCYTCTBHHM BO3MOXKHOCTH obecmeueHuss yxona (B TOM 4YHCIE BPEMEHHOIO)
3a UHBAJIUIOM, peOSHKOM, IETHhMH, a TAKXKE OTCYTCTBUE IOTICUSHUS Hal HUMH.

YHuKaIbHBIH HOMep peecTpoOBO# 3amucu ofmepoccuiickoro 06a3oBoro (0TpacjieBoro) InepedHs
(kmaccuduraTopa) rocyJapcTBeHHBIX H MYHHIHNAJBHBIX YCJIyI, OKa3bIBaeMbIX (HIHYECKHM
Junam — 8800000.99.0.A226AA11000

Kon 6a3oBoii yeayru - AD26

3. Iloka3zaresm, XapakTepH3ylomue KadecTBO M (HIH) o0beM (coaepikaHHe) OKa3bIBaeMOM
rocyJapcTBeHHOMH ycIyru (BbINOIHAEMOH padoThI).

3.1. [Iloka3zarenu, XxapakTepusymue o00beM OKa3bIBaeMOH TrOCYyJapCTBEHHOH yCIyrH
(BBIMOTHSIEMOH PaboTHhI):

Tabmumna 1
®opma O6BeM oka3aHUs roCyNapCTBEHHOH yCIIyTH
No Npe0CTaBICHH (BBInONTHEHHS paboT), yCcIyr
= Haumenosanue TOCYNapCTBCHHOM |  Epunuua OTYETHBIH TeKy KM OuepesHOM rofl | MepBbli rOf | BTOPOH rof
noxasaTteJis yCITyTH (paboThl) H3MEpEHHA (huHaHco- (HHaHCOBBIH T1aHOBOTO J1aHOBOTO 1aHOBOTO
I (6e3Bo3Me3IHAs, BRI rOJ ron nepHoza nepuoja nepxosa
TjiaTHas) 2020 2021 2022 2023 2024
1 2 3 4 ) 6 7 8 9
Ilokazarenu, XapaKTCPHU3YIOIHUE 00BEM 0Ka3EIBAEMOM TOCYIAPCTBEHHOH YCIyTH
1 UYucnenHocTh rpaxzaH. | besBo3mesnHas 4EeJI0BEK
MOy YUBILIHX
COLIMANBHBIC YCITYTH 2 6 0 0 0

JomycTuMble  (BO3MOXKHBIE) — OTKIOHEHHs ~ OT  YCTaHOBIEHHBIX  IIOKasaTened  oObema
rOCYIapCTBEHHOU YCIIyTH, B Ipeenax KOTOPBIX IOCYJapCTBEHHOE 3aJaHHe CUHUTAETCS BBIIOJHCHHBIM
(npouienToB) 5%.

3.2 Copep:xanue rocyaapcTBeHHo yeayru (padorsi):

IIpenocTaBIeHHE COMUAIBHOTO OOCITYKUBAHHS Ha JIOMY, BKIIFOYasi OKa3aHHE COIUAIBHO-OBITOBBIX
YCITyT HECOBEPIIEHHOIETHHM.

[IpemocraBieHne CPOYHBIX COMHMANBHBIX YCIYyr B IEIIX OKa3aHWs HEOTJIOKHOM ITOMOIIM
B COOTBETCTBHH cO cTaTheil 21 ®emepanbHoro 3akoHa «O6 OCHOBax COLHANBHOIO OOGCITYXHBAHHS
rpaxzaan B Poccuiickoit @enepanymy.

3.3. IlokasaTeinW, XapakTepU3yIOIUe Ka4eCTBO OKa3bIBA€MOM TIOCyJapCTBEHHOH YCJIyrd
(BbIMOIHAEMO# paboThI):

Tabmmiia 2
3HayeHue nokas3aTessi
OTYETHBIH TEKyLIUH OuYepeHOM rog, MEPBBIH roJ BTOpPO#H 1oz
o HauMeHOBaHHe noKasaTeis Emnuua (uHaHCOBBIN | (QHHAHCOBBIMH TJ1aHOBOTO TJIaHOBOTO JIaHOBOTO
W HEMCpEHIE roa ron nepyona nepuoJa nepxoja
2020 2021 2022 2023 2024
1 2 3 4 5 [ 7 8

I Jons nomyyarenei colraibHbIX
YCITYT. MOJIyHYaIOHX COLaNbHBIE
YCIyTH OT 00ILEro yucna
T0JTy4aTe/ied COLMabHBIX YCIyT. o _ 100 100 100 100
HaxOMSIHMXCS Ha COLMAIbHOM
00CITy)X1BaHHH B OpraHU3aliy

18]

Y I0BIIETBOPEHHOCTH TOJTyuaTeNeit
YCIIYT PEIOCTABNEHHBIMHU
COLMANBHBIMH YCITyraMy % - 100

100 100 100




3. OxkazaHHe HHbIX BHIOB
TIOMOTLIH

% ’ 100 100 100 100

I[OHYCTI/IMBIC (BOSMO)KHBIC) OTKJIOHEHHA OT YCTaHOBJIEHHBIX TokasaTeneil obbemMa FOCY}IapCTBCHHOﬁ
YCiIyTH, B IpEALiax KOTOPBIX TOCYJapCTBEHHOE 3aIaHUE CUHTAETCA BBINOJIHEHHBIM (HpOHeHTOB) 5%.

4. Iopsiok 0Ka3aHUSA TOCYTaAPCTBEHHBIX YCIYT.

OxazaHue rocyIapCTBEHHBIX YCIYT OCYIIECTBIISETCS] B COOTBETCTBHH C HOPMATHBHO -IIPaBOBBIMH aKTaMH:

DenepansHbIM 3akoHOM OT 28.12.2013 Ne 442-®3 «O6 ocHOBaxX COIHAIBHOTO 00CITYXHBaHHS
rpaxzaaH B Poccuiickoit @enepannmny;

3akoHoMm Cankt-Iletepbypra ot 26.12.2014 Ne 717-135 «O couuamsHOM OOCIY>XHBAaHHH
HaceneHus B CavkT-IleTepOyprey;

ITocranosnenueM IlpaButenscTBa Cankt-IleTepOypra ot 29.12.2014 Ne 1283 «O6 yTBEpXICHIHU
[IOPANKOB  TPENOCTABIEHHMS  COLUMANBHBIX  YCIyr  IIOCTaBIIMKAaMHM  COLMANBHBIX  YCIYT
B Cankt-IleTepOyprey.

HarnoHansHEIME CTaHJapTaMK COLIMATIBHOTO 00CITY )KUBaHHUS:

T'OCT P 54342-2011 «CouunansHoe OOCIy»KHBAaHHE HaceleHHsA. MeTombl KOHTPOJS KadecTBa
conuanbHbix yeayr», I'OCT P 52142-2013 «CoumansHoe o6ciyxuBaHue HaceneHus. KadgecTBo
couuanbHbIX yenyr. Obume nonoxeHusy; [OCT 53063-2014 «CounansHoe 00CyXKHBaHUE HAaCeNeHHS.
Koutpons kauectBa couuanbHbix yeayr cembey; TOCT P 52885-2013 «CoumnansHoe ob6ciykuBaHHNE
Hacenenus. ComuaneHble yenyTH ceMmbey; [OCT P 54343-2011 «CoumansHoe 0OCITyXHBaHHE
HacelleHHSI. Iopsimox 15§ YCIIOBHUS MPEeIOCTaBICHUS COITHANBHBIX YCIyr  IeTSIMY;
I'OCT P 53062-2017 «CounansHoe obcnykuBaHne HaceneHHa. KOHTpoIb kadecTBa COLHANIBHEIX YCIYT
xernmHaM»; [OCT P 52886-2017 «Coumanmsroe oOcmyxkmBaHHe HaceleHHsA. CoIManbHBIE yCIYTH
KCHIIMHAMY.

5. IlpemenbHble IeHbI (TApH(BI) HA OIIATY TOCYIAPCTBEHHOH ycayru GuU3HYecCKUMH
WIU OPUIMYECKHMMH JHUIAMH B cjy4ae, ecid 3aKoHoxaTedbcTBoM Poccuiickoit ®enepanuu
MpeIyCMOTPEHO ee OKa3aHWe HA IIATHOW OCHOBe, JH0O MOPSIAOK YCTAHOBJIEHHMS] YKA3aHHBLIX LEH
(TapudoB) B cayyasx, yCTAHOBJIEHHBIX 3aKOHoAAaTeIbCTBOM Poccuiickoii @emepanum:

- TOCYIapCTBEHHAS YCITyTa MPEIOoCTABIAETCS OECITaTHO.
6. TpeGoBaHus Kk pe3yIbTATAM OKA3AHUS TOCYyJAPCTBEHHON ycayru (BbINOJTHEHUS PadoThI):

CobniogeHue [eHCTBYIOIIMX HOPMATUBHBIX IIPAaBOBBIX aKTOB, BBHINIOJIHEHHE HaIlHOHAIBHBIX
CTaHJ]APTOB, OTIPEMCISIONINX KaueCTBO MPEJOCTaBICHHS COI[HANIBHBIX YCIYT, B TOM YHCIIE:
TOCT P 54342-2011 «CouuanpHOe O0OCTy)XMBaHHE HaceleHHs. MeTonsl KOHTpOINsd KadecTBa
coumanpubix yeayr»;, T'OCT P 52142-2013 «CouwmamsHoe obcnyxuBaHHe HaceleHHd. KauecTBo
coruaneHbIX yeuyr. Obrmme nonoxkenusy; TOCT 53063-2014 «CounanbsHoe 00cIy>XMBaHHE HaCElIEHH.
KonTposnp kauectBa commansHbIX yenyr cembey; [OCT P 52885-2013 «CoruansHoe 00CTyXHBaHUE
Hacenenus. ConmansHble yciayru — cembe»; 1'OCT P 54343-2011 «ComuansHoe o00CITyXHBaHHE
HaceneHus. [1OpsAmIOK W YCIOBHS IPENOCTABJIEHHS COIMHANbHBIX ycrmyT nmersm»; [OCT P 53062-2017
«CouuansHoe  oOcnyxuBaHue HaceneHUs. KOHTpOnb KauecTBa COLMAIBHBIX YCIYT JKEHIIMHAM»,
TI'OCT P 52886-2017 «CounansHoe o0cnyxuBaHue HaceneHHs. CoLUanbHbIE YCITYTH JKEH I HAM.

T "Opﬂ[IOK KOHTPOJIfi 32 MCMOJHECHHEM TOCYyIApCTBEHHOI0 3aJaHufd, B TOM HYHCIE YCJIOBHA
" NMOPAIOK JOCPOYHOI0 MpeKPALIeHUs UCTIOJITHEHUA TOCYIaPCTBEHHOI0 3alaHHA .



7.1. ®opMBI KOHTPOJIS :

- BHEIUHSL KaMmepanbHas MpoBepka, BbI€3HAs IIAHOBAas MPOBEpKa II0 TpaduKy, YTBEPKICHHOMY
yupenuTeneM, Brle3qHas BHENJaHOBas IPOBEPKA, B CIIyyae MOCTYIIIICHHH 000CHOBAHHBIX XKal00;

- BHYTPEHHSA. KOHTPOJb KadecTBa B COOTBETCTBHU C HAI[HOHANBHBIMH CTaHIAapTaMu PoCCHICKOI
@enepauuy,  ToCyNapCTBEHHBIMM  CTaHAApTAMHM  COLIMAIBHOrO  OOGCIHY)XKHBAaHUS  HACEIEHHUs
Cankr- Iletepbypra.

7.2. llpoueaypsl KOHTPOJIS: TIPOBEPKA BHITIOJHEHH S TOKA3ATENEN rOCYy 1apCTBEHHOTO 3a1aHH .

7.3. TlepHoagu4HOCTH MPOBeAeHHsI KOHTPOJIBHBIX MEPONPHSATHII B COOTBETCTBHY C YTBEPKIEHHBIM
y4peauTeneM MIaHoM paboT U rpaduKoM MPOBEPOK.

7.4. Yceinosusa JOCPOYHOTI0 NpeKpamieHus UCIOJTHEHUS rocyaiapCTBeHHOro 3a/{aHus

- pE€UI€HUue YUpPEOUTEIA,

- HCKIIIOYEHHE TOCYJapCTBEHHOM yciryrH H3 OTpacieBoro IepedHs TOCYJapCTBEHHBIX YCIYT
(pabor);

- JJUKBH AU UJIH peopranusanusa YUPEXKOCHHUS,

- HHBIE HPCHYCMOTPCHHBIC IIpaBOBBEIMH aKTaMﬁ CiIydan, IIOBJICKIIHME 3a 0060171 HEBO3MOXHOCTH
IIPENOCTABIIEHH S TOCYJapCTBEHHOU yenyru (paboThl).

7.5. Tlopsigok A0CPOYHOr0 NMPEeKPALeHNs] HCIOTHEHUSI TOCYI1APCTBEHHOT0 3aaHUA - B COOTBETCTBHU
C IIeMCTBYIOUTMMH HOPMAaTHBHBIMU MPABOBBIMH aKTaMH.

8. TpeGoBanus Kk OTHUETHOCTH 00 MCTIOTHEHHH TOCYAAPCTBEHHOTO 3aaHW:

8.1. ®opmbI 0TUETHOCTH:

- OTYET B COOTBETCTBHH C pacnopsbkerreM KoMuTera mo 3KOHOMHYECKOM MOTUTHKE B CTPATETHIECKOMY
mnanupoBanuio  Cankr-Ilerepbypra ot 25.05.2016 Ne 23-p «O6 yTBepkaeHHH (OPMBI OTUETA
O BBHINOJIHEHMH T'OCYNAapCTBEHHOIO 3aJaHMs Ha OKa3aHHE I'OCYIapCTBEHHBIX YCIYT (BBIIOTHEHHE PaboT)
rocyIapCTBEHHBIM yupexaeHueM CankT-IletepOypray;

- OTYET B COOTBETCTBHMH C pacnopsoxkeHueM Komutera mo comuansHod monutuke CaskT-IleTepOypra
or 02.03.2015 Ne 50-p «O6 yrBepxnmenuu Ilopsmoka BemeHHsS ydeTa M OTYETHOCTH B cdepe
COLIMaNBbHOT 0 00cIy)kuBaHuA HaceneHus B Cankt-IletepOyprey;

- (hMHAHCOBEIE OTYETHI.

8.2. HepHOI[Pl'-IHOCTb nmpeaocTaBJICeHUS OTHYHETHOCTH 00 HCIOJTHEHHH rocy1apCTBEHHOT0 3aJaHUSA .
- pa3 B KBapTaJl, MOJYyrOaue U rof.

9. Hnas wundopmauusi, HeoOXoAMMAs [IJS MCHOJHEHHS (KOHTPOJS 32 MCHOJHEHUEM)
rocyJapcTBEHHOTO 3aiaHus.

Paznes 2

1. HaumeHoBaHWe rocyJapcTBeHHOM yCIyrH.

IIpenocrapnenye CONHATBHBIX YCIYT B ITOJNYCTAIHOHAPHOM (GOpPMeE COLIHAIBHOTO OOCTYKHUBAHHUS.
YHHKaJbHBIH HOMep peecTPOBOl 3amucu 00LIEpOCCHIiCKOTO $a30BOro (OTPACJEBOro) MepedHsi
(knaccupHKaTOPa) FOCYJAPCTBEHHBIX M MYHHIHMNAJLHBIX YCIYr, OKa3bIBAEMbIX (H3NYECKHUM
Jqmuam — 8700000.99.0.A325A A05000

Kop 6a3oBoii ycayru - AD25

2. Kareropuu dusnyeckux u (WJIM) OPHIMYECKHX JIHI, SBJISIOUUXCA MOTPeGUTENAMU
roCyIapCTBEHHOM ycayru (¢ yueToM (pOpMbI 0KA3aHUS TOCYIAPCTBEHHOMN YCIYTH).



Fpam,uaHMH nIpyu HaJIU4YIHHA pC6CHKa WIH  OeTeid (B TOM YHCJIIE HaxXOOdAIIUXCsa 1101 OHCKOf;I,
HOHC‘II’ITCHBCTBOM), HCIBITHIBAIOIIUX TPYOJHOCTH B collMalbHON afanTaliu .

3. Tloka3zaTenm, XxapakTepusylliue KadecTBO W (WJIHM) 00beM (coJep:KaHHMe) OKAa3bIBaeMOM
rocyIapcTBEHHOH ycayru (BblnoHsIeMou padoTsl).

3.1. Tloxa3aTenu, xapaKkTepu3yloliHe o00beM OKa3bIBAeMOH TIOCyJapCTBEHHOW  YCIYyTH
(BbIMOJTHSIeMOIi paGoTHI):

Tabmma 1
Dopma ObBeM OKa3aHHA TOCY1a pCTBEHHOH yCITYTH
NpPeoCTaBICHHS E (BBIMOJTHEHHS paboT), yeayr
No HawnmeHoBaHHE rocyiapcTBEHHOMH Ii:\l‘;{;?_a OTYETHBIH TeKy L Hii ouepenHoiiron | mepseiiron | BTOpoiiroa
/T TIOKa3aTens y’CJ'lyl"Il (pa6o*rm) By (hrrHaHCcO BB ¢unaHco- TIJTAHOBOT O NJIaHOBOTO | TMJIAaHOBOTO
(6e3Bo3me3aHas, roxn Bl roa nepHoaa nepuona nepuona
nnatHas) 2020 2021 2022 2023 2024
1 ) 3 4 5) 6 7 8 9
HOKEB&TCJ’II/I, XapaKTEPUIYIOIIHE 00BEM OKa3bIBaEMOIt FochIapCTBCHHOﬁ yCIIyTHu
UHCIeHHOCTh BesBo3MesnHas YeJloBeK
1 rpakiaH, Mojay4iBIINX
COLHAIbHbIE YCIYTH 350 400 434 434 434

Homyctumbie  (BOSMOKHBIE)  OTKJIOHEHMsS ~ OT  YCTAHOBJIEHHBIX  [OKasaTened  obbema
rOCYIapCTBEHHON YCIyrH, B MpeAeaX KOTOPBIX FOCYNapCTBEHHOE 3aJlaHME CUMTAETCS BBINMOJHEHHBIM
(npouenToB) 5%.

3.2 Conepixanue rocyiapcTBeHHOMN yeayru (padoTsr):

ITpemocTaBieHe COLHATBHOTO OOCTY)KMBAHUS B IOIyCTallMOHApHOH (OpMeE, BKIKOYas OKa3aHHE
COLMAIBHO-0BITOBBIX YCIIYT, COLHANBHO-MEIHIIMHCKUX YCIYT, COLMAIBHO-IICUXOJOIHYECKHUX YCIYT,
COLIMATBHO-TIeIar OTHYECKHX yCIyT, COLIMATBHO-TPYJOBBIX yCIyT, COLIMAITBHO-TIPABOBBIX
YCITyT.

IIpenocTaBieHHEe CPOYHBIX COLHANBHBIX YCIYyr B LENAX OKa3aHMs HEOTIOXKHOH IIOMOIIH
B COOTBETCTBMH cO craThed 21 @emepansHoro 3akoHa «OO6 OCHOBax COLMAIBHOIO 0OCIYy)KHBaHUSA
rpaxnaaH B Poccuiickoii @enepanum.

3.3. Tloka3zaTenu, xapaKTepu3ylollHe KadecTBO OKa3bIBaeMOH TroCyJapCTBEHHOH YCJIyrH
(BbIMOTHAeMOT PaboThI):

Tabnuua 2
3HayeHHe nokasaTens
Mo B OTHETHBIH A TeKy WHH . ouepenHoii rox nepBbli rox BTOpOiiroa
HanmeHoBaHKe nokasarens (hunancoselii | dhuHAHCOBBI TNJ1aHOBOTO NJIaHOBOTO MJIaHOBOTO
n/n H3MEDEHEA ron ron nepHona nepHosa nepxoaa
2020 2021 2022 2023 2024
1 2 3 4 5 6 7 8

Hons nonyuatenel coLuanbHbIX
yCIIyT, TONYHaIOLIHX COLHATbHbIE
ycayru oT ofuuero yucna
nomny4aTeneil CouManbHeIX yCIyT, % 100 100 100 100 100
HAXOSLMXCS HA COLMATbHOM
00CITY)KHBAHHH B OpraHI3alii

VY NOBIETBOPEHHOCTE
noyry4areneii yciyr

MPENOCTaBJIEHHBIMH % 100 100 100 100 100

COLHATIbHBIMH YCJIyTaMH

E\)

Oxa3zaHue WHBIX BHIOB
TIOMOIIH

w

% 100 100 100 100 100

JlomycTuMBIe (BO3MOKHBIE) OTKJIOHEHHS OT YCTAHOBIIGHHBIX IIOKaszaTellel o6beMa roCylapCTBEHHOH
VCIIyTH, B TIpeieiaXx KOTOPBIX TOCYIApCTBEHHOE 3aJaHHe CUNTACTCS BEINIOJHEHHBIM (IPOLEHTOB) 5%.



4. Ilopsiiok oka3zaHHs roCyIAPCTBEHHBIX YCJIYT.

OxkazaHue rocyJapcTBEHHBIX YCIYT OCYLIECTBISETCS B COOTBETCTBUH C HOPMATHBHO -IIPABOBBIMH AKTAMHU:

@enepanbHbIM 3akoHOM OT 28.12.2013 Ne 442-®3 «O6 ocHOBax COLHAIBHOTO OOCITYKHUBAHMUS
rpaxznas B Poccuiickoit @enepannny,;

3akonoM Cankrt-Iletepbypra ot 26.12.2014 Ne 717-135 «O couwamsHOM OOCTYXKHBaHHH
HaceneHus B Cankr-IletepOyprey;

ITocranosnenuem llpaButensctea Cankt-ITetepOypra ot 29.12.2014 Ne 1283 «O06 yTBepKIeHUH
MOPSANKOB  TPENOCTABIEHHS  COLMANBHBIX  YCIYT  TIOCTaBIIMKaMM  COLMANBHBIX  YCIOYT
B Cankt-lletepOypre».

HarnonaneHeIMHE CTaHJapTaMH COLIMATBHOTO OOCTYXKUBAHHS:

I'OCT P 54342-2011 «CormuansHoe oOCTyKHBaHHE HaceleHHs. MeToabl KOHTPOJS KadecTBa
conuanbHbIx ycryr»; I'OCT P 52142-2013 «CoumansHoe o6cCiyXKHBaHHe HaceneHus. KauecTBo
conuanbHbIX yeryr. Ooume nonoxerus»; TOCT 53063-2014 «CorpanbHoe 00CIyKKUBaHHE HaceTeHH.
KonTpons kaudecTBa conuanbHbIX yciyr cemben; [OCT P 52885-2013 «ComnuansHOoe 00CITy:XKHUBaHHUE
HaceneHus. CounanbHble yeayTu ceMben; [OCT P 54343-2011 «CounansHoe 00CTyKHBaHHE HACETIEHHSL
ITopsnok 1 ycIOBHS IPeNOCTaBIeHU COLHANBHBIX yeuyT meTsam»; TOCT P 53062-2017 «ComunansHoe
obcnyxuBaHue HaceneHus. KOHTposb KauecTBA COLMATIBHBIX yeiyr xenmpHam»; TOCT P 52886-2017
«CounansHoe obcmyxuBaHue HaceneHus. ColHanbHble YCIyT| XKEHITHHAMY.

S. IlpepenbHble weHbl (Tapubl) HA OMIATY TrOCYIAPCTBEHHOH ycayru ¢QusnyecKUMHU
WM IOpHIMYECKHMH JIMIAMH B cliy4ae, eclId 3aKoHoAaTelbcTBOM Poccmiickoii ®enepaunuu
MpeaycMOTPEHO ee OKa3aHHWe HA IJIATHOWH OCHOBe, JIM0O MOPSJ0K YCTAHOBJICHUS] YKA3aHHBIX LieH
(TapudoB) B ciryyasix, ycTAHOBJIEHHBIX 3aKOHOaTeILCTBOM Poccuiickoii Menepanmu:

- TOCYIApCTBEHHAS yCIyTa IPeI0oCTaBIETCs OECIIIaTHO.

6. TpeboBaHus K pe3yIbTaTaM OKA3aHUS rOCyIapPCTBEHHOH yeayru (BbINOJHeHUs paboTsl):

CobnrofeHue IefCTBYIOMIX HOPMAaTUBHBIX IPABOBBIX aKTOB, BBIIIOJIHEHUE HAI[HOHAIBHBIX CTAHIAPTOB,
OIIPENENSIONINX Ka4eCTBO IIPEOCTABIEHHS COL[HANBHBIX YCIIYT, B TOM HHCIIE:

I'OCT P 54342-2011 «CouuansHoe oOCIyXHBaHHWE HaceleHHs. MeTombl KOHTpOISI KauecTBa
cognansHeIx ycmyr»; I'OCT P 52142-2013 «ConmansHoe ob6cnyxuBaHHe HaceneHus. KadecTBo
counanbsHbeIX yemyr. Obumwe monoxenusi»; 'OCT 53063-2014 «CounansHoe 00Cy)>XHBaHHE HACETEHHS.
KoHTponps kagecTBa comMaigbHBIX ycuyr ceMbe»;, [OCT P 52885-2013 «ConmansHoe 0o6CITy)HBaHHE
HaceneHus. CouuaneHble yceryrn  cembey; ['OCT P 54343-2011 «ComuansHoe oOCITyXHBaHHE
HaceneHHs. Ilopsook M yCIOBHS IpenocTaBieHHs couuanbHbIX yeryr aersm»; [OCT P 53062-2017
«ConnansHoe  0OCHyXKMBaHHe HaceneHHs. KOHTPONE KadecTBa COLHANBHBIX YCIYT JKEHIIMHaMY;
I'OCT P 52886-2017 «CormuansHoe obcnykuBaHue HaceaeHuHA. COITHANIBHBIC YCIYTH XEHITHHAMY.

T HOpﬂI[OK KOHTPOJIA 32 HUCHOJHEHHEM TIoCyIlapCTBEHHOI0O 3aJaHUsA, B TOM YHCIE YCJIOBUSA
H NMOPSAA0K JOCPOYHOI0 MpeKpalleHust HCIOJTHEHUS TroCcyIapCcTBEHHOI0 3alaHUA:

7.1. DopMBbI KOHTPOJIS :

- BHEIIHS: KaMepalbHas IpoBepKa, BHIE3[HAs IUIAHOBAas IPOBEpKa IO TpauKy, YTBEPKAECHHOMY
yupenuTeneM, Brle3iHas BHEIIAHOBAs TPOBEPKa, B Cly4yae MOCTYIIIEHHH 060CHOBAHHBIX Kajoo;

- BHYTPEHHSS: KOHTPOJb KadecTBa B COOTBETCTBMM C HALMOHAIBHBIMM CTaHOapTamMH Poccuiickoit
@enepanuy,  TOCYNAPCTBEHHBIMH  CTaHAapTaMHM  COLMAJIBHOTO  OOCIYXXMBAHHS  HaceleHUs
Cankr- Iletepbypra.

7.2. Ilpouenypbl KOHTPOJISI: TIPOBEPKA BEITIOIHEHHUS TOKA3aTeNeil ToCy1apCTBEHHOTO 3aTaHus.



7.3. llepnoau4HOCTE NMPOBeAeHHS] KOHTPOJbHBIX MEPONPHATHI B COOTBETCTBUH C YTBEPKICHHBIM
yupeaMTeneM IIaHoM paboT U rpadukoM IPOBEPOK.

7.4. Y clioBHS JOCPOYHOTO NMPEKPALIEHHS HCIOTHEHUsI FOCYIAPCTBEHHOI0 3aJaHuUs:
- pELIEHUE YUPEIUTENS;
- HCKIIIOYEHHME TIOCYHapCTBEHHOM ycIyrn u3 OTpacieBoro IMepedHs TOCYJapCTBEHHBIX YCIyT

(pabor);

- TUKBHUAALMS UITH PEOPraHH3aLUs YIPSKICHUS;

- WHBIE TPENYCMOTPEHHBIE TPABOBEIMH aKTaMH CIydaHd, TOBJEKIME 32 CO0OH HEBO3IMOMXKHOCTE
MIPENOCTABJIEHH TOCYIapCTBEHHOH yCIyTH (paboThr).

7.5. llopsiok J0CPOYHOro MpeKpAaleHusl NCIOTHEHHS TOCYIAPCTBEHHOTO 3aJaAHMUS - B COOTBETCTBHM
C NEeHCTBYIOMUMH HOPMAaTHBHBIMH ITPaBOBBIMH aKTaMH.

8. TpeboBaHus K OTUETHOCTH 00 MCMOJTHEHHH TOCYIAPCTBEHHOTO 32 AHMS
8.1. ®opMBI OTHETHOCTH:

- OTYET B COOTBETCTBHH ¢ pacropsbkeHHeM KoMuTeTa 1o 3KOHOMHYECKOH IIOIMTHKE U CTPATETHYECKOMY
mnanupoBanuio Cankr-Ilerepbypra ot 25.05.2016 Ne 23-p «O6 yTBepkIeHHH (QOpPMBI OTYETA
0 BBINOJIHEHUHU TOCYAAPCTBEHHOrO 3a7aHusl Ha OKa3aHHWe IOCYNapCTBEHHBIX YCIyT (BBINONHEHHE paboT)
rocyAapcTBEHHBIM yupesxkneHneMm Cankr-IletepOypray;

- OTYET B COOTBETCTBHMH C pacnopsikeHHeMm Kowmmtera mo coumansHod momutuke CaskT-Ilerep6ypra
or 02.03.2015 Ne 50-p «O6 ytBepxnmenuu Ilopsmka BeleHHs ydeTa M OTYETHOCTH B cdepe
COLTHANBHOT 0 00CTy)XHUBaHu s HaceneHus B CankT-IleTepOyprey;

- ()MHAHCOBEIE OTYETHL.

8.2. [lepuoauyHOCTh MpeIOCTABJIEHHUS OTUETHOCTH 00 MCIOJHEHHHU FOCYAAPCTBEHHOIO 3aaHMs:
- pa3 B KBapTaJl, MOJXYTOJHe U TOI.

9. Muas wundopmanus, HeobxoguMasi [T WCHOJHeHHS (KOHTPOJs 32 HCIOJHEHHEM)
rocyIapcTBEHHOT0 32 aHUs.

Paznen 3

1. HaumeHoBaHHe rocyiapcTBEHHON YCJAYTH.

ITpenocraBieHie CONMATBHBIX YCIYT B MOJNYCTAalHOHAPHOH (opMe COLIMATBHOT0 0OCITYKHB aHH 4.
YHUKANBHBIH HOMEp peecTPOBOi 3amuMcH ofLepoccuiickoro 6a3oBoro (0TpacieBoro) mepevHs
(xmaccuduKaTopa) rocylapcTBEHHbIX ¥ MYHHUMNAJLHBIX YCIYI, OKa3biBaeMbIX (H3MYeCKHUM
Junam — 8700000.99.0.A325A A06000

Kon 6a3oBoii yeayru - AD25

2, Kareropuu ¢usuyeckux W (WIH) OPHIAMYECKHX JIHL, SBJSIOIIUXCA MOTPeOUTEIIMH
rocy1apCcTBEHHOM yeayru (¢ yueToM (popMbl 0KA3aHUSA TOCYAAPCTBEHHON yCJIYIH).

I'pakIaHuH MPH HATWYHE BHYTPHCEMEHHOTO0 KOH(IMKTA, B TOM HYHCIIE C JIMLIAMH C HapKOTHYECKOH
HJIM aJIKOTOJIbHOH 3aBMCHMOCTBIO, JMIIAMH, WMEIOLIHMMH IPUCTPACTHE K a3apTHBIM HIrpaM, JHLAMH,
CTpamaroInMH NMCUXUYECKUMH paCCTpOﬁCTBaMH, HaJTUyu e HACHIIUS B CEMBE.

3. Tokazarenn, xapakTepu3yoliHe KadecTBO W (WJH) 00beM (codepiKaHHe) OKA3bIBAEMOIi
roCyiapCcTBEHHON ycayrH (BbINOJIHAEMOH padoTshI).



3.1.

Iloxasarenn, xapakTepusyiomne o0beM OKa3bIBAeMOH TOCYJAPCTBEHHOW  yCIyrH
(BbINOIHSAEMOI PaGoThI):
Tabmumna 1
Dopma ObbeM 0Ka3aHHATOCYAaPCTBEHHOH yCIyTH
No HPeﬂOCTaBHCHJﬂu (BbIMONHEHHS paboT), ycayr
o/ HaumeHosaHue TOCyNapCTBEHHOH |  Enunnua OTYeTHBIH TeKy LHiT oyepenHoll | mepBhiiron | Bropoiiroa
nokasaTens yeIyTH (paboTst) H3MEpEHHs (huHaHCO- (uHAHCOBBIT | rol MIAaHOBO- | MIAHOBOTO | MIAHOBOIO
n (6e3Bo3Me3Has, BRI o1 ron ro nepHoja nepuoaa nepHoaa
TIIaTHAs ) 2020 2021 2022 2023 2024
1 2 3 4 5 6 7 8 9
IToka3zaTteny, XapakTepH3yIOe 065eM OKa3bIBAEMOM TOCYIAPCTBEHHOM YCITyTH
1 YucnenHocTs  rpakaaH, | Be3sosmesgHas YE0BEeK
MOJTYYHB LIHX
COLMAJIbHBIE YCITYTH 598 588 6 1 6 6 1 6 6 1 6
JonycTuMele  (BO3MOXKHBIE) — OTKJIOHEHHS  OT  YCTAHOBIEHHEIX  IOKasaTeleill  oObeMa

TOCYIapCTBEHHON yCIYTH, B INIPEAENax KOTOPBIX TOCYJAPCTBEHHOE 3alaHME CUMTAETCS BBHINOIHEHHBIM
(mpouenToB) 5%.

3.2. ConepxxaHye rocy1apcTBEHHOMH yeayr (padoTnl):

IIpenocTaBnenne counanbHOro OOCTY)KHBaHHS B IOJYCTAllMOHAPHOW (GopMe, BKIHOUas OKa3aHHUE
COLIMANIbHO-OBITOBBIX YCIYT, COLMATIbHO-MEIHIMHCKUX YCIYr, COLMAIBHO-TICHXOJOIMYECKUX YCIYT,
COLIMAJIbHO-TIENATOTMYECKUX YCIYT, COLUATIBHO-TPYIOBBIX YCIYT, COLMATBHO-TIPABOBHIX YCIIYT.

ITpepoctaBneHHe CpPOYHBIX COLHANBHBIX YCIYT B LENSIX OKA3aHHUS HEOTIONKHOM IOMOILM

B COOTBETCTBMM CO cTaThel 21 @egpepanbsHoro 3akoHa «OO6 OCHOBaxX COLMAIBHOTO OOCHYKHUBaHMUSI
rpaxnaan B Poccuiickoit @enepariimy.

3.3.

HOKa3aTe.l'll/l, XapaKTepU3sywIliue Ka4yecTBO 0Ka3bIBaeMOii FocyﬂapCTBeHHOﬁ yaiayru
(BBINOIHSIEMOiH paGoThI):
Tabmuna 2
3HaueHIe NoKasatess
OTYETHBIH TeKy UTHiH ouepenHoiiron | mepBeiiroxn BTOpOiiroa
Ne HanMcHOBaHHE TOKa3aTeIs EH””"M (HHAHCOBBIT | (HHAHCOBBLT TIaHOBOTO TIaHOBOTO TIAHOBOTO
it H3MCRSHIA rox rox mepHoaa nepioaa nepHoaa
2020 2021 2022 2023 2024
1 2 3 4 5 6 7 8
Jonst nonyuareneii coumanbHbIX
YCIIYT, TIOAYYalolIiX COLMANbHBIe
| YCITYyTH OT 00LIero yucna
g nonyyarteneil colManpHBIX YCIyT, % 100 100 100 100 100
HAXOISIIUXCS Ha COLHATEHOM
00Cy)KHBAHIHIT B OpPraHH3aliii
V 10BIETBOPEHHOCTh
5 nonyuareneit ycuayr
5 MPEN0CTaBIEHHBIMH 9% 100 100 100 100 100
COLMATBHBIMH yCITyraMu
3 OxazaHHe HHBIX BHIOB
noMoLuH % 100 100 100 100 100

JIOHYCTI/IMI:IC (BO3M0)I(HLIC) OTKJIOHEHHUA OT YCTaHOBIICHHBIX rokasaTeleii oobeMa FOCYI[apCTBeHHOﬁ
yCiyTH, B Ipenenax KOTOPBIX rOCyJapCTBEHHOE 3alaHuE CUNTAETCA BBIIOJIHEHHBIM (HpOI.[eHTOB) 5%.

4. Iopanok oxa3aHMUs TOCYIAPCTBEHHBIX YCJYT.

Oxazanue rocyJapCTBEHHBIX YCIYT OCYIIECTBISAETCS B COOTBETCTBUM C HOPMATHBHO -MTPABOBBIMH AKTAMH:
®enepanbHbiM 3ak0HOM 0T 28.12.2013 Ne 442-03 «O6 ocHOBax COLUAIBLHOTO 0OCTYKMBAHHUS
rpaxzas B Poccuiickoit @enepanniy;
3akonom Cankt-Iletepbypra ot 26.12.2014 Ne 717-135 «O coumansHOM 06CTyKHBaHHH
HaceneHHs B CankT-IletepOyprey;

ITocranosnennem IIparutensctBa Cankt-IletepGypra ot 29.12.2014 Ne 1283 «O6 yTBepKAeHHH




MOPANKOB  MpENOCTABIEHMS  COLMANBHBIX ~ YCHyr — TMOCTAaBIKAMM  COUHMANBHBIX — yCIyT
B Cankt-IleTepOypre».

HanuoHAIGHBIME CTAHIApTaMH COLHAIBHOTO 00CITYKIBaHH:

TOCT P 543422011 «CouuansHoe oOCIyXuBaHMe HaceneHus. MeTonpl KOHTPOJsS KauecTba
conmansHeix ycayr»; TOCT P 52142-2013 «CounanbHoe obcmyxuBanue HaceleHus. KauecTBo
conmanbHbIX yemyr. O6ume nonoxkerusy; TOCT 53063-2014 «CounansHoe 00CTyKUBaHWE HACETIEHU .
KOoHTpONb KauecTBa COLMAIBLHBIX YCIYT CEMBEY; TOCT P 52885-2013 «CounansHoe 0OCITy)HBaHHE
Hacenenus. ConuansHsie yeryrn cembe»; TOCT P 54343-2011 «CounansHoe o6CITy>)KHBaHHE HACETCHH S
TTopsAIOK ¥ YCIOBHUS TPEJOCTaBIICHHS COLMANBHBIX YCIyT NETAMY; TOCT P 53062-2017 «CoruuanbHoe
obcTyxuBaHue HaceneHns. KOHTpob Ka4ecTBa COMMATBHBIX YCIYT KCHIMHAMY, I'OCT P 52886-2017
«ComnnansHOe 06cTyNnuBaHie HaceneHus. ConnanbHble yCIyTH XKEHITHHAM.

5. IlpemenbHbie ILeHbl (Tapudbl) Ha OMIATY rocyJapcTBeHHoll ycuyru (pu3nUecKHMU
HIM OpHIMYECKHMH JHIAMH B ciy4ae, €ClH 32KOHOAATE]IhLCTBOM Poccuiickoii ®enepaiuu
IpeIycMOTPEHO €€ OKa3aHHWe HA MUIATHOW OCHOBE, 60 MOpPAI0K YCTAHOBJIEHHS YKA3aHHBIX IEH
(TapugoB) B CIy4asX, yCTAHOBJIEHHBIX 3aKOHOIATEIbCTBOM Poccuiickoii Mexepanmum:

- TOCYIapCTBEHHAA YCIIyra IPelocTaBIfeTcs GecIIaTHO.

6. TpeGoBaHus K pe3yIbTAaTAM OKA3AHUA rocyJapcTBeHHON ycayru (BbINOTHEHUS paboThI):

CobmoenHe AeiCTBYIOMMX HOPMATHBHEIX PABOBBIX aKTOB, BEIMOTHEHNE HALIHOHATBHEIX CTAHAAPTOB,
OTIpENIENSIONIIX Ka9eCTBO TIPEOCTaBICHHS CONHATBHBIX YCIYT, B TOM HHCIIC:

TOCT P 54342-2011 «CoumanbHoe OOCTyXHBaHWe HacelneHus. MeToipl KOHTPOIS KadecTsa
conmaneHbix yeayr»; TOCT P 52142-2013 «ConuansHoe obcmyxkuBaHue Hacenenus. KadgecTBo
conmanbHEIX yeryr. O6ume monoxenus»; FOCT 53063-2014 «ComnuansHoe 00CTy>XUBAaHUE HACCICHH.
KOHTpONb Ka4ecTBa COLMAIBHBIX YCIYT CEMBE»; TOCT P 52885-2013 «CouuansHoe obciyKuBaHHE
nacenenns. CommanbHble yemyru — cempe»; I'OCT P 54343-2011 «Conuansaoe 00CIyXUBaHHE
Hacenenus. IIOpANIOK W yCIOBHS TPENOCTABICHHA COLMANBHBIX YCIYT NETAMY, T'OCT P 53062-2017
«Comnuansuoe  obcnyxupanue HaceneHus. KOHTpONb KadecTBa COLMANBHBIX YCIyT JKEHIIFTHAM;
TOCT P 52886-2017 «CoruansHoe obcnyxuBanne HaceneHus. COLHaIbHBIE yCIYTH KEHIMHAMY.

i HOpﬂ)lOK KOHTPOJIA 3a HCTOJITHEHHEM TocyJapCcTBEHHOTO 3aJjaHudA, B TOM 4YHCJIe YCIOBUHA
1 MOPAJA0K TOCPOTHOIO NnpeKpanieHust HMCIOJIHEHUSA TOCYJAPCTBEHHOTO 3afaHu .

7.1. ®opMbI KOHTPOJIS:

- BHEWIHSS KaMepaibHas [pOBEpKa, BbIE3[Has MIIAHOBAs MPOBEpKA IIO rpaduKy, yTBEPKICHHOMY
yupeauTeNieM, BEIe3IHAS BHETLIAHOBAS TPOBEPKA, B CITyHac T1OCTYTIIEHHH 0G0CHOBAHHBIX XKanoo;

- BHYTPEHHS: KOHTPONb KadeCTBa B COOTBETCTBHM C HALMOHAILHBIMHU CTaH[apTaMu Poccuiickoit
depepanuy, — TOCYJAapCTBEHHBIMH  CTaHJapTaMH  COLMAIBHOTO 06CITy)XHBaHUs ~ HaCeleHHs
Canxr- ITeTepbypra.

7.2. Tpouexypbl KOHTPOJIsi: IPOBEPKA BBIIIOIHEHHUA rokazaTesieil FocyqapcTBEHHOT 0 3aJaHUs.

7.3. Ilepuoagu4HOCTH MPOBeEAEHHS KOHTPOJbHbIX MepONpPHATHI B COOTBETCTBUH C YTBEPKICHHBIM
yupeauTeneM IIaHoM paboT 1 rpadukoM NPOBEPOK.

7.4. Yca0BHS J0CPOHHOT0 TPEKPANIeHHsS HCTIOJHEHHs TOCYI1apPCTBEHHOTO 3aJaHU
- peleHne yIpennuTens,
- WCKITIOUEHME TocyNapcTBeHHOi yciyrd w3 OTpacneBoro mepedHs TOCYNapCTBEHHBIX yCIyT

(pabor);
- TUKBHUAALUS UIIH PeOpraHH3alus yUPSKICHUS;
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- HWHBIE MpPeNyCMOTPEHHBIE MPABOBBIMM aKTaMH CIydad, IOBIEKIIME 3a COOOH HEBO3MOXKHOCTh
IIPEIOCTaBJIEHHUS TOCY IapCTBEHHOH yCiIyrH (paboThl).

7.5. TlopsiAoK JOCPOYHOro MpeKPAIleHUS UCTIOJHEHUS rocy ApCTBEHHOI0 3aJaHis - B COOTBETCTBUHU
C JEHCTBYIOIIMMH HOPMAaTUBHBIMYU [1PAaBOBBIMHU aKTaMHU.

8. TpeGoBanus k OTYETHOCTH 00 MCMOTHEHHN TOCYJAPCTBEHHOTO 3aJaHHA:
8.1. ®opMbI OTHETHOCTH:

- OTYET B COOTBETCTBHH C pacropspkeHneM KomuTeTa 1o 3KOHOMHYECKON TIOTHTHKE U CTPATETHYECKOMY
manuposanuto Cankt-Ilerepbypra ot 25.05.2016 Ne 23-p «OO6 yTBepxkIeHUH (HOPMBI OTYETA
O BBHITIOJIHEHHWH TOCYIAPCTBEHHOTO 3alaHKsI HA OKa3aHHE TOCYJaPCTBEHHBIX YCIYT (BHIIIONIHEHHE paboT)
rocyIapcTBeHHBIM yupexaeHueM Cankt-IletepOypray;

- OTYET B COOTBETCTBHM C pacropsbkeHueM Kommurtera mo conuansHod momutuke CankT-IleTepOypra
or 02.03.2015 Ne 50-p «O6 yTBepxaenuu Ilopsimka BeIeHHs ydeTa W OTYETHOCTH B cdepe
COLIMANBHOTO 00CIyXHuBaHus HaceneHus B CankT-IleTepbypre»;

- GMHAHCOBEIE OTYETH.

8.2. llepnoguyHOCTD MPeIOCTABJIEHUS 0TYETHOCTH 00 UCTIOJHEHHM TOCYNAPCTBEHHOIO 3aJaHMUA:
- pa3 B KBapTaJl, IOJXYrOJHE U FOJI.

9. Wwas wndopmauusi, HeoGXogumasi sl MCMOJHEHHs (KOHTPOJISI 32 HCIOJHEHHEM)
rocyJapcTBeHHOTO 3afaHus.

Paznen 4

1. HaumeHOBaHUe rocyJapcTBEeHHON yCayru:

IIpenocTaBiIeHKE COLUATBHBIX YCIYT B ONYCTAL[IOHAPHON (hOpPME COITHAIBHOT0 00CITyKUBAHKSL.
VHHKAIbHBLIA HOMep peecTpoBOl 3amucu ofuiepoccHiickoro 6a3oBoro (0TpacjieBoro) mepevHst
(knaccuduraTopa) rocyIapCTBEHHBIX W MYHMIMIAJIBHBIX YCIYr, OKA3bIBAEMbIX (PM3HIECKHM
Junam — 8§700000.99.0.A325AA07000

Kon 6a3oBoii yeayru - A325

2. Kareropuu ¢puzuyeckux u (WJIH) OPUINYECKUX JIHL, ABJIAIONMINXCH IOTPEOUTENAMHE
roCy/IapCTBEHHOI yeayru (¢ yueToM GopMbl 0KA3aHUS TOCYIAPCTBEHHOM yCayTH).
I'paxxnaHHH MIPH OTCYTCTBHH PabOTHI M CPENCTB K CYIIECTBOBAHHIO.

3. IlokasaTenu, XapaKTepusyloliHe Ka4ecTBO W (WIHM) o0beM (codep:kaHHe) OKa3bIBaeMOi
rocyaapcTBEHHOMN ycayru (BbINOJIHAeMOi padoThl).

3.1. Iloxasarenm, XapaKkTepusyiomiume o0o0beM OKa3bIBAEMOHl TroCyIapCcTBEHHOH  YCIyru
(BBITIOJIHAEMOI PaboTHI):

Tabnuna 1
dopma Q6BeM 0Ka3aHHs TOCY JapCTBEHHOH yCIyTH
No TIPEIOCTABICHHS (BBINIOIHEHHS paboT), ycayT
/ Hanmenosanue TOCYMApCTBEHHON | Exnniua OTHEeTHBIii TeKy L Hil ouepenHoi ron | mepBbiiron | BropoH roa
rnoxasaTens yenyrH (paboTsr) u3MepeHus | Qunanco- (duHAHCOBBIH TIAHOBOT O MJIAHOBOTO | TIAaHOBOTO
m (6e3Bo3Mme3THas, BBI rox rox neproja nepHoaa nepHoza
TITaTHas ) 2020 2021 2022 2023 2024
1 2 3 4 =) 6 7 8 9
[Toka3aTeNnH, XapakTeEpU3YIOLIHe 00bEM 0Ka3bIBAEMOH rOCYIapcTBEHHON yCIyTH
1 YncrnenHocTs  rpaxkaad, | BesrozmesgHas HeJIOBEK
TOJTYYHBILIHX
COLMAIbHBIE yCIyrH 400 356 300 300 300

10
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Homyctumbie  (BO3MOXHBIE)  OTKJIOHEHMS ~ OT  YCTAHOBJEHHBIX  IIOKaszaTenedl  oObema
rOCyIapCTBEHHON YCHYTH, B IIPEAEnax KOTOPBhIX T'OCYNApCTBEHHOE 3afaHHE CUMTAETCS BBIIIOIHEHHBIM
(npouenToB) 5%.

3.2 Conepxanme rocyiapcTBeHHo#i yeayru (paboTni).

IIpenocraBneHue couUanbHOrO OOCHYXXHBaHHS B IOJNYyCTAl[HOHAPHOW (opMe, BKIIOYAs OKazaHHe
COLIMANTbHO-OBITOBBIX YCIIYT, COIHANBHO-MEIUIHHCKUX YCIYT, COLHAIBHO-TICHXONOTHYECKHX YCIyT,
COLIMANIBHO-TIENar OTHUECKUX YCIYT, COLHATBHO-TPYIOBBIX YCIYT, COIIUATBHO-PABOBEIX YCIIYT.

IIpenocraBieHne CpPOYHBIX COIMHANBHBIX YCIYT B IEISIX OKa3aHHsS HEOTIOXKHOH TOMOIIH
B COOTBETCTBMM co craTee 21 DenepanpHoro 3akoHa «OO6 OCHOBax COMHAIBHOTO OOCTY)XHBAaHHS
rpaxzaaH B Poccuiickoit @enepauny.

3.3. IlokazaTtenu, XapakTepusyloU[He KayecTBO OKa3bIBaeMON rocyIapCcTBEHHOH ycCayru
(BBINOJIHSAEMOIi paBoThI):

Tabmuua 2
3HayeHHe NoKa3aTes
No T OTHYCTHBII ; TCKY LTHit } oucpeqHOii Tox TepBBIT o] BTOpOiiron
HanMeHOBaHHE MOKA3aTes (rHaHCOBBNT | (pHHAHCOBBLT TTaHOBOTO MIaHOBOTO IJIaHOBOT O
n/n 5 H3MCpCHHA ron rox nepuona neprona neproaa
2020 2021 2022 2023 2024
1 2 3 4 5 6 7 8
ls Jlos momyuatenefi cCOLHANbHBIX
YCITyT, MOMY4alOUIHX COLMATbHBIE
YCIyTH OT 0fIero 4ncia
TIoJTyyaTened CoUManbHIX yCIyT, % 100 100 100 100 100
HaXOASLIMXCS Ha COLMATbHOM
00CITy)KMBAaHHH B OpraHH3alMH
2 Y I0BIETBOPEHHOCTE ToNyareneit
CITyT TIPENOCTaBIEHHBIMH
Zou?laﬂbp}lbn\ﬂl yenyramu % 100 100 100 100 100
3t OxkazaHie HHBIX BHIOB
MIOMOLIH
. % 100 100 100 100 100

JonyctimMble (BO3MOKHBIE) OTKIIOHEHHS OT YCTAaHOBJIEHHBIX IIOKa3aTelel oObeMa rocyJapCTBEHHOM
YCIYTH, B IIPEenax KOTOPBIX FOCYJapCTBEHHOE 3aJaHHe CUHTAETCS BBIITOJIHEHHBIM (TIpoLeHTOB) 5%.

4. Iopsiok 0Ka3aHUS TOCYIAPCTBEHHBIX YCIYT.

OxkazaHue rocyIapCTBEHHBIX YCIYT OCYIIECTBISETCS B COOTBETCTBUH C HOPMATUBHO-NIPABOBLIMM aKTAMHU:
denepansHbiM 3aKOHOM 0T 28.12.2013 Ne 442-03 «O6 ocHOBax COLMAIBHOTO OOCTYXKUBaHMS

rpaxzaaH B Poccuiickoit @enepannny;

3akonom Caukt-IletepGypra ot 26.12.2014 Ne 717-135 «O coumansHOM 0OCITyKHBaHUU
HaceneHHs B CankT-IleTepOyprey;

ITocranosnenuem [IpaButensctBa Cankt-IletepOypra ot 29.12.2014 Ne 1283 «O06 yTBEp)ICHUH
IOPSNKOB  IPENOCTaBIEHHWS  COLMANBHBIX  YCIyr  IIOCTaBIIMKAMM  COLMANBHBIX  YCIYyT
B Caukt-IleTepOyprey.

HarnonansHBIMHE CTaHJapTaMU COLIHATIBHOT0 00CTY )KHBaHUS:

T'OCT P 54342-2011 «CouuanbHoe O0OCTyKMBaHUWE HaceleHHd. MeTompl KOHTPOISL KadecTBa
conuanbHbIx yomyr»; T'OCT P 52142-2013 «ComuansHoe ob0ciyxuBaHue HaceneHus. KagecTo
conuansHbIX yeryr. O6mme nonoxerus»; TOCT 53063-2014 «ConuanbHoe 00CITy)KUBAHUE HACENEHHUS.
Koutpons kagectBa conmanbHbix ycuyr cembew; TOCT P 52885-2013 «ConuansHoe oOCiIyXKHBaHHE
nacenenus. Couuanpubie yenyru cembe»; TOCT P 54343-2011 «CouunanbHoe 00CTy)HBaHHE HACENEH UL
IMopsimok U yCIOBHS TpenocTaBIeHHs COHANBHEIX yeruyT neTsiM»; TOCT P 53062-2017 «CoruansHoe
obcnyxuBanue Hacenenus. KoHTponb kadecTBa comuanbHbix yeayr sxeHmmHam»; TOCT P 52886-2017
«ConnansHoe obcayxuBanie HaceneHus. ColfanbHble YCIYTH XKEHITHHAMY.

5. IlpemennbHble meHbI (TApUpBI) HA OIIATY TOCYIAPCTBEHHOH yeayru (uUsHYecKHMH
WIM IOpUAMYEeCKHMMH JIMIAaMH B cjy4ae, eclH 3aKoHoAaTedbcTBOM Poccuiickoii ®enepauuu
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MpexycMOTPEHO ee OKa3aHHe HA IUIATHOH OCHOBe, JHOO MOPSAIOK YCTAHOBJIEHHS YKA3aHHBIX IIeH
(TapudoB) B ciIy4asix, ycTAHOBJIEHHBIX 3aKOHOIATENbCTBOM Poccuiickoii degepanmmn:
- FOCYIapCTBEHHAS yCIyTa NPeAoCTaBIsIeTCs OECIIaTHO.

6. TpeGoBanus K pe3y/IbTaTaM OKA3aHMsI TOCYIAPCTBEHHOM YCIyrd (BbIMOJHEHUsT PaboThI):

Cobmozienne EHCTBYIOIMX HOPMaTHBHEIX TTPABOBBIX AKTOB, BRITIONHEHHE HAL[HOHATIBHEIX CTAHAAPTOB,
OMpPENENIOMINX Ka4eCTBO MPENOCTABIECHHS COLHANBHBIX YCIYT, B TOM YHCIIE:

I'OCT P 54342-2011 «CoumansHoe o0OCTyXHBaHWe HaceleHHs. MeTOOsl KOHTPOJS KadecTBa
coumaneHeIX yermyr»;, ['OCT P 52142-2013 «CouwmansHoe o6CHyXHBaHUe HaceneHus. KauecTso
conyanbHbIX yeryr. Obmme nonoxenus»; FTOCT 53063-2014 «Connanbuoe 06CIyKHMBAHHE HACETEHHUS.
Kontpons kadectBa commansHbix ycmyr cembey; TOCT P 52885-2013 «CornansHoe 00CTyKHBaHHE
nacenenus. Counansneie yeryru cembe»; TOCT P 54343-2011 «CoruansHoe 06CnyKHBaHUE HACEIECHHUSL
ITopsanok ¥ ycloBHs MPENOCTaBIEHUs CONMANBHBIX yeuyT netsam»; [TOCT P 53062-2017 «CouuansHoe
obcayxuBaHHe HaceleHHsS. KOHTPONb KauecTBa COL[HANBHBIX YCIyT xkeHmuHam»; TOCT P 52886-2017
«ConuansHoe obcmyxuBanue HaceneHus. CoIHanbHbIe YCIYTH KSHITHHAMY.

7. HOpﬂ,E[OK KOHTPOJA 34 HCIOJIHEHHEM rocynapCTBenﬂoro 3alaHidl, B TOM 4YHCJIEe YCJIO0BHUA
1 NMOPAJOK HOCPOYHOI0 MpeKpaAlleHUSA UCIIOJTHEHUA IOCyJapCTBEHHOTO 3afaHUA

7.1. ®opMbI KOHTPOJS:

- BHEIIHAS: KaMmepanbHas NpOBepKa, BBIE3OHAs IJIAaHOBas MPOBEpKa IO TpaduKy, YTBEPKICHHOMY
yUpeauTeneM, BEIE3IHAS BHEIUIAHOBAS IPOBEPKA, B clIyyae IOCTYIIICHUH 000CHOBaHHBIX JKaJlo0;

- BHYTPEHHSASA: KOHTPONIb KadecTBa B COOTBETCTBHM C HAaLlMOHAINBHBIMH cTaHIapTaMH Poccuiickoit
@enmepallud,  TOCYJAPCTBEHHBIMM  CTaHAapTaMHM  COLMANBHOTO  OOCIy>XHBaHHS  HAaceIeHHUS
Cankrt- ITetepbypra.

7.2. Ilpouenypbl KOHTPOJISA: IPOBEPKA BHITIOJIHEHUS IIOKA3aTeNei TOCYAapCTBEHHOT 0 3a0aHM 5.

7.3. llepnoAuYHOCTE NMPOBeeHUS] KOHTPOJIbLHBIX MEPONPUITHI B COOTBETCTBUU C YTBEPKIECHHBIM
ydpequTeneM MiIaHoM paboT u rpaduKoM IPOBEPOK.

7.4. Yciaous JOCPOYHOTIO MPEKPAIIEHUA UCTIOJITHEHUSA TOCYAAPCTBEHHOI0 3aIaHUA

- pelieHUe yUpeTUuTENs;
- HCKIIIOUEHHE TocynapcTBeHHOM ycrmyru u3 OTpacieBoro TepedHss TOCYyNapCTBEHHBIX YCIyT
(pabor);

- TUKBU AU UITH PEOPTaHU3AIHS YUPESKICHHS;

- HHBIE IPEeIyCMOTPEHHBIC IPAaBOBHIMH aKTaMH CIIydau, IIOBJIEKIIHE 3a COOOM HEBO3MOXHOCTH
[IPEeOCTABJIEHHS TOCYJaPCTBEHHOH YCIIyTH (paboTHl).

7.5. llopsigok JOCPOYHOro MpeKpAIleHHs] UCTIOTHEHHS FOCyIaPCTBEHHOTO 3a/IaHNs - B COOTBETCTBHHU
C JEHCTBYIOUIMMH HOPMATHBHBIMHY PABOBBIMU aKTAMH.

8. TpeGoBanus k 0TYETHOCTH 06 HCIIOJTHEHHH TOCYJAPCTBEHHOIO 3aJaHUS:
8.1. ®opMbI OTUETHOCTH:

- OTYET B COOTBETCTBHHU C pacnopsukeHreM KoMuTeTa o 3KOHOMHYECKOH TTOTUTHKE U CTPATErHIECKOMY
nnanuposanuto Cankt-lIletepbypra ot 25.05.2016 Ne 23-p «O6 yTBepkIeHHH (QOPMEI OTYETa
0 BEITIOTHEHWH TOCYAapCTBEHHOTO 3alaHHsI Ha OKa3aHWe rocyJapcTBEHHBIX YCIYT (BHITIONHEHHE paboT)
rocynapcTBeHHBIM yupexaenueM Cankr-IlerepOypray;
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- OTYET B COOTBETCTBMH C pacmopspkeHreMm KOMHTETa MO COLHMANbHOW MONUTHKE Canxrt-IletepOypra
or 02.03.2015 Ne 50-p «O6 yreepxneHuu Ilopsaxa BeOeHHsS ydeTa M OTYETHOCTH B chepe
COLIHANBHOT O 0bcmysxuBanus Hacenenus B Cankt-IlerepOyprey;

- (hUHAHCOBBIE OTUETHL.

8.2. IlepuoMYHOCTH MPeJOCTABIEHHS OTYETHOCTH 00 HCIIOJHEHUH TOCYAAPCTBEHHOTO 3aJaHuUs:
- pa3 B KBapTall, MOJyroJHe U TO.

9. Wnas wnHpopManusi, HeoGXomuMasi IS WCTOJHeHHs (KOHTpoOJs 32 HCTIOTHEHHEM)
rocyAapcTBEHHOTO 3alaHus.

COTJIACOBAHO COTJIACOBAHO
3aMeCTHUTEND THABBI aIMHHHCTPALUU HaganpHuK OT/IeNa COI[HanbHOM
Kuposckoro/fpationa Canxr-IlerepOypra 3aIIUTEl HACENCHUS

C.A. JlapueHko Kuposckor %a
« » { £ 20 1. U.U. Cepreepa

« » /ﬂ \////L} 20 T
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