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POCCUNCKASA ®EOEPALIUA

®EOEPANbHbIA 3AKOH

OB OCHOBAX COLMAINBLHOIO OGECNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®ELQEPALIUN

(c nameHeHuamu Ha 28 anpens 2023 roga)

MHdopmMauus 06 nameHsowmnx JOKyMeHTax

ﬂOKyMeHT C "SAMeHeHnAMn, BHeCEHHbIMU:

®denepanbHbiM _3akoHoMm oT 21 wtons 2014 rona N 256-03 (OdwuumanbHbeIl MHTEPHET-NOPTan NpaBoBON MHGOPMAaLIMU
www.pravo.gov.ru, 22.07.2014) (o nopsake BCTYNneHUs B cuny cM. cratbio 8 PenepansHoro 3akoHa ot 21 miona 2014 roga N
256-93);

®denepanbHbiM 3akoHOM OT 14 Hos6pa 2017 roga N 324-03 (OdmumanbHbIi MIHTEPHET-MOPTaN NPaBoBOW MHGOPMAaLIMU
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N 392-03 (OdumumanbHbil MHTEPHET-NOPTaN NPaBoBoOW MHGOPMAaLMK
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

denepanbHbiM 3akoHoM oT 5 dheBpans 2018 rona N 15-®3 (OdmumanbHbI UHTEPHET-NopTan nNpaBoBoW MHGOpMaLMu
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbiM_3akoHoM oT 7 Mapta 2018 roga N 56-®3 (OdwmumanbHbI MHTEPHET-NOPTan NpaBoBOW WHOpMauumm
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®denepanbHbiM _3akoHoMm oT 1 maa 2019 roga N 91-®3 (OdmumanbHbIi UHTEPHET-NopTan npaBoBOW WHGOPMAaLMU
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM_3akoHom oT 13 wtons 2020 roaa N 190-03 (OdwmumanbHbI UHTEPHET-NOPTan NpaBoBON MHGOPMAaLMK
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHtabpa 2020 roga);

®denepanbHbiM_3akoHoMm oT 11 umioHa 2021 roga N 170-93 (OduumanbHblil MHTEpHET-NopTan npasoBon MHOpMaLmMu
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsake BCTYnneHUs B cuny cM. ctatbio 138 denepanbHOro sakoHa
o1 11 niona 2021 rona N 170-93);

®denepanbHbiM 3akoHoM OT 19 fekabpsa 2022 rona N 553-93 (OdmumanbHbIi MIHTEPHET-NOPTAN NPaBoBON MHGOPMAaLIMK
www.pravo.gov.ru, 19.12.2022, N 0001202212190075);

®denepanbHbiM 3akoHOM OT 28 fekabpsa 2022 rona N 570-93 (OdmumansHbIi MIHTEPHET-NOPTaN NpaBoBON MHGOPMAaLIMK
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 aHBaps 2023 roga);

®denepanbHbiM 3akoHoM OT 28 anpens 2023 roga N 137-®3 (OdmumanbHbIi MIHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMK
www.pravo.gov.ru, 28.04.2023, N 0001202304280002) (o nopsiake BCTynneHust B cuny cMm. ctatbio 10 defepanbHOro 3akoHa
ot 28 anpens 2023 ronga N 137-93).

MpuHat
lNocynapcteseHHon [ymoi
23 pekabpsa 2013 roga

OpobpeH
Cosetom denepaumm
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25 pekabps 2013 roga

MABA 1. OBLWMUE NONOXXEHUA
CTATbA 1. NIPEOMET PEINYNIMPOBAHUA HACTOALLEIO ®EOEPATIBHOMO 3AKOHA

1. HacTtosiwmin degepanbHbiin 3aKOH YCTaHaBNMBAET:

1) npaBoBble, OpraHM3aLUMOHHbIE UM IKOHOMMUYECKME OCHOBbI coLMarnibHOro o6CnyXuMBaHUS rpaxgaH B Poccuiickon
depepauuy;

2) nonHomouusi dedepanbHblX OpPraHOB roCy4apCTBEHHOM BNacT M MOSIHOMOYMSI OPraHOB rOCY4apCTBEHHOW BnacTu
cybbekToB Poccuiickon ®enepaumm B cdepe coLmansHoro ob6CnyxmBaHns rpaxaaH;

3) npaBa 1 0653aHHOCTM NorydaTenemn coumarnbHbIX YCNyr;
4) npaBa 1 06513aHHOCTU NOCTaBLUMKOB COLMArbHbIX YCNYT.

2. [enctBne Hactosiwero ®PegepanbHOro 3akoHa pacnpocTpaHseTrcsa Ha rpaxgaH Poccunckon degepaumm, Ha
WMHOCTPaHHbIX rpaxdaH W nuy 6e3 rpaxagaHcTBa, MOCTOSIHHO MNpOXWBaKOLWKMX Ha TeppuTtopum Poccunickon depepauun,
GexeHueB (Oanee - rpaxaaHe, rpaXxgaHuH), a Takke Ha pPUOUYECKUX NUL HE3aBUCUMO OT UX OpraHvM3auMOHHO-NPaBOBOM
POpMbI U MHAMBMAYaNbHBLIX NPeanpPUHUMAaTENEN, OCYLLIECTBAIOWMX coLmanbHoe 0bCnyXmBaHue rpaxaiaH.

CTATbA 2. MPABOBOE PEIMNYJINPOBAHUE COLUMUAJIbBHOIO OBCITYXXUBAHUA MPAXKOAH

I'IpaBOBoe perynnposaHmne counalribHOro O6Cﬂy)KV|BaHI/IF| rpaxgaH ocywlecrtendercd Ha OCHOBaHMWM HacToAllero
d)e,qepaanoro 3aKOHa, Opyrux cpenepaanblx 3aKOHOB U UHbIX HOPMAaTMBHbIX NMPaBOBbIX akTOB Poccuiickon d)e,qepau,mm, a
TakKXe 3aKOHOB U UHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Cy6'beKTOB Poccuiickon d)e,qepau,mm.

CTATbA 3. OCHOBHbIE NOHATUA, UCMNOJIb3YEMbIE B HACTOALWLEM ®EAEPAJIbHOM 3AKOHE

[nsa uenen HacTosALero CDe,u,epaanoro 3aKOHa UCNOoJ1Ib3yHTCA crneayrune OCHOBHbIE NOHATUA:

1) couunanbHoe O6CJ'Iy)KVIBaHVIe rpaxnaH (/J,anee - couwnanbHoe O6CJ'Iy>KMBaHMe) - 0eAaTtenbHOCTb NO npenocTtaBneHnto
coumanbHbIX yCnyr rpaxgaHam;

2) coumanbHasi ycnyra - OencTBMe UnM OENCTBUSA B cdepe coumanbHoro obcnyxmBaHusi MO OKa3aHWUKO MOCTOSIHHOM,
nepuoguMyeckon, pasoBoOM MOMOLLM, B TOM YUCAE CPOYHOW MOMOLUM, FPaXa4aHwHy B Uensx YnydlweHWs YCroBUW ero
XN3HEOEeATENbHOCTN U (MNK) paclUMPEHUs ero BO3MOXHOCTEN camMOCTOATenbHO obecneunmBaTb CBOM OCHOBHbIE KU3HEHHbIE
noTpebHoCTY;

3) nonyyatenb coumanbHbIX YCIYyr - rPaXXgaHWH, KOTOPbIA MpU3HaH HyXAaWUMCS B COLMANbHOM OGCRyXMBaHUN U
KOTOpPOMY NPEeAOCTaBMsAOTCS coLpanbHas ycnyra unm couuanbHble yeryru;

4) NOCTaBLLUMK coumnarnbHbIX yCnyr - opunan4yeckoe nmuo He3aBuCcMmMo OT ero OpFaHI/I3aLLI/IOHHO-FIpaBOBOIZ CbOprI n (I/IJ'II/I)
I/IHD,I/IBI/I,D,yaJ'IbeIVI npegnpuHnMmarternb, oCyllecTBdlowne counarnbHoe 06CJ'|y)KVIBaHV|e;

5) cTaHmapT coumanbHOW YCnyr - OCHOBHble TpebGoBaHuss Kk 06bemMy, NEpPUOAMYHOCTA U KavyecTBy MPedoCTaBneHus
couuarnbHoi yCcnyry nony4artento coumarnbHOM YCryri, yCTaHOBMEHHbIe MO BUAAM COLMarbHbLIX YCIyr;

6) npodmnakTka oBCTOATENLCTB, OGYCMNOBMMBAIOLIMX HYXOAEMOCTb B coLManbHOM OBCNyXMBaHWKM, - cucTeMa Mep,
HanpaBrieHHbIX Ha BbISIBIIEHWE W YCTPaHEHWE MPUYMH, NMOCIYXMBLUMX OCHOBAHWEM YXYALUEHUS! YCIOBUI KU3HedesATeNbHOCTM
rpaxnaaH, CHUXKEHUS X BO3MOXHOCTEN CaMOCTOATENBHO 06ecneymBaTb CBOM OCHOBHbIE KM3HEHHble NOTPeGHOCTU.

CTATbA 4. NPUHUUIMBbI COLUMUATNIBHOIO OBCNY>XXUBAHUA

1. CoumanbHoe 06CJ'Iy)KVIBaHVIe OCHOBbIBAETCS Ha cobntogeHumn npaB 4ernoBeka U yBaXXeHMn OOCTOMHCTBA JIMYHOCTW,
HOCUT FyMaHHbII;I XapakTtep n He gonyckaeTt yHMXXeHNA YeCTun U JOCTOUHCTBa YefoBekKa.
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2. CoumanbHoe obcnyXuBaHue OCYLLECTBMAETCA Takke Ha CNeayoLLmMX NpuHLmMnax:

1) paBHbIN, CBOGOAHbLIN AOCTYN rpaxkagaH K coumanbHOMy O6CNyXXMBaHUIO BHE 3aBUCMMOCTY OT MX Mona, packl, BO3pacTa,
HaLMOHANbHOCTU, NA3blka, MPOUCXOXAEHUS, MeCTa XUTENbCTBA, OTHOLUEHWUS K penuruu, yOexaeHWn M npuHagnexHoCcTU K
00LecTBEHHbIM 06beAUHEHNAM;

2) agpecHoCTb NPeaoCTaBneHUs coumarnbHbIX YCyT,;

3) I'IpI/I6J'II/I)KeHHOCTb NOCTaBLWMKOB couMalribHbIX YyCnyr K MEeCTy XUTEeNbCTBa nonyanenelh counanbHbIX yCnyr,
OOCTaTO4HOCTb KoJindecTBa NOCTaBLUMKOB cCoOUManbHbIX ycnyr AOnd obecneyeHuns I'IOTpe6HOCTel7| rpaxgaH B couualibHOM
O6CJ'Iy)KVIBaHVIVI, OO0CTaTtoO4HOCTb (*)VIHaHCOBbIX, MaTepunaribHO-TeXHUYECKUX, KaapoBbiX WU MH(*)OpMaLWIOHHbIX pecypcoB Yy
NOCTaBLUMKOB coUUaribHbIX YCIyr;

4) coxpaHeHue npebbiBaHNA rpaxkgaHnHa B NPUBbLIYHON BnaronpuaTHOM cpeae;
5) no6poBONBLHOCTL;
6) kKOHNOEHUNANBbHOCTb.

CTATbA 5. CUCTEMA COLIMATIbHOIO OBCNYXXNBAHUA

Cuctema coumanbHOro obcnyxnBaHus BKItoYaeT B ceds:

1) benepanbHbii OpraH WCMNOMHUTENBHON BNacTW, OCYLIECTBRSAKOWMA (YHKUMM NO  BblpaboTke M peanunsaumm
rocyapCTBEHHOW MOMUTUMKN U HOPMAaTUBHO-NPABOBOMY PErynupoBaHui0 B cdepe coumanbHoro obcnyxuBaHus (ganee -
YMONMHOMOYEHHBIN befeparnbHbI OpraH UCMONMHUTENBHOW BNAacTu);

2) opraH rocygapcTBeHHou Bnactu cybbekta Poccuinckon ®enepaumu, YNOMHOMOYEHHbLI Ha OCYLLECTBIEHUE
npenycMOTPEHHbIX HacTosium denepanbHbiM 3aKOHOM MOMTHOMOYMIA B cdhepe coumanbHOro obCnyxmBaHUS Ha TeppUTopum
cybbekta Poccuiickon ®epepauun (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon depepauuun), B TOM YMCne Ha
npusHaHWe rpaxaaH HyXOawoWMMUcs B couManbHOM  OBCMyXWBaHWM, COCTaBMEHVME WHAMBUAYaANbHOW MNpPOrpaMmbl
npeaocTaBneHns coumanbHbIX YCnyr (danee - nHAnBMAyanbHasa nporpamma);

(MyHkT B pegakumu, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga ®eaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropna N
324-®3. - CM. mpeaplayLLyo peaaKLmio)

3) opraHmsauumn coumnarnbHOro O6Cﬂy)KVIBaHMﬂ, Haxoadwmecd B BeaeHUn cbeuepaanblx OopraHoB NCNONHUTENBHOW BNacTy;

4) opraHusaumm coumanbHOro obCcnyXuBaHusl, Haxogswmecsa B BegeHun cybbekta Poccuiickon denepaumm (ganee -
opraHusaumm coumanbHoro obcnyxmeaHmsa cybbekrta Poccuiickon ®egepaunn);

5) HerocygapCTBEHHble (KOMMEPYECKME M HEKOMMEPYECKME) OpraHnsaumm coumanbHOro obcrnyXmBaHusa, B TOM 4uchne
coumnanbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKME OpraHn3aLmm, NPegoCTaBnsoLWme coLmarnbHble YCryri;

6) MHOMBMAaYanbHbIX NpeanpUHUMAaTenei, OCYLLECTBISIOWMNX coLmarnbHOe 0BCNy>KUBaHWE;

7) opraHu3auuu, KOTopble HaxoasiTCs B BeAEHUM YMONTHOMOYEHHOro opraHa cyobekTta Poccuiickon ®egepaumm 1 KOTOpbIM
B COOTBETCTBMU C HacTosilmm deaepanbHbiM 3aKOHOM MPEAOCTaBMNEHbI MOMTHOMOYMS Ha NPU3HAHWE rpaxaaH HyXAalLWnMncst
B CoUManbHOM OOCMYXWBaAHWM W COCTaABMEHWE WHAMBUAYANbHOW NPOrpamMmbl Ha TEPPUTOPMSIX OLHOMO WM HECKOIbKUX
MyHULMMNAnNbHbIX 0Opa3oBaHUn (ganee - ynorHOMOYEHHbIE OpraHu3auumn).

(MyHkT gononHuTenbHO BKMoYeH ¢ 13 deBpans 2018 roga PenepansbHbiM 3akoHOM OT 14 Hosabpa 2017 roaa N 324-93)

CTATbA 6. KOHPUAEHUNANIBHOCTb NHPOPMALIUU O MNMOJNYYATEJIE COLUMUATIBbHBIX YCIYT

1. He ponyckaetca pasrnalueHue nHgopmMaumm, oTHECEHHOM 3akoHoaaTenbcTBOM Poccuickon degepaumm K nHpopmaumm
KOH(MOEHLMANbHOrO Xapaktepa unm cnyxebHol uHdopmaumm, o nonyyartensix coumanbHbIX YCnyr nuuamu, KOTOpbIM 3Ta
WHopMaLma cTana M3BeCcTHa B CBA3M C UCMOMHEHWeM MpodeccroHarnbHbIX, CRYXeOHbIX M (UNKN) MHbIX 00sI3aHHOCTEMN.
PasrnaweHue wnHdopMauun o nonydvaTensix coumanbHbiX YCryr BredeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBMM C
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3akoHogatenscTBoM Poccunckon ®enepaumn.

2. C cornacus nony4vaTensi couuarnbHbIX YCNyr WM €ro 3aKOHHOro NpeacTaBuTENs, OAHHOTO B NMUCbMEHHOW dopme,
JonyckaeTtca nepegadya nHdopMaumm 0 nonyyarene coumanbHbIX yCryr ApyruM nvuam, B TOM Yvcne AOMKHOCTHbIM Nuuam, B
MHTepecax nonyyartens counanbHbIX YCAyr UM ero 3aKoHHOro NpeacTaBuTens, BKOYas cpeactsa MaccoBor MHopMaumm u
odmUManbHbIA CaiT NOCTaBLLMKa CoUManbHbIX YCNyr B MHOPMAaLMOHHO-TENEKOMMYHUKAUUOHHON ceTn "MHTepHeT" (manee -
ceTb "NHTepHeT").

3. MNpepnocTtaBneHne MHpopMaLMK o nony4datene coumanbHbix ycryr 6e3 ero cornacusi unm 6e3 cornacusi ero 3aKoHHOro
npegcraBMTens gonyckaeTcs:

1) no sanpocy OpraHoB [O3HaHUS W CreAcTBUsA, Cyda B CBS3M C MNpOBeAeHUMEM paccrefoBaHus Wnu cyaeGHbIM
pa3tupaTensCTBOM NGO MO 3anpocy OpraHoB NMPOKypaTypbl B CBA3M C OCYLLECTBIIEHMEM UMW NMPOKYPOPCKOro Hag3opa;

2) Mo 3anpocy WMHbIX OpraHoB, HaAeNeHHbIX MOTHOMOYMSIMU MO OCYLLECTBIEHUIO FOCYAapCTBEHHOMO KOHTpONs (Haasopa) B
cthepe coumanbHoro obenyKnBaHus;

3) npu 06paboTke NepcoHanbHbIX AaHHbLIX B paMKax MeXBELOMCTBEHHOIO MH(POPMALMOHHOIO B3aMMOAENCTBUS, a Takke
npu pernctpaummn cybbekTa nepcoHasnbHbIX AaHHbIX HA €4MHOM nopTane rocyAapCTBEHHbLIX U MyHUUMNAbHBIX YCRyr U (Mnn)
pervoHarnbHbIX NopTanax rocy4apCTBEHHbIX U MyHMLMNAbHbLIX YCIYr B COOTBETCTBMU C 3aKOHOAATENLCTBOM 06 opraHusaumm
npesocTaBrneHNst rocyAapCTBEHHbIX U MyHULMMANBHBLIX YCIYT;

4) B UHbIX YCTAHOBMEHHbIX 3aKOHoAaTenbCTBOM Poccunckon ®Pepepauum cnyyvasx.

IMABA 2. NOJIHOMO4UA ®ENEPAIIbHbLIX OPTAHOB FOC}YJ],APCTBEHHOVI BNACTU N OPTAHOB
rOCYOAPCTBEHHOM BJIIACTU CYBBEKTOB POCCUMNCKOU ®EOEPALIMA B COEPE COLUMUAIIBHOIO
OBCITY)XXUBAHUA

CTATbSA 7. NONHOMOYUA GEOQEPATIbHBLIX OPFTAHOB FrOCYOAPCTBEHHOW BJIACTU B COEPE
COLMATNBbHOIO OBCINYXXUBAHUA

1. K nonHomoumam degepanbHbiX OpraHoB roCcyaAapCTBEHHOW BNacTu B cpepe coumanbHOro 00CnyxmBaHust OTHOCATCS:

1) ycTaHOBMEHME OCHOB FOCYAapCTBEHHOM MOMMTUKM W OCHOB MPAaBOBOMO PerynupoBaHusi B cdpepe coumarnbHOro
ob6cnyXmMBaHus;

2) yTBEepXaeHmne MetToanyecKknx peKomeHnauMM no pacyeTty noayuweBbiX HOpMaTtnuBoB CbI/IHaHCI/IpOBaHVIﬂ coumanbHbIX
yenyr,

3) yTBEpXaeHne npuMepHOro nepeyHd coumanbHbIX YCnyr no Buaam counarbHbIX YCIyr;

4) yTBepxaeHue nopsaka pasMelleHuss M OBGHOBNEHUst MHGopMauuM O MOCTaBLUMKE COLManbHbIX YCMyr, BKMoYas

TpeboBaHMS K cogepXaHuio M dopme NPefoCTaBreHus ykasaHHOW WHdopmauuu, Ha oduuManbHOM calTe MnocTaBLLMKa
coumanbHbIX ycnyr B cetn "MHTepHeT";

5) ynpaenenne cdenepanbHoOM COOCTBEHHOCTLIO, UCNONb3YyEMON B cdhepe coLmnanbHOro 06CnyxmBaHums;
6) BegeHvne eguHon peaepanbHOM CUCTEMbBI CTaTUCTUYECKOrO y4YeTa N OTYETHOCTU B cchepe coumarnbHOro 00CnyxmBaHus;
7) dbenepanbHbI rOCyAapCTBEHHBIN KOHTPOIb (Hag30p) B cdepe coumansHOro ob6CcnyxmBaHums;

7_1) cosgaHue ycnoBun AN opraHu3auvu NpOBEeAEHWUs HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUWA OKasaHwust ycnyr
OpraHu3aLmsaMmn CoLMarnbHOro 06CnyXXMBaHUs;

(MyHkT pononHuTensHo BkMveH ¢ 1 aHBaps 2015 ropna PenepanbHbiM 3akoHom oT 21 wmona 2014 rona N 256-93; B
penakumm, BBegeHHon B genctene ¢ 12 mas 2019 roga PepepanbHbiM 3akoHom oT 1 mMasa 2019 roga N 91-93. - Cwm.
OREAbIAYLLYIO PEAaKLNIO)

8) mexayHapogHoe coTpyaHunyectBo Poccuiickon depepaumm 1 3akrnodeHMe MexayHapoaHbIX A0roBopoB Poccumnckon
depepauun B chepe coumnansHOro obcnyxunBaHms;
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9) MHbIe oTHOCALLMECH K chepe coLmanbHOro 0bCnyXnBaHus 1 yCTaHOBNEHHbIE dhefepanbHbIMU 3aKkOHaMM MOMTHOMOYMS.
2. K nonHOMO4YMAM YNONHOMOYEHHOTO dhedeparnbHOro opraHa UCNOMHUTENbHON BacTu OTHOCATCS:

1) BblpaboTka 1 peanusauusi rocyaapCTBEHHON NMONMUTUKM B cdhepe colmarnbHOro o6enyknsaHus, a Takke BblpaboTka mep
Mo COBEPLUEHCTBOBAHUIO COLMANbHOMO OGCYKUBAHUS;

2) KoopanHauuna aOeAatTernbHOCTN B cq)epe couunanbHoro 06CJ'Iy)KI/IBaHVIF|, OcyLLLeCTBJ'IFIeMOIZ cbe,qepaanuMM opraHamum
MCMNOMHNUTENBbHOW BMACTU, WCMNONTHUTENbHBIMU opraHamu Focyﬂ,apCTBeHHOVI Bnactun Cy6'beKTOB Poccuiickon dJenepaLu/lVl,
O6LLLepOCCVIIZCKI/IMVI o0LecTBEHHLIMU opraHnsaumammn n UHbIMKU OCyLLECTBNAOWMMN OeATENbHOCTb B cqaepe counanbHOro
o6cny>+<v|Bava opraHun3aumamu;

3) metoamueckoe obecnedyeHne couMarnbHOro OBCMyXMBaHWA, B TOM 4MClle B 4acTW, Kacarlollencs npogunakTuku
obcToATenbLCTB, 06YCNOBNMBAIOWNX HYXOAEeMOCTb B COLMAansHOM 06CnyXnsaHum;

4) yTBEpXKAEHME NPUMEPHOW HOMEHKMATYpPbl OpPraHU3aLmMii CoLMarnbHOro 06CnyXUBaHUS;

5) yTBEPXKOEHME METOAMYECKNX PEKOMEHAALMI MO pacdeTy noTpebHocTen cybbekToB Poccuickon ®egepaunm B pa3sButun
CeTV opraHusauumii coumanbHoro 06enyXnBaHus;

6) yTBEpXOEHVEe MpaBuN OpraHu3auun OeATeNnbHOCTU OpraHM3auuil CouManbHOro OOCNYXUBAHWUSA, WX CTPYKTYPHbIX
rnogpasaeneHuii, KoTopble BKMOYalOT B cebsi pekoMeHgyemble HOpMaTMBbI LUTATHON YUCHEHHOCTM, NepeyYeHb HeobxoamMoro
o6opyaoBaHuUs Ansi OCHAaLLEeHWs1 OpraHM3aLmMii coLmanbHOro o6CnyXmBaHus, X CTPYKTYPHbLIX NogpasaeneHuii;

7) yTBepXxageHmne pekoMeHgyembiX HOPM MUTaHunAa n HOpMaTtmBoOB obecneyeHnss MsArknm MHBEHTapem nonyaneneVl
coumarnbHbIX YCIyr no d)OpMaM coumanbHoro OGCJ'Iy)KI/IBaHI/IFI;

8) yTBEPXOeHne NpuMepHOro nopanka npenocrtaBneHna counarnbHbIX YCIyr;

9) yTBepXaeHWe nopsaka OCYLIECTBIEHNA MOHWUTOPUHIra coumanbHoro obcenyxmBaHua B cybbektax Poccumnckon
®enepauun, a Takke HOPM JOKYMEHTOB, HEOOXOAMMBIX A1 OCYLLECTBNEHNS TAKOr0 MOHUTOPUHTA;

10) yTBEpPXKAEHWE PEKOMEHAaUMA NO (DOPMUPOBAHUIO U BEAEHUIO PeecTpa MOCTaBLUMKOB CoLManbHbIX YCNyr U perucrpa
nony4aresnei counanbHbIX YCyr;

11) yTBEpXAEHME peKOMeHZauui MNo opraHM3auun MeXBeOOMCTBEHHOMO B3aMMOOEWCTBUS WCMOMHUTENBbHbLIX OpPraHoB
rocygapctBeHHon Bnactu cyobektoB Poccunckon Pepepauum npu NpeaocTaBleHUM couMarnbHbIX YCINYr, a Takke npu
COOENCTBMM B NPEeAOCTaBNEHNN MEeOULMHCKOWN, MCUXONOrMYeckon, negarorndeckon, topnamyeckon, coumnanbHONn NOMOLLN, He
OTHOCSILLIENCS K coLmanbHbIM ycnyram (coumarnbHOM CONPOBOXAEHUN) (darnee Takke - counarnbHOe CONpPoBOXAEHME);

12) yTBepxOeHNe pekoMeHaauuMi No onpeaeneHnio MHANBuAYyansHom noTpebHOCTU B coumanbHbiX YCryrax nonyyarenen
coumanbHbIX YCNyr;

13) yTBepxaeHue popMbl 3asdBneHWs O MpefoCTaBleHuM couuanbHbIX YCnyr, npuMepHon ¢opMbl JoroBopa O
npeaocTaBneHnn counanbHbIX YCNyr, a Takke popMbl MHAMBUAYANbLHOW NPOrpaMmbl;

(MyHkT B pegakumu, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga ®eaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropna N
324-03. - CMm. npeablayLLYI0 peaakLmio)

14) yTBepxOeHWe nopsika HanpaBneHUst rpaxaaH B CTauMOHApHble OpraHM3auuM coumansHoro o6CryXuBaHUA Cco
cneumanbHbIM couparnbHelM 06CnyXuBaHeM;

15) yTBEp)XAEHUE NPUMEPHOTO MOSIOXKEHNSA O NOMNEYUTENBCKOM COBETE OpraHU3aLum coLmanbHoro o6CnyX1BaHus;
16) yTBEpXAEHME Mopsaka NPefoCTaBlieHnUs coumanbHbIX YCRyr, a Takke nopsiaka yTBEePXKAEeHUS NepedHsi coumanbHbIX

ycnyr no Bngam couuarnbHbIX yCnyr opraHmsaundamMmm coumanbHOro O6CJ'Iy)KVIBaHVIF|, HaxoaAaAwmMMnca B BeaeHnn (be/:l,epaanoro
OopraHa NCMOSTHUTENBbHON BNAacTw;
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17) nHblE NPeayCMOTPEHHBLIE HOPMATMBHBIMW MPaBOBbLIMU akTaMu Poccuiickon ®egepaunm NOTHOMOYMS.

CTATbSA 8. MONTHOMOYNA OPFAHOB FOCYOAPCTBEHHOW BJIACTU CYEBbEKTOB POCCUNUCKOM
®EAEPALIMN B COEPE COLIMAINIBHOIO OBCNY>XXUBAHUA

K nonHoMounMsim OpraHoOB rOoCyAapCTBEHHOW BnacTn cybobektoB Poccunckon depepaumm B cdepe coumanbHoro
06CnyXMBaHUSA OTHOCATCS:

1) npaBoBOe perynMpoBaHWe W OpraHusauus couuansHoro obcnyxmBaHus B cybbektax Poccuiickon ®depepauuun B
npegenax nofIHOMOYMIM, YCTaHOBMEHHbLIX HacTosAwuM dPegepansbHbIM 3aKOHOM;

2) onpegeneHve YMNoNHOMOYEHHOro opraHa cybbekta Poccuiickon ®egepaumy, a Takke npyv HEOOXOAMMOCTM
YMONTHOMOYEHHOW OpraHu3auuu;

(MyHkT B pegakumun, BBeaeHHon B gencteue ¢ 13 despansa 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hosbpa 2017 rona N
324-03. - CM. NpeablAyLLYI0 PDEAAKLIMIO)

3) KoopAMHauusl OeAaTenbHOCTU MOCTaBLUMKOB COLMAsbHbIX YCyr, OOLWECTBEHHbIX OpraHM3auuiA U WHbIX OpraHu3auumn,
OCYLLECTBISAIOLLMX OEATENBHOCTL B chepe coumanbHoro obenyxmeaHus, B cyobekte Poccuinckon degepauuu;

4) yTBEpXOEeHWe pernameHTa MeEXBEeAOMCTBEHHOINO B3aMMOLEWCTBMS OPraHOB rOCYAApPCTBEHHOW BractM cyObekTa
Poccunckon depepauumn B CBA3M C peanu3auunen nonHomoumn cybbekta Poccuiickon ®enepaumm B cdepe coumanbHOro
obcnyxmBaHus;

5) yTBEpXXaEeHMEe HOPMAaTMBOB LUTATHOW YMCIIEHHOCTM OpraHM3auun coumanbHoro obcnyxusaHus cybbekta Poccumnckon
depepauun, HoOpMaTMBOB ODECNEYEeHUss MSTKMM WHBEHTAPEM W MNIowagblo KWMbIX MOMELEHUA Npu NpenocTaBrieHnmn
coumanbHbIX YCNyr yKa3aHHbIMW OpraHM3auusimu;

6) yTBepXXAeHNe HOPM NUTaHUS B OpraHM3aumsax couuansHoro obcnyxmnBanusa cyobekta Poccuiickon depepaumu;

7) dhopMMpoBaHME 1 BeEHME peecTpa MOCTaBLLMKOB COLMAnbHbIX YCNYr U perncTpa nonyyarenen coumanbHbiX YCNyT;

8) paspaboTka, huHaHCOBOEe obecneyeHre n peanusaums permoHanbHbIX MPOrpaMM CoLManbHOro 06CNyXMBaHUS;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuiickon ®Pegepaumn MNepedHs coumanbHbIX YCryr, MpeaoCcTaBnsieMbiX

nocTaBWMKamMn coumnanbHbIX YyCnyr, C y4YeToOM MNpUMEPHOro nepevyHa couuanbHbIX ycnyr no BuAamMm counalrbHbIX YCNyr,
yTBEPXOAAaeMOro B COOTBETCTBMN C NYHKTOM 3 yactn 1 cratbu 7 HacTodAulero eaepanbHOro 3aKoHa;

10) yTBEpXOAeHNe nopaaka npegocraBiieHnda columanbHbIX yCNyr NnoCcTaBlMKaMy counanbHbIX YCNyr,

11) ycTaHOBMeHVe nopsiaka yTBEepXOEHWs TapudoB Ha coumarnbHble YCryrm Ha OCHOBaHWMM MoAyLUEBbIX HOPMaTWMBOB
(hVMHaHCMpPOBaHMS coumarnbHbIX YCIyT;

12) yTBepaeHue nopsifika opraHvM3aunm OCyLLECTBIIEHWS PErMOHarnbHOro rocyaapCTBEHHOTO KOHTpONs (Hag3opa) B cdepe
coumanbHoro obcnyXmnBaHns C ykasaHueM opraHa cybbekta Poccuiickon degepauun, ynoriHOMOYEHHOIO Ha OCYLLECTBIEHNE
TaKOro KOHTPONS;

13) ycTaHoBneHue npeaenbHoM BeNMUMHbl CpegHeayLWweBoro 4oxoaa Ans npefocTaBnernst coumanbHbix yenyr 6ecnnaTHo;

14) yTBEepXaeHve pa3mepa nnatbl 3a NpeaocTaBneHne coumanbHblX YCNyr U Nnopsiaka ee B3MMaHus;

15) obecneyeHne GecnnaTHOro AOCTyna K MHGOPMAaLMW O MOCTaBLUMKAX COLManbHbIX YCAyr, NpeaocTaBnsemMbiX UMu
coumanbHbIX YCryrax, Buaax coumanbHbIX YCyr, cpokax, nopsiake u o6 yCnoBusiX UX NMpedocTaBleHUsi, 0 Tapudax Ha aTu
ycnyru, B TOM YMcrie Yepes cpeacTBa MacCcoBol MHopMaLmm, BKoYas pasMelleHne nHgopmauum Ha odpuumanbHblX canTax

B ceTh "VIHTepHeT";

16) ycTaHOBneHMe Mep couuanbHOW MNOAAEPXKKM W CTUMYNMPOBaHUsi pabOTHUKOB OpraHM3auui  coumarnbHOro
obcnyxmBaHusa cybwekta Poccuiickon ®egepaunn;
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17) opraHu3auuss npodgpeccuoHanbHOro obydeHusi, NpodeccuoHanbHOro 00pal3oBaHUA U OOMOSTHUTENBHOMO
npodeccuoHanbLHoOro o6pasoBaHnsi paboTHMKOB NOCTaBLUMKOB COLManbHbIX YCYT;

18) BegeHue yyeTta n OTYETHOCTU B chepe coumanbHOro obcnyxmneaHus B cyobekTe Poccuiickon ®epepaumu;

19) ycTaHoBneHWe nopsiaka peanvsauum nporpaMmm B chepe coumarnbHOro 06CnyKuBaHus, B TOM YMCHEe UHBECTULIMOHHbIX
nporpamm;

20) opraHuMsauus MNOAAEPXKM COLManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHusauui, OnarotBoputenen wu
[obpoBonbLeB (BOMOHTEPOB), OCYLLIECTBASIOWMX AeATENbHOCTE B cdepe coumansHoro obcnyxuBaHusa B cybbekTax
Poccuinckon ®enepaumm B COOTBETCTBUMN C dhedeparibHbIMU 3akOHaMM U 3akoHaMu cyobekToB Poccuiickon ®epepaunu;

(MyHKT B pegakumu, BBegeHHon B aenctene ¢ 1 maa 2018 roga PenepansbHbiM 3akoHOM OT 5 cheBpanga 2018 roga N 15-
@3. - CM. NpeablayLyo peaakLmnio)

21) paspaboTka 1 peanusauus MEPONPUSATMIA MO POPMUPOBAHNIO U Pa3BUTUIO PbIHKa COLMarbHbIX YCNyr, B TOM YMcne no
pa3BUTUIO HErOCYOAPCTBEHHbIX OPraHM3aLmnii CoLManbHOro 00CyXUBaHUS;

22) pa3paboTtka 1 anpobaums METOAMK U TEXHOMOIMIN B cchepe coumanbHOro 00CnyxmBaHus;

23) yTBEpXAeHME nopsiika MEXBEAOMCTBEHHOIO B3aMMOAEWCTBMS OPraHOB rOCYAApPCTBEHHOW Brnactu cybbekToB
Poccuiickon ®epepaumn npy NpeaocTaBneHnn coumarnbHbIX YCNYr U CoLManbHOro CONPOBOXAEHNS;

24) yTBepXAEHNE HOMEHKNATYPbl OpraHM3aumin counansHoro oocnyxmeanus B cybbekte Poccuiickon ®enepauny;

24 1) cosgaHve yCnoBMW ANsi OpraHu3auvu MpoBedEeHUS! HEe3aBMCMMOW OLEHKM KayecTBa YCMOBUA OKa3aHus YCnyr
OpraHu3aLmsMm CoLMarnbHOro 06CnyXXMBaHUS;

(MyHkT gononHuTenbHo BktodeH ¢ 1 aHBapa 2015 roga PenepanbHbiM 3akoHoM oT 21 wionga 2014 roga N 256-93; B
penakumm, BBedeHHon B gencteume ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 maa 2019 roga N 91-93. - Cwm.
NREALIAYLLYIO PEAaKL0)

25) MHble NOTHOMOYUS, NPEAYCMOTPEHHbIe HacTosAWwMM PeaepanbHbiM 3aKOHOM M ApYrMMU doedeparbHbIMM 3aKOHaMM.

FMABA 3. MPABA U OBA3AHHOCTMU NONYYATENEN COUUATBbHbIX YCNYT
CTATbA 9. MPABA NONYYATENEN COUMANBbHBLIX YCNYT

MonyyaTtenu couunanbeHbIX YCyr MIMEHT NpaBo Ha:

1) yBaXxuTensHoe 1 ryMaHHOe OTHOLLEHWE;

2) nonyyeHne GecnnaTtHo B 4OCTYNHOM hopme MHopMaumm o CBOMX NpaBax n 00A3aHHOCTAX, BUAAX CoLManbHbIX YCAYT,
cpokax, nopsiake n o6 ycrnoBuax UX npefocTtaBneHus, o Tapudax Ha 3aTv ycryru u o6 ux CToMMOCTM ANns nonydvatens
coumanbHbIX YCNyr, 0 BO3MOXHOCTU NOMyYeHus aTux ycnyr 6ecnnartHo, a Takke 0 NocTaBLLMKax coumarnbHbIX YCyr;

3) BbIOOP NOCTaBLUMKA MM NOCTaBLLMKOB COLManbHbIX YCIyT;

4) 0TKa3 oT NpegocTaBneHns coumarnbHbIX YCIyT;

5) 3awmTy CBOMX NpaB 1 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKoHoaaTensctBoM Poccuiickon depepavmu;

6) y4acTue B COCTaBMNeHUN NHAMBULYaMNbHbIX MPOrpaMm;

7) obecnevyeHve ycrioBuin npebbiBaHUS B OpraHM3auusix coumanbHOro o6CNyXXMBaHWUsSi, COOTBETCTBYIOLLMX CaHWTapHO-
rmrmeHnyeckum TpeboBaHuaM, a Takke Ha Hagnexalumin yxogn;

8) cBoboaHOE nocelleHne 3aKOHHbIMU npencraBuTendaMn, agBokatamMu, Hotapunycamu, npencraBsuTendamMmn 0o0LEeCcTBEHHbIX
n (VIJ'II/I) MHbIX OpFaHVI3aLI,I/Il7I, CBALLUEHHOCNYXUTEeNndaMn, a 1akke poactBeHHuUkKamun n gpyruMmm numuamm B JHEBHOE U Be4depHee
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BpeMS;

9) coumanbHOe COMPOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HacTosulero PeaepanbHOro 3akoHa.

CTATbA 10. OBA3AHHOCTU NONYYATENEN COLUMANBbHbIX YCNYT

MonyyaTenu coumanbHbIX ycryr 06s13aHsbI:

1) NnpenocTaBnaTe B COOTBETCTBMU C HOPMATMBHbLIMW NPaBOBbLIMW akTaMu cyobekTa Poccuiickon degepauum cBeaeHus u
OOKYMEHTbI, He0OX0AMMble ANt NPefoCTaBNeHnsl CoLMarnbHbIX YCIyT;

2) cBOEeBpEMEHHO I/IHdI)OpMI/IpOBaTb NOCTaBLUMKOB couMalribHbIX yCnyr 00 nameHeHuu OGCTOHTeJ’IbCTB, O6YCJ'IOBJ'II/IBal0LIJ,VIX
ﬂOTpeGHOCTb B npenocTaBlieHnn counaribHbIX YCIyr;

3) cobnogatb ycrnosua gorosopa O npeaoctaBleHUU coumanbHbIX yCnyr, 3aKni4YeHHOro C nocrtaBLMKOM couualbHbIX
ycnyr, B TOM 4ucne ceBoeBpeMeHHO 1 B NOJIHOM obbeme onnaymBaTb CTOMMOCTb npenocTtaBrieHHbIX coumanbHbIX yCnyr npu nx
npegocTtaBneHnn 3a nnarty unn 4aCctuyHytro nnarty.

MABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAJIbHbBIX
ycnyr

CTATbA 11. NMPABA NMOCTABLUMKOB COLUUAJIbHbBIX YCNYT

1. MNMocTaBLMKM coumanbHbIX ycnyr UMerT npaBo:

1) 3anpawimBaTtb COOTBETCTBYHOLLUME OpraHbl FocyﬂapCTBeHHOVI B1aCTn, a TakKXe opraHbl MECTHOINo camoynpaBleHua u
nony4yartb OT YKa3aHHbIX OpraHoB I/IH(t)OpMaLI,I/I}O, HeOGXO,CMMle Aana opraHn3auunm counanbHOro O6CJ'Iy)KVIBaHV|ﬂ;

2) oTkasaTb B NpedoCTaBfeHUM coumarnbHOM YCryri nomyyartentio coumasbHbIX YCnyr B criydae HapyLueHUst UM YCroBUiA
[0roBopa O MPedoCTaBMEHUN CouManbHbIX YCIYr, 3aKMOYeHHOTo C MosyyaTeneM couuarnbHbIX YCRYr UM ero 3akOHHbIM
npeacraBuTeneM, a Takke B criyyae, NpegycMoTPEeHHOM YacTbio 3 cTaTbu 18 HacTosAulero PeaepansHOro 3akoHa;

3) 6bITb BKITHOYEHHBLIMU B PEECTP NOCTABLUMKOB coumarnbHbIX ycnyr cyobekta Poccunckon ®egepaunu;

4) nonyyaTtb B Te4YeHue OBYX pabounx AHEN MHpopMALMIO O BKIOYEHUM UX B MepeyvyeHb PEKOMEHAYEMbIX MOCTaBLUMKOB
couuarnbHbIX YCRyr.

2. lNMocTaBLmMKM coumnarnbHbIX ycnyr Bnpase NpeaoCTtaBnATh rpaXXgaHam no nx XenaHuio, BblpaXXeHHOMY B NMUCbMEHHOW NN
SﬂeKTpOHHOVI (bopme, OononHuTenbHble counarnbHble YCIyrn 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUUKOB COLUMUANDBbHbLIX YCNYT
1. MocTaBLuKM coumaneHbIX yenyr 06s3aHbi:

1) ocyLlecTBRSATbL CBOK AEATENbHOCTb B COOTBETCTBUM C HacToslwmMM deaepanbHbiM 3aKOHOM, ApyrMMuK dedepanbHbIMy
3aKOHaMW, 3aKOHaMM1 1 MHBIMW HOPMaTMBHBLIMU NPABOBLIMU akTamu cybbekTa Poccuiickon ®epepaunu;

2) npenocrtaBnATb counarnbHble YCIyrn nonydyartendam couualbHbIX YyCnyr B COOTBETCTBMM C uHAMBUAOYaAlbHbIMU
nporpammMmamMmmn 1 yCcrioBuamMn OOroBopoB, 3aKMKYEHHbIX C nonyyarendaMmm couualnbHbIX Yycnyr wunn ux 3aKOHHbIMU

npeacTaBuUTENsIMM, Ha OCHOBaHWUM TpeboBaHmii HacToswero degeparnsHOro 3akoHa;

3) npegocTaBnATb CPOYHbIE colMalrbHbl€ YCIyrn B COOTBETCTBUN CO cratben 21 HacTosuwero PenepanbHOro 3aKoHa;

4) npegocTaBnsATb GecnnaTtHO B AOCTYNHOM hopMe mnonyyaTensim coumasbHbIX YCIYr UK UX 3aKOHHBIM MPEeACcTaBUTENAM
UHGopMaumio 06 KX npaBax W 00s13aHHOCTSX, O BMAAX couManbHbIX YCIYr, Cpokax, nopsiake M 06 ycrnoBusix WX
npenocTaBreHnsl, 0 Tapugax Ha 3TU ycryrm u o6 Ux CTOMMOCTM AN MonyyaTtens coumanbHbIX ycryr nmbo o BO3MOXHOCTU
nony4aTb Ux 6ecnnaTHo;
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5) wucnonb3oBaTb WHOpMaLUMIO O MonyyaTensx couuanbHbIX YCNyr B COOTBETCTBMM C  YCTAHOBIMEHHBLIMU
3akoHoaaTenbcTBoM Poccuiickoin degepalum o nepcoHanbHbIX AaHHbIX Tpe6oBaHUAMK O 3allMTe NepcoHanbHbIX AaHHbIX;

6) npenocTtaBnAaTb YMONMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®epepaumm vHgopmauuo ana opmMupoBaHus
perncTpa nornyyartenen coumarnbHbIX YCryr;

7) oCyLeCcTBNATL coumnansHoe CONPOBOXAEHNE B COOTBETCTBUN CO cTaTben 22 HacTosulero PeaepanbHOro 3aKkoHa;

8) obecne4ynBatb nony4yarendamMm couualibHbIX Yycnyr cogencrteme B NnpoxoXxaeHunn MeANKO-CcoLmnanbHON 9KCNepTun3hbl,
ﬂpOBOD,I/IMOIZ B YCTAHOBJIEHHOM 3aKoHOA4AaTeE1IbCTBOM Poccuiickon d)e,qepau,mm nopagke d)eﬂepa]'leblMVl yypexgeHmamm
MeOuKo-coumanbHoOm 9KCNepTU3bl;

9) npepocTaBnATb MofyyaTensm couuanbHbIX YCMyr BO3MOXHOCTb MOMb30BaThbCHA yCNyramu CBS3W, B TOM 4YMCME CETU
"MHTepHeT" 1 ycnyramm novToBOM CBA3W, NPU NOMYyYEHMN YCIYTr B OpraHn3aLmsax coumanbHoro obcnyxmBaHus;

10) BblIgENATbL CcynpyraMm, NpPOXMBaKWLWMM B OpraHM3auMuM couuanbHOro OOCNyXMBaHWS, W30NUPOBAHHOE XKUIOe
rnoMeLLeHre ansi COBMECTHOIO MPOXUBAHUS;

11) obecneuvBaTb MonyyaTensiM couuarnbHbIX YCRYr BO3MOXHOCTb CBOGOAHOTO TMOCELUEHUS WX  3aKOHHbLIMM
npeacTaBuTenaMu, afBoKkaTamu, HoTapuycamu, nNpefacTaBuTensaMy  OOLLEeCTBEHHbIX W (UMW)  MHbIX  OpraHU3auuii,
CBALLEHHOCTYXXUTENSIMI, a Takke POACTBEHHMKaMU U ApYrMMI NULaMK B JHEBHOE 1 BEYEPHEE BPEMS;

12) obecnevmBaTb COXPaAHHOCTb NMMYHbIX BELLEN U LEeHHOCTEN nony4vatenen coumarnbHbIX YCNyr;

13) UcnomnHATb UHble 06SI3aHHOCTU, CBSI3aHHbIE C peanusauuei npae nonyvatenein coumanbHbIX YCIyr Ha coumanbHoe
obcnyxmBaHue.

2. NMocTaBLwmku coumnanbHbIX ycnyr npu okasaHnMn counalbHbIX YCNyr He Brnpase:

1) orpaHmn4ymBaTtb nMnpasa, cBobodbl M 3aKOHHbIE NHTEpPeEeCHI nonyanenelh coumanbHbIX YyCnyr, B TOM 4uUcne npu
NCNOJ1b30BaHUKN NeKapCTBEHHbIX nNpenapaTtoB And MeanunHCKOro npuMeHeHnsa;

2) NpUMEeHsTb PM3NYECKOE UMK NCUXOINOTMYECKOe HacunmMe B OTHOLLEHUW MoMyyaTenen coumanbHbiX yCnyr, AonyckaTb UX
ockopbnexwue, rpy6oe obpalleHme ¢ HAMK;

3) nomewatb OeTer-MHBaNWAOB, He CTpPaJarolmMX MCUXMYECKMMU PacCTpPOMCTBaMW, B CTaUMOHApHbIE OpraHmMsaumm
coumnanbHoro obcnyxuBaHusl, nNpegHa3Ha4YeHHble ANs OeTel-MHBanuMaoB, CTpafalolimX MCUXMYECKMMU pacCTPOMCTBaMM, U
HaobOopOT.

CTATbA 13. UHPOPMALIMOHHAA OTKPLITOCTb NMOCTABLUMKOB COLIMATBbHbBIX YCRIYT

1. TlocTaBwmkn coumanbHbIX ycnyr opMupytoT 06LlefocTynHble  MHGOPMAaLMOHHbIE Pecypebl, coaepxaluve
WHoOpMaLMIO O AeATENbHOCTN 3TUX MOCTaBLUUKOB, U obecneunBaloT JOCTYN K AaHHBIM pecypcam nocpeacTBOM pa3meLleHust
UX Ha MHOPMALMOHHBIX CTEHAAX B MOMELLEHUSAX MOCTaBLUMKOB COLMAanbHbIX YCMYr, B CPEACTBax MaccoBon nHdopmalmu, B
cetn "MIHTepHeT", B TOM 4ncne Ha oduumanbHOM canTe opraHM3almm coumanbHOro obenyKxuBaHus.

2. MocTaBLWKMKM coLmanbHbIX yeryr o6ecneynmBatoT OTKPbITOCTb M AOCTYNHOCTb MHADOpMaLmK:

1) o pmaTe rocyoapCTBeHHOW peructpaumu, o6 yupeautene (ydpeoutensix), O MecTe HaxoxzaeHus, cdunuanax (mpu ux
Hannuun), pexxume, rpacurke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax aMeKTPOHHON NOYTbI;

2) O CTPYKTYypEe n 00 OopraHax ynpasneHusa opraHm3auunm counaribHoro O6CJ'Iy)KVIBaHI/Iﬂ;

3) o chopme coumnansHoro obcnyxmBaHus, BUAax couumanbHbIX YCryr, nopsgke u o6 ycrnoBuAxX uX npegocTaBreHus, o
Tapudax Ha coumarnbHble YCryri;

4) 0 YMCNEHHOCTM nosyyaTenen coumanbHbIX YCryr No oopMaM coLmanbHOro obcnyxnuBaHns 1 Buaam coumanbHbIX YCnyr
3a cyet GoaKeTHbIX accurHoBaHui GrogxkeToB cybbektoB Poccunckon denepaumm n B COOTBETCTBUU C JOrOBOPaMM 3a CYET
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CpeacTB MU3NYECKMX NNL, U (MNN) OPUONYECKMX NNLL;

5) o pykoBoauTene, ero 3amecTuUTensix, PyKoBOAMTENsX (UNManoB (Npy MX Hanuuuu), O MNepcoHanbHOM COCTaBe
paboTHMKOB (C yKasaHWEM C MX cornacusi ypoBHs obpa3oBaHus, KBanudukaumm u onsita padoTbl);

6) O MmaTepmanbHO-TEXHMYECKOM ODecnevyeHnM npenocTaBneHust CouMarnbHbIX YCNyr (Hanuune 06OopyOOBaHHbIX
noMeLLeHUn s NpegocTaBneHnst coumanbHbIX YCyr, B TOM yucre 6ubnmotek, 0ObEKTOB cnopTa, HanuumMe cpeacTts obyveHust
M BOCMUTaHUS, YCNOBUS MNWUTaAHUS M ObecrnevyeHne OxpaHbl 3[40POBbsi Mofyvyatener coumanbHbIX YCNyr, AOCTYM K
WMHOPMALIMOHHBIM cMcTeMaM B cdhepe colmanbHOro oocnyxmnsaHms n cetn "MIHtepHet");

7) o konudectBe cBOOOOHBIX MeCT Ansd npvema nornyyaTenen coumanbHbiX ycryr no copmam coumanbHoro
obcnyxmBaHus, pMHaHCMpyeMbIX 3a CYET BHOOKETHBLIX accurHoBaHmin GrogxeToB cyobekToB Poccunckon depgepauun, a Takke
onnaYynBaeMbix B COOTBETCTBUM C JOTOBOPaMU 3@ CHET CPeACTB (PU3NYECKUX NULL U (MNN) IOPUONYECKNX NUL;

8) o6 obbeme npenocTaBnsAeMbIX COUManbHbIX YCMYr 3a CYEeT OHOKETHbIX aCCUrHoBaHWA OroaXeToB CyObekToB
Poccuinckon ®egepaumm n B COOTBETCTBUKN C [OrOBOPaMM 3a CHET CPeacTB OM3NYECKUX NnL, U (UN) KOPUANYECKUX UL,

9) O HanmMuMM INUUEH3WA Ha OCYLECTBIIEHWE [OEATENbHOCTM, MoAnexallen NUUEH3NPOBaHUID B COOTBETCTBMM C
3akoHogatenscTBoM Poccunckon ®enepaunu;

10) 0 hMHaAHCOBO-X0O3ANCTBEHHOWN AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsiaka Ans nonyyaTenen coumanbHbIX YCRyr, npaBunax BHYTPEHHEro TPyOoOBOro
pacnopska, KOnnekTMBHOM JOroBOpE;

12) O Hann4umm I'Ipeﬂ,l'll/lC€HI/II7I OpraHoB, OCyLleCTBIALWNX rocy,u,apCTBeHan?l KOHTPOIMb B cd)epe counarnbHOro
06CJ'Iy)KVIBaHI/IF-I, M oT4eToB 06 MCMONMHEHUN YKa3aHHbIX ﬂpeﬂ,ﬂl/lcaHI/ll;l;

12_1) 0 npoBedeHMM HEe3aBMCUMOW OLIEHKM Ka4vecTBa YCNOBWUMA OKasaHus YCNyr opraHusaumsMm coumanbHOro
0o6cnyXmMBaHus, KoTopasi onpeienseTcs YyNonHOMOYEHHbIM doeeparnbHbIM OpraHoOM UCMONMHUTENBHOW BNacTy;

(MyHKkT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2015 roga PenepanbHbiM 3akoHoMm oT 21 wionga 2014 roga N 256-93; B
pegakumu, BBeaeHHon B genctene ¢ 12 maa 2019 roga denepanbHbiM 3akoHom oT 1 masa 2019 roma N 91-d3. - Cwm.
OReAbIAYLLYI0 PeAaKLMIo)

13) 06 nHoW nHopmaumm, kKoTopasi pasMmeLlaeTcs, onybrnMKoBLIBAETCA MO PELUEHUO MOCTaBLUMKA COLManbHbIX YCyr u
(vnu) pasmelyeHne, onybrnmkoBaHWe KOTOPOW SBNSOTCA 0bsi3aTenbHbIMKU B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuinckon
depepauyuu.

3. NHpopmaums 1 OOKYMeHTbl, yKasaHHble B YacTu 2 HacTosWler CTaTbW, noanexar pasMeLleHuio Ha oduumanbHOM
calTe nocTaBLUMKa couuanbHbIX ycnyr B cetu "MHTepHeT" M OBHOBMNEHUI0 B TevyeHne [ecATM pabouvx OHeW CO OHA MX
€034aHus, NOMyYeHNs1 UMM BHECEHUSI B HUX COOTBETCTBYIOLLMX M3MeHeHWI. [lopagok pasmMelleHns Ha oduumnansHOM canTe
nocTaBLUMKa coumanbHbix ycnyr B cetn "MHTepHeT" M obHoBNeHus uHdopmaumm o6 3ToM nocTaBlivke (B TOM 4uchne
cofepXxaHue ykasaHHOW WHdopmaumm u dopMa ee NpedoCTaBneHusl) yTBepXAaeTcs YMONMHOMOYEHHbIM deaepanbHbIM
OpraHoM MUCMNOSTHUTENBHOW BRacTu.

4. Yactb gononHuTtensHo BkrtodeHa ¢ 1 aHBaps 2015 roga PepepanbHbiM 3akoHoM oT 21 utonsg 2014 roga N 256-93;
yTpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbiv 3akoH oT 5 aekabpsa 2017 roga N 392-03. - CM. npeablayLLYI0 peaakLmio.

MABA 5. NPEAQOCTABJIEHUE COLUUAJIBHOIO OBCIYXXUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABIIEHMN COLIMATIBHOIO OBCNY>XUBAHUA

OcHoBaHunem Ona pacCcMOTpeHUA BOMpoca O npegocTtaBrneHnn coumanbHOro OﬁCJ'Iy)KVIBaHVIH ABNAeTcdA nogaHHoe B
NMUCbMEHHOWN WK SHeKTpOHHOVI (bopme 3adaBlrieHne rpaxgaHmHa unm ero 3akKOHHOro npeacrtaBuTena O npeaocTtaBlieHUAU
couunanbHOro OGCJ'Iy)KI/IBaHI/IFI nn6o o6pau.|,eH|/|e B €ro umHtepecax WHbIX TrpaXxnaH, 06pau.|,eHl/|e rocyaapCTBeHHbIX OpPraHoB,
OpraHoB MeCTHOro camoynpaBlieHUA, O6LLI,eCTBeHHbIX OG’beﬂMHeHI/IVI HenocpeacTBeHHO B yI'IOJ'IHOMOLIEHHbIIZ opraH cy6be|<Ta
Poccuiickon d)e,u,epau,vm mnn ynosiHOMOYEHHYH OpraHusauuio nnéo nepegaHHble 3adBneHune unmn o6pau.|,eH|/|e B paMKax
MEXBE4OMCTBEHHOIO B3aMMOAENCTBUS.
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(Ctatbs B pegakumm, BBegeHHon B genicteue ¢ 13 depansa 2018 roga PenepanbHbiv 3akoHOM OT 14 Hos16psa 2017 rona N
324-03. - Cm. NpeablAyLLYIo peaakLmio)

CTATbA 15. NPUSHAHUE MTPAXOAHUHA HY>KOAKOLWKMMCA B COLIMANIbBHOM OBCNYXXUBAHUA

1. MpaxkgaHuH NpPU3HaEeTCs HyXOalWMMCs B COLMarnbHOM OOCNYXMBaHUM B Criyyae, €Cnv CyLLEeCTBYIOT criegyrowne
06CcTOATENLCTBA, KOTOPbIE YXYALLAT U MOTYT YXYALWNUTL YCIIOBUSI €70 XU3HEAEATEeNbHOCTU:

1) nonHasa unmn YactTuyHas ytpata cnocoBHOCT! NGO BO3MOXHOCTU OCYLLIECTBMATE CaMOOBCyXXMBaHUE, CaMOCTOATENbHO
nepensuratbcsi, obecneynBaTb OCHOBHbIE XU3HEHHbIE MOTPEOHOCTM B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Uy Hanuyunsi
WHBaNuAHOCTY;

2) Hanun4ymne B ceMbe nHBanmaa uinm nHiBannnos, B TOM 4YUcrne p66eHKa-I/IHBaJ'IVIﬂ,a N geTen-mHeanuaos, HYy>XOalLWwnxca B
NOCTOAHHOM NOCTOPOHHEM yX04e;

3) Hanuune pebeHka unu getel (B TOM YMCHEe HAXOOSALIMXCS NOA ONEKoW, NONEeYNTENBLCTBOM), UCMbITHIBAOLLMX TPYAHOCTM
B couuManbHOW aganTaumu;

4) OTCYTCTBME BO3MOXHOCTU obecneveHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a nHeannaom, pe6eHKOM, AeTbMU, a Takxe
OTCYTCTBME NnonevyeHna Haa HUMU;

5) Hanuune BHYTPUCEMENHOrO KOHQNKTA, B TOM YMCIle C NMUaMM C HAPKOTUYECKOM UMW arnkorofisHOM 3aBUCMMOCTLIO,
nvuamMmu, MMeKLMMKM NpUcTpacTue K asapTHbIM urpam, nuuamu, CTpagalomMMy MCUXMYECKUMU pacCTpOMCTBaMM, Hanuuve
Hacunnsi B CEMbE;

6) oTCyTCTBME OMpeaeneHHOro MecTa XWUTenbCTBa, B TOM YWCIe Y Nnuua, He JOCTUTLEro Bo3pacTta Asajuati Tpex et u
3aBepLuMBLLIEro NpebbiBaHWE B OpraHuM3auum Ans OeTeni-cupoT 1 AeTel, ocTaBLuMXcs 6e3 norneYeHns poguteneit;

7) oTcyTCcTBUE PabOoThI M CPEACTB K CyLLIECTBOBAHUIO;

8) Hann4yne WUuHbIX OﬁCTOﬂTeJ'IbCTB, KOTOpble HOPMAaTuUBHbIMM TMpPaBOBbIMU aKTaMu Cy6'beKTa Poccuinckon CDeﬂ,epaLl,I/ll/l
NPU3HaHbl yXyaLwarnwnmMn nnm CMOCOoBHbIMM YXyaOWnTb YCIOBUA XNU3HEOEATENbHOCTU rpaXKaaH.

2. YNOonHOMOYeHHBbI opraH cybbekta Poccuiickon degepaumm nnm ynoriHoOMOYeHHas opraHn3auus NpYHUMaroT peLleHne
O MPU3HAHUK rpaXKaaHWHA HYXAalWKMMCs B coumanbHoM obcnyxuBaHum nubo o6 oTkase B couuManbHOM OOCMyXMBaHWM B
TeyeHne nATM paboumx AHen ¢ gatbl nogadn 3aseneHus. O NPUMHATOM pelleHnn 3asBuTeNb UHGOPMUPYETCA B NUCbMEHHOMN
WIN ANEeKTPOHHOM dhopme. PelueHne 06 okazaHum CPOYHbIX CoLMarnbHbIX YCAYr NPUMHUMAaETCA HEMELNEHHO.

(Yactb B pegakunn, BBegeHHom B gencteue ¢ 13 despansa 2018 rona ®enepanbHbiv 3akoHoM oT 14 Hosabpa 2017 ropga N
324-03. - Cm. NpeablayLLYo peaaKLmio)

3. PelwleHne 06 oTkase B coumanbHOM 06CnyXMBaHUN MOXET ObiTb 06GXanoBaHo B cyaebHOM nopsiake.

CTATbA 16. UHAMBUOYATIbHASA NMPOrPAMMA

1. lnguBmayanbHasa nporpamma SABNsSETCs JOKYMEHTOM, B KOTOPOM yKasaHbl oopMa couunanbHOro obcnyxveaHus, Buabl,
obbem, NepuoanyHOCTb, YCMNOBMWS, CPOKW MPELOCTaBMEHUST coUManbHbIX YCIyr, NepeyYeHb PEeKoOMEHAYEMbIX MOCTaBLLMKOB
coumanbHbIX yCnyr, a Takke MeponpuaTna no counarisHOMy COnpoBOXAOEHWUHD, OCyllecTBdeMble B COOTBETCTBUN CO cTaTtben
22 Hactogdulero ®enepanbHOro 3akoHa.

1_1. B cny4yae npuHATUS OpraHOM rocyaapCTBEHHOM Bnactu cyobekTta Poccuiickon depepaumm peweHnst 06 opraHnsaumm
oKa3aHusi rocyaapCTBEHHbIX (MyHUUMNANbHbIX) YCNyr B couunanbHon cdpepe, NPMHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
®denepanbHoro 3akoHa "O rocyAapCTBEHHOM (MyHMUMNANbHOM) COLMANbHOM 3aKa3e Ha OKa3aHWe ToCyAapCTBEHHbIX
(MyHMLMOanbHbIX)_YCAYr B coumanbHon cdepe”, nHanemuayansHas nporpaMmma MCrnonb3yeTcs Kak coumarnbHbli cepTudmkaTt Ha
nornyyeHve rocyfapCTBEHHON (MyHMLMNAanbHOM) yCnyru B couunansHom cgepe.

(YacTb gononHuTensbHo BkNtoYveHa ¢ 1 ceHTabps 2020 roga ®enepanbHbiM 3akoHoM OT 13 mions 2020 roga N 190-93)

MonoxeHusa Yactn 1_1 HacTosLwen cTaTtbn CO AHS BCTynneHus B cuny PenepanbHoro 3akoHa ot 13 mong 2020 roaa N
190-®3 u go 1 sHBaps 2025 roga [encTBylOT B OTAenNbHbIX cyObekTax Poccuiickon ®Pepepaumu, nepeyeHb KOTOPbIX
yTBepxaaetcsa lNpasutensctBom Poccuiickon degepalmm B COOTBETCTBMM C YacTbio 1 crtatbu 28 denepanbHoro 3akoHa "O
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[OCYAapPCTBEHHOM (MYHMLIMMNANbHOM)_ COLIMAnbHOM 3aKa3e Ha OKa3aHWe ToCYAapPCTBEHHbLIX (MyHUUMNANbHLIX) YCNyr B
coumansHon cgepe”, - cM. NyHKT 2 cTatbn 3 PenepanbHoro 3akoHa ot 13 mronsa 2020 rona N 190-P3.

2. VHaveuayanbHas nporpaMma COCTaBMSieTCA MCXOAA M3 noTpeBGHOCTM rpaaaHuHa B couuanbHbIX — ycnyrax,
nepecMaTpmBaeTcs B 3aBUCMMOCTM OT WM3MEHeHMst 3Toi MOoTPeBGHOCTM, HO He pexe 4YeM pas B Tpu roga. lepecmoTp
VHOVBUOYanbHON NPorpamMmMbl OCYLLIECTBIIAETCS C Y4ETOM Pe3ynbTaToB peann3oBaHHO! UHOMBUAYANLHON NPorpamMmbl.

3. MHQMBMﬂyaﬂbHaﬂ nporpaMmMma Aanda rpaxgaHuHa unnm ero 3akKOHHOro npeacrtaButend MMeet peKOMeH,EI,aTeﬂbeIIZ
XapakTtep, Ana nocrtaslka coumarnbHbIX yCnyr - obsi3aTenbHbIN Xapaktep.

4. WNHameupgyanbHas nporpaMMa COCTaBMnseTcsa B ABYX 3K3emnnapax. JK3eMnnap WHAMBUAyanbHOW MporpamMmbl,
noanMCaHHbIN  YNOMHOMOYEHHLIM OpraHoM cybbekta Poccuiickon ®Pegepaumm unm  yYNnoriHOMOYEHHOW opraHu3auunen,
nepegaeTca rpaxgaHuHy UnNu ero 3aKkOHHOMY MpeacTaBUTENO B CPOK He Bonee yem decsatb paboumx OHeW co AHA nogaudv
3asBneHns rpaxgaHuHa o npefocTaBneHun coumanbHoro obcnyxusaHus. BTopon ak3emnnsp MHOUBMAYaNbHOW Nporpammbl
OCTaeTcd B YNONHOMOYEHHOM opraHe cybbekta Poccuiickon ®egepaumm nnm B ynosiHOMOYEHHOW OpraHu3aLmu.

(Yactb B pegakunn, BBegeHHomn B gencteue ¢ 13 despansa 2018 rona ®enepanbHbiv 3akoHoM oT 14 Hos6pa 2017 ropa N
324-03. - Cm. NpeablAyLYIo peaakLmio)

5. B cnyyae nsMeHeHus1 MecTa XUTenbCTBa nonyyarensi coumanbHbIX YCnyr MHAuBMAyansHasa nporpaMmma, cocTaBneHHas
no npexHemy MEeCTY >XUTENbCTBa, COXPaHSIET CBOE OeNCTBUE B OObeMe MepeyHs coumarnbHbIX YCMyr, YCTAaHOBMEHHOro B
cybbekTe Poccunckon ®enepaumm no HOBOMY MECTY XUTENbCTBA, 4O COCTaBNEHUS UHAMBUAYANbHOW NporpamMmbl Mo HOBOMY
MECTY XUTeNbCTBa B CPOKM M B NOPsSAKe, KOTOPble YCTaHOBMEHbI HACTOSALLEN CTaTbeN.

CTATbA 17. AOIOBOP O NPEOOCTABIEHMU COLUUANBHbBIX YCNYT

1. CoumanbHble ycrnyry npefocTaBnsoTcs rpaXaaHWHy Ha OCHOBaHWMM JOroBopa O NpPedoCTaBIEHNM COLManbHbIX YCIyT,
3aKMHYaEMOro MeXay MOCTaBLUMKOM CoLMarnbHbIX YCNyr U rpaKgaHWHOM UMW ero 3aKOHHbIM MpeacTaBuUTerneM, B TeYeHue
CYTOK C AaTbl NpeacTaBneHns MHAMBMAYarbHON NPOrpaMMbl MOCTABLUMKY COLMAbHBIX YCRYT.

2. CyLIJ,eCTBeHHbIMVI ycnosmamMun gorosopa o npeaoctaBliieHUUn counaribHbIX yCInyr ABNAKOTCA NONOXEeHUA, onpenerieHHble
I/IHHI/IBI/I,D,yaJ'IbHOIZ I'IpOFpaMMOIZ, a TakkKe CTOMMOCTb coumanbHbIX yCnyr B Criydae, eClin OHU npenoctaBnAdTCA 3a nnaty unm
YaCTUYHYIO nnary.

3. OTHOWeHMs, CBsi3aHHblE C WCMOMHEHWEM [OroBopa O MpedoCTaBNeHUN coumarnbHbIX YCNyr, perynupyloTcs B
COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickon Pepepaunn.

CTATbA 18. OTKA3 OT COLMAIIbHOIO OGCNY>XUBAHUA, COLIMATIBHON YCNYTU

1. TpaXkaaHWH UMK ero 3aKoHHbLIN NpPeacTaBUTENb UMEET MPaBo OTKa3aTbCHA OT COLMAanbHOTO 06CNyXUBaHWS, COLManbHOM
ycnyrn. OTka3 ohopMIIsieTcsl B NMMCbMEHHON (hopMe U BHOCUTCS B MHAMBUAYANbHYHO NporpaMmy.

2. OTkas nony4atensi coumarnbHbIX YCIyr Uy ero 3aKkoHHOro NpeacTaBUTENs OT coumarnbHOro 06CnyXmMBaHns, coumansHON
ycnyru ocBoboxgaeT ynonHOMOYEHHbIN opraH cybbekta Poccuiickon depepaumm M NOCTaBLUMKOB CoOUManbHbIX YCryr OT
OTBETCTBEHHOCTU 3a NPeOOCTaBEHNE COLMANbHOTO OBCMYXMBaHWS, COLMAnbHOM YCryru.

3. MpaxxgaHWHY UnK noryyaTtento coumnarnbHblX YCNyr MOXeT OblTb 0TKa3aHo, B TOM YMCIe BPEMEHHO, B NpedoCcTaBrieHum
coumanbHbIX ycryr B oopme coumanbHOro obcrnyXmBaHusi Ha JoMy, UNKU B NorycTauuoHapHon dhopme, Unm B cTauMoHapHOM
opMe B CBSA3N C HanUuMem MeauLMHCKMX MPOTMBOMNOKa3aHMK, NepedeHb KOTOPbIX yTBepxaaetcs degepanbHbiM OpraHoM
WCMONMHUTENBHON BMNacTh, OCYLUEeCTBRAAOWMM ¢QyHKUMM Mo BblpaboTke U peanusauun rocyaapCTBEHHOW MOMUTUKU U
HOPMAaTUBHO-MPABOBOMY pPEerynMpoBaHuio B cdepe 3OopaBoOXpaHeHusl. Takon OTKas BO3MOXEH TOMbKO MNpW  HanmmMymm
COOTBETCTBYHOLLErO 3aKMo4YeHNUs YNONHOMOYEHHON MEOULIMHCKON OpraHM3aLmi.

(YacTb B pepakuum, BBegeHHow B gericteue ¢ 20 mapTta 2023 roga PenepanbHbiv 3akoHoM oT 19 aekabpsa 2022 rona N
553-@3. - Cm. NpeablAyLLYI0 penakumio)

4, npeﬂ,OCTaBﬂeHl/le coumanbHbIX YCnyr B (bopme coumnanbHoro O6CJ'Iy)KI/IBaHI/I9| Ha Oomy, unmn B I'IOJ'IyCTaLl,I/IOHapHOIZ
d)opme, mnn B CTaLIMOHapHOI;I d)opme BO30OHOBNSETCA nocne nony4YeHna 3aKkrnr4eHud yl'IOJ'IHOMOLIeHHOIZ MeANLNHCKOMN
opraHmn3auumn ob OTCYTCTBMN MEONLNHCKUX ﬂpOTI/IBOI'IOKa3aHVII7I, YKa3aHHbIX B YacTtun 3 HacTodllen cTaTbu.
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(HacTb pononHuTensHo BktodeHa ¢ 20 mapta 2023 rona PenepanbHbimM 3akoHom ot 19 aekabpsa 2022 rona N 553-93)

5. B cnyyae, ecnu rpaxgaHuHy Unu noryyarento coumarnbHbIX YCMyr OTKasaHO B NpefoCTaBeHMU COLManbHbIX YCIyr B
dopme coumanbHOro obCnyxMBaHUS Ha OOMY, UMM B MONycTauMOHapHOW copme, UnM B CTauuoHapHou dopMe B CBSA3M C
HanNMYnem MeOVLMHCKMX NPOTUBOMOKA3aHUN, MOCTaBLUMKU CouMarnbHbIX YCNyr MHOPMUPYHOT MEOULUHCKY OpraHu3auumio no
MECTY XWUTEMNbCTBA rpakaaHuHa nnu norny4yartens coumanbHbIX YCNyr 0 HEOOXOAMMOCTM OKa3aHUs eMy MELMLUHCKON MOMOLLM,
B TOM YMCre MeaNLIMHCKOro HabnoaeHus.

(YacTb gononHutensHo BkNtoyeHa ¢ 20 mapTa 2023 roga PefepanbHbiM 3akoHoM oT 19 Aekabps 2022 rona N 553-93)

MABA 6. ®OPMbl COLIMATIbBHOIO OBCNYXXUBAHUA, BUObl COLIMATIbHbIX YCNYT
CTATbA 19. POPMbI COLUUAIBHOIO OBCINY>XUBAHUSA

1. CoumanbHble ycnyru NpefocTaBnsAlTCA MX nonydatensm B ¢opme coumanbHOro obcryXuBaHMs Ha OOMY, unn B
nonycraunoHapHon opmMe, nnn B cTaumoHapHOW hopme.

2. CoumanbHble ycnyrm B ﬂOJ'IyCTaLI,VIOHapHOVI d)opme npenoctaBnAlTCA UX nonydvarenam opraHVlsaumeVl couunanbHOro
O6CJ'Iy)KVIBaHI/IF| B onpeneneHHoe BpeMsa CyTOK.

3. CoumanbHble ycnyrn B cTauMoHapHOW hopMe NpeaocTaBnsatoTCsa UX Nornyyatensm npy noCTostHHOM, BPpeMEHHOM (Ha
CpOK, OnpederneHHbIi MHAMBUAYanbHOW MporpaMmmMon) wnu nNATUOHEBHOM (B HeAento) KpPyrmoCyTOYHOM MNPOXMBaHUN B
opraHusauum couunansHoro obcnyxuBaHusa. [lonyyatenu coumanbHbIX YCNyr B cTaumoHapHon dopme obecnevvBatoTcs
XUNbIMW  MOMELLEHUSIMU, @ Takke MOMELLeHUAMN AONd npefocTaBfeHus BUOOB COUManbHbIX YCAyr, NPeaycMOTPEHHbIX
nyHkTamu 1-7 ctatbu 20 HacTosulero PenepanbHOro 3akoHa.

4. Mpwn npeagocTaBneHnn coumanbHbIX YCryr B nonyctauuoHapHon cdopme Mnu B cTauMoHapHoW dopMe OOMKHbl ObITb
obecneyeHbl:

1) BO3MOXHOCTb COMPOBOXOEHWUSA MofydaTens couuanbHbIX YCNyr Npu nepeaBukeHun Mo TeppUTOpUM OpraHu3aumm
coumarnbHOro 06CnyXnuBaHus, a Takke Npy Nosib3oBaHUK ycyramu, NpeaocTaBnsieMbIiMy Tako opraHusaumnen;

2) BO3MOXHOCTb A1 CaMOCTOSITENbHOTO MNEpPEeaBMKEHUSI MO TEPPUTOPUM OpraHM3aLuM coumarnbHOro OGCIyXMBaHUS,
BXOAa, BbIXOA4a U NepeMeLLeHNsi BHYTPU TaKOM opraHusaumu (B TOM Yucre ONs NepenBukeHust B Kpecnax-korsickax), Ans
oTablxa B cuasiueM MosioxkeHuu, a Takke JOCTYNHoe pa3mMelleHe o6opynoBaHust U Hocutenein nHpopmauuu;

3) AybnupoBaHMe TEKCTOBbIX COOOLLUEHWUA TOMOCOBbIMUA COOOLLEHUSAMY, OCHALLEHWEe OpraHu3auun CcoumanbHOro
06CnyXmMBaHUS 3HakamMu, BbINOMHEHHBIMU pernbedHO-ToUEeYHbIM WpndToM bBpaiins, o3HakoMrneHue C UuX MOMOLLbK C
HagnNUCAMU, 3HaKaMn U MHON TEKCTOBOW U rpadou4eckon MHdopmaumen Ha TeppuTopun Takon opraHuMsaumu, a TaKkke OONycK
TucprnocypaoonepeBoaymka, 4onyck cobak-npoBOAHUKOB;

4) pybnmpoBaHMe ronocoBon WHoOpMaumm TEKCTOBOW WHopMaumen, Hagnucamm wn (Mnv) CBETOBLIMM CUrHanamu,
WH(OPMUPOBAHME O MPEOOCTaBMSAEMbIX CoUMalnbHbIX —YCnyrax C  MCMONb30BaHMEM  PYCCKOTO KECTOBOIO  SA3blKa
(cypoonepesopaa), 4OMNYCK CypAONepeBOaYMKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. lTpaxgaHe 13 uucna nuy, ocBoOOXZAeMblX M3 MECT NULEeHMs cBobOoAbl, 3a KOTOPbIMA B COOTBETCTBUM C
3akoHogatenscTBoMm Poccuiickon depgepaunmn yctaHOBNEH agMUHUCTPATMBHBIA HAA30p WU KOTOPbIE YaCTUYHO UIM MOSTHOCTBIO
yTpaTUnuM cnocobHOCTb K CaMOOBCYKMBaHWUIO, NMPU OTCYTCTBUN MEOULMHCKUX NPOTMBOMOKA3aHWUIA 1 MO UX NIMYHOMY 3asiBIIEHUIO
NPUHMMAIOTCSt Ha coumanbHoe obCnyXnBaHWe B CTalUMOHApPHbIE OpraHM3aLMn coumanbHOro 00CnyXMBaHMUS CO CrnieumarnbHbIM
coumanbHbiM 0BCNY)XMBaHMEM B MOPSiAKE, YCTAaHOBIEHHOM HOPMAaTUBHLIMM MNPaBOBbLIMW akTaMu CyObekToB Poccuiickon
denepaumm.

6. BOI'IpOCbI npnema B CTauMOHapHble opraHn3aunun coumnarnbHOro OGCJ'Iy)KI/IBaHI/IFl N BbIMNCKN U3 TaKUX OpFaHI/I3aLI,VII7I nny,
CTpagarwmx NMCUXNYECKNMU paCCTpOIZCTBaMVI, perynmpyroTcd 3aKoHOOaTernbCTBOM Poccuiickon cDeﬂepaLl,l/lVl o

ﬂCVIXVIanI/NeCKOVI NOMOLLN.

CTATbA 20. BUOAbl COLUUATBbHbLIX YCNYT
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MonyyaTensiM coumanbHbIX YCIyr ¢ YYeTOM WX MHAMBUAYanbHbIX MOTPEOHOCTEl NpedoCTaBnsAlTCs creaylolwmne BUAab
coumanbHbIX YCHyr:

1) coumnanbHO-ObITOBbIE, HaMNpaBeHHbIE Ha NoAAep)KaHWNE XU3HEAESTENbHOCTM NofyyaTenen counanbHbIX YCryr B GbITy;

2) counanbHO-MeanUunHCKme, HanpaslieHHble Ha noggepXaHhne n coxpaHeHmne 30opoBbA nonyaneneVl coumanbHbIX yCnyr
nyTeMm oOpraHm3auum yxopda, OKa3aHuA COOEencTBma B npoeegeHnn 0340pPpOBUTENbHbIX MepOFIpI/IFITMIZ, cucreMaTtn4eckoro
HaGJ'II-O,D,eHVIﬂ 3a nony4yarenamMmm coumnarnbHbIX yCnyr and BbiABNEHUA OTKIMOHEHWIN B COCTOSIHUM UX 300pPOBbA,

3) counanbHO-NCcuxonorn4eckne, npegycmartpuBarolline oka3aHune nomMoLln B KOppeKUuUnn MnCUxororn4eckoro COCTtoAHUA
nonyaneneﬂ coumanbHbIX ycnyr ona agantauun B coumanbHomn cpene, B TOM 4ucne okasaHue NCUXOSTOrMYECKOMN NMOMOLLN
aHOHMMHO C ncnosnb3oBaHnemM Teﬂe(bOHa noBepud;

4) coumanbHo-Negarornyeckme, HanpaereHHble Ha MPOCUNAKTUKY OTKMOHEHUA B MOBEAEHUW U PasBUTUMU JINYHOCTU
nonyyaTernen counanbHbIX ycnyr, GopMUpPOBaHNe Y HUX NO3UTUBHBIX MHTEPECOB (B TOM YKCne B cchepe Aocyra), opraHnsaumio
UX focyra, okazaHue NMoMoLLY CEMbE B BOCMUTAHUM AETeN;

5) couunanbHO-TpyAOBbIE, HanpaBneHHblE Ha OKa3aHWe MOMOLUM B TPYOLOYCTPOMCTBE WM B PELUEHMM OpYrux npobrem,
CBsI3aHHbIX C TPYOOBOW aganTtaumen;

6) coumanbHO-NpaBoBble, HarnpaBlieHHble Ha OKa3aHue nomMowin B nonyyvyeHun opuandeckmx ycnyr, B TOM 4ucne
GecnnaTHo, B 3awuTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl coumnanbHbIX yCnyr;

7) ycnyru B Uerndx noBbllEeHNA KOMMYHUKaTUBHOTIO noTeHunana nonyanenePl coumanbHbIX YCIyr, UMEeLWNX orpaHn4YeHnd
XU3HeJeaTenbHOCTH, B TOM Yncne AeTen-uHBanuaos;

8) cpoYHble coumanbeHble ycryru.

CTATbA 21. CPOYHbIE COLUMUATNBHbBIE YCIYTU

1. Cpo4Hble coumanbHble yCryry BKYaloT B cebs:
1) obecneyeHne HGecnnaTHbIM rOPSYUM NMMTaHMEM U HabopamMu NPOAYKTOB;

2) obecneyeHne ogexaon, obyBbio U ApyrumMu NnpeameTamMm nepeon HeobxoaMMocCTu;

3) COAelncTBME B nony4yeHunn BpeMeHHOro Xmunoro noMeLleHnd;

4) cogencTBMe B MOMYYEHUM HOPUOUYECKOM MOMOLUM B LENAX 3aluTbl MPaB M 3aKOHHbIX WHTEPECOB Monyyarenen
coumanbHbIX YCnyr;

5) cogencTBMe B MOMYYEHUN IKCTPEHHOW MCUMXOSTIOrMYECKOM MOMOLUM C MPUBIEYEHNEM K 3TOM paboTe MCUXONOroB U
CBSILLEHHOCNYXUTENEen;

6) MHble CPOYHbIEe coLMarnbHbIE YCMYTH.

2. I'Ipe,qomaBneHme CPOYHbIX couManbHbIX yCnyr B LeNAX OKa3aHudA HEOTNOXHOW MOMOLLM OCYLLEeCTBNAETCA B CPOKWU,
06yCJ'IOBJ'IeHHbIe HYXXOAaeMOCTbIO MnonydaTtenda counalrbHbIX YCIyr, ©6e3 cocTaBneHus VIH,EI,I/IBVIﬂ,yaJ'IbHOIZ nporpaMmmbl “ oes
3aKI4eHna gorosopa o npenocrtaBneHnm coumarnbHbIX YCIyT OcHoBaHnem OnAa npenocTtaBlieHnA CPOYHbIX CouMalbHbIX YCIyr
ABMNAETCA 3adBrieHne nony4darend couuarnbHbIX YCIyr, a TakXke norny4vyeHme oT MeOuunHCKUX, o6pasoBaTeanb|x NN UHbIX
OpFaHI/I3aLI,VIIZ, He BXoOAwmx B CUCTEMY couuaribHOro O6CJ'Iy)KVIBaHI/IFI, VIH(.bOpMaLI,I/II/I O rpaxgaHax, HyXaawLwnxca B
npenoctaBiieHNN CpOYHbIX couMaribHbIX YCIyr. I'Iop,TBepxq:\eHmeM npegocrtaBneHnda CPpOYHbIX couMarnbHbIX YCNyr ABNAETCA akT
O npenocTtaBieHNN CPOYHbIX CcouMuanbHbIX YCIyr, co,qep>|<a|.|.|,|/u7| cBeaeHna O nonydarene M nocrtaBLMKe 3TUX ycnyr, Buaax
npenocTtaBlieHHbIX CPOYHbIX COoUMalribHbIX YCIyr, CpOKax, Aarte u 06 ycnoesuax nxX npenocraBiieHus. AKT O npenoctaBieHnn
CPOYHbIX coumanbHbIX yCNyr noaTeepXagaetcda noannucbio NX nony4yarend.

CTATbA 22.VC0.E|EI7ICTBVIE B MPEAOCTABIIEHUN MEOULIMHCKOMW, I'ICVIXO!10I'VI‘-IECKOI7I,
NEQATOrM4YECKON, OPUANYECKOWU, COLIMATIBHOU MOMOLLUN, HE OTHOCALLENCHA K COLIUATIbHBIM

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) Ctpanuua 15
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

YCIYIrAM (COUUATIbHOE COMNMPOBOXOEHUE)

1. MNpwn HeobxoaMMOCTHY rpaxxgaHam, B TOM YMCIEe POAUTENSAM, ONEKyHaM, NONEYNTENAM, UHbIM 3aKOHHbIM NPEeACTaBUTENAM
HECOBEPLUEHHONMETHNUX  [eTel, OKas3blBaeTCcs CcoAenctBMe B NpedoCTaBNeHun  MeOUUMHCKOMW,  NMCUXONOrMyeckomn,
negarornyeckon, HPUONYECKON, CcouManbHOM MOMOLUM, He OTHOCSALWEWNCAS K coumanbHbiM - ycnyram (coumanbHoe
COMpOBOXAEHNME).

2. CoumanbHOe COMpoBOXAEHME OCYLLECTBNSAETCA NMyTEM MPUBMEYEHUS OpraHn3aLmin, NpegoCcTaBNALLIMX Takyo MOMOLLb,
Ha OCHOBE MeXBEAOMCTBEHHOIO B3aMMOOEWNCTBUSI B COOTBETCTBMM CO cTatben 28 Hactosulero denepanbHOro 3akoHa.
MeponpuaTns no coumanbHOMY COMPOBOXAEHUIO OTPaXatTcs B MHAMBUAYaNbHOW NporpamMmme.

MABA 7. OPTAHU3ALUUA NPEOOCTABIIEHUA COLUMANBHbLIX YCIYT
CTATbA 23. OPTAHU3ALUN COLIMATIBHOIO OBCNYXUBAHUA

1. OpraHusaumsamm coumanbHOro 06CnyXnBaHus SBNAKOTCA opraHU3aLun, OCyLLIECTBRAKLINE coumansHoe o6CnyXusaHue
Ha goMmy, NonycTauMoHapHoe columanbHoe 06CnyXnsaHue, cTaumoHapHoe coluansHoe obenyxuBaHue.

2. OpraHusaumm coumanbHoro obcnyxmBaHus B cyobektax Poccuiickon ®enepaunm co3garotcst U OENCTBYIOT C YYETOM
METOAMNYECKMX pEeKOMeHaauni no pacyeTy notpedbHocTern cybbekTtoB Poccuiickon defepaumm B pa3BuTuy CETU OpraHu3auumn
coumanbHOro ofcnyXuMBaHMs U B COOTBETCTBMM C MpaBunamMu OpraHusauuu OesATenbHOCTM OpraHuM3auui CouMarnbHOro
06CnyXMBaHUS, X CTPYKTYPHbIX Noapa3aeneHnii.

3.B roCyaapCTBEHHbIX OpraHn3auunax coumarnbHOro OGCJ'Iy)KI/IBaHI/IFI C0o34akTCA noneyvynTenbCkne CoOBEThI.

4. CTpyKTypa, nopsigok bopMmpoBaHusl, CPOK MOSIHOMOYMI, KOMMNETEHLMS MOMNEYUTENBCKOrO COBETA N NOPALOK NPUHATUSA
UM peLUeHNA ONpeaensTCcs YCTaBOM oOpraHuM3aumyM coumanbHOro obCcnyXuBaHWs B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon Pepnepaumm Ha OCHOBAHWM MPUMEPHONO MOMOXEHMST O MOMEYUTENLCKOM COBETE OpraHuM3auumM couuanbHOro
obcnyxumBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCITIOBUA OKA3AHUA YCNYT OPFAHU3ALMAMU
COLUMANBHOIO OBCNYXXUBAHUA

(HammeHoBaHuve B pegakuuu, BBegeHHOM B aencteme ¢ 6 mapta 2018 roga ®eaepanbHbiM 3akoHOM 0T 5 aekabpa 2017 rona N
392-03. - Cm. NpeaplayLLyo peaaKLnio)

1. HesaBucnmas oueHka KayecTBa YCMOBUIM OKasaHUs yCryr opraHu3aumsMm coumanbHOro obCnyXuBaHUsA SABMSETCS
ogHon un3 ¢opM OOLECTBEHHOIO KOHTPOMsS M MNPOBOAUTCA B LENAX MNpPegoCTaBfeHust noslydaTtensMm couunanbHbIX YCnyr
MHpOpMaLMN O KavyecTBe YCMOBUM OKasaHUs YCryr opraHvM3auusMu couuanbHOro ob6CnyXuBaHus, a Takke B Lensax
NOBbILLEHMSI KAYeCTBa NX AEATENbHOCTMW.

(Yactb B pegakumm, BBeAeHHOM B aencteme ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. npeapiayLwyo peaaKLmio)

2. HesaBucumasi oOueHKa KayecTBa YCMOBWW OKa3aHUs YCryr OpraHvM3auusiMM  coumanbHoro  obcnykuBaHus
npenycMaTpyBaeT OLEHKY YCIIOBUIM OKa3aHUs YCNyr Mo TakMM OOLLUM KPpUTEPUSAM, KaK OTKPBITOCTb U AOCTYMHOCTb MHbopMaLnm
06 opraHmsauum coumanbHOro obcnyxuBaHus; KOMGOPTHOCTb YCMOBUM MPEAOCTABMNEHNsSI COLMAlbHbIX YCIyr, B TOM 4ucre
BpEMSI OXWOaHWS NPeLOCTaBIEHUS YCIyr; 0OOpOXenaTenbHOCTb, BEXMMBOCTb PabOTHMKOB OpraHu3auum CoLManbHOro
006CnyXMBaHUS; YOOBMNETBOPEHHOCTb Ka4ECTBOM YCIOBUI OKa3aHUs YCIyr, a Takke AOCTYNHOCTb YCNyr AN MHBaNuaoB.

(YacTb B pegakumm, BBegeHHow B gencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

3. HezaBucnmas oueHka kavyecTBa YCrOBUIA OKasaHWs yCryr opraHusauusiMmM coumarnsHoro obcnyxuBaHus NpoBoauTCs B
COOTBETCTBUM C MOSNOXEHUAMUN HACTOsILLEeN cTaTbn. MNpu NpoBeaeHNM HE3AaBUCUMOW OLIEHKM KavyecTBa YCIOBUA OKa3aHus yCnyr
opraHusaumsiMm coumanbHOro obcnyxuBaHUst Ucnosb3yeTcs obwenocTynHas nHdopMauus o6 opraHM3aumsx coumanbHOro
o6cnyxmMBaHusl, pa3Mmellaemas Takke B popme OTKPbIThIX JaHHbIX.

(Yactb B pegakumm, BBegeHHoM B gencteme ¢ 6 mapta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM™. npeaplayLLyo PeAAKLNI)

4. Yactb yTtpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH oT 5 gekabpsa 2017 rogpa N 392-903. - Cwm.
NREAbIAYLLYI0 PEAAKLINIO.
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5. B uenax cosgaHus ycnosuin Ansg opraHu3aumm npoBefeHus He3aBUCUMOWM OLIEHKM KavyecTBa YCroBUA OKa3aHus ycryr
OpraHu3aLmsaMmn CoLMarnbHOro 06CnyXXMBaHUS:

1) OOwectBeHHaa nanata Poccunckon ®depepaumm no ob6palleHVo  YNONMHOMOYEHHOro (efepanbHoro opraHa
WCMONMHUTENBHOWM BNACTU He NO3OHEE YEM B MECSYHbIA CPOK CO OHSI MONyYeHUs yKkasaHHOro obpalleHus popmupyeT us ymcna
npencraBuTenen obLLIEPOCCUNCKMX OBLLECTBEHHbLIX OpraHu3auui, Co3daHHbIX B LENsiX 3aluTbl NpaB U UHTEPECOB rpaxaaH,
06LLEPOCCUMNCKMX OOLLECTBEHHBIX OObEAMHEHWMI WHBaNMOoB, OOLLEPOCCUMCKUX OOLLECTBEHHbLIX OpraHu3auuin BeTepaHoB
06LLIECTBEHHBIN COBET MO NPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KavyecTBa YCMOBUIA OKa3aHUsl yCnyr opraHn3auusiMm CoumanbHOro
obcnyxmBaHus, yupeautenem kotopbix siBnsieTca Poccuiickas Pepepauumsi, a Takke HeErocyaapCTBEHHbIMW OpraHU3auusiMm
coumanbHoro obCcnyXuMBaHWsA, KOTOpPble OKa3sblBalT couualnbHble YCNyrM 3a cyeT cpedcTB denepanbHoro OlomkeTa, U
yTBepxaaet ero coctaB. ObwectBeHHaa nanata Poccuiickon ®enepaumm MHGOPMUPYET YNOMHOMOYEHHbIM heaepanbHbIn
opraH MUCMONHUTENBHOM BMacTV O COCTaBe CO34aHHOro Npu 3TOM opraHe 06LLEeCTBEHHOIO COBETa MO NPOBEAEHUIO HE3aBUCMMOM
OLEHKM KayecTBa YCMNOBWUWA OKasaHWs YCryr opraHvM3auusiMM coumarnbHOro obcnyxuBaHus. [lepeyeHb opraHusauui
coumnanbHOro oBCnyXuBaHusl, B OTHOLLEHUN KOTOPbIX HE NPOBOAUTCSA HE3ABMCUMAs OLEHKA KayecTBa YCNOBUI OKa3aHWUst UMu
yCnyr, yTBEPXXOAETCS YNONMHOMOYEHHbIM dbefeparnbHbIM OpraHOM UCMONMHUTENBHOW BNacTu ¢ npeaBapuTenbHbiM 06CyXaeHnemM
Ha OOLLECTBEHHOM COBETE MO MPOBEAEHWNIO HE3aBWCHMMOW OLEHKM KayecTBa YCNOBUA OKa3aHUs YCryr opraHu3auusiMu
coumnanbHoro obcnyxuBaHus;

2) obuwecTtBeHHble nanatbl cyobektoB Poccuiickon degepauun no obpaleHMto  YNOSTHOMOYEHHbIX OpraHoB
MCMONHUTENbHOM Briactu cybobekToB Poccuiickon degepaumm He NO3AHEE YeM B MECSYHbIA CPOK CO [OHS MOfyYeHust
yKkasaHHoro obpatleHnss GopMMPYOT U3 YMicna npeacraBuTeneit obLEeCTBEHHbIX OpraHn3aLun, CO34aHHbIX B LEnsxX 3aliuTbl
npaB W WHTEPECOB rpaxdaH, OOLEeCTBEHHbIX OObeaMHEeHU WHBaNMAOB, OOLLECTBEHHbLIX OpraHu3auum BeTepaHOB
0o6LLeCTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa YCMOBUM OKa3aHUsa YCryr OpraHusauusivmm
coumanbHoro 0bcnyXrBaHusl, KOTOpblE PacnonoXeHbl Ha Tepputopusx cyobekToB Poccuiickon degepaummn n ydpegutensmm
KOTOpbIX sBRstoTCA cybbekTol Poccuickorn ®Pepepauun, a Takke HErocygapCTBEHHbIMU OpPraHM3auusiMM COLMarnbHOro
06CnyXMBaHUsl, KOTOpblE€ OKa3blBAlOT CoUManbHble YCRyrM 3a cdeT OHOXKETHbIX acCUrHOBaHWUM OOKETOB CyOLEKTOB
Poccuiickon ®epepaumn, n yTBepxkgawT ux coctaB. OO6ulecTBeHHble nanatbl cybbekTtoB Poccuickon degepaumu
MHOPMUPYIOT OpraHbl rocyaapCTBEHHOW BriacTu cybbekToB Poccuiickon degepauum o coctaBe Co3daHHbIX NpU 3TUX OpraHax
OOLLIECTBEHHbIX COBETOB MO MNPOBEAEHUID HE3aBMCMMOW OLEHKM KadyecTBa YCMOBUA OKasaHWsi YCNyr opraHusauusimm
coumanbHoro o6cnyxmBaHus.

(Yactb 5 B pegakumn, BBeaeHHon B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N
392-03. - Cm. NpeablayLLYo PeaaKLmio)

5 1. CoctaB 0OLLECTBEHHOrO COBETA MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KadecTBa YCMOBMW OKasaHus Ycnyr
opraHuMsauMamMm couuanbHoro obcnyxuBaHusi (ganee - OOLECTBEHHbIA COBET MO HE3aBWCUMOW OLEHKE Ka4vecTea)
YyTBEPXKOAETCS CPOKOM Ha Tpu roga. lNpu doopmmpoBaHumn obLLECTBEHHOIO COBETA MO HE3AaBUCMMOW OLIEHKE KayecTBa Ha HOBbIN
CPOK OCYLLECTBNSAETCA M3MEHEHNE HE MEHee TPeTU ero coctaBa. B coctaB oOLecTBEHHOro coBeTa Mo HE3aBUCUMOWN OLEHKE
KayecTBa He MOryT BXOAUTb NpPEeACTaBUTENU OPraHOB rOCYAApPCTBEHHOW BnacTW, OOLWECTBEHHbIX OObeaAMHEHUN,
OCYLLECTBNALWNX OeATeNbHOCTE B cdepe coumanbHOro obCnyxuBaHWsl, a Takke pykoBogutenu (Mx 3amectuTenu) wu
pabOoTHMKM OpraHu3auun coumanbHOro obcnyxmeaHus. MNMpu 3TOM O6LLECTBEHHBIN COBET MO HE3aBMCMMOWM OLEHKE KavecTBa
npuBrnekaeT Kk cBoen paboTe npeacrtaBuTenelrt OOLLECTBEHHbIX OObEOVMHEHMUN, OCYLUECTBMSIIOWMX OeATenbHOCTb B cdepe
coumansHoro obcnyxuBaHusi, obLLEecTBEHHON NanaTtbl Ana 06CyxaeHns 1 popMUpoBaHUS pe3ynbLTaToB Takow OoueHku. Yucno
4YneHoB OOLLEeCTBEHHOro coBeTa MO He3aBMCUMOW OLEHKE KadecTBa He MOXeT OblTb MeHee 4eM NsATb 4YeroBek. YneHbl
06LLIECTBEHHOIO COBETa MO HE3AaBUCUMOW OLIEHKE KayeCTBa OCYLLECTBMASKT CBOK AeATENbHOCTb Ha OOLLECTBEHHbIX Hayanax.
MHdopMauus o OesaTenbHOCTM COOTBETCTBYHOLLENO OOLLIECTBEHHOrO COBETa MO HE3aBMCMMOW OLIEHKE KadyecTBa MoanexuT
pasmelleHntio B cetn "VIHTepHeT" Ha odwuumanbHOM canTe COOTBETCTBEHHO YMNOMHOMOYEHHOro deadeparnbHOro opraHa
WCMONHNTENbHONM BNacTu, opraHa UCNOMHUTENbHOM BNacTun cybbekta Poccuickon ®epepaumm.

(Yactb gononHuTensHO BKNtoveHa ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-93)

5 2. MNonoxeHne 06 obLiecTBEHHOM COBETE MO HE3ABMCMMOW OLIEHKE KadeCcTBa yTBepXaaeTcs opraHoM rocyaapCTBEHHOW
BMacTu, Npu KOTOPOM CO3iaH yKa3aHHbIN OOLLECTBEHHbI COBET.
(Yactb gononHuTenbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-03)

6. Mokasatenu, xapakTepusylowye oOLME KPUTEPUM OLIEHKM KayecTBa YCIOBWI OKasaHWsl YCryr opraHusauusimm
couuarnbHOro OGCNYXKMBaHUS, B OTHOLUEHMWU KOTOPbLIX MPOBOAWUTCS HEe3aBMCUMasl OLieHKa KadecTBa YCMOBMWiA OKasaHusl UMK
YCINyr, YCTaHaBMMBAOTCA YMNOSNHOMOYEHHbIM deaeparnbHbiM  OpraHOM WCMOSIHUTENbHOW BRactu C  npeaBapuTenbHbIM
obcyxaeHnem Ha o6LeCcTBEHHOM COBETE MO HE3aBUCKMOI OLIEHKE KayecTsa.
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(YacTb B pegakumm, BBeaeHHon B aencteme ¢ 6 mapta 2018 rona PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakLuo)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 gekabpsa 2017 rona N 392-03. - Cm.
npenbiayLyo penakLnio.

8. Yactb ytpatnna cuny ¢ 6 mapta 2018 roga - ®PefepanbHbil 3akoH o1 5 fekabpa 2017 rona N 392-®3. - Cwm.
apenbiayLyo peaakumio.

9. HesaBucrMas oueHka KayecTBa YCMOBMI OKa3aHUs YCnyr opraHvM3auusMy coumanbHoro obcrnyXvMBaHWs MpPOBOAUTCS
06LLEeCTBEHHBIMU COBETaMM MO HE3ABMCMMOW OLIEHKE KayecTBa He Yalle YeM OAMH pa3 B rof U He pexe Yem oavH pas B Tpu
roga B OTHOLLEHWW OOHON 1 TOM e opraHu3auuu.

(Yactb B pepakumm, BBegeHHon B aencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - Cm. NpenblayLyo peaakuuio)

10. O6LWEeCcTBEHHbIE COBETHI MO HE3AaBMCUMOW OLIEHKE KadyecTBa:
(AB3aL B pegakumm, BBeAeHHOM B aerictBue ¢ 6 mapta 2018 roga ®enepansHbiM 3akoHOM OT 5 fekabpa 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

1) onpenensitoT NepPeYHN opraHM3auuii coumanbHOro 0GCNyKMBAHUS,, B OTHOLLUEHUM KOTOPbIX MPOBOAWUTCS HesaBucuMmast
OLleHKa;

2) npvHUMalKT y4yacTMe B PaCCMOTPEHMM MPOEKTOB [AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke MNpOeKToB
roCyapCTBEHHbIX KOHTPAKTOB, 3aK/MlOYAEMbIX YMOMHOMOYEHHbIM dhefepanbHbiM  OPraHOM  UCMOMHUTENBHOW  BMNacTH,
YMONMHOMOYEHHBIMM OpraHammn cybbekToB Poccuiickon ®epepauum C opraHusaumen, KoTopas ocyllecTBnsieT cbop w
0600LLeHne MHGpOPMaLMN O KavyeCTBE YCIOBMI OKa3aHUs YCyr opraHu3auusiMu couuanbHoro obcnyxuBaHus (oanee -
oneparop);

(MyHKT B peaakummn, BBegeHHoOW B aencteme ¢ 6 mapTta 2018 roga PeanepanbHbiM 3akoHOM 0T 5 Aekabpsa 2017 rona N 392-
®3. - Cm. NpeapblayLLyo PeaaKLmIo)

3) ytpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 gekabpa 2017 roga N 392-03 - cMm. npeablayLyo
RenakLuto;

4) OCyLLECTBNAOT HE3ABNUCUMYIO OLEHKY KayecTBa YCNOBUIA OKa3aHUSA yCrnyr opraHM3aumsamMm counanbHoro obcnyxmeaHms
C y4eTOM UHdopMaunn, NpeacTaBneHHON onepaTopomM;

(MyHKT B pegakuuun, BBegeHHoOW B aerncteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - CM. NpeapiayLLyo PeAAKLMI)

5) npencTaBnsAlT COOTBETCTBEHHO B YNOMHOMOYEHHbIN (befeparnbHbIi OpraH UCMONMHUTENbHOW BracTu, YNONHOMOYEHHbIE
opraHbl cybbektoB Poccunckon ®epepauum pesynbratbl HE3aBUCUMOW OLIEHKM KayecTBa YCIOBWMM OKasaHus ycnyr
OpraHu3aLmsaMmn CoLMarnbHOro 06CnyXXmMBaHus, a Takke NpeanoxeHns ob ynyylleHnn kayecTsa Ux AesITENbHOCTU.

(MyHKT B pegakumm, BBeAeHHOW B AencTeume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-

®3. - CM. NpeaplayLLyio peaaKLmio)

11. 3aknoueHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWe paboT, okasaHwe ycnyr no cbopy u o0606LeHuo
WMHOpMaLMM O KadecTBe YCMOBUM OKa3aHUs YCNyr opraHuM3auusiMu CcoumanbHOro OOCMyXMBaHUS OCYLLECTBMSETCA B
COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon degepaumm o KOHTPaKTHOW cucteMe B cpepe 3akyrnok ToBapoB, paboT, ycnyr
ans obecneyeHusi rocydapCTBEHHbIX M MyHUUMNANbHbIX HYXX4. YNOMHOMOYEHHbIV dheaepanbHbIi OpraH WCMOMHUTENBHOW
BMacTu, YNONHOMOYEHHbIE OpraHbl roCyAapCTBEHHOM BNacTu cyobekToB Poccuickon degepaumm no pesyrnsratam 3aknoveHnust
rocyAapCTBEHHbIX KOHTPAKTOB OOpPMIIAIOT pelueHne o6 onpeaeneHvuu onepartopa, OTBETCTBEHHOINO 3a cbop n 0606LeHne
MHopMaLIMM O Ka4eCTBe YCIOBUI OKa3aHUsl YCIyr opraHM3aumsaMmn coumnarnbsHOro obcnyXnBaHums, a Takke npym HeobxoanmocTun
npenocTaBnsalT onepatopy obLeaoCTynHYyl MWHGopMaumMio O AeATenbHOCTU [aHHbIX OpraHu3auuin, dopmupyemyto B
COOTBETCTBUM C FOCyAapCTBEHHOW U BEOOMCTBEHHOMW CTAaTUCTMYECKOM OTYETHOCTbIO (B Crlyvae, ecrin oHa He pasMellleHa Ha
oduumnanbHOM canTe opraHmMsaLmn).

(Yactb B pegakumm, BBeAeHHOM B gencteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-
®3. - CMm. NpeapiayLLyo PeAAKLMI)

12. MNocTynusLuasi COOTBETCTBEHHO B YMOMHOMOYEHHbIN (heaeparibHbIi OpraH NCNONHUTENBHOW BNAacTu, YNOSTHOMOYEHHbIE
opraHbl cybbekToB Poccunckon Penepauum nHpopmaumsa o pesdynsratax HE3aBMCMMOW OLIEHKM KavyecTBa YCMOBUWM OKa3aHus
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ycnyr opraHusauusiMM coumanbHOro oBCNyXMBaHUS MoanexnT obsizaTenbHOMY PacCMOTPEHUIO YKasaHHbIMW OpraHamMu B
MECSIYHbIN CPOK N YYMTLIBAETCS UMW NpU BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO OESTENbHOCTM OpraHM3aunii counanbHoro
o6CnyXmMBaHus.

(YacTb B pegakuum, BBegeHHon B gencteume ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - CM. npeaplayLLyio peaaKLmio)

13. MiHdhopMauusa o pesynsratax He3aBMCMMOWM OLIEHKM KadecTBa YCMOBUI OKa3aHWsi YCyr opraHn3auusMy coumansHoro
06CnyXMBaHUS pa3MeLLaeTcs COOTBETCTBEHHO:

(AB3au B pegakumu, BBeAeHHOM B aencteue ¢ 6 mapta 2018 rona PenepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. mpeapIAyLLY0 PEAAKLIMIO)

1) ynonHomo4eHHbIM befepanbHbIM OpraHoM MWCMOMHUTENBHOW Bnactu Ha oduumanbHOM cawTe Ans pasmeLleHusi
MHOpMaLMK O rOCYAapCTBEHHbLIX U MyHULMNAMNbHbBIX YYPEXAeHUAX B ceTh "MIHTepHeT",

2) ynorHOMOYEHHbIMU opraHammn cyobekToB Poccunckon depepauumn Ha cBOMX oduumanbHbIX cantax v oduumanbHOM
canTe ons pasMmeLleHns nHopmaumm O rocyaapCTBEHHbIX U MyHUUMNANbHbIX ydpexaeHusx B cetu "IHTepHeT".

(MyHKT B pegakuun, BBegeHHoOM B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

14. CoctaB MHGOpMauun O pesynbTaTtax He3aBUCUMOW OLIEHKM KayecTBa YCNOBWUIA OKasaHUs YyCnyr opraHusauvsiMu
coumanbHOro obcnyxmBaHUS, BKMYas efuHble TpeboBaHWs K TakoM WHGPOPMaLMU, U MOpsAOK ee pasMelleHWs Ha
oduumnansHOM cante ans pasmeLleHns MHpopMaLumm O rocyaapCTBEHHbIX U MYHULMNANbHBLIX yupexaeHnsax B cetu "UHtepHet”
onpegensoTca  ynonHoMmodeHHbiM [paButensctBoM Poccuiickon ®egepauun degeparnbHbiM  OpraHOM  UCMNOMHUTENBHOMN
BNacTu.

(YacTtb B pegakuun, BBegeHHon B gencteme ¢ 6 mapta 2018 roga PenepanbHbiv 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - CM. NpeaplayLLyio peaakLmio)

15. YnonHoMo4eHHbI heeparnbHbIi OpraH UCMNOMHUTENbHOW BrAacTW, YNONHOMOYEHHbIE OpraHbl CybbekToB Poccuickon
denepauun 1 opraHusaumm coumansHoro obcnyxmBaHns o6ecnevmBaroT Ha CBOMX oduuManbHbIX canTax B cetn "MHTepHeT"
TEXHUYECKYI0 BO3MOXHOCTb BbIpa)XEHUSI MHEHUI MornyyatensiMu YCryr U MHbIMW rpaXxgaHaMy O KavyecTBe YCIOBWUIA OKas3aHusl
3TUX YCRYT.

(Yactb B pepakumm, BBegeHHoOM B aencteme ¢ 6 mapTta 2018 roga deaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - Cm. NpenblayLLyo peaakLmio)

16. KoHTponb 3a cobrnogeHWeM npoueayp nNpPOBEAeHWUs HEe3aBWCMMOM OLEHKU KavecTBa YCINOBUM oOKasaHus ycryr
opraHusauusiMm coumanbHOro 0OCHYyXMBaHMS OCYLLECTBRSIETCA B COOTBETCTBMM C 3aKoHodaTenbcTBOM Poccuiickon
depepauyuu.

(Yactb B pegakumm, BBeAeHHOM B gencteme ¢ 6 mapTta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

17. PykoBoauTenu rocyfapCTBEHHbIX OpraHM3auuii coumanbHOro obCryXMBaHWS HECYT OTBETCTBEHHOCTb 3a HENpUHSATUE
Mep MO YCTpaHEeHWI0 HeOoOCTaTKOB, BbISIBMEHHbIX B XO4Ee HEe3aBMCUMOW OLEHKM KayecTBa YCMOBWIW OKasaHusi YCnyr
OpraHu3auMsaMmn CouMarnbHOro OBCIyXXMBaHUSA, B COOTBETCTBUM C TPYOOBbIM 3aKOHOOATENbCTBOM. B TpymoBbIx goroBopax ¢
PYKOBOAMTENAMU OpraHuM3auui coumanbHOro obcnyxuBaHus B Mokasatenu 3adeKkTMBHOCTM paboTbl pykoBoauTenemn
BKIMKOYAKOTCS  pesynbraThl HE3aBWCUMOW OLEHKM KadyecTBa YCMOBWUWA OKas3aHUs YCNyr OpraHu3auusiMM CouManbHOro
06CnyXMBaHUS 1 BbINOMHEHWS NfaHa Mo YCTPaAHEHWNIO HEAOCTATKOB, BbISIBIIEHHbLIX B XO4€ TaKOW OLEHKN.

(Yactb gononHuTensbHO BKNtoveHa ¢ 6 mapTta 2018 roga ®enepansHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03)

18. PesynbraThl HE3aBUCUMOW OLIEHKM KadecTBa YCIOBUIA OKa3aHUsl YCryr opraHvM3aumsmMu coumanbHoro obcnyxunBaHus
YUMTLIBAKOTCS MpU  OUeHke 3EKTUBHOCTU OeATENbHOCTU  PYKOBOAUTENST  YMNOMHOMOYEHHOrO hbeaepanbHOro opraHa
WCMOMHUTENBHOW BMNAacTU, BbICLUMX AOSMKHOCTHbIX NUL, (PYKOBOAUTENEW BbICLUMX UCMOMHUTENBbHBIX OpraHoB rocyaapCTBEHHOM
BnacTtn) cybwektoB Poccuickon degepaumm M pykoBOAUTENEN OPraHOB MCMOSTHUTENbHOW Briactu cybbekToB Poccumnckon
depepaumu.

(Yactb gononHuTenNbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 roga N 392-93)

(Ctatbsa gononHuTenbHo BtodeHa ¢ 1 aHBapsa 2015 rona PenepanbHbiM 3akoHoM 0T 21 mtonsa 2014 rona N 256-D3)

CTATbA 24. UHPOPMALIMOHHBLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCNY>XUBAHUA
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1. VMIHdopMaLMOHHBIMK cucTeMamMn B cdepe coumanbHoOro obcnyxuBaHus (ganee - MHAPOPMALMOHHBIE CUCTEMbI)
ocyLecTBrnsaTCA cbop, XpaHeHne, obpaboTka 1 npegocTaBrneHne UHpopMaumMmM O NOCTaBLUMKAX couManbHbIX yCnyr (peectp
NMOCTaBLUMKOB COUMarnbHbIX YCNyr) U O MOnyyaTensax coumanbHbIX YCIyr (perucTp nonyvaTternen couuanbHbIX YCMyr) Ha
OCHOBaHWM JaHHbIX, NPeACcTaBNAeMbIX MOCTABLUUKAMM COLMATbHbIX YCNYT.

2. Onepatopamy UHOPMALIMOHHBIX CUCTEM SIBMSIIOTCS YMONMHOMOYEHHBIN opraH cybobekTta Poccuiickon ®epepauum u
OopraHu3aLmu, C KOTOPbIMU YKa3aHHbIA OpraH 3akiounn 4oroeopbl 06 akcnnyaTaumm MHPOPMAaLMOHHBLIX CUCTEM.

3. WHdopmaums, cogepxawascs B UHPOPMALMOHHBIX CUCTEMAX, MCMOMb3yeTCA B LIENSAX MOHUTOPUHrA COoUManbHOro
0o6CnyXMBaHUsl, OCYLLECTBIEHUSI TOCYAApCTBEHHOrO KOHTpons (Hags3opa) B cdepe couManbHOro oOCnyXuBaHus B
COOTBETCTBUM CO cTaTben 33 HacTosulero defepanbHOro 3akoHa M B MHbIX LENSAX, onpeaeneHHbIX 3aKoHOAAaTeNbCTBOM
Poccuickon ®enepaumm.

CTATbA 25. PEECTP NOCTABLUMKOB COLMATBbHbIX YCNYT

1. PeecTp nocTaBLMKOB coumanbHbIX yenyr popmupyeTcs B cydbekte Poccuiickon degepaumu.

2. BkntoyeHne opraHusaumin coumanbHoro o0CnyXmnBaHms B peecTp NOCTaBLLMKOB COLMarnbHbIX YCIYr OCYLLECTBISIETCS Ha
006pOBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB CoOLManbHbIX YCNYr COAEPXKMUT CreayoLyo MHPOopMaLmio:
1) perncTpaumoHHbIN HOMEpP YYETHOM 3anncy;
2) nonHoe u (ecrnv UMeeTcs1) CoKpaLleHHOe HauMeHoBaHWE NOCTaBLUMKa COLManbHbIX YCyT;

3) fpaTa rocygapCTBEHHOW perncTpaumu pUaNYEcKoro nvua, WHAUBUAYAnbHOMO NpeanpuHUMaTensi, ABMSHOLLMXCS
NnocTaBLLMKaMm1 coumarnbHbIX YCNyr;

4) opraHu3aLnoHHO-NpaBoBas hopMa NocTaBLUMKa coumarbHbIX YCNyr (4N pUANYECKUX NnL);

5) appec (MecTto HaxoXOeHWUsi, MECTO MPeAoCTaBNEHUs] CoLManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec areKTPOHHOM
MoYTbl MOCTaBLLMKA CoLMarnbHbIX YCyT;

6) dhamunus, nMsi, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKaA COLMarnbHbIX YCIyT;

7) nHdopmaums 0 NMNLEH3USX, UMEIOLLIMXCS Y NOCTaBLUMKa COLMarnbHbIX YCryr (npyv HeobxoanMOoCTw);

8) ceBepeHusa o hopmax coumansHoro 06cnyxmBaHus;

9) NnepeyeHb NpeaocTaBnAeMbIX coumarnbHbIX YCNyr No hopmMam coumanbHOro obCnyXmBaHMs 1 BUAAM CoLManbHbIX YCyT;

10) Tapudbl Ha NpeAocTaBnsieMble coumarnbHble YCryri no oopmamM coumanbHOro o6enyKMBaHus U BUAAM couManbHbIX
ycnyr;

11) MHgopmauma o6 obLiem KonmMyecTBe MECT, NMpeaHa3Ha4YeHHbIX ONs NPEAoCTaBleHNs] coumManbHbIX YCIyr, O Hanmuymum
cBOGOAOHbIX MECT, B TOM YmMcIe No hopmaM coLmanbHOro obenyKnBaHus;

12) nidopmauusa 06 ycrnoBusix NpegocTaBneHUs CoumarnbHbIX YCyT;

13) uHpopmaums o pesynsratax NPoOBeAEHHbIX NPOBEPOK,;

14) nudpopmauus 06 onbiTe paboThl NOCTaBLLMKA COLMAnbHbIX YCIyr 3a nocneaHue naTb NeT;
15) nnas nHdbopmauus, onpegeneHHas MNpasutensctBom Poccuiickon degepauuu.

4. PeecCcTp NOCTaBLUMKOB coumanbHbIX yenyr B cyobekte Poccuinckon degepaummn pasmelyaerca Ha oduumansHoOM canTte
ynonHoOMOYeHHOro opraHa cybbekta Poccuiickon Pepepaumm B cetn "VIHTepHeT" B COOTBETCTBMM C TpeboBaHMAMM
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3akoHogatenbcTBa Poccuiickon degepaumu.

5. MocTaBLUMK couManbHbIX YCNYyr C MOMEHTa €ero BKIIOYEHWs! B PEecTp MOCTaBLUMKOB COLManbHbIX YCryr HeceT
OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyarnbHOCTb MHGOPMALMK, COAepKalleincsa B 3TOM peecTpe.

6. VHdopmMauma o nocTaBliMKax couuwanbHblX YCnyr pasmellaetca B EamHOM rocygapcTBeHHOW WHpOpMauMOHHON
cucteMe coumanbHoro obecneveHus. Pa3melleHne w nonyveHue ykasaHHoOW WHdopmauum B EguHol rocygapcTBeHHOM
WMH(OPMALMOHHOW CUCTEME COLManbHOrO O0becrneyeHns OCYLLECTBASHOTCA B COOTBETCTBUM ¢ PedepanbHbiM _3akoHOM oT 17
utonsg 1999 rona N 178-93 "O rocyaapCTBEHHOW coLMarnbHOW noMoLun".

(YacTb gononHuTensbHO BKNoYeHa PefepanbHbiM 3akoHoM oT 7 mapTta 2018 rona N 56-93)

CTATbSA 26. PETUCTP NONYYATEJEA COUUATBHbIX YCNYT

1. Pernctp nonyuartenen coumanbHbIx ycnyr doopmupyetcsa B cybbekte Poccuiickon ®egepaumm Ha OCHOBaHWM AaHHBbIX,
npegocTasnseMbIX NOCTaBLUMKaMM coumanbHbIX YCyr.

2. PerncTp nony4yatenen coumanbHbIX YCNyr COAEPXUT crneytoLyto MHopMauuio o nonyyaTene couuanbHbIX YChyr:
1) perMcTpaumoHHbIN HOMEpP YYETHOM 3anuncy;

2) hamunug, nvs, OT4ECTBO;

3) Aata poxaeHus;

4) nom;

5) agpec (MecTo XMUTenbCTBa), KOHTAKTHbIN TenedoH;

6) cTpaxoBOW HOMEP MHOVBUAYAINbHOIO NULEBOTNO CYETa;

7) cepuad, HOMep nacnoprta Ui aHHble MHOIo AOKyMeHTa, yaoCcTtoBepAoLwero JIM4YHOCTb, AaTa Bbldaydn 3TUX OOKYMEHTOB U
HanMeHoBaHMe BblaaBLLEero nx opraHa,

8) narta obpalueHns ¢ npocbbor 0 NpegoCcTaBNeHUN COLMarnbHbIX YCYT;
9) pata ohopMNeHNss U HoMep UHANBUAYANLHON NPOrpaMmel;

10) HavMeHoBaHWe MOCTaBLLMKA MMM HaVMEHOBaHUS MOCTABLUMKOB COLMArbHbIX YCRyr, peanuayowmx MHAUBUAYanbHyo
nporpammy;

11) nepeveHb couManbHbIX YCIyr, MPeOoCTaBMEHHbIX W MpedoCTaBnsieMblX MoflydaTenito  coumarnbHbIX YCnyr B
COOTBETCTBMM C 3aKMIOYEHHbIM [OrOBOPOM O MNPEedoCTaBMEHUM COLManbHbIX YCIyr € ykasaHuem TapudoB, CTOMMOCTU
coumarnbHbIX YCNyr Ans nonyyartens coumarnbHbIX YCNyr, UCTOYHWKOB (DMHAHCUPOBaHUS, NEPUOANYHOCTU U pPesynbTaToB WX
NpenoCTaBreHus;

12) nHasa nHdpopmauwms, onpegenenHas lNpasuTtenscTBom Poccuickon Pegepauun.

3. WHdbopmauma o nomyyatensix coumanbHbiX YCAYyr, a Takke O couuanbHbIX YyCrnyrax, npegocTaBnseMblX UM B
COOTBETCTBUM C HacTosAwmM defeparnbHbiM 3aKOHOM, pasMellaeTtcd B EAnHON rocygapcTBeHHON MH(OPMaLMOHHON cucteme
coumanbHoro obecneveHnsi. Pa3smelleHne U nonyyeHve ykasaHHOW WuHdopmaumm B EAMHOM  rocygapCTBEHHOM
WMH(OPMALIMOHHOM CUCTEME COLManbHOro obecrneyeHns OCyLLeCTBMAKTCA B COOTBETCTBMM ¢ PenepanbHbiM 3akoHOM OT 17
ntonsa 1999 rona N 178-93 "O rocyaapCTBEHHOW coLnanbHoW nomoLun”.

(Yactb gononHuTensHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbA 27. TPEBOBAHUA K NOPALOKY NPEAOCTABJIEHUA COLIMATIBHBIX YCIYT

1. nOpH,D,OK npegocrtasneHnda counanbHbIX yecnyr obs3aTteneH ana NcnofiHeHnA noctaBLMKamMn counanbHbIX YCIyr.
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2. lMopsigok npenocTaBneHusl coumarbHbIX YCIyr ycTaHaBNMBAeETCs No (hopMam coumarnbHOro o6CrnyxuBaHusl, BUgam
coumarbHbIX YCIyr U BKoYaeT B cebs:

1) HanMeHoBaHNe coumanbHOW YCNyru;

2) cTaHJapT counanbHOM ycnyru;

3) npaBuna npeaocTaBneHnst counansHom yecnyri 6ecnnartHo nubo 3a nnarty UM YacTU4Hy nnaty;

4) TpeboBaHMA K 0eATENbHOCTM NOCTaBLLMKa CoLManbHON ycnyru B cdepe coumnanbHOro obcnyxnsaHums;

5) nepeyeHb [OOKYMEHTOB, HeobxoAMMbIX ANA NpefoCTaBfeHUus CcoumanbHOW YCNyrn, C YyKasaHWem [OKYMEHTOB W
WHopMaLMK, KOTOpble [AOMKEH MpeacTaBuUTb MonyyaTenb CcouManbHOW YCnyrn, M [OOKYMEHTOB, KOTOpble nognexar
npeacTaBneHnio B pamKax MeXBeLOMCTBEHHOro WMHMOPMAaLMOHHOIO B3auMOAEWCTBUS UNW NPEeAcTaBnsaloTCs nornyyartenem
coumanbHon ycnyrm no CO6CTBEHHOW MHULMATUBE;

6) MHbIE NOMOXEHWS B 3aBUCUMOCTY OT DOPMbI COLMaNbHOro 06CNy>XMBaHNs, BUAOB COLIMAnbHbIX YCIYT.

3. CtaHgapT couunanbHO yCnyru Bko4aeT B cebsi:

1) onucaHne coumansHoOW ycnyru, B TOM Y1cCre ee o0bewm;

2) CpOKu NpPeAoCTaBMNEHNsT cCoLansHOWM YCnyru;

3) noayLueBon HopmaTMe (OUHAHCMPOBAHWS COLMAnbHOM YCryriu;

4) noKasaTtesin KadecTtBa U OLUEHKY pe3ynbraTtoB npenocTtaBiieHnaA couunarnbHon ycnyru;

5) ycnosua npenocraBiieHnaA couunanbHon ycnyrun, B TOM 4ucne ycnosuda AOOCTYNHOCTU npenocrtaBneHunsa coumanbHomn
ycnyrun ana nieanmnaos U Opyrux nug, c y4etom OFpaHI/I‘-IeHI/IVI NX Xn3HeaeAaTernbHOCTU;

6) WHble Heobxoanmble Ans npegocrtasfieHnA coumanbHom YCnyrv nonoXxeHus.

CTATbA 28. MEXXBEQOMCTBEHHOE B3AUMOLENCTBUE NPU OPFTAHU3ALIUM COLIMATIBHOIO
OBCIY)XXMBAHUA B CYEBLEKTE POCCUUCKOWN ®EQEPALIMA

1. MexBeaoMCTBEHHOE B3auMMOOENCTBME NPW OpraHMsaumMmM coumanbHoro obcnyxuBaHua B cybObekTe Poccuiickon
defepauunn 1 coumanbHOro ConpoBOXAEHNST OCYLLECTBMASIETCA HA OCHOBE perfiameHTa MexXBeLOMCTBEHHOIO B3anMOLENCTBUS,
onpegensiloLEero cogepXXaHne U Nopsagok AENCTBUN OpraHOB roCcyAapCTBEHHOW BnacTn cybbekta Poccuickon depepauumm B
CBA3U C peanusaumen nonHomo4unn cybbekta Poccuiickon ®egepaumm, yCTaHOBNEHHbIX HacTosAWwmMM deaeparnbHbIM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3aUMOAENCTBUSI ONpPeaenseT:

1) nepedyeHb oOpraHoB rocygapcTBeHHOM Bnactm cybbekta Poccuiickon  ®depepauuu,  OCYLLECTBASIOLMNX
MEXBEeJOMCTBEHHOE B3aUMOAEWNCTBUE;

2) BUAbl 4eATENBHOCTH, OCYLLECTBNAEMON OpraHaMu rocylapCTBEHHOM BnacTu cybbekta Poccniickon depepavmu;
3) nopsnoK U hopMbl MEXBELOMCTBEHHOIO B3aMOAENCTBUS;
4) TpeboBaHusA k cogepkaHuto, hopMam 1 ycrioBnsiMm obmeHa uHdopmaLmen, B TOM YACNE B ANEKTPOHHON DOpME;

5) MexaHU3M peanunsaunn MepOI'IpI/IF-ITI/IIZ no counanbHOMYy COMNPOBOXAEHUIO, B TOM 4YuUClne nopAadoK npuBnevYeHnd
OpFaHI/I3aL|,VIIZ K €ro OCyLUECTBJ1EHUIO;

6) NopAOoK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS.
(MyHKT B pegakumm, BBeaeHHon B aenctene ¢ 1 mniona 2021 rona PepepanbHbiM 3akoHom oT 11 uioHa 2021 roga N 170-
®3. - Cm. NpenblayLLyo peaakLmio)
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CTATbSA 29. NPOPUNAKTUKA OBCTOATENBCTB, OBYCNOBIIMBAKOLWUX HYXXOAEMOCTb NrPAXKOAHUHA B
COLMANNIbHOM OBCINYXXUBAHUA

1. Mpodunaktuka oGCTOSTENbCTB, OOYCNOBMMBAIOWMX HYXXOAAeMOCTb rpaxaaHuHa B coumarnibHOM  06CryXuBaHWUM,
OCYLLEeCTBNSIETCS NyTEM:

1) obcnenoBaHnsi YCrOBUIA XU3HEOEATENbHOCTU rpaXaaHuHa, OnpeneneHus MNpuUYMH, BIUSIOLWUX Ha yXyALIEeHUe 3Tux
YCNoBWI;

2) aHanmia AaHHbIX FOCWJ,apCTBeHHOIZ CTaTUCTUYECKON OTYETHOCTM, npoeeneHna npu HeO6XO,CI,I/IMOCTVI BbI6OpOLIHbIX
coumonorn4ecknx ornpocos.

2. MeponpusaTua no npodunakTuke OoOCTOATENbCTB, OOYCNOBNMBAKOLWIMX HYXOAeMOCTb [PaXaaHWHa B COLManbHOM
0BCrnyXMBaHUKN, OCYLLUECTBASAITCA B TOM 4WCNe B paMKax pernoHanbHbIX MporpaMm couuanbHOro o6cnyXuBaHus,
YTBEPXXAEHHbIX OpraHaMu rocyaapcTBeHHOW Bnactu cybbekToB Poccunckon ®egepaunu.

MABA 8. PMUHAHCUPOBAHUWE COLUAJIbBHOIO OBCITYXKUBAHUA U YCITOBUA ONMJATbI COLIMATIbHBIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECINEYEHUE COLUMNATIbHOIO OBCNYXNBAHUA

1. UcTtouHmkammn cdomHaHcoBoro obecnedeHns coumansHOro 06cnyxmBaHnsa SBNSIOTCS:

1) cpenctBa 6roaxeToB BrogxeTHOM cnuctembl Poccuiickon ®epepaunu;

2) BnaroTBOpUTENBHbLIE B3HOCHI U NOXEPTBOBAHUS;

3) cpeacTBa nonyyarenemn coumanbHbIX YCIyr Npy NPeoCcTaBneHny coumanbHbIX YCYr 3a NnaTy Unn YacTUYHyo nnary;

4) poxodbl OT MPeanpUHUMATENbLCKON W MHOW MPUHOCALLEH O0XOA OEATEeNbHOCTU, OCYLLECTBISAEMON opraHusaunsamMm
coLmarnsHOro 06CMNyXMBaHNUS, a TaKKe UHbIE He 3anpeLLleHHbIe 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecnedyeHue [eATENbHOCTUM OpraHu3auuin coumanbHOro OOCHYXMBaHUSA, HaxoOdAWuxXcs B BeOeHMU
denepanbHbIX OpraHoOB MCMOMHUTENbHON BMAacTW, OCYLLECTBMSIETCA B COOTBETCTBMM C OHOOXKETHbIM 3aKOHOL4ATENbCTBOM
Poccuinckon ®enepaumm 3a cHet cpeacTts deaepanbHOro OlompkeTa, a Takke 3a CHET CPEACTB nonyyarenen coumanbHbIX yenyr
npw NpegocTaBneHnn coumanbHbIX YCAYr 3a NnaTy UM YacTUYHYo nnarty.

3. ®uHaHcoBoe obecnevyeHue [AeATEnbHOCTU OpraHu3auuin coumanbHoro obcnyxmBaHus cybbekta Poccuiickon
denepauun ocyLLECTBNSETCS B COOTBETCTBUM C OHOAKETHBIM 3akoHoaaTensctBoM Poccunckonn degepaumm 3a CYeT cpeacTs
6ropkeTa cybbekTa Poccuickon denepaumm, a Takke 3a CHET CPEACTB nonyyartenei coumarnbHbIX YCyr Npy NpeaocTaBneHnm
coumanbHbIX YCINyr 3a NnaTty UM YacTUYHy nnary.

4. ®uHaHcoBoe obecnevyeHne NpedoCTaBMNeHUss coumarnbHbIX — YCRyr  HErocyaapCTBEHHbIMM  OpraHM3aumsmu,
MHOMBUAYANbHLIMA  NPeanpPUHUMATENAMKM, OCYLLECTBASALWMMA  OeATEeNbHOCTb MO couuanbHoMy — obcnyxuBaHuio, U
npenocTaBNSAWMMN  coumarnbHble  YCNyrM  counanbHO  OPUEHTUPOBAHHBIMUM  HEKOMMEPYECKUMW  OpraHusauusiMm
OCYLLECTBISAETCA NyTeM npefocTaBneHns cybcuauin us cooTeBeTcTBytowero Grogketa 6GrogkeTHOM cuctembl Poccuiickon
degepauun B COOTBETCTBUM C BIOMKETHBIM 3akoHoaaTenscTBOM Poccuiickon ®enepaunm, NpoBeAeHUs 3aKyrnok coumnarnbHbIX
ycnyr B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon degepaummn O KOHTPaKTHOM cucTeme B cdepe 3akynok TOBapoB,
paboTt, ycnyr ans obecnedyeHusi roCydapCTBEHHbIX WM MyHUUMNArbHbIX HyX[, a Takke 3a CYeT CPeAcTB nonyyartenen
coumanbHbIX YCNyr Npu NpeaocTaBeHnun coumarnbHbIX YCIyr 3a nnaTy UM 4acTUYHyLo nnary.

5. YNOnHOMO4YeHHbIV dheaeparnbHbii OpraH WCMOMHUTENbHOW BriacTv, YNONTHOMOYEHHbIN opraH cybbekta Poccumnckon
denepauun BnpaBe MNpuBNeEKaTb MHbIE WMCTOMHUKM (PUMHAHCUPOBAHUSA COLMAnbHOroO OOCMyXuBaHWS, B TOM 4ucne Ansd
peanusaunmn COBMECTHbIX NPOEKTOB B AaHHON cdepe.

6. Mopsanok pacxodoBaHWsl CPeacTB, 00pa3oBaBLUMXCSA B pesynbraTe B3MMaHWs MnaTbl 3a NpegocTaBneHue couparbHbIX
YCIyr, yCTaHaBMn1BaeTCs:
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1) cdbenepanbHbIM OpraHOM UCMOMHUTENBHOW BNacTy - AN opraHuM3auuii coumanbHOro O6CMyXUBaHWS, HaxoasLMXCs B
BeAeHUn deaepasnbHbIX OPraHoB UCMOMHUTENBHON BNacTy;

2) ynonHOMO4YeHHbIM opraHoM cybbekta Poccuiickon depepauuun - AN OpraHuM3auuii couumanbHOro obcnyXuBaHUSA
cybwekTta Poccunckon degepauun.

7. nOpﬂﬂ,OK pacxogoBaHNUA CpeacTs, 06pa3OBaBLIJI/IXCFI B pe3dyrnbrate B3MMaHUA NiaTtbl 3a npeaoctaBlieHne counanbHbIX
ycnyr, OOfKeH npegycmMmatpmBatb BO3MOXHOCTb WUCMNONb30BaHUA 3TUX CpPeACTB Ha TeKywyk AOeATeNbHOCTb, pa3Butue
opraHmsaunm counanbHOro O6CJ'Iy)KI/IBaHI/IF|, CTUMynnpoBaHue ee paGOTHI/IKOB.

8. Ecnu rpaxxgaHuH nonyyaet coumarnbHble ycryri, npeayCMOTpeHHbIE MHAMBMAYANbHON NPorpamMmmon, Y NocTaBLumKa Um
NMOCTaBLLMKOB COLMAnbHbIX YCMYr, KOTOpPblE BKIOYEHBbI B PEECTP MOCTaBLUMKOB couumarnbHbIX ycrnyr cybbekta Poccuickon
denepaumn, HO He Yy4yacTBYHOT B BbIMOMHEHWM TOCYAapCTBEHHOIO 3afaHusa (3akasa), MOCTaBLUUKY WM MOCTaBLLiMKaM
coumanbHbIX YCRyr BbINfIaYMBaETCA KOMMEHcAUMsi B pa3Mepe M B Mopsiake, KOTOpble OnpedensitoTcsi HOpMaTWUBHbLIMU
npaBoBbIMY akTamu cybbekta Poccuiickon ®egepaumn.

9. ®dnHaHcoBoe obecneyeHne npeagocTaBneHnst coumarnbHbIX YCRyr B paMKaxX UCNOMHEeHWs! rocyAapCTBEHHOMO coLmanbHOro
3aKasa Ha oOKasaHWe rocydapCTBEHHbIX ycryr B cdepe coumanbHOro obcrnyXmBaHUs OCYLLECTBMSIETCA B COOTBETCTBUM C
denepanbHbiM _3akoHOM "O  rocynapcTBEHHOM (MYHULIMMAANbHOM)_COLIMaNbHOM 3aKal3e Ha OKasdaHWe [ocyOapCTBEHHbIX
(MyHMUMNanbHbIX)_YCNyr B coumanbHom cdhepe” 3a cyeT cpeacts GroaxeToB OromkeTHOM cucteMbl Poccunckon degepauuu, a
TaKke 3a CYeT CPeAcTB nonyyaTtenen coumanbHbIX YCryr Npy NpeaocTaBlieHnn CoumanbHbIX YCyr 3a MAnaTy UK YacTUYHYH
nnary.

(YacTtb pononHuTenbHO BrtoveHa ¢ 1 ceHTsiopsa 2020 roga PenepanbHbiM 3akoHoM ot 13 monga 2020 rona N 190-93)

MonoxeHunsa Yactn 9 HacTosLWen cTaTbn CO AHS BCTynneHus B cuny PenepanbHoro 3akoHa ot 13 uona 2020 rona N 190-
@3 1 go 1 aHuBapsa 2025 roga OencTBYIOT B OTAENbHbIX cyObekTax Poccuiickon ®efgepaumm, nepedeHb KOTOpbIX YTBEPXKAAETCS
MpaButensctBoMm Poccunckon ®egepaum B COOTBETCTBUU € YacTbio 1 ctatbm 28 GenepanbHoro 3akoHa "O rocynapcTBeHHOM
(MyHMLIMNAnbHOM)_CcoLnanbHOM 3aKase Ha OKkasaHwe rocyAapCTBEeHHbIX (MyHULMNanbHbIX)_ YCayr B couumanbHou cihepe”, - cMm.
nyHKT 2 ctatbu 3 PenepanbHoro 3akoHa ot 13 nonsa 2020 rona N 190-93.

CTATbA 31. NIPEAOCTABJIEHUE COLUMAIBHbIX YCNYTI BECMIIATHO

1. CoumanbHble ycnyrv B popMe coumanbHoro oGCnyKMBaHUs Ha OOMY, B MOSyCTaLMOHapHON 1M cTauuoHapHou dopmax
couumarnbsHoro o6cnyxuBaHna npegocTaBnsoTes GecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpagasBlUMM B pesynbraTe YpesBblHalHbIX CUTYaUUA, BOOPYXXEHHbIX MEXHaUMOHamNbHbIX (MEXITHUYECKMX)
KOHSINKTOB;

3) nuBanugam Benukon OTe4eCcTBEHHOM BOWMHbI;
(MyHKT gononHuTensHO BkNtoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)

4) yyacTHukam Benvkon OTe4eCTBEHHON BOMHbI;
(MyHKT gononHuTensbHO BKNtoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)

5) nuBanupam 60eBbIx 4ENCTBUN;
(MyHKT gononHuTenbHO BNoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)

6) nMuam, HarpaxaeHHbIM 3HakoM "YKuTento 6nokagHoro JleHnHrpaga";
(MyHKT gononHUTENBLHO BKMNtoYeH ¢ 1 aHBaps 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro Cesactonona”;
(MyHKT gononHuTenbHO BKoYeH ¢ 1 sHBaps 2023 roga PenepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

7_1) nnuam, HarpaxkgeHHbIM 3Hakom "YKutenb ocaxaeHHoro CtanuHrpaga”;
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(MyHKT gononHUTENbHO BKMoYeH PeaepanbHbiM 3akoHoM oT 28 anpens 2023 roga N 137-93)

8) nuuam, pabortaBwnm B nepuog Benukon OTeyeCTBEHHON BOWMHbI HA 06bEKTaX MPOTMBOBO3QYLLUHON ODOPOHbI, MECTHOW
NPOTUBOBO3AYLLIHOM OOOPOHbI, HA CTPOUTENLCTBE 0OOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aspoapoMOB 1 Apyrux
BOEHHbIX OOBLEKTOB B npefenax ThiMOBbIX IPaHuL, AENCTBYHOLWNX (PPOHTOB, ONEpPaLMOHHbIX 30H AEUCTBYHLINX prioToB, Ha
NPUEPOHTOBLIX y4acTKax >Kene3HblX W aBTOMOOWIMBHBIX [OOPOI, YNeHaM 3KuMnaxew CydOB TpaHCMOpTHoro crora,
WHTEPHMPOBaHHLIM B Havane Benukon OTe4ecTBEHHOM BOVHbI B MOPTaX APYrMX rocyaapcrs.

(MyHKT gononHuTenbHO BkMoYeH ¢ 1 aHBaps 2023 roga PenepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

2. CoumanbHble ycnyrm B oopMe coumanbHOro obCnyxmBaHUS Ha AOMY M B MonycTauuoHapHOW ¢opme coumanbHOro
obcnyxnBaHust NpefocTaBnslTCA OecnnaTtHo, ecnu Ha AaTy obpalleHus cpefHenyLIeBOW OOXOA MNorydaTenst coumarnbHbIX
yCNyr, pacCcyYuTaHHbI B COOTBETCTBMU C HOPMaTWMBHbIMW MpaBoBbiMU akTamu Poccuiickon degepaumu, Hwxe npenernbHon
BENWYMHbBI UNW paBeH NPeAenbHON BenuunHe cpeaHeayLeBoro Aoxo4a Anst NpeaocTaBneHns coumnanbHbIX yenyr 6ecnnarHo,
YCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccuickon denepaumm.

3. HopmaTuBHbIMU NpaBoBbIMU akTamun cybbekToB Poccuiickoin Pegepaumm MoryT 6biTb NpedyCMOTPEHbI UHbIE KaTeropum
rpaxkgaH, KOTopbIM coLManbHble YCnyri npegocTaensoTes 6ecnnaTHo.

4. Mopsagok onpedeneHns CpeaHenyLeBoro Aoxoda Ansi NPeLocTaBneHust couumanbHbiX ycnyr 6ecnnatHo ans uenen
HacToswero ®enepanbHOro 3akoHa ycraHaenmeaetcs [paBuTtenscTBom Poccunckon ®enepaumm.

5. Pa3mep npepenbHON BenUuUMHbLI CpedHedylweBoro Aoxoda ANd NpefocTaBneHns couunanbHbIX ycnyr 6ecnnaTtHo
yCTaHaBnmuBaeTcs 3akoHamu cybbekta Poccuiickon ®egepaumm n He MOXET ObITb HVDKE MOMYTOPHOW BENUYMHbBI MPOXUTOYHOTO
MWHUMYMa, YCTaHOBMEHHOro B cybbekTe Poccuiickon ®Pepgepauum Ansi OCHOBHBIX CoOUManbHO-AeMorpaduyeckmx rpynn
HaceneHus.

Oencterne nonoxeHun ctatb 31 HacToswero ®egepanbHOro 3akoHa (B pegakumm PegepanbHOro 3akoHa oT 28 anpens
2023 rona N 137-®3) pacnpocTpaHaeTca Ha NPaBOOTHOLIEHUs, BO3HMKWME ¢ 1 aHBapsa 2023 roga, - cMm. OyHKT 3 ctatbu 10
®denepanbHoro 3akoHa o1 28 anpend 2023 roaa N 137-93.

CTATbA 32. ONPEAENEHUE PASMEPA MJATbI 3A NPEAOCTABJIEHUE COLUUATIBbHbLIX YCIYT

1. CoumanbHble ycnyrn B ¢hopme coumanbHOro obcnykmBaHuMs Ha OOMY M B MOfycTaluuMoHapHoW ¢hopMe couuanbHOro
o6CcnyXMBaHUS NPeOoCTaBNSATCA 3a MnaTy WM 4acTUYHYK NnaTy, ecnu Ha AaTy ofpalleHuss cpefHenyLleBOW [OXOf
nonyyaresnen coumanbHbIX YCNyr, pacCYnTaHHbIN B COOTBETCTBMM C YacTbio 4 crtatbn 31 HacTosulero PenepanbHOro 3akoHa,
npeBbillaeT nNpefenbHyo BenuuMHy CcpedHenyLleBOro [oXo4a, YCTaHOBMEHHYK 4acTblo 5 cratbn 31  Hacrosuiero
denepanbHOro 3akoHa.

2. Pasmep exemMeca4Hon nnaTbl 3a NnpegocTaBneHne coumarnbHbIX YCyr B hopMe coumanbHOro ob6CcnyxmBaHnst Ha oMy U
B MonycraumMoHapHow opmMme coLmanbHOro o6CnyxuBaHWsi paccuMTbIBAETCS Ha OCHOBE TapuMdOB Ha couuanbHble YCryru, HO
He MOXeT MnpeBblluaTe NATbAECAT NPOLIEHTOB pasHULbl MexXay BENMUUMHON cpedHeayLeBoro oxoaa nonyyarensi counansbHon
yCnyru v npegenbHOn BENNYUMHOW CpeaHeayLleBoro 40X04a, YCTaHOBEHHONM YacTbio 5 ctatbm 31 HacTosaulero deaepansHoro
3aKoHa.

3. CoumanbHble ycryrm B CTauMOHapHOW ¢opme coumanbHOro 06CnyKMBaHUS MPEefoCTaBATCa MX nonyyatensm 3a
nnaty MNu 4YacTUYHYK MnaTy, 3a WCKMYEeHWeM nonyyatenen couuwanbHblX YCRyr, ykasaHHbix B 4actax 1 u 3 cratbu 31
HacTogllero PenepanLHOro 3aKoHa.

4, Paamep eXeMecCs]MHOM nnaTbl 3a npegocrtaeneHne couualbHbIX YCnyr B CTaLI,I/IOHapHOIZ d)opme counanbHOro
O6CJ'Iy)KVIBaHI/IF| paccynTbiBaeTCA Ha OCHOBE TapVId.)OB Ha couunarnbHbl€e YCIyru, HO He MOXET MNpeBbillaTb CeMbAEeCAT NATb
NPOUEHTOB cpeagHeayLeBoro Aoxona nonyyvarenada counarnbHbIX yCnyr, pacCYMTaHHOIro B COOTBETCTBUU C HacCTblO 4 ctatbn 31
HacTosulero PenepanbHOro 3akoHa.

5. Mnata 3a npeaocTaBneHVe couuanbHbIX YCMyr NMPOU3BOAMTCS B COOTBETCTBMM C AOrOBOPOM O MPEAOCTaBMEeHUM
coumarnbHbIX YCRyr, NpeaycMOTPeHHbIM cTaTbelt 17 HacTosAulero deaepanbHOro 3akoHa.

MABA 9. KOHTPOIJ1b B C®PEPE COLUUAJIbBHOIO OBCITYXXUBAHUA
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CTATbSA 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLIMATIBHOIO OBCINY>XXUBAHUSA

1. TocynapCTBEHHbI KOHTpONb (Hags3op) 3a cobniogeHnem obsizaTenbHbix TpeboBaHW B cdepe coumanbHOro
o6cnyXnBaHUsi OCYLLECTBISIETCH NOCPEACTBOM:

1) depepanbHOro rocygapCTBEHHOIO KOHTpons (Hagsopa) B cdepe couunanbHOro 0o6Cny)XMBaHMS, OCYLLECTBIISIEMOrO
denepanbHbIM - OpraHOM  UCMOMHUTENBbHOW  BRacTW, ynorHoModeHHbiM [paButensctBom Poccuiickon ®degepaummn B
COOTBETCTBUM C NONoxXeHneM, yTeepxaaemsim NMpaButensctBom Poccuiickon degepaumu;

2) pervoHarnbHOro rocygapCTBEHHOrO KOHTponsi (Hag3opa) B cdepe CcouManbHOro 0OCMyXMBaHUSA, OCYLLECTBISEMOro
YMONTHOMOYEHHBIM OPraHOM WCMONHUTENbHOM BnacTu cybbekTa Poccuiickon ®depepaumm B COOTBETCTBUM C MOMOXEHUEM,
YTBEPXAAEMbIM BbICLLUMM UCMOSNHUTENBHBIM OPraHOM rocyaapCTBEHHOW BnacTh cybbekta Poccuickorn ®enepaumu.

2. MNpegmMeToM rocygapCTBEHHOIO KOHTPOs (Haa3opa) B cdepe coumanbHOro ob6cnykmeaHnsa SBASOTCS:

1) ona depepanbHOrO rocygapcTBEHHOrO KOHTponst (Hagsopa) B cdepe coumnansHoro obenyxmBaHusa - cobniogeHve
nocTaBLMKaMy coumanbHbIX YCNyr M3 4YMcna opraHu3auun coumnanbHOro oBCnyXmBaHWS, HaxogdAWwMXcsa B BegeHWUU
denepanbHbIX OpraHoOB WCMNOMHUTENBHOW BRAcTW, W OpraHuMsauui coumanbHoro obcnyxmBaHus cybbekta Poccuiickon
denepauun TpeboBaHu HacToswero PeaepanbHOro 3akoHa, Apyrnx deanepanbHblX 3aKOHOB Y MHbIX HOPMAaTUBHbIX NPaBOBbIX
akToB Poccunckon degepauun, a Takke 3akOHOB U MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB cybbekTtoB Poccuiickon ®eanepaumum,
perynmpyroLLmMx NpaBooTHOLLEHMS B cdhepe coumnanbHOro obcnyxuneBaHus;

2) Ons pervoHanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxueaHust - cobniogeHue
NnocTaBLUMKaMKN coLManbHbIX YCNyr W3 4ucrna HerocygapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKMX) opraHvM3auun
coumanbHOro OoBCMYXXUBaHMS WM UHAMBMAYANbHbIX NpeanpuHUMaTenen, OCYLLUECTBSAOWMX counanbHoe oOcnyxuBaHue,
TpeboBaHM HacToswero depepanbHOro 3akoHa, Apyrux doedeparnbHbiX 3aKOHOB UM MHbIX HOPMATMBHbLIX MPaBOBbLIX aKTOB
Poccuiickon depepaummn, a Takke 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBOBbIX akToB cybbekToB Poccuiickon depepaumu,
perynmpyroLLmMx NpaBoOTHOLLEHMS B cdhepe coumnarnbHOro obcnyxXmBaHums.

3. OpraHu3aumnsi 1 oCyLLEeCTBINEHME FOCYOAPCTBEHHOIO KOHTpOns (Haa3opa) 3a cobnofeHnemM obsizatenbHbix TpeboBaHuUi
B cthepe coumanbHoro obcnyxusaHus perynupytotcs PenepanbHbiv 3akoHoMm oT 31 wmona 2020 roga N 248-93 "O
[OCYyAapCTBEHHOM KOHTROME (Haa30pe).u MyHvumnanbHOM KoHTpone B Poccuiickon ®enepatiyn'.

(Ctatbsa B pegakuun, BBegeHHon B aernctaue ¢ 1 nons 2021 ropa ®enepaneHbiv 3akoHom ot 11 mioHa 2021 rona N 170-
@3. - CM. NpeabIayLLyo peaakLnio)

CTATbA 34. OBLUECTBEHHbIA KOHTPOJb B COEPE COLMANIbLHOIO OBCNYXUBAHUA

OO6LLeCTBEHHbIA KOHTPONb B cdepe couManbHOro 06CHyXMBaHUS OCYLLECTBMASETCA rpaxaaHamu, OOLEeCTBEHHbIMU ©
WHbIMWM OpraHvM3auMsiMM B COOTBETCTBUM C 3aKoHoaaTenbCcTBOM Poccuiickon ®epepaumm o 3awmTte npae notpeburenei.
OpraHbl rocygapctBeHHOM BnacTn cybbektoB Poccuiickon degepauun B npegenax yCTaHOBIEHHOW KOMMETEHLMM OKa3blBaloT
cogencTBme rpaxgaHaM, obLEeCTBEHHbIM WM WMHbIM OpraHu3auMsiM B OCYLLUECTBNEHUM OBLLIECTBEHHONO KOHTPOns B cdepe
coumarnbHOro obcnyxuBaHus.

MABA 10. SAKITIOYUTENbHBIE U MEPEXOAHbIE NMONIOXXEHUA
CTATbA 35. NEPEXOAOHBLIE NONOXXEHUA

1. YTBepXOEHHbIA OpraHoOM rocyoapCTBEHHOW Bnactu cybbekta Poccunickon ®Pegepauum B CBSI3M C MPUHATUEM
HacTosilero denepanbHOro 3akoHa NepevYeHb couunarnbHbIX YCNyr, NPeaoCTaBnseMblX MOCTaBLUMKAMU coumarbHbIX YCnyr B
cybbekTe Poccunckon ®depepauum, He MOXET ObiTb COKpalLleH MO CPaBHEHWUIO C YCTaHOBMEHHbIM B cybbekte Poccuiickon
depepauun no coctosHuio Ha 31 gekabpsa 2014 roga nepedyHem coumanbHbIX YCNyr, NPefoCcTaBnseMblX OpraHusauMsamMmm
coumanbHoro obcnyxumeaHus B cyobekte Poccunckon ®enepaumm.

2. B pamkax Ansmxcs NpaBOOTHOWEHWW ANs Mornydvatenei coumasbHbIX YCIYr, Y KOTOPbIX MpaBO Ha MofyyYeHue
couuarnbHbIX YCRyr BO3HMKIO B COOTBETCTBMM C AEMCTBOBABLUMM [0 AHS BCTYNSeHWUsI B cuny Hactoswero depeparnbHoro
3aKoHa MOPSIAKOM MpPeaoCTaBNeHuss coumanbHblX ycnyr B cybbekte Poccuiickoin defepaunv, BHOBb ycTaHaBNMBaeMble
pa3vepbl nnaTtbl 3a NpedocTaBreHWe coumanbHbIX YCNyr MOCTaBLWMKAMKM coumarnbHbIX YCnyr B cyObekte Poccuitckoi
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denepauun n ycnoBus ee npenocTaBneHMsl B COOTBETCTBUMM C HacTosAwmMM denepanbHbiM 3aKOHOM He MOryT ObiTb Bbille
pa3MepoB nnatbl 3a NpeoCcTaBneHne 3TMM NMuam COOTBETCTBYIOLLMX COLMATbHbIX YCMYT, YCTAHOBMNEHHbIX MO COCTOSIHMIO Ha 31
nekabpsi 2014 roga, a ycrnoBusi NMpedoCTaBMEHUS COOTBETCTBYHOLUMX COUMAnbHbIX YCMyr He MOryT ObiTb YXyALleHbl MO
CPaBHEHUIO C YCNOBUSAMW, YCTAHOBINEHHbIMY MO COCTOsIHMIO Ha 31 aekabpsa 2014 roaa.

CTATbA 36. O MPU3HAHUU YTPATUBLUUMU CUNY OTAOEJIbHbIX 3AKOHOOATENbHBLIX AKTOB
(MONOXEHWN 3AKOHOOATENbHbLIX AKTOB) POCCUUCKOW ®ELEPALUUA

Mpu3HaTb yTpaTMBLLNMU CUMY:

1) ®enepanbHbivi 3akoH oT 2 aerycta 1995 rona N 122-93 "O coumanbHoM 06CnykKMBaHUU TRaXAAH NOXUIIOr0 BO3pacTa u
unBanuaos" (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepaumm, 1995, N 32, c1.3198);

2) PenepanbHbii 3akoH OT 10 aekabpa 1995 rona N 195-93 "O6 ocHoBax coLmanbHOro obcnyXMBaHWUSA HaceneHus B
Poccuickon Penepauun” (CobpaHune 3akoHogatensctea Poccuiickon degepaumnm, 1995, N 50, cT.4872);

3) ®enepanbHbin 3akoH oT 10 uionga 2002 rona N 87-93 "O BHeceHUU n3MeHeHus B cTaTblo 6 PenepansHoro 3akoHa "O6
OCHOBax coumanbHoro obcnyxueanna Hacenenusa B Poccunckon Penepauumn” n aononHeHus B ctatbio 2 3akoHa Poccuiickon
®denepaumm "O cranaaptusaummn” (CobpaHune 3akoHogaTenscTBa Poccuinckon degepauum, 2002, N 28, ¢1.2791);

4) nyHKT 4 ctatby 36 PenepanbHoro 3akoHa ot 25 miona 2002 rona N 115-93 "O npaBoBOM MONOXEHUN NHOCTRAHHbBIX
rpaxnaH B Poccuiickon Pepepaunn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepaumn, 2002, N 30, c1.3032);

5) ctatbun 17 u 23 PenepansvHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHECEHUN U3MEHEHUI U OOMNONHEHUN B
HEKOTopble 3akoHoaaTenbHble akTbl Poccuiickon  Penepaumm B CBA3W € npuHatveM PenepanbHoro  3akoHa "O
NVLIEH3MPOBaHNK OTAENbHbIX BUAOB aedtensHoctn" (CobpaHue 3akoHogatenbcTtBa Poccuickon ®epepaumm, 2003, N 2,
cT.167);

6) ctatbm 56 u 65 PepepanbHoro 3akoHa oOT 22 aerycta 2004 roga N 122-®3 "O BHeceHuM WU3MEHEHWUN B
3akoHoaaTenbHble akTbl Poccuiickon denepauun v NpU3HaAHUW  YTPATUBLLUMMWU CUIY HEKOTOPbIX 3aKOHOAATEMbHbIX aKTOB
Poccuiickon Pepepaumm B CBA3N € OpUHATUEM ddeaepanbHbiX 3akoHOB "O BHECEHWUW W3MEHEHUW W OONONHEHUN B
®denepanbHbli 3akoH "O6 o6LIMX NpUHLMNIAX OpraHu3auuy 3akoHoAaTeNbHbIX (NPeAcTaBUTENbHbIX) U UCNONHUTENbHbIX
OPRraHoOB roCyNaRCTBEHHOW BNactu cybbekToB Poccuiickon Penepauun” n "O6 obuiMx NpUHLMOAX OpraHv3aumyv MeCTHOrQ
camoynpaenexus B Poccuiickon Penepaumn” (CobpaHne 3akoHopatensctea Poccuiickon ®epepaumm, 2004, N 35, ¢1.3607);

7) cratbio 29 depnepanbHoro 3akoHa ot 23 wuwond 2008 ropa N 160-d3 "O BHeCeHUM WM3MEHEHUW B OTAENbHblE
3akoHoaaTtenbHble akTbl Poccuiickon  ®Penepaumm B CBA3WM  C  COBEPLUEHCTBOBAHWEM OCYLLIECTBNEHUA MOMNHOMOYUN
Mpasutenscrtea Poccunckon ®enepaummn” (CobpaHune 3akoHogatensctea Poccunckon ®epepaumm, 2008, N 30, c1.3616);

8) cratbio 2 denepanbHoro 3akoHa oT 21 Hosabpa 2011 roaa N 326-®3 "O BHeCeHWM W3MEHEHWW B OTAENbHbIE
3aKoHoaaTenbHble akTbl Poccuiickon Penepaunm B cBA3M ¢ npuHateM depepanbHoro 3akoHa "O GecnnaTtHoW opuandeckon
nomoum B Poccurickon ®enepaumn” (CobpaHue 3akoHogatensctea Poccunckon ®egepaunm, 2011, N 48, cT.6727);

9) cratbm 12 n 13 PepepanbHoro 3akoHa o1 25 Hoabpsa 2013 roga N 317-$3 "O BHeCEeHUN M3MEHEHWUW B OTAENbHble
3akoHonarenbHble akTbl Poccuickon Penepauinm n NpusHaHnm yTpaTuBLIMMK CUMY OTAENbHbIX MONOXEeHWIN 3aKOHOAATENMbHbIX
aktoB Poccurickonn denepauumu no Bompocam oxpaHbl 370PO0Bbs rpaxaaH B Poccurickon  ®Penepaummn” (CobpaHne
3akoHogatenbctBa Poccuiickon ®egepauun, 2013, N 48, c1.6165).

CTATbA 37. BCTYNNEHUE B CUNTY HACTOSALUEIO ®EAQEPAINIbHOIO 3AKOHA

HacTtosawuin ®efepanbHblil 3aKoH BeTynaeT B cuny ¢ 1 aHBapst 2015 ropa.

MpesngeHt
Poccunckon ®epepaumm
B.MyTtuH
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06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon defepauum (¢ nsmeHeHusimm Ha 28 anpenst 2023 roga) Ctpanuua 27
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

Mockea, Kpemnb
28 pekabps 2013 roga
N 442-03

Pepakuns OOKYMEeHTa C y4eToOM

M3MEHEHUN 1 OoMNOSTHEHUI NOAroTOBMEeHa
3A0 "Kogekc"

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 70 000 000 HopMaTUBHO-NPaABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

