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Kupogckoro paiiona Cankr-Ilerepéypra»

1. O0mue nooxenns

1.1. Hacrosmee nonoKeHHE PEryIHPYET AEATENLHOCTh OTAENCHHS NPHEMA M KOHCYJIBTAIIMH
rpaxian (nanee — OtaeneHue).

1.2. Orpenenne  sBAseTCA  CTPYKTYpHBIM — mogpasaeneHHeM  Caukr-IlerepOyprekoro
roCY/IapCTBEHHOrO OIOMKETHOro yupexieHus «LleHTp couMalbHONH NMOMOIUM CeMbE U JETHM
Kuposckoro padiona Cankt-Ilerepbypra» (nanee — Llentp).

1.3. Cokpamgnnoe nazpanue: OITK.

1.4. Ilpeamerom aesreasHocTH OTENEHHS ABISETCS:

- TpPEHOCTABICHHE CONMIBHBIX YCIYT B [ONYCTAMOHapHOH (opMe COLUMATBHOrO
obCIy)XMBaHHA C MepHOJOM mpebbIBaHWA JO 4YeTHIPEX YacOB [IPaKIaHaM M CEMbAM
C HECOBEPINCHHONCTHHMH JE€TEMH, OKa3aBIIMMCS B TPY/IHOH JKH3HEHHOH CHTYAaI[HH:

= NPeJOCTABJICHHE MPEIAMETOB IEpPBOH HEOOXOJMMOCTH 18 HOBOPOXKICHHBIX H JETEH
10 2 neT uepe3 MyHKT Npokara, QyHKUMOHHpYIOmHiA Ha 6asze OTaeneHus.

1.5. OrneneHne co3ja€res, peopraHu3yeTcs H JIMKBHOUPYETCS HAa OCHOBAaHHH IpEKA3a
nupekTopa LlenTpa. B nopsjike, yCTaHOBIEHHOM 3aKOHOJATEILCTBOM Poccriickoli ®emeparmu
H Cankt-Ilerepbypra.

1.6. lesrensHocTs OTaeneHAS perIaMEHTHPYETCA 3aKOHOIATEILCTBOM Poceuiickol ®enepaimu
H  Canxr-lIlerepOypra.  pacnmopsikeHHAMH  aJMMHUCTpauud  KHpoBckoro  paiioHa
Cankr-ITerepOypra, VYcrasom LlenTpa, Hacrosmmm [TojOKEeHHEM. NpPHUKa3aMM JIMPEKTOpa
Ilenrpa.

1.7. Ornenenne pacnonaraercs 1o ajapecy: 198097, Caukr-Ilerepbypr, yn. Tpedonesa, 1.22/ 25,

2. Ueam u 3anauu fegreibHOCTH OTleIeHHA

2.1. [ensmu aestenbHOCTH OTHCICHUS SBIAIOTCS:
2.1.1 BoisiBeHHE TpakIaH H CeMel, HAXOMAIMXCS B TPYAHOH KM3HEHHOW CHTYaluu M (WJIH)
COLHAIBHO ONACHOM IOJIOKEHHH, HYXKJIAIOUMXCS B COLHAIBHOW TMOMOIIH H TOJIEPKKE,
Onpe/ie/IeHHE XapakTepa HEODXO0IMMOHN COLHAILHOMN MTOMOLLIH.
2 1.2. 3ammTa npaB U 3aKOHHBIX HHTEPECOB CeMEH C JIeTEMM.

3 Oka3aHve CONHAIBHEIX YCIYT CEMBSAM C HECOBEPIUIEHHOIETHHMH JIETbMH, NPH3HAHHBIMH
HYKJAIOLIUMHCS B OKa3aHAH COLMAJIbHbIX YCIIYT.
2.2. 3aga4aMu AeATeNLHOCTH OT/AeNeHHs SABIIAI0TCS:
2.2.1. OpranH3anus NpHeMa W KOHCYJIBTHPOBAHHS TPaXIaH I/ BEIABICHHS noTpedHOCTEH
B CONHAIBHEIX YCIYIaX H COLHAIbHOM ITOMOIIH.
2.2.2. UndopmupoBanue rpakiaH, 00paTHBIIMXCA B YIPeXKIEHHE, 0 AesTeabHOCTH LlenTpa.
2.2.3. Oka3aHHe CONCHCTBHS B [OArOTOBKE IIAKETA JOKYMEHTOB O HYXKIAEMOCTH TpakiaH



2.2.4. HanpasineHHe rpaiiaH B COOTBETCTBYIOINHC CTPYKTYpHEIC mojpaszjeiienus B Llentpe
B COOTBETCTBHE C UMEIOIEHCSA MOTPEOHOCTHIO B CONMATBLHEIX YCIyTax.

2.2.5. ObcnenoBanue JKATHIIHO-OBITOBBIX YCJIOBHH IPOXHBAHUA CEMbH, BbUIBJIEHHE [PHYUH
BIMAIOIIMX HA YXyIIEHHE 3THX YcrnoBHH. [lo mocTynmuBmIMM U3 pasHBEIX HCTOYHHKOB CBEACHHAM
0 CEMbAX C JETbMH, HAXOAAMUMCS B TPYJAHOH KU3HEHHOW CHTYAllHH MIIH COLMANLHO OIaCHOM
NOI0KEHUH NIPOBEICHAE NePBUYHON JMArHOCTHKH CeMbH (COLMAILHOIO paccie 0BaHKs ).

2.2.6. OcymecTBieHde JIEATEIBHOCTH 10 BBINOJHEHHIO TNpoQHIaKTHYecKoH paboThl
C HECOBEPUICHHOJIETHUMH JIETBMH H HX CEMBAMM, HAXOAIMMHMCH B COLHAIBHO OIACHOM
NOJIOKECHHH HJIM TPYIHOH JKM3HCHHOM CHTYaIlUH.

2.2.7 3amuTa npas 4 3aKOHHBIX HHTEPECOB CEMEH C JICTHMH.

2.2.8. IlpuBnedeHHe rocyNapCTBEHHBIX, MYHHLMIIATBHLIX M HErOCYJapCTBEHHEIX OpPraHOB,
OpraHM3aldii H y4pekIeHHH (31paBooxpaHenus, 00pa3oBaHus M T.01.), a TaKxke obIecTBEeHHBIX
OpraHM3alliif K  pEIIEHHI0O BOMPOCOB  OKa3aHWsA  COLHMATbHOH  MOMOIIH  CEMbAM
C HECOBEPINEHHOJETHHMMH JETbMU. HYKJAIOMMMCS B  COLHANbHOM  ODCIYKMBAHUM,
HAXOJALMMHCS B COLHATBHO ONACHOM IOJIOKEHHH HITH TPYJHOH KU3HEHHOH CUTYallHH.

2.2.9. IlpegocTaBieHHE NpEIMETOB NEpBOH HEOOXOOMMOCTH Ui HOBOPOXKICHHEIX H JeTeH
o 2 ner 4Yepe3s MyHKT npokata. [lopsafok M ycnoBus (YHKIHOHMPOBAHHS NYHKTa IpoOKaTa,
BKIIOYass  MEPEYCHb  [IPEJOCTABIAEMBIX  NPEAMETOB M Kareropuu  1oJiyyareled,
pernaMeHTHPYIOTCH JIEHCTBYIOIIHM 3aKOHO1aTEILCTBOM Poccuiickoi Deepaunu
H Canxr-IlerepOypra, a Takke BHYTPEHHMMH HODMATHBHBIMH aKTAMH Y UpEKICHUS,
B 49acTHOCTH [loJIOKEHHEM O NYHKTE [poKarta MpPEAMETOB NEpBOH  HEOOXOAMMOCTH
JUIE  HOBOPOMXJICHHBIX u jgerei mo 2  ner ([Ipukaz or  21.05.2025  Ne23;
ITpuka3z or 28.08.2025 Ne 36; IIpuka3 ot 03.11.2025 Ne 48b).

3. OyHKIHH OTAeTeHHNA

B coorBeTcTBHM ¢ 3amavaMH., ONpPENEICHHBIMH B pasgeie 2 HacToAmEro [logoKeHMA.
Otjenenue oCyeCTRIAET CAeAYIONHE QYHKIHHA:

3.1. Opranu3auus NepBHYHOTO NpHEMa rpaxkaad, obparusmmxcs B OT/e/eHHE, BEIIBICHEE HX
noTpeOHOCTEH, OKasaHHe CONCHCTBHS B TOJArOTOBKE JOKYMEHTOB O HYKIAEMOCTH IpakiIaH
B COIIHAJIbHBIX YCIyTax.

3.2. IlpenocraBieHne COLMATBHEIX YCIYT IPaX;1aHam.

3.3. PaccMoTpeHHWe, poBepKa M Y4YeT I[EPBHYHBIX YCTHbIX M IHMCbMEHHBIX OOpalleHui,
3asdBICHHUH, NOCTYNHBIIMX OT TpaxiaaH, CyOBEKTOB CHCTEMBI MpPOGHIAKTHKH O€3HAI30PHOCTH
HECOBEPLICHHONETHHX, YIPCKICHHA ¥ OpraHH3anyil 110 CPOYHBIM ¥ JKCTPEHHBIM CHTYaIHAM,
Tpebyromum paccMoTpeHHs Ha yposHe OTaelleHHs.

3.4. KoHCyIBTHpPOBaHHE 10 BONPOCAM CEMEIHOTr0, XKHIHIIHOTO, MPaKIaHCKOTO W JIPYTHX BHIOB
JCHCTBYIOIIEr0 3aKOHOAATE/IbCTBA, CBA3AHHOIO C MMPABaMM M 3aKOHHBIMM MHTEpECaMM CeMei
C IETEMH.

3.5. OxkazaHue KOHCY/IbTATHBHON IOMOLIM HECOBEPIICHHOIETHAM M MX POJHTEIAM I10 BOIPOCAM
npogopHeHTaLMy, NOJTyYEHHA npoeCCHOHATBHOTO oOpa3oBaHHS, CONEHCTBHA
B TPYAOYCTPOHUCTBE.

3.6 BeigBiIeHHE M yCTpaHEHHe HPHYHH U YCJIOBHH, CNOCOOCTBYIOIIMX NPOSBICHHIO KECTOKOIO
oOpalleHHs B OTHONICHWH HECOBEPLIEHHOJIETHHX, OCYLIECTBIEHHE Mep 110 NPOQUIaKTUKE
KECTOKOro oOpalleHus B OTHOIIEHHH ceMei, obpartuBumxcs B Otaenenue.

3.7. Obmen wuAdopMaiHell O CeMbAX € HECOBEPIICHHOJETHHMHM C CYOBEKTaMM CHCTEMBI
NpoPUIAKTUKH Oe3HAA30PHOCTH HECOBEPILICHHONETHHX, OOIECTBEHHBIMH OpraHu3alMsiMu
H YYPEKJICHUAMH. OCYUIECTBIMIOMMMHE paboTy MO 3alMTe NpaB M 3aKOHHBIX WHTEPECOB
HECOBEPIUEHHOJIETHUX U UX CEMEH.

3.8. Opranusauus ¥ OpOBEICHHE BBIXOJOB B ampeca IPOKHBAHHA HECOBEPIICHHOIECTHHX
U YIEHOB MX CeMEH COBMECTHO ¢ cyOBeKTaMM CHCTEMEI NPO(UIAKTHKH O€3HAT30PHOCTH
HECOBEPUIEHHOIETHHX.

3.9. Obcnenosanue KUTHIMHO-OBITOBLIX YCIOBHIA MPOKHBAHHA HECOBEPIICHHONCTHHX M WICHOB
HX CEMCH. BEIABIICHHE IIPHYMH, BIMAIOMIAX HA YXYAUICHHE 3THX YCIIOBUH.

3.10. Ob6ecnedenne paboThl MyHKTAa I@POKATa NpPEIMETOB IEPBOH  HEOOXOIUMOCTH



4. IlpaBa v 0683aHHOCTH MOJTy4ATEIeH COMHANBHBIX YCIAYT
4.1. Tlpaga nosyyaresnen COLMATBHBIX YCIIYT.
[Tonyvarenu counanbHbIX YCJIYT KMEIOT IPABO HA:
- YB@XKXUTEIEHOE U TYMaHHOE OTHOINCHHE,
- noJryyeHue GecriaTHo B JIOCTYIHON (opMe MHPOPMALWH O CBOHMX IpaBax M 00A38HHOCTAX,
BHaX COLHANBHBIX YCIYT, CPOKAX, MOPSIKE U 00 yCITOBUAX UX NMPE0CTABICHHS
- OTKa3 OT NPeJOCTABICHHAS COLMATBHBIX YCIYT;
- KoH(puueHunalbHOCTE  MHPOPMAUMM  JIMYHOIO  XapakTepa, CTaBIIEH  M3BECTHOM
[IPU [PEJIOCTABIIEHUH YCIYT,
- 3AIIMTY MPAB U 3aKOHHBIX HHTEPECOR, B TOM YHCIIEe B CYAeOHOM MOPSIKE;
- obpainenne B ajMuHucTpaimio LleHTpa ¢ BhIpaKeHHEM B YCTHOH MM IMHCBMEHHOH (opme
#a100 Ha HemoOpoKenaTeNbHOE OTHOMIEHHE U HeA00POCOBECTHOE 0OCITY KHBaHHE.
4.2. O0s3aHHOCTH NONMyJaTelIeH COHANBHBIX YCIyT:
[Tonygarenu comHanbLHEIX YCIYT 00SI3aHEL:
- NpPeJOCTaBlATb, B COOTBEICTBHM C 3aKOHOJATENLCTBOM. CBEJCHHS M JOKYMEHTHI,
HEOOXOIMMBIE JUISl ITPEIOCTABIEHHA COLIMAIBHBIX YCIYT;
- ceoeBpemeHHO  uH(popMupoBath  Otmesienne 00  H3MCHCHHH — OOCTOSITENBHCTB,
06yCcnOBIHBAIOIMX MOTPEOHOCTE B MPEOCTARIEHHH COIMANIBHBIX YCIIYT,
- cobmoAaTh YCIOBHS JOTOBOPA O MPEAOCTABICHHH COLMAIBHBIX YCIYT.

5. lNpasa u obs3annocTn OTaenenns
5.1. Ilpara Otjenenns.
OtjieneHue HMEET Mpago:
- 3anpammBaTh COOTBETCTBYIOUIME OPraHbl rOCY/1apCTBEHHOM BJIACTH, a TAKXKE OpraHkl MECTHOTO
CaMOYNpaBIeHUss M [OJy4aTh OT YKa3aHHBIX OpraHoB WHQOpPMalHIO. HEOOXOTUMYIO
JUIS OKa3aHUs OPraHU3alky COLMATBHOIO 00CTYKUBAHUS:
- OTKa3aThb B IPENOCTABICHHH COLHAIBHOW YCIYTH TMOJYYATENHO COIMAIbHbIX YCIYTr
(mpeacTaBUTEMO) B CBA3HM ¢ HANWYHEM MEJWIIHHCKHX NPOTHBONOKA3aHWH. MepeyeHb KOTOPbIX
yTBepiIaercs (eaepaibHbIM OPraHoM HCIOJHHTEIbHOW BIACTH, OCYIECTBIAIOMUM (QYHKIUH
no BeIPabOTKE W pEeATH3ANHH TOCYJAPCTBEHHOH MOJMTHKH M HOPMATHBHO-IIPABOBOMY
PEryIMpOBaHHIO B chepe 3MpaBOOXPaHCHHA. Takod OTKa3 BO3MOMKEH TOJILKO [IPH HAIMYHH
COOTBETCTBYIOLIETO 3aKTIOYEHHS YTIOMTHOMOYEHHON MEIMIHHCKOR OPraHu3aliiy.
5.2. Obs3anHOCTH OTHCICHHAS.
Otnenenne obsg3aHo:
- CODNIO/IATE MPaRa YeNlOBEKa U I'PaXkK IaHUHa;
- obecrieyuBarb HENPUKOCHOBEHHOCTh JMYHOCTH M 0€30MacHOCTH MONMydYaTensd COLMATbHBIX
yeyr,
- obecrieyMBaTh O3HAKOMJICHHE  MHOJYYATENs  COLHAJBHBIX  YCJIYr  (NpeJCTaBHTElNs)
C MPaBOYCTAHABIMBAIOIIHMHE JOKYMEHTAMH, Ha OCHOBaHMH KOTOPhIX OT/e/leHHe OCYIIECTRIAET
CBOIO JIEATENBHOCTD H OKa3bIBAECT COIHAIBHBIC YCIYTH:
- Ha ocHoBaHWH TpebGopanuii MepepatsHoro 3akona ot 28.12.2013 Ne 442 @3 «O6 ocHOBax
counanpHoro obcnyxupanus rpaxiad Poccuiickod denepanuuy NpeaoCTaBIATh COLMATbHbIE
YCIAYTH TOJYYaTeNsiM COLMATBHBIX YCIYT B COOTBETCTBMM C MHMBHAYAILHBIMH IPOrpaMMaMH
M YCJIOBUAMH JOTOBOPA. 3aKIIOYEHHBIX C MOIYy4aTeNeM COUHATBHBIX YCIYT (MPeJCTABHTEIAMH ).
- Ha oOcHoBanmH TpeboBammii MdemepansHOro 3akoa ot 26.12.2014 Ne 717-135
«O commanbHOM o6cmyxuBanuK HaceneHus B Cankt-IleTepbypre».
- B pamkax ®epepansHoro 3akoHa or 24.06.1999 Ne 120 @3 «O6 ocHOBaX CHCTEMEI
npoHIakTHKH O€3HAI30PHOCTH W MPaBOHAPYIIEHHH HECOBEPIIEHHOJETHHX» IPEeJOCTaBIATh
COLIMAJIbHBIE YCIYTH HECOBEPIICHHOIECTHAM, HAXOAALUIMMCS B COIMANILHO ONACHOM TI0JI0KCHHH
HIIH TPYAHOM KH3HCHHOM CHTYAIlHH.
- TpenocTaBaATH OeCliaTHO B AOCTYIHOH (opMe TNOIYyY4aTenaM COLMaIbHbIX YCIYT
(mpeacTaBuTeNAM) HHQOpMaHIO 00 MX IpaBaX H 00A3aHHOCTAX, O BHAAX COLMANbHBIX YCIYI.
CpOKax, MopsaKe H 00 yCIOBHAX HX IPEJOCTABICHHUS:



- MCNoAb30BaTh MHGPOPMALMIO © MOJYYaTesiX COLMAIBHBIX YCIAYr B COOTBETCTBHHM
C TpCGOBa.HHXMH O 3alMTC NEPCOHAIBHBIX IOAHHBIX, YCTAaHOBJICHHBIMH 3aKOHOIATCIILCTBOM
Poccuiickoi Denepanuu;

- HCIONMHATE WHbIC O0A3aHHOCTH, CBA3aHHBIC C peaTH3alHedl MpaB MoaydaTeledf COLHaIbHBIX
YCIYT Ha COLHaIbHOE 00CIyKHBAHHE.

6. Oprannzanus gesreabHocTH OTae1eHHA
6.1. OtpeneHMeM  pYKOBOAWT  3aBeAYIOIIMM, Ha3zHavyaeMbli Ha 3Ty  JOKHOCTh
H 0CBODOK1aeMbIH OT JOJDKHOCTH MPHKa3oM aupekTopoMm LlenTpa.
6.2. Opranusanus JEATEIbHOCTH COTPYAHHKOB OT/€NIEHUA OCYIUECTBIAETCH B COOTBETCTBHH
C JO/UKHOCTHBIMH HHCTPYKITHSAMH.
6.3. llltarnoe pacniucanue OTjesieHus yTBepkaaerca gapekropom Lientpa.
6.4. Ilpu HCHONHEHHH JOJUKHOCTHBIX ob0s3aHHOCTeH crneuuanucTel OTAeneHHS NEHCTBYIOT
Ha OCHOBE COTTIaCOBAHHOCTH. OPraHU30BaHHOCTH, IPEeMCTBEHHOCTH, €JIHHOTO MOJX0/a.
6.5. Cneumanucrel OTj€NeHHS NPUHUMAKOT DPEIIEHHE 110 PACCMATPHBAEMBIM BOIPOCAM
B OTHOIIEHUM MOJIYYaTeId COLMATBHBIX YCJIYr CTPOro B [MpejesiaX CBOeH KOMIETCHIHH,
HE COBEpUIAIOT AEHCTBHH. CHOCOOHBIX HAHECTH BpEd MOIYYATEN0 COLMATBHBIX YCIYI WM
yuepb nestensHocTH [lenTpa.
6.6, Cpnemmamuctel  OTgencHHS — OCYIICCTBISIOT —— B3aMMO3AMEHSAEMOCTb  BPEMEHHO
OTCYTCTBYIOIIHX COTPYIHHKOB.
6.7. Otnenenne, B nensx 3QGEKTHBHOCTH COLMAIBHOIO OOCITY)KHBAHHS, B3aMMOACHCTBYET
C APYrHMHM oT/eleHusMH IleHTpa, opraHaMM MECTHOrO CaMOyIpaBiIeHHs, BHYTPEHHHX eIl
COLMANBHOM  3alMTON  HACENEHHS, YUPEKICHHAMH 3/[PaBOOXPAHEHHS,  YYpeXJICHHAMH
oOpa3zoBaHusi, ArIEHTCTBOM 3aHATOCTH HACEJICHHA., a TaKKe JpYTUMH cyObeKkraMu
npodunakTHKH 6€3HAI30PHOCTH U NPaBOHAPYIICHHN HECOBEPIICHHONETHHX. ¢ OOIIECTBEHHBIMH
00beIHHEHHAMH, T'YMAHUTAPHBIMA (OHIaMH.

7. OTBETCTBEHHOCTD.
7.1. 3aseayommi OraeneHveM (WIH JIMIO €ro 3aMeHsIolIee) HEeCET OTBETCTBEHHOCTD,
B COOTBETCTBMM C [ICHCTBYIOIIMM 3aKOHOJATEJIbCTBOM. 3@ BBINOJHEHHE BO3JIOKECHHBIX
Ha YYpexJACeHME 3a1a4 U QYHKIHH.
7.2. 3asemyrommii OtaenerreM HeCET OTBETCTBEHHOCTH 3a COOMIOACHHWE pekuAMa paboTh
OtaencHAS, NpaBAJ NPOTHBONOKAPHON 0Ge3011acHOCTH, TEXHHKH 0e30MacHOCTH, CAHMTapHBIX
HOPM H NpaBHIL.
7.2. Corpyaruku OTIeNeHUS HECYT OTBETCTBEHHOCTD!
- 33 HEHA/UIeKAIIIEE HCIIOJHEHHE CBOMX JOKHOCTHBIX 00S3aHHOCTEH:
- HAPYLLIEHHE TPYA0BOH NUCHHILTHHEL,
- 3a pasrjaieHue HHQOpMAlMK ¥ KOH(QUICHIHATEHBIX CBEJCHHHA O MOIYHaTeadX COUHAIBHbBIX
YCIyT,
- 3a HecBOeBpeMeHHOe HH(popMmHporaHue 3aBenyiomero OtaenenmeM, pykoBoactsa llentpa
U BBIIECTOALIUX OPraHu3aliit Npyu BO3HUKHOBEHHH BHEINTATHLIX CHTYaLHH,
- 32 CPOKHM ¥ Ka4eCTBO BhINOJIHAEMOH paboThl:
- 33 NpUYHHEHHE MaTepHanbHOro ymepba IleHTpY B COOTBETCTBHM ¢ JEHCTBYIOIIMM
3akoHOaTenbcTBOM Poccuiickoit Menepanun.

8. Konrpoasn
8.1. Kontpons 3a gesrensHocThio OT/IeNe RS ocylnecTrIseTcs JupekTopoM LlenTpa.



